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Dieu 1 Quy dinh chung 

San pham Bao hiem be trg HO trg (long phi cung cap quyen 1ai mien dOng phi cho san pliant bao 
hiem chinh va met se san pham be trg khac khi Nguai dugc bao hiem san pham bao hiem be trg nay 
bi tit vong hoac Thuang tat town be vinh vien hoac mac 13t-th hiem ngheo theo quy dinh cita san 
pham bao hiem b6 trg nay. 

Quy tac dieu khoan nay bao gem nhang theta thuan be sung gitra chitng tei - CONG TY TNHH BAO 
HIEM NHAN THO VIETCOMBANK-CARDIF va Ben mua bao hiem khi Ben mua bao hiem yeu 
cau dugc bao hiem be sung cac quyen lgi bao Hem cu the vao Hgp dong bao hiem dakS,  ket. 

San pham bao hiem be trg nay se dugc ap dung nhang Quy tic va Dieu khoan cua san pham bao 
hiem chinh da kS,  kit. Tuy nhien, nett co.  nhang khac biet gift Quy tac va Dieu khoan San pham bao 
hiem be trg nay vii Quy tac va Dieu khoan San pham bao hiem chinh lien quan den quy dinh cua san 
pham bao hiem be trg nay thi quy dinh trong Quy tac va Dieu khoan San pham bao hiem be trg nay 
se dugc tru tien ap dung. 

Cac quy dinh chung ve thit tuc bao hiem, thn tuc giai quyet quyen lgi bao hiem va giai quy& tranh 
chap dugc ap dung tuang ttr nhu da neu trong Quy tac dieu khoan San pham bao hiem chinh da ky 
k6t. 

Dieu 2 Met se khai niem 

2.1 "Cong ty": la Cong ty TNHH Bao hiem Nhan th9 Vietcombank-Cardif co giiy phi') thanh 
lap va hoat Ong se 55GP/KDBH do Be Tai chinh cap ngay 23 thang 10 nam 2008 tai Ha 
Nei va dugc sira doi tit)/ tirng thai diem. 

2.2 "Hop cling bac, hiem": la H9p dong bao hiem ma san pham bao hiem be trg nay di kern. 

2.3 "Giiy chting nkan bao hiem": la van ban do Cong ty phat hanh. Giay chirng nhan bao 
hiem dugc dinh kern va eau thanh met phan khong tach tai cua Hap Ong bao hiem ma san 
plain bao hiem be trg nay di kem va cac ban sira d6i, b6 sung oh Giay chirng than bao 
hiem, nett CO. 

2.4 "Ben mua bao hiem": cung la Ben mua bao hiem cna san pham bao hiem chinh ma san 
ph6 bao hiem be trg nay dinh kern. 

2.5 "Nguiri dugc bao hiem": la ca nhan co de Wei tir 18 (mixed tam) den 60 (sau muai) Wei 
tinh theo sinh nhat vita qua vao Ngay hieu Ivc cua san pham va dugc Cong ty chap nhan 
bao hiem theo Quy tac, Dieu khoan san pham bat) hiem be trg nay. Nguoi dirge bao hiem 
coa san pham bao hiem be trg nay la Ben mua bao hiem hoac co the la ngtroi khac nett co 
quyen lgi co the dugc bao hiem vai Ben mua bao hiem. 

2.6 "nail toi da het thiic gia han bac, hiem": la tu6i toi da cua Ngtreli dugc bao hiem ma 
Cong ty khong tiep tue gia hart Thai han bao hiem. Tuei tei da nay se phu thuec vao theri 
Nit dong phi dm san pham bao hiem chinh, Wei toi da dugc bao hiim cua Ngtrai doge bao 
hiem san pham be trg nay, Wei cua Ngueri duge bao hiem san pham chinh va/hoac Ben 
mua bao hiem (neu cat) va theo quy dinh cua Cong ty tai tirng then diem. Tuei t6i da kit 
thuc gia han bao hiem duac quy dinh trong Giay chirng nhan bao hiem hoac (cac) them 
thuan sira d6i, b6 sung khac (net' co). 
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2.7 "Thai 113n bao hiem": thai hart bao hiem eta san phAm bao hiem be trg nay la 1 (met) 
nam va dtrot gia han hang nam cho den Ngay gia han nam ngay sau khi Ngtrai dugc bao 
hiem dat Tuei thi da ket thitc gia han bao hiem neu Ben mua bao hiem va Cong ty au 
khong thong bao ve viec chArn dirt hieu luc cua san phAm bao hiem bo trg nay vai dieu 
kien Ben mua bao hiem nep du va dung han cac phi bao hiem den han trong thin gian gia 
hart &rig phi va chap nhan cac dieu khoan va dieu kien cua san phim bao hiem bo trg nay. 

Trong truemg hop Cong ty guy& dinh khOng tiep tac gia han Thai han bao hiem cita san 
phAm bao hiem be trg nay, Cong ty se thOng bao bang van ban cho Ben mua bao hiem it 
nhAt 60 (sau mai) ngay trust Ngay gia han nam oda san phAm bao hiem be trg nay. 

2.8 "Thiri han dong phi": thai han dong phi cila san phAm bao hiem bo trg nay bang Thai hart 
bao hiem, la 1 (met) nam va dugc gia han hang nam tuang *rig theo Thai han bao hiem 
cua san phAm bao hiem b8 trg nay. 

2.9 "Phi bao hi6": IA se tien Ben mua bao hiem se thanh town cho C6ng ty de tham gia san 
phAm bao hiem be trg nay vao ngay den han nep phi. 

2.10 "Ngay hieu ly c ciia san phini": la ngay ma C6ng ty guy& dinh chAp nhan  bao hiem san 
phAm bao hiem be trg nay va ngay nay dugc ghi trong GiAy thing nhan bao hiem hoac 
(cac) thoa thuan sera doi, be sung có lien quan khac (neu co). 

2.11 NO),  khoi piny hiO km: la ngay san phAm bao hiem be trg nay dugc Cong ty chAp nhan 
khoi phuc hieu Iuc ding vai viec khoi phuc hieu Ivy cua san phAm bao hiem chinh theo 
quy dinh tai Quy tAc va Dieu khoan cua san phAm bao hiem chinh da ky Vet. 

