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l. PANG NHAP LAN PAU

1. Ding nhap lan dau

Khéch hang str dung trinh duyét internet trén thiét bi di dong dang nhap dich vu VCB — iB@nking tai
dia chi: https://www.vietcombank.com.vn/IBanking/.

v' Nhap Tén dang nhdp do Vietcombank

Vietcombank cung cip khi khach hang dang ky st

Richam VEEB-IBanking dung dich vy VCB - iB@Kking.
’ Nhap Tén dang nhap l v Nhép Ma"t khdzu dél’lg nhép dlCh vu
‘ Nhap Mat khau | VCB - iB@nking do Vietcombank gtri

F4366 2 vao email dang ky dich vu cta khach
hang.

Quen mat khau? v Nhap M4 kiém tra la chudi ky tu/sb
hién thi phia bén tay phai.

@ Tra ctru diém giao dich v Nhén Bdng nhdp dé truy Cép va su
@) Tra ctu diém ATM dung dich vu.

t&8) Chuong trinh khuyén mai

Luuy:

- Vi ly do an toan, khach hang can thay déi Mdt khau trong vong 24h ké tir thoi diém dding ky sir
dung dich vu. Sau 24h, Mdt khau gui qua email cia khach hang sé hét gia tri si dung.

- Dé cdp lai Tén truy cdp/Mdt khau lan dau: khach hang lién hé cdc diém giao dich hodc goi dén
hotline 24/7 theo s6 1900 54 54 13.

- Truwong hop khdch hang da kich hoat dich vu (da déi mat khdu truwede dé) va da dang ky hinh
thizc nhdn OTP, dé cdp lai Mdt khau, khach hang c6 thé nhan nat Quén mdt khdu ngay trén
man hinh dang nhap VCB-iB@nking dé thuc hién theo hwéng dan.
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2. Pobi mat khau lan dau

Bwéc 1: Sau khi dang nhap lan dau thanh cong,  Bwéc 2: - Nhap Mat khau lan dau

hé théng s& hién thi man hinh dé khach hang
thuc hién d6i mat khau theo tly chon ca nhan

- Nhap Mat khau moi

dé dam bao tinh riéng tu, bao mat. - Nhap lai Mat khau méi
- Nhan nit “Xéc nhan” dé hoan tat

—
= DOI MAT KHAU @ -
1234567A00
1234567A00
12345678abcd

Nhap Mat khdu hién tai
Nhap Méat khau mai

Nhap lai mat khau

P61 MAT KHAU @

3. Cai dat phuong thic nhan OTP

Sau khi d6i mat khau, khach hang thuc hién ding ky phuong thic nhan Mat khau s dung mot lan
(One Time Password — OTP) dé dang ky s6 dién thoai nhan OTP va cai dit phuong thirc nhan OTP uu
tién cho mdi lan khach hang thuc hién giao dich trén VCB-iB@nking.

Buoc 1. Chon muc “VCB- Buwéc 2: Chon “Cai dat
iB@nking cia téi” ¢ goc phwong thic nhan OTP”
trén bén phai man hinh

Bwéc 3: Lwa chon phuong
thic nhan OTP va nhan “Xac
nhan”

VCB - IB@NKING CUA TOI
% (@ -
Vietcombank

Xin chao Quy khdck  NGUYEN VAN A

& Thong tin ¢ nhan

:ﬁ Cai dat ngudi hudng

‘.@) Chuyén tién trong Vietcombank

Cai dat nha cung cép dich vu

Chuyén tién téi ngan hang khac
= ([® cai aat phuong thic nhan OTP

é} Thanh toan héa don 5, i mat khiu

X X o = Thoat
ﬁ Ma tai khoan tiét kiém I:

=  CAIDATPHUONGTHUCNHAN &
— OTP MAC DINH ‘QD

Nhan OTP qua SMS
09123***78
SBT nhédn OTP  09123***78
942492
Nhap lai déy s6 trén
| Téi dong v va cam két tuén thi cac digu khoén,
digu kién cla Ngi dung théa thuén sir dung dich vy

Ngan hang dién tr va céc quy dinh dich vu cla
Vietcombank.

XAC NHAN
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Hién Vietcombank cung cip 03 hinh thirc nhan ma OTP cho dich vu iB@nking dé xac thuc giao dich
nhu sau, khach hang c6 thé lya chon mét hinh thizc pha hop:

4,

Hinh thuc “Smart OTP”

Khach hang cai dat/tai ung dung ‘VCB OTP’ tir App Store hoic Play Store, kich hoat va dang
nhap &ng dung trén dién thoai di dong. Md&i lan thuc hién giao dich trén VCB-iB@nking, khach
hang nhap M4 kiém tra giao dich Ién man hinh tng dung VCB OTP dé nhan M4 OTP va tiép tuc
hoan thanh giao dich trén man hinh VCB-iB@nking.

Hinh thic “Qua SMS”
Ngan hang s& giri M& OTP qua tin nhin cho khach hang theo s dién thoai da dang ky nhan OTP.
Hinh thirc “Str dung thé EMV”

Khach hang sir dung thiét bi doc thé EMV do Vietcombank cung cip cho khach hang va thé EMV
ctia Vietcombank, nhap M4 kiém tra giao dich mdi lan thuc hién giao dich Man hinh thiét bj doc
thé s& hién thi M4 OTP.

Cai dit han mic chuyén tién

Sau khi dang ky phuong thirc nhan OTP, tly theo nhu cau cia minh, khach hang lua chon han mirc
chuyén tién téi da cho cac giao dich chuyén khoan qua VCB-iB@nking:

Bwéc 1: Chon cai dat han
mac chuyén tién tr menu
“VCB - iB@nking cua t6i”

Bwéc 2: Lya chon han mac
chuyén tién phu hop, hinh
thac nhan OTP, nhap ma
Xac nhan

@ VCB - IB@NKING CUATOI
}‘ Thdng tin ¢a nhan

@ Cai dat nquoi hudng

@@ Cai dat han mirc chuyén tén
Cai dat nha cung cap dich vy
@ Cai dat phuong thic nhan OTP

g Bbimatindu

B Thoat

= CcAIDATHANMUC CHUYENTEN (®)
= o

20,000,000 VND (Hai mui triéu dong)

v

Nhan OTP qua SMS

SBTnhdn OTP  09123***78

fu?f‘Bz

Nhép lai d&y so trén

Buwéc 3: Nhan “Xac nhin”
dé luu lai

5. Cac cai dat khac

= chipATHANMUCCHUVENTIEN ()
A 4

20,000,000 VND (Hai muvi triéu dong)

Nhan OTP qua SMS
SBT nhén OTP 09123***78
E¢ 208 z

Nhé  E6298
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Khéch hang c6 thé thuc hién bd sung Théng tin ca nhan, Cai dit ngwoi hwong, Cai dit nha cung
cap dich vu tr menu “VCB - iB@nking cua t6i” dé thyc hién cac giao dich duoc thuan tién, nhanh
chong.

