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GIO1 THIEU DICH VU VCB-MOBILE B@NKING

Vietcombank

I

Hay st dung img dung VCB-Mobile B@nking
dé tdn huong cédc tién ich ma ching téi mang
cho ban, mgi lic moi noi,

VCB-Mobile B@nking la dich vu ngan hang trén dién thoai di déng théng minh giup khach hang giao dich v&i ngén
hang moi lic moi noi. Ung dung do Ngan hang TMCP Ngoai thuong Viét Nam (Vietcombank) va Céng ty C6 phan Giai
phap Thanh toan Viét Nam (VNPAY) hop tac phat trién, thich hgp véi hé diéu hanh iOS, chay trén moi thiét bi dién tir
smartphone, may tinh bang... cé két néi 3G/ Wifi/ GPRS.
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Tinh nang dich vu

Nhém chirc nang tai chinh

« Truy van thong tin tai khoan/ Thé ( Tai khoan/ Thé, chi tiét lich str giao dich tai khoan/ Thé).

- Giao dich chuyén tién: chuyén tién trong Vietcombank (Chuyén tién ngay, chuyé tién tuong lai, chuyén tién dinh ky), chuyén tién trong
Vietcom bank, chuyén tién t&i ngan hang khac qua tai khoan, chuyén tién nhanh qua sé thé, chuyén tién tir thién.

- Giao dich nap tién dién thoai di dong tra trudc.

« Giao dich thanh toan héa don tra sau: tién dién, cudc di dong tra sau, cuée dién thoai c6 dinh, cuée Internet ADSL, cude truyén hinh cap.
+ QR Pay: Thanh toan QR cho diém offline, Thanh toan QR bang ma san phdm, Thanh toan c6ng VNPAYQR, Thanh toan ma QR hoa don, Lich
st thanh toan QR.

+ Thanh toan thé tin dung.

- Tiét kiém truc tuyén

+ Bao cao giao dich.

« Thanh toan giao dich mua vé may bay cac chang ndi dia clia cac hang hang khéng Vietnam Airlines, Vietjet Air, Jestar va cac chang bay quéc té

Nhoém tién ich gia tang

+ Dich vu thé: Khoéa thé, M& khoéa thé, Bang ky str dung thé trén Internet va Huy dang ky sir dung thé trén Internet.

+ Dat vé may bay

« Dat vé xem phim

+ DBat phong khéach san

* Nhéan théng tin ngan hang;

« Danh muc dau tu;

- Tra clru thong tin chung: ty gia ngoai té, |ai suat, ATM/Chi nhanh; tinh toan |ai suat va dat muc tiéu tiét kiém.

« Nhom tinh ndng cai dat: déi mat khau, cai dat dang nhap van tay, chia sé (rng dung, danh ba ngu¢i thu hudng chuyén khoan, danh ba ngudi
thu hudng thanh toan héa don.
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Piéu kién str dung dich vu VCB-Mobile B@nking

Dé sir dung dich vu VCB-Mobile B@nking, khach hang can:

+ C6 tai khoan thanh toan mao tai Vietcombank.

- Co dién thoai thong minh/ may tinh bang cua khach hang str dung hé diéu hanh iOS 7.0 trd 1én, cé thé két ndi vai Internet (thong qua GPRS/3G/
Wifi).

- S0 dién thoai dang ky VCB-Mobile B@nking da dang ky str dung dich vu VCB-SMS B@nking.

+ Pang ky sur dung dich vu VCB-Mobile B@nking.
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Pang ky st dung dich vu VCB-Mobile B@nking

Bué'c 1: Khach hang dang ky dich vu VCB-Mobile B@nking:

Cach 1: Bang ky tai Quay giao dich cta Vietcombank va dién théng tin vao mau Dang ky str dung dich vu VCB-Mobile B@nking. (Khach
hang can mang theo CMTND/H chiéu ban géc).

Cach 2: Truy cép VCB-iB@nking: Chon Tién ich gia tang ->chon Bang ky dich vu
Cach 3: Pang ky VCB-Mobile B@nking bang tai khoan VCB-iB@nking trén App.

B1: Khach hang m& App da cai thiét bi ho&c da kich hoat OTT.

Nhan Bang ky VCB-Mobile B@nking

Vietcombank

B i) i e Ol Y
WEB-Maobde Bt o b

Tl il

B2: Nhap théng tin dang nhép VCB-iB@nking
gbm: Tén dang nhap, mat khau, ma kiém tra.

gl 5

F“
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B3: Ung dung hién thi man
hinh chon So dién thoai déang
nhap va tai khoan mac dinh.
Nhan dang ky.
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B4: Ung dung hién thi man hinh néi dung thdéa thuan. Khach hang
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xem hét ndi dung diéu khoan, nhan chon checkbox déng vy.

Nhan Bong y.

B5: Ung dung hién thi man
hinh nhdp Ma xac nhén, dat
mat khdu va xac nhan mat
khau dang nhap.
Nhan Xac nhan.

B6: Ung dung hién thi théng bao Dang ky thanh céng. Tat théng bao vé& man hinh Dang nhap. Khach hang cé thé str dung dich vu.
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Cach 4: bang ky VCB-Mobile B@nking bang tai khoan VCB-Mobile Bankplus
. DPiang ky VCB-Mobile B@nking bang tai khoan VCB-Mobile Bankplus khi khach hang chura diang ky VCBPAY:

Vietcombank Vietcombank mhmumm-m

L A T e ke k- T Ea E ]

Chaan mamg qany khich Sn e org eyt dvm, b sl
i L

iy WO ekl Bk b o B

Felirg Yislereriadni

W58 = B

W Wripde Dardpdu

B1: Khach hang tai va cai B2: Chon dang ky qua tai B3: Nhap théng tin dang B4: Ung dung hién thi man

dat irng dung, nhan Dang ky khoan VCB-Mobile Bankplus nhap VCB-Mobile Bankplus hinh chon S6 dién thoai dang

VCB-Mobile B@nking bao gébm: Tén dang nhap, nhap va tai khoan mac dinh.
mat khau, ma kiém tra. Nhéan bang ky.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

Chung niém tin viing tuong lai
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B5: Ung dung hién thi man hinh ndi dung théa thuan. Khach B6: U'ng dung hién thj man hinh nhap M4 xac nhan, dat mat
hang xem hét ndi dung diéu khoan, nhan chon checkbox dong khau va xac nhan mat khau dang nhap.
y. Nhan Bong y. Nhé&n Xac nhan.
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B7: Ung dung hién thj théng b4o d4 dang ky thanh céng B8: U'ng dung hién thi man hinh két qua huy dich vu VCB-Mobile Bank-
VCB-Mobile B@nking va sé huy VCB-Mobile Bankplus. plus. Nhan Ti€p tuc tai théng bao sé chuyén sang man hinh dang nhap.
Nhan Bong y sé chuyén sang man hinh théng bao két Khach hang c6 thé sir dung dich vu VCB-Mobile B@nking.

qua Huy dich vu VCB-Mobile Bankplus.
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- Pang ky VCB-Mobile B@nking bang tai khoan VCB-Mobile Bankplus khi khach hang da cé6 VCBPAY:

- ELRT W = (&8 1] ¥ N
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B1: Khach hang tai va cai B2: Chon dang ky qua tai B3: Nhap théng tin dang B4: Ung dung hién thi man
déat (rng dung, nhan Bang ky khoan VCB-Mobile Bankplus nhap VCB-Mobile Bankplus hinh: chon S6 dién thoai
VCB-Mobile B@nking bao gém: Tén dang nhép, dang nhép va tai khoan mac

maét khdu, ma kiém tra. dinh, nhdp méat khdu VCB-

PAY. Nhan Pang ky.
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B5: Ung dung hién thi man hinh néi dung théa thuan. Khach B6: Ung dung hién thi man hinh nhap Ma xac nhan.
hang xem hét ndi dung diéu khoan, nhan chon checkbox déng Nhan Xac nhan.
y. Nhan Déng y.

Huwéng dan str dung VCB-Mobile B@nking
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Thdng s
[P T ETET
Barapmg rmde, ol v g Aoy

T bae
By WPaih ik b s Fed Buird 1y
BN rar VLD ARk By DPs iy
T R Rrapdor e Ty nhih
S b by

g M vy e i

Tl his

s

B7: Ung dung hién thi théng bao da dang ky thanh céng B8: Ung dung hién thi man hinh két qua huy dich vu VCB-Mobile Bank-
VCB-Mobile B@nking va sé huy VCB-Mobile Bankplus. plus. Nhan Tiép tuc tai théng bao sé chuyén sang man hinh dang nhéap.
Nhan Bong y sé chuyén sang man hinh théng bao két Khach hang co thé sir dung dich vu VCB-Mobile B@nking.

qua Huy dich vu VCB-Mobile Bankplus.

Huwéng dén str dung VCB-Mobile B@nking
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+ Pang ky VCB-Mobile B@nking bang tai khoan VCB-Mobile Bankplus khi khach hang da kich hoat Tién ich

VB « iBiing

WPl Ilard pdo

B1: Khach hang da kich hoat Tién ich trén (rng dung, B2: Ung dung sé& hién thj théng bao dang ky dich vu VCB-Mo-
thurc hién chuyén sang tab Tai chinh. Tai thdng bao nhan bile B@nking, nhan chon VCB-Mobile Bankplus (tham kh&o
bang ky ngay thém HDSD 2 muc bén trén).

Huwéng dan str dung VCB-Mobile B@nking
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Bué'c 2: Sau khi dang ky dich vu:
- DBang ky tai Quay giao dich Vietcombank gtri khach hang:

. Mot ban dang ky c6 in tén truy cap dich vu.

. M6t (01) tin nhdn SMS c6 chira dudng link tai (rng dung vé may dién thoai va mat kh&u kich hoat.

- Pang ky tai VCB-iB@nking: Vietcombank gtri khach hang mét (01) tin nhdn SMS c6 chira dudng link tai irng dung vé may dién
thoai va mat khau kich hoat.

- Bang ky trén App qua tai khoan VCB-iB@nking: khach hang dang nhap va stir dung day du céc tinh nang.

Hudéng dan tai va cai dat irng dung

Tai va cai dat irng dung cho cac hé diéu hanh iOS

#

Thi srg dung tai
‘ AppStore

Buwdc 1: Truy cap App Store doi véi hé diéu hanh iOS.

vietcombank 3¢

Budc 2: Tim kiém Ung dung béng cach gé chir “Vietcombank” vao 6 tim kiém.

Vietcombank

Buwdc 3: Nhan vao icon t«‘ cta Ung dung tim duoc, chon “Install/Cai dat” dé cai dat (rng dung trén thiét b.

Huwéng dan str dung VCB-Mobile B@nking
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Lwuy:

- Khach hang céan cé6 Apple ID (tai khodn str dung dich vu cta Apple) dé tai trg dung. Néu chua cé loai tai khodn nay, vui Iong dang ky véi
Apple.

- Trong qua trinh cai dat & st dung, dém béo thiét bj dang duoc két nbi véi interet qua 3G, 3G+ (HSDPA) hoac Wifi.

- Ung dung twong thich véi iPhone/iPod Touch/iPad (iOS 7.0 tré lén),

- Dung lwong cua teng dung nho hon 10 MB, trng dung dwoc cung cap f]oén toan mién phi, tuy nhién chi phi téi tmg dung phu thudc vao goi
cwdc ma Khach hang dang str dung (duwoc quy dinh béi céng ty cung cap dich vu internet/mang di dong).

Tai va cai dat tir link download nhan duoc qua SMS

Bué'c 1: Khach hang truy cép link tai irng dung tur tin nhan VCB giri vé sau khi dang ky VCB-Mobile B@nking tai quay hodc tir tin nhan ban
bé chia sé; sau d6 nhén nut Install/ Cai dat dé tai irng dung vé thiét bi.

Bwéc 2: Mo file tai vé va cai dat (rng dung. Sau khi cai dat thanh céng logo cuia (rng dung dugc thém vao man hinh home cua thiét bi.

Quy khach vui long truy ¢ap dia

chi http://vcbmobilebanking.

com.vn dé tai vé irng dung

VCB-Mobile B@nking. Cam on >
Quy khach d3 sir dung dich vu.

f@@ &

Huwéng dan str dung VCB-Mobile B@nking
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Huéng dan kich hoat dich vu

Sau khi cai dat (rng dung vao thiét bi, khach hang can thyc hién kich hoat tai khoan trudc khi str dung.
Kich hoat VCB Mobile B@nking

o =  M& xac nhén: |a chudi 6 ky tu 2
duoc hé thdng glri theo hinh thire
mmmfm Vietcombank tin nhédn SMS vé sb dién thoai Vietcombank
o il it el el Khach hang dang ky s dung S
bt et 3 gk VCB-Mobile B@nking véi VCB. o

o Méat khdu/PIN méi: 1a chudi ky

tw do Khach hang tw dat dé dang
nhap rng dung nhirng 1an tiép -

- theo. Quy dinh dat mat khau/PIN

la chudi gi¢i han tr 8 dén 20 ky tw

e | it nhét 1 ky tw chir va ky tw s6 co : o :
thé bao gom: tiéng viét khong dau, a 5 &
cac ky tw dac biét, khoang trang,

|
m =i
{1+]

khong cho phép dé trong
* Nhéap lai mat khau/PIN mdi: nhap - P
lai chudi trung v&i Mat khau/PIN N
c a bén trén. e
Mé (rng dung va nhap so Khéach hang nhap Mat khdu mac dinh/PIN dugc glri qua tin nhan Nhéap Ma xac nhan OTP dugc
dién thoai da dang ky v&i SMS, dat Mat khau/PIN mai, nhap lai méat khau/PIN m&i va nhan nat guri dén So dién thoai dang ky
VCB khi dang ky dich vu va Tiép tuc. Sau khi nhap chinh xac céac théng tin, (rng dung sé duoc va nhan nut Tiép tuc.
nhan nut Tiép tuc. kich hoat trén thiét bi.

Huwéng dan str dung VCB-Mobile B@nking
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bang nhap (rng dung

Ung dung sé hién thi man hinh Bang nhap khi mé rng dung.

5
Vietcombank
T ghani
0932083683 :
L] g
T ™ 2
.-\._..a- L
iy s Khi dang nhép thanh céng,
(rng dung hién thi man hinh
Ei ) mac dinh ¢ tab Tai chinh.
T Khach hang co thé str dung

tat ca cac chirc nang cla

0 (rng dung.

1.Dé dang nhap (rng dung, thurc hién: Nhap mat khau va nhén
nut Dang nhap.

2. Khach hang da kich hoat d&ng nhap bang van tay thuc hién:
nhan vao icon van tay va quét van tay

Huwéng dan str dung VCB-Mobile B@nking
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Pang xuat irng dung (Thoat irng dung)

02

1. Nhan nut Back cua
thiét bi (néu co).

2. Nhan nit “Dong y” dé
dang xuat

Ta chine \ o s

3y khiich rutn sl whd dng

T vhwsars T e " g
Hip T S

T e ki ik
o Fa o e s = T ok e B odeg 1
T Tkt M o B

wnd WT e |

Cich 1. Nhan vao biéu turg'ng menu tai goc trén
ac
bén trai man hinh.

0 1 2. Nhan nut “Thoat”

3. Nhan nat “Poéng y” dé dang xuat

Huwéng dan str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

Tai khoan/ The

W S #

] (s T

Tai tab Ngan hang, chon chirc ndng Tai khoan. Ung dung
sé hién thj toan bd Tai khoan ctia Khach hang & trang thai
“Hoat dong” tai VCB, bao gom: Tai khoan thanh toan, Tai
khoan tiét kiém khong ky han, Tai khoan tiét kiém, Tai khoan
vay, The tin dung.

Huwéng dan str dung VCB-Mobile B@nking
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Dé truy van chi tiét, Khach hang nhan vao Tai
khoan mudn xem. Man hinh sé hién thi thdng tin
chi tiét tai khoan va cac chirc nang lién quan.
Khi Khach hang nhan vao tirng chirc nang, irng
dung sé hién thi man hinh chl&rc nang dé dé
thyrc hién giao dich.
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1tin viing tuong lai

Truy van Tai khoan/ Thé

= AT 1 EN] SeE0X0) - WL

B piossons  owoseons

2 ~x . N . . > <. — o I )) R Bl AP oyt By Py )) WO Boble AT Thans foan hoa da
Dé truy van lich sur giao dich cua Tai .

WER iohds AFE!. Than® inan WO Bioitsle 4P Dy S fron

khoan, Khach hang nhan vao nut

- > . . P <. W lolie AP 1 15.. VB Rk AP {Taspir e B

Lich str giao dich. Sau d6 chon thoi i
gian mudn truy van (tir ngay - dén VR Aot AFF: Clmyn & R TP -
ngay), va nhan nat Tim kiém. VEB Mot AB¥: Chuayen b : VS Mty AP Coyens Sem o

T oo

Ghi chu:

« P6i v6i truy van Lich st giao djch: thoi gian truy van tbi da la 30 ngay ké tur bét ky thoi diém nao.

« P6i véi truy van Lich st giao djch sé hién thi: 10 giao dich gén nhét ké tir thoi diém truy van. Khach hang cuén man hinh dé yéu
cau lay thém 10 giao dich tiép theo tir hé thdng cho dén khi khéng con giao dich nao.

« D6i véi truy van Lich sty giao djch Thé tin dung: khéng hién thi céac tab thdng tin: Tat ca/Tién vao/Tién ra.

Huwéng dan str dung VCB-Mobile B@nking
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Chuyén tién

T sgheni

»

Chuyén tién

Huwéng dan str dung VCB-Mobile B@nking

C6 cac hinh thirc Chuyén tién:

1. Chuyén tién trong Vietcombank

2. Chuyén tién t&i ngan hang khac qua tai khoan

3. Chuyén tién nhanh qua so6 thé

4. Chuyén tién nhanh qua s6 tai khoan

5. Chuyén tién cho ngudi hudng nhan tién mat tai VCB
6. Chuyén tién tur thién

7. Trang thai Iénh chuyén tién



Chung niém tin viing tuong lai

Chuyén tién trong Vietcombank - Chuyén tién ngay

2]

Khach hang chon Hinh thirc chuyén

la Chuyén tién ngay.

L Trersg W ngars hadrg

[T —

Chon tai khoan nguon va nhap théng tin chuyén
khoan goém: Tai khoan dich, s6 tién, néi dung va
nhan nut Tiép tuc.

Lwuy:

* Tai khodn ngudn va tai khoan dich khéng
duorc trung nhau.

+ Khach hang cé thé nhan icon danh ba £3
dé chon ngudi huéng tir danh séch da luu.

Huwéng dan str dung VCB-Mobile B@nking
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Chuyén tién trong Vietcombank - Chuyén tién ngay
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Kiém tra lai thong tin. Nhdn + Truong hop xac thuc giao dich bang SMS OTP: Nhap
vao nut Tiép tuc. ma xac thuc chinh xac va hgp 18, nhan nat Tiép tuc dé
hoan tat giao dich.
- Trudng hop xac thuc giao dich bang van tay, thuc hién
quét van tay dé hoan téat giao dich.

Huwéng dén str dung VCB-Mobile B@nking
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Hé thong hién thi man
hinh két qua thuc hién
giao dich thanh céng.

« Nhén Lwu danh ba
thu hwd'ng dé luu danh
ba ngudi hudng.

- Nhan nat Thue hién
giao dich khac dé thuc
hién giao dich chuyén
khoan khac (néu co).
 Nhan nit Home dé di
chuyén vé man hinh tab
Tai chinh.



