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1. Dang ky kich hoat sir dung dich vu VCBPAY

Buée 1: Khach hang dén Quay giao dich ciia Vietcombank dang ky str dung dich vu VCB-Mobile
B@nking/VCB-iB@nking.

Buée 2: Sau khi dang ky dich vy, Khach hang c6 thé sir dung user VCB-Mobile B@nking/VCB-
iB@nking dé kich hoat VCBPAY.

Khéng c6 SIM = 0810 © W yhong oo SN T 09:38 @

< Ping ky

Chon hinh thic dang ky

2
> o \ Sif dyng tai khoan VCB - Mobile
2] &TRAI A @ B@nking dé dang ky
NGHIEM ¥ \
,—w;‘, . 0 B K

SUf dung tai khoan VCB - IB@nking dé
b
ding ky (]

Nhan/Gui qua *

Postcards have been consistenly one of the more
popular collectibles and used as promotional
materials

Déng i Dz"ang nhap

a. Kich hoat VCBPAY bing tai khoan VCB-iB@king

Khéng cé SIM & 09:38 @

Khéng cé SIM F 15:48 @ I
< Déng ky < Piang ky
Béng nha ;
VCB -B@nkin Kich hoat
g dich vu VCB PAY
VUi ldng nhdp t&n ding nhap va mat khiu dich vy . .
VCB - iB@nking P& sif dung VCB PAY vui long dat lai mat khau

56 dién thoai VOB PAY

& Tén dang nhap -
01657491106
B Mat khidu Tai khoan méac dinh -
0011000000632
Dét mét khéu
Quén méat khu? Click here Nhap lai mat khau
Trg gidp @ 76 ddng ¥ vai céc digu khodn, diéu kien st

dung Dich vy ngan hang dién tt cla
Vietcombank

Bang ky



Chuyén khoan trong hé thing Vieteombank 3 < Xdc thyc

Chuy#n khodn ngodi hé théng Vietcombank 1 e . . . i
Wui long nh&p m3 xac thuc gém 6
Nap tién dign thoal di ggng P ki ty duge guti dén s6 dién thoai
0Oa*Ewrrg3
| Thanh todn héa don r
Thanh tean QR Pay " 9
Thanh toan sao ka tha tin dyng I —
Truy van s8 du va lich =(r giao dich b
Tra cru thong tin ty gid, 13i suat, didm giao dich, ATM b 1 2 3
Luru y:
= Mtrc phi da bao gém VAT
= Biéu phi trén cé thé duwoc thay déi theo quy dinh
clia Vietcombank trong tirng thén k. 4 5 6

Hurémg dén sir dung v

@ Téi da doc, hidu rd, ddng ¥ v cam két tudn thi 7 8
céc didu khodn, didu kign sir dung, bidu phi va

cac hudng dan sit dung dich vu ngan hang dién
tir eda Ngan hang TMCP Ngoai thueng Vit
Nam (Vietcombank) 0

Khéng 4

-
|

° Nhéan lai ma Xod

Buére 1: Khach hang chon Sir dung tai khoan VCB-iB@king dé dang ky
Buére 2: Nhap thong tin dang nhap IB: tén ding nhap va mat khau hop 1¢, bAm Ping nhap

Buée 3: Hién thi man hinh kich hoat dich vu VCBPAY, khéach hang Lva chon Tai khoan mdc
dinh, Dat mdt khau, chon diéu khoan, diéu kién va nhan nat Pang ky

Buéc 4: Bam vio link diéu khoan, Ung dung hién thi man hinh noi dung thoa thuan. Khach hang
xem hét ndi dung diéu khoan, nhin chon checkbox déng y. Nhan Pong y.

Buéc 5: Nhap vao Md xdc nhdn OTP da duoc gui dén S6 dién thoai ding ky va nhan nit Tiép
tuc. Sau khi nhap chinh xé4c thong tin, img dung s& duoc kich hoat trén thiét bi.

b. Kich hoat VCBPAY bang tai khoan VCB-Mobile B@king

Khong cé SIM = 16:16 @ -
4 Dang ky < Ding ky < Bing ky
Dang nhap bdng nhap Kich hoat
VCB - Mobile B@nking VCB - Mobile B@nking dich vy VCB PAY

DE bt dau sii dung dich vu VCB PAY. Quy khach

Vui long nhap théng tin déng nhap Vui long nhép thang tin ding nhap vui Idng d8i mat khau
2 Tén ding nhap ", 386 dién thoai VCB PAY
01657491106
QQ3*****xQ13 Tai khoan méc dinh .
8 Mat khdu mic dinh Mat khau méi

Trd gitp

Ding nhap Nhap lai mat khau méi

T6i dong ¥ v6i céc diéu khodn, diéu kién st
dung Dich vy ngén hang dién t cla
Vietcombank

Bang ky

Quén mét khau?



Chuy&n khodn trong hé théhg Vietcombank b l 4 Xéc thue

Chuydn khodn ngoai hé théng Vistcombank 1
FPTI——— | Vui 1dng nhip ma xéc thuc gbm 6
ap Tian dign inogi di dong ki v dugc gui dén sd dién thoai

Thanh todn hba don h 093*=***83

Thanh toan QR Pay r

Thanh toan sac ké the tin dyng h 9

Truy vin =8 du va lich str giao dich b

Tra iy thdng tin b gid, I suit, digm giao dich, ATM 1 2 3
Luu vy

= Murc phi di bao gém VAT
= Biéu phi trén cé thé duoc thay déi theo quy dinh
cua Vietcombank trong tirng théi ky. 4 5 6

Huréng dan sir dung v

@ Téi ¢ dog, hidu 18, déng ¥ va cam két tuan thi 7 8
cic digu khoan, digu kién sir dung, bigu phi va

cic huéng din sir dung dich vu ngén hang dign
tlr cla Ngan hang TMCP Mgoai thurong Vigt
Mam (Vietcombiank)

| Khéng déng ¢ | . Bdng ¥
\ Y
° Nhan lai ma Xod

Budc 1: Khach hang chon Str dung tai khoan VCB-Mobile B@king dé ding ky

Budic 2: Nhap vao S6 dién thoai da dang ky v6i VCB khi dang ky dich vu va nhan niit Ding nhip.
Khach hang nhap Mdt khdau méc dinh va nhan nit Piang nhap.

Buwéc 3: Khach hang Lua chon Tai khodn mdc dinh, nhap mdt khdau méi, nhdp lai mdt khdau méi,
tich chon di¢u khoén, diéu kién va nhan nat Pang ky

Budc 4: Bim vio link diéu khoan, nhan chon checkbox dong y. Nhan Pong y.

Buée 5: Nhap vao Ma xdc nhdn OTP Tiép tuc. Sau khi nhap chinh xac thong tin, ing dung s&
dugc kich hoat trén thiét bi.

2. Chuyén tién

a. Chuyén tién téi ban bé
Chuyén tién tdi ban bé: La giao dich chuyén tién t&i cac tai khoan ngudi ding VCBPAY da
duogc luu trén danh ba thiét bi.



il Viette| T 22:05 + 3% e (]

< Q‘ Tran Thi Khuyen i
382,797 VND (-] Xac nhan théng tin
Chuyén tién . - 2 5
Chuyén tidn dén ban bé trong danh ba Quy khdch dang yéu cau chuyén tien 10,000
ND che
® Ngudi nhén + i 7
Vnpay A TienNX g
0836222889 Vnpay A TienNX
0936222889
S3 tién VND Tén tai ngan hang
NGUYEN XUAN TIEN
L&i nhén

Tiép tuc
Bén ngudi nhan
L Banbd
e VCBPAY
) Ngudi ding VCBPay Gidi phap gur tién, nhan tién, thanh todn cho cudc séing
thém gin két
B Téitaikhodn .
Tiép tuc
h V]
wil Visttsl = 20:52 4 A5 M) ”
< Xac thue giao dich Két qua giao dich
Wui ldng nhip m3 xdc thue gBm 6 ky e duge gifi d8n =8
dién thoal 016++++28 g
So tign
10,000 VND
J— - Téng phi
0VND
1 2 3 Naui nhin
Vnpay A TienNX
0936222889 *
4 5 6 Thanh céng
Ma GD 6694405
0 Tao giao dich mdi
X¥od

Buée 1: Khach hang chon Chuyén tién téi ban bé

Buéc 2: Chon ngudi nhin va nhap thong tin chuyén khoan gom: S6 tién, 10i nhin va nhan nat
Tiép tuc

Budre 3: Kiém tra lai thong tin. Nhan vao nut Tiép tuc
Bude 4: Khach hang thyc hién x4c thyc giao dich béng SMS OTP/Mat khiu/van tay
Buwéc 5: Hé thong hién thi man hinh két qua thuc hién giao dich thanh cong.

b. Chuyén tién téi nguwdi ding VCBPAY

Chuyén tién téi ngwoi diing VCBPAY: La giao dich chuyén tién t6i cac tai khoan nguoi dung
VCBPAY di duoc luu hodc chua duge luu trén danh ba thiét bi.



il Viettel 5 22:25 ¥ 35%E )¢ -

< Ql Tran Thi Khuyen
372,797 VND ® X&c nhan théng tin
Chuyén tién o A o
Chuyén tién don gian qua sé dién thoai Quy khdch dang yéu cau chuyén tién 10,000
ND cho
S0 dién thoai 1
© +
0936222889 %
S8 tién
VND Vnpay A TienNX
10,000 B 0936222889
Lai nhin Tén tai ngin hang
ck ng dung pay NGUYEN XUAN TIEN
Tidp tuc
Pén ngudi nhan
S Banbe
VCBPAY
e Gidi phap g tién, nhan tién, thanh todn cho cudc séng
@ NguGi dung VCBPay tném g’ ket
B T6itai khodn Tiép tuc
péng D
b 4

K&t qua giao dich

il Viettel = 20:52 + 45% )

< Xac thye giao dich S8 tidn

Vui 1ang nhap ma xdc thyc gém 6 ky ty dugc gdi dén s8 10,000 VND
dién thoai 016******29

Téng phf

0VND

Ngudi nhan
1 2 3 Vnpay A TienNX

0936222889

Thanh céng
4 5 6 M&a GD 6694406
7 8 9 VCBPAY

Gidi phap gtfi tign, nhan tién, thanh tadn
che cufe sdng thém gén két
0 Tao giao dich madi
Xod

Buée 1: Khach hang chon Hinh thitc chuyén 1a Chuyén tién Téi ngwoi ding VCBPAY

Budre 2: Nhap thong tin chuyén khoan gom: S6 dién thoai, SO tién, 10i nhin va nhan nut Tiép tuc
Buére 3: Kiém tra lai thong tin. Nhan vao nat Tiép tuc

Budc 4: Khach hang thuc hién xac thuc giao dich béng SMS OTP/Mét khau/van tay

Bwéc 5: Hé thong hién thi man hinh két qua thuc hién giao dich thanh cong.



¢. Chuyén tién nhanh qua S6 tai khoan

il viettel = 22:37 ¥ 32% W)
< Tran Thi Khuyen =
362,797 YND ® Xac nhan théng tin

Chuyén tién

Chuyén tién dén sd tai khoan

® Tai khoan nhan 5
01673298001 €

Quy khach dang yéu cdu chuyén
S5 tién 50,000 VND cho

83 tai khoan
@ Ngan hang hudng v 01673238001

Ngén hang TMCP Tién Phong
Tén khach hang

G tié TRAN THI KHUYEN
@ Sotien WG
50,000 Ngén hang
Lot nhén Ngén hang TMCP Tién Phong
pilot testing

Phi giao djch: 7,700 VND

B&n ngudi nhan

2 Banbe
&) Ngudi dung VCBPay VCBPAY,
Gidi phap gui tién, nhin tién, thanh todn cho cujc séng

thém gin két

B Taitaikhodn
Tiép tuc

bong
b 4
il Viettel = 20:52 7 45% W)
< Xéc thyc giao dich K&t qua giao dich d @

Vui long nhap ma xéc thuc gém 6 ky tu duge gifi dén 58 .
dign thoai 016%****; 29 S0 tién

680,000 VND

—_— Tai khodn nhin
11000123781264726

50 nay chua cd trong danh ba -
1 2 3 chuyEn tidn

~

Ma GD 2047
a4 5 6
7 8 9

O VCEPAY

Gidi phép giti tidn, nhan tién, thank tadn
cho cude sing thém gin kit

Tao giao dich mdi

Budée 1: Khach hang chon Chuyén tién téi tai khoan

Buwéc 2: Nhép thong tin chuyén khoan gom: Tai khoan dich, Ngan hang huong, sb tién, 1oi
nhin va nhin nat Tiép tuc

Budre 3: Kiém tra lai thong tin. Nhin vao nit Tiép tuc

Budc 4: Khach hang thuc hién xac thuc giao dich bf?mg SMS OTP/Mat khau/van tay

Buwéc 5: Hé thong hién thi man hinh két qua thuc hién giao dich thanh cong.



3. Gitri qua may man

a. Gui qua may man

Giri qua may min 13 chirc nang giri tang tién t&i nhidu ban bé dang ding VCBPAY trong 1 lan

guri.

Khéng cé SIM =

<

00:08 @ 88% )

Hinh thic giti qua

-
r

S8 tién chia déu
88 tién g d&n cac thanh vién 13 bing nhau dya trén
téng s& tién nhap vao

Khéing cé SIM = 17:42
< S6 tién yéu cau
0VND
Mai Lan
01689991493
Sé tién

A hang vcb
0977490639

S6 tién

4 Khéng c6 SIM = o0:21 @ so% 4
Ngui nhan
< 1110 Xong
@
Q, 0983656789
0883656789 Chon
S8 dién thozi nay khéng cé trong danh ba. Nhan chon
Gé dua vae danh sich nhan qua
SO0 g s S 01:05 @ 95%I+
Xong Chi tiét qua <
< 3,000,000 VND Xong
Chiie mitng n&m mdi anh em nha! s 6 % 5 0
VND
trin gy hanh phic
VND i

@ Bidu cam

0 Chup anh tlr camera
P Chon anh tir thu vién

e Anh s8n c6

Khéhg c6 SIM =

<

00:22

Chi tiét qua

Nhap s6 tién (VND)

600,000

Chi con 1 budce niia, hiy gidp chiing téi kiéi
danh sach ngudsi nhén véi théng tin chinh x;
dam bac ban khong giao dich nham ngudi

tra lai
dé

Mai Lan
01689991493

Tén tal ngan hang
BUITHANH TUNG 2

S0 tién
1,630,000 VND

théng tin ngul nhan?

