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1. KiCH HOAT TiNH NANG NHAN THONG BAO OTT BIEN DONG SO DU’ (OTT ALERT)
Trurd'ng hgp Khach hang da tai, cai dat, kich hoat irng dung VCB-Mobile B@nking thanh cdng va da kich hoat thanh céng tinh nang SMS
chu dong tai quay hoéc trén kénh IB/VCC.

DE kich hoat tinh nang OTT Alert Khach hang thurc hién cac budc nhu sau:

Khach hang Pang nhap vao rng
dung VCB-Mobile B@nking.

Hindin thisng bado tir ngéan his
£r hing ng g

Vietcombank

0932083683

Tai tab Cai dat, chon chlrc nang Quan ly théng bao,

(rng dung sé hién thi man hinh quan ly thong bao nhu sau:
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Chung niém tin viing tuong lai

1. KiCH HOAT TiNH NANG NHAN THONG BAO OTT BIEN PONG SO DU’ (OTT ALERT)

Bat ON & muc Nhan thong bao tir ngan hang

bao cla (rng dung VCB-Mobile B@nking sé hién

@ Néu thiét bi chua cdp quyén cho phép nhan théng R

thi popup théng bao yéu cau cap quyén

Nhan chon nut Cai dat chuyén dén man hinh Cai

dat cho phép nhan théng bao trén thiét bi hién
Y ~ “n n ye by ~ . mm
hanh. Cap quyén théng bao thanh céng quay lai D40 dvag ol e O 0k

hyrag Il Evil B

irng dung va thyrc hién ti€p cac budc nhu & muc
3.2

Luuy:

« Théng bao nay chi dp dung déi voi cac may hé diéu
hanh I0S, con déi véi cac may hé didu hanh Android
Sé khéng c6 théng bao nay, nguoi ding can phai ty cai
dat.
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Chung niém tin viing tuong lai

1. KiCH HOAT TiNH NANG NHAN THONG BAO OTT BIEN PONG SO DU’ (OTT ALERT)

B ¥ MLg IR

rain fy thidng has

gu\lmhbrqmmm.&nhmg ‘

Théng bdo

Quy khisch dang kich hogt tinh rding
nhiin lin nhim OTT teén WCR-Mobile
B Tivsh ndevg SME o fiag

i 1y d5ng mEimyg npay kil Doy kissch
ek heaait Ehieh cdng tinh Akng naY.

iy ichaodin wir dyng

W dimeg Thés thagn sir dumg dich ng Mgin
Inking dkbn i cla Vieteombank

Wistonmbaniy susg cip cho NRdsh hisg Sch v
nighn hilng diba t thing qus webeita chinh Mire
il Wiartesrribank vl djs chi b i
Wit v, vintornemibamis crom v, Bar d4n B v
elich vy mhuln Tis P s trin dides theal 41 dang
o @iy pod 184 Ll "Dich vl baso gam

Ty win g tin: 18 khodn 1in gil, 18 khodn
e iy, Uity ke T Ui dpng, 1 gl 181 mulil .

Thiank indn Bda den mus hing héa, dich vy w5
fibh Sumg) i £ Bl F v Viesoomisank

Ciic chch vy Mghn B iin 53 ke mib
Vishormiank cusg ciig 1imyg thid ky

Dby . Carn it clis Wlieh ey

2.1 Thape A 2 g chibes wib Dich vy o
Wistenrrdani cusg i

2.2 ot kil il théng Bla tnme cho Vislcomisnk
thss khodn mus b wh 6.8 Tyl Diisa & s lop
g niy Khach hang v nkdn ring bak o
et (v truy G nies wes dich vy igdn hiing
iy iy By s ATy s i (T T il Ty
cip vihode che 7R 1 dink danh kibe ds
Winteofriank, ciig-che Kivheh hisg Shu Gy oo

Nhé&n chon nit Pong y dé xac nhan kich hoat OTT Alert va
ngtrng SMS chu dong.
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1. KiCH HOAT TiNH NANG NHAN THONG BAO OTT BIEN PONG SO DU’ (OTT ALERT)