Chung niém tin viing tuong lai

Chuyén tién tuong lai trong Vietcombank

' Chon tai khoan nguén va nhap thong tin

A N chuyén khoan gém: Tai khoan dich, dat lich, s6
& )) & tién, néi dung va nhan nut Tiép tuc.
s DG Ca [
= o T Lwu y
§ Ty o 3o § Ty o 3o « Tai khodn ngudn va tai khoan dich khéng
duwoc trung nhau. o
* Khéach hang c6 thé nhan icon danh ba £3
B B dé chon nguoi hudng tir danh sach da luu.

Khéach hang chon Hinh thirc chuyén
|a Chuyén tién tuo'ng lai.

Huwéng dan str dung VCB-Mobile B@nking
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Chuyén tién tuong lai trong Vietcombank
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Kiém tra lai théng tin. Nhdn + Truong hop xéc thuc giao dich bang SMS OTP: Nhap

vao nut Tiép tuc. ma xac thuc chinh xac va hgp 18, nhan nat Tiép tuc dé
hoan tat giao dich.
« Trudrng hop xac thuc giao dich bang van tay, thuc hién

quét van tay dé hoan tat giao dich.

Huwéng dén str dung VCB-Mobile B@nking
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Hé thong hién thi man
hinh két qua thyc hién
giao dich thanh céng.

* Nhén Lwu danh ba
thu hwé'ng dé Iru danh
ba ngu¢i hudng.

« Nhéan nat Thue hién
giao dich khac dé thuc
hién giao dich chuyén
khoan khac (néu co).

+ Nhan nit Home dé di
chuyén vé man hinh tab
Tai chinh.

« Nhan Tai day dé di
chuyén dén man hinh
Trang thai Iénh chuyén

tién.



Chung niém tin viing tuong lai

Chuyén tién dinh ky trong Vietcombank

- Chon tai khoan nguén va nhap théng tin
., N chuyén khoan gém: Tai khoan dich, dat chu ky

chuyén, sé tién, ndi dung va nhan nut Tiép tuc.

Lwuy:
e presncier i e « Tai khodn nguédn va tai khoén dich khéng
duwoc trung nhau.
i i « Khach hang cé thé nhén icon danh ba &3
G o B dé chon nguoi hudng tir danh séch da luu.

Khach hang chon Hinh thirc chuyén
|a Chuyén tién dinh ky.

Huwéng dan str dung VCB-Mobile B@nking
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1tin viing tuong lai

Chuyén tién dinh ky trong Vietcombank
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Kiém tra lai thong tin. Nhdn + Truorng hop xac thuc giao dich bang SMS OTP: Nhap
vao nut Tiép tuc. ma xac thuc chinh xac va hgp 18, nhan nat Tiép tuc dé
hoan tat giao dich.
- Trudng hop xac thuc giao dich bang van tay, thuc hién
quét van tay dé hoan téat giao dich.

Huwéng dan st dung VCB-Mobile B@nking
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Hé théng hién thi man
hinh két qua thyc hién
giao dich thanh céng.

« Nhan Lwu danh ba
thu hwé'ng dé Iuru danh
ba ngu¢i hudng.

« Nhan nat Thwe hién
giao dich khac dé thyc
hién giao dich chuyén
khoan khac (néu co).

« Nhan nat Home dé di
chuyén vé man hinh tab
Tai chinh.

« Nhan Tai day dé di
chuyén dén man hinh
Trang thai 1énh chuyén
tien.
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Chuyén tién t&i ngan hang khac qua tai khoan

(e it 5} “|  Chon va nhap céc théng tin: Tai khoan ngudn, tai khoan dich,
] Chuapén s rivar i : g 1 gt e Tén ngudi hwang, chon Ngan hang hudng, tinh/thanh phd, chi
" Crupin A e s skt kol 3 a nhanh, so tién, ndi dung va nhén nut Tiép tuc.

Lwuy: )
» Tén nguwoi nhédn, ndi dung vui long nhép Tiéng Viét
Trire 1 khéng dau. - ]
; ‘“ « Khach hang co thé nhan vao icon danh ba 23 dé chon
nguwoi huong tor danh sach da lwu.
« GHI CHU VE THOI HAN CHOT CHUYEN TIEN:15h30’
° cla ngay lam viéc:
- Lénh duoc lap truéc 15h30° cta ngay lam viéc sé duworc

VCB xt ly chuyén dén NH huéng ngay trong ngay.
- Lénh duoc lap tir 15h30° cua ngay lam viéc hoac vao
chirc ndng Chuyén tién ngay nghi, ngay I&: VCB trich ng ngay TK ctia Quy Khéach

Tai Tab Chuyén tién, chon

téi ngan hang khac qua
tai khoan.

Huwéng dan str dung VCB-Mobile B@nking
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Chuyén tién t&i ngan hang khac qua tai khoan

bank

1tin viing tuong lai
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Kiém tra lai théng tin. Nhén

nut Tiép

tuc.

dé hoan tét giao dich.

quét van tay dé hoan tat giao dich.

Huwéng dén str dung VCB-Mobile B@nking
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- Truorng hop xac thyre giao dich bang SMS OTP: Nhap
vao ma xac thyrc chinh xac va hop 18, nhéan nat Tiép tuc

- Truorng hop xac thyre giao dich bang van tay, thyrc hién

Hé thong hién thi man
hinh chuyén khoan
thanh coéng.

 Nhan vao Lwu danh
ba thu hwd'ng dé luu
danh ba ngu&i hudng
(Danh ba chua dugc
luru).

« Nhéan vao nut Thwe
hién giao dich khac
dé thurc hién giao dich
chuyén khoan khac
(néu co).

« Nhan vao nat Home
dé di chuyén vé man
hinh home tab Ngan
hang
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1tin viing tuong lai

Chuyén tién nhanh qua sé thé

[ yaadnn % e
=

:"l- oy b R g o e

1 Cruydn sl g Visscormians » g Troleny B2 gl climralis
. : Thuc hién Chon s6 thé chuyén di, nhap S6
| Ly O gl TR e Ty E It =] Fag ey
- ’ “ thé chuyén dén, s6 tién, ndi dung va nhén
T T E
) nut Tiép tuc.
) | (B ] P o
= Lwu y:
» COo thé chon sé thé chuyén dén tcr
danh sach da lwu bang cach nhan vao
L e | icon danh ba 23 .

Tai Tab Chuyén tién, chon
chirc ndng Chuyén tién
nhanh qua soé thé.

Huwéng dan str dung VCB-Mobile B@nking
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Chuyén tién nhanh qua sé thé

. m Hé th6ng hién thi man

hinh chuyén khoan
r418. 28 g 2 | J J thanh cong.
OO0 6T NI . L _.--"'.I + Nhan vao Lw'u danh
{04 1734 D00 S48 Toueh (5 che “Versoamnsni” Cluy e 8 e e ba thu hwd'ng dé luu
B e e o L e W ozl e i ofey G000 VD -
v ol e i s Qe okl s Mgyt Was A gl orad " 2
Mg WA A “ "J;:_':I';_:,":.:;:h" BT 17 000 STE ~glm haneg TP Aans danh ba ngudl hU‘O'ng
bl I 3 4 way e + Nhén vao nut Thue
rieot B, : hién giao dich khac
Fehm ebim i Al _4 El ﬁ » A . .
L dé thyrc hién giao dich
< o Vel T B 9 2 R .
rm chuyén khoan khac
Chuvla Kl o & (néu co).

« Nhan nat Home dé
0 0 di chuyén vé man hinh
. tab Tai chinh.

Kiém tra lai thong tin. Nndn - Trud'ng hop xac thuc giao dich bang SMS OTP: Nhap
vao nut Tiép tuc. vao ma xac thyrc chinh xac va hop 1&, nhan nat Tiép tuc dé

hoan tat giao dich.

- Trudng hop xac thuc giao dich bang van tay, thuc hién

quét van tay dé hoan tat giao dich.

Huwéng dén str dung VCB-Mobile B@nking
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Chuyén tién nhanh qua sé tai khoan

[ s fnre
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*] q Nhap va chon thong tin chuyén tién gom: Tai

khoan nguon, Tai khoan dich, Ngan hang hudng,
s6 tién, ndi dung va nhan Tiép tuc.

Lwuy:
« CO thé chon sé thé chuyén dén tir

. danh séch da luu bang cach nhéan vao

icon danh ba £ .

Tai Tab Chuyén tién, chon
chirc ndng Chuyén tién

nhanh qua sé tai khoan.

Huwéng dan str dung VCB-Mobile B@nking
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Chuyén tién nhanh qua sé tai khoan
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Kiém tra lai théng tin. Nhdn + Truo'ng hop xac thuc giao dich bang SMS OTP: Nhap
vao nut Tiép tuc. vao ma xac thyrc chinh xac va hop 1&, nhéan nat Tiép tuc dé
hoan tat giao dich.
- Trudrng ho'p xéac thurc giao dich bang van tay, thurc hién
quét van tay dé hoan tat giao dich.

Huwéng dan st dung VCB-Mobile B@nking
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Hé thong hién thi man
hinh chuyén khoan
thanh céng.

+ Nhan vao Luu danh
ba thu huéng dé Iuu
danh ba ngu&i hudng
(Danh ba chua dugc
luru).

+ Nhén vao nut Thue
hién giao dich khac
dé thurc hién giao dich
chuyén khoan khac
(néu co).

+ Nhan nit Home dé
di chuyén vé man hinh
tab Tai chinh.
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Chuyén tién cho ngudi hudng nhan tién méat tai VCB

CEIEH Triss FUVEN

Chon va nhép cac théng
tin: Tai khoan nguon, Tén
= s i ngudi hwang, Gidy to tay
( _ ) " than, S8, Ngay cap, Noi
ey g i . cap, so tién, ndi dung va

nhan nut Tiép tuc.

= L T L — ] |
Tai Tab Chuyén tién, chon Luu y:
chirc ndng Chuyén tién cho « Tén nguoi hudng, ndi dung vui Iong nhép Tiéng Viét khéng dau.
ngudi hwré'ng nhan tién + Khach hang cé thé nhan vao icon danh ba & dé chon nguoi

mit tai VCB huwong toe danh sach da lwu.

Huwéng dan str dung VCB-Mobile B@nking
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1tin viing tuong lai

Chuyén tién cho ngudi huwdng nhan tién mat tai VCB

DCHIDDO0 1582

ey rinhy e Sl

Pl E e

Kiém tra lai théng tin. Nhan

vao nut Tiép tuc.
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U'ng dung hién thi man hinh Xac thwc giao dich.

- Trwd'ng hop xac thuc giao dich bang SMS OTP: Nhap
vao ma xac thurc chinh xac va hop 1&, nhan nat Tiép tuc dé
hoan tat giao dich.

- Truorng hop xac thye giao dich bang van tay, thuc hién
quét van tay dé hoan tat giao dich.

Huwéng dan st dung VCB-Mobile B@nking

Hé thong hién thi man
hinh chuyén tién thanh
cong.

+ Nhan vao Lwu danh
ba thu hwd'ng dé Iuu
danh ba ngu&i hudng
(Danh ba chua dugc
luru).

» Nhan vao nut Thue
hién giao dich khac
dé thuyrc hién giao dich
chuyén khoan khac
(néu co).

+ Nhan vao nut Home
dé di chuyén vé man
hinh home tab Ngan
hang



Vietcombank

Chung niém tin viing tuong lai

Chuyén tién tir thién

S Crupin nin roure cua s el 3 5
(f; Sl i 1 i *) g B g cch Nhap va chon thong tin chuyén tién gém:
(3] T thsh i e . = ' Tai khoan ngudn, Quy/T6 chirc tur thién, s
; tién, Tén ngudi Ung hd, Bia chi ngudi Gng
hd, Hoan canh ung hd va nhéan Tiép tuc.
ip

Tai Tab Chuyén tién, chon
chirc ndng Chuyén tién
tur thién.

Huwéng dan str dung VCB-Mobile B@nking
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n tin viing tuong lai

Chuyén tién tir thién
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Heing dunh T “
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Kiém tra lai théng tin. Nhdn + Truong hop xac thuc giao dich bang SMS OTP: Nhap
vao nut Tiép tuc. vao ma xac thurc chinh xac va hgp 1&, nhan nat Tiép tuc dé

hoan tat giao dich.

 Trudrng ho'p xac thuc giao dich bang van tay, thuc hién

quét van tay dé hoan tét giao dich.

Huwéng dan st dung VCB-Mobile B@nking
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Hé théng hién thi man
hinh chuyén khoan
thanh cong.

+ Nhén vao nut Thue
hién giao dich khac
dé thurc hién giao dich
khac (néu co).

+ Nhan nit Home dé
di chuyén vé& man hinh
tab Tai chinh.



Vletcgmbank

1tin viing tuong lai

Trang thai Iénh chuyén tién

g - ) Wi L]
1 J_I.I“. e e 2 : 3 ey sameaner = e BLTDRANT I TREEmE
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WCER THAR HUAYERI LA A LT I R R VD
HELTYETE THANH HUER 15 00l WHO ¥ PR THAH R 1 NN E0 VR
Tai Menu Chuyén tién, chon  Chon hinh thirc chuyén tién: Nhan Tim ki€m, hién thi man hinh danh sach trang thai
chlrc nang Trang thai Iénh - Chuyén tién ngay tuong lai lénh chuyén tién.

chuyén tién. - Chuyén tién dinh ky

Huwéng dan str dung VCB-Mobile B@nking
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7 tin viing tuong lai

Trang thai 1énh chuyén tién

ERAONITAT WM
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Thuc hién chon nat Huy tai 1 giao dich Cho xur ly dé

Khach hang chon xem chi tiét giao dich Iénh chuyén tién
hay lénh.

Huwéng dan st dung VCB-Mobile B@nking



Chung niém tin viing tuong lai

Nap tién dién thoai

Chon tai khoan ngudn, nhap s6 dién thoai

muén nap tién (hodc nhan vao icon 23
dé chon tir Danh ba dién thoai cua thiét bi).

Bt ; Chon ménh gia thé nap roi nhan nat Tiép

o phanis

tuc.

20000 b1 L] 800,000

vk il Wb I_U’U y
B A e e W « Dé nap cho chinh sé dién thoai Khach
R hang dang ky VCB-Mobile B@nking,

] ko khéch hang cé thé dé tréng 6 Sé dién
thoai duwoc nap.

Tai tab Tai chinh, chon chirc
ning Nap tién dién thoai.

Huwéng dan str dung VCB-Mobile B@nking
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n tin viing tuong lai

Nap tién dién thoai

§ LEH A6 T G0 H'. Hé théng hién thi man
" | c g I
ORI p— hinh nap tién dién thoai
S0 000 WD m.:.f:-lqu-ﬂ 'E ] '\;-:;I:;-:'::ﬂ:k';f:l;':*jﬁn thé-nh Céng
P bt raphim gl "-':-"‘_-Ll‘-"-‘il‘:‘l_:-li “::':: v il r iy | SRR A v . ; o
- ey Nhan vao nut Thwc hién

ey == giao dich khac dé thuc

hién giao dich nap tién
khac (néu co).
« Nhan nut Home dé di

chuyén vé man hinh tab
Tai chinh.

Kiém tra lai théng tin. Nhdn  « Trurdng hop xac thuc giao dich bang SMS OTP: Nhap
vao nut Tiép tuc. vao ma xac thurc chinh xac va hop 18, nhéan nat Tiép tuc
dé hoan tat giao dich.
- Truong hop xac thye giao dich bang van tay, thyrc hién
quét van tay dé hoan tat giao dich.

Huwéng dan st dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

Thanh toan héa don

Tty i ey e Ny e e T s
3 T Thdo &an ) Y Chon Tai khoan nguon, Nha cung cép.
R o [ crea gt ; - Nhap ma khach hang/ s8 dién thoai va
it = : nhan nut Tiép tuc.
':'.ﬁ L4 5 Curre bk el ACFE ]
N S 1 Curde el e oy ] .
Luuy:
) =y * C6 thé chon tir danh sach héa don
gl R da lwu, bang cach nhan vao Chon tee
L T | danh séch.
Tai tab Tai chinh, chon Chon 1 dich vu thanh toan.

chirc nang Thanh toan
héa don.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank o
Thanh toan hoa don

Hé thdng hién thi man
hinh thanh toan héa don
thanh cong.

+ Nhan vao Lwu danh

s

i Xl il T

ba dé Iwu danh ba héa
don (cac héa don thanh

. toan 1 lan sé khong hién
A A5 T BGHD J \
it ks P o Ak trh e L S thi nut nay)'
Toumn I e Y bamaasi e MR O R (T 0 « Nhan vao nut ThU’C
Vel el ol iy i 1 -M.:f;f:-v'j-::p E
sk g s e hién giao dich khac
1AL [ SRR FT
= dé thurc hién giao dich
1 Vi ong
thanh toan héa don khac
100000 YA """""""""""'".-

Bl s ngihdn didegy

i _ (néu co).
e J - Nut Pang ky nhéan
m thong bao cuwé'c hang

thang (V&i hdéa don

chua luu trong danh ba

Kiém tra lai théng tin. Nhdn  « Trurd'ng hop xac thyuc giao dich bang SMS OTP: Nhéap

hoac da lvu nhung chua

dang ky nhan théng bao

vao nut Tiép tuc. vao ma xac thyrc chinh xac va hop 18, nhéan nat Tiép tuc cuéc hang thang)

dé hoan tat giao dich. « Nh&n vao niut Home dé

- Trwdng hop xac thuc giao dich bang van tay, thuc hién di chuyén v& man hinh

quét van tay dé hoan tat giao dich. tab Tai chinh.

Huwéng dén str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

Xo6a héa don gan day

:E._iF"rllﬂ'll' % 21 Bk :E'_i.-..r_“-.p T
1_‘— e ‘emn By dor 1_‘— e ‘s Bens dor
e . 2.4 pY 17 = -
GO G € o vae BN
e rre— L. y”, App guri yéu
- cau x6a hoa don
H P T i % W 3
; - _ khéi danh ba va
i, Saaplles s [l e 44 | g e ]
huy dang ky nhan
% Cwos debn thog off dinh 2 a i i o y ,\ ) )
: _ théng béo cudc
o | B Gurde inteme A0, » W Cundc ininme ADEL ¥
e e 4 n hang thang.
=T, et Sl g ] ¥, o 3 X \ >
* Nhan vao “Huy”,
) qguay vé man hinh
truée do.
Tai tab Tai chinh, chon chirc  Trén man hinh thanh toan Nh&n vao nut “Xéa”, hién Nhan vao icon x6a trén méi hda don, hién
nang Thanh toan héa do'n.  héa dorn, tai nhom danh thi icon xo6a tuong rng Vi thi théng bao xac nhan xéa: “Quy khach
sach hoéa don, irng dung méi hoa don da luu dong c6 chiac mudn x6a héa do’n nay”, nit

hién thi thém nat “Xéa” géc  thoi hién thj nat “Hay”. “Dong y”, nut “Hay”.
trén bén phai man hinh.

Huwéng dan str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

DPang ky nhan théng bao cuéc hang thang (khi thanh toan héa don)

| e tynadmn %

B ol s e

Khach hang chon nut Bang ky nhén théng
bao cudec 1a ON. Nhan luu danh ba hoa
don va lvu dang ky nhan théng bao cuéc

hang thang.
1 2 3
bty @ 4 5 6
T B 8
o =

Khach hang thyuc hién thanh toan héa don dén man hinh
két qua.

Ung dung hién thi man hinh c6 nat Bang ky nhan théng
bao cudéc hang thang.

Huwéng dan str dung VCB-Mobile B@nking




Vietcombank

bang ky nhan théng bao cuwéc hang thang (khi thém méi/chinh sitra héa don)

Trudong hgp 1: Man hinh thém mdi hda don

o wE
AlS D
* I X
W oE A

w il
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RITIY Ul QP
FIG H J KE'L
C ¥ B HM

e A

Ung dung hién thi man hinh

c6 nut Bang ky nhan théng
bao mac dinh la ON.