Xac nhan

@ Q0% W4



sevesVisttel T 15:34 @ A% M (ning o6 s T 02114 @ 100% B4

Khéng c6 SIM = 01:08 ® ey
< X&c nhan giao dich &4 < Xéa thyo giao dich
Téng 58 tiégn Vui Idng nhip ma xdc thuc gdm 6 k¥ L duge gl dén s8
3,000,000 VND dign thogi 096****95
Téng phi
3,400 VND
! ““E ‘h"rCM GUri qua thanh céng
Ngau nhién
Ngudi nhan{2) 1 2 3
2
1, 53:1 i 1 470 nan 4 5 6 V& trang chi
L& nhan
Chlc miing n&m méi anh em nha! s % 5 5 7 8 9
' ? p- A -
} ‘ -? Vlet:ﬂmhank
. Choc Quy khach hang 0

va Gia dinh
] mgt mua Giang sinh an binh
v mat Nam moi

tran g3y hanh phic

) Wi

Buéce 1: Khach hang chon chiic ning Giri qua may min

Buéc 2: Chon 1 trong 3 hinh thiic giri qua va nhan nit © 1 chuyén sang man hinh chon ngudi
nhén qua.

Céc hinh thre gri qua tuong tng v6i hinh thire chia tién sau:

- 86 tién chia déu: Tong sb tién gli qua chia déu cho cac thanh vién.

- 86 tién ngau nhién: Tong s6 tién duoc hé théng chia ngiu nhién cho cac thanh vién.

- 86 tién xdc dinh: Nhap vao sb tién cho timg thanh vién.

Bude 3: Khéch hang co thé chon nguoi nhan tir danh ba hodc nhap vao 6 tim kiém va nhan nat
Chon dé giri yéu cau cho s6 dién thoai khong c6 trong danh ba . Sau d6 nhan ntit Xong dé
chuyén dén man hinh nhap sé tién.

Luu y: - Nguoi nhan phai co tai khoan VCBPAY.

- MBJi lan giri duoc chon téi da 10 nguoi nhan.

Buéc 4: Dbi voi phuong thirc Chia déu va Ngiu nhién, Khach hang nhap vio tong sd tién va
nhén nut ° dé chuyén dén man hinh nhép 15i nhan.

Déi v6i phuong thirc Xac dinh, Khach hang nhép vao s6 tién cho timg thanh vién va nhan nut
Xong dé chuyén dén man hinh nhap 161 nhan.

Budc 5: Nhap vao 101 nhan dé€ gui téi1 nguoi nhan qua. Va nhan nat Xong dé tiép tuc.

Budéc 6: Kiém tra lai thong tin t6i cac thanh vién. Nhan mili tén dé xem céc thanh vién tiép theo
néu c6 nhiéu thanh vién.

- Nhin nat Xé6a khéi danh sach dé xoa khoi danh sach ngudi nhan qua.

- Nhan nat Xéc nhén dé chuyén dén man hinh Xac nhéan thong tin.



Buwéc 7: Xac nhan lai thong tin thanh vién nhan qua 1an nita va nhin nat Pong goi qua dé gui
\ £ o [ 34 1n L e
qua. Nhan nut U qs hiy qua tdng dang tao.

Budce 8: Khach hang thyc hién xac thyc giao dich
Budrc 9: Hién thi man hinh két qua khi Qua dugc dong goi va gui di thanh cong.

b. Nhin qua may min
Nhin qua may min la chirc ning cho phep khach hang m¢ qua hodc tur chéi qua ting nhan
duogc tir danh sach qua hodc tir thong bdo hién thi trén mg dung.

i. M& qua tang.

Khé 6 SIM T 14 Al -4
g ¢8 3 03:40 & 100% Khéng cé SIM = 02:59 @ 100% 4

< Qua may mén Ma code nhan qua O] 0 ]

Ban nhan dugc (3) oua mdi Y (’

hang veb .
== 0977490633 Qua téng tir

Trang thai 08/07/2018 03:33:06 Mil"lh@1 .
Chd nhan qua (9 Thasi gian g
0963609695

[Nhap m3 code nhan qua

Chlc mirng ndm mdi anh em nha! © %t 5

1,530,000 v®

Giii 15 nh3n cam an

Chic mifng ndm mdi anh emnhal & = ===

4R ?

MERR.% \etcombank -
YMAS g'?‘ Gc Quy khach hang
H, va Gia dinh
* mot mua Giang sinh an binh
° va mdt Ném méi
tran ddy hanh phic

‘ hang vcb
0977490638

Trang théi 08/07/2018 03:19:28 | 4 | i || bt | clv binim <]
Chd nhén qua @ Thdi gian glfi . 2SS ESEE EaEETaeaS |
o 123 @ | ) | space || Go
Chilc mifng ndm mdi anh em nha 5 5 550 S ) 0000 0 )1
Khéng ¢ SIM = 03:01 @ 100% M 4 | Khéng cd SIM = 03:0 ® 100% I, ¥
GUfi I8 nhdn cdm gn G < Qua may mén

L’ Minh@1
0963600695

S6 tién 08/07/2018 03:00:08
1,530,000 VND ® o3

Chuc mifng ndm mdi anh em nha!

Mietcombank -
. Chic Quy khich hang
va Gia dinh
- mét mua Gidng sinh an binh
. va mét Nam méi

tran ddy hanh phic

5 hang veb
SAES 0977480639

Trang théi 07/07/2018 19:40:37
Qua di qua han @ Thati gian g

bbb




Buwdc 1: Tai danh sach qua tang, Khach hang chon mé qua.

Buwéc 2: Néu qua ting c6 mi code, img dung hién thi man hinh nhip ma code. Khach hang nhap
vao mi code hop 1& c6 6 chit s6. Ung dung hién thi man hinh hop qua van dang dong.
e Néu khong c6 mi code, s& hién thi luén man hinh & Bwéc 3.

Buwéc 3: Khach hang thyc hién nhin vao hop qua dé mo qua. Khi hop qua duge mé ra khach
hang s& nhan dugc mén qua bang sb tién hién thi 1én man hinh.

Buwéc 5: Dé nhan qua thanh cong, Khach hang nhan chon nit Giri 16 nhén cam on
Buwéc 6: Nhap 10i nhin cam on va nhan nat Giri. Lic nay khach hang mé qua thanh cong, Qua

chuyén tir trang thai Cho nhin qua sang trang thai Pa nhan va tién dugc cong vao tai khoan

ngudi nhan qua.

.
. Y PR
il Tw choi qua.
.
o \ Y . \
o Truong hop 1: Twr choi qua tir danh sach qua.
Khéng c6 SIM = 15:42 @ %7 (hang esSIM T 15:43 @ BRI gpanccssm 15:45 @ 28—
< Qua may mén < Tir chdi nhan qua < Qué may mén
3m hang veb B
&2 050, Téi khng musn nhan qua tir ban ) 0977430639

Khéng xac dinh

Trang théi e P ENEZEAD Téi ban va khong thé nhan qua Idc nay O [ Trangwa
Char nhan qua Thesi gian gui T e

T6i khong biét ban nén khéng thé nhan qua

C4am on bifc anh dep nha may “» % 5 5 clia ban O
Xin 181 t8i G5 chd qué 13u O
Khéc O
e
0977490639
Khéng xac dinh
QE hang vch Trang thai 08/07/2018 03:33:06
774, 3:33
09 90639 Qua d3 qua han @ Thdi gian gufi
Trang théi © 08/07/2018 03:33:08
Qua da qud han Thai gian gii Gui Chic ming ndm mdi anh em nha! & = © @ =

s

Chiic mifng ndm mdi anh em nhal ¥ @ ==

Buéc 1: Ung dung hién thi man hinh danh sach qua, trong dé6 Qua vira nhan dugc dang & trang
thai Chd nhan qua, c6 nit Twr choi va nut Mé qua.

- Thuyc hién nhan nat Tir chéi dé tir chbi nhan qua ting nay.

Bude 2: Lya chon mdt trong céc 1y do tur chdi qua. Néu chon Khéc s& hién thi man hinh dé nhép
1y do. Nhin nut Giri dé guri toi nguoi tang qua.

Budre 3: Sau khi tir chdi qua thanh cong, trang thai qua chuyén sang P tir chdi nhan qua va
tién duoc tra lai cho ngudi ting qua.



iii. Loc qua.
Chtc ning loc qua ting cho phép tim kiém qua ting nhan duoc tir danh sach qua.

Khéng c6 SIM = 16:27 @ 37%L_b Khéng 6 SIM & 16116 © A%
< Qua may mén Loc chi tigt X
Ban nhan duge (1) qua mdi

TU ngdy o DEn ngay @
0977490639 08/06/2018 08/07/2018
Khéng xdc dinh
Trang thai 08/07/2018 16:13:10 @ S6 dién thoai ngudi glri +
Chd nhan qua Thai gian gi 0977490639

Trang thai v

Ch& nhén qua

0977490639

Khdng xéc dinh

Trang théi 15:46:29
D3 tir chdi nhén qua @ 08/07/2018

Cém an bifc dnh dep nha may *
Buée 1: Nhan chon chirc nang Qua may man. Nhan chon icon Y aé thyc hién tim kiém qua
nhan duoc.
Budc 2: Chon céc tiéu chi tim kiém: Khoang thoi gian tim kiém, S6 dién thoai nguoi giri qua,
Trang thai qua va nhan Tim kiém.

4. Giri yéu cau chuyeén tién

a. Giri yéu cau chuyén tién

Khong c6 SIM = 16:58 @ 100% B4 Khong cd SIM = 17:27 © 100%TF  guooovienel T 15:21 @ o3% M4
Ngo Tri Nam SR Ngo Tri Nam
< 515,022,965 VND O < Ngui nhén < 615,022,865 VND ©
GUi yéu cau chuyén tién Q, Tim kigm _
o ey Tl ot a Abic
Chia tién theo nhém, d& dang hoan tat
A #7 0977437848 250,000
>
@n . B ATién .
¥ C % 0936222889 v 01689991493 250,000
S
Chia déu Xae dinh Ngau nhién —
T Abuc ] .
L . =8 0977437348 [=) Loinhan
S8 tién gili dén céc thanh vién 13 bing nhau dya trén téng
5 tién nhap va - .
50 tién nhép vao h Chuyén tién lién hoan nha cdc mem ® ™ © =
) P < a
Téng sé tién yéu cau ¥ND E% hang veb < Vietcombank E A o
s 0877490639 h
Ngudi nhan + M B
" M 5 .
m Mai Lan © N S 3
. ) o b - = |
L&i nhin 01689991493 — : 2 ) L__:j‘a?
N o b/ ,)ﬁ\u—.‘..:.:_._...
e e e e Y
O camera 7 Thu vien 2 Anh L5 ) Gidi phap thanh toan

A - Ngoc v va quan ¥ chi tiéu méi

i i
0 Camera B Thu vién a Anh




ereec Viettel T 15:34 = 18:18 @ 100%___+

< Xéc thue giao dich Kétquagiaodich  [1]  {A}

Vui 1dng nhap m3 x4c thuc gam 6 ki tu duge gl dén s8

Ban dang glri y&u cAu chuyén tidn, téng s6 tién dién thoai D9B*"***95 Téng tién yéu céu
500,000 VND
500,000 VND
cho

Yéu cau duge gui tdi

m Mai Lan .
1 2 3 250,000 VND

Mai Lan Mal Lan
01689991493 > 01689991493 v
Tén tai ngén hang 4 5 6 Tén tai ngan hang —
BUITHANH TUNG 2 BUI THANH TUNG 2
S8 tién
250,000 VND S8 tién giao dich
250,000 VND
7 8 9 Ma giac dich
6722245
cho cudc s6ng thém gin ket
VCBPAY 0 Tao giao dich méi

Giai phép glfi tién, nhan tién, thanh todn cho cude séng
thém gén két

Tiép tuc

l I Xoa

Bude 1: Khach hang chon Giri yéu cu chuyén tién

Buée 2: Khach hang thuc hién chon mét trong ba phuong thirc chia 1a: Chia déu, Xac dinh va
Ngau nhién.

Budre 3: Truong hop khach hang chon phuong thire Chia déu va Ngiu nhién, can phai nhap
vao Tong so tién yéu cau.

Sau d6 chon ngudi nhan bang cach nhan vao icon +, man hinh cho phép chon ngudi nhan mé ra.

Khach hang ¢ thé chon nguoi nhan tir danh ba hodc nhap vao 6 Tim kiém va nhan nut Chon
dé giri yéu cau cho sb dién thoai khong co trong danh ba . Sau d6 nhan nat Xong dé thém vao
danh sach nguoi nhan.

o Truong hop chon phuong thiic chia Xac dinh, sau khi nhan nut Xong , hién thi man hinh
dé khach hang nhap vao s6 tién cho timg nguoi.

Budéc 4: Nhan chon 6 Loi nhian, man hinh cho phép Khach hang nhap 16i nhan va nhan nit
Xong dé thém 161 nhén.

