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Huéng din sir dung VCB-iB@nking

\Iletcombankv

I. PANG NHAP LAN PAU
1. Pang nhap Dich vu
bang nhap dich vu VCB - iB@nking tai dia chi:

https://www.vietcombank.com.vn/IBanking/

— Nhép Tén ding nhip do Vietcombank cung cap khi khach hang ding ky dich vu

VCB-iB@nking

— Nhap Mét khau ding nhap 1an dau dugc gui vao email ciia khach hang
— Nhap Mai kiém tra dugc hién thi bén tay phai 6 “Nhap ma kiém tra”

Uu dai véi I3i suat vay chi to 7.3%/nam

Khach hang ca nhan vay mua nha, xay sta
nha, mua 6 t6, san xuét kinh doanh

| Khach hang SMEs vay mua 6 td, md rong
san xuét kinh doanh, dau tw mdi, ska chita
¢ tai san cd dinh

Giam thém 0.2%/Mmam cho khach hang nhan
/. luong qua Vietcombank

L Jol J

,‘ Hudng dan st dung (c& nhan) Biu phi dich vu

j Hudng dan st dung (td chir) ¢ Biéu khoan st dung

Vietcombank

NGAN HANG TRUC TUYEN
VCB - iBenking

1234567a00

[iFZEBﬂ F2oEB | z

Bang nhap

> Quén mét khiu?

> Hudng dan giao dich an todn

» Céu hdi thutng gép

— Nhén nat “Ping nhap” dé truy cip va st dung dich vu VCB-iB@nking
Luuy:

— Néu khong ding nhép dich vu dé kich hoat trong vong 24h tir lac ding ky, mat khau

lan dau s€ hét hiéu luc

- Pé cép lai Tén truy cap/Mat khau 1an dau: lién hé cac diém giao dich hodc goi

Hotline 24/7 theo s6 1900 54 54 13.

— Dé cip lai mat khau truy cép, ngoai 2 cach trén, khach hang di kich hoat dich vu (da
d6i mat khau true d6) va ding ky hinh thirc nhan OTP c6 thé nhan nat Quén mat

khau ngay trén man hinh ding nhap VCB-iB@nking.

Théng tin chi tiét vui long |ién h¢ Hotline 24/7: 1900 54 54 13
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Huéng din sir dung VCB-iB@nking Vletcombankv

2. Po6i mat khau diang nhap:

2.1.P6i mat khiu diing nhép sau khi truy cip dich vu lin diu:

Sau khi dang nhép lan dau thanh cong, hé thdng s& hién thi man hinh dé khach hang
thuc hién doi mat khau:

Théng tin Tai k nf Thé Chuyén tién Thanh togn

-y 3 . 2 ngn P z
Trang chil/ VCE-IB@nking cla tdis B5i mat khau

Danh sach tai khoan POl MAT KHAU

Chuyén tién trong Vietcombank

ESRNT S PR . Tén truy c4 1234567400
Chuyén tign téi ngén hang khac weap

Thanh todn hia don Mat khau hién tai | sessessses
ME tai khodn tidt kigm Y g TR (R —
Nhap lai mat Khal | ssssssssseess

Thing tin ca nhan

Cai dit nguer hudng

— Nhap Mat khau 1an dau

— Nhap Mat khau truy cap méi

— Nhap lai Mat khau truy cap méi
— Nhén nat “X4c nhan” dé hoan tat

2.2.Doi_mét khau ding nhap sau khi truy cip dich vu nhiéu
hon 1 ldn

— Khach hang ding nhap vao VCB — iB@nking chon muc d6i mat khau:

A T T ——— —— P ————S——\_. ") ]

NAM VNI htty

OCK COMMERCIAL BANK FOR www.vietcombank.com.vn,

Ngan hang truc tuyén

VCB - iB@enking

Vietcombank

Thanh toan Tiét ki

Trang chiv VCB-IB@nking cda toi/ H3i mat khiu

NDAD 108 MOt kDAY | ceeerernecien

R R ey e — T
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Huéng din sir dung VCB-iB@nking Vletcombankv

— Khéch hang nhap mau khau cii va mat khau madi theo yéu cau va chon xac
nhan

— Man hinh nhap OTP hién ra. Khéch‘ he‘lng nhap O"l:P nhan dugc qua SMS/thé
EMV/ OTP Smart vao truong y€u cau dién mat khau OTP.

— Khéch hang chon xac nhan dé hoan tit d6i mat khau st dung VCB — iB@nking
3. Cai dat phuwong thirc nhan OTP

Sau khi doi mat khau, khach hang thuc hién dang ky phuong thirc nhan OTP dé dang
ky s6 dién thoai sir dung dé nhan OTP va cai dit phuong thirc nhan OTP uu tién cho
mdi 1an khach hang thyc hién giao dich trén VCB-iB@nking.

— Khéch hang lya chon “Cai dat phwong thirc nhan OTP” trong muc “VCB-
iB@nking cua toi”

Trang chi/ wCB-IB@nking cla tdi/ Cai dat phuong thire nhan QTP mac dinh
Danh sach tai khodn CAl AT PHUONG THU'C NHAN OTP MAC BINH

Chuyén tién trong Yietcombank

s Hinh thirc nhdn ma OTP
Chuyén tién t&i ngén hang khac : Qua SMS <>
Thanh todn héa don S0 dién thoai nhan OTP | 084110 v
& tai khodn tist kigm S dién thoai nhan ma OTP 094110

makidmtra F [ 9 FE ::

E Nhap lai déy s6 (ré

Thiéng tin &a nhan Thda thuan siv dung dich vu Ngan hang dién ti xem chi tiét =

Cai dat ngwéri huéng @Tﬁi a4 doc, hidu rd, 3bng ¥ va carm k&t tudn thil céc didu khodn, didu Kign 50 dung va cac hudng
an s dung dich vy hgén hang dign tlr clda Ngén hang TMCP Ngoai thuong Yigt Nam Mietcombank).
Cai dat han mirc chuyén tign

Cai d4t nha cung cép dich vy

Cai dat phwong thive nhan OTR

— Chon Hinh thitrc nhan ma OTP trong sd cac hinh thirc nhan OTP dé xac thuc giao
dich:

+  Néu chon hinh thtc “Smart OTP”:

e Khach hang dang nhap tng dung Vietcombank Smart OTP (VCB OTP)
trén dién thoai di dong, nhap Ma kiém tra giao dich moi 14n thuc hién giao
dich

e Man hinh VCB OTP hién thi M4 OTP

+  Néu chon hinh thirc “Qua SMS”: Ngén hang s€ giri Ma OTP qua tin nhan cho
khach hang theo s6 di¢n thoai da dang ky nhan OTP

+  Néu chon hinh thirc “Sir dung thé EMV”:
e Khach hang st dung thiét bi doc thé EMV do Vietcombank cung cdp cho

khach hang va thé cta Vietcombank, nhap Ma kiém tra giao dich mdi lan

Théng tin chi tiét vui long |ién hé Hotline 24/7: 1900 54 54 13 4



Huéng din sir dung VCB-iB@nking thcombank@

thuc hién giao dich
e Man hinh thiét bi doc thé s& hién thi M& OTP
— Chon niit “X4c nhan” dé hoan tat cai dat.
— Sau khi ddi mat khau thanh cong, khach hang thuc hi¢n dang ky s6 dién thoai nhan
OTP cho cac giao dich thuc hién trén VCB-iB@nking:
4. Piang ky han mirc chuyén khoan
Sau khi dang ky phuong thtrc nhan OTP, khach hang thuc hién lga chon han mic
chuyén tién t6i da cho cac giao dich chuyén khoan qua VCB-iB@nking (tly theo
nhu cau).
— Chon han muc chuyén khoan tdi da trong ngay trén VCB-iB@nking
— Chon hinh thirc nhan ma OTP dé xac thuc giao dich

— Nhan nut “Xac nhan” dé hoan tat

_E Trang chil/ YCE-IB@nking clia tdi/ Cai &t han mic chuyén tign

Danh séch tai khodn CAI BAT HAN MU'C CHUYEN TIEN

Chuyén tién trong Vietcorbank

B i . Han mikc chuyén khoan &m trigu 43
Chuydn tidn tai ngan hang khac Lnye 300,000,000 WMD (Ba trim triéu dano) v
Thanh todn hia don Hinh thic nhén mé OTP g SMS v
I tai khodn tiét kiém Sd dién thoai nhan ma OTP 0847110

Makiémtra 2286 > z

E Nhap mé kiém tra

Thing tin c& nhan

Cai dit ngudi hudng
Cai @4t han mirc chuyén tié

5. Khai bao théng tin ca nhan (tily theo nhu cau ciia khach hang)

— Khach hang c6 thé kiém tra va thay d6i théng tin ca nhan di dang ky véi ngan hang
bang cach lya chon “Théng tin ¢4 nhan” trong muc “VCB-iB@nking ciia tdi”, cai
dat ngon ngir khach hang mudn sir dung trén VCB-iB@nking

— Nhén nat “Lwu théng tin” dé hoan tat

Théng tin chi tiét vui long |ién hé Hotline 24/7: 1900 54 54 13 5



Huéng din sir dung VCB-iB@nking

Vletcombankv

=) | TRUY CAP NHANH

» Danh sach tai khoan
» Chuyén tién trong Vietcombank
> Chuyén tién teéhi ngdn hang khac
» Thanh toan hda don

> M tai khodn tiét kigm

3= | VCB-IBENKING CUA TOI

‘ > Thiing tin ca nhan ‘

> Cai dat nguwdi hudng

» Cai g4t han mic chuyén tién

> Cai dit nha cung cép dich wu

> Cai dit phuwong thire nhdn OTP
> Bidi mét khiu

» Thoat

CONG CU TiNH TOAN

> Chuyén adi ngoai té

Trang chi/ WYCEB-IB@nking cda tdi/ Thing tin c& nhan

THONG TIN CA NHAN

Tén khach hang = NGO CONG
Ngay sinh | 0gi04i198
Chitng minh thw/ hd chiéu | gpq =555
Piachi | rhap diachi
S6 dién thoai lién hé
0947110 | +
Email | o g | *
Linhvwe nghé nghiép  Tai chinh, ngén hang, Bao hidm v
Noilamviéc  Doanh nghiép nha nude hodc nha nwde ndmcdpl v
Chircvy  Can bi van phangiChuyén vign v

Mikc thu nhdp trung binh nam

So thich

Mgon ngik s dung | Tidng vigt

Mhp thu nhdp trung kink ném

MNhap s thich

WD

II. PANG NHAP, PANG XUAT

1. Pang nhap:

bang nhap dich vu VCB - iB@nking tai dia chi:
https://www.vietcombank.com.vn/IBanking/

Uu d3ai véai I3i suat vay chi to 7.3%/nam

Huwdéng dan st dung (ca nhan)

ng (t8 chirc)

Khach hang ca nhan vay mua nha, xay sa
nha, mua o td, san xuat kinh doanh

Khach hang SMEs vay mua & td, mé rong
san xuit kinh doanh, dau tw mdi, sika chira
Ion tai san cd dinh

Giam thém 0.2%/nam cho khach hang nhan
lworng qua Vietcombank

®e®Oe

Bigu phi dich wu

Bigu kho

Vietcombank

NGAN HANG TRUC TUYEN
VCB - iBenking

1234567a00

-
<

F2EB1| FoEB 11
Bang nhap

> Quén mat khiu?

> Huwéng din giao dich an toan

> Ca&u hdi thwérng gap

— Nhép Tén ding nhip do Vietcombank cung cap khi khach hang dang ky dich vu

Théng tin chi tiét vui long |ién h¢ Hotline 24/7: 1900 54 54 13
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Huéng din sir dung VCB-iB@nking Vletcombankv

VCB-iB@nking

— Nhap Mat khau ding nhap

— Nhap Mai kiém tra dugc hién thi bén tay phai 6 “Nhap ma kiém tra”

— Nhén nut “Ping nhap” dé truy cip va str dung dich vu VCB-iB@nking
2. Ding xuat:

— Chon nat “Thoat” tai muc VCB-IB@NKING CUA TOI hoic nhin biéu twong
€10 pen dudi menu ngang phia trén.

A 1o (0)

Trang chil/ Thang tin Tai khoan/s The/ Danh sach tai khoan

Danh sdch tai khodn THONG TIN TAl KHOAN

Chuyén tidn trong Yietcombank

Do . Loai tai khoan i&n oiti ?
Chuyén tign tei ngdn hing khic Tien ik thanh toan M
Thanh toan héa don Chontaikhoan | p11334567290 v
Wi tai khoan tidt kigm S dw hiéntal 24,364,481 YND

Thing tin ca nhén

Cai dat ngudi hudng

Cai dat han mic chuyén tién
Cai dit nha cung cép dich vy
Cai d5t phwong thirc nhin OTP

Bii mat khiu

I1l. CAIPAT VCB-IB@NKING CUA TOI
Khach hang c6 thé cai dat dich vu theo nhu ciu, s& thich ca nhan gitp cac giao dich
trén VCB-iB@nking dugc thuan tién, nhanh chong hon

1. Cai @it nha cung cap dich vu:

— Khach hang lya chon “Cai dit nha cung cip dich vu” trong muc “VCB-iB@nking
ciia t6i” dé chi hién thi cic nha cung cap dich vu khach hang c6 nhu cau thanh toan
hoa don, dich vu tai chinh khi giao dich.

Théng tin chi tiét vui long |ién h¢ Hotline 24/7: 1900 54 54 13 7



Huéng din sir dung VCB-iB@nking

\Iletcombankv

— Cai dat mic dinh ciia VCB-iB@nking 14 hién thi tit ca cac nha cung cap dich vu hop

tac voi Vietcombank.