2 r
A N = Z g3 e - > A . e 4 \ e 2
Bo sung thong tin ca nhan Cai dat nha cung cap dich vu Cai dat nguwoi hwong
= A ()] Al DA A 0
= THONG TIN CA NHAN vd = CAIDAT NHA CUNG CAP DICH Vi ) P CAI DAT D:I:rg:SCH NGUQI @
‘1) —
NGUYEN VAN A .
08/04/1988 W SR G Nhap tén/tén goi nhé/s8 tai khoan Q
00108800¢ :‘é's Gl EVN Mién Bic
EVH Mibn Trung Tén ngudi huéng S4 tai khoan [x]
Nhap dia ohi
AirAsia
*okk TRANTHUYDUNG 05410017033
NQ173***78 | * Buerng sal Vigl Mam
DuongThiNhuQuynh 0120100003%
. Ve lau, may bay | Jetstar Airlines
NguyenA1234@email.com | + S et Maybay | Jawtar fartines
Vieljel Air TRANLINHCHI 0451001419( (<]
Tai chinh, ngan hang, Bao hiém -
Vistnam Airlines NGUYENTHIANHTU..  0011002097; (%]
Doanh nghiép nha nwéc hode nha nwrde ndm cb phén ohi gl oo Mobifone PHAMHUONGTRANG 00110041224 [x)
werc dién thoi ;
Cn b3 van phang/Chuyén vién . didong trasay VISt Mable < Il il >
Vinaphane
Nhap thu nhap trung binh nam VND — ) . Keétquatrén1trang: 10  /Tongsd:S
Trung tam Bign thosi Nam Sai Gan
M o thich Cuere dign thozi 55T "
S ;T‘:inr:“'“’“‘e iettel Telecom TAO MOI
Tiéng Vigt - VNPT H& Ghi Minh
FPT ADSL (Mi&n Bic)

1. HUONG DAN SU DUNG DICH VU VCB - IB@NKING

1. Ding nhap — Ping xuit dich vu

Pang nhap

A

Budrcl: Truy cap
https://www.vietcombank.com.vn/ibanking
hoac website tai
https://www.vietcombank.com.vn va dang nhap
vao Internet Banking

Vietcombank

Dich vu VCB-iB@nking

1234567A00

Buwéc 2: Tai man hinh dang nhap, nhap Tén
dang nhdp, Mdt khdu va ma kiém tra sau dé Nhap ma kiémtra | B90B9 @

o

Quén méat khau?

@ Tra ctru diém giao dich

@ Tra cru diém ATM

Chuong trinh khuyén mai
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Ping xuat

Chon Thoéat tir menu “VCB-iB@nking caa @ Cai ast han mirc chuydn tidn

toi”.

Luu ¥: dé dam bao an toan, bdo mdt, sau khi
két thic si dung dich vy, khach hang nén
chon Thodt dé dang xudt hoan toan khdi

giao dién dich vu.

2. Man hinh thao tac nhanh

@ VCE - IB@NKING CUA TOI
& Théng tin ca nhan

£ Cai dat nguei hudng

Cai dat nha cung cép dich vu
[ cai gat phuong thire nhan OTP
(o}

= Do mat khau

[= Thoat

Ngay sau khi dang nhap, khach hang s& duoc chuyén dén man hinh trang chu c6 hién thi cac phim
thao tac nhanh dé thuc hién céc giao dich phé bién nhu sau:

= Vietcombank

Xin chao Quy khdch NGUYEN VAN A
- I .

\ Chuyén tién trong Vietcombank

Chuy&n tién téi ngan hang khac

% Thanh toan héa don

ﬁ Ma tai khoan tiét kiém

Huréng dan si dung tirng giao dich nay, khach hang xem tiép céc trang sau.
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3. Xem thong tin va lich s giao dich tai khoan/thé

a) Xem théng tin Tai khodn/Thé

Buwéc 1. Tu menu “Tinh nang” &
bén trai man hinh, chon “Théng tin

Tai khoan/ Thé”

TiNH NANG

/n\ Trang chu

22 Thong tin Tai khodn/ The

Nhap té

£33 Chuyén tién
-

#& Thanh todn

ﬁ Tiét kiém true tuyén

@ Tién ich gia tang

@ H®é tro giao dich

@ Dich vu khach hang 24/7

Tén ng

TRANTH
DuongT]
TRANLI
NGUYEN

PHAMH|

(][]

Buwoc 2: Lua chon Tai khoan/Thé

can xem théng tin

THONG TIN TAI KHOAN/ THE

Tai khoan

Thé

Nhap tér

Tén ng

TRANTH
DuongTl
TRANLIN
NGUYEN

PHAMH

ok

b) Xem lich si giao dich tai khodn thanh toan, tai khodn vay, tai khodn tiét kigm

Buwéc 1: Sau khi chon xem
chi tiét tai khoan, chon
Danh sach tai khoan

Buwdc 2: Lua chon loai tai
khoan khach hang can
xem thong tin nhur tién guri
thanh toan, tién tiét kiem,

trén  “Danh

Bwéc 3: Luwa chon tai
khoan can xem thong tin

sach  tai

khoan” duoc hién thi trén

It N N
tien vay man hinh.
. N - . 5 z ™ . N .
TAI KHOAN = = DANH SACH TAI KHOAN Q = DANH SACH TAI KHOAN ®
<
Tien gi| Tién guri thanh toan - Tien gt thanh tegk

E— Chon tai khodn hd

085100 RR100N0NNANN - 0851000000000
Bhaiadhad -
$6 du hig S0 du hign tai: 2,181,651 VND S6 dur hién tai: 2,181,651 VND

XEM CHI TIET

XEM CHI TIET
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Budc 4: Tai man hinh hién
thi théng tin vé tai khoan,
nhin “Xem chi tiét” dé xem

thong tin

Bwérc 5: Chon “Xem sao ké”
dé xem chi tiét cac giao dich

Tién gt thanh tgg

0851000000000

- DANH SACH TAI KHOAN

Chon tai khoan

@

-

S4 du hién tai:

2,181,651 VND

XEM CHI TIET

= CHI TIET TAI KHOAN ®

& TAIKHOAN NGUBN

NR]K1NNONNNNON

1 TIEN GU1 THANH TOAN

S8 dur hién tai 2,181,651 VND
56 du khé dung 2,181,651 VND
Han mirc thau chi 0 VND

S tién khoanh gitr 0 VND

Ngay md tai khodn 22/03/16

Lai suat 0.3%/nam

L&i céng don 93 VND

EL cHITIET GIAO DICH

Tir ngay

DEn ngay

4. Chuyén tién

a) Chuyén tién cho ngwoi hwéng tai Vietcombank

< Chuyén tién ngay

Buéc 1: Chon “Chuyén

tién” tr menu

“Tinh

nang”
TiNH NANG —
4 Trang chi
a P
= Théng tin Tai khoan/ Thé 085100
(23 Chuyén tien
#< Thanh toan
S6& dur hig
& Tigt kiém truc tuyén S8 du kh|
Han murd
@ Tién ich gia tang o
- . Ngay md|
Hb tr giao dich
Lai suét
\I;h Dich vu khéch hang 24/7 Lai céng
E chHi
Tir ngay

Buwéc 2: Lya chon “Nguwoi
hwéng tai Vietcombank”

Buéc 3: Chon va dién
thong tin chuyén khoan

gom:

- Hinh thirc chuyén
- Théng tin nguoi chuyén
- Thong tin nguoi hudng
- Thdng tin giao dich
Nhan “X&c nhan”

N —_—
CHUYEN TIEN —3
Nguéi hudng tal Vietcombank .

. & TAl
Nguéi hudng tai ngan hang khac 085100
Chuyén tién tir thién
@ TIEN
S8 du hig
S6 du kh
Han mird
S& tién k
Ngay mé|
Lai suét
Lai céng

B cHi

Tirngay

Bén nga

= CHUYEN TIEN g}
[ HiNH THU'C CHUYEN
Chuyén tién ngay -

&£, THONG TIN NGU'ST CHUYEN

naE1AnAANNANN

a e
& THONG TIN NGU'OT HUONG
Nhap t&n/tén goi nhé/sd tai knodn da luu -
001100284
[ THONG TIN GIAC DICH
50,000 VND -
CHUYEN TIEN
Ngudi chuydn tra -

XAC NHAN
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Budc 4: Chon hinh thac nhan Budéc 5: Nhap ma OTP hién
OTP, nhap ma kiém tra, nhan thi theo mdi hinh thac nhan
“Xac nhan” OTP ma khach hang da chon
va nhan “Xac nhan” dé két
thdc giao dich

Buéc 6: Sau khi khéach
hang nhap dang ma OTP
trong thoi gian hiéu luc va
chon Xac nhan, giao dich
duoc xur ly va hoan tat, thé
hién bang man hinh xac
nhan

= CHUYEITEN @ = CHUYEN TIEN @
& THONG TIN NGUO'I HUONG & THONG TIN NGUOI HUONG
4 ta Sé tai khoan 001100284
S6 tai khoan 001100284 Tén ngudl hudng NGUYEN TRUONG AN
Tén nguoi huéng NGUYEN TRUONG AN

[ THONG TIN GIAC DICH
Sé tign 50,000 VND

[ THONG TIN GIAOC DICH

N Bang chir Nam muei ngan déng
8o tien 50,000 VND Nai dung CHUYEN TIEN
Béng chir Nam muoi ngan dbng Phi Ngusi chuyén tra
N6i dung CHUYEN TIEN S6 tign phi 3,300 VND
) N . 56 1&nh giao dich 1005160837958001
Phi Ngudi chuyén tra $OT nhan OTP 0912***678
S6 tién phi 3,300 VND
Ma giao dich (OTP) da dugc givi dén dign thoai cia quy khachl
oTP Smart OTP

Lt oTP 6905667105

= CHUYEN TIEN @

&, THONG TIN NGU®| CHUYEN
Tai khodn nguén 0851000000000
Sé dw hign tai 4,211,650 VND

& THONG TIN NGU'OI HUONG
8 1ai khoan vuTIUUZBA

Tén ngudi hudng NGUYEN TRUONG AN

[ THONG TIN GIAO DICH

sétidn 50,000 VND

Béng chi Nam muoi ngan déng
Néi dung CHUYEN TIEN

Phi Nguwai chuyén tra

S8 tidn phi 3,300 VND

56 lénh giao dich 1005160126566002
Thei gian 10/05/2016 14:07:08

Giao dich chuyén khoan thanh céng!
Cam on Quy khach da s dung dich vu cua
Vietcombank!

IN BIEN LAI

Néu khéch hang nhap sai ma OTP
hoac nhap md OTP qué thoi gian
hiéu luc, giao dich bi tir chdi va
dé thyc hién tiép, khach hang
thuc hién lai tir dau

Théng bao

Ma giao dich (OTP) sai hodc da hét han st dung! Giao
dich khéng thanh céng!

- Hurong dén st dung VCB-iB@nking Mobile Web] Vietcombank




% Chuyén tién dinh kp/Chuyén tién twong lai

Bwéc 1: Chon “Chuyén

3
A 2 \ (14 r
tien” to menu “Tinh
a 2
nang
TiNH NANG =
4& Trang chu
" - TAIl
= Théng tin Tai khoan/ Thé 085100
23 Chuyén tien
& TiEN
ﬁ Thanh toan
S6 dur hig
a’ Tiét kiem truc tuyén S& du kh|
Han murd
@ Tién ich gia tang S8 tign K
@ Hé trg giao dich INETR
Lai suat
\.:\ Dich vu khach hang 24/7 L&i céng
B cHi
Tir ngay

Buéc 4: Bién thong tin lénh
chuyén tién

>

Déi vdi giao dich Chuyén
tien twong lai

Nhap Thong tin nguoi
chuyén
Nhap Thong tin nguoi
hudng

Thong tin giao dich: Luva
chon Ngay hiéu luc cua giao
dich chuyén tién

Nhap sb tién, noi dung
chuyén tién

Nhéan “X&c nhan”

Buwdc 2: Lua chon “Nguoi
hwong tai Vietcombank”

Buwéc 3: Chon loai giao

dich

- Hinh thic chuyén: Chon
Chuyén tién ngay
twong lai/ hoic Chuyén
tién dinh ky

CHUYEN TIEN =

Nguéi hudng tai Vietcombank

Ngudi hudng tai ngan hang khac 085100

Chuyén tién tu thién
& TieN
S6 du hig
S$6 du kh
Han mird
5S4 tién k
Ngay mé|
L&i suat
Lai céng|
B cr

Tirngay

Dén nga|

Budéc 4: Dién thong tin lénh
chuyén tién
> Déi Vi

Vvoi - giao dich
Chuyén tien dinh ky

- Nhép Théng tin nguoi

chuyeén

Nhap Thong

huoéng

Muc Chu ky chuyen: Nhap

so lan giao dich dugc thuc

hien  theo chu Ky

Ngay/tuan/thang;

+ Ngay bt dau: Ngay hiéu
luc cua giao dich chuyen
tien dinh ky dau tién.