Nhé&n chon button Péng y

Ma OTP dugc glri vé dién thoai dang
ky SMS cua khach hang. Khach hang
nhap ma OTP xac thuc nhan duoc,

V@i cac diéu khoan str dung

dua ra, hién thi man hinh
Mie thir

Xac thuc Vi B ol OTP 5 e i i 85

chon Tiép tuc dé tién hanh kich hoat
dich vu OTT bién déng s6 du.

gian dich

oey_.03

Kich hoat tién ich thanh céng thi hién
thi két qua théng bao
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1. KiCH HOAT TiNH NANG NHAN THONG BAO OTT BIEN PONG SO DU’ (OTT ALERT)

Luuy:

e DGi v&i khach hang chura thure hién dang ky dich vu SMS chu déng thi sé khdng
thuc hién kich hoat duoc tinh nang OTT Alert trén &rng dung VCB-Mobile Banking...

e Sau khi khdch hang dang ky thanh cdng tinh nang OTT Alert trén &ng dung
VCB-Mobile B@nking, VCB sé tu déng ngtrng tinh ndng SMS chu dong dé téi uu chi
phi dich vu cua Khach hang.

Thiong bao

Quy khdch vui léng ding ky dich vu SMS
chi ddng d& sirdung tinh ndng nay.

Dang

Sau khi dang ky thanh cong, khi phat sinh cac giao dich thuéc pham vi gtri
thong bao cla VCB, khach hang déu sé nhan duoc thong bao OTT tur
Vietcombank trén (rng dung VCB-Mobile B@nking.
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2. XEM THONG BAO OTT
Dé xem chi ti€t ndi dung tin thong bao, khach hang cé thé sir dung mét trong hai cach sau day:

Cach 1: Xem théng bao OTT bang cach nhin vao tin théng bao dwoc guri vé

« Néu co thdong bao mai tir VCB, (rng dung sé bao thong bao méi tir VCB
gulri dén, khach hang nhan chon vao théng bao do.

T
Thding s VO
S oy TE Q3830007096 + 15 YND Kic 25-00-20%0

117304 58 792,208 VD, Ref MVGB2433365 « Ung dung hién thi man hinh néi dung théng bao OTT Alert ma khach

Vietcombank

hang vura nhan duoc.

CHAACH THILE |55 o TR O3S 100007 TTEOE +1% VD L
l T T5-00-IT19 TR, 56 o T 008

R WHILL R MEVEE 34 B3 S0888hors cLCT
b DS D00AT PO NGUTEN THI HONG
o G000 TR0 QUACH T LE,

c 5 ol TH OABI000TTIGOE 14 YD e
< 25-00-2018 M. 55 du PEITE VD,
Raf MABC LA TR i O b

CSA00AT 00 NCLIYEN THE HONG toi
- 17 THELE.
Llru y. CESI00T 109 QUACH THILE

q 58 ol TH O3BI000TTIEN +45 VD e
25-00-2019 111843, 58 da MHLISB VD

Do dac thu cua hé diéu hanh, viéc hién thj thong bao mai trén thiét bj cua khach oyt oL
CAS 00000 HGLIYEN Th HOMG b

hang sé khdc nhau, dac biét véi cdc thiét bj sau: COSIET7H096 QUACH THILE.
o 55 0w TE GB1005TTIR0E « 50 VD ki

B 2l R 0r7 . o A o 5 . oA a ~ {EB-00- 200 11T B P00 W
e DOi voi cac thiét bj Oppo sur dung hé diéu hanh Android phién ban 6.0 sé ot IERIA T 208 heng ek T 1

~ ~ s O SI00LT TO0E NCLIYEN THE HONG bol
khéng nhan duorc tin théng bao tur VCB gui dén. Bé kiém tra théng bao VCB, DEMCT TTo00 QUACH THILE.
Khach hang thurc hién xem théng bao OTT theo cach 2 dudi day.
e DGi vai cdc thiét bj str dung hé didu hanh I0S nho hon 10.0, trng dung sé nhén

canh bado vé théng bao mdi guri dén va khéng hién thj dugrc ndi dung chi tiét tin
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2. XEM THONG BAO OTT