Budrc 5: Kiém tra lai thong tin va nhan Tiép tuc.
Budce 6: Khach hang thuc hién xac thyc giao dich béng SMS OTP/Mat khiu/van tay

Bude 7: Hién thi man hinh két qua giri yéu cau chuyén tién.



a. Nhan yéu cau chuyén tién
Yéu cau chuyén tién thanh todn: La giao dich chuyén tién tra lai theo yéu cau chuyén tién nhan
duoc véi dung so tien dugc yéu cau, vao tai khoan nguoi Gui yéu cau chuyén tién.

Khéng c6 SIM 7 19:15 @ 100% .4 =T Viettel = 1534 & oavmm
< Yéu cdu chuyén tién ) < Xéc thue giao dich
Xdc nhan thong tin e ol |
Minh@1 9 e
(_’ 0523@09695 . Vui ldng nhdp ma xac thuc gdm 6 ky ty dude gifi dén 8
© Ban dang yéu ciu chuyén 250,000 VND cho dién theai D96*****95

4 tign 18:17:46

250,000 VND © or072018 (’

Céc mem gtfi tién lién hoan nhé =

Minh@1

0963609695 "I 2 3

Phi giao djch: 3,200 VND

Gidi phap ti n
V4 qudn Iy chl tiéu mol

S -
F Chuy8n tié
{ 0963609695 Rty

S8 tién 15:26:19
250,000 VND @ 07/07/2018

VCBPAY O
. 3 Gidi phap gl tién, nhan tién, thanh todn cho cude séng
Chuyén tién lién hoan nha cdc mem ™ ¥ © © ¥ thém gén két

g s, Tié’p tuc

AL T sm—

Budce 1: Khach hang chon yéu cau can chuyén tra tién va nhan ntit Chuyén tién

Buére 2: Kiém tra lai thong tin va nhin nat Tiép tuc
Bwéc 3: Khach hang thuc hién xac thuc giao dich bang SMS OTP/Mat khau/Van tay.

Budéc 4: Hé thong hién thi man hinh két qua khi thyc hién giao dich thanh cong.



5. Nap tién dién thoai

Khéng cé SIM & M:50 79%mm+ Khdng co SIM T 14:01 @ 85% @A) 4
< Bui Thanh Tung 2
1,000,396,480,871 VND < Danh ba @ X4c nhan théng tin
Nap tién dién thoai
Nap tidn di d6ng nhanh ngay tic thi Q 01665211452 [x]
Quy khach dang yéu cau nap
Nap cho 30,000 VND cho
01689991493 01665211452
BUI THANH TUNG 2
Ménh gid

S6 dién thoai nay hién khdng cé trong
movs anwo (a0 pE SR ehon 0 e chennep BUI THANH TUNG 2
200,000 300,000 500,000 01689991493
Céc mang vién thong hb tro
mobifone - vinaphonds” ==

&> matle v D S e

vietnamobile

VCBPAY

G G G B G W G O B Giai phdp gti tién, nhan tién, thanh toan
cho cudc séng thém gan két

#s ) .
—
:
Khéng c6 SIM = 1:565 @ 23%@ 14
< Xac thyc giao dich Giao dich thanh cang [i1]

Vui ldng nhap mat khau dé xac thuc
giao dich

S8 dién thoai dudc nap
01689991493
BUI THANH TUNG 2

|'.‘it'1‘, maét khau
Ménh gia

30,000 VND

Ma GD 6722120

gwertyuiop VCBPAY

asdfghj k.|

Giai phdp gii tién, nhén tién, thanh todn
cho cudc séng thém gén két

Tao giao dich mai

(N D W G W —

Bude 1 : Chon chirc ning Nap tién dién thoai.

Budre 2 : Chon sb dién thoai /Ménh gia mudn nap tien.

- Maic dinh la sb dién thoai dang ky sir dung VCBPAY.
- Néu nap tién cho sb dién thoai khac , nhin dau (+) vanhap s6 dién thoai khac.

Buwéc 3 : Khach hang xac nhan thong tin, nhan nat Tiép tuc

Budc 5: Khach hang thuc hién xac thuc giao dich béng SMS OTP/Mét khau/van tay

Buwéc 6 : Hé thong hién thi man hinh Giao dich thanh cong.



6. Thanh toan QR Pay

I O

Tai khoan thanh toan Hién thi ma QR cho ngudi khac thanh toan

0]

tién trinh

EE

0010000000321

S

001000(

[oh0)
-

O]

0010000000318

EE
'y

0010000000323

aEE
7

[0}

NGO TRI NAM

(=]

8

=]

[=]

@
E%E
&

0010000000321

0010000000320

i

Chi nhanh S¢ giao dich

&

EE
e

Luru vao thu vién anh

0011000000659

Chia sé >

i

[

Bon vj h trgr Thu wign anh

Budce 1 Chon chiic nang QR Pay.

Bwéc 2: Nhan chon icon MyQR B hién thi man hinh danh sach tai khoan thanh toan VND va
biéu twong QR Pay twong mg v&i mdi s6 tai khoan.

Buée 3: KH nhan véo biéu twgng ma QR tuong tng véi tai khoan. Ung dung sé hién thi man
man hinh anh QR

il QR chuyén khoin

il Viettel = 22:05 7 3%
< Tran Thi Khuyen
382,797 VND
Chuyén tién Quy khéch dang yéu cau chuydn tién 10,000
tién trinh Chuyén tién dén ban bé trong danh ba ND che
(@) Ngudinhan + %
Vnpay A TienNX ! y
% 0936222889 Vnpay A TienNX
0936222889
86 i - Tén tai ngan hang
S NGUYEN XUAN TIEN
L&i nhén
Tiép tuc
VCBPAY
Giai phdp g tien, nhén tién, thanh toan cho cudc séng
thém gén két
Tiép tuc

Thar vign anh l I



all Viettel = 20052 F AG% .

< Xdc thye giao dich Két qua giao dich QY

VUl lang nhap ma xdc thue gdm 6 kv tw duge g dén o8
dién thoai 016 +**28

Sé tién

10,000 VND

— - ) e Téng phi
0VND

1 2 3 Mg aan

Vnpay A TienNX

0936222889 w
4 5 6 Thanh céng

MaGD 6694405

VCBPAY

Gidi phap gii tién, nhdn tidn, thanh toan
cho cufe séng thém gin két

0 Tao giao dich mdi

Xod

Budce 1: Chon chure nang QR Pay.

Buéic 2: Khach hang quét ma QR chuyén khoan hodc chon tir thur vién anh trén thiét bi.
Buée 3: Khach hang nhép thong tin day du vao cac truong: S6 tién, ndi dung va nhin Tiép tuc

Buéc 4: Kiém tra lai thong tin. Nhin nut Tiép tuc. Ung dung hién thi man hinh xac thuc giao
dich.

Bude 5: Khach hang xac thyc giao dich bang SMS OTP/Mat khau/Van tay.
Buéc 6: Hé thong hién thi man hinh két qua thyc hién giao dich thanh cong.
ii. QR Thanh toan

Thanh toin cong VNPAYQR

TRO GIUP.

Thanh toén bing QR Code

Nap tién dién thoai
10.000 VND




wil Viettel = 20:45 + a6% W
< Tran Thi Khuyen
432,797 VND
Théng tin don hang

Thanh toén cho VBAN

e Quy khach vui long kidm tra théng tin giao dich
Tén diém ban VbanTopup gl v gg Khéri :ao S gy ‘ )

S8 hoa don 7453151 " " =
Tai khoan nquén

S4 tién thanh toan 10,000 VND 0011004045681

Thanh toén cho

Thoi han thanh todn 08/07/2018 21:15
VBAN

Mo ta Tén diém ban

Thanh toan QRCode VbanTopup

S4 hod don
7453151

86 tidn cén thanh todn

10,000 VND
Miréi Nahin Béna

Tiép tuc

wilvieuel = 20:52 7 a5% w) [l Viettel = 21:01 14%
< Xéc thuc giao dich Thanh todn thanh cdng @

Vui lang nhdp m3 xae thire gém 6 ky ty duge gli dén s&
29

dién thoai 016+++* Thanh todn cho
VBAN
— Biém ban

VbanTopup

1 2 3 S6 tién
10000 VND
S6 hoa don 7453337

VCBPAY
Gidi phap g tién, nhan tién, thanh todn
cho cudc s8ng thém gin két
O [ Tao giao dich mdi

Bwéc 1: Khach hang chon thanh toan qua cong thanh toan trén website cia Merchant cho don
hang da chon.

Man hinh hién thi hinh anh QR cho don hang.
Bude 2: Khach hang quét ma QR. Ung dung hién thi méan hinh thong tin thanh toan.
Nhan ntt Thanh toan
Bude 3. Ung dung hién thi man hinh Xac nhin théng tin. Va nhan Tiép tuc.
Buwéc 4. Ung dung hién thi man hinh Xéc thue giao dich bang SMS OTP/Mat khau/ Van tay.
Bwéc 5: Hé thong hién thi man hinh két qua thuc hién giao dich thanh cong.



Thanh toan san phim bing ma QR (QR type 03)

Rl 1 » il Vieel = 13:58 + 96% wmm: [allViettel =

7 Tran Thi Khuyen g
< 305,097 VND < Théng tin lién hé

Théng tin giao dich g S it < o
& 9 g 2 Cac san pham sé duoc giac dén dia chi cla ban, vui
16ng chon dia chi giao hang hodc thém mai

Thanh toan cho VNPAYMENT < A .. o
@ Xac nhan théng tin
Tén diém ban Vban001 @ Khuyen s Thanh toan cho
Hn, Quan Ba Binh, Ha Néi VNPAYMENT
01656702029
ngu coc Bidm ban
Vban001
M sén pham HOO
- Ma diém ban
Bon gia 10,000 VND
2QXUI4J4
S8 lrong =i |4 i
S6 hoa don
= : 6694427
Ghi chi
S6 tién cdn thanh toan
& 1ié A 10,000 VND
S6 tién thanh toan 0, 10,000 VND
Mudai Nghin Béng
Ma gidm gid Phi giao dich

0

Tiép tuc

+ Thém méi Tiép tuc

wil Viettel & 20:52 < 45% (@ ) ; —
< Xae thyre giao dich Thanh toan thanh céng !tl @

Vui 1ang nhap mé xac thue gém 6 ky tu dugc guri dén s§
dign thoai 016+*****29

Bigm ban
VNPAYMENT
— e e u e S8 tién
10,000 VND
1 2 3 S8 hod dan 6722579

VCBPAY

Gidi phap gui tién, nhan tién, thanh todn
cho cudc séng thém gin két

0 Tao giao dich mdi

Bude 1: Khach hang quét ma QR san pham.

Buwéc 2. Ung dung hién thi man hinh x4c nhan thong tin thanh toan.
- Thanh :coén cho: tén Pai 1y viét tat

- Tén diém ban

Théng tin mdi san phim bao gdm:

- Tén san pham

- Mi san phdm

- Don gia

- S6 lugng (tury chon)



Nhéan Quét thém dé quét thém san pham. Nhan nat Thanh toan
Luu y:

- Cho phép thanh todn OR ciia cic md OR cing nha cung cdp.
- Méi lan thanh todn t6i da 10 san pham khéc nhau.

Buée 3. Chon dia chi giao hang.

- Khach hang chua c6 dia chi giao hang, tmg dung hién thi man hinh Théng tin lién h¢ dé thém
moi dia chi giao hang.

- Trudng hop khach hang di c6 dia chi giao hang: mg dung hién thi man hinh danh sach dia chi
giao hang.

Khach hang nhén Tiép tuc

Budc 4: Ung dyng hién thi man hinh X4c nhén théng tin. Nhin Tiép tuc.

Buére 5. Khach hang thuc hién Xac thue giao dich.

Budic 6: Hé thong hién thi man hinh két qua thyc hién giao dich thanh cong.

Thanh toin héa don bang ma QR (QR type 02)

il Viettel = 14:54 + BS5% mm}
< Tran Thi Khuyen

T e
305,097 VND Thanh todnthanhcéng  [F]  {Q}

VCBPay
[ Thénag tin giao dich .
MNha cung cap

Xac nhan théng tin

Nha cung cap VNPAYMENT aLs
. Quy khach vui long kiém tra théng tin giao dich Dich vu
Dich vu test type 2 da khéi tao )
Ma khach hang 1616230 o ik
i 3 P Sdtién
Tai khoan ngudn
Ky cuwéc 072018 0011000000645 264,000 VND
g i Ma khach hang 1616215
MNha cung cap
aLs
Dich vii
halo
Ma khéach hang VCBPAY
1616230 Gial phap gii tién, nhin tién, thanh todn

cho cudc séng thém gin két

Tén khach hang
TESTNAME15

Tao giao dich mdi

Tiép tuc

Budc 1. Khach hang quét ma QR hoa don

Buée 2. Ung dung hién thi man hinh Thong tin thanh todn. Nhan nat Thanh toan
Buwéc 3. Ung dung hién thi man hinh X4c nhén théng tin. Va nhan Tiép tuc.
Budc 4. Khach hang thuc hién Xac thue giao dich.

Budc 5: Hé thong hién thi man hinh két qua thyc hién giao dich thanh cong.



Thanh toan QR cho diém Offline (QR type 01)

will Viettel T 14:30 + 87% -

< Tran Thi Khuyen
305,097 VND

Thanh tean thanh céng m @

Thanh toan cho

® X4c nhan théng tin VNPAYMENT

Théng tin giao dich

Thanh todn cho VNPAYMENT
: Diém bén
Quy khach vui Ibng kiém tra théng tin giao dich
Tén diém ban Vban001 da khdi tao Vban001
M3 diém bé 20XUI4J4 St
St ! Tai khoan ngudn ‘ 10,000 ND
0011004045681
Sé hod don 1900
SE tidr VND Thanh teén cho
VNPAYMENT
M3 gidm g Tén diém ban
' Vban001
g M3 diém ban veepay
20XUI4J4 Gidi phap gl tién, nhan tién, thanh todn

che cuge séng thém gin két

S8 hod don
6694430

Tiép tuc
w

Tao giao dich mdi

Buée 1: Khach hang quét ma QR thanh toan diém offline
Buée 2: Ung dung hién thi man hinh x4c nhén thong tin thanh toan.