+ Ngay két thic: Ngay
hiéu vluc‘cﬁa giao dic,h
chuyén tién dinh ky cuoi
cung

Thong tin giao dich: Nhap

so tien, ndi dung chuyen

tien

tin nguoi

Nhan “Xac nhan”

— Yy
= CHUYEN TIEM (&'

[® vy THIG
Chuydn ién ngay -

ét THOMG TIN MGLST CHUYER

Chen Tai khodn ngwein -
S0 car kel thoang
}» THOMNG TIN MGUOT HUONG

nhidss i khadin 93 o -

tudng lai

Chuyén tién dinh ki

Buwéc 5: Chon hinh thic
nhan OTP, nhap mi kiém
tra, nhan “Xac nhan”

= CHUYEN TIEN

)

ay THONG TIN MGLRC HUROMG
S 1 bhodn DAL TIEETED
Titn nggutsl hustirey HELYEN TRUDMG AHH

B CHU KY GHUYEN

Thn st chupln 1 rgipalin
gy ALy ARG T
higay ki thibe [MHAEAT

[ THOMNG TiN Gl DIGH

Ed1din 50000 VKD

Bng chir Hérm murm ngan Shng

Mg shng Cibauspens tian chih ky

Phi Mgt churgtin ird

B ldin phi 3,200 wHD

oTR O SMS .
ST nidn OTR (=110

W kil tra g ra E

Hirddye rrch ki I BHEEA

e |
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Bwéc 6: Nhap md OTP hién
thi theo moi hinh thirc nhan
OTP ma khach hang da chon
va nhin “X&c nhan” dé két

thac giao dich

= CHUYEN TIEN @

& THONG TIN NGU'OI HPONG
Sé tai khodn 001100284

Tén ngudri hudng NGUYEN TRUONG AN

[@ THONG TIN GIAO DICH

S tién 50,000 VND

Béng chir Nam muol ngan déng
MGi dung CHUYEN TIEN

Phi Nguoi chuyén tra

Sé tign phi 3,300 VND

$6 Iénh giao dich 10N51608379RANN01T

SBT nhan OTP 0912***678
Ma giao dich (OTP) da dugre giri dén dign thoai cia quy khachl

oTP c8c56b7105

Luu y:

— KH c6 thé huy Iénh truéc Th30 séng ngay hiéu
luc cua giao dich chuyén tiéen tai Menu “Ho tro

giao dich/Trang thai Iénh chuyén tién ”,

EE N

— Giao dich da ldp thanh cong khong dwoc phép
dieu chinh, chinh swa. Thay vao do, Qui khach
thuc hién Huy Iénh va thuc hién lai Iénh méi cho

dung

b) Chuyén tién cho ngwoi hwong tai ngan hang khac

Buéc 1: Chon “Chuyén
tién” tr menu “Tinh

Buéc 2: Lya chon “Nguwoi
hwong tai ngadn hang

Buéc 3: Chon va dién
thong tin chuyén khoan

= 9 AR A .
ning” khac gom:
N ’ A
- Hinh thac chuyén
A . N A
- Thong tin nguoi chuyén
A . . I
- Thong tin nguoi hudng
it . £ .
- Thong tin giao dich
/
A 113 A AR
Nhan “Xac nhan
TINH NANG = CHUYEN TIEN = = CHUYEN TIEN @
] -
4 Trang chi Ngudi huéng tai Vietcombank 5 HINH THUC CHUYEN
L & TAIY & TAl o
. L - Chuyé i khod
&= Théng tin Tai khoan/ Thé 085100 085100 uy€n qua tai khodn -
Chuyén tien tir thign & THONG TIN NGUGI CHUYEN
" & Tien B TiEN Chen Tai khoan nguar -
$ Thanh todn -
.‘9 .. S0 du hig S6 dur hig seauna g
ﬁ Tigt kiem truc tuyén S6 du kh 55“t‘:|ukr.1 7 ‘ )
ey reamers| & THONG TIN NGUJI HUONG
@ Tién ich gia ting Sotankl S8 tien ki Mh&p 12n/1&n goi nhd/ss tal khodn da lu -
Ngay mé| Ngay mg uhap Tai khoan hudng
(& H5 tra giao dich ?_ym s Nhar n huéng
S . Laisuat TISL} : Nhap Tén nguéi hudng
Q\ Dich vu khach hang 24/7 L&l céng Lai cong B
et *hon loai ngén hang -
B cHi 8 cni Chon Ngan hang huéng -
o Tir nga
_Turngay) ML/ Chen Tinh/Thanh phs .
o DEn nga;
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Buoc 4: Chon hinh thac
nhan OTP, nhap ma kiém
tra, nhan “X4c nhan”

Buwoc 5: Nhap ma OTP
hién thi theo mdi hinh thac
nhan OTP ma khach hang
dd chon va nhan “Xac
nhan” dé két thic giao dich

= CHUYEN TIEN [€))

& THONG TIN NGUQI HUONG
Tai khodn hudng 0120100003373008
Tén ngudi hudng DuongThiNhuGuynh

Ngan hang hudng NHTMCF Phuong Dong CN
Ba Ria WVung Tau

[ THONG TIN GIAO DICH

Sdtign 50,000 VMD

Bang chir Nam muai ngan déng

N&i dung Viet ct

Phi Nguéi chuyén tré

Sé& tien phi 11,000 ¥ND

oTP Qua SMS -
SBT nhan OTP 0912%**678

Ma ki€m tra F0CH z

Nhap ma kiém tra MNhap ma kiém tra

QUAY LAI XAC NHAN

= CHUYEN TIEN :’;.;D
&, THENG TIN NGUSI HUGNG

Tai khoan hudng 0120100003373008

Tén ngudi hudng DuongThiNhuQuynh

Ngan hang hudng NHTMCP Phuong Dong CN

Ba Ria Vung Tau

[E THONG TIN GIAC DICH

S tign 50,000 VND

Bang chii Nam muci ngan dong
Phi Nguai chuyén tra

S tign phi 11,000 WND

N&i dung Viet ct

54 lenh giao dich 0405160274886002
SBT nhan OTP 0912%*%678

Mé gizo dich (OTP) 4 dugc giri dén dign thoai cia quy
khach!