2.12 "Ngay gia han am": la ngay 14 10 hang nam cita Ngay hieu luc cita san phAm bao hiem 
bo try nay, neu kh8ng c6 ben nao thong bap ve viec chAnt dirt hieu hit cua san pham bao 
hiem bet tro.  nay. Neu nam kh6ng co ngay nay, ngay cu6i thang tuong Ung se la Ngay gia 
hart tam. 

2.13 "Benh hiem ngheo": IA met trong (cac) benh dugc dinh net-fa tai Phu hie dinh kern theo 
Quy tac dieu khoan cua san phAm bao hiem be tra nay. 

2.14 "ChAn down mac Nnh hitin ngheo": la than doan xac dinh sau cimg dm met hay nhieu 
Benh hiem ngheo dirge thuc hien 1166 Bac sy chuyen khoa cua Benh vien hoac ca so y to 
thich hop khac thuec cAp trung trang, cAp tinh, thanh pith true thuec trung uang. Benh vien 
hoac ca so y t6 nay khong bao gem: 

- Trung tam y t6 du phong; 

Berth vien / vien tam thAn; 

- Benh vien / vien y hoc dan tec; 

Benh vien / vien phong; 

Nha dieu duang, trung tam phuc hoi chirc nang, nha Itru benh; 

- Nha an duang hay cac ca so khac chit yeu danh cho viec chila tri cho ngtrai gia, nguai 
nghien ruou, chAt ma tuy, eh& kith thich. 
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Kat qua Chan doan mac banh hiem ngheo phai dugc Cong ty chip nhan dua tren cac bang 
chirng y khoa do ngugi yeu cau chi tra guy& loi bao hiem cung cap. 

Trong tru6ng hop xay ra tranh chap tren kat qua chin doan Banh hiem ngheo, Cong ty có 
guy& yeu cau Ngued dugc bao hiem tier' hanh kham va xet nghiam y khoa tai mOt ca s6 y 
to dOc lap theo chi dinh cua COng ty. Khi do moi chi phi cho vie tin hanh kham va xet 
nghiam y khoa theo yeu ciu cua Cong ty se do C6ng ty chiu. °Ong ty va ngueri nhan guy& 
lai bao hiem phai tuan theo kat qua chin doan nay. 

2.15 "TWA gian 1031 trir": la tiled gian 90 (chin muoi) ngay ka tir Ngay hiau luc ciaa san phim 
cua nam tham gia dan tien hoac ngay khoi phuc hiau Arc gin nhat cua san pham bao hiem 
136 trg nay, thy theo ngay nao xay ra sau. Thai gian loci trir duce ap dung cho quyan loi 
bao hiem trong twang hop Banh hiem ngheo. 

2.16 "Thurcrng tit toan 130 vinh vien": Thucmg tat toan b0 vinh vin la tnxemg hop: 

a. Ngu6i dugc bao hiem bi mat, Het hoar toan va khting the phuc 116i dugc chirc nang 
dm: 

• Hai tay; hoac hai chin; hoac hai mat; hoac 

• MOt tay va mOt chin; hoac mot tay va thi luc mot mat; hoac mot than va thi luc 
mot mat. 

Trong throng hop nay, mat hoan toan va khong the phuc h6i dugc chirc nang cua tay 
dugc tinh tir c6 tay tr6 len, chin dugc tinh tit mat ca chin tr .& len, mat dugc hiau la mat 
han mat hoac mu hoan toan. 

Hoac: 

b. Nguoi dugc bao hiem bi thuong tat tir 81 (tam muai mot) % theo xac nh4n caa co 
quan y tai h6i ang giam dinh y khoa cap tinh tit( len. 

Vic chirng nhan Ngued dirge bao hiem bi mat hoan toan b6 phan co the (tay, chin hoac 
mat) cif) the dirge thuc hien ngay sau khi six kin bao hiem xay ra. 

Vic chirng nhan bi liet hoan toan va khong th6 phpc hoi chirc nang cua cac b0 phan co the 
phai dugc thuc hi'en khong son horn 6 (sau) thing ka tir ngay xay ra su kin bao hiem hoac 
tir ngay banh 1ST dugc chin doan xac dinh. 

2.17 "Bac sy" la nguoi có bang cap chuyen mon y khoa dugc co quan co thim guy& cap phep 
hoac thira nhan dugc thuc hanh ngha y hop phap trong pham vi giay phdp theo quy dinh 
cua phap luat. Trong dinh nghia nay, Bac si khong bao g6m bac sy d'Ong y, y hoc c6 
truyan, vat 1ST tri lieu, chin doan hinh anh, chain eft, va nhang ngued sau day: 

Ben mua bao hiem, Nguiyi &roc bao hiem hoac Ngued thu huong; 

D6i tic kinh doanh dm Ben mua bao hiem hoac Ngued dugc bao hiem; 

Dai 1ST bao hiem; 

Cac thanh vien trong gia dinh tivc he cilia Ben mua bao hiem hoac NgueTi dugc bao 
hiem (cha me, vg ch6ng, con cai, anh chi em ru6t). 
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2.18 "Thoi gian can nIfic": san pham bao hiem b6 trg nay se ap dung thai gian can nhac theo 
quy dinh tai Quy tac dieu khan dm san pham bao hiem chinh da l4 ket. 

Ditu 3 Quyen Ilyi bao hitm 

3.1 Quyen lgi bao hiem trong truang hgp tir vong hoac Thucrng tat toan b9 vinh vi6n: 

Trong thai gian hieu luc cua san pham bao hiem b6 trg nay, neu Nguai dugc bao hiem tir 
vong hoac bi Thucmg tat toan b9 vinh vien theo quy dinh tai Dieu 2.16, Cong ty se mien 
dong phi bao hiem 

san pham bao hiem chinh; va 

(cac) san pham bao hiem be) trg thu9c pham vi dugc mien dong phi a kY ket khi tham 
gia san pham bao hiem be) try nay. 