- QR cho diém offline khong c6 sé tién: Khach hang nhép sé tién can thanh toan va Ghi chu
(néu co).
- QR cho diém offline c6 sin sd tién: khach hang nhap Ghi chii (néu c6).

Nhan nit Thanh tosn

Bude 3. Ung dung hién thi man hinh Xac nhén théng tin. Va nhéan Tiép tuc
Budce 4. Khach hang thuc hién Xac thuc giao dich.

Buéc 5: Hé thong hién thi man hinh két qua thyc hién giao dich thanh cong.



Lich sur thanh toan QR

| il Viettel = 21:09 S agamy| [l Viettel = 21:12 ¥ ao% @)

& Lich sit.giao dich < Chi tiét giao dich

Tai khodn ngudn
10,000 VND
VbanTopup

Thanh toan cho
10,000 VND
VbanTopup /EAN

Diém ban
VbanTopup

S8 hoa don

7453337

6 tién thanh toan
10,000 VND
(Muéi nghin ddng)
Thai han thanh toan

21:31 08/07/2018

Mo ta
Thanh toan QRCode

Théi gian giao dich

21:01:36 08/07/2018

@ [l

Lich sir GO Bom vihd trg The vign anh

Buée 1. Man hinh quét QR, nhan chon Lich sir quét. Ung dung hién thi man hinh danh sach
giao dich thanh toan QR thanh cong.
Lueu y: danh sach hién thi t6i da 30 giao dich gan nhat
Bwéc 2: Nhan vao thong tin mdi giao dich dé xem chi tiét giao dich QR.
7. Mua sim
a. Mua vé may bay
i. bat vé may bay
Tai tab Mua sam, chon chirc ning Mua vé may bay

s bat vé ndi dia



15:44 Khong cé SIM = 14:m Khéng c6 SIM = 16:07 @ 7 100% -
Bat ve may bay & Batve may bay noi dia & Patvé méy bay ndl dia A
> Khoihanh > Khaihanh
Chon diém khai hanh v ~ HaNgi v
W bigm dén W, Diém dén
Chon diém dén v ~ Nha Trang “
Théng bao Ngay khéi hanh Ngay vé Naay khéi hanh
D3t vé méy bay I dich vy hop téc gitta N N
Vietcombank va Céng ty CP Gidi Phap Chen ngay v Chenngay e 1A0/2018 b
Thanh todn VI&t Nam (VNPAY). Théng
tin dich vu dugc cung cép va chiu P
tréch nhiém b VNPAY. Cée vin dé 2t Nguwi 16n (12 tudi trd 1én) S0+ 2 gt I6n (12 tudi trd 1én) R
©én hd trd cho dich vu ny, Quy khach
yui Idng lign hé vai VNPAY 1ai 18ng dai
(1200855220 Tré em (2 dén dudi 12 tui) 0+ Tré em (2 dén dudi 12 tudi) -0 |+
; e
Bong bong ¥ Em bé (Dudi 2 tudi) S0+ Em bé (Dudi 2 W) R
B Hang hang khéng ua thich B Hang hang khong wa thich
@ Vietnam Airlines @ Vietnam Airlines
+ Phéthéng Thuong gia + Phdthéng Thuong gia |
@ Vietlet Air @ Vietlet Air
+ Phéthéng Skyboss + Phdthéng Skyboss |
@ Jetstar Pacific @ Jetstar Pacific
Khdng ¢ SIM = 14:22 Khéng ¢ SIM = 14:23 7 97% -+ WKh6hE ca SIM = 12:11
& Danh sédch chuy&n bay < Danh séch chuy&n bay A58 (< Thong tin dat vé
Ha Na&i - Nha Trang Ha Néi - Nha Trang THONG TIN LIEN HE
HAN CXR HAN CXR
Thir Nam 11/10/2018 Thir Nam 11/10/2018 Ho tén Nam  Nir
Gia thdp dén cao v Gia: thap dén cao v .

Dung lam théng tin hanh khach bay

Jetstart {hS0m STARTER Jetstant 1h50m STARTER Thur dién tr
1545 ————  17:35 1645 ————  17:35
BL505 380,000 d BL505 380,000 d v a ?
8§06 dién thoai
1h55m £ . 1hssm E  Naidung (tuy chon)
16:20 ————— 1815 16:20 ————— 18:15
VN1567 1,150,000 d VN1567 1,150,000 & THONG TIN HANH KHACH BAY
VLiléng nhiip Tiéng Vigt kndng déu, nhip ding theo thiz tyy bp dgm 18n
trén CHND hoac gidly kha sich ddi vai tré em.
1hssm B L% 1hssm £
18:05 ———————— 20:00 1805 ———— 20:00 o -
YNT563 11500000  VN7563 1,150,000  Noudilon v S N0
Ho Bém va Tén (vi dy: NGUYEN VAN A)
1hssm R e 1hssm A
09:50 ———————— 1145 0950 ————————— 1145 Hanh Iy chiéu di <
VN1557 1,900,000 d VN1557 1,900,000 ¢
SuAt 4n chidu di v
"_ 1nS5m R Jetstast BL505 1545-17:35
1310 ——— 1505

VN1563 1,800,000 d
Gng: 829,000 0
Xem chi tiét gid




héng e SIM = 12:12 81% mm++ WRERA eh Si = 14:31 + o5% mm # ] Khéng cd SIM = 14:31 + 5% W+

ki
Két qua n &« Théng tin Vietcombank

Xac nhan chuyén bay

THONG TIN HANH KHACH

Nourai I6n v @ Quy khach d& @3t vé méy bay thanh céng
cho hanh khach, LE/TRANG (MRS) .
Ho Bém va tén LE TRANG Wi ldng kigm tra l3i cdc théng tin dudi day
S va dam bao théng tin chinh xdc trude khi
Bit vé thanh cong thanh toan.
X MAS - M@ thanh toén: BL{059260;
::NN")I - Nha Tl"g;g - 56 tién:829,000

- Ho tén hanh khdch bay:

Ma thanh todn clia Quj khéch la: LE[TRANG (MRS)
A i - Ha Ngi-Nha Trang
® HANH TRINH Jetstart BLEOS BL/059260 10/2015 - 15:45
Thir N&m 11/10/2018 Thir Nam 11/10/2018 : 11/10/2018 - 17:36
HAN 15:45 > CXR17:35 H etstar Pacific
$6 higu chuyén bay: BL50S
. R Luu y: Vui long thanh todn trude 10h30, ngay - Thai gian thanh todn: trude 10h30 ngay
Tong tién 829,000 d 0B/07/2018 ogfo7
D4 bao gdm cée ehi phi khic HB trg hodic it vé may bay Quée & vui
long lién hg 19006566620, www.vbanyn
Téi é6ng ¥ véi Didu kidn didu khoan dt vé Thanh todn
Thanh todn sau I Thanh toan
Diéu kign vé may bay cho Ma thanh toén:

BL/059260.

Khéng dugc phép hoan hiy vé. Quy khach
chi duge thay déi ho tén hanh khdch bay,
ngay gi& bay trude gid khdi hanh it nhat
06h, thu phi thay dai: 440,000 df1 hanh
khdchf1 hanh trinh va chénh 1&ch gid vé
néu cd,

*Phi dich vy: Khong dugc hoan trd trong

A : mei trudng hap..
Hoan tat Dit vé may bay Qudc & hodc cin hd trg
— lign hé: 1800566520

Buée 1: Nhin chon “Pit vé may bay ndi dia”.

Buére 2: Ung dung sé hién thi mic dinh chuyén bay khu hdi, cho phép chon chuyén bay mdt
chiéu va chuyén bay khir hoi

Buwéc 3: Nhap thong tin hop 1&: “Diém dén, diém di, ngay di, ngay vé, s6 luong hanh khach,
hang hang khong”, sau d6 nhan niit “Tim chuyén bay”, img dung hién thi man hinh “Cho chuyén

2

bay”.

- Sau khi thoi gian tim kiém, hién thi “Danh sach chuyén bay” chita chuyén bay thoa man
theo tiéu chi tim kiém, thao tac Kéo 1én trén dé xem cac chuyén bay tiép theo.
Thong tin mdi chuyén bay hién thi:
- Logo hang hang khong
- 86 hiéu chuyén bay
- Thoi gian khéi hanh — Thoi gian dén
- Téng thoi gian bay
- Hangve
- Gid vé tinh trén 1 nguoi lon
Buéc 4: Co6 thé loc theo 4 tiéu chi gdm: Thoi gian khai hanh, Gia: Cao -> thap, Gia: Thap ->
cao, Hang hang khong, Thoi gian bay sém nhat. Hién thi man hinh chira két qua da Iya chon
twong Ung.
Buwéc 5: Nhan chon 1 chuyén bay, hién thi chuyén bay vira chon gdm: tong tién vé (Tinh theo sb
luong hanh khach va bao gdm céc phi dich vu). BAm xem chi tiét gia dé xem chi tiét gia vé.

Chii  : Khach hang nén xem Biéu kién vé theo quy dinh _ciia Pai Iy dé lya chon vé hop 1y
nhét.




Buwéc 6: Bim Pit vé tng dung di chuyén téi man hinh “Théng tin dit vé” (dwa vdo s6 hrong
hanh khdch da chon triede @6 ma phdan théng tin hanh khéch hién thi 6 nhdp twong ing) cb céc
thong tin can dién gdom:

- Thong tin lién h¢ :
+ Ho tén
+ Gidi tinh
+ Checkbox “ Dung lam thong tin hanh khach bay “
+ Thu di¢n tur
+ S6 dién thoai+ Ho tén
+ Gidi tinh
+ Thu dién tur
+ S6 dién thoai
+ Noi dung( tuy chon)
- Thong tin hanh khéach bay
+ Thong tin nguoi 16n/tré em/em bé
+ Gidi tinh
+ Ho Bém va tén
+ S thé khach hang thudng xuyén
+ Thong tin hanh 1y(néu c6), Thong tin suat an (néu co),

Buée 7: Sau khi nhap dung va du thong tin hanh khach, nhan vao nat “Tiép tuc”.
Ung dung chuyén téi man hinh “X4c nhan chuyén bay”.

- Nhan Thanh toan: Ung dung cho phép khach hang thanh toan ngay.

- Nhén Thanh toan sau: Ung dung hién thi man hinh thong béo dit vé may bay thanh cong.
Giao dich gitr chd thanh cong, ma thanh toan s& dugc giri vé qua SMS, email khach hang da
nhép.

*

< Dit vé may bay qudc té



Khong c6 SIM = 16:41

@ 100% =)

S HAN & TPE

\Thir Bay 01/09/2018 - Thir Hai 03/09/2018

‘may bay quoc té > Khl hanh
Chon diém khéi hanh v
Thanh toén vé may bay Pang tim kiém chuyén bay.
. Diém dén
Chgn diém dén v o 2
Thang bio —— o HA'NOI
lghty khai hanh Ngay vé
D3t vé may bay 13 dich vu hop téc gilla X N -
Vietcombank va Céng ty CP Giai Phdp Chon ngay »  Chon ngay v
Thanh todn Vigt Nam (VMPAY}. Théng T
tin dich vy duge cung cp va chiu J»
trdch nhigm bdi VNPAY, Cc van dé 2 Ngui 16m (12 tudi trd 1&n) 1 + .
cdn hd trg cho dich vu nay, Quy khach “ A
vui lang lign hg véi VNPAY tai tong di TAIPEI BAI BAC
280855220 Tré em (2 dén dudi 12 tui) ~l o+
Poéng Déng ¥ Em bé (DU 2 tusi o+ . ™ e
m bé (DUGi 2 tudi) Chung toi lam viéc vai hon
30 hang hang khong trén khap thé gici
B Hang hang khang ua thich
Chon hang hang khéng v

B4i v&i cac hanh trinh khéng cd trong danh sach,
© Quy khdch vul Iong lién hg tong dai 1900555520 d&
duge tu van va dat ve.

Bang tim kiém...

Khoéng co SIM = 16:42 @ 100% =) + BKRGRG c6/SIM = 16:42 @ 100% =) + [RRBRg s SIM =

= Danh sach chuyén bay - &«

& Danh sach chuyén bay Lo Chi tiét gia

3 MAS Taipei Taipei T
Ha Noi s Ha Néi = . E Pé biét thong tin gia vé hang
(Pai Bac) : (Pai Bic)  vietnamAirline, Quy khéch vui long lién
HAN TPE  HAN TPE  tdng dai 1900555520.
Thr Bay 01/09/2018 Thir Hai 03/09/2018 Thir Bay 01/09/2018 Thir Hai 03/09/2018

Diéu kién vé theo quy dinh clia Pai ly ~

Gia: thdp dén cao v Gid thdp dén cao v
R VN576 R VN579 R VUN576 R VN579
2n50m 3h00m 2h50m 3h00m
08:15 12:05 07:30 09:30 08:15 12:.05 07:30 09:30

7,438,199 d 7,438,199d
Chidudi 3z chiduvé e Chidu di P Chigu vé M
Q VN578 R VN579
2h50m Shnom Vietnam Airlines VietnamAirlines
17:20 21110 07:30 09:30  yns76 08:15-12:05  VN579 07:30 - 09:30
8,588,200 d Téng: 7,788,199 d

Xem chi tiét gia



| Khong co SIM = 12:38 Khéng co SIM = 14139 Khang c6 SIM = D G5 ¢
Thong tin dat vé Xac nhan chuyén bay i A
& Két qua 1)
THONG TIN LIEN HE THONG TIN HANH KHACH
Ngudi lén
LE TRANG Nam  Nir

Ho Dém vatén LE TRANG
Dung lam théng tin hanh khach bay

Ha Nai Taipei (Pai Bic)

5
P
tranglk@vnpay.vn HAN TPE Pat vé thanh cong
CHIEU BI e
fidasaliess g\) (r Bay 01/09/2018 This Bmuw%:;z::
(r Bay i Bay = . 5 . . .
i HAN 0815 » TPE 12:05 Ma thanh toan cuia Quy khach la:
N&i dung (tuy chon)
© CHIEU VE iz NSTO VN/05924E
THONG TIN HANH KHACH BAY . L m—
A a e Thir Hai 02/09/2018 W Thir Hai 03/09/2018
‘\r:\r‘lwgmggmno Vgt Knéng cidu, AN3n GUng theo thir 1y ho dgm tar TPEO7:30 HAN 09:30
— w P B Téng tién 7,788,199 4 LU‘EJ y: Vui long thanh toan truée 03h49,
D4 bao gém céc chi phi khac ngay 07/07/2018

Ho Bam va Tén (vi du: NGUYEN VAN A)
Téi déng y v&i Diéu kién didu khoan dat vé

Thanh toén sau E Thanh toan

S8 thé khach hang thuréng xuyén

[ Hoan tat

Buée 1: Nhin chon “Pit vé may bay quoc t6”.