= | IRUY LAF NHANH 9 ) T . i
Trang chu/ WCB-IB@nking cua toi/ Cai dat Mha cung cap dich v
» Danh sach tai khodn CAl DAT NHA CUNG CAP DICH VU
» Chuyén tign trong Vietcombank
> Chuyén fién i ngan hang khic “ Niia cung cap dich w
EVN Ha Nbi 7]
» Thanh todn hia don
EVN H Chi Minh 7
> M6 tai khodn tigt kigm
Héa dom tign dign EVM Mién B3t 7]
EVN Mi&n Nam 7
2= | VCB-IBBNKING CUA TOI
EWN Mign Trung 7]
» Thng tin c4 nhén Airksia @
> Cai dit nguen hudmg Biirng gityist Mam It
» Cai d4t han mirc chuyén fidn Ve tau, may hay Jetstar Airlines v
i Wietiet Air vl
» Cai dt nha cung cdp dich w
Yietnarm Aitlines v
» Cai ddt phwong thire nhgn OTP
Mohifone vl
> B mat khdu o o
Cuac dienthoai di dong tra sau Yiettel Mabile @
7 Thoat Vinaphone 7]

- Nhép chudt vao biéu tuong dé bo chon tat ca cac nha cung cép dich vu

— Nhép chudt vao biéu twong ¥ dé chon cac nha cung cap dich vu khach hang c6 nhu
cau thanh toan

— Nhén nit “Luwu théng tin” tai cubi man hinh dé luu thong tin cai dit.
2. Cai dat ngwoi hwéng:

— Khach hang lya chon “Cai dat ngudi hwéong” trong muc “VCB-iB@nking cua t6i”
dé luu thong tin nguoi hudng khach hang thuong thuc hién giao dich chuyén khoan.
Khi thyc hién giao dich, khach hang c6 thé lya chon hodc tim kiém cac khach hang

d3 luu thong tin dé hé thong tir ddng hién thi sb tai khoan, tén nguoi hudng.

Théng tin chi tiét vui long |ién h¢ Hotline 24/7: 1900 54 54 13 )



Huéng din sir dung VCB-iB@nking Vletcombankg

-»> a } A B o a Loa
Trang chil/ YCB-B@nking cla tdi/ Cai d4t danh sach nguedi hudng

Danh sch tai khoan

CAlI DAT DANH SACH NGU'ODI HUONG

Chuyén tidn trong ietcormbank
Chuyén tidn té ngan hang khac

Thanh toan héa don

Tén ngudi Tén govi

W tai khodn tiét kism hirone nhoy S6 tai khoan haan  ska @
NGO CONG KHanh 0011 0011234567891 ietcombank 2 @
E hga thanh Thuy TKSGD 1201000588 Khac bk P O
Théng tin ¢4 nhén Enagndguv 1240207001428 Gig?ccombank g @
Jeil Kintech 1382272245 Khac bk P O
Cai dat han mire chuyén tién WO EN 0011098765432 ietcombank 2 @

Cai @5t nha cung cap dich vy M| 4 |Trang 1 M| » | ¥ Két quitrén1trang: 10 v Tong sd: 5

Cai dit phuong thire nhdn OTP

I4
A

— Nhap “Tir khéa tim kiém” va tiéu chi tim kiém (tén nguoi hudng, tén goi nhd, sb
tai khoan) d¢ tim kiém nguoi hudng can tim thong tin.

|

Nhép chudt vao biéu tuong “~ dé chinh stra thong tin nguoi hudng di luu trude do

— Nhap chudt vao biéu tuong @ dé xoa thong tin nguoi hudng da luu

Chon nut “Tao méi” dé bo sung thong tin nguoi huong vao danh sach (gom ngan
hang, s6 tai khoan, ho tén, tén g(n nh¢ (t€n nguoi huong luu theo so thich, nhu cau
ctia khach hang dé dé dang cho viéc tim kiém). Sau khi nhap thong tin, chon “Cép
nhat” dé luu thong tin nguoi hudng.

Théng tin chi tiét vui long |ién h¢ Hotline 24/7: 1900 54 54 13 9



Huéng din sir dung VCB-iB@nking Vletcombankv

Thém mdi ngucri hwrémng

Mgan hang “ietcombank

S t4i khodn ngu i hwdmng®

| Mhap s6 tai khoan ngwai humg

Tén ngudi huwérng” Tén nguwiri huedng

TEn gori nhey Mhdp tén govi nhce

IV. CHUYEN TIEN TRONG HE THONG
VIETCOMBANK

1. Chuyén tién ngay

Buée 1: Chon “Chuyén tién cho ngudi hudng tai Vietcombank™ trong muc
Chuyén tién trén thanh menu ngang hoac Chon “Chuyén tién cho nguoi
hudng tai Vietcombank™ tai muc Truy cap nhanh

- Thang tin Tai khoans Theé ) Thanh g Bt ki

Tién ich gia tang Hf tror giao dich

RS = rioiT (]

huyén tign trong Yietcombank

Chuydn tign téi ngdn hang khiac

Chuyén tign tir thign ank kinh chao Quy khach NGO CONG KHANH

» Danh sach tai khoin

Chuyén tign trong vietcombarnks N .
Tien guvi thanh tean
> Chuydntign tdi ngéan hang khac

» Thanh todn hda don

THONG TIN TAI KHOAN

0011234567590 WD Wem chi tigt >

> ME tai khodn tiét kigm .
0011234567591 WD Mem ohitidt >

- 3 Tién vay

2= | VCEBIBEMNKING CUA TOI
S6 tai khoan m

> Thong tin ca nhan B
0018234567891 PO Hem chitigt >

> CAi At ngwii hedng .
D018234567 890 WD Hem chitigt >

v

Al Tat han mide chuyén tign

GlAO DICH GAN MHAT

v

CEi g4t nha cung cdp dich vy

v

> Bdi mat khidu 15M22017 0011234557890 + 4 425 000 WHD

> Thoat 140272017 0011234567890 - 503,300 MO
140252017 0011234567890 - 100,000 %R

120202017 PSPPSR - 503,500 i

S ChuyEn déi nooai e 11022017 0011234567590 - 8,800 YD

> Tinh IEi tigt kigm

Théng tin chi tiét vui long |ién h¢ Hotline 24/7: 1900 54 54 13 10



Huéng din sir dung VCB-iB@nking

Buwoc 2: Tao 1énh chuyén tién:
— Muc Hinh théc chuyén: Chon Chuyén tién ngay.

Vletcombankq

—  Muc Théng tin ngudi chuyén: Chon tai khoan ngudn trong danh sach tai khoan
thanh toan cua khach hang. H¢ théng tu dong hién thi s& du c6 thé su dung cua
tai khoan dugc chon dé khach hang kiém tra sé du truéc khi thyc hién giao dich.

—  Muc thong tin ngwoi huwéng:

+ Truong hop Quy khach da cai dat nguoi huong trong danh sach: Quy khach

Iwa chon Tim kiém ngudi huéng di luu bang cach nhap tén hodc tén goi nhé

hodc s0 tai khoan.

+ Truong hop Quy khach chuyén tién dén nguoi huong méi: Nhap sb tai khoan

ngudi huong va chon “Luwu théng tin ngwoi hwéng” néu mudn luu thong tin

ngudi hudong cho cac giao dich lan sau

— Muc Théng tin giao dich: Nhap s tién can chuyén Nhap Noi dung chuyén tién.

Lua chon nguoi chiu phi chuyén tién: do ngudi chuyén hay ngudi hudng tra.

— Nhan nit Xac nhan dé tiép tyc giao dich

Danh sach tai khoan
Chuyén tién trong Yietcombank
Chuy&n tign téri ngan hang khac
Thanh todn hda don

ME tai khoan tiét kigm

Théng tin c& nhan

Al dat nguwiri heedng

CAl 5t han more chuy&n tign
A d&t nha cung cap dich vy
a1 34t phwrorng thicke nhdn OTR
Bdi mat khiu

Thoat

)
oo

Chuydn d8i nooai té
Tinh 1&i tiét kigm

Tinh lich tré nege

Trang chis Chuyén tién / Chuyén tién cho nguw i hwdng tai »Wietcombank

CHUYEN TIEN CHO NGO HWONG TAl VIETCOMBANK

HINH THIFC CHUYEN
Hinh thirc chuyén ChuyEn tign noay
THONG TIN NGO CHUYEN

Tai khodn ngudn 0011234567890

54 dw kha dung 21,191 114 %MD
THONG TIN NGO HIFGHG

Tim kiém

sétaiknodn 011098765437

Tén ngwdi hwdéng MNGLPYERN TRUSNG AMNH

Luu théng tin ngwdéi hwéng
THONG TIN G1AO DICH

S4 tign chuwén 100,000

Hoi dung chuyén tién | chuyen tien ngsey

Phi chuyén tign Mg chuy®n tra

Ghi chi

Théng tin chi tiét vui long |ién hé Hotline 24/7: 1900 54 54 13
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Huéng din sir dung VCB-iB@nking Vletcombankc

Budce 3: Xac thuc giao dich
— Khach hang kiém tra lai thong tin giao dich va lya chon “Hinh thirc nhin ma
oTP”

— Néu chon hinh thtc “Smart OTP””:

+ Khéach hang chon nit “Xac nhidn”, man hinh hién thi M4 kiém tra giao dich
(6 ky tu) Khach hang dang nhap ing dung VCB OTP trén dién thoai di dong,

nhap M3 kiém tra giao dich néu trén dé xac thuc giao dich
+ Man hinh Smart OTP hién thi Md OTP
— Néu chon hinh thitrc “Qua SMS™:

+ Khach hang chon nut “Xac nhan”, man hinh hién thi M kiém tra giao dich
(6 ky tu) Khach hang nhap Ma Kiém tra giao dich trén man hinh dé xac thuc
giao dich

+ Ngan hang gti M3 OTP qua tin nhan cho khach hang theo s6 dién thoai da
dang ky nhan OTP

— Khach hang chon nut “Xac nhan” dé xac nhan thong tin giao dich

Théng tin chi tiét vui long |ién hé Hotline 24/7: 1900 54 54 13 12



Huéng din sir dung VCB-iB@nking VIEtCDI’I’IbaI'Ikv

- A = N - N
Trang chid/ Chuyén tién/ Chuyén tign cho ngudi hwéng tai Yietcombank
Danh sach tai khoan CHUYEN TIEN CHO NGO HWO'NG TAl VIETCOMBANK

Chuyén tién trong Yietcombank

v

v

THOMNG TIN NGU{YI CHUYEN

Chuyén tign téi ngdn hang khac

v

; ) Tai khodn ngudn 0011234567890
Thanh todn hida don

v

Sd dw khd dung 21,191,114 WRD

v

M t3i khodn tiét kidm
THONG TIN NGLFFI HIFO'NG

2= | VCB-IBENKING CUA TAI S tai khodn 0011098765432

Tén ngwéd hwdng  MGUYEM TRUCMNG SRH

v

Thing tin ca nhan

v

Cai g3t nguiri hudng THONG TIN GIAO DICH

v

CEi A4t han mie chuydn tidn
Sétién 100,000 WHD

v

Cai A5t nha cung cép dich vy Sd tién bang chii Mt tram noan Jang

Hdi dung chuyén tién chiuyen tien ngay

v

Zai 34t phoweng thikc nhan OTR
Phi chuyén tigén  Mouwii chuydn trd
Bdi mat khdu

v

So tign phi 3,300 ¥ND

Thoat Hinh thive nhan ma OTP

Sd dién thoai nhian ma OTP  094%+++110

B | comNG cu TinH TOAN Mikigmta £ 02 7 &
Hhiép mié kiém tra @27' |

w

» ChuyEn J8i ngoai té

> Tinh 150 tigt kigm

> Tinh lich tra noe

Budce 4: Xac nhan thanh toan

— Khéch hang nhap Ma OTP (nhan qua di¢n thoai theo tin nhén hodc trén ung dung
VCB OTP)

—  Chon nut “Xéc nhan” dé hoan tat giao dich

Théng tin chi tiét vui long |ién h¢ Hotline 24/7: 1900 54 54 13 13



Huéng din sir dung VCB-iB@nking

Vletcombankv

Danh sdch tai khodn
Chuyén tién trong Vietcormbank
Chuyén tign téi ngdn hang khac
Thanh todn hoa don

W tai khodn tidt kigm

Thiing tin cd nhan

Cai d&t nowdi huwdng

C & 35t han mire chuydn tigqn
C&i d5t nha cung cép dich vy

Cai d&t phuworng thive nhan OTF

CHUYEN TIEN CHO NGUO'I| HPONG TAl VIETCOMBANK

THONG TIN HGLPO'l CHUYEN

Téi khodn ngudn

50 dw kha dung

THONG TIN NGLPOl HPONG

S0 tdi khodn

Tén ngwdi hwdng
THONG TIN GIAO DICH
S tién

56 tién bing chii

Hoi dung chuyén tién

0011234567890

21491 114 WD

0011098765432

MGLYER TRUOMG ANH

400,000 WhiE
Mt tr&m ngdn ong

chuyen tien ngsy

Phi chuyén tién  MNouwii chuydn tré

B8 mét khau PR
S0 tién phi 3,300 %RD

Thoat 5d Iénh giao dich 15021 70506360001
Sd dién thoai nhén md OTP 094110

- Ma giao dich (OTP) da dwoc givi dén dién thoai cda quy khach!

og
ME QTP | apcdi23ded]
Chuyen d8i nooai té t J

Tinh 15 tigt kigm

2. Chuyén tién twong lai/ Chuyén tién dinh ky
Chuyén tién twong lai: 13 dich vu chuyén tién cho ngudi huéng tai Vietcombank, cho
phép khach hang 14p 1énh giao dich v61 ngay thanh toan 1a mot ngay xac dinh trong tuong
lai.
Chuyén tién dinh ky: 13 dich vu chuyén tién cho ngudi hudng tai Vietcombank, cho phép
khach hang 1ap 1énh giao dich vdi ngdy thanh toan theo mot chu ky nhat dinh (ngay/tuan/
thang)
Cac budc thuc hién giao dich nhu sau:
Buéc 1: Chon “Chuyén tién cho nguoi hudng tai Vietcombank” trong muc
Chuyén tién trén thanh menu ngang hodc Chon “Chuyén tién cho ngudi hudng tai
Vietcombank” tai muc Truy cap nhanh

Thong tin chi tiét vui long |ién hé Hotline 24/7: 1900 54 54 13 14



Huéng din sir dung VCB-iB@nking thcombank@

A Thong tin Tai khoans Thé Chuyén tiégn Thanh to&n Tiét kigm triec tuyEn Tien ich gia tang H& tror giao dich

R ‘n-toéﬂ'
huydn tidgn trong YViete ombank

Chuyén tign téi nodn hang khac

- x 5 N N
Chuyén tign tir thign ank kinh chao Quy khach NGO CONG KHANH

Danh sach tai khoan

Chuydn tign trong vietcomb ke . ;
Tién g thanh toan
Chuydn tign tdi ngdan hang khac
o L R

Thanh todn hda don
0011234567890 M wem chi tigt

THONG TIN TAlI KHOAN

M E t3i khodn tidt kigm .
0011224567801 D Hem chi tiet

E Tign vay

Thing tin ca nhan .
0018234567891 D Xem chi tiet

Cai dat nguwiri hudrn .
g 9 0018234567890 D Hem chi tiet

C&i g4t han mde chuydn tign

C Al T8t nha cung cdp dich vy = [ h GAN NHAT

Bai mat khiu 15026200 T 0011234567690 + 4 425 000 WD

Thoat 14025201 7 0011254567890 - 503,300 WD
1a0ze201 7 0011254567890 - 100,000 %MD

[=1=]

oo 12/020201 7 0011234567890 - 503,300 WD

Chuyén TEi nooai té 11220 T 0011254567590 - 8,800 %MD

Tinh 13 tigt kigm

Buoc 2: Tao 1énh chuyén tién:
— Muc Hinh thirc chuyén: Chon Chuyén tién ngay twong lai/ Chuyén tién dinh
ky
— Muc Théng tin nguoi chuyén: Chon tai khoan ngudn trong danh sach tai khoan
thanh toan cua khach hang. H¢ théng tu dong hién thi s& du c6 thé su dung cua

tai khoan duoc chon dé khach hang kiém tra s du trudce khi thuc hién giao dich.
—  Muc thong tin nguwoi huwdéng:

+ Truong hop Quy khach da cai dat ngudi huong trong danh sach: Quy khach
Ira chon Tim kiém ngudi hudng da luu bang cach nhap tén hodc tén goi nhé

hodc so tai khoan.