Viec chi tra quyen lgi bao hiem nay se dugc bat dau ke tir ngay den han dOng phi bao hiem 
tiep theo ngay sau khi Nguai dugc bao hiem tit vong hoac bi Thuong tat tan 139 vinh vin 
va se chain dirt vao Ngay gia hp nam ngay sau khi Nguai dugc bao hiem dat Tuei t6i da 
ket thlic gia hp bao hiem. 

3.2 Quyen lcri bao hiem trong truang h9p Benh hiem ngheo 

Trong thai gian hieu Luc ciia San pham bao hiem 136 trg nay va sau Thai gian loci trir dugc 
quy dinh tai Dieu 2.15, neu Nguai dugc bao hiem bi Chan flan mac Benh hiem ngheo 
theo quy dinh tai Dieu 2.14, Cong ty se' mien (long phi bao hiem ctia: 

san pham bao hiem chinh; va 

- (cac) san pham bao hiem be).  try khac thu9c phpi vi dugc mien derm phi da ky k6t khi 
tham gia san pham bao hiem 136 try nay. 

Viec chi tra quyen lgi bao hiem nay se dugc bat au ke tir ngay den han &rig phi bao hiem 
.tiep theo ngay sau khi Nguai dugc bao hiem có ket qua Chan doan mac Benh hiem ngheo 
va se cham dirt vao Ngay gia hp nam ngay sau khi Nguai dugc bao hiem dat Tu6i t6i da 
ket thiic gia han bao hiem. 

3.3 Khi COng ty da chap nhan giai guy& guy& lgi bao hiem cho san pham bao hiem be) trg 
nay: 

Cac san pham bao hiem be) try ho trg &rig phi (tir 136 thu phi) da 1(5, ktt cua Hop dong 
bao hiem se chain dirt hieu luc ngay khi Cong ty chap nhan giai guy& guy& 1gi bao 
hiem cho san pham bao hiem be) trg nay; va 

Cac san pham bao hiem b6 trg khac da 14 ket ma khong thu9c pham vi dugc mien 
dong phi dm san pham bao hiem 136 trg nay se cham dirt hieu lut vao ngay an hp 
(long phi bao hiem tiep theo ngay sau khi Cong ty chap nhan giai guy& guy& 1gi bao 
hiem cho san pham bao hiem be try nay. 
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Dieu 4 Cac quy dinh lo4i trir trach nhqin bao hitnn 

Cong ty se khong mien nghla vu dung phi theo quy dinh tai Dieu 3 dm Quy tac, dieu 
khoan san pham bao hiem b6 trg nay neu Ngued dugc bao hiem bi tir vong hoac bi Thuang 
tat toan be vinh vin ho4c B@th hiem ngheo do hau qua true tiep hoac gian tiep cua mot 
trong cac nguyen nhan sau day: 

a. Bat ky tinh tang ton tai truac (hau qua hoac su tai phat cua benh tat hoac tai nan) cua 
Thuong tat toan b0 vinh vin hoac Benh hiem ngheo hoac tin can dm benh hiem 
ngheo da ton tai truck Ngay hieu luc caa san pham hoac bat ky Ngay khoi phpc hieu 
luc nao cua san pham bao hiem b6 tra nay; bao gem cac truang hop: 

- Nguai dugc bao hiem da nhan biet dugc hoac da ding c6 bat ky xet nghiem hay 
kiem tra nao cho thay Nguai dugc bao hiem da mac Benh hiem ngheo; hoac 

- Ngueri dugc bao hiem da hoac dang dugc Bac sy to van ve mat y khoa, chan doan, 
dieu tri. 

H6 so y te, tinh tang tien sir benh dugc km 	tai benh vien/co soy y to dugc thanh lap 
hap phap hoac cac thong tin do Nguai dugc bao hiem to ke khai va/hoac cung cap cho 
co quan y t6 dugc xem la bang chimg day du va h9p phap ve tinh tang ton tai truce. 

b. Benh hiem ngheo hay cac trieu chimg benh dac hieu xay ra hoac to bee phat hoac 
dugc char' doan trong Thai gian loci trir dugc quy dinh tai Dieu 2.15 du Nguai doge 
bao hiem va/hoac Ben mua bao hiem biet hoac khOng biet; hoac 

c. Nguai duge bao hiem to tir; to gay ton thuang, cho du trong tinh tang tinh than binh 
thuerng hay mat tri; hoac 

d. Chien tranh 	c6 tuyen b6 hay khong tuyen 1)6) hoac the hoat dOng gay chitin, bao 
g6m hanh Ong xarn lugc, hanh dOng cira nuac Chu dich, nOi chien, not loan, each 
mang, khai nghia, dao chinh quan sue, khimg b6 hoac tiem quyen; hoac 

e. Nhie'm HIV, bi AIDS (hOi chimg suy giam mien dich mac phai) hoac cac benh c6 lien 
quan den HIV/AIDS, ngoai tit twang h9p nhigm HIV trong khi dang thuc hien nhiem 
vu tai not lam viec nhu la mot nhan vien y to hoac cong an, canh sat; hoac 

f. Nguai dirge bao hiem dang chin anh huang cua thu6c, ruo:u, cac chat gay nghien hoac 
thu6c ngit ma khong dirge ke don bai Bac sy hope Ngueri dirge bao hiem dang chin 
anh huang tir ket qua dm viec lam dung ru9u hay ma tity; hoac 

g. Bat ky tinh tang benh ly hay benh nao lien quan true tiep hoac gian tiep den benh tat 
barn sink hoac r6i loan di truyen; hoac 

h. Benh hiem ngheo do Nguai doge bao hiem tir ch6i diet' tri ho4c khOng theo hudng 
d'in dm bac sy chuyen khoa; hoac 

i. Nguai dugc bao hiem tham gia vao cac hoat dOng bat h9p phap hoac hanh vi coy vi 
pham phap lust; hoac 

j. Nguai dirge bao hiem bi tir hinh; hoac 
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k. Ngtrai dugc bao hiem tham gia vao cac hog dOng ten khong trix khi viii to each la 
hanh khach co mua ye ten mot chuyen bay co giay phep hog d6ng va lich trinh bay 
thtrcmg mai, hoac tham gia vao cac hog Ong nguy hiem/the thao chuyen nghiep; hoac 

1. Do hanh vi coy dm Ben mua bao hiem, Nguai dugc bao hiem hoac Ngtrai thu twang 
hoac ngu6i co the than guy& loi bao hiem (neu co). 