& LR T T LA o T

Ung dung hién thj théng bao
Luu danh ba thanh cong va luu
trang thai dang ky nhan théng
bao cude thanh céng.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank
Pang ky nhan thong bao cuwéc hang thang (khi thém méi/chinh stra héa don)

Truong hgp 2: Man hinh chinh stia héa don

Khach hang thay déi trang thai Dang ky
nhan théng bao cuéc hang thang. Nhan
Luu va cap nhat danh ba thanh céng.

ws @
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Ung dung hién thj man hinh chinh stra hda don:

Néu da dang ky thi nit Bang ky nhan théng bao cuéc hang thang mac dinh 1a ON
Né&u chura dang ky thi nat Bang ky nhan thong bao cudc hang thang mac dinh la
OFF.

Huwéng dan str dung VCB-Mobile B@nking




Vietcombank
Théng bao cuéc héa don hang thang

Truong hop 1: Tai man hinh ddng nhdp

g i P g o O g e s 'V il
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:..-J & i, B B _'J...'..'--.- -
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v S il
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o ey Ngay quét cudc dinh ky
- 05, 10 va 20 hang thang.

Ung dung nhan duoc tin
théng bao cuéc hda don
hang thang vé Théng tin

Vietcombank.

Khach hang nhan thanh toan Ung dung hién thi man hinh

DPang nhéap thanh céng. thanh toan cho héa do'n da
chon. Bugre tiép theo thuc
hién nhu trén.

Huwéng dan str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

Théng bao cuéc hdéa don hang thang

Trudng hop 2: Sau khi dang nhap
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Nhan Thanh toan tai ca Ung dung hién thi man hinh thanh toan
Théng tin Vietcombank. ' cho héa do'n da chon. Buéc tiép theo
thuc hién nhu trén.

Huwéng dan str dung VCB-Mobile B@nking




Chung niém tin viing tuong lai

Tiét kiém truc tuyén

..
R 1. M& tai khoan tiét kiém
), R | 2. Nop thém vao tai khoan tiét kiem
i : 3. Rut bo't tir tai khoan tiét kiem
o o 4. TAt toan tai khoan tiét kiem
. 1 5. Tiét kiém tu dong
o i i 6. Huy tiét kiém ty dong

Tai tab Tai chinh, chon chirc nang Tiét
kiém truc tuyén. Ung dung hién thi
man hinh bao géom chirc nang sau.

Huwéng dan str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

Mo tai khoan tiét kiém

Tim fuaan rosr T3 Lin ol fig s

i Chon tai khoan ngudn, ky han gtri va hinh thirc
2 tra 14 va nhap s6 tién mao tiét kiem. Sau dé nhan
nut Tiép tuc.

-

Tai man hinh chirc nang Tiét kiém
trwc tuyén, nhan chon Mao' tai
khoan tiét kiém.

Huwéng dan str dung VCB-Mobile B@nking
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1 tin viing tuong lai

Mo tai khoan tiét kiém
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Kiém tra lai thong tin. Nhén
vao nut Tiép tuc.

« Trudng hop xéac thuc giao dich bang SMS OTP: Nhap
ma xac thuc chinh xac va hop 1&, nhan nat Tiép tuc dé
hoan tat giao dich.

- Trudrng hop xac thurc giao dich bang van tay, thuc hién
quét van tay dé hoan tat giao dich.

Ung dung hién thi man
hinh két qua thyc hién
giao dich thanh céng.

Huwéng dén str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

Nop thém vao tai khoan tiét kiém

Chon tai khoan nguon, tai khoan tiét
kiém va nhap s6 tién ndp thém. Sau
)) do nhén nat Tiép tuc.

Tai man hinh chirc nang Tiét kiém
trwc tuyén, nhan chon Nop thém
vao tai khoan tiét kiém

E Huwéng dan str dung VCB-Mobile B@nking




Vletcgmbank

7 tin viing tuong lai

Nop thém vao tai khoan tiét kiém
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Kiém tra lai théng tin. Nhdn + Truorng hop xac thuc giao dich bang SMS OTP: Nhap
vao nut Tiép tuc. ma xac thyc chinh xac va hop 1&, nhan nat Tiép tuc dé
hoan tat giao dich.
+ Trudrng hop xac thye giao dich bang van tay, thurc hién
quét van tay dé hoan tat giao dich.

Huwéng dén str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

Rut bét tir tai khoan tiét kiém

Chon tai khoan nguon, tai khoan
tiét kiém va nhap so tién rat. Sau dé
)) nhan nut Tiép tuc.

Tai man hinh chirc nang Tiét kiém
trwc tuyén, nhan chon Rat bétt tir
tir tai khoan tiét kiém.

Huwéng dan str dung VCB-Mobile B@nking




Vletcgmbank

7 tin viing tuong lai

Rut bét tir tai khoan tiét kiém
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Kiém tra lai thong tin. Nhdn « Truorng hop xac thuc giao dich bang SMS OTP: Nhap
vao nut Tiép tuc. ma xac thuc chinh xac va hgp 18, nhan nat Tiép tuc dé
hoan tat giao dich.
+ Truérng hop xac thuc giao dich bang van tay, thuc hién

quét van tay dé hoan tét giao dich.

Huwéng dén str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

Tat toan tai khoan tiét kiém
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B Thirg iin tai khemin 189 e £ Thang be s ichnsr Bad leam

Chon tai khoan tiét kiém va tai khoan dich. Sau
T Tiekeng L gl g S Thdendy b s ot dé nhén I"Il:lt Tié(p tUC-

Tai man hinh chirc nang Tiét kiém
tru'c tuyén, nhdn chon Tat toan tai
khoan tiét kiém.

Huwdéng dan st dung VCB-Mobile B@nking
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1 tin viing tuong lai

Tat toan tai khoan tiét kiém
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- Trudng hop xéac thuc giao dich bang SMS OTP: Nhap
ma xac thyc chinh xac va hop 18, nhan nat Tiép tuc dé

Kiém tra lai théng tin. Nhén
vao nut Tiép tuc.
hoan tat giao dich.
- Trudrng hop xac thurc giao dich bang van tay, thuc hién
quét van tay dé hoan tat giao dich.

Huwéng dén str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

Tiét kiém tu dong
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Tai man hinh chirc nang Tiét kiém truw’c tuyén, nhan chon
Tiét kiém tu dong.

E Huwéng dan str dung VCB-Mobile B@nking
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Chon tai khoan nguon va nhap thong
tin chuyén gom: Tai khoan tiét kiém,
Ngay két thic, So tién va nhan nut
Tiép tuc.



Vletcgmbank

1tin viing tuong lai

Tiét kiém tu dong
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Kiém tra lai théng tin. Nhdn + Trudng hop xac thuc giao dich bang SMS OTP: Nhap
vao nut Tiép tuc. ma xac thyc chinh xac va hop 18, nhan nat Tiép tuc dé
hoan tat giao dich.
+ Trudrng hop xac thuc giao dich bang van tay, thuc hién
quét van tay dé hoan tét giao dich.

Huwéng dén str dung VCB-Mobile B@nking
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1tin viing tuong lai

Huy tiét kiém tu dong
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Tai man hinh chirc nang Chon cap tai khoan da dang ky tiét kiém tu dong thanh Chon xem chi tiét thong tin giao dich. Hién thj cac
Tiét kiém truc tuyén, nhan cong trudc do. thong tin giao dich cua cép tai khoan da dang ky
chon Huy tiét kiém tu Chon Tai khoan ngudn va Tai khoan tiét kiém va nhan nat tiét kiém tu dong thanh cong trudc dé gom: Tai
dong. Tim kiém. khoan nguon, Tai khoan tiét kiém, S6 tién chuyén,

Chu ky chuyén ( Ngay bét dau, Ngay két thuc).

E Huwéng dan str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

Huy tiét kiém tu dong

Tl ey Ty oy
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Nh&n Huy tai man hinh danh sach hoéc chi tiét giao dich. Ung dung hién thj théng bao
- Nh&n Huy: tat théng bao. Giao dich ding ky tiét kiém tu huay tiét kiém tu dong thanh
déng van dugc gitr nguyén. cong.

- Nhéan Bong y: Hé thdng hay dang ky tiét kiem tu dong

Huwéng dan st dung VCB-Mobile B@nking E
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Chung niém tin viing tuong lai

Thanh toan thé tin dung
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Tai tab Tai chinh, chon Chon tai khoan nguon va sé Sau khi chon s6 thé, irng dung hién thj cac thong tin thé.
chirc nang Thanh toan thé thé can thanh toan. Nhé&p hoéc chon so tién thanh toan, nhan Tiép tuc.

tin dung.

Huwéng dan str dung VCB-Mobile B@nking




Vletcgmbank

1 tin viing tuong lai

Thanh toan thé tin dung
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Kiém tra lai théng tin. Nhdn  + Truo'ng hop xac thye giao dich bang SMS OTP: Nhap

vao nut Tiép tuc.

vao méa xac thyrc chinh xac va hop 18, nhéan nat Tiép tuc
dé hoan téat giao dich.

- Trud'ng ho'p xac thurc giao dich bang van tay, thuc hién

quét van tay dé hoan tét giao dich.

)
S

sy eadici a8 Hhang hedin
Fhanh il Tedinh: obrg 365 (00 WHD
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Hé thong hién thi man
hinh két qua thyc hién
thanh céng.

Nhén vao nut Thue
hién giao dich khac
dé thurc hién giao dich
khac (néu co).

« Nhéan nat Home dé di
chuyén vé man hinh tab
Tai chinh.

Huwéng dén str dung VCB-Mobile B@nking



Chung niém tin viing tuong lai

Chuyén khoan bang QR

Ta ghanis

Tai tab Tai chinh, chon
chirc nang QR Pay.

Huwéng dan str dung VCB-Mobile B@nking

01

Thuc hién di chuyén

camera dén vling chira
ma QR.

Cach

02

Chon ma QR tur thu vién anh da luu
bang cach nhén vao icon , sau
doé chon mét anh trong album kho
anh cua thiét bi.

Néu ma QR hop lé thi di chuyén
sang buéc 3.

|rﬁ-“-:.:i":" g

Trsbere 1o oy

Khach hang nhap théng tin

day du vao céac truong: So
tién, ndi dung va nhan Tiép

tuc



Vletcgmbank

1tin viing tuong lai

Chuyén khoan bang QR

Toums i tha VbR
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Kiém tra lai théng tin. Nhdn + Truong hop xac thuc giao dich bang SMS OTP: Nhap

vao nut Tiép tuc.

hoan tat giao dich.

ma xac thyc chinh xac va hop 18, nhan nat Tiép tuc dé

+ Trudrng hop xac thuc giao dich bang van tay, thuc hién

quét van tay dé hoan tét giao dich.
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Hé thong hién thi man
hinh két qua thyc hién
giao dich thanh céng.

« Nhan Lwu danh ba
thu hwd'ng dé luu danh
ba ngudi hudng.

« Nhan nat Thue hién
giao dich khac dé thyc
hién giao dich chuyén
khoan khéac (néu cd).

« Nhan nit Home dé di
chuyén vé man hinh tab
Tai chinh.

Huwéng dén str dung VCB-Mobile B@nking
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Chirc nang MyQR

Dé cac khach hang cuing str dung (rng dung VCB-Mobile B@nking chuyén khoan trong ngan hang mét cach don gian nhét, khach hang
c6 thé scan ma QR tai khoan thanh toan cua ngudi nhan dé 18y théng tin ma khéng can phai nhé hoéc nhap tay so tai khoan.

Thoéng tin ma QR chuyén
kho&n nam trong phan My
QR. Khach hang chon
icon 83 & goc phai man
hinh dé str dung chirc
nang MyQR.

Huwéng dan str dung VCB-Mobile B@nking

Khach hang luu ma
QR cua minh vao thu
vién anh cua thiét

bi béng cach chon
nut Lu'u vao thu
vién anh. Hodac chia
sé ma QR cua minh
bang cach nhén vao
nut Chia sé trén
man hinh hoac dua
trurc ti€p ma QR cho
ngu&i chuyén scan.




Vletcgmbank

1tin viing tuong lai

Thanh toan cong VNPAYQR

Khach hang chon thanh toan

qua cong thanh toan trén web-
site cua Merchant cho don hang
da chon.

Man hinh hién thi hinh anh QR
cho don hang.

Tai tab Tai chinh, chon chirc
nang QR Pay.

Thaiers® v Urooade

Cach 1: Thuc hién di chuyén camera dén
vung chira ma QR.

Cach 2: Chon ma QR tur thu vién anh da luu
bang cach nh&n vao icon a4 , sau dé chon
mot anh trong album kho anh cua thiét bi.
Néu ma QR hop lé di chuyén sang budéc 4.

Ung dung hién thi
man hinh théng tin
thanh toan, Khach
hang nhé&p dung
Ma giam gia (néu
co).

Luu y: Ma giam
gia chi nhap duoc
chir va s6; khéng
cho nhdp tiéng
Viét cé dau, ky
tr ddac biét va
khoang trdng

Nhan nut Thanh
toan

Huwéng dan str dung VCB-Mobile B@nking
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n tin viing tuong lai

Thanh toan céng VNPAYQR
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Ung dung hién thj man hinh  U'ng dung hién thi man hinh Xac thuc giao dich.
Xac nhan théng tin, bao
gbm cac thong tin vé s6 tién chinh xac va hop 18, nhdn nut Tiép tuc dé hoan tét giao dich.
giam gia (néu co). Va nhan

Tiép tuc. hoan tat giao dich

Huwéng dén str dung VCB-Mobile B@nking

iy GO 0 TR W TSR DR,
< chay o harg

- Trud'ng ho'p xac thure giao dich bang SMS OTP: Nhap vao méa xac thuc

- Truo'ng hop xac thyre giao dich bang van tay, thure hién quét van tay dé

Hé théng hién thi
man hinh giao dich
thanh cong.

+ Nhan vao nut Thue
hién giao dich khac
dé thurc hién giao
dich khéac (néu co).

+ Nhan vao nit Home
dé di chuyén vé man
hinh tab Tai chinh.



Chung niém tin viing tuong lai

Thanh toan QR cho diém offline

Cdch Cdch
01 02
Thuyc hién di chuyén Chon ma QR tu thu vién anh da
AR camera dén vlng lwru bang cach nhan vao icon aA
E| - chira ma QR diém , sau dé chon mét anh trong al-
G offline bum kho anh cua thiét bi.
Néu ma QR hop Ié di chuyén
- sang buéc 3

Tai man hinh Tab Tai chinh
chon chirc nang QR Pay

Huwéng dan str dung VCB-Mobile B@nking



Chung niém tin viing tuong lai

Thanh toan QR cho diém offline

T N

L4 TR P

: i Ung dung hién thj man
_ o hinh Xac nhan thong tin,

bao gém céac thong tin vé

T W Dy LT
St S SR, mu_m: sO tién giam gia (néu cd).
it o ooor SR . i Va nhén Tiép tuc.
i PR E
T—

Ung dung hién thi man hinh xac nhan théng tin thanh toan.

* QR cho diém offline khéng c6 so tién: Khach hang nhap s6 tién can thanh toan, Ma giam gia
(néu co) va Ghi chu (néu cd).

- QR cho diém offline c6 san s6 tién: khach hang nhap Ma giam gia (néu cé) va Ghi chd (néu
co).

Lwu y: Ma giam gid chi nhdp duoc chir va sé; khéng cho nhdp tiéng Viét c6 dau, ky tur dac biét
va khoang trang

Nhan nat Thanh toan

Huwéng dan str dung VCB-Mobile B@nking
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1 tin viing tuong lai

Thanh toan QR cho diém offline
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Ung dung hién thi man hinh Xac thuc giao dich.
- Truorng hop xac thye giao dich bang SMS OTP: Nhap vao ma xac
thure chinh xac va hop 18, nhan nat Tiép tuc dé hoan tat giao dich.

- Truo'ng hop xac thyre giao dich bang van tay, thure hién quét van
tay dé hoan tat giao dich.
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Hé thong hién thi
man hinh giao dich

thanh cong

« Nhan vao nut
Thuwc hién giao
dich khac dé thuc
hién giao dich khac
(néu co).

« Nhé&n vao nut
Home dé di chuyén
vé man hinh tab Tai
chinh

Huwéng dén str dung VCB-Mobile B@nking
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Thanh toan QR bang ma san pham

Cach 1: Thuc hién di
chuyén camera dén vung
chlra ma QR san pham

Cach 2: Chon ma QR tur
thu vién anh da luu bang
cach nhan vao icon %4,
sau d6é chon mét anh
trong album kho anh cua
thiét bi.

Néu ma QR hop lé
chuyén sang bwé'c 2

E Huwéng dan str dung VCB-Mobile B@nking

U'ng dung hién thi man hinh xac nhan théng tin
thanh toan.

« Thanh toan cho: tén Dai ly viét tat

- Tén diém ban

Théng tin m6i san phdm bao gém:

« Tén san pham

+ Ma san pham

*Don gid

* 36 lurgng (tuy chon)

Khach hang nhap Ma giam gia (néu cd) va Ghi

chu (néu co).
Nhan Quét thém dé quét thém san pham. Nhan

nut Thanh toan

Luuy:

« Cho phép thanh toan QR cua cdac ma QR cung
nha cung cap.

« MAi I3n thanh todn t&i da 10 sén phdm khéc nhau.
« M& giam gia chi nhap dwo'c chi: va sé; khéng cho
nhép tiéng Viét co déu, ky tu ddc biét va khoang
trang



Vietcombank

Thanh toan QR bang ma san pham

Chon dia chi giao hang.

A. Khach hang chua c6 dia
chi giao hang, (rng dung
hién thi man hinh Théng tin
lién hé dé thém md&i dia chi
giao hang

B. Trud'ng hop khach hang
da c6 dia chi giao hang:
irng dung hién thi man
hinh danh sach dia chi giao

hang.

Nhan chon Thém mé&i dé
thém dia chi giao hang
ma&i (Toi da 10 dia chi giao
hang).

Khach hang nhan Tiép tuc

Ung dung hién thj
man hinh Xac nhan
théng tin, bao gém
cac théng tin vé sb
tien giam gia (néu
co).

Nhan Théng tin lién
o PR hé dé xem lai thdng

tin dia chi giao hang

da chon.

Nhén Tiép tuc.

Huwéng dan str dung VCB-Mobile B@nking



Vletcgmbank

1tin viing tuong lai

Thanh toan QR bang ma san pham
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Ung dung hién thi man hinh Xac thu'c giao dich.

- Truorng ho'p xac thye giao dich bang SMS OTP: Nhap vao ma xac
thurc chinh xac va hop 18, nhan nat Tiép tuc dé hoan tat giao dich.

- Trwdng hop xac thurc giao dich bang van tay, thuc hién quét van
tay dé hoan tat giao dich.

Huwéng dén str dung VCB-Mobile B@nking
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Hé thong hién thi
man hinh giao dich
thanh céng.

« Nhan vao nut
Thuc hién giao
dich khac dé thuc
hién giao dich khac
(néu co).

+ Nhan vao nut
Home dé di chuyén
vé man hinh tab Tai
chinh.



Chung niém tin viing tuong lai

Thanh toan QR hoéa don

i ghunis

Tai man hinh Tab Tai
chinh chon chirc nang
QR Pay

Thuc hién di chuyén

camera dén vlng chira
ma QR hdéa don

N

WY Ll

Bl kmdich hing S

Ung dung hién thi man
hinh Théng tin thanh toan.
Nhan ndt Thanh toan

Ung dung hién thi man
hinh Xac nhan thong tin.
Va nhan Tiép tuc.