+ Truong hop Quy khach chuyén tién dén ngudi huéng méi: Nhap sd tai
khoan nguoi huong va chon “Luwu thong tin nguwdi hwéng” néu mudn luu

thdng tin ngudi huéng cho cac giao dich 1an sau
% Doi vdi giao dich Chuyén tién ngay twong lai:
— Muc Thong tin giao dich:
+  Lua chon Ngay hiéu e cua giao dich chuyén tién.

+ Nhap S6 tién chuyén: 13 sb tién Qui khach can chuyén di trong ngdy tuong

Théng tin chi tiét vui long |ién hé Hotline 24/7: 1900 54 54 13 15



Huéng din sir dung VCB-iB@nking thcombank@

lai da chon ¢ trén.
+ Nhép Noi dung chuyén tién: ghi chu vé giao dich dé tra ctru, o1 chiéu vé sau

+  Muc Phi chuyén tién: tuy thudc nhu cau, Qui khach lya chon nguoi chiu phi

chuyén tién 1 Ngudi chuyén tra hay Nguoi hudng tra.

+ Nhan nat Xac nhén dé tiép tuc giao dich

- 5 5 = 2
Trang chds Chuyén tién/ Chuyén tién cho ngudi hudrng tai Wietcombank

Danh sach tai khoan CHUYEN TIEN NGAY TWONG LAI

Chuyén tidn t Wiet bank N _
uyen tien trong Yietcomban HiNH THIPC CHUYEN

Chuydn tign téi ngan hang khac

Thanh toan hia don Hinh thiie chufeén Chuy&n tign ngsy tuong lai L4

M tai khodn tiét kigm

Thang tin c& nhan

THOMG TIN HGW &1 CHUYEN

Tai khoan ngudn 0011224567850 -

S4 dw khid dung 25,616,114 vHD
Zai dat nguii hudeng

Al dat han mike choygn tign THONG TIN NGOl HIFWONG

Cai d4t nhd cung cap dich vy

Tim kiém

&l d&t phwrerng thikc nhan OTF -
Bdi mat khau S48 t3i khodn 0011098765432
Thost Tén ngwdi hwéng | NMGUYER TRUGKG ARH

THONG TIN GIAO DICH

Chuyén dbi ngoai té
Hgay hi¢ulwe 18022017

Tinh 140 tit kigm
Sé tign chuyén | 100,000 WD -
Tinh lich trd no

Hdi dung chuyén tién chuyen tien ngay tuong lai

Phi chuyén tién Mot chuyEn trd -

Ghi chi

% Doi vdi giao dich Chuyén tién dinh ky:

— Muc Chu Ky chuyén:

+ Tan suat chuyén: Nhap s6 lan giao dich dugc thuc hién theo chu ky:
Ngay/tuan/thang;

+ Ngay bét dau: Ngay hiéu luc cua giao dich chuyén tién dinh ky dau tién.
+ Ngay két thuc: Ngay hiéu luc cta giao dich chuyén tién dinh ky cudi cing

— Muc Thong tin giao dich:
+ Nhap S tién chuyén.
+ Nhap Néi dung chuyén tién

+  Phi chuyén tién: Lya chon ngudi chiu phi chuyén tién 1a do Ngudi chuyén

Théng tin chi tiét vui long |ién hé Hotline 24/7: 1900 54 54 13 16



Huéng din sir dung VCB-iB@nking VIEtCDI’I’IbaI'Ikv

tra hay Nguoi hudng tra.

+ Nhan nat Xac nhén dé tiép tuc giao dich

|..3| TRUY CAP NHANH i . . .. -
Trang chif Chuyen tien 5 Chuyen tien cho ngudi huedng tai Vietcombank
» Danh sich tai khodn CHUYEN TIEN BINH K¥

> Ehuyén tign trong Wietcombank

HiHH THIFC CHUYEH

» Chuyén tign t4i ngdn hang khie

» Thanh toan hoa den Hinb thire chuwén | Chuyén tién dinh lop v

» b® tai khodn tidt kigm

IE VCB-IB@NKING CUA TOI

» Théng tin ca nhin

THONG TIH HGL'3 CHUYEN

Ti khodn ngudn | DD11234567890 v

54 dw khd dung 25,616,114 %MD

L

Cai d5t nguwdi hwdng

CA&i 98t han mire chuydn tidn

L

THOHG TIH HGLM HLOMG

L

Cai 5t nhd cung edp dich wy

L

Cai 44t phwong thive nhin OTF ) s -
e d j Tirn kigm Hhdp tén, tén qoi nhée hode =0 tai khodn d3 oy -

o

Béi mitkhiu PP
50 td khodn | Q011098765432
5 Thodt

I CONG CL TINH TOAN

» Chuyén d3i ngoai té

Tén ngwdd hrdng | NGUYEH TRUONG ANH
CHU K¥ CHUYEH

> Tinh 150 tiét kigm Tam sudt choyd Thing .

5 Tinh lich tr3 ng Mgy bt dﬁu
Mgy ket thiie

THONG TIN GIAO DICH

&8 tidn chuyén | 100,000 wND v

N&i dung chuyéntién | chuyen tien dinh ly

Phi chuyén tién | Mgwdi chuyén trd v

Ghi chd |

Théng tin chi tiét vui long |ién h¢ Hotline 24/7: 1900 54 54 13 17



Huéng din sir dung VCB-iB@nking thcombank@

Budéce 3: Xac thuc giao dich
— Khach hang kiém tra lai thong tin giao dich va lya chon “Hinh thirc nhin ma

OoTP”
— Néu chon hinh thac “Smart OTP”:

+ Khéach hang chon nut “Xac nhan”, man hinh hién thi M3 kiém tra giao dich
(6 ky tu) Khach hang dang nhap ung dung VCB OTP trén di¢n thoai di

dong, nhap Ma kiém tra giao dich néu trén dé xac thuc giao dich
+ Man hinh VCB OTP hién thi M& OTP
— Néu chon hinh thirc “Qua SMS™:

+ Khach hang chon nat “Xac nhan”, man hinh hién thi M kiém tra giao dich
(6 ky tu) Khach hang nhiap Mi kiém tra giao dich trén man hinh dé xac
thuc giao dich

+ Ngan hang gri M OTP qua tin nhin cho khach hang theo s dién thoai da
dang ky nhan OTP

— Khach hang chon nit “Xac nhan” dé xac nhan thong tin giao dich

Danh sach tai khoan
Chuyén tign trong vietcornbank
ChuvEn tign téi noédn hang khac
Thanh toan hoa don

i tai khoan tist kigm

Théng tin céa nhan

Zai 4t ngudri hudng

Cai dat han mirc chuyén tién
Cai d&t nha cung cap dich vy
Cai gt phweong thike nhan OTPR
Bbi mat khiu

Thoat

=1-]
ChuyvEn dbi ngoai té
Tinh 1&i tiét kigm

Tinh lich tra nor

Trang chi/ Chuydn tidn/ Chuydn tidn cho ngwdi hudng tai vistcombank

CHUYEN TIEN CHO NG &I HWONG TAl VIETCOMBANK

THONG TIN NG CHUYEN

T4ai khodn ngudn

Sé dw kha dung
THONG TIN NGOl HWO'NG

S6 tai khodn

Tén ngwdi hwéng
THONG TIN GIAO DICH

Hgéy higu e

Sd tign

Sd tign bang chii

H&i dung chuyén tién

Phi chuyén tién

S tign phi

Hinh thirc nhén ma OTP

S6 dién thoai nhan mi OTP
M3 Kigm tra

Hhip ma kiém tra

0011234567850

25,616,114 WHD

0011098765432

FMGLEM TRUCHG AMNH

1022017
100,000 %MD
b trEm ngdn Jhng
chuyen tien nogay tuond lai
ML chuyEn trd
5,300 %R0

Gua Sks v
0g4====110

o2FzcE

Théng tin chi tiét vui long |ién hé Hotline 24/7: 1900 54 54 13
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Huéng din sir dung VCB-iB@nking Vletcombankv

Budc 4. Xac nhan thanh toan

— Khach hang nhap Ma OTP (nhan qua dién thoai theo tin nhin hoic trén tmg dung
VCB OTP)

Dranh sach tai khoan

Trang chi/ Chuyén tidns Chuydn tidn cho ngue hedmng tai vistcombank

CHUYEN TIEN CHO NGO HWONG TAI VIETCOMBANK

Chuwén tign trong Vietcormbank
Chuvén tign téi ngdn hang khac
Thanh todn hda don

M tai khodn tigt kigm

Thang tin cd nhan

Cail g8t nguweiri hedng

A d&t han ke chuydn tign
Cai A5t nha cung cdp dich vg
Cail 34t phwong thike nhan OTR
Bdi mat khiu

Thoat

oo
Chuvén ddi ngoai té
Tinh 1Ei tiét kigm

Tinh lich tra noe

THONG TIN NGOl CHUYEN

Tai khoan ngudn

Sd dw kha dung
THONG TIN NG OI HWONG

Sd tai khoan

Tén ngwdi hwdng
THONG TIN GIAO DICH

Hgay hiéu lwc

S4d tién

54 tién bang chii

Hidi dung chuyén tién
Phi chuwén tign

Sd tign phi

Sd 1énh giao dich

4 dién thoai nhan mé OTP

0011234567820

25 616,114 WD

0011098765422

MGLNERN TRUOMNS AMH

18022017

100,000 %rE

MEt tr&m ngén dtng
chuyen tien ngay tuong lai
Moueiri chuyEn tré

3,300 %MD

15021701561 21002

o940

M giao dich (OTP} 43 dwoc givi dén dién thoai cda quy khach!

MiE OTP sk 23400

— Chon nit “Xéc nhan” dé hoan tat giao dich

r

Luu y:

— KH cé thé huy lénh trucc 7h30 sang ngay hiéu lyc cua giao dich chuyén tién tai

Menu “H0 tro giao dich/Trang thai lénh chuyén tien”’;

)

—  Giao dich di ldp thanh cong khéng dwoc phép diéu chinh, chinh sira. Thay vao
do, Qui khach thuc hién Huy lénh va thyc hién lai lénh méi cho dung.

V. CHUYEN TIEN NGOAI HE THONG

VIETCOMBANK CHUYEN TIEN QUA THE

Buée 1: Chon “Chuyén tién cho ngudi huéng tai ngan hang khac” trong muc

Chuyén tién trén menu ngang hodc Chon “Chuyén tién cho ngudi hudng tai ngan

L9

hang khac” tai muc Truy cap nhanh

Thong tin chi tiét vui long |ién hé Hotline 24/7: 1900 54 54 13 19



Huéng din sir dung VCB-iB@nking thcombank@

Thong tin Tai W Thé | Chuyéntién | Thanhtodn | Tiét kiém truc 1 ich giaténg | Hot

N o (o)

Chuyén tién trong Yietcombank

Chuyén tidn tei ngén hang khg

Chuyén tién tir thign gueeri hieding tai ngan hang khac

Danh sach tai khoan CHUYEN TIEN CHO NGU'GI HWGNG TAI NGAN HANG KHAC

Chuyén tign trang Yietcombank

Chuyén tign tdi ngan hang khac

Thanh todn hda don Hinh thivc chuyén Chuydn tign gua tai khodn v

HINH THU'C CHUYEN

ME tai khodn tit kigm

Thing tin ca nhin

THONG TIN NGU'Ol CHUYEN

Taikhodnngudn | 0011234567890 v

S6 dw khd dung 24,364,481 VND
Cai dat ngurdr hurdng

Cai d4t han mic chuyén tidn N N .
THONG TIN NGOl HPO'NG

Buéce 2: Tao 1énh chuyén tién
— Luya chon “Hinh thirc chuyén tién” : Chuyén tién thong thuong (chuyén tién

bang s tai khoan) hodc Chuyén tién qua thé (chuyén tién bang s thé)

— Muc Thong tin ngudi chuyén: Chon tai khoan nguon/sé thé trong danh sach tai
khoan thanh todn/thé cua khach hang. Hé théng tu dong hién thi s§ du c6 thé st
dung cua tai khoan dugc chon dé khach hang kiém tra s6 du truge khi thuc hién

giao dich.
—  Muc théng tin ngwoi hwéng — voi hinh thitc Chuyén tién thong thuong:

+ Nhap so tai khoan ngudi huong hoic Tim kiém ngudi huéng theo tén/tén
goi nhé/sd tai khoan do khach hang da luu trong myc Cai dit nguwoi huwéng
hodc Iuu khi thyc hién giao dich trudc d6. Hé théng tw dong hién thi tén
ngudi huong dé khach hang kiém tra.