Dieu 5 Phi bao hitni 

5.1 Phi bao hiem va dinh ky dong phi bao hiem cua san pham bao hiem 136 try nay dugc ghi 
trong Gidy chimg nhan bao hiem hoac (cac) th6a thuan sira d6i, b8 sung khac (neu co). 

5.2 Khi tham gia kern vai san pham bao hiem chinh có gia tri hoan lai, twang hop Hop d6ng 
bao hiem thuc hien tir deng tam *rig tir gia tri hoar' lai de dong phi, san pham bao hiem b6 
try nay cling se dugc tir d6ng tam ing tir gia tri hoan lai de dong phi bao hiem cling vai san 
pham bao hiem chinh theo quy dinh tai Quy tac va Dieu Ichoan cua san pham bao hiem 
chinh da ky ket. 

5.3 Truang hop san pham bao hiem b6 try nay bi mat hieu lire do Ben mua bao hiem khong 
nap di phi sau thai gian gia han dong phi, Ben mua bao hiem có the yeu cau khoi phiic 
hieu lire san pham bao hiem b6 try cling vOi san pham bao hiem chinh.Viec chap nhan khoi 
phuc hieu lire san phdm bao hiem b6 try tiny thu6c vao guy& dinh tham dinh cua Cong ty. 

5.4 Cong ty có the thay dim Phi bao hiem cua san pham bap hiem 1346 try nay vao bat ky Ngay 
gia han nam nao trong ttrcmg lai vai sir chap thuan ciia BO Tai Chinh ve mire phi bao hiem 

C6ng ty se th6ng bao truck it nix& 60 (sau mural) ngay cho Ben mua bao hiem bang 
van ban truce khi viec thay d6i Phi bao hiem bat dau co hieu lire. Phi bao hiem mai cling 
se dugc ap dung d6i vai cac Hop dong bao hiem co yeu cau kh8i phuc hieu lire. 

Truang hop Ben mua bao hiem khong chap nhan viec thay d6i phi bao hiem mai, Ben mua 
bay hiem co the yeu cau cham dirt hieu lirc san pham bao hiem 136 try nay. 

Ditu 6 Chim dirt MO lire cila san pham 

San pham bao hiem 1)6 try nay se cham dirt khi mot trong cac sir kien sau xay ra: 

a. Cong ty da giai guy& quyen lgi bao hiem theo Quy tic, diet' khoan cua san pham bao 
hiem 136 tro nay; hoac 

b. Khi Cong ty chap nhan giai guy& quyen lgi bao hiem cho mot trong cac san pham bao 
hiem 136 try ht; try dOng phi (tir 1)6 thu phi) khac da ky ket (neu co); hoac 

c. Ngtrai duyc bao hiem to vong; hoac 

d. Hcyp d6ng san pham bao hiem chinh cham dirt hieu lire; hoac 

e. San pham bao hiem b6 try nay kat thdc Thad han bao hiem va Cong ty khong tiep tuc 
gia han Thai han bao hiem; hoac 

f. Ben mua bao hitm kh8ng nap di phi sau thoi gian gia han &mg phi theo quy dinh cua 
hyp dtmg san pham bao hiem chinh; hoac 

g. Ben mua bao hiem yeu cau chain dirt san pham bao hiem b6 try nay; hoac 
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h. Vao ngay gia han nam ngay sau khi Nguai dugc bao hiem dat Tu6i tei da ket tilde gia 
han bao hiem; hoac 

i. I-19p deng bao hiem san pham bao hiem chinh dugc duy tri vbi S6 tien bao hiem giam; 
hoac 

Nhung nguyen nhan khac dugc quy dinh tai cac DiL ho4c Khoan khac trong Hap 
d6ng bao hiem; hoac 

k. Cac throng hap khac theo quy dinh cua phap luat. 

Dieu 7 GUM quyet quy6 loci bao hiem 

7.1 Thiri han yeu au giai quyet quyen kyi bao hiem 

7.1.1 Thong bio Sur kien bao hiem 

Nguoi yeu cau giai guy& guy& 10 bao hiem phai thong bao bang van ban cho 
Cong ty ve Su kien bao hiem trong -Ong 45 (ben muai lam) ngay ke tir Ngay phat 
sinh su kien bao hiem. Thai gian xay ra su kien bat kha khang hoac troy ngai khach 
quan khac khong tinh vao thoi han thong bao Su kien bao hiem. 

7.1.2 Thiri han yeu au OM quyet quyen Ion bao hiem 

Thgi han yeu cau giai quyet quyen lgi bao hiem la 12 (mum hai) thang ke tir ngay 
Nguati dugc bao hiem ttir vong hoac bi Thucmg tat toan 1)0 vinh vien hoac co ket 
qua Chan doan Benh hiem ngheo. 

Th6i gian xay ra su kien bat kha khang hoac tra ngai khach quan khac khong dugc 
tinh vao thai han yeu cau giai quyet quyen 10 bao hiem. 

7.1.3 Thai han OM guy& quyen loi bao hiem 

Cong ty c6 trach nhiem giai quyet quyen 19i bao hiem trong yang 30 (ba muai) 
ngay ke tix ngay nhan dirge her sa yeu cau giai quyet quyen lgi day du va hgp le 
theo quy dinh tai Hgp deng bao hiem nay. 

