INSTRUCTIONS FOR USING GRAB PAYBY MOCA E-WALLET SERVICES LINKED
TO VIETCOMBANK DEBIT CARD
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Step 3: Enter Name on card
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Step 4: Enter the OTP code to verify
cardholders, and set up your own mPIN.
mPIN is a 6-digit number and is used to
verify  transactions when making
payments on Moca e-wallet on Grab or
Moca applications if the wallet is linked
to debit cards issued by VCB.

In case you don't remember mPIN or
want to change mPIN, you can download
MOCA application and change your
mPIN.
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mPIN diing dé xéc thic giao dich tngc tuyén
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Step 1: Select "Top Up" from the main

screen of the application

Good Evefing, Minh!

o
moca Balance VNP 670.000 > °
i

B o> W
Pay Top Up Rewards '

-_ W - &

Car Bike Food Delivery
(<In » 4= @ .o
Mobile Top... Bills Subscription More

Places with Mid-Autumn Lanterns

© ©® 0 & o

Home Activity Payment Inbox Account

Step 2: Select ""Cards' at ""Top up

with"
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X Moca wallet Withdraw
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670.000

Set as primary
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Step 3:Select or enter the top-up
amount, then tap ""Select from the

list" to select your card from the list
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Invalid Top-up amount

2. Select preferred payment method

Step 4: Select your VCB card
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Step 5: Tap ""Confirm' to continue wil Viettel LTE 1a:24 v 0 7ot Step 6: Check top-up details again (e.g.
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Thanh todn 300.000
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amount, card) and tap ""Enter mPIN"
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TOTAL 300.000d
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Step 7: Enter mPIN and tap “Confirm”
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Step 8: Get transaction results
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Top-up successful!
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Payment

Payment Method
TCB

VND 300.000




Step 1: Select ""Top Up"* from home

screen
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Good Afternoon, Minh!

moca Balance VNP 308.000 >

B 2 e W

Pay Request Top Up Rewards

_ oW o

Car Bike Food Delivery

{0 =) @

Mobile Top... Bills Subscription More

Challenges

Grabzilla Monster

0% Earn VND 70,000 worth of
savings!

0 ©® 0O

Home Activity Payment Inbox

0%

®

Account

L-X-]

Step 2: Tap ""Withdraw' on the top

right corner
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Step 3: Enter the withdrawal amount

and tap ""Continue™
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Step 4: Tap ""Confirm™ to complete

For domestic card, you will receive the
money to your VCB

account immediately.

For international debit card, the money
will be credited to the VCB bank account
after 01 working day.
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AMOUNT 100.000d

TRANSACTION FEE od

NET 100.000d
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