+ Truong hop khach hang Tim kiém trong myc Tim kiém, hé théng s tu dong
hién thi thong tin s tai khoan va tén nguoi hudng dé khach hang kiém tra
trude khi lya chon.

+ Chon “Luwu théng tin ngudi hwéng” néu khach hang muén luu thong tin
ngudi hudng cho cac giao dich 1an sau. Khi d6, khach hang c6 thé nhap tén
goi nhé cta ngudi huong dé d& tim kiém cho cac giao dich sau.

Théng tin chi tiét vui long |ién hé Hotline 24/7: 1900 54 54 13 20



Huéng din sir dung VCB-iB@nking

CHUYEH TIEH CHO HGLFO1 HIFO'HG TAI HGAHM HAHG KHAC

Vletcombankv

HIMH THVC CHUYEH

Hinh thire chuwdEn

Chuwén tién qua tai khodn

THONG TIM HGLWHON CHUYEH

Tai khoin ngudn

54 du kha dung

THONG TIH HGLFG1 HVPOHNG

O0ll1EsA15ae7FS30

24,364 451 WHD

Tirm kigm

& t3i khoian hwdng

Tén ngwdi heednig

Loai mgan hang

MHgin hiang hudmng

TinheThanh phé

Chi nhanh

Chon laai ngdn hang
Chon Mgdn hang husdng
Chon TinhsThanh phd

Chon Chi nhanh

Luwu thidng tin nguwdd hudnig

THHHG TIH GIAC DICH

S8 tidn chuwén

MEi dung chuwén tién

Phi chuwén tién

Ghi shad

Hguwéri chuwén tra

O

— Muc théng tin nguoi hwéng — voi hinh thirc Chuyén tién nhanh qua thé: Nhap

s0 thé chuyén dén. Tro chudt vao biéu tuong “? bén canh 6 s6 thé chuyén dén

dé xem danh sach cac ngan hang chip nhan chuyén tién qua thé.

Théng tin chi tiét vui long |ién h¢ Hotline 24/7: 1900 54 54 13
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Huéng din sir dung VCB-iB@nking

Vletcombankc

Trang chil/ Chuygn tien/ Chuyen tign cho nguedi hutng tai ngan hang khac

CHUYEN TIEN QUA THE

HiNH THU'C CHUYEN

THONG TIN NGUOI CHUYEN

Hinh thic chuyén  Chuyén tidn nhanh qua thé v
Sothé chipéntiéndi | 277160413 v
Tai khoan “Qua“ 0011234567390 ¥

56 dw kha dung

THONG TIN NGUWOI HWONG

S0 thé chuyén tién dén

THONG TIN GIAO DICH

S tién chuyén khoan

Moi dung chuyén tién

Phi chuyen tién

24364 481 ¥ND

WD ¥

MgLecri chuyén tra v

Thong tin chi tiét vui long |ién hé Hotline 24/7: 1900 54 54 13 22



Huéng din sir dung VCB-iB@nking Vletcombankc

— Muc Thoéng tin giao dich:

+ Nhap sb tién can chuyén.

+ Nhap Noi dung chuyén tién.

+ Lua chon ngudi chiu phi chuyén tién: do nguoi chuyén hay ngudi hudng tra.
— Nhén nat Xac nhan dé tiép tuc giao dich

Budc 3: Xac thuc giao dich

— Khach hang kiém tra thong tir 0011234567890 10n “Hinh thirc nhan ma OTP”
— Néu chon hinh thtc “Smart OTP”:

+ Khach hang chon nat “Xac nhan”, man hinh hién thi M kiém tra giao dich
(6 ky tu) Khach hang dang nhdp ung dung VCB OTP trén dién thoai di

dong, nhap Ma Kkiém tra giao dich néu trén dé xac thuc giao dich
+ Man hinh VCB OTP hién thi M& OTP
— Néu chon hinh thitrc “Qua SMS™:

+ Khéch hang chon nut “Xac nhan”, man hinh hién thi M3 kiém tra giao dich

(6 ky tw)
+ Khach hang nhap Mi kiém tra giao dich dé xac thuc giao dich

+ Ngan hang gri M4 OTP qua tin nhin t&i khiach hang theo s6 dién thoai ding
ky nhan OTP

— Khach hang chon nut “Xac nhan” dé xac nhan thong tin giao dich

Théng tin chi tiét vui long |ién hé Hotline 24/7: 1900 54 54 13 23



Huéng din sir dung VCB-iB@nking

Vletcombankv

Trang chi/ Chuyén tién/ Chuyeén tién cho ngudi hwdng tai ngan hang khac

CHUYEN TIEN CHO NGUOT HIGONG TAI NGAN HANG KHAC

THONG TIN NGUO'I CHUYEN

Tii khoan ngudn

Si dw kha dung

THONG TIN NGUG| HUONG

Sd tai khoan hwéng
Tén nguwivi hudng

Mgdn hang hwdng

THONG TIN GIAO DICH

Sd tién chuyén
Sd tién bang chiv
Mii dung chuyén tién

Phi chuyén tién

0011234567820

24 364 431 WMND

138227224454
nguyen thithuy

FHTMCF Ky Thuong W CH Ha Thanh

100,000 VD
Mt trarm ngan dang
chuyen tien toi ngan hang khac

Mot chuyén tra

Sdtiénphi  11,000HD
Hinh thirc nhan ma OTP Qua SMS v
So dién thoai nhdn mi OTP 0947110
Mikibmtra 8 12 9 g z

Nhip mé kiém tra

Buoc 4: Xac nhan thanh toan

— Khéch hang nhap Ma OTP (nhan qua dién thoai theo tin nhén hodc trén ung dung VCB

OTP)

Théng tin chi tiét vui long |ién h¢ Hotline 24/7: 1900 54 54 13
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— Chon nut “Xac nhan” dé hoan tit giao dich

Vletcombankv

CHUYEN TIEN CHO NGUOT HPGONG TAI NGAN HANG KHAC

THONG TIN NGU'O'I CHUYEN

Tai khoan ngudn

So dw kha dung

THONG TIN NGU'O'I HUONG

Si tai khoan hwéng
Tén ngudvi hudng

Mgdn hang hwdng

THONG TIN GIAO DICH

Sd tién chuyén

Sd tién bang chiv
Phi chuyén tién

Sd tién phi

Hii dung chuyén tién
S0 lénh giao dich

Sd dién thoai nhin mé OTP

M3 giao dich (OTP) @ dwoc givi dén dién thoai cliia quy khach!

Ma OTP

0011234567820

24,364 481 WD

13822722454
nguyen thi thuy

FHTMCF Ky Thuong W CH Ha Thanh

100,000 %MD

Mt trdrm nogan déng

Mo chuydn trd

11,000 WD

chuyen tien toi ngan hang khac
2102170643895001

094%+110
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VI. CHUYEN TIEN TUTHIEN

Budéc 1: Chon “Chuyén tién tir thién” trong muc Chuyén tién trén menu
ngang

A | Théngtin Tai khodn Chuyéntién | Thanhtoan = Tiétkiém truec tu

Chuyén tién trang Vietcombank
Chuyén tién tai ngdn hang khac
Chuyén tién tir thign in
Darkh sach taf kfoan CHUYEN TIEN TU THIEN

Chuyén tidn trong Vietcombank . R
THONG TIN NGUGT CHUYEN

Chuyén tidn o nydn hang khac

Thanh todn hoa don Taikhodnngudn | 0011234567090 v
Wzt tai khodn tiét kigm Shdwkhddung 24,364,481 YND
E THONG TIN NGU'DT HUONG

Théng tin ¢ nhén
Tén QuyiTd chirc tirthién | Dy n Mhd chdng I v
Cai dat ngwdi hudng

Cai dat han mic chuyén tién N
THONG TIN GIAD DICH

Cai d3t nha cung cép dich vy

Buoéc 2: Tao 1énh chuyén tién
—  Muc Théng tin nguwoi chuyén: Chon tai khoan ngudn trong danh sach tai khoan thanh
toan ctia khach hang. Hé thong tu dong hién thi s6 du c6 thé sir dung ciia tai khoan dugc

chon dé khach hang kiém tra s6 du trudce khi thue hién giao dich.
—  Muc théng tin nguwoi hwéng: Chon Quy/T6 chirc tir thién.

— Muc Théng tin giao dich: Nhap s6 tién tng ho, théng tin nguoi dugc ung ho (ho tén,

dia chi, hoan canh)

— Nhén nat Xac nhén dé tiép tuc giao dich
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Trang chil/ Chuyén tiédns Chuy&n tign tor thign

CHUYEM TIEN T THIENM

THOMNG TIN NGOl CHUYEN

Tai khoan ngudin 0011224567290 A

Sd dw kha dung 24,364,481 WHD
THONG TIN NGO HUWFONG
Tén OuiH TS chirc tiy thidn Lang tré ern S0OS Wit Ram -

THONG TIN GIAO DICH

S0 tién Gng hd 1,000,000 WO -
Tén nguwdvi Gng hd nouyen van A
Bia chi ngwdidng hd | victcombank
Hoan canh tng ha ung ko

>

Bude 3: Xac thuc giao dich
— Khéch hang kiém tra thong tin giao dich va Iya chon “Hinh thttc nhan ma OTP”
—  Néu chon hinh thtc “Smart OTP”:

+  Khéch hang chon niit “Xé4c nhan”, man hinh hién thi M4 kiém tra giao dich (6 ky
tu) Khach hang dang nhap g dung VCB OTP trén dién thoai di dong, nhap Ma
kiém tra giao dich néu trén dé xac thyc giao dich

+  Man hinh VCB OTP hién thi Ma OTP

— Néu chon hinh thirc “Qua SMS™:

+  Khéch hang chon niit “Xéc nhan”, man hinh hién thi M4 kiém tra giao dich (6 ky
tu) Khach hang nhap M3 kiém tra giao dich dé xéic thyuc giao dich

+  Ngan hang giri M& OTP qua tin nhin cho khach hang theo s6 dién thoai da dang
ky nhan OTP

— Khéch hang chon niit “Xdc nhan” dé xac nhan thong tin giao dich
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Buwdc 4: Xac nhan thanh toan
— Khéch hang nhap Ma OTP (nhan qua dién thoai theo tin nhén hodc trén ung dung VCB
OTP)

— Chon nut “Xac nhan” dé hoan tit giao dich

. _ i
CHUYEN TIEN TU THIEN

THONG TIN NGOl CHUYEN

Tai khoan ngudn 0011234567890

Sodw khadung 24,364,481 YND

THONG TIN NGUO1 HUONG

S tai khoan QuiFpTd chibc tir 0011000284884
thién

Tén OwiTa chivc tir thién  LAMNG TRE EM VIET MAM 505

THONG TIN GIAO DICH

Sdtiéning hd 1,000,000 4MND
Sdtién hang chiv  Mattrigu ding
Mdi dung chuyén tién  ung ho
Phi chuyén tién Mo chuyén trd

Sotién phi  04ND

Hinh thirc nhédn méa OTP Qua SMS v
S0 dién thoai nhan ma OTP 0947110

Ma kiém tra

Mhip mé kiém tra

Théng tin chi tiét vui long |ién h¢ Hotline 24/7: 1900 54 54 13 28



Huéng din sir dung VCB-iB@nking Vletcombankv

VII.THANH TOAN HOA DPON

Thanh toan hoa don cho céc loai dich vu: Vién thong, dién, hoc phi, vé may bay, vé tau,

du lich, khach san, phi bao hiém...

Budce 1: Chon “Thanh toan hoa don” trong muc Thanh toan trén menu
ngang

Chuyéntién | Thanhtodn | Tié

M RO

Dich wy tai chinh
Trang ¢ Thanh todn thé tin dung

. Map tign dién tir
Mdp thug ndi dia

Chuyén tidn trong Yietcombank .
TAl Khomrr oo

Chuyén tidn téi ngan hang khéc

Thanh toan hia don Sotaikhoan  [n11234567890 v

tEr tai khodn tigt kidm Sédwkhadung 24,364,481 YND

E THONG TIN GIAO DICH

Thiing tin cé nhin

Dichwvy | Hda don tidgn dign v

Cai d8t nguwen hudng

o Mha cung cap dichvu | EvN Ha Néi v
Cai g4t han mirc chuyén tién

. M3 khach han @

Cai 64t nha cung cdp dich v 4
4 @4t phwang thirc nhén OTP Ghi chii
Bii mat khiu
Thodt

Buéc 2: Tao 1€nh thanh toan

- Muc Tai khoan nguon: Chon tai khoan nguon trong danh sach tai khoan thanh
todn cua khach hang. H¢ théng tu dong hién thi sd du c6 thé st dung cua tai

khoan duoc chon dé khach hang kiém tra s du trude khi thuc hién giao dich.
- Muc Thong tin giao dich:

+  Chon Dich vu can thanh toan (tién dién, vé vé tau, vé may bay, cudc dién
thoai tra sau, cudc dién thoai ¢ dinh/home phone, cudc internet, hoc phi,
phi bao hiém, dich vu khach san/du lich,...)

+  Chon Nha cung cap dich vu: don vi khach hang can thanh toan hoa don
+  Nhép Ma khach hang: s6 di dong, ) hop déng st dung dich vu hodc ma dat

Théng tin chi tiét vui long |ién h¢ Hotline 24/7: 1900 54 54 13 29



Hwéng din sir dung VCB-iB@nking

Vletcombankv

chd ddi véi vé tau, vé may bay, ma sinh vién hodc ching minh thu d6i véi
thanh toan hoc phi,.... Nhp chudt vao biéu twong @ dé biét Ma khach
hang cua tung loai dich vu thanh toan. Hé théng tu dong kiém tra tinh hop

1€ ctia Ma khach hang duoc nhap.