A 7.2 HO so' yen 	giai quyet quyen Iwi bao hiem 

7.2.1 HO so.  yeu au giai quyet quyen hyi bao hiem bao 

- Giay yeu cau giai quyet quyen lgi bao hiem (theo mAu Cong ty cung cap) dugc 
dien day du, trung thuc va chinh xac; va 

- Ban gee Giay chimg nhan bao hiem theo Hgp d6ng bao hiem nay va cac stira 
d6i, be sung, neu co (twang hgp Giay chtimg nhan bao hiem bi mat, Ben mua 
bao hiem phai thong bao cho Cong ty bang van ban theo mail do Cong ty quy 
dinh); va 

Bang chtimg ve su kien bao hiem nhu giay chtimg tur va cac giay to khac dugc 
cap boi ca quan co tham quyen (ttiry ttimg trixOng lagp); va 

- Ban gec hoac ban sao hgp le ket qua Chan doan Benh hiem ngheo theo quy 
dinh tai Dieu 2.14 neu yeu eau giai quy& quyen lgi bao hiem Benh hiem 
ngheo; va 
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Cac gikr to khac c6 lien quan den viec giai guy& quyen lgi bao hiem (gidy t6 
kham, diet' tri y te, giAy ra vien, trich sao benh an, ket qua xet nghiem, don 
thu6c va gidy toy to lien quan, neu co). 

Ngtrod yeu cau giai guy& quyen Igi bao hiem c6 trach nhiem cung cap cac giay to 
neu ten va to thanh town cac chi phi phat sixth lien quan den viec thu thap cac gidy 
to not tren. 

7.2.2 D6 phut vu cho viec giai guy& guy& lgi bao hiem trong nhang trueng hgp can 
thiet va hgp ly, Cong ty c6 the: 

- Yeu eau Ngu6i dugc bao hiem thgc hien cac giam dinh y khoa vai chuyen gia 
y to do Cong ty chi dinh; 

- Yeu cdu giam dinh phap y trong trueng hop tir vong neu can thiet va dugc 
phap luat cho phep. 

Using ty se chi tra chi phi cho viec giam dinh/xac nhan y to 136 sung nay. Cong ty c6 
quyen khong chi tra quyen lgi bao hiem neu Ben mua bao hiem va/holac Ngu6i 
dugc bao hiem va/ho4c Ngtfai yeu cAu giai quyet quyen lgi bao hiem khong hop tac 
vai cac yeu cau tren. 
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PHU LiJC 

DINH NGHIA BtNH HEW NGHEO 

1. Ung thy 

Ung thu la sir hien dien cua mOt khi cac to bao ac tinh, chung dtrac dac trung bai sl.r tang truang 
mat kiem soat trong to chirc dm Ca the, sau do xam Ian va pha fifty cac mo lan can va hoac di can 
xa. 

Dinh nghia nay bao gom ca benh bach cau, ung thu hach bach huyet, benh Hodgkin. Benh u hac 
to ac tinh cung dtrge tinh neu phan loai mo hoc lon han hoac bang pT1bNOMO (u day > lmm 
ho4c CO loet theo phan loai Breslow hoac mire IV/V theo phan loai Clark). 

Ngay chan doan chinh thirc bi ung thu la ngay c6 ket qua chan doan xac dinh bang xet nghiem 
mo benh h9c. 

Neu vi cac 15T do y hoc nao do ma khong the lam &lac xet nghiem mo benh hoc, char' doan benh 
ung thu phai dugc xac nhan bai mOt bac sy chuyen khoa Ung buou. Ngoai ra, can phai 15T giai 
cac 15T do y h9c da'n den khong lam dugc xet nghiem mo benh hoc va can phai co hinh anh kh6i u 
dc tinh tren ket qua chip cat lop vi tinh CT scan hoac chip Ong huang tir MRI. 

Dinh nghia nay loai tit cac truang hop sau: 

- Cac khi u lanh tinh hoac tien ac tinh; 

Cac khi u cham xam Fan hoac cac kh6i u tai ch6 (Tis*); 

- Loan san c6 tir cung CIN I-III; 

Ung thu Neu mo bang quang tit nieu giai doan Ta*; 

Ung thu bieu mo tuyen giap the nang va the nhii c6 chan doan mo benh hoc la Tla* (throng 
kinh lon nhat cua khi u < 1 cm) trix khi xuat hien hach bach huyet va/ hoac di can; 

- Ung thu tien liet tuyen CO chart doan mo benh hoc la T1NOMO*; 

Benh bach cau lympho man tinh, giai doan nhO han RAI-3; 

Bat ky khoi u da nao khong dirge a cap trong phan dinh nghia; 

- Tat ca cac kh6i u tren nguai da nhiem HIV/AIDS. 

(*) Theo phan loai TNM qutic t6. 

2. Phu thu4t Bic au DOng 114#ch Vanh (CABG) 

Phau thuat tim bang du6mg cat doe xuang Ire (phau thuat ma xuang ire) theo chi dinh cila bac sy 
chuyen khoa tim mach, de not thong mOt hoac nhieu nhanh dOng mach vanh bi hep hoac Vac 
nghen bang (cac) doan mach mau lay tir nhfing noi khac tren co the, nham tai tuoi mau cho co 
tim. 

Dinh nghia nay loai trir cac thit thuat phi-phAu-thuat nhu: nong dOng mach vanh bang b6ng, nong 
bang laser, (tat stent hoac cac thu thuat co ma xuang ire khac. 

3. Nhili Mau Ca Tim 

Nh6i mau ca tim la truang hop ma mOt viing ca tim bi hogi tix vi thieu mau nuoi duang dOt ng0t, 
dugc xac dinh vai nhitng bang chang cua nh6i mau co tim cap tinh nhu sau: 
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Cac trieu chimg lam sang dien hinh (vi du, con dau that floc dien hinh) 

Thay d6i dec trung mai xuAt hien tren dien tim do (truac day ngued dugc bao hiem chua co 
dau hieu d6). 

Tang dec trung cua cac men tim(vi dv, men CK-MB) hoac la cac troponins. 

Viec chin doan xac dinh phai dugc thuc hieu boi cac bac sy chuyen khoa tim mach. 

4. Suy thOn man tinh 

Suy then man giai doan cuei dm ca hai then, doi hoi phai chay than nhan tao thuang xuyen hoac 
thim phan pink mac hoac gild]) then. 

Viec chin doan phai dugc thuc hien bed bac sy chuyen khoa then — tiet nieu. 

5. CA),  ghep tang lon 

Nguoi dugc bao hiem la ngugi duce nhan trong phdu thuet ch ghep tang Ian toan phan (tim, 
ph6i, gan, then, runt non hoic tuyen toy) hoac toy xucmg. 