OTP Nhap ma oTP

auavLal m

Buwéc 6: Két qua thuc hién
giao dich duoc théng bao
trén man hinh

Sau khi khach hang nhap
ding ma OTP trong thoi
gian hiéu luc va chon Xéc
nhan, giao dich duoc xu ly
va hoan tat, thé hién bing
man hinh xac nhan.

Néu khéch hang nhap sai
md& OTP hoac nhap ma
OTP qua thoi gian hiéu luc,
giao dich bi tir chbi va dé
thuc hién tiép, khach hang
thuc hién lai tir dau.

GHI CHU VE THOI HAN CHOT CHUYEN TIEN TGOl NGAN HANG KHAC QUA NGAN HANG

NHA NUOC: 15h30° ciia ngay lam viéc trong thang hogc 16h30° ciza 02 ngay lam viéc cuéi thang.

v’ Lénh dwoc ldp truéc thoi han chot cua ngay 1am viéc sé duwoc VCB xir Iy chuyén dén NH hwong
ngay trong ngay.

v’ Lénh duwoc ldp sau thoi hgn chot cia ngay lam viéc hogc vao ngay nghi cudi tuan/ngay nghi Ié:
VCB trich no ngay TK cuia Quy Khach va chuyén Iénh téi NH hwong vao ngay lam viéc tiép theo
gan nhat.
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¢) Chuyén tién ter thign

Buwéc 1: Chon “Chuyén Buéc 2: Lwa chon
tien” tr menu “Tinh “Chuyén tién tir thién”
nang”

TINH NANG = CHUYEN TIEN =
ﬂ Trang chu ) Ngudi huéng tai Vietcombank .
R & TAI & TAl
&= Thong tin Tai khoan/ Thé 085100 Ngudi hudng tai ngan hang khac 085100
{33 Chuyén tien Chuyén tién tir thién
& Tien & i
#C2 Thanh todn
... .. SOduhig S dur hig
ﬁ Tiét kiém truc tuyén 58 dur kh S8 dukh
! Han mir Han mid
@ Tién ich gia tang S8 tizn K e
———————— N e
[&] Hé tro giao dich hgay M Ngay md|
Lai sudt Lai suat
@ Dich vu khach hang 24/7 L&i cong
& cHi
Tir ngay, Tur ngay

Bwéc 3: Chon va dién théng
tin chuyén khoan gém:
Hinh thirc chuyén

Thong tin ngudi chuyén

Thong tin nguoi hudng
Thong tin giao dich
Nhan “X&c nhan”

= CHUYEN TIEN fi)

& THONG TIN NGUSI CHUYEN

Chon Tai khoan nguor -

56 dur kha dung:

& THONG TIN NGUOI HUONG

Dwr an Mha chéng 10

[E THONG TIN GIAD DICH
Nhap S6 tién tng hd

Mhép Tén nguai ing h

Nhap Pia chi ngudi ung hé

Mhéap Hoan canh ung hé

XAC NHAN
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Buoc 4: Chon hinh thic
nhan OTP, nhap ma kiém
tra, nhan “Xac nhan”

= CHUYEN TIEN @

&, THONG TIN NGUGI HUGNG
Qu§/Té chire tir thign  QUY BAO TRO TRE EM VN

[ THONG TIN GIAO DICH

56 tien 100,000 VND
Bang chir Mat tram ngan dong
N&i dung ung ho quy bao tro tre em
Phi Ngudi chuyén tra
56 tien phi 0VND
ore Qua SMS v
SBT nhén OTP 0912345678
5 ki y -»
Ma ki€m tra AD107 g

Nhap ma kiém tra

QUAY LAl XAC NHAN

Nhap ma kiém tra

5. Thanh toan

Buoc 5: Nhap md OTP va
nhin “Xac nhan” dé két

thuc giao dich

— & P T
— CHUYEN TIEN (
— T

&, THONG TIN NGUGI HUGNG
QuF/TE chirc tir thién  QUY BAO TRO TRE EM VN

[ THONG TIN GIAC DICH

S tign 100,000 VND

Bang chi MGt tram ngan déng

MNai dung ung ho quy bao tro tre em
Phi Ngudi chuyén tra

So tien phi 0 VND

Sd lénh giao dich 0405160408298003

SDT nhan OTP 0912345678

Ma giao dich (OTP) di duge gii dén dién thoai cla quy
khach!

oTP Nhap ma OTP

Bwéc 6: Két qua thuc
hién giao dich dugc
théng béo trén man hinh

Sau khi khach hang nhap
ding ma OTP trong thoi
gian hiéu luc va chon
Xac nhan, giao dich dugc
xtt ly va hoan tat, thé
hién bang man hinh xéac
nhan.

Néu khach hang nhap sai
m& OTP hoac nhap ma
OTP qué thoi gian hiéu
lyc, giao dich bi tir chéi
va dé thuc hién tiép,
khach hang thuc hién lai
tur dau.

a) Giao dich thanh todn héa don dich vu (tién dién, mede, vé tau, vé mdy bay, cude dién thogi,

cuwéc internet, hoc phi, bao hiém, dich vu khach sgn, du lich...)

