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CU PHAP NHAN TIN TRUY VAN PAU SO NGAN 6167

(Danh cho Khéch hang ca nhan)
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I. Truy van thong tin chung ciia Vietcombank

1. | Ty gia cac loai tién thy - TG <loai tién> - TG USD
chon do NHNT niém yét | - VCB TG <loai tién> - VCBTG USD
2. | Dijadiém ATM tai Ha - ATM <Tén tinh/thanh - ATM HANOI
Noi, H5 Chi Minh, Da phé> <tén Quan/huyén> HAIBATRUNG
nang, Can Tho - VCB ATM <Tén - VCB ATM HANOI
tinh/thanh phd> <tén HAIBATRUNG
Quan/huyén>
3. | Diadiém ATM tai cac - ATM <Tén tinh/thanh - ATM HAI PHONG
tinh khac phé> - VCB ATM HAI
- VCB ATM <Tén PHONG
tinh/thanh phé>
4. | bia diém phong giao dich | - PGD <Tén tinh/thanh - PGD HANOI
tai Ha Noi, H6 Chi Minh, phé> <tén Quan/huyén> HAIBATRUNG
Pa nang, Can Tho - VCB PGD <Tén - VCB PGD HANOI
tinh/thanh ph6> <tén HAIBATRUNG
Quan/huyén>
5. | Dia diém PGD tai cac tinh | - PGD <Tén tinh/thanh - PGD HAI PHONG
khac phé> - VCB PGD HAI
- VCB PGD <Tén PHONG
tinh/thanh phd>
6. | Dich vy tro gilp - HELP - HELP
- VCB HELP - VCB HELP
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I1. Truy van thdng tin tai khoan

1. | Truy van sb du tai khoan SD f/[C):B D
mac dinh VCB SD
2. | Truy vansé du tai khoan | - SD <Sb tai khoan> o AL XX
tuy chon VCB SD <So6 tai khoan>
0011xxx...XXX
3. | Truy van giao dich gan GD S(EJ)B D
nhat cua tai khoan mac VCB GD
dinh
4. | Truy vén giao dich gan GD <S6 tai khoan> Sgs(gé"xx"'xxx
nhat caa tai khoan tuy VCB GD <So6 tai khoan>
chon 0011xxx...xxx
5. | Truy van chi tiét tirng GD <md giao dich> S(D:E:}GD .
giao dich cua tai khoan VCB GD <mé giao dich>
mac dinh (M& giao dich: theo thur
tutir 1 - 5)
6. | Truy van chi tiét ting GD <m4 giao dich> <S4 \G/](:;)Bl g%l iXXX‘ XXX
giao dich cua tai khoan tai khoan> 0011
tly chon VCB GD <mé giao dich> XXX XXX
<So tai khoan>
(Ma giao dich: theo thr
tu tir 1 - 5)
7. | Truy van han muc thé tin HM \F/'?:/IB HM
dung VCB HM
8. | Truy van du no géc hién VCB TV <sb tai khoan Vﬁ? v
tai cua tai khoan vay vay> 0141xxx...xxx

I1l.  Kich hoat tinh ning SMS chii déng dé nhan thong bao tw dong tir
Vietcombank khi tai khoan c6 bién ddng sé dw hoic khi chi tiéu thé tin dung:

- CD
- VCB CD

- CD
- VCB CD

1. | Yéu cau kich hoat tinh
nang SMS chu dong
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_ CDHUY - CDHUY
- VCB CD HUY

2. | Yéu cau nging st dung
tinh nang SMS chu - VCB CD HUY
dong cua CIF tuy chon

IV. Nap tién dién thoai di dong

- NAP 50N

1. | Nap tién dién thoai di - NAP <s tién>N
- VCB NAP 50N

dong - VCB NAP <s6 tién>N

- Céc ménh gia nap tién
goém : 30.000-50.000-
100.000- 200.000-
300.000-500.000 dong

- <sd tién>: Ménh gié tra
trudc can nap; <N>:
nghin (don vi VND)