- Nhién nat Xac nhén dé tiép tuc giao dich

TAI KHOAN NGUAN

S0 tai khoan

Sd dw kha dung

THONG TIN GIAO DICH

Dichwu
Nha cung cap dichwu
Ma Khach hang

Ghi chi

Trang chis Thanh toand Thanh tozan hioa don

THANH TOAN HOA DO'N

001100212

1,583,811,847 WHD

Chon dich vy

Chon nhd cung cap dich vy

Mhap ma khach hang

Théng tin chi tiét vui long |ién h¢ Hotline 24/7: 1900 54 54 13
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Budc 3: Xac thuc giao dich

— Hé thdng ty dong hién thi sb tién khach hang can thanh toan. Khach hang kiém

tra thong tin giao dich va lya chon “Hinh thirc nhan ma OTP”
— Néu chon hinh thtc “Smart OTP””:

+  Khach hang chon nat “Xac nhan”, man hinh hién thi Ma kiém tra giao
dich (6 ky tu) Khach hang dang nhap ung dung VCB OTP trén dién thoai
di d6ng, nhap M4 kiém tra giao dich néu trén dé xac thuc giao dich

+  Man hinh VCB Smart OTP hién thi M4 OTP
— Néu chon hinh thirc “Qua SMS™:

+  Khach hang chon nat “Xac nhan”, man hinh hién thi M4 kiém tra giao
dich (6 ky ty) Khach hang nhap M3 kiém tra giao dich dé xac thuc giao
dich

+  Ngén hang gi M& OTP qua tin nhan cho khach hang theo s6 dién thoai da
dang ky nhan OTP

— Khéch hang chon nut “Xac nhan” dé xac nhan thong tin giao dich

Théng tin chi tiét vui long |ién hé Hotline 24/7: 1900 54 54 13 31



Hwéng din sir dung VCB-iB@nking Vletcombankv

HAC NHAMN THAMNH TOAM HOA BOM

THOMG TIN KHACH HANG

Tai khodan ngudn 0011234567890

Sd dw Khd dung 24,364,481 WD

THOAONG TIN G1AO DICH

Mha cung cap dich v mMokifone

Ma kKhach hang noossz2
Tén khach hang
Sd tién phi
Thiang tinn thém

MG ta a2 ¥
S tién thanh to&éan 291 G226 WD
S tién bing chik Hai tr&rm chin mwoi mdt ngan sau tram hai mwecoi sau Jbng

Hinh thivc nh&an méa oTe Cua SMS -

Sd dién thoai nhan ma OTP 094110

MaE kiém tra SB 7 oo —

Budc 4: Xac nhan thanh toan

— Khach hang nhap Ma OTP (nhan qua dién thoai theo tin nhan hodc trén Gmg dung
VCB OTP)

— Chon nut “Xéc nhan” dé hoan tat giao dich
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HAC NHAMN THAMNH TOA ESYa TN

THOMNG TIN KHACH HANG

Tai khodn ngudn 0011234567890

Sd dwv Kha dung 24,364,481 WRD

THAMNG TIN GlAO DICH

Mha cung cap dich v mMobifone
Ma khach hang og9n0Ess582
Tén khach hang
Thing tin thém
MG t& [a b=ty g
Sd tidén thanh toan 291,626 VD
Sd tién bang chiv Hai tram chin muwoi mdt ngan s3u tram hai mooi s30 J3bng
Sd lénh giao dich 2102170302947 002
sS4 dién thoai nhan ma oTP o094*=>*=110

mMEa giao dich (OTP)} 93 dwo'c giri dén dién thoai caa oguny khach!

Ma oTP abcdl 234e|

T

s alat=1a
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VIII. DICH VU TAI CHINH
Dich vu ndp tién dau tu chirng khoan, tra 1ai, géc vay ...

Buéc 1: Chon “Dich vu tai chinh” trong muc Thanh toan trén menu ngang

A | ThongtinTaiknodn/Thé | Chuyéntién = Tharhtodn = Tiétkiémtructuyén | Tiénichgiating = HOtro giao dich

AR B HoiT (O
Thanh toan hda don

Dich vy tai chinh
Trang ¢ Thanh todn thé tin dung

o Nap tién didn tir
Danh séch téi khodn . ’ _
Nip thug ndi dia

Chuyén tién trong Vistcombank

.| [ e——
Chuyén tién téi ngdn hang khac
Thanh todn hoa don SOtaikhodn (011234567890 v
M tai khodn tigt kigm Sodwkhadung 24,364 481 VND

Buoc 2: Tao 1énh thanh toan
- Muc Tai khoan ngudn: Chon tai khoan ngudn trong danh sach tai khoan thanh
toan cua khéach hang. H¢ théng tu dong hién thi s6 du c6 thé s dung cua tai
khoan duoc chon dé khach hang kiém tra s6 du trudc khi thyc hién giao dich.
- Muc Thong tin giao dich:
+  Chon Nha cung cip dich vu: cong ty ching khoan, cong ty tai chinh khach
hang muén ndp tién.
+  Chon Loai dich vu: nop tién tai khoan chung khodan, thanh toan khoan vay,
tat toan khoan vay trude han...

+  Nhép Mai khach hang: sé tai khoan chimg khoan, ma sé hop dong, .... Nhip
chudt vao phan Ghi chl dé biét Ma khach hang cua timg loai dich vu. Hé
théng tu dong kiém tra tinh hop 18 cia Ma khach hang duoc nhap.

+  Nhap Tén khach hang

- Nhéan nat Xéc nhén dé tiép tuc giao dich
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DICH YU TAl CHIMH

TAl KHOAN NGUAN

Sd tai khodn 0011234567890 A

Sodw kha dung 24,364,451 WRD

THAONG TIN GIAO DICH

Tén nha cung cap dich vy Céng ty CF chitng khodn YMDirect HGi s& chinh v
Loai dich wu MHap tign tai khodn ching khodn HEi s& chinh r
Sdtién | 100,000 WD

Ma khach hang oooi108a8
Tén khach hang ngo cong

Ghi chi

Budce 3: Xac thuc giao dich
— Khéch hang kiém tra thong tin giao dich va lya chon “Hinh thirc nhan ma OTP”
— Néu chon hinh thtc “Smart OTP”:
+  Khéch hang chon nat “Xac nhan”, man hinh hién thi M4 kiém tra giao
dich (6 ky ty) Khach hang dang nhap ung dung VCB OTP trén di¢n thoai
di dong, nhap M3 kiém tra giao dich néu trén dé xac thuc giao dich

+  Man hinh VCB OTP hién thi Md OTP
— Néu chon hinh thirc “Qua SMS”:

+  Khach hang chon nat “Xac nhan”, man hinh hién thi M4 kiém tra giao
dich (6 ky tu) Khach hang nhap M3 kiém tra giao dich dé xac thuc giao
dich

+  Ngén hang giri M& OTP qua tin nhén cho khach hang theo s6 dién thoai da
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dang ky nhan OTP

— Khach hang chon nut “Xac nhan” dé xac nhan thong tin giao dich

HAC NHAMN THANH TOAMN

THONG TIM KHACH HAMNG

Tai khoian ngudn 0011224567230

Sd duw Kha dung 24,364,431 WWrdD

THONG TIN GlAO DICH

Tén nha cung cap dich v T SR CHUMG KHOAR wWRODIRECT
Tai khoan nha cung cap dich v Os21000011 261
Loai dich wu rMap tign tai khodan chdrng Khodan Hai s chinh
MMaE khach hang ooo1osss
TéEn khach hamng nogo cong

Sd tigén thanh todan 100,000 WD

Sd tieén bang chiy MGt tram ngan dong
S tign phi A4, A00 WD
Hinh thivc nhan ma oTP Ciua ShAs -

=d dién thoai nhan ma oTP 94110

M kidm tra P i - W

< >

Budc 4. Xac nhan thanh toan

— Khéch hang nhap Ma OTP (nhan qua di¢n thoai theo tin nhén hoic trén ung dung
VCB OTP)

— Chon niit “Xéac nhan” dé hoan tat giao dich
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THONG TIN KHACH HANG

Tai Khodan ngudn

Sd dur Kha dung

THONG TIN GILAO DICH

Tén nha cung cap dich v

Tai khoan nha cung cap dich v
Loai dich v

Ma khach hanog

Tén khach hanog

Sd tién thanh todn

Sid dién thoail nhéan ma oTe

Trang chis Thanh toans Dich w0 t&3i chiinh

KAC NHAN THARNH TOAN

0011224567290

24,364,481 WRD

T P CHURG KHOAR YHRDIRECT

o211 0000113261

Fap tigdn tai khoan chong khodan Hai =3 chinh
aoo1o0ss

ngo cong

100,000 %I

miat tr&m na&an Ibna

4. 400 WwrdDy

2102171021537 003

o9 4**110

ME giao dich (OTP) d& deo'c girl dén dién thoail cia guy kKhach!?

mMa OTP <fabcd1 zza5¢e /_/D

IX. THANH TOAN SAO KE THE TINDUNG

Budce 1: Chon “Thanh todn thé tin dung” trong muc Thanh toan trén menu ngang

Théng tin chi tiét vui long |ién h¢ Hotline 24/7: 1900 54 54 13
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ién | Thanhtoan | Tiétkiém tructuyén | Tién i

Thanh toédn hda don

Dich vy téi chinh
Trang c | Thanh toan thé tin dung

e s Map tidn dign tir
Danh SaCh tal khoan - : _
Map thug ndi dia

Chuyén tidn trong Vietcombank

TAl Khoms wowors
Chuyén tién téi ngén hang khéac
Thanh todn hda don Tai khoan ngudn 0011234567890 v
ME tai khoan tigt kigm S6dwkhddung 23,353,481 VIND

E sdthé 3791903 v

Sdtai khodnthé a0, 85

Thdng tin ca nhén
Tdng sd tién @& thanh todntrong 0 VND
) ) ky sao ke
Cai dat ngurdni huomg

S4 tién tdi thiéu con phaithanh 0 vND

Cai d4t han mirc chuyén tidn toan
Cai d4t nha cung cép dich v S4 tidn sao ké con phaithanh 0 vND
toan

Cai dit phwong thire nhan OTP
Sd tién dw ng cdn phdithanh  0WND
EIR z toan
Bidi miat khau

Thost .
THONG TIN GIAO DICH

Bwoe 2: Tao 1énh thanh toan

- Muc Tai khoin nguén:

+  Chon tai khoan ngudn trong danh sach tai khoan thanh toan ctia khach hang.
Hé théng tu dong hién thi s6 du ¢6 thé su dung cua tai khoan dugc chon dé

khach hang kiém tra s6 du trude khi thuc hién giao dich.

+  Chon sd thé tin dung can thanh toan sao ké. Hé théng tuy dong hién thi sb
tién can thanh toan trong ky sao ké, sd tién t6i thiéu can thanh toan trong ky

sao ke, téng s6 tién du no hién tai.
- Muc Thong tin giao dich:

+ Nhap s6 tién thanh toan hodc lua chon “Sé tién tbi thiéu”, “Sé tién sao ké”,
“S4 tién du no” dé hé thong tu dong hién thi sb tién thanh toan.

+  Nhép chudt vao phan Hudng din st dung dé biét thong tin hudng din chi
tiét.

- Nhéan nat Xac nhan dé tiép tuc giao dich Chon tai khoan trich no trong danh sach
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tai khoan thanh toan cua KH

THANH TOAN THE TiN DUNG

TAI KHOAN NGUON

Tai khoan ngudn 0011234567820 i
Sd dw kha dung 23,353,481 WD

sGthe | 5462800 v |
Sd tai khoan thé 01..63

Tdng sd tién d4 thanh todn trong 0 WD
ky sao ke

S tién tdi thidu con phai thanh T22,518.66 VHD
toan

S tién sao ké con phai thanh T,2325,186.63 wMND
toan

Sd tién dw no' con phai thanh 2,284,186.63 wMND

toan
THOMG TIN GlAO DICH
Sd tién thanh toan 7322,512.66 =& tign tdi thidu -
L oai tién thanh toan WD -

Han midc tin dung 15,000,000 %MD

Huwivng dan s dung
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Budce 3: Xac thyc giao dich
— Khéch hang kiém tra thong tin giao dich va lya chon “Hinh thirc nhdn ma OTP”
— Néu chon hinh thtrc “Smart OTP”:

+  Khach hang chon nat “Xac nhan”, man hinh hién thi Ma kiém tra giao
dich (6 ky ty) Khach hang dang nhap ung dung VCB OTP trén dién thoai
di d6ng, nhap M3 kiém tra giao dich néu trén dé xac thuc giao dich

+  Man hinh VCB OTP hién thi M4 OTP

— Néu chon hinh thitrc “Qua SMS™:

+  Khach hang chon niit “Xac nhan”, man hinh hién thi Ma kiém tra giao
dich (6 ky tu) Khach hang nhap M3 kiém tra giao dich dé xac thuc giao
dich

+  Ngén hang giri M& OTP qua tin nhin cho khach hang theo s6 dién thoai da
dang ky nhan OTP

— Nhan nit “X4c nhin” dé x4c nhan thong tin giao dich

HAC MHAMN THOMNGSG TIN THARNH TOAN THE TiMN DUNC

THAONG TIMN KHACH HANG

Tai khoan ngudn O0112=4956733230
Sd dw Kha dung 232,252,481 WD

Tén chi tai khoan RGO COrG KHARH
THOMNG TIN GlAao DICH

Sdthé 5452200
Sd tai khoan thé a1..62
S4 tién thanh toan FE2,515.66 WD

Sd tién bang chiv Bay tram ba muwoi hai ngan nam tram mwrdri tam phay sau
ol S50 Jong

Mgaw thanh toan 2150252017 10:47:01

HMdGi dung thanh toan THARH T Ok Sk PRGSO SORG HARH 013224653 <Y Sa0 KE
ZO0170Z210

Hinh thivc nhan ma OoTP Dua SMS -

Sd dién thoai nhan ma oOTP o9 4*=*=110

& kidm tra & I E e S ==

oo K

Budc 4: Xac nhan thanh toan

— Khach hang nhap Ma OTP (nhan qua dién thoai theo tin nhin hodc trén ing dung
VCB OTP)
— Chon niit “X4c nhan” dé hoan tat giao dich
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THOMG TIMN KHACH HANG

Tai khoan ngudn
Sd dur kha dung

Tén chi tai khoan

THONG TIM GIAOD DICH

Sd the
=d tail khodan thé
Sd tién thanh toan

Sd tién bang chiv

MHoay thanh toan

MG dung thanh toan

Sd dién thoai nhan ma oTP

M THSNG TIN THANH TOAN THE TiN DUNG

MaE giao dich (OTP) 4 dwo'c gl Jén dién thoal cia guy Khiach!