Buwoc 1: Chon “Thanh
toan” tor menu “Tinh ndng”

TINH NANG =
—4
4 Trang chi
L & TAl
&9 Thong tin Tai khoan/ Thé T
{2y Chuyén tien
e £y
I
ﬁ Tiét kiem truc tuyén S8 dukh
@ Tién ich gia tang S5 tign K
@ Hb trg giao dich o
&3 Dich v khach hang 24/7 Lai céng
B cHi

Buwoc 2: Luwa chon
“Thanh toan hoa don”

THANH TOAN —
—-—
O ........................... L& TAl
Dich vu tai chinh Chon S

Thanh toan thé tin dung
Nap tign dién tcr & THO
Chon di

Chon nH

Nhap m{

Buwéc 3: Nhap thong tin:
Tai khoan nguon
Dich vu
Nha cung cap dich vu
- Ma khéach hang
Nhén “Xac nhan” dé tiép tuc

= THANH TOAN @

& TAI KHOAN NGUON

Chon Sé tai khoan -

S6 dur kha dung:

& THONG TIN GIAO DICH

Hoa don tign dién

AR —
Ma khach hang A

Mhap ma khéach hang

XAC NHAN
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Bwéc 4: Chon hinh thuc
nhan OTP, nhap ma kiém
tra, nhan “Xac nhan”

= THANH TOAN ®

[i] THONG TIN GlAC DICH
Nha cung cap dichvy  Viettel Mobile

Ma khéch hang 0981234567
Tén khach hang

M6 ta 05/16

S6 tign thanh toan 794,067 VND

Bang chir Béy tram chin muoi bon
ngan khang trdm sdu muroi
bay déng

TP Qua SMS .

SDT nhan OTP 0912345678

M kiém tra EApQ97 z

Nhdp ma kiém tra

XAC NHAN

Nhép mé kiém tra

QUAY LAI

Buwéc 5: Nhap md OTP va

nhin “Xac nhan” dé két
thuc giao dich
= THANH TOAN ®

[ THONG TIN GIAG DICH

Nha cung cdp dich vy Viettel Mobile

Ma khdch hang (0986888449
Tén khach hang

Mé ta 05/16

Sé tién thanh todn 794,067 VND

Bdy tram chin muoi bdn ngan

Bang chir
khong tram séu muoi bay

dong
56 |énh giac dich 0405160658842004
SBT nhan OTP 0912345678

Mé giao dich (OTP) d& dugc gii dén dién thoai clia quy
khdch!

oTP Nhap ma 0TP

Bwéc 6: Két qua thuc hién
giao dich dugc théng bao trén
man hinh

Sau khi khach hang nhap dang
ma OTP trong thoi gian hiéu
luc va chon Xac nhan, giao
dich duwoc xir ly va hoan tat,
thé hién bang man hinh xéc
nhan.

Néu khach hang nhap sai ma
OTP hoac nhap ma OTP qua
thoi gian hiéu luc, giao dich bi
tir chdi va dé thuc hién tiép,
khach hang thuc hién lai tu
dau.

b) Giao dich thanh toan Dich vu tai chinh (Ngp tién chiing khoan, thanh toan khodn vay tai

chinh)

Bwéoc 1: Chon “Thanh
toan” tir menu “Tinh nang”

TINH NANG =
4\ Trang chi
" - & TAl
&% Théng tin Tai khoan/ The 085100
2y Chuyén tien
-2
B TiEN
&2 Thanh toan
ﬁ Tiét kiém truc tuyén S8 dukh
Han mird
@ Tién ich gia ting 85 titn K
@ Hé tro giao dich
\.‘:\ Dich vy khéch hang 24/7 Lai cdng
& cHi

Bwéc 2: Lya chon “Dich
vu tai chinh”

Dich vy tai chinh Chon's

THANH TOAN

& Tt

Thanh todn thé tin dung

Nap tién dién t

& THO

Chon dij

—

Chon nk

[E—

Nhép m

Buwdc 3: Nhap théng tin:

Tai khoan ngudn

Nha cung cap + Loai dich vu
S6 tién

Ma khéch hang + Tén khach hang

Nhan “Xac nhan” dé tiép tuc

= THANH TOAN @

& TAI KHOAN NGUON

Chon S& tai khoan

E THONG TIN GIAO DICH

Chon Nha cung cdp dich vu -
Chon loal dich vu .
Nhap S tian VND
Nhap M3 khach hang

Nhap Tén khach hang
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Buwdc 4: Chon hinh thac nhan

OTP, nhap ma kiém tra, nhan
“Xac nhan”

= THANH TOAN ®

[ THONG TIN GIAO DICH

Tén nha cung cap dich CT TNHH 1TV TCHINH
vu PRUDENTIAL VN-CHTHU

Mé khéch hang 123
Tén khach hang Nguyen Van A
S6 tién thanh toan 100,000 VND

Béng chir Mt trdm ngan dong

SG tién phi 4,400 VND

oTP Qua SMS .
SDT nhan OTP 0912345678

Mé kiém tra 9DeCD z

Nhéap ma kiém tra Nhép ma kiém tra

QUAY LAI XAC NHAN

Buwoc 5: Nhap ma OTP

va nhin “Xac nhan” dé
két thac giao dich

= THANH TOAN (®

i THONG TIN GIAO DICH
Tén nha cung cap CT TNHH 1TV TCHINH

dich vu PRUDENTIAL VN-CHTHU
M4 khach hang 123
Tén khach hang MNguyen Van A

S8 tién thanh toan 100,000 VND

Bang chir Mot trém ngan dong
S6 tién phi 4,400 VND

S6 lénh giao dich 0405160603382005
SBT nhan OTP 0912345678

Ma giao dich (OTP) da duge giri dén dién thoai cla quy
khach!

aTP Nhap ma OTP

QuAY LAl m

c) Giao dich thanh toan sao ké Thé tin dung

Budc 1: Chon “Thanh toan”
tor menu “Tinh nang”

TINH NANG =
4 Trang chil
@ & TAIY

&% Thong tin Tai khodn/ Thé 085100

—_

3y Chuyén tien
-~

&P Thanh toan
e, SO UG
ﬁ Tiét kiam truc tuyén S8 durkh
Han miiq
@ Tién ich gia ting S
@ Hé tro giao dich 9=
L&i suat
Q@ Dich vu khdch hang 24/7 L&i cong
E cHi

Buoc 2. Luwa chon “Thanh

toan thé tin dung”

THANH TOAN =
. _&Th
Dich vu tai chinh Chon's
Nap tién dién tlr & -

Budéc 6: Két qua thuc hién giao
dich dugc thong bao trén man
hinh

Sau khi khach hang nhap ding
ma OTP trong thoi gian hiéu luc
va chon Xac nhan, giao dich
duoc xtr ly va hoan tat, thé hién
bang man hinh xac nhan.

Néu khach hang nhap sai ma
OTP hoac nhap md OTP qua
thoi gian hiéu luc, giao dich bi
tir chdi va dé thuc hién tiép,
khach hang thuc hién lai tir dau.