Cach 2: Xem théng bao OTT bang cach chon hom thu’ Théng tin Vietcombank
Khach hang vao tab Théng tin, chon chirc nang Théng tin Vietcombank

I-*r-h*llk - A1 AL

‘-— Thibing Sn Bain ddng od o

B ¥ TRy

Thibg fi Virsoomtank Q
. N&u thiét bi chra cdp quy&n cho T '« Man hinh Théng tin Vietcombank
hién thi khuyén nghi & lan dau tién khi

phép nhan théng bao cua (rng dung

VCB-Mobile B@nking sé hién thi canh v khach hang kich hoat tinh nang OTT
bao = ) ——— Alert trén (rng dung VCB-Mobile
N T i B g B@nking thanh cong.

- Nhan nut Cho phép
chuyén dén man hinh Cai o
dat cho phép nhéan théng
bao trén thiét bj hién hanh.

Luuy:

e Truong hop khdch hang chua dang nhdp trén trng dung VCB-Mobile B@nking thi khach hang chi xem duoc cédc tin OTT quang cdo, khéng xem dugc cac tin
OTT bién dong sé du' (néu Khach hang khéng Bat Xem nhanh théng b&o).

o Trurong hop khdng cd két néi internet, khdch hang sé khéng nhan duoc théng bao OTT, théng bao OTT sé tu déng guri vé ngay khi thiét bj ctia Quy khach cé
két ndi internet lai.
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3. HUY TiNH NANG OTT ALERT

Khach hang da dang ky tinh nang OTT Alert muén huy dich vu cé thé thuyc hién cac budc nhu sau:

G | t |

Khach hang Pang nhap vao hé l ‘ l

| 27 g 3w

v ‘ l If:) Fhijn Shiing ek tir rgein hieg ‘
thong VCB-Mobile B@nking. ‘ Vietcombank ‘ ‘
0932083683 E
oo by o) b o A Wy L rge S

Tai tab Cai dat, chon chirc nang Quan ly théng bao, (rng
dung sé hién thi man hinh quan ly théng bao nhu sau:
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n tin viing tuong lai

3. HUY TiNH NANG OTT ALERT

l g Fuin thieng B tir ngibn hdng ‘ l

Rie thys

Wi Kong rabsip OTF d dure gl 3én &5
dign thogi ciia Ourf khdch & xic nhan

igan dich

aT_.03

OFF chirc nang Nhan thong bao tr ngan hang, irng dung

hién thi man hinh xac nhéan
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3. HUY TiNH NANG OTT ALERT

Ma OTP dugc glri vé dién thoai dang

Enadn Iy ng ndo

ky SMS cua khach hang. Nhap ma o onsiyigin mdrabl wdipgl Luuy:

OTP nhan dugc, dé xac nhan huy tinh BGi v6i truréng hop khach hang kich hoat lai dich vy SMS chil

nang tin nhan OTT Alert. dong tai quay hodc trén kénh IB/VCC, VCB sé tu dong huy
tinh nang théng bao OTT Alert trén trng dung VCB-Mobile

B@nking.
Sau khi huay, khach hang sé khéng

nhan duoc bat ky tin bién dong soé du
nao nira, riéng cac tin quang céo van
sé nhan duoc.

Hién thj théng bdo khi hudy dich vu thanh céng.
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Chung niém tin viing tuong lai

4. CAl DAT XEM NHANH THONG BAO NGOAI MAN HINH PANG NHAP

e Trong qua trinh sir dung, Khach hang tuy chon
ché do xem théng bao. Dé cai dat ché dd xem noi
dung théng bao truéc khi dang nhép (rng dung,
ngu i dung chon chirc nang Théng tin Vietcom-
bank, nh&n chon icon Cai dat. G —

bty i sk w180 Prsong e Bl i
Py W Lo
1. Chigyin bl mdi S, i gl g
byl LA 1 ik

Thuiris bk bt kg 8 P,

o Chon chirc nang Cai dat théng bao, hién thi 3 Dty

by N e - A ™ , , A W e A thogs A8
man hinh cai dat xem néi dung théng bao truéc ?E‘ﬂ"ﬁf‘vjﬂg‘“
B e v Eaing tn L iSodn Tl