Bude 2: Ung dung s& hién thi miac dinh chuyén bay khir hdi, cho phép chon chuyén bay mot
chiéu va chuyén bay khir hoi.

- Chon hang hang khong uu thich

Buére 3: Chon diém khai hanh, diém dén, ngay bay va sé lugng hanh khach. Sau d6 nhéan nut
“Tim kiém bay”, img dung hién thi man hinh “Ché& chuyén bay”.

Sau khi thoi gian tim kiém, hién thi “Danh sich chuyén bay” chtra chuyén bay thoa man theo
tiéu chi tim kiém.

Thong tin mdi chuyén bay hién thi:

- Logo hang hang khong

- 86 hiéu chuyén bay

- Thoi gian khoi hanh — Thoi gian dén

- Téng thoi gian bay

- Hangve

- Gia vé tinh trén 1 nguoi lon

Khach hang c6 thé tim chuyén bay theo 4 tiéu chi gdm: Thoi gian khéi hanh, Gia: Cao -> thap,
Gia: Thap -> cao, Hang hang khong, Thoi gian bay sém nhit.

Budére 4: Nhin chon chuyén bay, hién thi chuyén bay vira chon bao gdm tong tién vé (Tinh theo

s6 lwong hanh khach va bao gdm cac phi dich vu). BAm xem chi tiét gia

r 7

Chii ¥ : Khach hang nén xem Piéu ki¢n vé theo quy dinh ciia Dai Iy dé lya chon vé hop 1y nhit.




Buwéc 5: Bim Pit vé tng dung di chuyén téi man hinh “Théng tin dit vé” (duwa vdo s6 lrong
hanh khdch da chon triede @6 ma phdan théng tin hanh khéch hién thi 6 nhdp twong ing) cb céc
thong tin can dién gdom:

- Thong tin lién h¢ :
+ Ho tén
+ Gidi tinh
+ Checkbox “ Dung lam thong tin hanh khach bay “
+ Thu di¢n tur
+ S6 dién thoai+ Ho tén
+ Gidi tinh
+ Thu dién tur
+ S6 dién thoai
+ Noi dung( tuy chon)
- Thong tin hanh khéach bay
+ Thong tin nguoi 16n/tré em/em bé
+ Gidi tinh
+ Ho Bém va tén
+ S thé khach hang thudng xuyén
+ Thong tin hanh 1y(néu c6), Thong tin suat an (néu co),

Buéc 6: Sau khi nhap dung va du thong tin hanh khach, nhan vao nat “Tiép tuc”.
Ung dung chuyén téi man hinh “Xac nhan chuyén bay”.

- Nhin Thanh toan: cho phép khich hang thanh toan ngay

- Nhén Thanh toan sau: Ung dung hién thi man hinh thong béo dit vé may bay thanh cong.
Giao dich gitr chd thanh cong, ma thanh toan s& dugc giri vé qua SMS, email khach hang da
nhép.



ii. Thanh toan vé may bay

Khéng c6 SIM = 18:26 @ 100% () # - =
! p X < Bui Thanh Tung 2 @
& Pat vé may bay LV < Bui Thanh Tung 2 1,000,393,361,869 VND
1,000,396,231,441 VND e p——
== it vémay bay ndi dia Vui 16ng thiyc hin céc bude sau day dé Noay di Thir Bay 01/09/2018
thanh toan hoa don
L . Chiéu bay Ha Noi - Taipei Taoyuan
@:9 bat vé may bay quéc té
- , S6 hiéu chuyén bay VN576
Ma& thanh toan
[ 2 Thanh toan vé may bay ] Thari gian bay 08:15 - 12:08
. e . Ngay vé Thir Hai 03/09/2018
@ Lich sir dat vé may bay
(@) Thong tin dich vy dit vé may bay 6 higu chuyén bay VNS79
Thai gian bay 07:30 - 09:30
& Théng tin hanh khach
Quy khach da co Ma thanh toan?
Hanh khéch 1 LE TRANG
Nhap ma thanh toan S8 tién thanh toan 7,788,200
. Thanh toé
Ira cuu
Khéng cd SIM = 14:47
. . R Thanh toan thanh cong
< Xéc thuc giao dich
Vui ldng nhap ma xéc thyc gém 6 ky tu S tién
dugc gui dén sd dién thoai 016******93 7,788,200 VND
Quy khach vui 1dng kidm tra thdng tin giao dich Ma thanh toan
dé khoi tao — ¢ : 2 2 VN/059261

. ) M3 giao dich 6722232
Tai khodn nguén

0011000000633 1 2 3

M3 thanh toan @ L&y hoa don thanh toan
VN/059261

83 tién cdn thanh todn
7,788,200 VND
Bay Tridu Bay Trim Tam Muol TAm Nghin

Hai Trim Béng 7 8 9 VCBPAY

Gidi phép guritién, nhan tién, thanh todn
cho cuge sdng thém gin két

@ vC BPay { Tao giao dich mdi

Giai phan airi tién nhan tidn. thanh toAn

Bude 1 : Tai tab Mua siam, chon chirc ning Mua vé may bay.
Budrc 2 : Chon “Thanh toan vé may bay”
Buwéc 3 : Ung dung hién thi man hinh yéu cau nhap M4 thanh toan dé thanh toan hoa don

- Khach hang nhap ma thanh toan can thanh toén, sau d6 nhan vao nat “Tiép tuc”.

- Ung dung hién thi thong tin vé dé khach hang kiém tra, sau d6 nhat Thanh ton

Buéc 4 : Ung dung hién thi popup “ Xac nhan thong tin “. KH kiém tra thong tin vé, sau d6 nhin
Tiép tuc dé thuc hién thanh toan



Buwéc 5: Ung dung hién thi man hinh Xac thwe giao dich bang ma xac thuc giao dich
- Nhap vao ma xac thuc hodc van tay chinh xac, h¢ théng tu dong thanh toan.
Buére 6: Thyc hién thanh toan vé may bay thanh cong, img dung hién thi man hinh Két qua giao

dich thanh cong.

iii. Lich sir dat vé may bay

Khong c6 SIM =

09:63 = Khéng c6 SIM =

@ 97% () #

Bat vé may bay < Lich st dét vé may bay

Trang thai giao dich  Ch¢ thanh toan

<= Diat vé may bay ndi dia Ghi nhan lich sir mua vé may bay trén (rng L X
dung VCBPay clia Quy khach &% Théng tin hanh trinh
> Dét vé may bay qudc té N Thir Sau -
& o3 ybaya BL/059258 09:33:34 07/07/2018 Ngay di 10/08/2018
o 1,775,000 d Char thanh toan H2 Néi -> TP Ho
£2 Thanh toén vé may bay Hanh trinh CGhi Minh
el VN/059257 09:08:30 07/07/2018 = i
G Lich st dat vé may bay . Hang bay Jetstar Pacific
6,601,000 & Hét han
PR S6 hiéu chuyén b BL805
@ Théng tin dich vu dat vé may bay © ieu chuyen bay
VN/05924E 17:49:49 06/07/2018
7,788,200 d Hét han Thaoi gian bay 15:00 -17:10
Quy khéch dd c6 M thanh toén? VN/05924D 16:44:02 06/07/2018 G5 Thong tin hanh khach
8,938,200 & Héthan
o . Hanh khach 1 LE ?:ﬁ:g
Nhap ma thanh toan
VN/05924C 16:31:02 06/07/2018 S6 tién thanh toan 1,775,000 d

l 3,370,000 4 B3 thanh toan
cliu
Thanh toan

Bwéc 1 : Tai tab Mua sam, chon chirc ning Mua vé may bay.
Budéce 2 : Chon “Lich sir diat vé may bay”

Bude 3: Ung dung hién thi man hinh “Lich sir vé may bay”. Hién thi danh sach vé may bay theo
thir tw méi nhat 1én trén. Dit lidu tra vé trong vong 6 thang tinh theo ngay hién tai.

Hién thi cac thong tin: Thot gian dat vé, Ma thanh toan, Téng tién vé, Trang thai.
Budc 4: Bam chon 1 ban ghi trong danh sach, hién thi man hinh chi tiét vé.

- V61 ma vé c6 trang thai Cho xtr ly, man hinh hién thi nut Thanh toan.

Bam thanh toan, tng dung hién thi man hinh thanh toan vé may bay tuong ng.

- Vi ma vé c6 trang thai D3 thanh todn, man hinh khéng hién thi nat Thanh toan



iv.

Tra ctru vé may bay

Khéng cd SIM = 10:01 @ 98% ) #

-

Pat vé may bay

== Dat vé may bay ndi dia

&

Dit vé may bay qudc té

{0

Thanh toan vé may bay

Lich str g&t vé may bay

® @

Théng tin dich vu dat vé may bay

Quy khach da co Ma thanh toan?

[ Nhé&p ma thanh toan ]

=
< Két qua tra ciru vé

) Théng tin giac dich

Ngay ding ky vé 07/07/2018 14:31:10

Mz thanh toan BLA5S260

Trang théi giao dich Ché thanh todn

&4 Théng tin hanh trinh

Ngay di Thir N&m - 11/10/2018
Hanh trinh Ha Noi -> Nha Trang
Hang bay Jetstar Pacific
S8 higu chuyén bay BL50S
Thoi gian bay 16:45 - 17:35
= Théng tin hanh khach

Hanh khach 1 LE TRANG
S8 tién thanh todn 829,000 d

Thanh toan

Buwéc 1 : Tai tab Mua sam, chon chirc ning Mua vé may bay.

< K&t qua tra ciru vé

Théng tin giao dich
Ngay dang ky vé

M3 thanh todn

Trang théi giao dich

&% Thong tin hanh trinh
Ngay di

Hanh trinh

Héng bay

S8 hiéu chuyén bay
Thoi gian bay

B2 Théng tin hanh khach
Hanh khéch 1

S8 tién thanh todn

Buwdc 2 : KH nhap ma thanh toan mudn tra ciru, sau d6 nhan Tra ctru.

Bude 3 : Ung dung hién thi man hinh Két qua tra ctru vé.

07/07/2018 08:31:09
VN/AQ59251

Hét han

Thir Hai - 09/07/2018
Ha Ndi -> Bangkok
Vietnam Airlines
VNB11

08:50 - 10:50

NGUYEN VAN A

3,698,800 d

- Véi ma vé co trang thai “ Ché thanh toan “ thi KH nhin “ Thanh toan” dé thyc hién thanh
toan.

- Véima vé co trang thai “ P thanh toan” hoic “ Hét han, nhan icon Back dé tro vé man
hinh “ Dat vé may bay “

b. Mua vé xem phim

i. bat vé xem phim
< Chon Tab Rap chiéu



= ul Viettel = 19:12

< Mua vé xem phim - ‘Dang chiéu Sap chiéu

 89% =) 4

OIET

Théng tin

Ban mudn xem phim t . i 02/05 03/05 04/05 05/05 06/05
H3 Chi Minh @ aianyishiipes Loty Bis: &m n Thit 5 0 6 hi7  Chi Nhit
) Viing D3t Cam Ling - A Quiet Place viing Dat Cam Ling - A Quiet Place (C16)
Galaxy Cinema (c18) 3alaxy - Mipec Long Bién
«1 gits 40 phit 2D 12:30 1615 2215

Il cinestar

e- G ]

A

y!'¢  BHD Star Cineplex

£ Sidu Thi CuBng N8 - Rampage (C16)

@ Mega GS ; g vidn b
«1gids 47 phiit

‘f':“j.; DDC Cinema

b W} Ngding Vit Phigu Luu Ky - Duck
B Duck Goose

il +10i531 phat

b"g‘p\\ﬁ, 100 Ngay Bén Em (C13)

b\ "
f‘-ﬂ‘;i,’ 1 gid 39 phit
.\'Z,, "

At ‘ BT

il Viettel 19:20

19:18
Chon s lugng vé Thanh toan vé xem phim

Thai lugng 100 phat

<« Galaxy - Mipec Long Bién

Rap 5
12h30 - 14M10

Viing Dt Cam Liing - A Quiet Rap Galaxy - Mipec Long Bign
Place (C16) s
M Lon, MANHINK T6-Mipec Riverside, s8 2

Dia chi

Long Bién 2, HN
1230 -03/05/2018 000000000000 _
200000000000 b 60,000 VND
e 000000000000 .
80,000 vND 000000000000 -
T T 000000000000
000000000000 Théng tin nhn vé
020000000
0000000 O® Ching t&i $& glfi thang tin vé vé 8 dign thoai va email nay
00000000
@ ) NGO TRINAF;I
56 dién thoai Z
01656702029 ]
viing 85t ¢Am Ling - A Quiet Place (C16) [ 76i gdng y véicae didu khodn digu kign quy dinh

0ghé - Thanh toan
0VND ‘I_'hanh todn

Budc 1: Khach hang chon chirc ndng Bat vé xem phim tai Mua sam. Chon Rap chiéu
Buwéc 2: Ung dung hién thi man hinh danh sach phim.