Huwéng dan str dung VCB-Mobile B@nking
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n tin viing tuong lai

Thanh toan QR hoéa don

Ung dung hién thj man Hé théng hién thi
T e =y hinh Xac thwc giao dich. Vi man hinh giao dich
* Trwd'ng hop xac thyrec giao thanh céng.
dich bdng SMS OTP: Nhap e + Nhan vao nut Thue
T mé& xac thyc chinh xac va hién giao dich khac
B TSl hop 1&, nhdn nat Tiép tuc L — dé thurc hién giao
~ dé hoan tét giao dich. dich khac (néu co).
1 2 3 + Trwo'ng hop xac thyrc giao + Nhan vao nit Home
4 ; 'i dich bang van tay, thuc dé di chuyén vé man
: 8 3 hién quét van tay dé hoan hinh tab Tai chinh.
a & tat giao dich.
A B

Huwéng dan st dung VCB-Mobile B@nking




Chung niém tin viing tuong lai

Lich sir thanh toan QR Pay

WD
Gt L Bt S0 0
o el

WA

Viguyer Sop 5 i Man hinh QUét QR, nl:]én
chon Lich str quét. Ung
dung hién thi man hinh

Hepayrt Togrn Brop 031

. danh séch giao dich thanh
Trén man hinh tab Ngan Nh&n vao théng tin mdi giao
hang, chon chirc ning QR Lwu y: ] ] dich dé xem chi tiét giao
* Danh sach hién thj téi da 30 giao :
X p g h QR.
Pay. dich gan nhat dich Q

Huwéng dan str dung VCB-Mobile B@nking
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Thanh toan ma QR c6ng VNPAYQR trén Wap théng qua (rng dung VCB - Mobile B@nking

Khach hang truy cép website cia Merchant cé két ndi Cong
thanh toan VNPAY dé tao don hang

Py ity ol [Fhd
‘ Ay

W ke s

= e e

L1 ]

0

Fodon]

E Huwéng dan str dung VCB-Mobile B@nking
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Khach hang chon Phuong thire thanh toan:

 Phuro'ng thire 1: Ung dung Mobile Banking quét ma VNPAYQR

* Phuro’ng thure 2: Cac phuong thire khéng phai irng dung Mobile
Banking.

Man hinh hién thi hinh anh QR cho don hang.



Chung niém tin viing tuong lai

Thanh toan ma QR c6ng VNPAYQR trén Wap théng qua &rng dung VCB - Mobile B@nking
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Nhan chon icon VCB-Mobile B@nking, thiét bji m& (ng dung
VCB-Mobile B@nking.

Khach hang da kich hoat (rng VCB-Mobile B@nking, irng dung hién
thi man hinh kh¢i tao thanh toan cho don hang QR da quét.

Khach hang thyuc hién giao
dich thanh céng. Ung dung
hién thi man hinh két qua.

B e « Nhan Vé Website: thiét bj di

chuyén vé website khach hang
da thao tac truéc do.

Huwéng dan str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

Bao cao giao dich

Trén man hinh tab Tai
chinh, chon chirc nang Bao
cao giao dich.

Huwéng dan str dung VCB-Mobile B@nking

- i 5
- Tea
| =T .
M RET T 2] 4 Qg ekl
By R viden 2 e e gt A e g iRy
Tk s Pl gy ] ) DR P
e T 7,000 WHD
L '.I"ll s
Mg s i
WD
[ B fm e W e

Chon cac tiéu chi tim kiém: Chon loai giao dich, chon tai khoan,
chon khoang thoi gian tim kiém. Sau d6 nhan Tim kiém.



£
Huéng dan sii dung iing dung VCB-Mobile B@nking
-Cdc chiic nang tién ich gia tang
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7 tin viing tuong lai

bat vé may bay ndi dia
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) L i Dat vé may bay ndi dia Ung dung hién thj théng bao
Tai tab Tién ich, chon chirc . o N
. o Nhan chon “Dat vé may bay - Chon déng y hién thi man hinh
nang Dat vé may bay. tim kiém chuyén bay.

noi dia”.
- Chon déng hién thi man hinh
trude do.

m Huwéng dén str dung VCB-Mobile B@nking
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Dat vé may bay néi dia
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Ung dung sé hién thi mé&c dinh chuyén bay mét chiéu, cho Chon diém khai hanh hoac diém dén, rng dung cho phép hién thi

phép chon chuyén bay mot chiéu va chuyén bay khir hoi thong tin danh sach cac diém di, diém dén cua chuyén bay tuong (rng

Huwéng dan str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

Dat vé may bay ndi dia

Bl G bbb cbanedn Dy

HA NOI
1
TP HO CHI MINH Nhap théng tin hop 1&:

15 el e hiom

Al ey S “Diém dén, diém di, ngay
di, ngay vé”, sau dé nhan
nut “Tim ki€ém bay”, (rng
dung hién thi man hinh
“Cho’ chuyén bay”.

Huwéng dan str dung VCB-Mobile B@nking
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Sau khi thdi gian tim kiém, hién thi “Danh
sach chuyén bay” chira chuyén bay thda
man theo tiéu chi tim kiém, thao tac Kéo

Ién trén dé xem cac chuyén bay tiép theo.

Théng tin méi chuyén bay hién thi:

* Logo hang hang khéng

+ S6 hiéu chuyén bay

« Thoi gian khé&i hanh — Thoi gian dén
« Téng thoi gian bay

* Hang vé

* Gia vé tinh trén 1 nguoi Ion



Vietcombank

Dat vé may bay néi dia
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Nhan chon chuyén bay, hién thi chuyén bay vira chon bao
gbm téng tién vé (Tinh theo s6 lurgng hanh khach va bao
gbm cac phi dich vu). B&m xem chi tiét gia

Huwéng dan str dung VCB-Mobile B@nking
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bat vé may bay ndi dia

O e e
: e T
Bam Dat vé (rng dung di chuyén t6i P Y ot
man hinh “Théng tin khach hang” o b2 o g Ty
(dwa vao s8 lwgng hanh khach da : .
chon trud'c dé ma phan thong tin | DG T ﬂ;; o i
hanh khach hién thj & nhap tuong Lt g L TR B e rroo
rng) co6 cac thdng tin can dién gom: oot - 1200 . s 1408
Théng tin lién hé, Thu dién tor, SG i ' e té1 ,
dién thoai, Bia chi, Ngi dung. Théng et R st & Hiyia
tin nguGi IGn/tré em/em bé, Thong g — m
tin hanh ly (néu co), Théng tin suat

an (néu co), o

Sau khi nhap ding va du thong tin hanh khach, nhan vao nut
“Tiép tuc”.
Ung dung chuyén t&i man hinh “Xac nhan chuyén bay”.

Huwéng dan str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

bat vé may bay ndi dia
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Nhan Thanh toan:
Ung dung cho phép
khach hang thanh toan

ngay, hién thi man hinh

Thanh toan vé may bay.
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T Jat ve va thanh
toan.
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Nh&n Thanh toan sau: Ung dung hién thi man hinh théng

bao dat vé may bay thanh céng.
Giao dich gilr chd thanh céng, ma thanh toan sé duoc guri
vé qua SMS, email khach hang da nhap.
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7 tin viing tuong lai

Pat vé may bay qudc té
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_ L ; Pat vé may bay qudc té Ung dung hién thj théng bao
Tai tab Tién ich, chon chirc . . N . _
. oL Nhan chon “Dat vé may bay - Chon déng y hién thi man hinh
nang Dat ve may bay. quéc t&” tim kiém chuyén bay.

- Chon déng hién thi man hinh
trude do.

E Huwéng dén str dung VCB-Mobile B@nking




Vietcombank

Chung niém tin viing tuong lai

Pat vé may bay qudc té
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Ung dung sé hién thi mé&c dinh chuyén bay mét chiéu, cho Chon diém khai hanh hoac diém dén, (rng dung cho phép hién thi

phép chon chuyén bay mot chiéu va chuyén bay khir hoi thong tin danh sach cac diém di, diém dén cua chuyén bay tuong (rng
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Chung niém tin viing tuong lai

Pat vé may bay qudc té

Dy tirm ken byl Lay

HA NOI

Ll

SINGAPORE Nhap théng tin hop 1&:
300 W g e A Sl “Diém dén, diém di, ngay
di, ngay vé”, sau do nhan
nut “Tim ki€ém bay”, (rng
dung hién thi man hinh
“Cho’ chuyén bay”.

ﬁ Huwéng dan str dung VCB-Mobile B@nking
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Sau khi thdi gian tim kiém, hién thi “Danh
sach chuyén bay” chira chuyén bay thda
man theo tiéu chi tim kiém, thao tac Kéo

Ién trén dé xem cac chuyén bay tiép theo.

Théng tin méi chuyén bay hién thi:

* Logo hang hang khéng

+ S6 hiéu chuyén bay

« Thoi gian khé&i hanh — Thoi gian dén
« Téng thoi gian bay

* Hang vé

* Gia vé tinh trén 1 nguoi Ion



Vietcombank

Pat vé may bay qudc té

L . Lot 1
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L I fgprid m SEEe 000 g
i 1 LT B0 A

C6 thé Iyra chon theo 3 tiéu E == i —
chi gébm: Thoi gian khéi hanh, wm vt
I Gia: Cao -> thap, Gia: Thap Lem0,000 8 o e
G- e e el -> Ccao, Héng héng khéng BN BN EET 1B D0 A
Hing hang insng Hién thi man hinh chira két = N 1748 )
T sy e qua da lyra chon tuong rng. 564800
512404 000 4 m

Nhan chon chuyén bay, hién thi chuyén bay vira chon bao
gbm téng tién vé (Tinh theo s6 lurgng hanh khach va bao
gbm cac phi dich vu). B&m xem chi tiét gia

Huwéng dan str dung VCB-Mobile B@nking E



Chung niém tin viing tuong lai

Pat vé may bay quoc té

THEC T B d [ ® THE " Y
o Bam Pat vé (rng dung di chuyén t&i Y ; :
man hinh “Théng tin khach hang” .
Py s e el e \ ~ Py z ~ AR o b
(dyra vao s6 lugng hanh khach da
[l bt EREGS ; ; . “ R . Hia M 5 hl-nw_- orful o So—
chon truédc dé ma phan théng tin = . % .
LRk L S AT s
hanh khach hién thi  nhap tuong gt i S =
TR r MATIE ' ? F
rng) cb céac thong tin can dién gom: oy e w1140
S Théng tin lién hé, Thu dién tir, SO 020 ' AN 1140 i T
fo — dién thoai, Dia chi, N6i dung. Thong T 12404500 4 B i g e s e s ;
_ tin nguoi I&n/tré em/em bé, Théng 5 g m
. tin hanh ly (néu co), Théng tin suat s e |

an (néu co), o

Sau khi nhap ding va du thong tin hanh khach, nhan vao nut
“Tiép tuc”.
Ung dung chuyén t&i man hinh “Xac nhan chuyén bay”.
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Chung niém tin viing tuong lai
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Pat vé may bay quoc té

O

Nhan Thanh toan:
Ung dung cho phép
khach hang thanh toan
ngay, hién thi man hinh

Thanh toan vé may bay.
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Nh&n Thanh toan sau: Ung dung hién thi man hinh théng
bao dat vé may bay thanh céng.

Giao dich gilr chd thanh céng, ma thanh toan sé duoc guri
vé qua SMS, email khach hang da nhap.

Huwéng dan str dung VCB-Mobile B@nking
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dat vé, nhan vao
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b6 phéan hé tro
dat vé va thanh
toan.
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Vietcombank

Chung niém tin viing tuong lai

Lich sur dat vé

Tai tab Tién ich, chon chirc
nang Pat vé may bay.

Huwéng dan str dung VCB-Mobile B@nking

= L we rraby Barp rex Ba

L it rradesr Biry s W

S T i wab ey Iy

(EE=C

They) bn el vy U i Fraty Esiry

Nhé&n chon “Lich str dat vé
may bay”.

[ 2 Ty

:"' Lk mar Ll el ek by
ey Danh séch ban
e w— ghi Hién thj cac
el théng tin: Thoi

: gian dat vé, Ma
[L008 Leel L, 2
thanh toan, Tong

i : , tién vé, Trang
Wb d . o théi.

Ung dung hién thi man hinh
“Lich str vé may bay”. Hién thi
danh sach vé may bay theo thir
tu m&i nhat 1én trén. Dir liéu tra
vé trong vong 6 thang tinh theo
ngay hién tai.



Vletcgmbank

1tin viing tuong lai

Lich sur dat vé

s s S - TR
b Rl Bam chon 1 ban ghi trong danh sach, hién
A e thi man hinh chi tiét vé.
r—— i - V& M vé c6 trang thai Chor xr Iy, man
e A . hinh hién thi nat Thanh toan.
o heshingd Bdm thanh todan, (rng dung hién thi man
g “H : ....-,.. v hinh thanh toan vé may bay twong trng.
!,, ,q,_ Kk sk coms 2570,000 8 - V&i ma vé cé trang thai Ba thanh toan,
Jntnt it TR man hinh khéng hién thi nit Thanh toan.
a0
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Chung niém tin viing tuong lai

Thanh toan vé may bay

= L v ey By ey O

& ErEEas

= s i s’ By e M

[ 2 Tl i veb fradey iy j
| tanas vkt B -

Thele B il wy M i Py Bsiry

Trad i - B i
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H - e ik ki

wal l U il N Thisl gisen fan 40 - DR

Tra ol [ Thir & - 1 ST

Tai tab Tién ich, chon chirc  Chon “Thanh toan vé Ung dung hién thj man hinh “Thanh toan vé may bay”.
nang Dat vé may bay. may bay”. Khach hang nhap ma dat chd can thanh toan, sau dé nhan

vao nut “Tiép tuc”.
Ung dung hién thj man hinh “Xac nhan théng tin” hién thi
théng tin hanh trinh khach hang da dat.
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1 tin viing tuong lai

Thanh toan vé may bay

DO D Ea §

el k]

e T e e Lol

Khéach hang kiém tra théng
tin va nhan nuat “Tiép tuc”

dé thurc hién giao dich.

s ey e D F A s g b - dder Pl
caam Dy Bnbdaci, s sl s (i it

B I e "Vl vembamnl ™
Vo g ol by b Bl e
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Ung dung hién thi man hinh Xac thuc giao dich.

Trudrng hop xac thure giao dich bdng SMS OTP: Nhap vao
ma xac thurc chinh xac va hop 18, nhan nat Tiép tuc dé hoan
tat giao dich.

Trudng hop xac thuc giao dich bang van tay, thuc hién quét
van tay dé hoan tat giao dich.

S

e

&

Chy' bbb 3 . € Pl ke il ideh

gy 2 RS, 000 VR oho S loan

Thuc hién thanh toan
vé may bay thanh
cong, (rng dung hién
thi man hinh Két qua
giao dich thanh céng.
+ Nhan vao nut Thue
hién giao dich khac
dé thurc hién giao dich
thanh toan vé may bay
khac (néu co).

+ Nhan vao nit Back
dé di chuyén vé man
hinh Home.
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Chung niém tin viing tuong lai

Guri yéu cau lay héa don

Wby i 2w ros - - [
= Wil i sl b s m R e v

Trebigg e waile i e O e
J"" a
g 0 vk o i Khach hang thanh toan mua
i i . . Thebia fen i babar oy ST A s iy
vé may bay thanh céng.
Nhan lay héa do'n thanh : e
toan. Ung dung hién thi

man hinh nhap théng tin

xuat héa don.

Khach hang nhap day du théng tin:

» Thong tin xudt héa don gom: tén cong ty, Ma so thué va
dia chi cong ty

* Thong tin nhan hda don: nhap dia chi email.

Nhan Guri théng tin.
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7 tin viing tuong lai

GUri yéu cau lay héa don

SRl BT °

1T eng e
Thiog e b e Khéach hang kiém tra théng Ung dung hién thj théng bao: “Quy
Ay 5 . ~ P ~ “h.h P ~ > = ~ a o ~
tin. Nhan xac nhan. h Sl S i Y khach da guri yéu cau lay théng

i s e ]l s <

gy S PEEYMAALT

tin thanh céng, hoa do’n sé xu

ly va guri to'i quy khach sau 3 -5
ngay. Hé tro: 1900555520.”
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Vletcgmbank

1tin viing tuong lai

Tra clru may bay

ek

O vl g By

< D v rraly Barp ras Sa
S D il ey By s W
= Tl T v iy ey

" Lk o vl sy by

)) V1 Trawng B dieshy wy oM wil Pty By

= | 3
Sl ?"_'.,_ [ Ao mll therh ] Tai text box nhap ma thanh toén,

- KH nhap ma mubn tra ctru.

Tai tab Tién ich, chon chlrc
nang Dat vé may bay.
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Chung niém tin viing tuong lai

Tra clru may bay
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Ung dung hién thi man hinh

V&i méa vé co trang thai Cho xur ly, V&i méa vé coé trang thai Ba
“Két qua tra ctru vé” man hinh hién thi ndt Thanh toan. thanh toan, man hinh khéng
Bam thanh toan, irng dung hién thj  hién thj nat Thanh toan.

man hinh thanh toan vé may bay

trong urng.
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1tin viing tuong lai

Théng tin dich vu dat vé may bay

< s v rraby Barp res a0

= D il rrady’ By e W
S Wi oS el ey ey

© Lk O el ey by
)) [ Thalwy bracliechy =y ol o8 rry ey ]
Chon “Thong tin dich vu dat vé

e o | may bay”.

Tai tab Tién ich, chon chirc
nang Dat vé may bay.
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Chung niém tin viing tuong lai

Théng tin dich vu dat vé may bay

Mt iy ey iy b Chon “Thong tin dich vu dat vé may
PR R bay”.

wwrn 1. Thong tin chung vé dich vu

2. Quy trinh mua vé

3. Chinh sach van chuyén, giao nhan
—— 4. Chinh sach doi, tra hang, hoan tién

ey b E i g Wy e o PN
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Pat vé xem phim - Tab Rap chiéu

bank

7 tin viing tuong lai

FYERT

1]

T ich
L el
.-H:.. VTa T
Lot v oo i Dol o o, [
ps ]
H a
T bk B it e L ]

Tai tab Tién ich, chon chirc

nang Dat vé xem phim.

Wkl Huwong dén sir dung VCB-Mobile B@nking
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Ung dung hién thj théng bao

- Nhan Déng: tét thdng bao vé
man hinh tab Tién ich

- Nhan Pong y: (rng dung hién
thi man hinh Mua vé xem phim,
mac dinh Tab Rap chiéu

e I Kl i

o Mg 04
R

o DO Ciena

Khach hang chon Tab Rap chiéu.



Chung niém tin viing tuong lai

Pat vé xem phim - Tab Rap chiéu

AN ke o
P Wi, bl ol g i
Wy Tha Lasr el 1V
BATH OB TiyEgasl
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b i

FESNSCE SIF NS o —— .y
Fopc g v s 1011
1
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Ung dung hién thj man hinh danh sach phim. Ung dung hién thi man
- Mac dinh tab phim Bang chiéu: hién thi danh sach phim Bang chiéu hinh chon Lich chieu.
- Tab S&p chiéu: hién thj dang sach phim sép chiéu (khéng hién thi nut Dat vé).

