
EBanking service Tariff 

Effective date on July 16, 2020 

 

Service Fee 

I. VCB Digibank (VCB Digibank - web/app, VCBPAY) 

1.  Register fee and maintenance fee 

Regsiter fee Free 

Maintenance fee 

VND 10,000 / month 

Service fee is collected once for 

customers who generate financial 

transactions in the month of charge, 

regardless of the number of services 

using as VCB Digibank (web / app) 

or VCBPAY 

2. Transaction fee 

Charity donation Fee 

Transfer within accounts of the account holder Fee 

Transfer within Vietcombank   

Under VND50,000,000 2.000 VND/transaction 

From VND50,000,000 5.000 VND/transaction 

Transfer to other local banks   

Under 10,000,000 VND  VND 6,000 / transaction 

From 10,000,000 VND to under 500,000,000 VND 

0.015% of the amount transferred 

Minimum VND 9,000 / transaction, 

maximum VND 950,000 / transaction 

From 500,000,000  VND  

0.01% of the amount transferred 

Minimum VND 9,000 / transaction, 

maximum VND 950,000 / transaction 

Quick transfer 24/7 to other local banks (via 

account/card)  
  

2 million VND or less VND 5,000 / transaction 

From over 2 million VND to less than 10 million 

VND 
VND 7,000 / transaction 

From VND 10 million  

0.02% of the amount transferred 

Minimum VND 10,000 / transaction, 

maximum VND 1,000,000 / 

transaction 

Transfer to the beneficiary receiving cash at VCB 

counters 

0.03% of the amount transferred 

Minimum VND 10,000 / transaction, 

maximum VND 1,000,000 / 

transaction 

Send lucky gifts within Vietcombank 

Under 50,000,000 VND VND 2,000 / transaction / recipient 

From 50,000,000 VND VND 5,000 / transaction / recipient 

Send lucky gifts to other local banks 

2 million VND or less VND 5,000 / transaction 

From over 2 million VND to less than 10 million 

VND 
VND 7,000 / transaction 



From VND 10 million  

0.02% of the amount transferred 

Minimum VND 10,000 / transaction, 

maximum VND 1,000,000 / 

transaction 

Pay domestic taxes   

Collection account of the State Treasury at 

Vietcombank 
Free 

Collection accounts of the State Treasury at other 

banks 
  

Less than VND 500 million VND 9,000 / transaction 

From VND 500 million and above 

  

0.005% Transaction amount; 

Maximum: 175,000 VND / 

transaction 

II. VCB-SMS Banking 

Regsiter fee Free 

Maintenance fee 

10,000 VND/month/phone number 

Free for phone number at inactive 

status with SMS alert function during  

month 

Inquiry information and topup airtime 

Free 

(Not include SMS fees charged by 

Telcos) 

Loan payment due alert Free 

III. VCB-Phone B@nking 

Free 

(Not include Telecommunication fees 

charged by Telcos) 

IV. Investigation/Amendment/Cancellation 30,000 VND/transaction 

NOTE: 

1. Fees above do not include 10% of VAT. Customers should be charged additional 10% of 

VAT.  

2. Financial transaction: include transfer money, bill payment, topup, send lucky gifts, 

transfer money from money request or any transaction requested to debit money from 

current account. 
 