0011224567890
IE,ES3,481 WD

PRGO CORG KHARH

S4628...00
o1 .62
TI2,5918 66 %D

Bay tram bamuwoi hai ngan nam tram muwsi tam phay s3u
el sEu Jang

29/ 25201 7 10:47:01

THARH TOAR SE RGO CORG KHAMNH 01224632 Y S0 KE
20170210

Og94*>110

LT B 0TF<| abcdl1 2345 W

3 c nhan
P —
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X. NAP TIEN PIEN TU

Nap tién dién tir vao cac vi dién tir, topup dai 1y Vietjet Air...

Vletcombankv

Budc 1: Chon “Nap tién dién tir” trong muc Thanh toan trén menu ngang

Théing tin Tai khos

Danh sach tai khoan
Chuyén tién trang Yietcambank
Chuyén tién tci ngdn hang khéc
Thanh todn hoa don

M tai khon tidt kigm

Buwoc 2: Tao 1énh thanh toan

1tién | Thanhtoan | Tié

Thanh toan hoa don
Dich vy tai chinh

Trang ¢ Thanh toan thé tin dung

Nap tin dién tiy

Nép thué néi dja

7111 P——
SOtaikhoan 0011234567890
Sodwkhadung 23,353 481 VND
THONG TIN GIAD DICH

- Muc Tai khoan nguon: Chon tai khoan ngudn trong danh sach tai khoan thanh

toan cua khach hang. Hé théng tu dong hién thi sb du c6 thé sur dung cua tai
khoan duoc chon dé khach hang kiém tra s6 du trudc khi thyc hién giao dich.

- Muc Thong tin giao dich:

+  Chon Nha cung cép dich vu: Mservice, VTC hoidc Vietjet Air, Jetstar. ..

+  Chon Dich vu: Top-up dai ly Vietjet Air, Jetstar, nap tién vi Momo, nap tién
Paygate ,Nap tién Ebank. ..

+  Nhap s tién thanh toan

+  Ma khach hang: Ma dai ly, s6 dién thoai dang ky vi Momo, s6 dién thoai

hodc tén truy cép tai khoan VTC Paygate, VTC Ebank.

+  Nhip chuét vao biéu tuong @ bén canh Ma khach hang dé biét dinh nghia
r& hon vé ma khach hang.

- Nhéan nat: X4c nhan dé tiép tuc giao dich

Théng tin chi tiét vui long |ién h¢ Hotline 24/7: 1900 54 54 13
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MNAP TIEM BIEN TLUF

TAI KHOAN NGUON

Sd tai khoan 0011234567890 h

S6 dw kha dung 23,352,451 VD

THONG TIN GIAO DICH

Mha cung cap dich vy T v
Dich vy Map vivTis Pay -
Sdtitnnap | 100,000
Ma khach hang 0985036 o

Quy dinh nap tién dién td xem chi tiét ==

@Tﬁi J& doc, hidu rd, 3bng ¥ va carm Kettuan thd céc didu khodn, didu Kién cda Quy dinh nap tidgn

dién tlr gqua YCB-iB@nking.

— Khéch hang kiém tra thong tin giao dich va lya chon “Hinh thirc nhan ma OTP”

Bude 3: Xac thuc giao dich

— Néu chon hinh thtrc “Smart OTP””:

+  Khach hang chon nat “Xac nhan”, man hinh hién thi M4 kiém tra giao
dich (6 ky ty) Khach hang dang nhap ung dung VCB OTP trén dién thoai
di dong, nhap M3 kiém tra giao dich néu trén dé xac thuc giao dich
+  Man hinh VCB OTP hién thi M& OTP
— Néu chon hinh thirc “Qua SMS”:
+  Khéch hang chon nat “Xac nhan”, man hinh hién thi M4 kiém tra giao

dich (6 ky tu) Khach hang nhiap M3 kiém tra giao dich dé xac thuc giao
dich

+  Ngén hang giri M& OTP qua tin nhén cho khach hang theo sb dién thoai da
dang ky nhan OTP
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— Khach hang chon nit “Xc nhan” dé xac nhan thong tin giao dich

HAC MHAM THOMNG TIMN NAP TIEM BIEN T

THOMG TIN KHACH HANG

S4 tai khoan

Sd du kha dung

THOMG TIMN GlAaAO DICH

Dich v
Ma kKhach hang

Tén khach hang

Mo ta

Sid tién nap

=d tién bang chiv

Hinh thivc nhan ma oTP

Sd dién thoai nhan ma OTP

Ma Kkiém tra

011234567390

23,353,431 WD

Mo wi WTi: Pay
9250326

Le Thi Thuy

100,000 %

miat tram nogan dbno
Sua Shis

o94**110

—
I8 IrFS2 e

Mhap méa kidm trailf':azl

Théng tin chi tiét vui long |ién h¢ Hotline 24/7: 1900 54 54 13
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Budc 4: Xac nhan thanh toan

Vletcombankv

— Khach hang nhap Ma OTP (nhan qua dién thoai theo tin nhin hoic trén ung dung

VCB OTP)

— Chon niit “X4c nhan” dé hoan tat giao dich

THOMG TIN KHACH HANG

Sd tai khoan

Sd due Kha dung

THOMNG TIN G1AO DICH

Dich vy

Ma kKhach hang
Tén khach hang
MG ta

Sd tién nap

Sd tién bang chiv
Sd 1énh giao dich

Sd dién thoai nhan ma OTP

XAC NHAMN THOMNG TIMN MAFP TIEM BIEMN T

0011234567330

FE,FE3,481 WD

Flap wiwTs Pay
0985036

Le Thi Thuy

100,000 -
MGt trdm nodan déng
21021708574322015

094110

M3 giao dich (OTP) d3 duoc givi dén dién thoai cia guy khach!

Ma oTP abcdl234et

Théng tin chi tiét vui long |ién h¢ Hotline 24/7: 1900 54 54 13
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Xl. NOP THUE NOI PIA

Nop tién thué ndp thué, phi, 1& phi va cac khoan thu ngan sach Nha nuéc

Buéc 1: Chon “Nop thué noi dia” trong muc Thanh toan trén menu ngang

Théng tin Tai | nfThé | C ién | Thanhtoan | Tié

Thanh todn haa don

Dich wu tai chinh
Trang ¢ Thanh toan thé tin dung

o MNap tién dign tir
Chuyén tign trong Yietcombank

- Hinh thirc ndp thué i
Chuyén tién téi ngén hang khac n Tyngp v
Thanh todn hoa don Ma so thue

M@ tai khodn tiét kigm Quy khdch chira cb mé 56 thué

Thing tin ca nhan

Buéc 2: Nhap ma sb thué can ndp

Trang chil/ Thanh toan/ Map thué ndi dia

NOP THUE NOI BIA

Hinh thirc ndp thué  Nap thay v

M3 sd thu
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Buéce 3: Tao 1€nh thanh toan

— Muc Tai khoan ngudn: Chon tai khoan ngudn trong danh sach tai khoan thanh
toan cua khach hang. Hé théng ty dong hién thi s6 du c6 thé st dung cua tai

khoan duoc chon dé khach hang kiém tra s6 du trudc khi thuc hién giao dich.
— Muc Théng tin giao dich: Khai bo cac thong tin vé thué can nop

— Nhén nat: Xdc nhén dé tiép tuc giao dich
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NOP THUE NQI BlA

TAI KHOAN NGUON

Sd tai khoan 0011234367390 ¥

So dw kha dung 23,353,481 VMO
THAONG TIN GlAO DICH

Hinh thirc ndp thué  Map thay
Loaithué  Thud nai dia v
Ma st thud 0100112437
Tén ngudindpthué | NGAR HAMG THUONG MAI GO PHAN MGOAI THUONG
Piachi = 192 Tran Quang Khai, Phuong Ly Thai To
Sd gquyét dinh | s bang ké hién lai
MNuay bang ké | 21/02/2017
Chworng Chon churong v
Co gquan thué 1054449 - Cyuc thué T.Phd Ha M v

Tai khoan thu NSHNN 7111

Tinh chat khoan nip Mép va0 ngdn s4ch nha nudc v

Theo két ludn cia CQ cd tham v
quen

Kho bac nhan thu thué Chaon kha bac nha nuwdc v

Chon chi nhanh kho bac nha nuwdc r

Budc 4: Xac thyc giao dich
— Khach hang kiém tra thong tin giao dich va lgya chon “Hinh thirc nhan ma OTP”
— Néu chon hinh thtc “Smart OTP”:
+  Khach hang chon nat “X4c nhan”, man hinh hién thi Ma kiém tra giao
dich (6 ky ty) Khach hang dang nhap ung dung VCB OTP trén dién thoai
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di dong, nhap M3 kiém tra giao dich néu trén dé xac thyc giao dich

+  Man hinh VCB OTP hién thi M4 OTP

— Néu chon hinh thirc “Qua SMS”:

+  Khéach hang chon nut “Xac nhan”, man hinh hién thi Ma kiém tra giao
dich (6 ky tu) Khach hang nhiap M4 kiém tra giao dich dé xac thyc giao
dich

+  Ngéan hang gi M& OTP qua tin nhin cho khach hang theo s6 dién thoai da
dang ky nhan OTP

Trang chils Thanh toans HSp thudE ndi dia

HAC MHAR NOF THUE ROl 8

THOMNG TIM T4 KHOALMN MGUOM

sd tEl Hhodn OO 10012

S due kIha dung 155511247 WHD

THORNG TIH Gloao DOJCH

Loal tuas Thas aJlcTAa
Thud ndl aa OO0 1 1= 45T
TéEn nguesd ngGp Haad Moas Haeg Thaoeg MalSo Phas Nogoal Thaoeg Wit Mam
Eda el 1253 Tran S aaEeg Khkal, Phaosg Ly Thal To
S quyst T ¢ s béllgﬁ Ihaﬁl
HO&ay bAng B ZEAEEON S
ChiueoeTig HMgSTe bangg sgoal throreg WH
oo quian Haus WaN phoNg s heE TR, Ha Ml
T4l Khiofdn Hu HSEMK Ti111
Tmih chit khodn ndp MO w0 s =ach nha nnt
Thieo Bt Iudiin cha CxEco R S b RS B e

Hiam quysn

I T TR R

Thius gla ] gla tang h&Eang A0, 000, 0o
AN =uAt Kinh doanh
Trong nuecs

=d HEMm Hannh toan 1 W0 SRR R0 D
S HéN bAng choe RSt iram ke oS eg b
A1l Haani toan [EESRT=d E=T R e - ]
sd HEN piar 110800 WM D

THORKG TIM KHO BEAC RMHAM THU THUE

TEmn ko bac KEMHM Hoas KEM — Ha MGl
sd tEl Hhodn -

TéEM Ng&En hEang nguec HEEMM cpuas Hoas FkEm
a ghl.ﬁfrrlg a

Hmih o nhi@n ma TR
=SmAarks TP -

MAac mhEn

— Khach hang chon nit “Xac nhan” dé xac nhan thong tin giao dich
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Buwdc 5: Xac nhan thanh toan
— Khach hang nhap Ma OTP (nhan qua dién thoai theo tin nhin hodc trén ing dung

VCB Smart OTP)

— Chon niit “X4c nhan” dé hoan tat giao dich

THOKNG TIH Tl KHOAN HGUGOR

Sd tl Khodn
Sd dur Khd dung

THOMG TIM Glao DICH

Lol Hiud

M sd Hud

TEM ngused ndp Haad
£4a chl

Sd quypdt ainh ¢ el BAng KE
BléEn 1al

Hg&ay bang k&
ChueoTig

Zaow cuan Hiuad

Tdl khodn Hiu HSHM
T chidt khodn ndp

Thieo K&t Iudn cha O e
1Em gquysn

: MHAM MOF THUE MOl 818

oo 1o0z1=
1232112947 WwHD

T Sl Tla
00T 12437
Hoae Hang Thaoweg MalCo P kas Mgoal Thvowg Wiet Ham

1962 Tran Qvang khal, P haoeg by Thal To

peic L= o n ) B

Mo ST hang woposl thorcreg W
WaN phong O o T Ha Mgl
T111

M U300 BN S3Ch 1 hE ¥ oo

KK oan b ha s

I T R R

Thiud gla ] gla ting héan
[T:] ngluﬁt. Elnh clnganh g
trong nudes

sd Hén Hanh todan
sd Hén BANg e
Fiar thani toan

54 Hén phr

100,000,000

1 RN JCWCRCH DN WM O

KTt iram e cRRng okl
Mg el o' 3
11,000 WK O

THAOMNG TIM KHO BAC HHAH THU THUE

Tén kho bac

sd 4l khodn

TEn ngdn hang nguossd
g ghl.&ung

EBEMM Hoar KEm - Ha Nl

KEMH ] 13 Hoae Klkem

M3 KIdm tra glao dich

LB Sve.=

Sy kiEck 1k mE OTP dgee §ES B nFs man ik g dyig "vetombaik Smart o TP o wae toe
gl dich.

M&a oOTPF

MiFEmIOTP

Quay lai

= nhan
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XII. NOP THUE TRUOC BA
Khach hang c6 thé sir dung tinh ning ndp thué trudc ba trén VCB-
IB@nking cua Vietcombank theo cac budc nhu sau:

Bude 1: Lya chon Menu Nop thué trude ba trong phén Thanh toan

Thanh toan = Tiét kiém trwec tuyén | Tiéni

Thanh toan héa don
Dich vu tai chinh
Thanh toan thé tin dung
Map tién dién tir

Nép thué néi dia

Tra gbc va |3i vay

Mop thué trrdic ba

Budc 2: Nhap céac trudng thong tin bat budc

NOP THUE TRUO'C BA

Hinh thirc nép thué Mép thay v
Loai thué = Thué tride ba & 15, xe may v

S6 tir khail 50 QB S0 théng bdo | Nhap sb t& khail s OB/ s théng bao
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NOP THUE TRUGC BA

Hinh thikc nép thué |~ Ty ndp v
Ma sdthué | 0301241545-028
Loaithué = Thué trwde ba nha dat A

SO tor khail S0 QB! SO thong bdo | Nhap s8 tir khail s6 QB s6 thing bao

Sau khi lga chon Xac nhan, chuong trinh hién thi man hinh thong tin chi
tiét. Khach hang co thé thay ddi cac thong tin hién thi trén man hinh (Pia chi
.V.V) néu thong tin tra vé chua chinh xéac. Sau d6 lua chon Xac nhan dé tiép

tuc.