- Mac dinh tab phim Pang chiéu: hién thi danh sach phim Pang chiéu
- Tab Sip chiéu: hién thi dang sach phim sip chiéu (khong hién thi ntt Dat vé).

Chon mot phim, ing dung hién thi man hinh xem chi tiét. Khach hang nhan Pit vé.
Buée 3: Ung dung hién thi man hinh chon Lich chiéu.

Budc 4: Ung dung hién thi méan hinh:



- Rap Cinestar: hién thi man hinh chon chd ngéi
- Céc rap khac <BHD, Galaxy, MegaGS, DDC...>: ng dung hién thi man hinh chon s6 lugng
vé

Khach hang chon s6 luong vé mua (t6i da 10 vé trong 1 1an mua). Nhan chon chd ngoi.

Buée 5: Ung dung hién thi man hinh so d6 rap. Khach hang chon chd ngdi. Nhdn Thanh toan
Buwéc 6: Ung dung hién thi man hinh Nhép thong tin ngudi nhan vé.

Khach hang nhap day du thong tin:

- Tén khach hang

-S4 dién thoai lién hé

- Email

- Chon checkbox Diéu khoan, diéu 1¢ dat vé.

Nhan Thanh toan. Ung dyung hién thi man hinh Thanh to4n.

«* Chon tab Phim

il

= 7 92% (== # el Viettel = 7 93% == + [l Visttel = 19:31 1 94% (m) 4
&« Dang chiéu Sap chiéu Sip chiéu Q s Théng tin

= 02/05 03/05 04/05 05/05 06/05
= Hém nay Thi 5 Tha 6 Tha 7 Chi Nhat

DPang chiéu

Lich chiéu

NG T DAY B - Viing Dit Cam Ling - A Quiet Place (C16)
CHUNG SE Ving B3t Cam Ling - A Quiet Place BHD Star Vincom Pham Ngoe Thach

114 By . (c16)
Kinh d 2D 0835 1005 1330 1&10 2210
+1gi& 40 phit

Va Em S& Dén - Be with You (C13)
+2gid 15 phit
7.2

i Sidu Tha Cudng N - Rampage (C16)
h d 3, 1 uang
+1gi8 47 phit

65 C Datve

Ving Bat Cam Ling - A Quiet Place P

(c18) (100 phit )
Lang ma

Kinh d
A bitvs @ | o
*1gi& 31 phat

ax
3

Phim Ve eda 16 Rap chidu Phim

VaEms

1) Ngdng Vit Phidu Luu Ky - Duck
&) Duck Goose
e



il Viettel =

i
<

19:32 all Viettel 5 19:31 o 94% (wm) + [ERulViettel =

€ BHD Star Vincom Pham Ngoc Thach ) i€ ‘Thanh toan vé xem phim

Chon s6 Iugng vé

RAP 3 100 phut
10h05 - 11h45
Ving Dat Cam Lang - A Quiet Was BHD Star Vincom Pham
Place (C16) Ngoc Thach
BHD Star Vincom Pham Ngoc Thach T8-Vincom, 2 Pham
.00000 P Dia ch Ngoc Thach, bong :)-l?\,l
et 00000 e
00000 ®0® i o
Adult VIP 2D (VIP) TiE o Y] 'Y} S8 tiér 65,000 VND
3 [ X ] C X
85,000 VND £ o0 X Ghé (1)
Adult Standard 2D (Thuding) o (F 2 gg gg A20
65,000 VND L o0 (X ] .
4 o0 o0 Théng tin nhan vé
Adult Couple Pack 2D (COUPLE) K oo0o000OOOOCOOOOOO®OD®
130,000 VND o+ i Chiing t8i s& gufi thdng tin vé v& s8 dién thoai vi email nay
Téng tién 65,000 VND °_ . e . Tén khach hang
NGO TRINAM
- Chon ché ngdi S8 dién thoa )
01656702029

Ving D&t Cam Ling - A Quiet Place {C16)

[ Téi dbng y véi cac didu khoan didu kién quy dinh
e

Budce 1: Tai man hinh Mua vé xem phim, nhan chon tab Phim.

Buéc 2: Ung dung hién thi man hinh danh sach phim.

- Madc dinh tab phim Pang chiéu: hién thi danh sach phim Dang chiéu
Tab Sap chiéu: hién thi dang sach phim sap chiéu (khong hién thi ntit Dt vé).

Chon mdt phim, ung dung hién thi man hinh xem chi tiét, nhan bat vé.

Buée 3: Ung dung hién thi man hinh chon Lich chiéu. Khach hang chon Rap va lich chiéu can
mua.

Buoc 4: Ung dung hién thi man hinh:

- Rap Cinestar: hién thi man hinh chon chd ngéi

- Céc rap khac <BHD, Galaxy, MegaGS, DDC...>: ing dung hién thi man hinh chon s6 lugng
vé

- Khach hang chon s6 lugng vé mua (t6i da 10 vé trong 1 1an mua). Nhan chon chd ngoi.

Buwéc 5: Ung dung hién thi man hinh so do rap. Khach hang chon chd ngdi. Nhan Thanh toén

Buwéc 6: Ung dung hién thi man hinh Nhép thong tin ngudi nhan vé. Khach hang nhap day du
thong tin:

- Tén khach hang

-S4 dién thoai lién hé

- Email

- Chon checkbox Piéu khoan, diéu 1é dat vé.



Nhén Thanh toan. Ung dung hién thi man hinh Thanh toan vé xem phim.

ii. Thanh toan Mua vé xem phim

NGO TRI NAM
< NGO TRI NAM < Xéc thuc giao dich
@ VCBPay n P P . .
Vui long nhdp mé xac thy'c gom 6 ky tu dudgc gui

& VCBPay 7
dén s dién thoal 01656702029

W Tai khodn méo dinh Xac nhan théng tin

0010000000318

6,452,216 VND Quy khach vui Ibng kigm tra théng tin giao dich

da khaitao

o BHD Star Vincom Pham SHIRESATIREA 1 2 3
ap Ngoc Thach 0011000000645 4 g
Bia chi T8-Vincom, 2 Pham
. Ngoc Thach, Béng Pa,... S6 tién can thanh toan
Ghé 65,000 VND 4 _ 5 6
Séu Muoi Lim Nghin Béng /
= Thong tin ngudi nhan vé
Tén khach hang NGO TRI NAM Phi giao dich 7 8 9
2,000 VND
S6 dién thoai nhan vé 01656702029
Email nhédn vé Khuyentt@vnpay.vn -
VCBPay 0
Sé tién thanh todn 65,000 VND Gidi phap giri tién, nhan tién, thanh todn /

Tiép tuc

Xoa

Thanh todn

Thanh todn thanh céng. [1] ol

S6 tién
65,000 VND
Ma vé
wo24179

Ma giao dich 6700197
@ Xem vé cla toi

@ Lay hoa don thanh toan

@ vCBPay

Gidi phap glri tién, nhan tién, thanh toan
cho cudc sang ludn gan két

l Tao giao dich mdi

Buére 1: Sau khi nhap day du thong tin nguoi nhan vé. Khach hang nhan Thanh toan
Ung dung hién thi man hinh Thanh toan Vé xem phim

Buwéc 2: Khach hang nhan Thanh toan. Ung dung hién thi man hinh xac nhan thong tin.



Khach hang kiém tra lai thong tin, nhan Tiép tuc.

Buée 3: Ung dung hién thi man hinh Xac thye giao dich. Khach hang xé4c thyc giao dich.
Buéc 4. Hé thong hién thi man hinh giao dich thanh cong.
o Nhan Lay héa don thanh toan: img dung hién thi man hinh nhép thong tin liy hoa
don thanh toan.

Dong thoi hé théng giri thong tin ma vé vé qua SMS, Email, tin OTT theo thong tin khach hang
da nhap trude do.

oo > e A A A ,
iii. Gri yéu cau lay hoa don
< Théng tin xuét hda ddn < Xdc nhin théng tin Vé clia toi
Quy khdch vui long dién ddy dl théng tin viét héa ddn Théng tin %udt héa don
Tén clng ty Téncdng ty Vnpay | Thudng Mén, Simon n-,:r..:, Simon (C18)
Vnpay
o M3 8 thué 1234567890
M3 s6 thug
1234567890
Dia chi céng ty 22 lang ha

Dia chi cong ty

22 lang ha P Théng bao
Théng tin nhn héa don Quy khéch da guri yéu cau 13y
sl théng tin héa don thanh céng.
Quy khdch vui lang dién day du théng tin nhan héa don Email Khuyentt@vnpay.vn Héa d%n & dugc ¥ If va gl?is:c'ﬁ
Quy khich sau 3 - 5 ngay. H trg:
Email nhan hoé don 1900555520
Khuyentt@vnpay.vn

Dong ¥

G théng tin

Buwéc 1: Khach hang thanh toan mua vé xem phim thanh cong. Nhéan ldy héa don thanh toan.
Ung dung hién thi man hinh nhép thong tin xuat hoa don.

Buére 2: Khich hang nhap day du thong tin:

- Théng tin xuat hoa don gém: tén cong ty, Ma s6 thué va dia chi cong ty
- Thong tin nhén hoa don: nhép dia chi email.

Nhén Giri thong tin.
Buwéc 3: Khach hang kiém tra thong tin. Nhan xac nhén.

Buwéc 4: Ung dung hién thi thong béo: “Quy khdch da giri yéu cdu ldy théng tin thanh c¢éng, héa
don sé xir Iy va giri t6i quy khdch sau 3 -5 ngay. Hé tro: 1900555520.”



iv. Vé cua toi

Lich s giao dich hién thij trong vong 2 thing

Thudng Mén, Simon - Love, Simon (C18)
BHD Star Vincom Pham Mgoc Thach 65,000 VND
16/05/2018 10:55

Va Em S& Bén - Be with You (C13) il
ac) 04.05.2018

BHD Star Vincom Pham Nggc Thach 40,000 VND 3
28/04/2018 13:00 Thudng Mén, Simon - Love, Simon (C18})
Va Em 58 BEn - Be with You {C13) Galaxy - Mipec Long Bién
BHD Star Vincom Pham Ngoc Thach 65,000 VND
24/04/2018 10:00 Thai gian Thiti lugng
Siéu Thi Cudng Né - Rampage (C16) ) 5
BHD Star Vincom Pham Ngoc Thach 0,000 VND TB/05I201N 2150 110phit
23/04/2018 11115
Ghé
Al4 A15 A16
Téng tién Phéng chidu
210,000 VND Rap1
Ma dit chd 82831
Rap chify Phim Vé eda 150

Buwére 1: Tai man hinh Mua vé xem phim, nhan tab V¢é cua toi.
Budrc 2: Nhin chon 1 vé, ing dung hién thi man hinh Chi tiét vé, bao gom:

- Tén phim

- Rap

- Thoi gian chiéu

- S6 ghé

- Phong chiéu

- Mave

- Sb tién thanh toan
- Ma dat chd.



c. Dat phong khach san

i. Dat phong khach san

KHACH SAN

=

Lich str & hiy phdng (&

DAT PHONG

Quén Béng Da, TP Ha Nai

Théng béo
D3t phong khach san I dich wu hop
téc gitfa Vietcombank va Céng ty CP

Glai phép Thanh toan Vigt Nam

(VNPAY). Théng tin dich vu difge cung

Ngay dit

07 2ere”

Ngay ra

09 mez”

c8p va chiu trich nhiém béai VNPAY,
Céc vén dé cin hd trg cho dich vy nay,
Quy khach vui lang lign hé vdi VNPAY

2 KHACH

1 PHONG

tai tfing dai 1900555520

Péng ¥ Khéng

Loc theo gia & hang sao

Tim kiém

Q Xem gén day

Oasis Hotel
18, Lang Ha, Qun Ba Binh, HA N&i

= Ngay dat = Dém Phong
07.07.2018 2 dém 3 1 phéng

Phong Superior Chi tiét
2 ngu&ifphong

]
25 Bao gbm an séng
(®) Pay la gia khéng hoan tién. N... Xem thém

Gia da bao gém VAT

DAT PHONG

‘ R 1,150,001 d

m

< Quan Péng Da, TP Ha Noi

07 thg 07, 2018 (2 dam)

QasisiHotel
* k&

19, Lang Ha, Quan Ba Binh, HANGI

1,288,001 @

Obis Hotel
* &k
5B, TraniDuy Hung, Trung Hoa, Quan Cau Gidy, Ha N&i

501,760 d

Hanoi Heritage Fotel

LB
625ptaihanh, Quan Ba Binh, Ha NG

770,000

ﬂmésfl Y Loc 1 I8 Bando
T g

Bat phong

Oasis Hotel
Phong Superior

2Pém (7.7.2018 - 9.7.2018) Téng tién

R 2Khéch (1 Phong)

THONG TIN LIEN HE
Ho va tén

BUI THANH TUNG 2

S6 dién thoai

01689991493

Email

Ban cé ma giam gia?

Ma giam gia

2,300,002 d

53]

Kiém tra

| THANH TOAN

Budc 1 : Tai tab Mua sam, nhan chon chirc niang Dt phong khach san.