khi dang nhap trng dung 3w A G i o

]
O 1wl b d VROOIHIEAT

v. s b i it ey e 3t 1,000
e e T e
Thi g g | I A

- J— )
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4. CAl DAT XEM NHANH THONG BAO NGOAI MAN HINH BDANG NHAP

e Chon BAT néu khach hang muén cai dit xem ndi
dung théng bao truédc khi dang nhap rng dung. Luc
nay, chon chirc nang Théng tin Vietcombank IUc chua
dang nhéap, ngudi dung van co thé xem dugrc ndi dung
thong bao bién dong.

« Chon TAT néu khach hang muén an ndi dung OTT
Alert tai HOm thu “Théng tin Vietcombank” ngoai man
hinh dang nhap. Trong trwd'ng ho'p nay, khach hang dé
xem ndi dung thong bao, irng dung sé yéu cau nguoi

Luwuy:

Ché dé Xem nhanh théng bdo duorc cai dat mdc dinh ngay khi
khdch hang kich hoat thanh céng tinh nang OTT Alert.

Khéach hang chi thuc hién Cai dat théng bao sau khi da dang
nhdp (rng dung.
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Chung niém tin viing tuong lai

5. X6a thong bao OTT
Xéa tirng thong bao

Khach hang nhan gilr tin can xdéa, chon Xéa

15

ﬂl

B8 o mu_mz,mbg’f 10N WG
F10 Ms000. 88 do L IA0RIN
m Red MEVCECERRERSNSE e T
OO0 TS 0T MOAYEN Gl DUG 10d
QE5300IHITES GUASH THILE.

+ 100 VD K

| e mlng Cuy kihich ki Thimh
' gihg einh ading nhdn tin chil dng 100

Visrleombank 1y qua dng deng VCB-

Hudng dan sir dung VCB-Mobile B@nking

S du' TK (451000390734 +100 VND e
« TE-09-2019 BBRAT 560 1,230,793

| Ehiss mitng Buj khich dieg kg thinh
! eting tinh n&ng nhlatin Akln chi $iag 10

Tin b 0 ol
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wman, ngu gul 04010101
mﬂummwm
SI00IIRITLS DLACH THILE
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Befirbvley Esanking. Wicem ek Bdn hann
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SM5 i cpng
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Vimtcambank, G khach i lng duy tr
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5. XOA THONG BAO OTT

- Xoa tat ca thong bao

Dé xda nhanh tat ca thong bao OTT,
khach hang cé thé chon chirc nang

Thong tin Vietcombank, chon icon

Cai dat.

 65% & 18:35

&)
(=

Th oA Bidn dng Thiing biéo khic

Chio mimg quy khdch dén v VCB Mobie
Bi@niin
Hily khim pha vl thn uong cde tén ich
Tt vid 1 kg dung:
1. Chuyiin bibn ndi bd, lén ngdn hing,
chuyiin tiln tir thaén,
2. Thanh todn nhanh béng R Pay.
3. Divé miy bay tryc luyin

M £ 1o 1B kifm true tuydn

Nap tin didn thogi di dang.

I oy dn/t
. Tra cin ATM, Chi nhdnh, 1 gid. 18 sudl,

Wl it ihaBu tinh nang i ich khise danh cha
quy khdch
Chi til vul lng ged 1900545413

GQuy khdch 45 gin qub may miin s§1iEn 1,000
VND din 1 hgutd nhin vél I chic crnny
Thit gian gid 12/09/2019 09:50

Chon chirc nang Xéa
tat ca tin nhan, hién
thi popup xac nhan.
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Chung niém tin viing tuong lai

5. XOA THONG BAO OTT

- Nhan nat Hay, déng popup va gilr nguyén céc tin.
- Nhan ndt Béng y, x6a tat ca cac théng bao da nhan duoc.

Thing bbo
Gy kndoh £ ohidi; chlle s saa i
il B bl
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