Ngoai ra, dinh nghia nay con bao g6m nhitng truang hop nguoi dugc bao hiem dugc xac nhan 
vao danh sach chinh thfrc ch6 ghep tang caa qu6c gia. 

Dinh nghia nay loai trir viec ghep cac tieu dao Langerhans dm tuyen toy. 

6. Bet Quy Nan (Tai bien mach mau flan) 

La sit c6 mach mau nao nhu vo.  mach nao, tic mach nhu mo nao hoac tic nghen tir ngoai so din 
den nhiing thieu but than kinh fen tai vinh vien. 

Bang chimg oh sit thieu but than kinh vinh vin (vi du, danh gia dua theo bang diem ADL —
mac de thuc hien cac hoat dOng sinh hog hang ngay) phai dugc xac nhan bai bac s5",  chuyen 
khoa Than kinh sau thai gian tei thieu la ba thing tinh tir ngay bi tai Nem 

Thieu mau nao thoang qua (TIA)- la tang thai rei loan nhAt thai chac nang cua he than kinh 
trung 'rang, xay ra det nget thuang h6i phoc hoan toan sau 24h, se bi loai trir. 

7. Benh Alzheimer va cac chiing sa sit tri tue thip the khac (trtrerc tuei 60) 

Su suy giam hoic mat nang luc tri tue va/ hoic co hanh vi bit thuang, dugc chin doan bad bac sy 
chuyen khoa Than kinh. Viec chin doan benh Alzheimer hoac cac chirng sa sot tri tue thuc the 
khac can phai dua vao tinh trang lam sang, tra 16i ban cau hOi va cac xet nghiem lien quan den 
benh Alzheimer hoac nhang red loan thodi h6a thuc the khong h6i phpc. 

Benh phai din den viec giam ding ke hog deng tam than va xa hOi cho nen dOi hOi phai khong 
ngirng giam sat va 116 trg nguOi dugc bao hiem. Su chin doan xac dinh benh phai tnrac tuei 60. 

Dinh nghia tren kh8ng bao g6m chirng rei loai than kinh chirc nang hoac rei loan tam than. 

8. Phau thu4t ghep dOng mach chit nhan tao 

Phdu thuet ha kinh dien a cat b6 hoic thay the met phan doan Ong mach bit thuOng bang mot 
mieng ghep nhan tao. DOng mach bao gem Ong mach chil nguc va Ong mach chi:113%111g. 

Cac nhanh dm Ong mach chii khong dugc bao hiem theo dinh nghia nay. 
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Blat lcji thu thuat phau thuldt khac, vi du nhu dat stent ghdp not mac ding se khgng dugc bao 
hiem. 

9. Benh thieu mau bat san 

Suy toy xuang man tinh keo dai kh6ng the h6i phtic clan den thieu mau, giam bach eau trung 
tinh, giam tieu eau can dieu tri vai it nhat mot trong cac phuo'ng phap dieu tri sau: 

Truyen matt; 

Sir dung cac tac nhan kich thich toy; 

Cac tac nhan irc the mien dich; 

Cay ghep tiny xuang. 

10. U nao finh tinh 

T6n thucmg u kh6ng phai ung thu ey trong nhu mo nao hoac mang nao clan den cac trieu chirng 
than kinh vinh vi'en. Chan doan khi u phai dua tren ket qua chup cat lap vi tinh (CT scan) hoac 
chup cOng huang ttr (MRI). 

Cac khi u a tuyen yen, u nang, u hat, u mau va cac khoi u 6 day than kinh s9 (vi du, u than kinh 
thinh gide) hoac di tat trong hoac cua chat nab, Ong mach/ firth mach nao va/hoac cua toy sang 
se khong dugc bao him theo dinh nglila nay. 

11. Ma (khikni thi) 

Mat thi ltrc vinh vin va khong the hei phpc ngay ca khi sir dung cac thiet bi ho try thi luc, thi 
luc ciia ben mat tot nhat dual 3/60 khi sir dung bang do thi luc Snellen. 

Chan doan xac dinh mat thi luc vinh vin phai sau 6 thang tinh tir ngay kheyi benh hoac tai nan. 
VA phai dugc xac nhan b6i bac s'y Nhan khoa. 

12. Suy gan giai do#n en& 

Suy gan giai (top cu6i do xa gan. Xa gan phai dugc xac nhan b6i bac sy Tieu h6a bao gem tat 
Ca cac dau hieu, trieu chimg sau: 

yang da kdo dai; 

Co chuang; 

Benh nao gan; 

Sinh thiet gan hoac cac xdt nghiem khong xam lan khae trong tru6ng hop khgng c6 sinh 
thiet, cho ket qua xa h6a hoac hinh anh phit hop vai chan doan b'enh. 

Dinh ngliia tren khong bao gem suy gan giai doan cu6i do n.rau va/hoac lam dung thu6c. 

13. Benh phoi man tinh (bao gam Khi ph4 thling) 

Benh ph6i giai dop cuSi doi hoi sir dung oxy lieu phap lau dai, cling nhu FEV I < 1 lit; hoac 

Benh phi han the Ong vai cac dau hieu kho th6 luc nghi ngai, xdt nghi'dm chirc nang phi co 
ket qua bat thuang r6 ret. Tieu chulan chan doan: 

Can tha oxy lien tuc; 

Dung tich song < 50% so vai gioi hp binh thtayng. 
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- FEV1 (the tich khi tha ra toi da giay) 5_ 50% so yeti giai han birth thuong. 

14. Hon me 
La tinh trang bat tinh the hien bang mat hoan toan dap frng voti tat ca cac kick thich not sinh hoac 
ngoai sinh lien tic trong it nhat 96 gi6 va (IL den tan thuong than kinh vinh vi6n. Trong suot 
th6i gian bat tinh nguoi benh can he thang ho trg chirc nang sang. 

Bang chimg dm tan thuong than kinh vinh vin dugc xac nhan bai bac sy chuyen khoa Than 
kinh sam nhat la 3 thang sau khi xay ra sv kien. 

Dinh nghla tren kitting bao gam: 

Hon me do lam dung rtrgu, thuac va / hoac cac chat ma tUy; 

Hon me keo dai vi 15/ do lien quan den tri lieu. 