Buwdc 3: Nhap thong tin giao
dich:
- Tai khoan nguon

- Chon sb thé
-S4 tién thanh toan

Nhén “Xéac nhan” dé tiép tuc

= THANH TOAN @

& TAI KHOAN NGUON

Chon Tai khodn ngubn -
56 dur kha dung
Chon 8& the -

S0 tai khoan the

Téng sé tién da thanh todn -
trong ky sao ké

36 tién tél thidu cén phai -
thanh toan

Sé tidn sao k& con phai -
thanh toan

Sé tign du no con phai -
thanh toan

[E THONG TIN GIAD DICH

S8 1i&n thanh toan .

Han murc tin dung
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Budéc 4: Chon hinh thirc nhan

OTP, nhap mi kiém tra, nhan
“Xac nhan”

= )
= THANH TOAN \'D

2. TAI KHOAN NGUON

0851000000000
54628...00 -
S tai khoan thé 01..63

Téng sé tién da thanh toan 500,000 VND
trong ky sao k&

S6 fién tai thiéu con phai 0 VND
thanh toan

Sé tibn sao ké con phai  190,711.81 VND
thanh toan

S tién du ng con phai  2,905053.81 VND
thanh toan

[ THONG TIN GIAO DICH
190,711.81 Sé tidn sao k&

VND -

Han mure tin dung

15,000,000 VND

Buwdc 5: Nhap md OTP va
nhin “X4c nhan” dé két
thdc giao dich

— A (0
= THANH TOAN @

&, THONG TIN KHACH HANG

0851000000000
4.873.750 VND
NGUYEN VAN A

Tai khodn nguén
56 du kha dung
Tén chi tai khoan

[E THONG TIN GIAO DICH

S6 thé 54628...00

S6 tai khoan thé 01..63

Sé tién thanh foan 190,711.81 VND

Béng chir Mot tram chin muroi ngan bay
tram muwdi mot phay tam muoi
mot déng

Ngay thanh toan 05/05/2016 16:15:23

N&i dung THANH TOAN SK NGUYEN VAN A
0132463 KY SAO KE 20160410

oTP Smart OTP

-

QUAY LAI XAC NHAN

d) Giao dich Nap tién dién tir (MService, Vietjet Air, VTC)

Buwoc 1: Chon “Thanh
to&n” tu menu “Tinh nang”

TINH NANG —
-—
ﬁ Trang chii )
o T
9 Thong tin Tai khodn/ Thé 085100

@) Chuyén tién
-

@ e oin >
56 dur hig
a Tiét kiém truc tuyén 56 du kh
= : — Han miqg
@ Tién ich gia ting S tian ki
e —
@Hdtrqg\'aodich R
Lai suat
& Dich vu khdch hang 24/7 Léi cong
E cHi

Buéc 2: Lya chon “Nap tién
dién ti”

i -—
THANH TOAN -

& TAIY

Dich vu tai chinh

o]

Thanh todn thé tin dung
& THO
\ Chon nH{

Bwéc 6: Két qua thuc hién
giao dich dugc thong bao trén
man hinh

Sau khi khach hang nhap dtng
m& OTP trong thoi gian hiéu
luc va chon X&c nhan, giao
dich dugc xtr ly va hoan tat,
thé hién bang man hinh xac
nhan.

Néu khéch hang nhap sai ma
OTP hoac nhap md OTP qué
thoi gian hiéu luc, giao dich bi
tir chbi va dé thuc hién tiép,
khach hang thuc hién lai tur
dau.

Buwdc 3: Nhap théng tin
giao dich:

- Tai khoan nguon

- Nha cung cap dich vu

- Loai dich vy

- Sé tién

- M4 khéach hang
Chon t6i dong y va nhan
“Xac nhan” de tiep tuc

= THANH TOAN &

&, TAI KHOAN NGUON

00L1234587230

56 chr kha dynge 18,057,570 VWD

[ HoNG TIN GIAO DICH

QOPFO
Map tidn dai ly Oppo v
100,000

OP-19053

Toi déng § va cam kil ludn thi cac dibu khedn, didu kign
cta Quy dinh nap tién dién t qua VCB-iB@nking.
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Buwdéc 4: Chon hinh thirc nhan
OTP, nhap ma kiém tra, nhan
“Xac nhan”

- ,
= THANH TOAN

] THONG TIN GIAQ DICH

Ma khach hang OP-19053
Tén khach hang An Binh 2 (Binh Duong)
M ta
$6 tién nap 100,000 VND
Bang chir Mt tram ngan dong
oTP .
SBT nhan OTP 094110
Ma kiém tra TcAB9 :
Nhap mé kiém tra TCAB9
QUAY LAI

6. Tiét kiém truc tuyén

Budc 5: Nhap ma OTP va
nhan “Xéac nhan” dé két thic
giao dich

= THANH TOAN ®

[§] THONG TIN GIAO DICH

Ma khéch héng OP-13053

Tén khach hang An Binh 2 (Binh Duong)
W5 13

6 tibn nap 100,000 VND

Béng chi Mt trim ngan déng

56 lénh giao dich 2102170142339003
3BT nhan OTP 0a4110

W glao djch (OTP) da duge gir dén dign thoai clia quy khdch!

—

N
QTP abod1234ef
Q_—‘/

——
L

QUAYLAI ( )

Buwéc 6: Két qua thuc hién giao
dich dugc théng bao trén man
hinh

Khach hang c6 thé thuc hién cac thao tic Mé méi so tiét kiém truc tuyén, Nop tién tiét kiém, Rt
tiét kiém, Tat toan sé tiét kiém truc tuyén trén VCB-iB@nking.