NOP THUE TRUGC BA

THONG TIN GIAO DICH

Hinh thirc nép thué  Nap thay
Taikhoantrichno 0011000013956 v
Sodw 501,430,721 VND

84 tér khail S6.QB/ S6 théng bdo  11117000000000450

THONG TIN NGO NOP THUE

Tén nguwdvi ndp thué  Mai van Hoa
Ma sd thué 5055047121

Pia chi Thanh Xuan Ha Noi-0- 10145 -
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THONG TIN NGOl NOP THAY

Tén nguwdri ndp thué  NGUYEN NGOC TOAN
Mi sothué 0301241545-028

Piachi | 98 pho hue quan hai ba hanoi

Tinh chatkhodn ndp =~ N&p vao ngan sach nha nude v
Theo két ludn cia CQcotham | Kiém toan nha nuéc v
quyen

KBNN thy hwrdrng 0028

Ma DBHC = 10145

THONG TIN THUE CHI TIET

Thué triréee ba nha dat

Noay QD/Ngay TB/ ?“ 24/05/2017

Kythue ) | nepp7

Bla chitalsan "} [ o 47 Nguyen Ngoc Nai, Thanh Xuan, Ha Noi, STAAI45

Ghi chii
]
Ma chwrong ') | gg0 _ cac don vi khac v
Coquanthu "} | 4455576 - Thanh tra Chinh phil M
Tiéumuc () [g501_cning tro dia phuong knac v

Sotién 15,000,000

{*):Trréng dif liéu bat budic, khdng duge d& trdng.

Bwoéc 3:Lua chon hinh thirc nhan ma OTP

Sau khi lya chon Xé4c nhan, chuong trinh s¢€ hién thij toan bd céc thong tin dé khach hang
kiém tra lai. Sau khi d3 x4c nhan céc thong tin hién thi la chinh x4c, khach hang thyc
hién lya chon hinh thirc nhan ma OTP va nhap ma kiém tra hién 1én trén man hinh va
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lya chon Xac nhan.

THONG TIN THUE CHI TIET

i Thué tnecre ba nha dat

Ngay QD/ Ngay TB/ 56
tor khai

Ky thué

Bia chi tai san

Ghi chua
Mé chuong

Cor quan thu

24/05/2017

052017

S0 17, Nguyen Ngoc Nai, Thanh Xuan, Ha Noi
ST:AK34B ' ' '

Nop thue truoc ba nha dat
989 - Cac dorn vi khac

1056576 - Thanh tra Chinh phi

Tiéu muc 9801 - Chi hé trer dia phweng khéac
sé tién 15,000,000
sé tien 15,000,000 WND

s tién bing chik
Loai phi

56 tién phi

M 13m trigu ddng;
Mg chuysn tré

11,000 WHD

THONG TIN VE KHO BAC NHAN THU THUE

Tén kho bac
6 tai khoan nguéri hudng

Tén ngan hang ngwoi
huwerng

Hinh thirc nhdn md OTP

4 dién thoai nhdn mi OTP

M kiém tra

Nhip mi kiém tra

KBMM M¥ B - Ha MG
7N
KBMNM My Duc - Ha Moi

Cua SMS3 r

D0**+*530

-
HE£77D*.

Mhép mé kigm tra

Budc 4: Xéac nhan thyc hién giao dich

Khi man hinh yéu ciu nhap ma OTP xuét hién, khach hang thyuc hién nhap ma OTP

va bAm Xéc nhan dé hoan thanh giao dich nop thué trudc ba.

Théng tin chi tiét vui long |ién h¢ Hotline 24/7: 1900 54 54 13
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THONG TIN VE KHO BAC NHAN THU THUE

Tén kho bac  KBNN My Blirc - Ha Noi
$6 tai khoan nguei hwéng 7111
Tén ngdn hang nguéi hwong KBNN My Duc - Ha Noi
S6 dién thoai nhan m3a OTP  090***930
M3 giao dich (OTP) d3 dwore giri dén dién thoai cta quy khach!

Ma OTP
Nhap ma OTP

Budce 5: Thuc hién in bién lai

Sau khi khach hang nhap dung ma OTP va bdm x4c nhan, chuong trinh hién thi
thong bao thanh toan thanh cong. Khach hang c6 thé thuc hién In bién lai dé xem
lai giao dich

Thanh toan thanh céng. Cam on Quy khéach da s dung dich vu cua
Vietcombank!

XII. MO TAI KHOAN TIET KIEM TRUCTUYEN
Ngoai M¢ tai khoan tiét kiém, khach hang c6 thé Nop thém tién vao tai khoan tiét kiém,
Pong tai khoan tiét kiém, Rut tién tir tai khoan tiét kiém vao ngay dén han ngay trén
VCB-iB@nking (24/7)

Budc 1: Chon “M¢ tai khoan” trong muc Tiét kiém truc tuyén trén menu
ngang
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ntign | Thanh toan Tet kiém triec tuy

Mg i khodn
Mép thém vao tai khodn
-» 2 b e (L R il
Trang chd/ Tiet kiém try Rt tign tiv tai khodn

_ Tét todn tai khodn

Chuyén tién trong Vietcombank

o]
=

TAI KHOAN NGUON

Chuyén tién tdi ngdn hang khic

Thanh todn hda don Sotaikhoan 0011234567390 v

hes tai khoan tiét kigm SOdwkhadung 23353481 YND
E THONG TIN GIAD DICH

Thing tin ca nhén

Loaitaikhoan  Tidn gi¥itiét kidrm cd ki han

™A1 St penedai ke S

Buoc 2: Tao 1énh thanh toan

— Muc Tai khoan nguon: Chon tai khoan ngudn trong danh sach tai khoan thanh
toan cua khach hang. Hé théng tu dong hién thi s6 du c6 thé st dung cua tai
khoan duoc chon dé khach hang kiém tra s6 du trudce khi thye hién giao dich.

— Muc Thong tin giao dich:
+  Loai tai khoan: Mdc dinh la Tién giri c6 ky han
+  Chon Ky han gui: Lwa chon ky han gui phu hop
+  Nhap Sb tién giri: Nhdp s6 tién mudn giki (t6i thiéu 3,000,000VND)

+  Chon hinh thtrc trd 13i: Lya chon lai nhap géc hodac Ldi tra vao tai khoan

tién givi thanh todn khi dén han tra ldi
+  Nhap chudt vao Ghi chii dé biét thém thong tin chi tiét vé loai giao dich nay

— Nhén nat: Xac nhan dé tiép tuc giao dich
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MO TAI KHOAMN

TAI KHOAN NGUON

Sd tai khoan 0011234567330 -

Sd du kha dung 232,353,481 VD

THAONG TIN GlAa0 DICH

Loai tai khoan Tign giri tidt kigérm cd ky han
K3 han g 1 thang w | L& sudt
S tign g 2,000,000 WD
Hinh thirc tra I1&i L&i nhap gbc -
Ghi chi

S

Budc 3: Xac thuc giao dich
— Khéch hang kiém tra thong tin giao dich va lya chon “Hinh thirc nhan ma OTP”
— Néu chon hinh thtc “Smart OTP”:

+  Khéch hang chon nat “Xac nhan”, man hinh hién thi M4 kiém tra giao
dich (6 ky ty) Khach hang dang nhép ung dung VCB OTP trén dién thoai
di dong, nhap M3 kiém tra giao dich néu trén dé xac thuc giao dich

+  Man hinh VCB OTP hién thi Ma OTP
— Néu chon hinh thirc “Qua SMS”:

+  Khach hang chon nat “Xac nhan”, man hinh hién thi M4 kiém tra giao
dich (6 ky tu) Khach hang nhap M3 kiém tra giao dich dé xac thuc giao
dich

+  Ngén hang giri M& OTP qua tin nhin cho khach hang theo sb dién thoai da
dang ky nhan OTP

— Khach hang chon nut “Xac nhan” dé xac nhan thong tin giao dich
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Théng tin chi tiét vui long |ién h¢ Hotline 24/7

HAC MHAMN THOMNG TIMN MO TAI KHOAMN

THOMNG TIM TAI KHOAN NGUAON

S4 tai khoan

Sd du kha dung

011234567390

23,253,421 WD

THOMNG TIN TAI KHOAN TIET KIEM

f

Loai tai Kkhoan

S tién bang chiv
Hinh thivc tra 13

Hinh thivrc nhan ma OTP
Sd dién thoai nhan ma OTP
Ma kiém tra

Hhap ma kiém tra

Tign v tidt kKigrm oo ky han
1 thano
4. .20 FWam
2,000,000 WD
Batrigdu dbng
LEi nhap adc
Clua SMS -

og94===110

Ac FA 5

oz~ >

Buoc 4: Xac nhan thanh toan

_<acnnan

— Khach hang nhap Ma OTP (nhan qua dién thoai theo tin nhan hodc trén tng dung

VCB OTP)

— Chon nat “Xéac nhan” dé hoan tat giao dich

XAC MNHAM THOMNG TIN MCF TAI KHOAMN

THONG TIN TAI KHOAN NGUOM

sS4 tal khodan

h
=1
=

w kha dung

THAONG TIN TAI KHOAN TIET KIEM

Loai tai khoan
My han goi

L&i suat

Sd tign g

Sd tién bang chiv
Hinh thivc tra lai

Hinh thirc nhdan ma OTP

Sd dién thoai nhan ma OTP

Ma kiém tra

0011234567830

FE,E55,4581 WND

Tign givi tidt kKidrm cd ky han
1 thang

4. 30 FWrmam

3,000,000 %D

Ba trigédu ddng

L&i nhap gic

DA Shis i

a9 4*===110

-

A2 FA 5 e

Mhap ma kiem tra ~zFas|

11900 54 54 13
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XIV. TIEN iICH GIA TANG (ding ky, thay déi, hay cac dich vu
khac)

Khach hang c6 thé thyc hién trén VCB-iB@nking véi cac dich vu sau:

— VCB-Mobile Banking va Mobile BankPlus: Pang ky dich vy, Khoa dich vu,

Mo lai dich vu, Cép lai mat khau ding nhap dich vu,Thay doi sé tai khoan mic

dinh st dung cho dich vu, Huy dich vu

— Nhén tin nhin chi déng (SMS chii dong): Ping ky dich vy, Pang ky tai khoan
nhan bién dong s6 du tai khoan, Ping ky bo sung tai khoan nhan bién dong sd du
tai khoan

— VCB-SMS B@nking: Ngimg sir dung dich vy, Thay d6i tai khoan mic dinh str
dung dich vu

— Thé: M¢ khoa thé, Thay doi han mirc thé, Thay d6i tai khoan mic dinh sir dung
thé, Pang ky/Huy thanh toan thé trén internet, Khoa thé tam thoi

— VCB-Phone B@nking: Pang ky dich vu.

— Vidién tir (vi Momo): Pang ky dich vu, Nging dich vu

— Dich vu iiy quyén trich no tw dong: bang ky dich vy, Thay ddi tai khoan mic

dinh st dung dich vy, Ngurng dich vu.

Budce 1: Lya chon tinh nang

— Chon muc Tién ich gia ting trén menu ngang. Hé thng hién thi cac loai giao
dich khach hang c6 thé lya chon dé diang ky/thay ddi thong tin (vi du Pang ky
VVCB- Mobile Banking)

Théng tin chi tiét vui long |ién h¢ Hotline 24/7: 1900 54 54 13 40
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#

Théng tin Tai i Thé | ( ntién | Thanht

Vletcombankv

oan | Tiétkiémirectwén | Tiénichgiatang | Hb

Danh sach tai k
Chuyén tién trar
Chuyén tidn te
Thanh todn hoa
MG tai khodn tid

Brdng ky Oy quy
WCB-Auta Debit

Thing tin cé nh;

Mabile Banking SmartOTP

Béng ky dich w Blang ki SmartOTP
Khaa dich v Kich hoat lai SmartCOTP
Cép lai PIN Hiy dich vy SmartOTP

Thay ddi 58 TK i dinh

Myleng dich vy

SMS Banking Vi dién tir
Myleng dich vy Brdng ky dich vy
Thay ddi sf tai khodn — Mgierg dich v

Thay ddi =6 tai khodn

Budc 2: Tao yéu cau

Chon loai dich vu

SMS Chi déng

Kich hoat

Béng ky tai khoan khing
rhn bién ding

Bang ky bf sung ti
khodn nhdn bién ding

Phone Banking

Béng ky dichw

he VK
Wi khia thé

Thay d6i han mive

Thay di ti khodn thank

Déng ky thanh toan trén
Interriet

Hiy thanh todn trén
Internet

Khda thé tam thér

Dich vu y quyén trich ne tw déng

Bang ky dich vy
Thay ddi s tai khodn

Myikng dich vy

Chon tai khoan mic dinh dé sir dung dich vu

Chon s6 dién thoai dé str dung dich vu (trong sb cac sb dién thoai khach hang da

dang ky véi ngan hang)

Email (hé thong ty dong hién thi email khach hang da ding ky véi ngan hang dé
nhan mat khau kich hoat dich vu VCB-Mobile Banking, Mobile BankPlus)

Chon hinh thirc nhan OTP

Néu chon hinh thirc “Smart OTP”;

+  Khéch hang chon nat “Xac nhan”, man hinh hién thi Ma kiém tra giao
dich (6 ky ty) Khach hang dang nhap ung dung VCB OTP trén di¢n thoai
di dong, nhap M3 kiém tra giao dich néu trén dé xac thyc giao dich

+

Man hinh VCB OTP hién thi M4 OTP

— Néu chon hinh thirc “Qua SMS™:

Théng tin chi tiét vui long |ién h¢ Hotline 24/7: 1900 54 54 13
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+  Khach hang chon nat “Xac nhan”, man hinh hién thi M4 kiém tra giao
dich (6 ky ty) Khach hang nhap M3 kiém tra giao dich dé xac thuc giao
dich

+  Ngén hang giri M& OTP qua tin nhan cho khach hang theo s6 dién thoai da
dang ky nhan OTP

— Chon chép nhan diéu kién su dung dich vu

— Khach hang chon nit “Xac nhan” dé xac nhan thong tin giao dich

Trang chi/ Tiégn ich gia tng s Dang ky dich wu Mobkile Banking

BAMNG KY DICH VU MOBILE BANKING

Loai dich vy wiCB-MobileB@nking -
Sd tai khoan mac dinh 0011234567290 hd
Sd dién thoai 094110 b

Email khanhnog g

Hinh thi'c nhan ma oTP Qua SMS v

Sd dién thoai nhdn ma OTP 034110

t

Makigmtra /7 7 5 O
Mhap ma Kiém tra DOTER
Thia thuéan s dung dich v Ngan hang dién te <em chi tiét >>

&i 4 doc, hidu rd, d&ng ¥ va cam kEttudn thi cde Fidu khodn, didu kigén s dung va cédc huwdng
dan sir dung dich vy nogan hang digén tr cda RNaan hang TMCF Rgoai thoeong Yigt Mam dietcombankd.