15. Ditc (khiem thinh) 

Mk thinh lvc toan bq va vinh vien ca hai tai. Chan doan xac dinh mat thinh lvc vinh vin dugc 
thtrc hien sau it nhat 6 thang ke tir khi khai phat benh hoac tai nan xay ra. Viec chan doan phai 
dva xet nghiem do thinh lvc va nguang am thanh va phai dugc xac 'than bai bac sy chuyen khoa 
Tai — Mai — H9ng. 

16. Viem nao 

Viem nhu mo nao nang (ban au nao, than nao, tieu nao) do tac nhan nhu vi-rut hay vi khuart dan 
den di chi:mg than kinh nghiem tr9ng va vinh 

Chan doan benh phai dugc xac nhan b6i bac sy chuyen khoa Th'an Kinh va di chimg than kinh 
vinh vin phai keo dai it nhat la 3 thang ke tir khi khoi phat benh. 

Dinh nghla tren khong bao gam viem nao tren benh nhan nhfem HIV. 

17. Viem gan siEu vi toi Cap 

Benh viem gan gay ra boi vi-rat viem gan, da'n den halt chirng suy gan toi cap. Chan doan xac 
dinh benh dua tren cac tieu chuan sau: 

- Hoai tir toan ba cac phan thity gan, chi con 14i to chirc khung ltrai cUa gan. 

- Kat qua xet nghiem chirc nang gan suy giam nhanh. 

Dau hieu r6 rang dm benh nao gan. 

Loai trir cac benh viem gan of) nguyen nhan do: 

- Muu toan tkr dr; 

- Ng'9 dac; 

- Dung thuoc qua lieu; 

Lam dung bia rugu. 

18. Mau thutit Van tim 

Phdu thuat tim theo du6ng gitra xuong irc de thay the hoac sira chfra mat hoac nhieu van tim 
benh 1y. Six can thiet cua phAu thuat can dugc dua ra bai bac sy chuyen khoa Tim mach. 

Dinh ngifia tren loai trir ph`au thuat van tim do benh 1S,  van tim barn sinh. 
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19. Nheem HIV/AIDS do tru34n mau 

Nhiem HIV do can thiep co the hoac do truyen mau nhu la mot plan oh qua trinh dieu tri benh 
tat xay ra sau khi hop derng bao hiem dugc phat hanh. 

Bang chimg day du ve viec lay nhigm HIV eta ngueri dugc bao hiem phai dugc sung cap cho 
truOrng phong tharn dinh cfra cong ty bao hiem. 

Benh nhan mac benh mau kilo don se kh6ng dugc bao hiem theo dinh nghia nay. 

20. Mat kha nang sting 0c lb 

Ngtr6i dugc bao hiem mat hoan toan va vinh vien kha nang thuc hien toi thiL 3 trong 6 "chirc 
nang sinh hoot hang ngay" ma khong có su h6 trg oda nguoi khac (theo phan loci ADL(**)). 

21. Cam 

Mat hoan toan va vinh vien kha nang not do ton thuong thuc the hoac do benh man tinh cua day 
thanh am/ thanh quan. Benh phai ton tai it nil& 6 thong tir ngay chair doan va viec chin doan 
phai dugc xac nhan dm bac sy chuyen khoa. 

22. Chin thuung s9 nao nghiem tr9ng 

Chan thuong s9 nao do tai non clan den di chUng than kinh vinh vien. Chan doan suy giam chic 
nang vinh vien can dugc xac dinh b6i bac sy chuyen khoa Than kinh it nhat 4 tuan sau khi xay ra 
tai non. 

23. Bong nang 

Bong dO 3 vai toi thieu 20% dien tich da toan co the. Viec than doan bong can dugc thuc hien 
tai benh vien. 

24. Viem mang nao nhiem trimg 

Viem mang nao — tily do tac nhan vi khuAn hoac virus don den di chimg than kinh nghiem tr9ng 
vinh vien va khong h6i phut. Chan doan bOi bac sy chuyen khoa Than kinh sau khoi phat benh 

thieu 3 thong. 

Dinh nghia tren loci trir Viem mang nao nhigm Ur:mg tren ngu6i nhigm HIV. 

25. Benh t6 him thin kinh van dcmg (truirc 60 tai) 

Benh to bao than kinh van dung dugc dac tnrng b6i str suy giam clan chirc nang oda to bao than 
kinh van dOng 6 nao, than nao, va tuy song don den yeu liet cac co. 

Viec char doan benh phai dien ra truOc 60 tu6i vOi cac trieu chUng suy giam chirc nang van 
dOng tren lam sang ton tai vinh vien va phai dugc xac nhan bei bac sy chuyen khoa Than Kinh. 

26. Benh xce cUng rai rat 

Benh phai dugc than doan b6i bac sy chuyen khoa Than Kinh, xac nhan bat thuong than kinh 
dai clang va cac r6i loan lien quan & mire do vira tr& len. Can có bang chirng ve cac trieu chimg 
dien hinh cua mat Myelin va suy giam chirc nang van dung hoac cam giac. 

Viec than doan phai dugc h6 trg bang cac phtrang tien than doan hien dai nhu than doan bang 
hinh anh. 
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Ngueri dugc chan doan phai CO di6m EDSS > 5 va phai thay ro dau hieu ton thucmg than kinh 
vinh vin va khong the h6i phuc, tinh trang nay phai kdo dai lien Arc t6i thieu 6 thang ke tir lan 
chan doan dau tien. 

27. Loan chrtrng ca 

Benh loan &rang co tin tri6n la benh teo co va y6u co doi xiing, di truyen. Viec chan doan can 
dugc )(de dinh bai bac sy chuyen khoa Than kinh. 

Benh dan den tinh trang ngired duce bao hiem mat hoan toan va vinh vien kha nang thvc hien 3 
trong 6 "chirc nang sinh hog hang ngay" ma khong c6 su h6 try ciia nguiri khac (theo phan loci 
ADL(**)). 

28. Lift 

La mat hoan toan va vinh vin kha nang  sir dung dm it nhat tir hai chi tra len do chan thuong 
hoac benh. Tinh trang nay phai Ice° dai it nhat 6 thang ke tir ngay bat dau sir kien va phai dugc 
xac nhan cita bac sy chuyen khoa Than kinh. 