Chon mét phim, (rng dung hién thi man hinh xem chi tiét. Khach hang nhan Pat vé
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Pat vé xem phim - Tab Rap chiéu

E.! E;.!
e s

) -2
Ung dung hién thi man hinh: Ung dung hién thi man hinh
- Rap Cinestar: hién thi man hinh chon chd ngoi iﬁ(’)dr?grbaip' Khach hang chon
- Céc rap khac <BHD, Galaxy, MegaGS, DDC...>: (rng dung hién thi man hinh Nhan Th;':mh toan

chon s6 lugng vé

Chon s8 lugng vé mua (t6i da 10 vé trong 1 1an mua). Nhdn chon ché ngbi.
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Pat vé xem phim - Tab Rap chiéu

'
=" o

e Ung dung hién thi man hinh Nhap théng tin ngudi nhan vé.
.,“:I.c::m“ Khach hang nhap day du thong tin:
B _Tén khach hang
- S6 dién thoai lién hé
e - Email

- Chon checkbox Diéu khoan, diéu l& dat vé.
Nh&n Thanh toan. Ung dung hién thi man hinh Thanh toan vé xem phim.
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Chung niém tin viing tuong lai

bat vé xem phim - Tab Phim

- tal .
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Tai man hinh Mua vé xem Ung dung hién thi man hinh danh sach phim.

- Mac dinh tab phim Dang chiéu: hién thi danh sach phim Dang chiéu

- Tab Sé&p chiéu: hién thi dang sach phim sap chiéu (khéng hién thi nat Bat vé).
Chon mot phim, (rng dung hién thi man hinh xem chi tiét.

Khach hang nhan bat vé

phim, nh&n chon tab Phim.
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bat vé xem phim - Tab Phim
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Ung dung hién thi man hinh Ung dung hién thi man hinh:
chon Lich chigu. Khach - Ra’lp Cinest?r: hién thi man hinh chon chd ngoi , S ,
- Céac rap khac <BHD, Galaxy, MegaGS, DDC...>: irng dung hién thi man hinh s lugng vé
hang chon Rap va lich - Khach hang chon s8 lrong vé mua (t6i da 10 vé trong 1 1an mua). Nhdn chon ché ngbi.
chiéu can mua. Ung dung hién thj man hinh so' d6 rap. Khach hang chon chd ngbi.
Nhan Thanh toan
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bat vé xem phim - Tab Phim

.
=" o

e Ung dung hién thi man hinh Nhap théng tin ngudi nhan vé.
.,“:I.c::m“ Khach hang nhap day du thong tin:
B _Tén khach hang
- S6 dién thoai lién hé
e - Email

- Chon checkbox Diéu khoan, diéu lé dat vé.
Nh&n Thanh toan. Ung dung hién thi man hinh Thanh toan vé xem phim.
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Chung niém tin viing tuong lai

Thanh toan mua vé xem phim

Tas bl rigeade

Thebirg i phien
il M. el Ll
g :.l-'n.l.--.._'::
ST TR
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B B ffraea
13- B s L 2 Ha rakit P ORI T F1 00
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], Dae] WD il
Flag B S Bitasca
""" LB oo B 3 i
1Py Tt S50 wi Tratas, Gt
30 s ey e e e e el Bl 200 0 VD
Tier: bfubin® Falirgy SO T Filleh
Sau khi nhap day du théng Khach hang nhan Thanh toan. Ung dung hién thj man hinh
tin ngudi nhéan vé. Khach xac nhan théng tin.
hang nhan Thanh toan Khach hang kiém tra lai thong tin, nhan Tiép tuc.

Ung dung hién thi man hinh
Thanh toan Vé xem phim
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Chung niém tin viing tuong lai

Thanh toan mua vé xem phim
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Ung dung hién thi man hinh Xac thuc giao dich.

Truorng hop xac thye giao dich bang SMS OTP: Nhap vao
ma xac thurc chinh xac va hop 18, nhan nat Tiép tuc dé hoan
tat giao dich.

Truorng ho'p xac thye giao dich bang van tay, thuc hién quét
van tay dé hoan téat giao dich.

Huwéng dén str dung VCB-Mobile B@nking

Ty gty b B beder halin oSy
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Hé théng hién thi man hinh giao dich
thanh céng.

« Nhan vao nut Thwc hién giao dich
khac: irng dung hién thi man hinh Mua vé
xem phim.

+ Nhan vao nat Home dé di chuyén vé
man hinh tab Tién ich

« Nhan xem Vé cua t6i: (rng dung di
chuyén man hinh danh séch Vé cua t6i.

+ Nhén Lay héa don thanh toan: (rng
dung hién thi man hinh nhap thong tin lay
héa don thanh toan.

DBong thai hé théng guri thong tin ma vé
vé qua SMS, Email, tin OTT theo thong tin
khach hang da nhap truéc dé.



Vletcgmbank

1 tin viing tuong lai

GUri yéu cau lay héa don

rnfeng T sl bl e
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Khach hang thanh toan Khach hang nhap day du théng tin: Khach hang kiém tra théng Ung dung hién thi théng
mua vé xem phim thanh « Thong tin xuét héa don gom: tén tin. Nhan xac nhan. bao: “Quy khach da guri
cong. Nhén lay héa don cong ty, Ma so thué va dia chi cong ty yéu cau ldy théng tin thanh
thanh toan. Ung dung hién * Théng tin nhan héa don: nhap dia chi céng, hoéa don sé xu ly va
thi man hinh nhap théng tin email. guri téi quy khach sau 3 -5
xuét hoa don. Nh&n Guri théng tin. ngay. Hé tro: 1900555520.”
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Vé cua toi
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Tai man hinh Mua vé xem

phim, nhan tab Vé cla tdi.
Ung dung hién thi man hinh
danh sach vé da mua.

Huwéng dan str dung VCB-Mobile B@nking
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Nhan chon 1 vé, (rng dung hién thi man hinh
Chi tiét vé, bao gom:

- Tén phim

- Rap

- Thoi gian chiéu

- S6 ghé

- Phong chiéu

- Ma vé

- S6 tién thanh toan.



Vietcombank

bat phong khach san

DAT PHONG
KHACH SAN

T Db Dus, TP s M

Pkl
L L L
T Wms st st by
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Tai tab Tién ich, chon chirc Tai man hinh chinh clia chlrc nang, chon “Ngay dat”, “Ngay tra” mong mudén va nhén
nang Dat phong khach san. Tim kiém.
Nhan Xem gan day hién thi danh sach cac khach san da xem truéc do.
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Vietcombank

bat phong khach san
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Sau khi nhan Tim kiém, (rng
dung hién thj danh sach céac
khach san phu hgp véi tiéu
chi da chon trudec dé.
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Tai man hinh danh sach khach san, Khach hang str dung:

- Chirc nang Loc dé tim khach san phu hop nhat véi cac
tiéu chi nhu Sap xé&p theo gia tién, Xép hang sao khach
san, Gia phong, cac tién nghi khac... r6i nhan Xac nhan dé
tim kiém

- Nhan Ban do dé hién thj khach san theo ban do.
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Chung niém tin viing tuong lai

bat phong khach san
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Khdbch san

Capial Garden

oy St Tai man hinh dat phong, Khach
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Nhé&n Thanh toan dé tiép tuc.

-
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Sau khi (rng dung tra vé danh sach khach san phu hgp, chon mét
khach san dé xem théng tin chi tiét khach san do.

Nhan nat Xem ban d6 dé tim dudng di gan nhét t&i khach san

Nh&n nat Chi tiét dé xem théng tin cu thé phong duoc chon

Nhan nit Xem thém dé xem chinh sach huy phong

Nhan nat Bat phong dé t&i man hinh dat phong

Huwéng dan str dung VCB-Mobile B@nking
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Thanh toan dat phong khach san
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Tai man hinh Théng tin hdéa don,
Ay
AT Khach hang kiém tra lai cac thong
tin ca nhan da nhap truéc dé.
. - Nhén icon “= Back dé quay lai
L LR TR VRO ) N " . , n
chinh stra théng tin ca nhan.
R - Nh&n Thanh toan dé tiép tuc.

Huwéng dan str dung VCB-Mobile B@nking

Tai man hinh Xac nhan théng
tin, Khach hang kiém tra lai
mot lan nira trwée khi thanh
toan

- Nhan Tiép tuc dé chuyén
sang man hinh xac thuc giao
dich.

- Nhan icon ¢~ Back dé tro
vé man hinh thong tin hoa
don truGe dé.
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Thanh toan dat phong khach san
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Ung dung hién thi man hinh
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_v”:; giao dich thanh céng.

Dhap ko iln.-'.'- Spakd, thaktdhy g ° Nhé'(n Véo nut Thl:rc hién giao
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- ) s e man hinh D&t phong khach san.
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frnt-teptgteriod « Nh&n vao nut Home dé di

' e chuyén vé& man hinh chinh cua

(rng dung
+ Nhé&n Lay héa do'n thanh
toan (rng dung hién thi man
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hinh nhép théng tin 1ay héa don

0 thanh toan.
Dong thdi hé thong guri thong

+ Trud'ng ho'p x&c thuc giao dich bang SMS OTP: Nhap vao méa xac tin ma dat phong vé qua SMS,
thurc chinh xac va hop 18, nhan nat Tiép tuc dé hoan tat giao dich. Email, tin OTT theo théng tin
« Trudng hop xac thuc giao dich bédng van tay, thuc hién quét van khach hang da nhap truédc do.

tay dé hoan tat giao dich.

Huwéng dén sir dung VCB-Mobile B@nking ke




Chung niém tin viing tuong lai

Lay thong tin hoéa don
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Sau khi Khach hang thanh Khach hang nhap day du théng tin: Khach hang kiém tra théng Ung dung hién thj théng
toan thanh céng, nhan Lay - Théng tin xuét héa don gbm: tén tin. Nhan Xac nhan. bao: “Quy khdch da guri
héa do'n thanh toan, (rng cong ty, Ma s6 thué va dia chi cong ty yéu cdu I8y théng tin thanh
dung hién thi man hinh - Théng tin nhan héa don: nhép dia cbng, hda don sé xur ly va
nhap théng tin xuat hoa chi email. guri téi quy khach sau 3 -5
don. Nhéan Guri thong tin. ngay. Hé tro: 1900555520.”

Huwéng dan str dung VCB-Mobile B@nking
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Lich stir dat va hay phong
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bisiig Ung dung hién thj man hinh Danh
rar — e m sach lich st dat phong gom céc
07 Mma ()3 T trang thai:
o R ey ; - Ch¢ thanh toan: Nhan xem chi tiét,
- E Kt 440 Thbeg Lo hién thi nat Thanh toan dé thuc hién
: thanh toan don phong.
b i by B phibeg e - bat phong thanh coéng: cho phép huy
. i phong
L e - Hét han thanh toan: cho phép dat
phong lai.

Tai man hinh Pat phong

khach san, chon Lich str va

huy phong.
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bat vé xe
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Tai tab Tién ich, chon chirc
nang Pat vé xe
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Tai man hinh chinh cua chirc
nang, chon diém di, diém
dén, ngay di mong muén va
nh&n Tim kiém chuyén di.

Huwéng dén str dung VCB-Mobile B@nking
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Tai man hinh Danh sach chuyén xe:

- Chon Icon Loc dé loc cac chuyén xe theo cac tiéu chi mong
muén. Nhan Ap dung dé hién thi danh sach chuyén xe theo
diéu kién loc.

- Sau khi tim dug'c chuyén xe phu hop, nhdn Chon Ghé dé
chuyén sang man hinh chon ghé cho chuyén di
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Chung niém tin viing tuong lai

bat vé xe
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Tai man hinh chon ghé, Tai man hinh chon diém di - diém dén. Tai man hinh théng tin khach hang, thyc
tién hanh chon ghé mong Thuc hién chon diém di — diém dén hién nhap day du théng tin khach hang dat
mudn va nhan Pat ché. mong mudn va nhan Tiép Tuc. vé xe va nhan Tiép Tuc.

Huwéng dén str dung VCB-Mobile B@nking key!
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Thanh toan dat vé xe
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Tai man hinh Thanh toan Tai man hinh Théng tin vé Tai man hinh xac nhan

vé, kiém tra thong tin khach xe, kiém tra lai thong tin ca thong tin, kiém tra thong tin
hang sau dé nhan Thanh nhéan va théng tin vé da dat. giao dich va nhéan Tiép tuc
Toan Chon tai khoan thanh toan

va nhan Thanh Toan

Huwéng dan str dung VCB-Mobile B@nking
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Thanh toan dat vé xe

Wi g et 0T Bl g el ochlers - ol Pl il g el el wnd T ki g i Dilsk
ol sy e, (b s el gt il Thuke ik

2 83 4 5 8 ™

Vit B el ool

o T vt re e - PR
- T e

el g o e vy
P e T P e

gy

Ung dung hién thi man hinh xac thu'c giao dich

- Truorng hop xac thyrc bang OTP : nhap vao s6 OTP da giri dén s dién thoai va nhan Tiép tuc dé hoan tat giao dich
- Truérng hop xac thyre bang ma Pin : nhap vao mat khdu dang nhap (rng dung va nhan Tiép tuc dé hoan tat giao dich
- Truérng hop xac thure bang Van tay : thuc hién quét van tay hop 1& dé hoan tét giao dich

Huwéng dén str dung VCB-Mobile B@nking
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Thanh toan dat vé xe
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Hé théng hién thi man hinh giao dich thanh cong:

- Nhéan Icon Home : hién thi man hinh chinh cua (rng dung

- Nhan Thuwc hién giao dich khac: (rng dung hién thi man hinh dét vé xe
DPong thai hé thdng glri théng tin dat vé xe vé qua SMS, tin OTT va Email theo

=, théng tin khach hang d4 nhap truéc dé.

Huwéng dan str dung VCB-Mobile B@nking
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Lich sur dat vé
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Tai man hinh chinh d&t vé xe, chon lich str dat vé. Ung dung Nhé&n Chi tiét tai mot lich
sur dat vé. Hién thj man hinh

Chi ti€t ma dat chd

hién thi man hinh Tra ctru lich sur dat vé.
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bat va thanh toan vé tau
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Tai man hinh chinh cua &rng
dung, KH chon chirc nang
“Dat Vé tau”.
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Ung dung hién thi man hinh
“Pat vé tau”, KH chon Diém

E:tcuhnmﬂ

di, diém dén
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Thanh Hod
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Ung dung hién thi man hinh
“Pat vé tau”, KH chon Khir

h6i hodc mot chiéu

Ung dung hién thi man hinh
“Pat vé tau”, KH chon ngay
di/ngay vé va nhan Tiép tuc
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bat va thanh toan vé tau

Ung dung hién thi man hinh “Dat vé

tau”, KH chon so lugng hanh khach
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> Ung dung hién thj man hinh Ung dung hién thj man hinh
“Pat vé tau”, KH chon loai “Pat vé tau”, KH chon day
ch®, nhén nat Xong du théng tin, nhan nut Tiép

tuc
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bat va thanh toan vé tau
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Ung dung hién thi man hinh “Danh Jpizss
sach chiéu di”, chon 1 chuyén di roi

nhé&n Tiép tuc chon chiéu vé.
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Ung dung hién thi man hinh “Danh

A

sach chiéu vé
nhan Tiép tuc.

, chon 1 chuyén vé roi
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bat va thanh toan vé tau
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Ung dung hién thi man hinh
Danh sach ché chiéu di,
KH chon Iyra chon loai ché
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Ung dung hién thi man hinh
Danh sach ché ngdi, KH
chon 1 ghé roi nhan Chon
v&i hanh khach tuong rng
=> nhén Xong.
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Sau khi chon xong chd ngoi
cho tat ca cac hanh khach,
irng dung hién thi man hinh
Chon ché cho chuyén di

thanh céng, KH nhan “Tiép

tuc chon chiéu vé”.
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Chon tuwong tu loai chd va
ghé cho chuyén chiéu vé,
nhén Tiép tuc
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Ung dung hién thi man hinh
“Ché dang dat” — hién thi

cac théng tin da chon trudc
do, KH nhan “Tiép tuc”
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Ung dung hién thj man hinh “Théng
tin hanh khach”, KH nhap thong tin

hanh khach va théng tin nguoi lién hé.

Luuy:

- 1 Hanh khach duwoc mua t6i da
02 vé khir hoi va 01 vé m6t chiéu.
- 1 dai dién ngu¢i dat duoc mua
08 vé khir hoi va 04 vé m6t chiéu.
- Trong trurd'ng hop vuot qua han
mUrc dat vé doi vai 1 loai gidy to
tay than theo quy dinh cua BSVN,
KH c6 thé thay déi s6 Gidy to tuy
than khac dé dat thém vé.
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Ung dung hién thi man hinh
“Thoéng tin hanh khach”,
KH chon xuét héa don hoac
Khoéng xuat héa don. Sau do
nhan Tiép tuc



Vietcombank

Chung niém tin viing tuong lai

bat va thanh toan vé tau
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Ung dung hién thi man hinh Ung dung hién thi man hinh Ung dung hién thj man hinh Ung dung hién thj man hinh

“Thong tin dat vé”, KH “Thanh toan vé tau”, KH xac nhan thong tin. KH xac nhan giao dich. KH

nhan “Thanh toan”. kiém tra lai thong tin, chon kiém tra thong tin va nhan nhap phwong thirc xac thuc
“Thanh toan”. “Tiép tuc”. giao dich (OTP/Van tay/

Faceid/Mat khau) va nhén

“Tiép tuc”.

Huwéng déan st dung VCB-Mobile B@nking 44|
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bat va thanh toan vé tau

142
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Ung dung hién thi man hinh dat vé tau thanh céng. KH sé
nhan dugc xac nhan giao dich dat vé tor VNPAY théng qua
SMS va Email.

- KH chon “Xem chi tiét vé da dat” dé xem chi tiét vé KH vira
thure hién xong giao dich hoac tra ctru thong tin vé tai Lich sir
dat vé.

- KH chon “Thuc hién giao dich khac” dé thyc hién dat vé
ma&i
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Lich sur dat vé tau
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Tai man hinh Dat vé tau, Ung dung hién thi man hinh Ung dung hién thi man hinh Ung dung hién thi man hinh
KH chon “Lich sur dat vé” “Lich sur dat vé”, KH chon chi tiét lich sur dat vé, KH Thong tin héa do’n
xem chi tiét lich str dat vé. xem Théng tin héa don.

Huwéng dan str dung VCB-Mobile B@nking
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Lich sur dat vé tau
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Tai man hinh Thong tin vé, KH nhén
nut Lwu, chon Luu anh hoac Luu
PDF
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Loc lich sir dat vé

[Er——TTe i
b = K ush Ly kb
48 ¢ LipL thaln min L
VIFES ~teed e SRS i 45 chilea
o b4 Tharh Mok =i o b4 Tharh Mok
EMYIK ey - b Fad
e ok iz
1o M Thaeh iz

Tai man hinh Lich sir dat Tai man hinh Loc két qua, Hién thj man hinh két qua
vé, nhan chon nut Loc nhap/chon cac théng tin ma tim kiém theo dir liéu da
dat chd, ma tau, Ngay khoi nhap.

hanh, loai chuyé&n, nhan Ap
dung.
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Pang ky truc tuyén
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TH1: Khach hang chua login (khi Ian dau tién tai app)

- Tai man hinh login lan dau, nhan chirc nang Bang ky truc tuyén
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Chung n ng tuong lai

bang ky truc tuyén

Chua c6 tai khoan MB Pa co tai khoan MB
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TH2: Khach hang da sir dung MB va dang nhéap vao MB
- Tai man hinh tab Tién ich
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Tai man hinh chirc nang Pang ky tru’c tuyén,
nhan chon Giao dich tién mat/ chuyén tién
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Pang ky nop tién

I Thing e kivch nirg I Trdng b e g
Nhan Nop tién
-> Hién thi man tor e
hinh Giao dich
nc")p tién 2 Tl e L b b e 2 Thileg b L iy g daly
TH1: Khach hang chua dang ky st TH2: Khach hang dé str dung MB va dang
dung MB , méi chi tai rng dung MB nhap vao MB
Khach hang nhdp day du cac trudong Kiém tra cdc théng tin cua khach hang da
théng tin theo yéu cau duoc luu trén hé théng va hién thj trén
man hinh.
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Pang ky nop tién
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Nhap day du céac thong tin
bat budc
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Kiém tra théng tin nhap va nhan xac nhan.
Ung dung hién thi man hinh Dang ky
thanh coéng.
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Pang ky rut tién

Pl b B
a e 5
s’ ol Bl e )

. . . , o o . - Aaldy b il o bl
Tai man hinh chirc nang Pang ky tru'c tuyén, Bl g g P

nhan Giao dich tién mat/ chuyén tién

Huwéng dén str dung VCB-Mobile B@nking  jlsy!