>
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Budc 3: Xac nhan giao dich

Vletcombankv

— Khach hang nhap Ma OTP (nhan qua dién thoai theo tin nhin hoic trén ung dung

VCB OTP)

—  Chon nut “Xéc nhan” dé hoan tat giao dich

Loai dich vu

S0 tai khoan mac dinh
Sd dién thoai

Email

Sa dién thoai nhin ma OTP

Ma OTP

Trang chd/ Tién ich gia tAng/s Bang ky dich vu Mobile Banking

PANG KY DICH VU MOBILE BANKING

YCB-MobileB@nking
0011234567890
094110
khanhin g g

094==110

M3 giao dich (OTP) @ dwoc glivi dén dién thoai clia quy khach!

abcd1 234e

Théng tin chi tiét vui long |ién h¢ Hotline 24/7: 1900 54 54 13
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XV. TRUY CAP NHANH
Khach hang c6 thé vao truc tiép cac man hinh thudng xuyén c6 nhu cau giao dich thay vi

chon tai menu ngang nhu hién tai, giup rat ngan thoi gian giao dich:

— Danbh sich tai khoan: Hién thi danh sach cac tai khoan khach hang dang c6 tai

Vietcombank dé khach hang Iya chon va xem théng tin chi tiét

— Chuyén tién trong Vietcombank: Vao truc tiép man hinh thwe hién giao dich

chuyén tién cho ngudi hudng tai Vietcombank

— Chuyén tién cho ngudi hwéng tai ngan hang khac: Vao truc tiép man hinh thyc

hién giao dich chuyén tién cho ngudi hudng tai ngan hang khac

— Thanh toan hoa don: Vao truc tiép man hinh thuc hién giao dich thanh toan hoa

don

— Mg tai khoan tiét kiém: Vao truc tiép man hinh thyc hién giao dich m¢ tai khoan

tiét kiém online

Thanh toan it Tiénich

VAR B ok ()

) o cis s camoanc ot oy
Yietcombank Kinh chao Quy khach NGO CONG KHANH

‘ Danh sach tai khoan ‘

THONG TIN TAI KHOAN

‘ Chuyn tién trang Vietcombank ‘

Tién giri thanh toan

| Chuyén tién tei ngan hang khéc| - :
S0 tai khoan Loai tién
Thanh toan hoa don .
0011234567850 WD wem chitiet

‘ M tai khoan tiét kigm ‘

0011234567891 WD ern chi tigt

E Tién vay

Thing tin ca nhan

0181234567891 YND Xem chi tiét
Cai gt ngwdi hurang 0181234567830 YND Xern chi tiét
Cai d5t han mirc chuyén tidn
GIAO DICH GAN NHAT

Cai d5t nhad cung cép dich vy

Bii mmét khiu 210y 0011234567890 -1,011,000 ¥ND
. 18/02/2017 0011234567890 - 1,003,300 YND

Thodat
160212017 0011234567890 - 49,000 %MD
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XVI.CONG CU TINH TOAN
Khach hang c6 thé tinh 14i tién giri, tién vay, tinh lich tra no, chuyén ddi ngoai té dé can

dbi phuong an tai chinh tbi wu:

- Chuyén ddi ngoai té: Tinh sd tién VND can dé mua ngoai t¢ tor Vietcombank hoac
S tién VND c6 thé nhan khi ban ngoai té cho Vietcombank

- Tinh lai tiet kiém: Tinh 1ai c6 thé nhan dugc can c trén s6 ti€n gui va ky han muon
gui

- Tinh lich tra no: Tinh 1ai vay, goc vay can tra can ct trén so ti€n can vay, thoi gian

can vay, i suat du kién, ngay giai ngan (ngay thuc hién giao dich vay)

Théng tin Tai khos Chuyéntién | Thanhtoan | Ti trrctuyén | Tién

- 7 - . . . .
Trang chi/ CBng cu tinh todn/ Mua ban ngoai té

Danh sach tai khodn CHUYEN BG4I NGOAI TE

Chuyén tién trong Vietcambank

- Loai giao dich V.
Chuyén tién 16 ngan hang khac 0al giao dic) Mua ngoai té tai Vietcambank v
Thanh toén haa don Loaingoaité | EUR v
Mir tai khoan tiét kiém sdtién 100,000

E 56 tién Quy khach can thanh todn che Vietcombank 13: 2,426,138,000 VND.

56 tién duge quy doi theo ty gid cla Vietcombank tai hdi s& chinh

Thing tin ca nhin

Cai 43t nguen huéng I:l
Cai dat han mie chuyén tién

Cai d4t nha cung cap dich v

Cai d4t phuwong thive nhin OTP

Béi mét khiu

Thoat

=) ‘ ‘

Chuyén i ngoai té

Tinh I4i tiét kigm
Tinh lich trd no
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XVIl. HUONG DAN CAI PAT VA SU DUNG
VIETCOMBANK SMART OTP (VCB OTP)

DANG KY SU DUNG UNG DUNG VIETCOMBANK SMART OTP

% Khach hang thuc hién dang ky sir dung ing dung Vietcombank Smart OTP theo

cach sau:

« Trén kénh VCB-iB@nking. Ap dung cho cac khach hang da sir dung ing dung
Vietcombank Smart OTP truéc ngay 05/08/2016 va mudn st dung lai ung
dung.

@ Tai cac diém giao dich cua Vietcombank trén toan qudc. Ap dung cho cac
khach hang chua ding ky sir dung phan mém Smart OTP hoic khach hang da
dang ky sir dung dich vu Smart OTP trudc ngay 05/08/2016 nhung c6 nhu ciu

chuyén sang cai dit va str dung trén thiét bi moi.

< Pé dang ky sir dung ung dung Vietcombank Smart OTP trén kénh VCB-
iB@nking, Khach hang thuc hién cac budc sau (khach hang can ding ky dich vu
VCB-iB@nking va VCB-SMS B@nking):
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Budce 1: Pang nhdp vao dich vu
VCB-iB@nking.

Budc 2: Chon muc Tién ich gia
taing/ SmartOTP/ Dang ky
SmartOTP.

Buée 3: Kiém tra thong tin, dién
ma xac thuc, x4c nhan thong tin va

xac nhan.

Budc 4: Vietcombank sé& giri ma
giao dich OTP bang SMS téi sb

dién thoai cua khach hang.

Buwée 5: Nhap ma giao dich OTP
va nhan nut Xac nhan dé hoan tat
giao dich dang ky

Ngoai ra, Quy khach c6 thé thuc hién
thao tdc Kich hoat lai SmartOTP,
Huy wng dung SmartOTP trén dich
vu VCB-iB@nking tai myc: Tién ich
gia tang/ SmartOTP

Théng tin chi tiét vui long |ién h¢ Hotline 24/7: 1900 54 54 13
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Trang chil/ Tién ich gia ting/ Dang ky Smart0TP

DENG KY SMARTOTP

Loaidichvu Biang ky Smar0TR

Stdignthoai a4 '

Hiththikc hanma OTP 12y v

S dién thaaishanma 0T 0367++110
Makimtra £ 92 F 7 z

Nhdp mé Kiet tra E33F7

Thiathuan st dung tich vy Ngdn hang diéin 05 gem chitiét »»

7 Tai 8 doc, hidu v, Gbng v v cam kEtEn i c2c digu khodn, didu kién sir dung i céc hutng
3 si dung dich v ngEn hang dién i cla Nydn hang THCR Nl thung Yiét Nam (etcombank).

Trang chil/ Tién ich gia tang/ Bang ky SmartOTR

BANG KY SMARTOTP

Loaidichw  Déng ki SmanQTP
S0 dienthoai 0947110
56 dién thoai nhan mé TP 094**110

M giao dich (OTP) @3 dwe givi dén dién thoai ciia quyf khach!

MaOTP | 2440890638
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Vletcombankv

Luu y:

- Ké tir ngay 15/08/2016, dé dang ky méi, cai dat va sir dung trng dung Smart OTP trén thiét bi
khac, Qui khach hang thuc hién Dang ky/Kich hoat lai Smart OTP tai cdc diém giao dich cua

Vietcombank

- Thoi gian higu lwc cia vmg dung Smart OTP: (i) 360 ngdy ké tir ngay kich hoat gan nhdt;

hodc (ii) 180 ngay ké tir ngay giao dich gan nhit.

pé tié}) tuc sir dung vng dung sau thoi gian hiéu luc, Khach hang thuc hién Kich hoat lai ting

dung Smart OTP tai cac diém giao dich cua Vietcombank.

CACH THUC TAI VA CAI DAT UNG DUNG

SMART OTP

@ .‘.:“:Lm uk Sirart QTP
[ i |

LB00

et e HE PIEU HANH
ANDROID 4.0 tro lén

, 1. Chon Play Store

2. Nhap cht “Vietcombank Smart OTP”
trong phan tim kiém

S, 3. Chon Vietcombank Smart OTP dé tai
- va cai dat ing dung vé thiét bi di éng
(dién thoai di dong va may tinh bang)

PSS —— v on @

HE DIEU HANH
10S 6.0 tro Ien

1. Chon App Store

2. Nhap chir “Vietcombank Smart OTP"
trong phan tim kiém

3. Chon Vietcombank Smart OTP dé tai
va cai dat ing dung vé thiét bi di déng
(dién thoai di déng va may tinh bang)

Théng tin chi tiét vui long |ién h¢ Hotline 24/7: 1900 54 54 13
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KICH HOAT UNG DUNG

SMART DTP
Sau khi t3i img dung thanh cdng, mé& (ng dung =y
ﬂ VCB OTP‘ nhap S(_) dler} thoa[ da qang ky dICh VU Nhip 50 dien thoai d& kich hoat dich vy
VCB-SMS B@nklng Cua QUV khach. _
SMART OTP
dlack m Wk O s Coumm v Kieh hogt
{ Mewagrs  Vietcombank Details
thanh eang. Quy khach tal, eaidst va Nhap mikich hoat
kich heat wng dung SmartQTP tren
thint bi di dong d su dung dich vu

Quy khath darg thus hien gd Dang 652873

ky SmartQTP tren VCB:iBanking, Ma
g0 dch cua Quy khach la
bhOch706159

Quy khich vua dang Ky SmartOTP
thanh cong. Guy khach tal, cal dat va
kich hoat ung dung SmartOTP tren
thiet bs i deng de su dung dich v

Quy khach dareg yau cay kich heat 7 5 3
\CB SmarlOTP do glao dich tren kA
\GB-Ba@nking. LUUY: QUY KHAGH
KHOAG TIET L MA KICH HOAT 4 5 6
CHO NGUOIKMAC. Ma kich hoat 1a -
[GEz8zs ] 7 8 9

Nhap Ma kich hoat (mg dung duoc
gl t6i sO dién thoai vira nhap.

SMART OTP

& 0 | @

Dat mat khau ung dung

va xac nhan.

Dat Mat khau truy cap (ng dung (gém & chix sd)
@ Kich hoat dich vu thanh cong.

1 it thiutna duna adm 4 chi
Luts y: Méit khdu ting dung gom 4 chit

SphinX

Luu y:

Ung dung Smart OTP ciia Quy khdach sé bi huy néu: (i) Sau 3 lan kich hoat trén thiét bi di dong
khéng thanh céng hodc (ii) Ung dung khong dwoc kich hoat trong 48 gio ké tir thoi diém déing ky
dich vu.

Pé kich hoat lai dich vu, Khéch hang thuc hién dang ky/Kich hoat lgi ung dung tai cac diém giao

dich cua Vietcombank.
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SU DUNG DICH VU

CMUYEM THER GO MCLOT HUONG TAIVIETCOMBANX Nhap dady du thong tin giao
TR SHuind {I dich trén man hinh giao dich

THOMD THe HOLION MM

L R I

B et badhey NIV N VAN A

THOMO T C1AD OO
e b .o
o b kg L0 Wbt o

B T
P0d chmapdessabus b snnsrde b

Tai "Hinh thdc nhan ma giao
dich OTP" lya chon “Smart
OTP" va chon “Ch3p nhan”.

e vl gt et

Pt b st s T o v

I HOID VI PO O Gh s e

Wl Shrsdes et OO LA DD TR
Ok o bt ey 3000 S e

PRI IR PN LY S U e

A TR O A RA S Y

Man hinh hién thi e S S ——
M3 kiém tra giao PP
dich gém 6 kv tu s6. [ i

b 0
L ——
T = L |

P —

rns Vb s sebiage #erh € TS g e eahes 4434 41 aen mveinry i (b v are TN et wrriard € FET
B AP e o

TR

- I — -
&l

Pang nhap VCB OTP trén thiét bi di déng bang
cach nhap Mat khau truy cap.

D

Nhap Ma kiém tra giao dich néu trén
(6 kv tu sd).

Ma em Us

OTP THUT HIEN GIAO DICH

ky tu 1a M3 giao dich OTP.

o

(%) Man hinh sé hién thi thor gian hién Iyt con lai cia ma OTP. Truong hop hét
thor gian hién ke cuoa ma OTP ma Quy khach chua su dung, hé théng tu déng
sinh m3@ OTP md&i dé Quy khach hoan tat giao dich.

@l Man hinh thiét bi di déng hién thi chudi 6208c798

Nhap M3 giao dich OTP vao man
hinh giao dich trén VCB-iB@nking
dé hoan tat giao dich.
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