Buwdc 2 : Tai man hinh chinh cta chic nang, chon dia chi

- Nhan chon tén khach san hoac diém dén



Bwéc 3 : Tai man hinh chinh cta chirc ning, chon ngay dit, ngdy tra, sb khach, s phong, nhin
Tim kiém

Buwéc 4: Sau khi nhin Tim kiém, tng dung hién thj danh sach cac khach san phu hop véi tiéu
chi da chon trudce do

Buwdc S5: Tai man hinh danh sach khach san, Khach hang st dung

- Chirc ning Loc dé tim khach san phu hop nhit véi cac tiéu chi nhu
+ Sap xép theo gia tién,
+ Xép hang sao khach san,
+ Gia phong,
+ Tién nghi
+ Quan huyén
+ Khéch san gan

Nhan Xac nhan dé tim kiém
- Nhén Ban d6 dé hién thi khach san theo ban do

Buwéc 6: Sau khi tra vé danh sach khach san phu hop, chon mot khach san dé xem thong tin chi
tiét khach san do.

- Nhin nit Xem ban dd dé tim dudng di gan nhét t6i khach san
- Nhén nat Chi tiét dé xem thong tin cy thé phong ma minh chon
- Nhan niit Xem thém dé xem chinh sch hily phong

- Nhan nat Pit phong dé t6i ma hinh dit phong

Buée 7: Tai man hinh dit phong, Khach hang nhap day du thong tin

- Ho tén khach hang

- S6 dién thoai lién h¢

- Email

- M4 giam gia (néu co)

- Nhin Thanh toan & tiép tuc



Thanh toan dat phong khach san
Khéng cé SIM = 13:30 < 04% 4 o
Bui Thanh Tung 2
~ 1,000,396,480,871 VND @
E2 Thong tin khach hang ) tin khach hang
Ho tén BUI THANH TUNG 2 Xac nhan thong tin

Ernail tranglk@vnpay.vn )
Quy khach vui 1dng kiém tra théng tin giao dich
S8 dign thoal 01689991493 da khdi tao

B Théng tin hod don

Tai khoan nguén

Qasis Hotel 0011000000633

Ma thanh todn VNP/0014EB Ma thanh todn

VNP/0014EB
Phong Superior x1 2,300,002 VND

S8 tién cén thanh todn
S& tién thanh toan 2,300,002 VND 2,300,002 VND

(Hai Triéu Ba Tram Nghin Khéng Tram Hai

Béng)

Phi giao dich
QVND

Khang cé SIM & 13:31 7 94% mm | K

< Xac thye giao dich

vui léng nhap ma xac thuc gdm 6 ky ty dudc glfi dén s
dién thoai 016******a3 S6 tién

2,300,002 VND

M4 nhan phong
1234

1 2 3 M2 giao dich 6722230

@ Ldy hoa don thanh toan

VCBPAY
Gidi phap gui tién, nhan tién, thanh toan
cho cude séng thém gén két

0 Tao giao dich mdi

Budrc 1: Tai man hinh Thong tin hoa don, Khach hang kiém tra lai cic thong tin c4 nhan da nhap
trudc d6. Nhan Thanh toan dé tiép tuc

Buwdc 2: Tai man hinh Xéc nhéan thong tin, Khach hang kiém tra lai mot 1an nita trude khi thanh
toan. Nhan Tiép tuc.



Buwéc 3: Ung dung hién thi man hinh Xac thye giao dich. Khach hang xac nhan dé hoan tat giao
dich.

Buéc 4: Hé thong hién thi man hinh giao dich thanh cong.

iii. LAy hoa don thanh toan

Khéng c6 SIM = 17:00 ® g1 @ 5 [KNONG ¢ SIM = 17:00 @ g% mm
&« Thong tin xut héa dan & Xdcnhan théng tin <
Théng tin xudt héa don Thang tin xudt héa don BAT PH (‘) NG
Téncdngty Tén céng ty VNPAY B
VNPAY KHACH SAN
M3 <6 thué M3 s& thué 123456789
123456789 QuAan Bé&na Da. TP Ha N
Dia chi céng ty 22 ling ha CUHNETER TP AR
Bia chi edng ty
22lang ha Théng tin nhdn hda dan
P PP Théng bao
Théng tin nhan héa don Email Abc@vnpayvn Quy khich da g yéu ciu 15y théng tin

Email nhdn hod don héa don dign tf thinh céng. Héa don
& duoe xit I va gifi 191 QuY khdch sau
3- 5 ngay 1am viéc k& tif ngay tra

- phéng . H trg 1900555520
. G thong tin = i

DPang ¥

Abc@vnpay.vn

Tim kiém

Q Xem gan day

Budc 1: Khach hang thanh toan thanh cong. Nhan Lay héa don thanh toan. Ung dung hién thi
man hinh nhép thong tin xuat hoa don.

Budc 2: Khach hang nhap day di thong tin tai man hinh x4c nhan thong tin :

- Théng tin xuit hoa don gdm: tén cong ty, Ma s6 thué va dia chi cong ty
- Thong tin nhan héa don: nhap dia chi email.

Nhin X4c nhén.
Budre 3: Khach hang kiém tra thong tin. Nhan x4c nhén

Budc 4: Ung dung hién thi thong bao: “Quy khdach da giri yéu cau ldy théng tin thanh céng, héa
dom sé xir Iy va giri toi quy khdch sau 3 -5 ngay. Hé tro: 1900555520.”



iv. Lich sir va huy phong
[="H Knhéng cé SIM = 13:33 1 94%L_+#

< Lich str & hiy phong (O (€ Danh sach dat phéng Y

DAT PHONG Ma dat phong VNP/OD14ED
KHACH SAN % Oasis Hotel
4

19, Lang Ha, Quan Ba Binh, Ha Noi

Quén Bdng Pa, TP Ha Noi

£ Ngay dat phong 07/07/2018
Noay dat Ngay tra
& Ngay nhan phéng 07/07/2018
07 Théang 7 09 Thang 7 o
Thir 7 Thir 2 @ Téng tién 2,300,002 d
2 KHAGH 1 PHONG
) Chi tiét
Loc theo gia & hang sao
I Ma dit phong VNP/00145C
{ Tim kiem
) OQasis Hotel
A I3 19, Lang Ha, Quéan Ba Binh, Ha Noi
Q Xem gén déy ‘ ang na, Quan ba oinl a Nol
£ Ngay dat phong 28/06/2018
& Ngay nhan phéng 28/06/2018
® Téng tién 2,300,002 d

Buwée 1: Tai man hinh Dat phong khach san, chon Lich sir va hiy phong
Buéc 2: Ung dung hién thi man hinh Danh sach lich sir dat phong gom cac trang thai:

- Cho thanh toan: Nhan xem chi tiét, hién thi ntit Thanh toan dé thyc hién thanh toan don phong.
- Dbat phong thanh cong: cho phép hiy phong
- Hét han thanh toan: cho phép dit phong lai.

8. Baio cio giao dich

wilViettel = 2130 I viettel = 2138 v sy VRN 238 TIRED
Loc chi tidt X < Bédo céo giao dich v < Chi tiét giao dich
Tatca Tién vao Tién ra Loai giao dich
T Thanh todn QRCODE
oai giao dich
@ - 21:01:37 08/07/2018
iao dj - 10,000 VND P
Glaoidjch QR Pay VCBPAY8694404.QR COD... S8 tién giao dich
10,000 VND
20:58:16 08/07/2018
p— - 10,000 VND p
@ SpK0an - VCBPAY6634401.QR COD... Jharh toan cho
0011004045681 VBAN
18:46:41 06/07/2018
- 10,000 VND e
VCBPAY6694376.QR COD... Bigm ban
VbanTopup
S0 hoa don
7453337
Phi
0VND
Ma giao dich
6694404
Thai gian giac dich
S A - = 21:01:37 08/07/2018
Tir ngay Dén ngay

Tra ctru VGBPAY6694404.QR CODE.Ma don
hang7453337.VBAN.0102182292.50 tien



Budc 1: Chon chiic nang Bao cao giao dich

Budre 2: Chon cac tiéu chi tim kiém: Chon loai giao dich, chon tai khoan, chon khoang thoi gian

tim kiém. Sau d6 nhan Tim kiém.

Man hinh két qua hién thi Tab Tat ca, Tién ra, Tién vao

Buwéc 3: Nhan chon giao dich dé xem chi tiét giao dich.

9. Chatbot

e Muc dich: Khach hang truy cép va thyuc hién nap tién dién thoai hodc chuyén tién dén s6

dién thoai thanh cong trén BOT.

a. Chirc ning nap tién dién thoai

L acd 18:65
< Trd Iy 4o
-

VCB Pay Bot sén sang phuc vy?
Téi c6 thé gitp gi cho ban?

Téi c6 thé gitip ban chuyén khoan
t&i s6 dién thoai diing VCB Pay, hiy
bét diu bing cach y&u cdu t8i nhu
"¢k 100k hodc chuyen 200k cho
091***619"

Ban dang yéu cu thuc hién nap
tién dién thoai.

Vui long nhap s dién thoai ban
mudn nap?

- Ban cé thé nhap "@" dé hién thi
danh ba hoéc nhap "cho t6i" dé cd
thé nap cho chinh minh

Goi ¥ danh séch sd dién thoai
ABiic
0977437848

A Nguyén Xuin Tién Coéng Ty Vnpay
0936222889

Abc
0914933322

0O e

20:27 @ 79% D+
Trg Iy 40

VCB Pay Bot sin sang phuc vu?
Téi ¢é thé gitp gi cho ban?

Ban cé thé bat diu bang cch kham
pha chirc nang clia i bang cach
g6 "Kham pha, hoac VCB Pay co6 gi"

Ban dang yéu cau thure hign nap
1ién dién thoai.

VUi lang nhap s& dién thoai ban
muén nap?

- Ban cé thé nhap "@" dé hién thi
danh ba hofic nhap "cho 161" dé co

thé nap cho chinh minh
0914933322

Ban dang thyc hién yéu cdu nap
1ién dién thoai cho thué bao
0914933322 ?

Ban mudn nap bao nhidu tién?

© nhapcau hoiti

0/1500,000

v

20:02 ® 80% W

Tro ly 40

Ban dang y&u cu thurc hién nap

tién dién thoai.

Vui Idng nhép s& dién thoai ban
mudn nap?

- Ban ¢6 thé nhap "@" dé hién thi
danh ba hodc nhap "cho t6i" d& c6

thé nap cho chinh minh
0914933322

Ban dang thure hidn y&u ciu nap
tién dién thoai cho thué bao
0914933322 ?

Vui long chon hodce nhap ménh
gida ban mudén nap?

200000

Ban dang thyc hién yéu ciu nap
tién dién thoai cho thué bao
0914933322 ménh gid 200.000
VND ?

Vui Idng chon x4c nhan dé tigp
tuc.

- Ban c6 thé nhap "hiy" dé hiy bo

giao dich

A4

Nhap cau hé



all Viettel & 20:52 7 45% @] prep= 20:03

XAc nhan théng tin < Xéc thye giao dich Giao dich thanh céng

Vul ldng nhap ma xac thye gdm 6 ky tu duge gli dén 8

b A A dién thoai 016******29
Quy khach dang yéu cau nap 200,000 VND cho S8 dién thoai dudc nap

0914933322
S6 dién thoai
Mé&nh gid

S4 dién thoai 200,000 VND

0914933322 1 2 3

Ma GD 6722308

VCBPAY

Giai phép gt tién, nhan tién, thanh todn
cho cudc sdng thém gan két

VCBPAY O Tao giao dich mdi
Gidi phép gi tign, nhén tién, thanh todn cho cudc séng
thém gdn két

Tigp tuc

I I Xoa

Budce 1: Tai man hinh Trang chu,

- Cach1: Nhé:m nut e dé vao slide menu, chon Chatbot
- Cach 2: Nhan tab Cai dat, chon Chatbot

Buée 2: Ung dung hién thi man hinh Tre Iy 40. Khach hang nhép text/voice thong tin yéu cau:
- Nap tién

- Topup

- Nap...

Bude 3: Khach hang nhéap S6 dién thoai nhan.

Budce 4: Khach hang chon ménh gia nap twong ung.

- Nhan huy: dé huy giao dich

- Nhén Tiép tuc: tmg dung hién thi man hinh xac nhan thong tin.

Bude 5: Khach hang nhéan Tiép tuc. Ung dung hién thi man hinh Xac thuc giao dich.

Buwéc 6: Khach hang xéac thuc giao dich. Ung dung hién thi man hinh két qua giao dich



b. Chirc niing chuyén tién qua s dién thoai

L 20114 @7 mn * T 20114 @ 78% W
< Trd Iy 30 < Trg Iy do
Toi co the giup gi cho ban?
Xin chao NGUYEN THUY NGA N&u ban ban khoan khong biét bat

dau tir dau, ban cd thé go "bat
dau", "OK VCB" hodc "Start" dé

= kham phd chire ndng cla téi.
T6i c6 thé gitp gi cho ban?
Né&u ban ban khoin khong biét bat
AU tir Gau, ban c6 thé g6 bt
dau", "OK VCB" hoéc "Start" dé
kham pha chire néng cla toi, =
Ban dang mudn thurc hién
chuyén khoan qua sé dién
thoai ?
Vui long nhgp s6 dién thoai ban

e . muén chuyén khoan. ~
Ban ‘3""”9 Jouon th"-’?,h'_enn Toi dang dugc cap nhat dé ho trg
chuyén khoan qua s6 dién ban chire ning chuyén khodn
thoai ? nhanh qua s6 tai khodn & cac

Vui lbng nhép s& dién thoai ban version tiép theo.

muén chuyén khoan.

Téi dang dugc ¢ap nhat dé ho tr

ban chf?c né?\g c?lzyénakhoén ?
nhanh qua sé tai khodn & cac

version tiép theo. -

. Ban dang thyc hién chuyén
khoan téi s§ dién theai
0914933322

Vui long nhép s tién ban muén
chuyén khoan.