Vietcombank

Chung niém tin viing tuong lai

Pang ky ruit tién

Nh&n Rut tién ->
Hién thi man hinh
Giao dich rut tién

I Trdrg e kiach nirg

PR Thirg b Ui b gt

TH1: Khach hang chwa dang ky st
dung MB , méi chi tai rng dung MB
Khédch hang nhdp day du cac truong
théng tin theo yéu cau

Huwéng dan str dung VCB-Mobile B@nking

! Thing tie kivich g

Pl Thiv b L by it v

TH2: Khach hang da sir dung MB va
dang nhap vao MB

Kiém tra cdc théng tin cua khach hang
da duoc luu trén hé théng va hién thj
trén man hinh.



Vletcgmbank

1tin viing tuong lai

Pang ky ruit tién

I Trdng e kiach kg

R T e ]

Nhap day du céac thong tin
bat budc

Kiém tra théng tin nhap va nhan xac nhan.

Ung dung hién thi man hinh Dang ky

thanh coéng.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

Chung niém tin viing tuong lai

Pang ky chuyén tién

I Théng e kivich Mg

- i ]
T’ rd Bl gy ]

Mk s bl e b H]

T b s oy o™ Pl o'y et Tl Pl ke ::
-]

PR Thirg b Ui i gt gy

Tai man hinh chirc nang Nh&n Chuyén tién -> hién thi
Pang ky tru'c tuyén, nhan man hinh Giao dich chuyén tién
Giao dich tién mat/ chuyén

tién

Huwéng dan str dung VCB-Mobile B@nking




Vietcombank

Chung niém tin viing tuong lai

Pang ky chuyén tién

Kiém tra thong tin nhap va nhén xac nhan.
v ) Ung dung hién thi man hinh Dang ky
thanh coéng.

I Thing e bvich Rlng

P Thiv] b Li b gt it

Nhéap day du théng tin bat
bubc

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

Chung niém tin viing tuong lai

Pang ky guri tiét kiém

I Thing e kidch Rlrg

lay b i, P bl #

Diderey i s s e ol ey 10 P el ¥
e

Tai man hinh chirc ning Nhé&n Guri tiét kiém -> hién thi
Pang ky truc tuyén, nhan man hinh Giao dich gtri tiét kiém
Guri/ rat tiét kiém

Huwéng dan str dung VCB-Mobile B@nking




Vletcgmbank

1tin viing tuong lai

Pang ky guri tiét kiém

! Thing e ek Rlrg

Nhap day du théng tin bat

bubc

Kiém tra thong tin nhap va nhén xac nhan.

Ung dung hién thi man hinh Dang ky

thanh céng.

Huwéng dan str dung VCB-Mobile B@nking

15574



Vietcombank

Chung niém tin viing tuong lai

Pang ky rut tiét kiém

I Théng e kbvich Rbrg

Ly bl il P bl ¥

Doy g -2 i vl Pl <delens 1001 P el e u
-2l

Tai man hinh chirc nang Nh&n Rut tiét kiém -> hién thi
Pang ky truc tuyén, nhan man hinh Giao dich rat tiét kiém
Guri/ rat tiét kiém

Huwéng dan str dung VCB-Mobile B@nking




Vletcgmbank

1tin viing tuong lai

Pang ky rut tiét kiém

! Thirng e haich Rl

Nhéap day du théng tin bat
budc

Kiém tra thong tin nhap va nhan xac nhan.

Ung dung hién thj man hinh Dang ky

thanh coéng.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

Chung niém tin viing tuong lai

Mo tai khoan thanh toan

Tai tab Tién ich, chon chirc
nang Pang ky tru’c tuyén

i - 1ok T ¥

e’ v e oy ]

A L Ptk W, Ml L]

Db i e o s e 8 BT P Pl B
P

Huwéng dan str dung VCB-Mobile B@nking

Tai man hinh chinh cua
chirc nang, chon Mé’ tai
khoan thanh toan

I Thing e kivich Rlrg

Tai man hinh Mé& tai khoan
thanh toan, Khach hang
nhap/chon cac théng tin hgp

l& sau d6é nhan Tiép tuc



Vietcombank

Mo tai khoan thanh toan

Tai man hinh Bang ky dich vu ngan hang dién tr, Khach
hang str dung cac chirc nang:

,::n.ﬁ-:hwnjﬁ b Y B T

T - Tich chon dé dang ky dich vu mong mudn, sau dé nhan

Tiép tuc

- Nhan Bo qua néu Khach hang khéng cé nhu cau dang ky
dich vu

- Khach hang chon dich vu VCB- SMS B@nking thi sé cé
thém yéu cau nhap So dién thoai dé sir dung dich vu

- Khach hang chon dich vu VCB- Mobile B@nking thi sé cé
thém yéu cau chon S6 dién thoai da nhap & trén dé sir dung
dich vu

Pl b el iy

Huwéng dan str dung VCB-Mobile B@nking 161




Vietcombank

M¢& tai khoan thanh toan

Huwéng dan str dung VCB-Mobile B@nking

Tai man hinh BPang ky phat hanh thé, Khach hang chon tuy
chon mong muén nhu Hang thé, Thanh toan phi, Yéu cau
phat hanh thé phu

- Khéach hang co thé bd chon Yéu cau phat hanh thé phu
néu khéng c6 nhu cau

- Khach hang c6 thé chon Sé Iwong thé phu nhu mong
mudn: 1,2 hodc 3 thé phu. V&i méi thé phu twong trng, sé
hién ra théng tin Chu thé phu. Khach hang chon/nhap théng
tin hop 1& va nhan Tiép tuc dé qua man hinh tiép theo



Vietcombank

Mo tai khoan thanh toan

Tai man hinh Diéu khoan, Diéu Mg i B s g i v Mg e Sau khi Khach hang dong y v&i cac
kién, Khach hang doc cac Quy ol diéu khoan, diéu kién cua Vietcom-
dinh, hu¢'ng dan str dung dich vu. e e ety B g e cong bank, thi t&¢i man hinh Dang ky thanh
Khi vut xudng duéi cuing, Khach e e e i T kines g s e cong

haing sé tich chon Téi da doc, hidu T o e g 1 o

(5... sau d6 nhan Pong y dé ding o s . Vs - Khach hang nhan Thwc hién dang

ky dich vu e : = ky khac dé dang ky cac dich vu khac
—— ———— - Khach hang nhan icon Home dé tro
- Nhan Khéng dong y dé huy dang v e e sl 1 e g v& tab Tién ich cua trng dung

ky dich vu

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

Chung niém tin viing tuong lai

bang ky dich vu ngan hang dién ti

Tai tab Tién ich, chon chirc nidng Pang ky truc tuyén

- Tai man hinh chinh cua chirc nang, chon Pang ky dich vu
ngan hang dién tur

Huwéng dan str dung VCB-Mobile B@nking

(&= P

= g b e, i g e s

Thitrg e kbl kg

Tai man hinh Pang ky dich vu ngan
hang dién tur, Khach hang nhap/chon
cac thong tin ho'p 1& sau dé nhén Tiép
tuc



Vietcombank

bang ky dich vu ngan hang dién ti

b= el I (T g el i T

Tai man hinh Pang ky dich vu ngan

b g I e g e i) T

hang dién tur, Khach hang str dung ER e M s e e o A e
céc chirc nang: :
- Tich chon dé dang ky dich vu mong O mroem

mudn, sau dé nhan Tiép tuc o g i g .
- Khéch hang chon dich vu VCB- ik ey e e
SMS B@nking thi sé c6 thém yéu
cau nhap So dién thoai dé sir dung
dich vu

- Khach hang chon dich vu VCB-
Mobile B@nking thi sé c6 thém yéu

cau chon S dién thoai da nhap &
trén dé sur dung dich vu °

Tai man hinh Diéu khoan, Diéu kién, Khach hang doc cac Quy

dinh, huéng dan str dung dich vu. Khi vudt xudng dudi clng,
Khach hang sé tich chon Toi da doc, hiéu rd... sau dé nhén
Pong y dé dang ky dich vu

Nhan Khéng dong y dé huy dang ky dich vu

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

bang ky dich vu ngan hang dién tu

) | O

Sau khi Khach hang dong y véi cac diéu khoan, diéu kién cua Vietcombank,
thi t&i man hinh BDang ky thanh céong

- Khach hang nhan Thwc hién dang ky khac dé dang ky céac dich vu khac
B - Khach hang nhan icon Home dé tré vé tab Tién ich cua (rng dung

Huwéng dan str dung VCB-Mobile B@nking




Vietcombank

Chung niém tin viing tuong lai

bang ky phat hanh thé ghi no

o

TR L o S T

| W G b |
sty ot i il Bl I - - i .
Doars’ i e by £l
Thing i kiakch g

_ S iy : Tai man hinh BPang ky phat hanh the
bt o ——— . ; ghi no, Khach hang chon/nhap cac
thong tin hop 1€, nhan Tiép tuc
A

Tai tab Tién ich, chon chirc ndng Pang ky tru’c tuyén

- Tai man hinh chinh cua chirc nang, chon Pang ky phat
hanh thé ghi n¢’

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

bang ky phat hanh thé ghi no

Tai man hinh Phat hanh thé ghi n¢
- Khach hang chon Hang thé, Loai
thé ghi no’, Thanh toan phi, Yéu
cau phat hanh thé phu (néu mudn)
roi nhan Tiép tuc

- Néu chon Yéu cau phat hanh thé
phu, Khach hang can nhap thém
thong tin Chu thé phu

Huwéng dan str dung VCB-Mobile B@nking

Tai man hinh Phat hanh thé ghi no’,
Khach hang chon/nhap cac théng tin
hop 1&, nhan Tiép tuc sé ra man hinh
két qua

- Khach hang nhan Thwc hién dang
ky khac dé dang ky cac dich vu khac
- Khach hang nhén icon Home dé tré&

vé tab Tién ich cla irng dung



Vietcombank

Nap tién dién t&r vao thé

H Tai man hinh cta chirc nang Nap

b TN ioiningels tién dién tur, Khach hang nhap/chon
. cac théng tin hop 1& bao gom: ¥ b
- S6 tai khoan nguoén
4 * S - Loai hinh Nap tign dién tr vao the % .?
s _ - - Nha cung cép -
" ' - S6 thé -
. - S0 tién mudn nap bt
Nhan Tiép tuc. Ung dung hién thi e
e man hinh xac nhan théng tin. *“" D o
Tai tab Tai chinh, Khach Tai man hinh Xac nhan
hang chon chirc nang Nap thong tin, Khach hang kiém

. tra lai cac théng tin
tién dién tur . .
i - Nhan Tiép tuc. Ung dung
hién thi man hinh Xac thuc
giao dich

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

Chung niém tin viing tuong lai

Nap tién dién tr vao thé

Wis ey il DT il e e b i e el
i Ty b, Gl sy il s i

Timai 03 Pl W il ™

ot e vt rle i e B
v Pl e e o Bl 1

el e g b ety 8 A
e | e Tk P
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Ung dung hién thj man hinh Xac thuc giao dich.

- Truérng hop xac thyre giao dich bang SMS OTP: Nhap vao
ma xac thuc chinh xac va hop 1&, nhan nat Tiép tuc dé hoan
tat giao dich.

- Trwd'ng ho'p xac thure giao dich bang van tay, thurc hién
quét van tay dé hoan tét giao dich.

Huwéng dén str dung VCB-Mobile B@nking

S
Dupy kchects Ak ragg md Balbn 40 D00 WL
o W T SRR 1 . WY
oong

Tai man hinh Két qua giao dich, Khach
hang chon cac chirc nang sau:

- Nhé&n Luu danh ba (néu co) dé tién
hanh Luu danh ba

- Nhan Thuyc hién giao dich khac, dé tién
hanh giao dich Nap tién dién tir mai

- Nhan icon Home dé vé man hinh Home
cua chirc nang

gwelr|t ylu llop
al(sidiftigih|jikil

[ﬂi:tvbnm!

Khach hang nhan Luu danh
ba dé luru danh ba cho Ma
khach hang vira thyrc hién
giao dich thanh cbéng

- Khach hang nhép tén ggi
nhé cho danh ba, sau do
nhan Cap nhat dé Iwu danh
ba



Chung niém tin viing tuong lai

Nap tién dién tir vao vi

Tai tab Tai chinh, Khach
hang chon chirc nang Nap
tién dién ta

Tai man hinh cua chirc nang Nap
tién dién tor, Khach hang nhap/chon
cac théng tin hop 1& bao gom:

- S6 tai khoan nguoén

- Loai hinh Nap tién dién tir vao vi

- Nha cung cép

- Loai dich vu

- Ma khach hang

- S0 tién mudn nap

Nhan Tiép tuc. Ung dung hién thi
man hinh xac nhan théng tin.

Tai man hinh Xac nhan
thong tin, Khach hang kiém
tra lai cac théng tin

- Nh&n Tiép tuc. Ung dung
hién thi man hinh Xac thuc
giao dich

Huwéng déan st dung VCB-Mobile B@nking 4l




Vietcombank

Chung niém tin viing tuong lai

Nap tién dién tr vao vi

Wis ey il DT il e e b i e el
i Ty b, Gl sy il s i

Timai 03 Pl W il ™

ot e vt rle i e B
v Pl e e o Bl 1

el e g b ety 8 A
e | e Tk P

Fry
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Ung dung hién thj man hinh Xac thuc giao dich.

- Truérng hop xac thyre giao dich bang SMS OTP: Nhap vao
ma xac thuc chinh xac va hop 1&, nhan nat Tiép tuc dé hoan
tat giao dich.

- Trwd'ng ho'p xac thure giao dich bang van tay, thurc hién
quét van tay dé hoan tét giao dich.

W2  Huong dén sir dung VCB-Mobile B@nking

Do berabey Al g s pbin
chi il it hirg ity

Tai man hinh Két qua giao dich, Khach
hang chon cac chirc nang sau:

- Nhé&n Luu danh ba (néu co) dé tién
hanh Luu danh ba

- Nhan Thuyc hién giao dich khac, dé tién
hanh giao dich Nap tién dién tir mai

- Nhan icon Home dé vé man hinh Home
cua chirc nang

Khach hang nhan Luu danh
ba dé luru danh ba cho Ma
khach hang vira thyrc hién
giao dich thanh cbéng

- Khach hang nhép tén ggi
nhé cho danh ba, sau do
nhan Cap nhat dé Iwu danh
ba



Chung niém tin viing tuong lai

Pang ky trich no tur déng VCB-Auto Debit - Pang ky dich vu

WV - Bans st

Ung dung hién thi man hinh
khé&i tao, khach hang nhap va
coie " ; chon day du thong tin:

Tralrag 1 cding iy

= it ' et - Tai khoan ngudn
: - Chon loai dich vu
- Chon nha cung cép
- Nhap M4 khach hang
- Bong y Diéu khoan dich vu

B @ & & & Nhan Tiép tuc. Ung dung hién
el — thi man hinh Xac nhan thong
Dby b Bl pu tin.

T e e Pt vl vl (il ol e i
e

Tai man hinh VCB-Auto Debit.
Nhé&n chon Péng ky dich vu

Huwéng dan str dung VCB-Mobile B@nking

Tai man hinh Xac nhan
thong tin, Khach hang kiém
tra lai cac théng tin

- Nhan Tiép tuc. Ung dung
hién thi man hinh Xac thuc
giao dich
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Vletcgmbank

n tin viing tuong lai

Dang ky trich no tu ddng VCB-Auto Debit - BDang ky dich vu

Wis iy e DT Al o G b 1 debe Pl
onl sy i, (b ke el R i

‘|0

Qs bbb, A Bl ey iy gl rici g i
g WO - Aade Dedd Brarh odeg!

Ung dung hién thi man hinh Két qua giao

T 5 0 Wbt~ )
I fapbadepiavine djch
o e dmute - Nhan Thuwe hién giao dich khac, thuc

hién giao dich mori.

Fryp
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Q &

Ung dung hién thj man hinh Xac thuc giao dich.

- Truorng hop xac thyre giao dich bang SMS OTP: Nhap vao
ma xac thyuc chinh xac va hgp 1&, nhan nat Tiép tuc dé hoan
tat giao dich.

- Truo'ng hop xac thyre giao dich bang van tay, thyrc hién
quét van tay dé hoan tét giao dich.

Huwéng dén str dung VCB-Mobile B@nking




Vietcombank

Pang ky trich no tw déng VCB-Auto Debit - Thay dai théng tin

m m
o Dlrny by et - Traleag) W e iy

Tai man hinh VCB-Auto Debit.
Nh&n chon Thay déi théng tin

Ung dung hién thi man hinh
khé&i tao, khach hang nhap va
chon day du thong tin:

- Chon loai dich vu

- Chon nha cung cép

- Chon Ma khach hang

- Chon Tai khoan nguoén

- Bong y Biéu khoan dich vu

Nhé&n Tiép tuc. Ung dung hién
thi man hinh Xac nhan thong
tin.

Huwéng dan str dung VCB-Mobile B@nking

Tai man hinh Xac nhan
thong tin, Khach hang kiém
tra lai cac théng tin

- Nhén Tiép tuc. Ung dung
hién thi man hinh Xac thuc
giao dich

175




Vietcombank

Chung niém tin viing tuong lai

Pang ky trich no tw ddng VCB-Auto Debit - Thay déi thdong tin

wis ey e DT b e g b dedr: Proals
e Ty i, G e ey i i
v”"“"“ o
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e oo ey Sy 8oy VO - dadics (Dbl . s i . . - A i
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Ung dung hién thj man hinh Xac thu'c giao dich.

- Truorng ho'p xac thyre giao dich bang SMS OTP: Nhap vao
ma xac thuc chinh xac va hgp 1&, nhan nat Tiép tuc dé hoan
tat giao dich.

- Trud'ng hop xac thyre giao dich bang van tay, thyrc hién
quét van tay dé hoan tét giao dich.

(sl Huong dan str dung VCB-Mobile B@nking




Vietcombank

bang ky trich no t dong VCB-Auto Debit - Huy dang ky

WV - Bans st

Ung dung hién thi man hinh

kh&i tao, khach hang chon
~ : : day du théng tin: v

liaticania ' | - Chon loai dich vy

- Chon nha cung cép

- Chon Ma khach hang

e e - Bong y Diéu khoan dich vu

Nhan Tiép tuc. Ung dung hién
thi man hinh Két qua giao

dich.
;—::::-'n:urﬁdmplﬂ s
B
Tai man hinh VCB-Auto Debit. Ung dung hién thj man hinh
Nhé&n chon Hay dang ky Két qua giao dich

- Nhdn Thwc hién giao
dich khac: thuc hién giao
dich mai.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

Chung niém tin viing tuong lai

Quan ly dau tu

Tai tab Tra ctru, chon Quan Ung dung sé hién thi tai tab Thi trwd’ng théng tin giao
ly dau tu. dich cuia 05 san phd bién: HOSE, HNX, UPCOM, VN30
va HNX30. Khach hang nhan vao mét san dé xem chi tiét

thong tin.

aWiel  Huong dén sir dung VCB-Mobile B@nking




Vletcgmbank

1tin viing tuong lai

Quan ly dau tu
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Tai tab Ma theo d6i, Khach hang co thé theo ddi tinh hinh cac ma
co phi€éu ma Khach hang quan tam.