Budc 1: Chon “Tiét kiém truc
tuyén” tir menu “Tinh ning”

TiNH NANG =
’ﬁ‘ Trang chd
& TAlY
&= Thong tin Tai khoan/ Thé 085100

(23 Chuy&n tign

— ] ﬁ TIEN
#CP Thanh toan
.. ... . SGduhig
5 Ti&t kiém truc tuyén 56 du kh
@ Tién ich gia tdng S5 tign ki
- Ngay mad|
Ho‘trc_!giaodich teEpiy
. Lisudt
& Dich vu khach hang 24/7 L&i cong
B cHi|

Bwéc 2: Lua chon loai giao
dich muén thuc hién: Mé mai/
Nop thém/ Rat tién/ Tat toan

Buwéc 3: Chon giao dich “Mé
mai” va nhap thong tin:

Tai khoan nguon
Chon Ky han gui tién
S6 tién gui

Hinh thuee tra lai

Nhan “Xéac nhan”

TIET KIEM TRUC TUYEN

@ Xin ch

Nop thém
Rt tign &
Tét toan VG)

1
-

= TIET KIEM TRYC TUYEN @

& TAI KHOAN NGUON

Chon 86 tai khodn -
S dw kha dung:

m THONG TIN GIAO D|CH

Tién gui tiét kigm cd ky han

Chon Ky han gt - L&i suat

Nhép sd tién giri VND

Lai nhap goc v

XAC NHAN
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Bwéc 4: Chon hinh thac nhan
OTP, nhap mi kiém tra, nhan
“Xéac nhan”

Bwéc 5: Nhap ma OTP va
nhin “X4c nhan” dé két thic
giao dich

TIET KIEM TRUC TUYEN @

[ THONG TIN TAI KHOAN TIET KIEM

Ky han gl 14 ngay

Li suat 1.00 %/ném
36 tign gui 3,000,000 VND
Béng chi Ba trigu déng

Hinh thirc tra 1ai L&i nhap gbc

oTP Smart OTP

v

XAC NHAN

QUAY LAI

7. Tién ich gia ting

= TIET KIEM TRUC TUYEN @

& THONG TIN TAI KHOAN TIET KIEM

Ky han giri 14 ngay
Lai suét 1.00 %/nam
Sé tidn gui 3,000,000 VND

Béng chir Ba lrigu ddng
Hinh thive tra lai L&i nhap gbc

[ THONG TIN GIAO DICH

S0 lgnh giao dich 05051680042394001
Thiévi gian 05/05/2016 04:38:36
Ma kigm tra giao dich 107535

Quy khach nhap ma OTP dwea hidn thi trén man hinh Gng dung
"Vietcombank Smart OTP" dé xac thyc giao dich.

ore Cwomore >
auay L T

Buwéc 6: Két qua thuc hién giao
dich dugc thdng bao trén man
hinh

Sau khi khach hang nhap dung
ma OTP trong thoi gian hiéu
luc va chon Xac nhan, giao dich
duoc xtr Iy va hoan tat, thé hién
bang man hinh x4c nhan.

Néu khach hang nhap sai ma
OTP hoac nhap ma OTP qua
thoi gian hiéu luc, giao dich bi
tr chdéi va dé thuc hién tiép,
khach hang thuc hién lai tir dau.

Khach hang c6 thé lya chon céc tién ich gia ting dé dang ky, thay d6i thong tin, khéa/mo khoa, bd
sung tinh nang... cua cdc dich vu ngan hang dién tir nhu Mobile Banking, SMS chu dong, Thé, Vi
dién ta, SMS banking, Phone Banking.

Buwoc 1: Lya chon “Tién ich
gia tang” trong “Tinh nang”

TiNH NANG =
#A Trang chi Xi
Q‘ fhongtin Tai khoan/ Thé
@ éhuyé’n tién
&, Tharhtoén
ﬂ fié’t kiém tryc tuyén
- Tlen mhglatang I
o Ho-tr-oglao dICh S

Q

Budc 2: Lua chon loai tién
ich mudn sir dung

- Dich vu Mobile Banking

TIEN iCH GIA TANG —
—

Mobile Banking Xin g

SmartOTP

SMS Chu dong &

SMS Banking

Vi dién tr

Phone Banking &l

Dich vu ty quyén trich ng tu dong

Dbang ky dich vu Xin d
Khoa dich vu
Cap Ial L

Thay déi sd TK mac dinh

Ngtrng dich vu

O B W5 &L B
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- Tinh ning SMS chi dgng

SMS CHU BONG

Kich hoat

Dang ky TK khang nhén bién déng

Dang ky b6 sung TK nhén bién dong

- Dich vu SMS Banking

< SMS BANKI

Ngimg dich vu

Thay d8i s6 tai khoan

- Smart OTP

< SMARTOTP

bang ky SmartOTP

Kich hoat lai SmartOTP

Hay dich vu SmartOTP

- Dich vu Thé

S

M khoa thé

Thay d8i han muc

Thay dgi TK thanh toan

BD/Ky thanh toén trén internet

Huy thanh toén trén Internet

Khéa thé tam thai

- Dich vu Phone Banking

< PHONE BANKING I

Dang ky dich vu

- Dich vu Vi dién tir

< VIDIEN TU

Bang ky dich vu

Ngirng dich vu

Thay déi sé TK méc dinh

- Dich vu Uy quyén trich nof
tu dong

7 DICH VU UY QUYEN TRICH NO )

Déng ky dich vu

Thay d6i sd tai khodn

Ngtmg dich vu
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8. Mét sb chive ning khac

a) Hé tro giao dich

Khach hang c6 thé kiém tra trang thai 1énh chuyén tién qua chirc nang hd tro giao dich

Buéc 1: Lwa chon “Hb tro Bwéc 2: Lua chon “Trang Buwdc 3: Nhap thong tin:
giao dich” trong menu thai l1énh chuyén tién” - Hinh thirc chuyén
“Tinh nang” - Ngay xem giao dich

Nhan “Xem thong tin”

TINH NANG = HO TR GIAO DICH =
, = HO TRQ G1AO DICH @
/ﬁ{ Trang chi . -
& TA
T Chuyén
&% Thong tin Tai khodn/ The 085100 S Chuy#n tién ngay .
............................................... Chonn
¢33 Chuyén tien oy 05/05/2016
-~
............................................... & TiEN
£ Thanhtoan XEM THONG TIN
............................................... Sﬁ dl'r hl
ﬁ Tiét kiém truc tuyén 56 du kh
.............. STT ‘|
Han mirg
£38 Tien ich gia tang e Ngay tao lénh 05/05/2016
. - o
(&) Ho tro giao dich gy Loai giao dich lljhgéu[’:m hudng tai ngan hang
L&l suat
@ Dich vy khich hing 24/7 B Tén ngudi hudng Le Dieu Trang
S6 tien chuyén 3,000,000 VND
& chi
S8 |énh giao dich 0505160888797001

b) Dich vu khach hang 24/7

Chte nang nay cho phép khach hang goi dién toi tong dai HS trg Khéach hang 24/7 cua Vietcombank
dé hd trg thong tin, cung cip dich vu. Bé sir dung chirc nang nay, chon “Dich vu Khach hang 24/7” tir
menu “Tinh ndng”.
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