100,000) (200,000) (300,000) (500,000

@ } o Nhap cau hoi tim kiém }

“ alviettel = 20:52 7 45% W) ey
® Xac nhén théng tin < Xac thue giao dich

Vui Idng nhap ma xéc thuc gém 6 ky tu dugc gi dén s8

Quy khéch dang yéu cdu chuyén tién 200,000 dién thoai 016******29 L.
ND cho S6 tién
200,000 VND
—_— Téng phi
3,200 VND
Khéng xac dinh
0936222889 1 2 3 Ngudi nhan
Tén tai ngan hang
BUI THANH TUNG 2 Khéng xdc dinh
Phi giao dich: 3,200 VND 0936222889

4 5 6 Thanh céng

S8 nay chua cé trong danh sach ban be Thém

MaGD 6722311
7 8 9
VCBPAY
Gidi phap guri tién, nhdn tién, thanh todn
VCBPAY O cho cude séng thém gén két
Gidl phép gii tién, nhén tién, thanh todn cho cube séng
thém gin két { Tao giao dich mdi

Tiép tuc

Buéce 1: Khach hang chon chitc ndng Chatbot

Buwéc 2: Ung dung hién thi man hinh Tre 1y a0. Khach hang nhap text/voice thong tin yéu cau:
- Chuyén tién

- CK

- Chuyén tién qua sb dién thoai...

Budre 3: Khach hang nhap S dién thoai nhan.

Buwéc 4: Khach hang nhép sb tién chuyén/Noi dung chuyén tién twong tng.

- Nhan huy: dé huy giao dich

- Nhan Tiép tuc: ing dung hién thi man hinh x4c nhan thong tin.

Bwéc 5: Khach hang nhan Tiép tuc. Ung dung hién thi man hinh Xac thuc giao dich.




Budrc 6: Khach hang xac thyuc giao dich. Ung dung hién thi man hinh két qua giao dich

10. Cai dat
a. Thay dbi mat khiu

Chtc ning hd tro khach hang d6i mat khau dang nhép app.

wiVisttal 22:42 73T il Viettel T 22:42 7 3% ) 4 [l Vistel2
© VCBPAY = N8 < B6i mat khiu
Xin chao Sau khi 68 mit khéu thanh céng, mat khiu (rng dung
Tran Thi Khuyen VCB Mobile B@nking sé dugc cap nhat. Chirc ning

van tay tai Urng dung VCBPAY va VCB Mobile B@nking
cdn dugc cai dat lai dé tiép tuc sir dung

() Thay d8i tai khoan mic dinh >
Mat khau ci
) Thay d8i nhan yéu cdu chuyén tién >
Mat khdu moi s
@) cai diit van tay > TXTLY LY
o Nhap lai mét khau méi R Théng béo
(3 paimat kndu ) XX 6i mét khdu thanh cang
5] Yéu ciu ding nhap () Déng ¥
[E] Danh ba thy huéng >
EATin ngén hang >
‘G))Bén cdo giao dich >
(O} Thiét Iap chic ndng yéu thich >
a Q 2 W @
Trang ehd vCBPay Banbe Mua sim Cai dat

b. Quén ly danh ba nguwoi thu hudéng

Chirc ning hd tro khach hang quan 1y danh ba: thém méi/stra/x6a

ull Viettel 7 22:42 T 3%E 4wl Viettel T 22:49 o+ 40%E )4
© VCBPAY =A@ < Danh ba thy huéng
# g
Xin chao | Q Tim kiém J

Tran Thi Khuyen
TRAN THI KHUYEN

() Thay d8i tai khoan mic dinh > gggfﬁ;jg% TG

() Thay ddi nhan yéu ciu chuyén tién >

@Céi dat van tay >

& D8I mat khau >

57 Yéu céu ding nhap ()

[E) Danh ba thy hudng >

EATin ngén hang >

£9)Bao céo giao dich >

O Thiét 1ap chic niing yéu thich > °

g 9O &2 W @

Trang ehi veBPay Banbb Mua sim cai gpt



¢. Yéu cau dang nhap

Chire nang hd tro khach hang tu dong ding nhap app sau khi kich hoat.

wil Viettel = 22:42 7 3N%E )¢
© VCBPAY AN |
Xin chao

Tran Thi Khuyen

() Thay d8i tai khoan méc dinh

C,) Thay d8i nhan y&u cdu chuyén tién

@Céi dat van tay

£ Pdi mat khau

5] Yéu cu ding nhap D
[E] Danh ba thy hudng

4 Tin ngan hang

@ Bédo cdo giao dich

(G Thiét 1ap chitc nang yéu thich

a 9O K2 W @

d. Thay doi yéu cau nhan chuyén tién

Chtic ning cho phép ngudi dung chon nhan/chin nhan yéu cau chuyén tién tir ngudi khac

wil Viettel & 22:42 7 3% @ )4 il Viettel T 22:53 + 46% @)
A 1 ot S gt
6 VVCBPAY — Q % < Thay ddi nhan yéu cau chuyén tién
Xin chao

VCBPAY cho phép ngudi ding c6 thé giti yéu ciu
chuyén tién dén cdng déng ngudi diing VCBPAY.
Vui ldng chon nhém ngudi dung dudc phép g

Tran Thi Khuyen

() Thay d8i tai khoan mic djnh 5 y&ucau chuyén tién dén ban.
C)) Thay d8i nhan yéu ciu chuyén tién > Ngugiding VCBPAY Q
) Cai 5t van tay 5 Chibanbé trong danh ba clia téi O

5 = T6i khdng muén nhan yéu cau chuyén tién tir
O B& At LS R g
Da&i mat khau > ngudikhéc O

2] Yéu cdu ding nhap O

=] Danh ba thy hudng

v

FATin ngén hang
¥D)Béo céo giao dich >

(G} Thiét 1ap chifc niing yéu thich >

B 9O & W @

Trang chi VCBPay Ban be Mua sim Cai dit



e. Thay ddi tai khoan mic dinh

Chtrc néng hd tro khach hang thay ddi tai khoan mic dinh VCBPAY

ol Viettel = 22:42

© VCBPAY (o)

Xin chao

Tran Thi Khuyen
() Thay d8i tai khoan mic dinh
C(J Thay d@i nhan yéu cau chuyén tién
@Céi dat van tay
£ Déi mét khau
57 Yau cu ding nhip
Danh ba thu hudng
B4 Tin ngan hang
@Béo cao giao dich

{©) Thiét Iap chirc néing yéu thich

all viettel F 22:58

7 3%E

ng ¢

Thay d8i tai khoan mic dinh

0011004045681 v

305,097 VND

>

’

a o &

Trang ehi VCBPay Ban bi Mua sém

v @

Cai dit

f. Thiét 1ap chirc ning yéu thich

¥ 46% ]

Wil Viettel = 22:58
© VCBPAY (2

Thay ddi tai khoan mac dinh thanh cong

Tran Thi Khuyen

(<) Thay d8i tai khoan mic dinh

C)) Thay d8i nhin yéu cau chuyén tién
) Cai a5t van tay

(@ DI mét khau

5] Yéu cdu ding nhip

[E] Danh ba thy huéng
E4Tin ngan hang
%9 Bao céo giao dich

R

Trang chis VCBPay

W

Mua sém

o]
=2
Banbé

7 46% m_}

L8

®

>

©

Cai dit

Chtc ning hd tro khach hang thiét 1ap danh sach chirc ning yéu thich tai man hinh home.

aill Viettel = 23:04

© VCBPAY e
Xin chao
Tran Thi Khuyen

£ péi mat khdu

5] Yéu cdu ding nhap

[E] Danh ba thy hugng

EATin ngan hang

L'C‘)E’:a’o cdo giao dich

{C) Thiét I3p chirc niing y&u thich

&) Ngbn ngi hién tai

Q, Lién hg

“® Chatbot
AN (o]
& Q & W
Trang chd VCBPay Ban bd Mua sim

¥ 46% @)

n@ <

Chon chirc ndng hién thi tru tign & man hinh chinh

Tiéng Viét

all Viettel = 23:05

Thiét I3p chirc ndng yéu thich

Pang hién thj

v

Gl ygu cdu Giti qua may mdn

Chuyén tién
chuyén tién

>

Chtrc ndng
>

@ Chuyén tién
>

Gtri yéu cdu chuyén tién

> \

@ GUri qua may méan

Nap tién dién thoai
> -~
’ @ Chuy&n tién tir thién

03

Cai dat

Mua vé may bay

+ 45% @ )

wil Viettel & 23:04

© VCBPAY

Xin chao
Tran Thi Khuyen

Bat lai

®© @0 @ ©

Chuyén tién
i thign

® @

Chuyén tién G yéu
cdu chuyén tién

v Qua may mén

¥ 45% @)

Ui qua
may mdn

Chuyén tidn
i thign

Hi€n ban khéng c¢é mén qua nao, hay thir gdi

qua cho ban be,
:

7 Yéu cdu chuyén tién

Ban khéng ¢ yéu cdu chuyén tién nao.

- Q
& O 2
Trang chil VCEPay Ban ba

v &

Mua sém caidst



g. Lién hé

ull Viette| = 23112

© VCBPAY e

Xin chao
Tran Thi Khuyen

£ D6i mat khdu

5] Yéu cdu ding nhap

Danh ba thu hudng

B4 Tin ngén hang
%)) Béo cdo giao dich

{O) Thiét Iap chirc ning yéu thich

@Ngﬁn ngit hién tai

@, Lign hg
® Chatbot
A
a O &

Trang chi VCBPay Ban ba

h. Thong tin ngan hang
Chirc nang hién thi tin OTT duoc giri vé app VCBAY

al viettel = 23:12

© VCBPAY E AN | I <

Xin chao
Tran Thi Khuyen
& D8i mat khiu
5] Yéu cdu ding nhap
=] Danh ba thy hudng

B Tin ngan hang

'@ Béo cdo giao djch

@Thiét 13p chitc néng yéu thich

@) Ngsn ngif hién tai

Qu Lign ha

“® Chatbot

A (o]

A QO X
Trang chi VCBPay Ban bi

W

Mua sim

W

Mua sim

Chtc nang hién thi thong tin lién hé nha phat trién.

- 44% @)

il Viettel & 23:12
Q < Lién hé
VCBPAY

v

[
®

Tiéng Viét

v

10

Cai dat

A LA WYl Viettel

25/06/2018 14:51

| BUI THANH TUNG vita gufi qua tang may

dhhfufigig thai gian gui 27/06/2018 09:30

Giai phdp gui tién, nhan tién, thanh toan
cho cudc sdng thém gén két

Phién ban  1.0.1

Capnhat  10/04/2018
Dunglugng 12 MB
Dung lugng  Tiéng Viét | English

Huéng dén stf dung

C3u héi thusng gap

Hotline 24/7
1900545413

Website

www.vietcombank.com.vn

Tru sd chinh

Toa nha Vietcombank, 198 Tran Quang
Khai, Hoan Kiém, Ha Noi

=

23:20

‘Thong tin Vietcombank

Quy khach vira nhan dugc yéu cau chuyén
tién tir BUI THANH TUNG 2, s6 dién thoai
0904708037. S6 tién yéu cau: 250000

VND véi &5 nhin test (@3) . Thai gian gui

27/06/2018

mén 1250000 VND dén ban véi I8i nhin:

Tiéng Viét

&

Cai djit

1 Chao mifng quy khich dén véi VCBPAY!

Hay khdm pha va tan hudng cdc tién ich
tuyét vai ti ang dung:

1. Chuyén tién qua sé dién thoai, chuyén
tién nhanh qua s& tai khoan, chuyén tién tir
thién.

2. Thanh to4n nhanh bing QR Pay.

3. Guiqua may man cho ban bé, ngudi
than.

4. GUfiyéu cau chuyén tién dén nhém 173

ban bé.

5. Dat vé may bay, vé xem phim, dat
phdng khéch san truc tuyén.

6. Nap tién dién thoai di dong.

7. Trgly Chat bot.

Va rét nhiéu tinh ning hitu ich khic danh
cho quy khach.

Chi tiét xin vui long lién hé Hotline 24/7:
1900545413.

08:44

7 44% W)

505



i. Thong tin tai khoan
Chtre ning hd tro khach hang xem thong tin chi tiét tai khoan kich hoat VCBPAY.

il Viettel T 23:25 + 42% W) g
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Xin chao
Tran Thi Khuyen

Q. Tim kié
.

:fOPPI-lONGGAGH

Glam scc pin 50%

e

Chuyén tidn Girf yéu G quit Nap tidn
ciu chuyén tién may min dién thogi TRAN THI KHUYEN
Qua may min Tai khoan mic dinh

Hién ban khéng cé mdn qua nao, hiy thit gli

qua cho ban bé 0011004045681

305,097 VND

Yéu cdu chuyén tién

o~
ﬁ @ gs% E @ Thay ddi tai khoan

Trang chil VCEPay Ban bé Mua sim Cai dat

Ban khéng cé yéu ciu chuyén tién nao

j.- Dong bd danh ba
Chirc nang hd tro khach hang dong bo danh ba méi nhét.
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Tran Thi Khuyen
VCBPAY Tatca
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ChiLé 2 ©
0914933322 v

Em Dung - Kinh Doanh - Vnpay @
01657491106

O 2 W @&

VCBPay Ban be Mua sém Cai g3t

Trang et



k. Tao nhém ban bé
Chtrc néng hd tro khach hang tao nhom ban be

il Viettel = 23:38 + 1% @)

" il Viettel = 23:46 ¥ a0% @)
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g Em Dung - Kinh Doanh - Vnpay
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Trang ehil VCBPay Ban bi Mua sim Cai dat 01688376068 v

. Chuyén d6i irng dung
Chirc nang hd tro chuyén doi nhanh sang ing dung VCB-Mobile B@nking

Khéng cé SIM = 03:23 @ 947 4

()

Xin chao
Nge Tri Nam
B4 Tin ngan hang
@ Béo céo giao dich
@ Thiét 1ap chic ndng y&u thich
@ Ngan ngll hién tai: Tiéng Vit
@' Chat bot
B4 Tin ngan hang

Chuyén déi ing dyng

VCB Mohile Banking

< %

Chia sé Lién hé