Huwéng dan str dung VCB-Mobile B@nking  yie)




hung niém tin viing tuong lai

Vietcombank

Quan ly dau tu
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Khach hang c6 thé quan ly L4i/Ld clia danh muc chirng khoan dau tu bang cach sur

dung tab Quan ly dau tw.

Thisg bas

adiy, b5 iy sy M e

e T

e o Bl
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Huwéng dén str dung VCB-Mobile B@nking
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Ngoai ra, (rng dung hién
thi cac tin tirc méi cap
nhat nhat tai tab Tin
TTCK.



Vietcombank

Chung niém tin viing tuong lai

Dich vu thé

Tai tab Tai chinh, chon Dich
vu theé.

»

Ung dung hién thi man hinh chirc nang
dich vu thé bao gom:

1.Khoéa the

2. M& khoéa the

3. bang ky str dung thé trén Internet

4. Huy dang ky sur dung thé trén Internet

Huwéng dan str dung VCB-Mobile B@nking

181



Vletcgmbank

1tin viing tuong lai

Khoa thé

Tai man hinh chirc nang Dich
vu thé, chon Khoéa thé.

Huwéng dan str dung VCB-Mobile B@nking

Tai man hinh khéi tao

- Chon loai thé: Thé tin dung hoac Thé ghi ng

- Chon s0 thé

Nhén Tiép tuc




Vletcgmbank

1tin viing tuong lai

Khoa thé

Ung dung hién thi man hinh xac
nhan théng tin.

Khach hang kiém tra lai thong tin:

Loai thé, so thé, thuong hiéu thé

va yéu cau va Nhan nut Tiép tuc.

S T o Doy hich dis o diermcy oo

L

Ung dung hién thi man hinh két qua.

- Nh&n Home vé& man hinh tab Tién ich.
- Nhan Vé man hinh chirc nang the, (rng
dung di chuyén vé man hinh Dich vu thé.

Huwéng dan str dung VCB-Mobile B@nking



Chung niém tin viing tuong lai

Mo khoa theé

Lwu y: Béi véi thé moi phat hanh/gia han/thay thé/thay déi hang thé, Quy khach chi thuc hién mé khéa thé khi da nhéan duoc thé

Tai man hinh chirc nang Dich vu thé,
chon M& khoa thé

Huwéng dan str dung VCB-Mobile B@nking

i Wiy 1 i Gy Tod gl Biba e Gk
bl e ) B v e S O R o
Wl ket

Tai man hinh khéi tao.

- Chon loai thé: Thé tin dung hoac Thé
ghi ng - Chon s6 thé - Chon checkbox
Quy dinh vé diéu khoan, diéu kién str
dung dich vu ngan hang dién tur cua
Vietcombank. Nhén Tiép tuc.



Vletcgmbank

1 tin viing tuong lai

M¢& khoa the

Lwu y: D6i véi thé méi phét hanh/gia han/thay thé/thay déi hang thé, Quy khach chi thuc hién mé khéa thé khi da nhan duoc thé

Ung dung hién thi man hinh

xac nhan théng tin.

Khach hang kiém tra lai
thong tin: Loai thé, so the,
thurong hiéu thé va yéu cau.
Nhén Ti€p tuc.

i, i PP 01 6 L T (Y e A T
o Oy o™ - el il ciing oy e g T

tal rEras

tay dé hoan tat.

T B3 ol = il F ik
o e s e L B i i e

g Bl sy e o il
g g hmorna ok @ marodig
hales e 1

iy

« Truérng hop xac thuc bang SMS OTP: Nhap vao ma

xac thyrc chinh xac va hop 1&, nhan nut Tiép tuc dé hoan
tat.
- Truérng hop xac thuc bang van tay, thuc hién quét van

%
xb,-""- ]
" -"l.

D KRN G5 I khiodk T TN g

Cams om Oy iwvpief 38 wr coag, ek v ol
b ik

Ung dung hién thi
man hinh két qua.

« Nhdn Home vé man
hinh tab Tién ich.

* Nh&n Vé man hinh
chirc nang thé, irng
dung di chuyén vé
man hinh Dich vu thé.

Huwéng dén str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

bang ky st dung thé trén Internet

Tai man hinh chirc nang
Dich vu thé, chon Bang ky
str dung the trén Internet

Huwéng dan str dung VCB-Mobile B@nking
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Tai man hinh khéi tao: Chon s6 thé va
checkbox Quy dinh vé diéu khoan, diéu
kién stir dung dich vu ngan hang dién tur
cua Vietcombank nhan nut Tiép tuc.



Vletcgmbank

1 tin viing tuong lai

bang ky str dung thé trén Internet

Ung dung hién thi

ik ey PP 1l e (U S A N BT
s Ty ki i eme rhide difng Sy et glang e

(B ] "H-.,f"".‘..'l
o V1 y N N ~ 5
ot man hinh két qua.
. Wiy BRAOT QX g Era La -k g S Y
R i s bt * Nhdn Home vé man
e 065w o VeEERSSEGN, . A .
e hinh tab Tién ich.

ol g e s L e S

i o g bl e v

Oy sakah 10 o g b ol b Nhén V‘é mén h‘lnh

e o s i 1

m chirc nang the, irng

dung di chuyén vé

yp

man hinh Dich vu thé.

Ung dung hién thi man hinh + Truéng hop xac thure bdng SMS OTP: Nhap vao ma

xac nhan théng tin. xac thuc chinh xac va hop 1&, nhan nuat Tiép tuc dé hoan
Khéach hang kiém tra lai tat.

thong tin: s6 the, thuwong « Trudrng ho'p xac thurc bang van tay, thurc hién quét van
hiéu thé va yéu cau nhén tay dé hoan tat.

Tiép tuc.

Huwéng dén str dung VCB-Mobile B@nking 187




Vietcombank

Chung niém tin viing tuong lai

Huy dang ky str dung thé trén Internet

o Ha »
ks ]
i = ] T ]

Tai man hinh chirc nang
Dich vu thé, chon Huy
dang ky st dung thé trén
Internet.

Huwéng dan str dung VCB-Mobile B@nking

Tai man hinh khéi tao: Chon sé thé.va
nhan nut Tiép tuc



Chung niém tin viing tuong lai

Huy dang ky stir dung thé trén Internet

- ] Ung dung hién thj man hinh két qua.
= . + Nhdn Home vé& man hinh tab Tién ich.
+ Nhan V& man hinh chirc ning thé,
(rng dung di chuyén vé& man hinh Dich
vu thé.
]

Ung dung hién thi man hinh xac nhan
théng tin.

Khach hang kiém tra lai thong tin:

s0 thé, thwong hiéu thé va yéu cau.
Nhan Tiép tuc.
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Chung niém tin viing tuong lai

Tra ciru ATM/Chi nhanh

- A S .__,d_..
! v w P
N : \
Tai tab Tra ctru, chon ATM/ Ung dung sé hién thi mac dinh danh sach cac dia diém ATM/
Chi nhanh. PGD/POS & gan vi tri Khach hang, nhdn vao Dia diém dé xem

ban do chi duong.
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Vletcgmbank

1tin viing tuong lai

Tra ciru ATM/Chi nhanh

(=i

:
3
@ o 0 0

D TR =

Khach hang c6 thé nhap text vao 6 Tim kiém, tim theo Dia diém gan day, hoac loc theo dia diém bang cach
nhén vao icon Y.
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Chung niér

Tra c(ru ty gia ngoai té

bank

1tin viing tuong lai

Tai tab Tra ctru, chon Ty gia.

»

Huwéng dan str dung VCB-Mobile B@nking

Eie

Ung dung hién thi danh

sach ty gia cac loai ngoai
té VCB niém yét tai thanh

Ty gia.
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Ngoai ra, khach hang cé
thé chon thanh Quy doéi
dé quy déi gia tri cac loai

tién té.



Vletcgmbank

1tin viing tuong lai

Tra ctru lai suat

Tai tab Tra ctru, chon
Lai suat.

»

BTN

BTk

TR

[N

T

DT

DTER

Lo

»

TS

(-5, 51

TR

[N

& T

DTS

BTER

[

Chon loai ti&n muén tra ctru 1ai sudt. Ung dung sé hién thj chi

tiét 1ai suat theo tirng ky han cla Loai tién da chon.
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Chung niém tin viing tuong lai

Thay d6i méat khau

Nhap vao Mat khau cii va
dat Mat khdu mai, nhan

nut Tiép tuc. )) m

Tai Tab Cai dat, chon Ddi Hé thong hién thj théng
mat khau. bao thay déi méat khau
thanh céng.
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Chung niém tin viing tuong lai

Quan ly danh ba ngu&i thu huwdng

Chirc nang nay quan ly danh sach cac Tai khoan Ngudi thu huwdng dé sir dung cho chirc ndng chuyén tién, bao gém: Chuyén tién trong Vietcom-
bank, chuyén tién t&i ngan hang khac qua tai khoan, chuyén tién nhanh qua so thé.

Khach hang c6 thé luu ngudi thu hwdng ngay tai chirc nang nay hoac luu théng tin tai khoan khi thurc hién cac giao dich chuyén tién.

=

Tai tab Cai dat, chon Quan

ly danh ba.

Chon Danh ba ngu®’i hué’ng.

Lwuy:
* Hé théng thém mdéi/stra tai khodn vao danh ba thanh céng néu tai khodn nay
chuwra c6 trong danh ba.

Co6 thé thyc hién: Tim kiém/ thém/stra/xda/dong
bd danh ba tur VCBPAY.

- Tim kiém danh ba bang céach dién tr khéa vao
box Tim kiém.

- Thém md&i danh ba bang cach nhén vao icon “+”
sau dé thyrc hién khai bao théng tin ngudi hudng.
« X6a danh ba ngu&i hudng bang cach nhdn vao
icon [, sau d6 nhan vao icon

- Stra danh ba bang cach nhan vao 1 danh ba, sau
dé thyc hién stra thong tin.

- Dong bo danh ba tir VCBPAY.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

Quan ly danh ba héa don

Chirc nang nay quan ly danh sach danh ba hoa don, bao gdom: thanh toan tién dién, cudc di dong tra sau, cudec dién thoai c6 dinh, cudc inter-

net ADSL, cude truyén hinh cap.

Khach hang c6 thé Iuu danh ba héa don ngay tai chirc ndang nay hodc Iuru théng tin hda don (khdng phai héa don thanh toan 1 1an) khi thuc

hién cac giao dich thanh toan.

=

Tai tab Cai dat, chon Quan

ly danh ba.

Chon Danh ba héa don.

Huwéng dan str dung VCB-Mobile B@nking

»

Lwu y:

C6 thé thuc hién: Tim ki€ém/thém/stra/xéa
danh ba.

- Tim kiém danh ba bang céach dién tir khda vao
box Tim kiém.

« Thém m¢&i danh ba béng cach nhén icon “+”
sau do thurc hién khai bao théng tin hoa don.

« Xéa danh ba héa don bang cach nhdn B icon
(dé xda nhiéu héa don cung luc, chon nhiéu hoa
don)sau d6 nhan vao icon .

- Stra danh ba bang cach nhén 1 héa don, sau
do thurc hién sutra thong tin.

« Hé théng thém méi/stra héa don vao danh ba thanh céng néu
hoa don nay chuwa co trong danh ba.



Vletcgmbank

1tin viing tuong lai

Cai dat van tay

s
it Py
ey = ]

Tai tab Cai dat, chon Cai
dat van tay.
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Vietcombank

Chung niém tin viing tuong lai

Cai dat van tay

P
N

Touch D for “Vistcombank” Théng bio
Thiing hdn
Liur lhach v 160G rhap misk
khdr g nhdp & kich hogt
Hiiy churg ning ey Bang
CHIA TR

ok

Kich hoat afing nhip bdng vin
liy tanh Giigg

Oy Whizh v Kang quesl v L

S Jang oy

Thuc hién quét van tay va nhap mat khau dang nhap dé kich hoat chirc

G nang nay.

Lwuy:
- Néu cai dat Pang nhéap bang van tay/Xac thuc giao dich bdng vén tay dang la

0 ON, khéch hang cé thé thuc hién OFF chirc ndng nay. °

Tai chirc nang Cai dat van

Thyc hién thém van tay trén
tay chon ON Pang nhéap thiét bi, Chirc nang cai dat
bang van tay/ Xac thuc van tay sé ngirng ty déng.

giao dich bang van tay.
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Chung niém tin viing tuong lai

Chia sé

I-}._;r' 5.\1 a
" Nh&n chon cac kénh dé chia sé
Mg trng dung dén ban bé va ngudi

than, cac kénh bao gébm: SMS,

Facebook, Twitter...

Tai tab Cai dat chon
chirc nang Chia sé.
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Vletcgmbank

7 tin viing tuong lai

Lién hé

Vietcombank

o ;un-muﬁum.'mﬂ
“2} 3 TERIAASATY ))

[ "1™ 08 ruit shida g
Todh il Wl poamizanis,
Vil Trfim Chumneg Mhad
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Tl il W DO
AA ¥ Tl Qg WO
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Tai tab Cai dat, chon Lién hé. Ung dung sé hién thj théng tin lién hé, théng tin phién ban
san pham.
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Vietcombank

niém tin viing tuong lai

Théng tin

Tai tab Théng tin chon chirc
nang Thoéng tin Vietcombank.

a e e B

il
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Nhén vao Théng tin Vietcombank.
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Chung niém tin viing tuong lai

Péi ngdn ngilr

Lk il

Tai tab Cai dat, chon Doi

ngén nglr.

Sau khi chon d6i ngén
nglr, (rng dung hién thj
man hinh “Cai dat ngon
nglr” chira 2 loai ngén
nglr gom: Tiéng Viét va
English. M&c dinh hién
thj tich chon ngén nglr
dang sur dung.

Huwéng dan str dung VCB-Mobile B@nking
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Tich chon ngdén nglr mong mudn déi sau dé
nhé&n vao nut “Thay ddi”, (rng dung tu déng
chuyén déi sang ngén ngir da chon dong
thori hién thi théng bao “Déi ngén ngir thanh
céng”. Thdng bao tu déng tat sau 3s.



Vietcombank

Chung niém tin viing tuong lai

Tinh toan lai suat

Tai tab Tién ich, chon Tinh

toan lai suat.

Tinh l4i tiét kiém

- Khach hang chon va
nhap céac théng tin:

+ Chon loai tién: VND,
USD, EUR

 Nhap so tién géc

» Chon ky han

+ Chon ngay guri

Nhan Tinh lai

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

Tinh toan lai suat

n Ung dung hién thi man hinh két qua.

+ Nhan icon Home: (rng dung vé man hinh tab Tién ich

+ Nhan Grri tiét kiém
- Khach hang d3 kich hoat VCB-Mobile B@nking: (rng dung hién thi man hinh khoi
tao giao dich M¢& tai khoan tiét kiém
- Khéach hang chi str dung tién ich: irng dung hién thi théng bao “Quy khach vui long
t&i cdc chi nhanh va phong giao dich cua Vietcombank hodc dang ky ngay bang tai

khoan Internet Banking dé str dung chirc nang nay.”

Huwéng dan str dung VCB-Mobile B@nking




Vietcombank

Tinh toan lai suat

- Khach hang chon va

Tinh lich tra no

nhap cac théng tin:
- S0 tién vay

- S0 thang vay

- Lai suat

* Ngay giai ngéan
Nhéan Tinh lich

- Ung dung hién thi man hinh két qua.

« Nhan chon tirng ky dé xem chi tiét: Ngay tra no,, S6 goc
con lai, GOc tra hang thang, Lai tra hang thang va Téng
s0 tién phai tra hang thang.

+ Nhan icon Home: (rng dung vé man hinh tab Tién ich

Huwéng dan str dung VCB-Mobile B@nking



Chung niém tin viing tuong lai

Pat muc tiéu tiét kiém

Ung dung hién thj man hinh danh sach Muc tiéu

Fide ko tiét kiém, bao gobm:

L - * Mua nha
....._.A N o s . Mua xe
- D6 céng nghé
* Du lich
* Hoc hanh
* Dam cuGi
+ Sinh em bé
« Khac...(cho phép KH dién muc tiéu khac)

0 Khach hang chon Muc tiéu tiét kiém

Tai tab Tién ich, chon Pat
muc tiéu tiét kiém

Huwéng dan str dung VCB-Mobile B@nking
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Vietcombank

Pat muc tiéu tiét kiém

: T i b v

Khach hang nhap/chon S6 Ung dung hién thi man hinh két qua.

tién can tich Iy, Ky han/Lai + Nhén icon Home: (rng dung vé& man hinh tab
suét va thai gian can tich Tién ich

IGy. Nhan Két qua » Nhan bat muc tiéu méi: (rng dung vé man hinh

danh sach muc tiéu
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Vietcombank

Chtrc nang tim kiém

O diebrn gl

N EI I Gk b P il
LR

Tai tab Tra clru, nhan chirc
nang Tim kiém
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- Cho phép tim kiém theo tir khoa nhap

R i belareg s T Ol TRlly
IO i i

e

e
S e |

La—l..-.l-hll-hrl'-r!l:hl:d'r
L &E s

s
r"‘ BCPRAR AL Gy

B0

=

B Iin rstin nga, WO Clle Gally
BT ®mEad

==

Tai man hinh chirc nang Tim kiém, nhan chon 6 tim kiém, nhap tir khoa va thyrc hién tim kiém.



Vietcombank

Chtrc nang tim kiém

Ung dung hién thj danh

sach loai dich vu gém:
- Nha hang
. & - - D6 ubng
- Mua sdm
ot dmaivlt. [roare S - Khach san
SO - Higu thudc
o e - Thoi trang
L)W - Bar
s - Bénh vién
vl ' e b - Ctra hang tién lgi
H il e

Tai man hinh chirc nang
Tim kiém, nhdn Xem thém

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

Chung niém tin viing tuong lai

Chtrc nang tim kiém

& s hisng L thing bin ¥
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Nhan chon 1 dich vu, hién thi man hinh danh sach dia diém Khach hang nhan chon 1 dia diém, hién thi man hinh chi

tiét dia diém

theo loai dich vu da chon
- Nhan icon loc, hién thi man hinh Loc théng tin theo: Thir
tur, quéan huyén va Khoang cach (km)

-> Cho phép khach hang loc theo tiéu chi chon.
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Vietcombank

Chtrc nang tim kiém

kP e o T e

A A

prime TR M Trides Fd S b Vi Corier, Tl IS Trid, Fal [l
Trifva o

Dai s oy

L F sk S e il
ﬂ TEYTE T

Man hinh Tim ki€m, nhan icon =, (rng dung hién thj man

Thrg B TTT Vircom higupln D Thanh,
Sk Py gl (0% TRl vy D 4h File

- Nhén 1 dia diém, hién thi man hinh chi tiét dia diém
hinh danh sach dia diém néi bat gom finh virc: Nha hang - Nhan icon ban d6, hién thi man hinh ban dé véi cac dia

C m diém ndi bat duoc dinh trén ban do
hoac P6 uéng

Huwéng déan st dung VCB-Mobile B@nking 25|




Vietcombank

Chtrc nang tim kiém

D el gl Dda didm gt Lgs thiing bin [ =
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Man hinh Tim ki€ém, nhém théng tin Dia diém goi y nhan - Nhén 1 dia diém, hién thj man hinh chi tiét dja diém
icon =, hi&n thi man hinh danh sach dia diém go'i y - Nhdn icon loe, hién thi man hinh Loc thong tin

-> Thuyrc hién loc theo tiéu chi chon
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Chung niém tin viing tuong lai

Chuirc nang tim kiém

Ung dung hién thi man hinh chi tiét dia diém. Khach hang c6 thé
xem théng tin chi tiét clia dia diém da chon:

- Ban do

- Théng tin

- Goi (két noi tGi so dién thoai lién hé cua dia diém da chon)

Tai man hinh danh sach dia
diém, nhan chon 1 dia diém.
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Chung niém tin viing tuong lai

Cai dat VCB-Smart OTP

Buéc 1: Tai tab Cai dat, chon Cai dat VCB-Smart OTP

Buéc 2: Ung dung hién thi man hinh bao gém 2 phan:

+ Cai dat VCB-Smart OTP trén irng dung VCB-Mobile B@nking
+ Cai dat VCB-Smart OTP trén irng dung ddc lap

+ Khach hang chon Cai dat VCB-Smart OTP trén (rng dung
VCB-Mobile B@nking

Huwéng dan str dung VCB-Mobile B@nking
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Vietcombank

Chung niém tin viing tuong lai
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Di chuyén sang man hinh Di chuyén sang man hinh Cai Di chuyén sang man hinh nhap SMS OTP, hién thj popup
diéu kién diéu khoan, nhén dat mat khdu VCB-Smart cai dat thanh cong

dong y diéu kién diéu khoan OTP, thurc hién nhap mat

va nhén Tiép tuc kh&u va nhén Tiép tuc
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Chung niém tin viing tuong lai

« Khach hang chon Cai dat VCB-Smart OTP trén &rng dung ddc lap
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Di chuyén sang man hinh
diéu kién diéu khoan, nhan
dong y didu kién didu khoan
va nhan Tiép tuc

Huwéng dan str dung VCB-Mobile B@nking
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Di chuyén sang man hinh xac thyc giao dich (trong trud'ng
hop da cai dat thanh céng phuong thirc xac thyc VCB-
Smart OTP thi sé xac thyrc bang VCB-Smart OTP). Khach
hang nhap ding ma PIN da cai dat, hién thi man hinh Cai
dat VCB-Smart OTP trén irng dung déc lap thanh céng
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Trong truo'ng ho'p xac thye giao dich bang SMS OTP, nhap
diang SMS OTP, hién thi popup théng bao thanh cong

Huwéng dén sir dung VCB-Mobile B@nking  [2h i
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1tin viing tuong lai

« Huy Cai dat VCB-Smart OTP trén (rng dung VCB-Mobile B@nking
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Tai man hinh Cai dat, nhan Ung dung hién thj théng bao xac Khach hang doéng y, trng dung hién thj théng bao hly thanh
nut Hay nhan mudn huy cai dat phuong cong va di chuyén vé man hinh déng nhap
thirc xac thuec VCB-Smart OTP

vatsl Huong dan str dung VCB-Mobile B@nking
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« Huy Cai dat VCB-Smart OTP trén (rng dung doc lap
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Tai man hinh Cai dat VCB-
Smart OTP trén (rng dung
doc lap, nhan Cai dat

Di chuyén dén man hinh
Huy cai dat VCB-Smart OTP
trén irng dung déc lap,
Nhan Tiép tuc, (rng dung
hién thi popup xac nhan
Huy cai dat
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Khach hang dong y hay, (rng
dung hién thi popup Huy

thanh céng

Huwéng dén str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

Cai dat Han mirc chuyén tién

100000 Dx] Wi

Budc 1: Tai tab Cai dat, Buéc 2: Ung dung hién thi man hinh Cai dit han murc
chon Cai dat han mirc chuyén tién, nhan chon han mirc mudn thay déi va nhan

chuyén tién Tiép tuc.

Huwéng dén str dung VCB-Mobile B@nking
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Buwdé'c 3: Tai man hinh xac

nhan, kiém tra lai théng tin

va nhén Tiép tuc.
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Chung niém tin viing tuong lai
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Buwdé’c 4: Tai man hinh xac Ung dung hién thi man Khach hang sé khéng thuc hién

thure, nhap ma xac thuc hinh cai dat han mdrc thanh dugc giao dich chuyén tién néu sb
cong. tién chuyén trong 01 ngay vugt qua

hop Ié va nhan Tiép tuc
han mirc ma khach hang da cai dat.

Huwéng dén str dung VCB-Mobile B@nking
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Kich hoat tién ich phi tai chinh
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Tai man hinh kh&i dong irng dung VCB-Mobile Ung dung hién thj théng béo: “Sé dién thoai chua dang ky hodc da ngirng dich

B@nking, nhap vao s6 dién thoai (SBT chua duoc vu. Quy khéach vui long dang ky dich vu tai quay hodc dang ky bang tai khoan

déng ky VCB-Mobile B@nking) va nhan Tiép tuc. VCB-iB@nking. Chi tiét lién hé 24/7 theo s6 1900545413 dé dugc tro gilp”.
NGt Hay va Bang ky ngay (xem chi tiét tai muc Bang ky str dung dich vu

VCB-Mobile B@nking).

Huwéng dén str dung VCB-Mobile B@nking
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Tibn bch

e 00 Céc chtrc ndng giao
dich tai chinh thuéc

tab Tai chinh va

Thong tin sé bi mo.

Khach hang nhan Huy.

Ung dung sé hién thi man hinh mac dinh & tab Tién ich. Khach hang
c6 thé str dung tat ca cac chirc nang cla trng dung, ngoai trir cac
dich vu thudc tab Tai chinh va Théng tin.

Huwéng dan str dung VCB-Mobile B@nking
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Kich hoat tién ich phi tai chinh trwéc, ra quay dang ky VCB-Mobile B@nking

Trwd'ng hop Khach hang da tai, cai dat va kich hoat irng dung khi chura dang ky dich vu VCB-Mobile B@nking v&i VCB: khach hang chi dugc
str dung cac chirc nang tién ich phi tai chinh.

Dé kich hoat cac chirc nang tai chinh, khach hang phai dang ky dich vu v&i VCB. Sau khi dang ky dich vu thanh cong, thurc hién kich hoat
nhu sau:

Vietcombamnk Vietcombamnk

Dy ke vl i o i il Inc LS xde: b ok gt o vl B
il g g Sl 2 g i kel ey ek 1l
wraaargo il

Tl cranh

héng buds

LT IT S PRy 3
W et BTy i P

AT T e e o I R S
argdches Khi dang trong phién sur '

dung tién ich phi tai chinh, ; et

|
= o
w

nhan vao tab Tai chinh, hé

théng sé hién thj théng bao o =

dang ky dich vu thanh céng.
Nhan Tiép tuc. 0

Sau khi nhan Tiép tuc, hé théng sé yéu cau kich hoat dich vu.

Huwéng dan str dung VCB-Mobile B@nking
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Luwuy:

Néu khach hang tét app (da kich hoat tién ich phi tai chinh), sau dé ra quay dang ky dich vu VCB-Mobile B@nking, hé théng hién thi
thdng bao da dang ky VCB-Mobile B@nking thanh cong, nhan Tiép tuc dén ludng kich hoat nhw mé t& muc Kich hoat VCB-Mobile
B@nking.
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Vietcombank Vietcombank
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Khi dang trong phién sur . “ L 2 i

dung tién ich phi tai chinh, : > s
nhén tab Tai chinh, hé - o g
théng sé hién thj théng bao o @

dang ky dich vu thanh céng.
Nhén Tiép tuc.

Sau khi nhan Tiép tuc, hé théng sé yéu cau kich hoat

dich vu.

Huwéng dan str dung VCB-Mobile B@nking
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User A ti€p tuc kich hoat (rng dung trén thiét bi 2; Hién thj thong bao:

“Tai khoan da dugc kich hoat trén thiét bi khac. Quy khach cé dong v tiép tuc
cai dat lai rng dung Mobile Banking trén thiét bi hién tai khéng?”

- NUt déng y: Khach hang chon Bong y, (rng dung di vao luéng kich hoat.

- Nhan NGt Hay: Quay vé man hinh nhap s6 dién thoai

Huwéng dén str dung VCB-Mobile B@nking
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Huy dich vu/ Kich hoat lai dich vu/ Khoa/ Mé& khoa dich vu/ Cap nhat dang ky

Trurd'ng hop khach hang dang str dung bét ky chirc nang nao trén (rng dung nhung cé thay doi vé trang thai dang ky dich vu:

Néu KH bi khoa dich vu tai quay, sau do tiép tuc sir dung (rng dung thi nhan dugc thédng bao: “Sé dién thoai sir dung dich vu
VCB-Mobile B@nking da bi khéa. Quy khach vui long yéu cau mé lai dich vu tai Quay, Internet Banking hodc lién hé Hotline
24/7 theo s6 1900545413 dé dugrc trg gitip”. Sau khi m& khoéa thi KH can kich hoat lai (KH cé thé kich hoat trén thiét bi khac).

Néu KH cép nhat dich vu va cho duyét tai quay (Khda, hay, mé lai, kich hoat lai dich vu) sau doé ti€p tuc sir dung (rng dung
thi nhan dugc thong bao: “So dién thoai dang chd duyét tai ngan hang. Quy khach vui long lién hé Hotline 24/7 theo sb
1900545413 dé dugc tro gilp.

KH da thyrc hién yéu cau kich hoat lai dich vu tai Quay, Internet Banking hoéc lién hé Hotline 24/7 theo s6 1900545413, sau dé
ti€p tuc str dung (rng dung thi nhan duoc théng bao: “Quy khach da duwgc cép lai mat khau dich vu VCB-Mobile B@nking tai
Vietcombank, vui ldng thurc hién kich hoat va d6i mat khau dé tiép tuc str dung” (KH cdé thé kich hoat trén thiét bi khac).

Huwéng dan str dung VCB-Mobile B@nking



Chung niém tin viing tuong lai

Kich hoat tinh ndng nhan théng bao OTT bién dong s6 du (OTT Alert)

Trudng hgp Khach hang da tai, cai dat, kich hoat irng dung VCB-Mobile B@nking thanh cdng va da kich hoat thanh céng tinh nang SMS
chu dong tai quay hodac trén kénh IB/VCC.

Dé kich hoat dich vu OTT bién déng s6 du Khach hang thuc hién cac budc nhu sau:

O :

Khach hang Pang nhap vao irng
dung VCB-Mobile B@nking.

Ca Wb Pl B i G g

Vietcombank

Q20836 BT

()

Tai tab Cai dat, chon chirc nang Quan ly théong bao,
irng dung sé hién thi man hinh quan ly théng bao nhu sau:

Huwéng dan str dung VCB-Mobile B@nking
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1tin viing tuong lai

Kich hoat tinh nang nhan thong bao OTT bién dong s6 du (OTT Alert)

Bat ON & muc Nhéan thong bao tir ngan hang

Thing o
Tl e ey i ol iy G Pl
v mg b eyl ey i che oeg
gy s e

st

popup théng bao yéu cau cap quyén

Né&u thiét bi chura cdp quyén cho phép nhan thdng béo cua irng dung VCB-Mobile B@nking sé hién thi

Nhan chon nut Cai dat chuyén dén man hinh Cai dat cho phép nhan thong bao trén thiét bi hién
hanh. Cap quyén théng bao thanh céng quay lai irng dung va thurc hién tiép cac budc nhu & muc 3.2

Luuy:

« Théng bao nay chi dp dung déi véi cac may hé diéu hanh I0OS, con doi

vGi cdc mdy hé diéu hanh Android sé khéng cd théng bao nay, nguoi
dung cén phai tu cai dat.

Huwéng dén str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

Kich hoat tinh ndng nhan théng bao OTT bién dong s6 du (OTT Alert)
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Nh&n chon nat Pong y dé xac nhan kich hoat OTT Alert va
ngurng SMS chu déng.

Huwéng dan str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

Kich hoat tinh nang nhan thong bao OTT bién dong s6 du (OTT Alert)

Ma OTP duoc glri vé dién thoai dang
ky SMS cua khach hang. Khach hang
nhap ma OTP xac thyc nhan duoc,

Nhan chon button Déng y
V@i cac diéu khoan sir dung

dua ra, hién thi man hinh
i e
Xac thue kg e e s o n chon Tiép tuc dé tién hanh kich hoat

[

dich vu OTT bién dong s6 du.

. ' Kich hoat tién ich thanh céng thi hién
thi két qua théng bao

Huwéng dan str dung VCB-Mobile B@nking
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Kich hoat tinh ndng nhan théng bao OTT bién dong s6 du (OTT Alert)

Luuy:

- DGi véi khach hang chua thye hién dang ky dich vu SMS chd dong thi
sé khéng thuc hién kich hoat dugc tinh nang OTT Alert trén irng dung
VCB-Mobile Banking...

+ Sau khi khach hang dang ky thanh céng tinh nang OTT Alert trén rng
dung VCB-Mobile B@nking, VCB sé ty dong ngurng tinh nang SMS chu
dong dé toi wru chi phi dich vu ctia Khach hang.

Sau khi dang ky thanh céng, khi phat sinh cac giao dich thuéc pham vi gutri
thong bao clia VCB, khach hang déu sé nhan dugc thong bao OTT tur
Vietcombank trén irng dung VCB-Mobile B@nking.

Huwéng dan str dung VCB-Mobile B@nking
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Xem théng bao OTT

Dé xem chi tiét ndi dung tin thdng bao, khach hang co thé sir dung moét trong hai cach sau day:

Cach 1: Xem thong bao OTT bang cach nhén vao tin thong bao duoc guri vé

« Néu co théng bao mai tir VCB, (rng dung sé bao théng bao mai tir VCB guri

v e n
o T IO 30 e 3 2 dén, khach hang nhan chon vao théng bao do. [ i s e

idiodd By i 30 o Bl et S il

'u'lll:l:nml::_an'-:

- Ung dung hién thi man hinh ndi dung théng bao OTT Alert ma khach hang
vira nhan duoec.
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Do dac thu cua hé diéu hanh, viéc hién thj théng bao méi trén thiét bi cua SRR TS UACH Th L
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khach hang sé khac nhau, dac biét v&i cac thiét bi sau:

M e ol i , A . A R o v 0 P 0
+ Dai v&i cac thiét bi Oppo sur dung hé diéu hanh Android phién ban 6.0 o i brisa ey
TS U T

sé khéng nhan dugc tin thong bao tir VCB gulri dén. BE kiém tra thong bao
VCB, Khach hang thyrc hién xem théng bao OTT theo cach 2 du&i day.
- DGi v&i cac thiét bi str dung hé diéu hanh I0S nho hon 10.0, (rng dung sé

nhan canh bao vé thong bao mai guri dén va khong hién thi dwgc ndi dung
chi tiét tin nhan.

Huwéng dan str dung VCB-Mobile B@nking
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Xem thong bao OTT

Cach 2: Xem thong bao OTT bang cach chon hom thu Théng tin Vietcombank

Khach hang vao tab Théng tin, chon chirc nang Théng tin Vietcombank

CR T R

iy e W' w120 |

« Néu thiét bi chua cap
guyén cho phép nhan thong

bao cua irng dung Q@ iy ©
VCB-Mobile B@nking sé hién ' ;
thi canh bao v v

- Nhan nut Cho phép
chuyén dén man hinh Cai
dat cho phép nhan théng
bao trén thiét bj hién hanh.

Luuy:

« Man hinh Théng tin Vietcombank hién
thi khuyén nghi & Ian dau tién khi khach
hang kich hoat tinh nang tin nhdn OTT
trén irng dung VCB-Mobile B@nking

thanh cong.

e Trurong hop khach hang chua dang nhép trén trng dung VCB-Mobile B@nking thi khach hang chi xem duoc cédc tin OTT quang cdo, khéng xem duroc cac tin OTT

bién dong sé dur (néu Khach hang khéng Béat Xem nhanh théng bao).

o Trurong hop khéng cé két ndi internet, khdch hang sé khéng nhan duoc théng bdo OTT, théng bao OTT sé tu déng guri vé ngay khi thiét bj ctia Quy khach cé két ndi

internet lai.

Huwéng dan str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

Huy tinh nang OTT Alert

Khach hang da kich hoat tinh nang tin nhan tin nhadn OTT muén hdy dich vu c6 thé thyre hién cac buée nhu sau:

Khach hang BPang nhap vao hé
théng VCB-Mobile B@nking.

Vietcombank

QE20836583
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Tai tab Cai dat, chon chirc nang Quan ly théng bao, (rng
dung sé hién thi man hinh quan ly théng bao nhu sau:

Huwéng dan str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

Huy tinh nang OTT Alert
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OFF chirc nang Nhan thong bao tr ngan hang, irng dung

hién thi man hinh xac nhan

Huwéng dan str dung VCB-Mobile B@nking
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Huy tinh nang OTT Alert

Ma OTP duoc guri vé dién thoai dang
ky SMS cua khach hang. Nhap ma
OTP nhan duogc, dé xac nhan huay
tinh nang tin nhan OTT Alert.

Sau khi huy, khach hang sé khéng
nhan dugc bat ky tin bién dong so
du nao nira, riéng cac tin quang cao
van sé nhan duoc.

S ¥ Wed i ki oo -
" Dleher by e b

Luuy:

Hién thj théng b&o khi huy dich vu thanh céng.

* D6i véi trrang hop khach hang kich hoat lai dich vu SMS chid dong tai
quay hodc trén kénh IB/VCC, VCB sé tu dpng huy tinh ndng théng bao

E OTT Alert trén tirng dung VCB-Mobile B@nking.

Huwéng dan str dung VCB-Mobile B@nking
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Cai dat xem nhanh théng bao ngoai man hinh dang nhap

+ Trong qua trinh sir dung, Khach

hang tuy chon ché dd xem théng
'_

bao. Dé cai dat ché do xem ndi dung

théng bao truéc khi dang nhép rng =

dung, ngu¢i dung chon chirc nang goor—m
Théng tin Vietcombank, nhan chon L~ E-E:::*:;:_T
icon Cai dat. P
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Huwéng dén str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

Cai dat xem nhanh théng bao ngoai man hinh dang nhap

« Chon BAT néu khach hang mudn cai dit xem ndi dung théng
bao trudc khi dang nhap (rng dung. Luc nay, chon chirc nang
Théng tin Vietcombank luc chua dang nhéap, ngudi dung
van co thé xem dugc ndi dung théng bao bién dong.

- Chon TAT néu khach hang mudn &n néi dung OTT Alert [ i
tai Hom thu “Thong tin Vietcombank” ngoai man hinh dang Q) e m—
nhap. Trong trud'ng hop nay, khach hang dé xem ndi dung m;}t"::"‘::‘

S, P B W S
T ot Bl b sl Pt e
o ke, Pl - 2 e
o ik AP #334 re by-p, B ell

thong bao, (rng dung sé yéu cau nguoi dung dang nhap dé i emamteaies

c6 thé xem duoc ndi dung tin.
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; =
Luuy: _
Ché dé Xem nhanh théng bao duroc cai dat mdc dinh ngay khi v B
khach hang kich hoat thanh céng tinh nang OTT Alert. e -

Khach hang chi thurc hién Cai dat théng bdo sau khi da dang nhap

rng dung.

Huwéng dan str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

Xdéa thong bao OTT

+ Xéa tirng théng bao

Khach hang nhan gitr tin can xda, chon Xoéa
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Chung niém tin viing tuong lai

Xba théng bao OTT

- Xéa tat ca théng bao

Dé xba nhanh tat ca théng bao OTT, . R Chon chirc nang Xéa tat ca
khach hang c6 thé chon chirc ndng
Thoéng tin Vietcombank, chon icon i

Cai dat.

tin nhan, hién thi popup xac
nhan.
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Vletcgmbank

7 tin viing tuong lai

Xdéa thong bao OTT

« Nhan nat Huay, dong popup va gitr nguyén cac tin

« Nhan nut Pong y, xda tat ca cac thdong bao da nhan duoc

Wils) Huwoéng dan sir dung VCB-Mobile B@nking
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