29. lqnh Parkinson (trigrc 60 tuOi) 

Viec chan doan ro rang benh Parkinson nguyen Oat (vo can) truck 60 tu6i va benh phai dirge 
bac sy chuyen khoa Than kinh xac nhan. 

Benh clan den di chimg mat hoan toan va vinh vien kha nang thvc hien 3 trong 6 "chirc nang sinh 
hog hang ngay" ma khong CO sp. ho try dm ngueri khac (theo phan loci ADL(**)). 

Dinh nghia ten khong bao g6m: 

- Benh Parkinson thir phat do lam dung nrou ho4c thu6c; 

- Cac hei chimg Parkinson khac deu bi loai trir. 

30. Tang ap Wing mach Phoi nguyen Obit 

Benh tang ap Ong mach phi nguyen phat phai dugc chan doan b6i bac sy chuyen khoa HO hap 
hoac Tim mach Oa tren kharn lam sang va xet nghiem, bao gem ca thu thuat thong tim. 

Tang ap phi thir phat (vi du do xo gan va tang huy'et ap kich phat, nhigm HIV hoac brih mO 
lien k6t he th6ng) se bi loai trir. 

31. Viem kh6p clang thAp 

La tinh tang buy hoai khOp Ian ring gay ra cac bien clang lam sang nghiem trong anh huong len 
t6i thieu 3 khOp khOp sau: ban tay, c6 tay, khuSfu tay, cot song co, dau g6i, c6 chan, khop d6t ban 
chan — ngOn chan. 

Mire del nghiem trong cita benh khi6n ngtrOi duce bao him mat kha nang thvc hien cong viec 
thuemg le va khong th6 dap irng yeu cau cac hoat cling dao tao, gido due hoac trai nghiem khac 
cua h9 trong thed gian it nhat 6 thang lien tux. Viec chan doan se dva tren tinh tang mat hoan 
toan va Ninth vin kha nang thvc hien 3 trong 6 "chirc nang sinh hoat hang ngay" ma khong c6 sv 
he; try cira ngtr6i khac (theo phan loci ADL(**)). 

Chan doan phai dugc xac nhan 136i bac sy chuyen khoa Co Xtrong Khop va dugc HOi ding y 
khoa do Cong ty chi dinh xac nhan thong qua tham kham y to mot each dOc lap. 
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32. Benh giai doqn emit 

Benh nan y tin trien nhanh va nghiem trong, du kien sting them khong qua 12 thang, theo danh 
gig cila bac sy chuyen khoa va HOi &rig y khoa cua VCLI. 

Nhigm HIV/AIDS se kitting dugc bao hiem theo dinh nghia nay. 

33. Benh tim 

Suy giam chirc nang tam that (do benh can khac nhau) dan den suy tim it nhat dO 4 theo phan 
loai cua HOi tim mach New York (NYHA). Chin doan benh co tim phai dugc xac nhan cila bac 
sy chuyen khoa Tim mach. Benh ca tim bao g6m benh ca tim gian, benh co tim phi dai va benh 
co tim han che. 

Suy tim dO 4 (theo phan loai cua NYHA) c6 nghia la benh nhan co trieu chtirng ngay ca khi trong 
tang thai nghi ngai cho du co sir dung thuOc NIA dieu chinh cite do an u6ng va bat ky hoat dOng 
the chat Ilk cling gay ra su khO chiu; Chtirc nang tam that bat thuang dugc the hien re khi kham 
lam sang va xet nghiem. 

Dinh nghia ten khong bao g6m benh co tim flair phat do six dung rtrou hay thuOc hoac do hoat 
&Ong the chat qua sirc (tim yen dOng vien). 

34. Benh Lupus ban do he thOng (SLE) 

Nguai dugc bao hiem phai dugc chan doan IA benh Lupus ban do he thOng co bien chimg tim, 
bien chimg N than kinh trung uong (CNS) hoac bien chirng than. 

Viec chan doan benh phai do bac sy chuyen khoa Ca Xtrang Khop xac nhen theo tieu chuan 
chan doan cua Hoi Thap Khap My (ACR) (Tieu chuan phan loai Benh Lupus ban do he thOng 
sira 

Loai trir benh Lupus ban dO clang dia. 

35. Benh nang tuy thOn 

Benh nang tuy than dirge chart doan va theo cac tieu chi sau: 

- Thay doi benh hoc dm tily then, cac nang, teo 6ng than va xa hoa mo ke. 

- CO cac bieu hien lam sang cua suy then. 

- Chan doan dugc xac dinh bang sinh thiet then. 

36. Phil' thu;at so nao 

Pfau thuet s9 nao sau khi da gay me toan than va CO thuc hien ma s9, bao g6m ca phuong phap 
phau thuet 18 me) nho (keyhole). Phau thuet s9 nao phdi dugc chi dinh bai bac sy chuyen khoa. 

Dinh nghia ten khong bao 

- Cac can thiep toi thieu kW:mg c6 duang ma so nhu phau thuet bang dao gamma, can thiep 
not mach nab bang tia X quang nhu gay Vac mach, tan cue huy& kh6i va sinh thiet duai 
huang dan cua quang tuyen. 

Phau thuet so nao do nguyen nhan tai 

37. Benh mach vanh nghiem trong khAc 
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Hep t6i thi6u 75% cila it nha( mot deng mach vanh va t6i thi'eu 60% cila hai nhanh Ong mach 
vanh khac dirge phat hien b6i phuang phap chip X- quang dOng mach vanh, bat ke c6 hoac 
khong c6 bat kY hinh thirc phau thuat dung mach vanh nao da dugc thvc hien truck dO. 

DOng mach vanh de cap a day la Ong mach vanh phai, dOng mach vanh trai chia ra hai nhanh 
lan la dOng mach lien that truOc, Ong mach mil. 

(**) Ccic hoot ciOng song hang ngay (Phan loci ADL) bao gelm: 

Tam goi: Kha nang to tam trong bdn thin hock dual voi hoa sen (bao go'm Ca kha nang vao, 
ra khoi bon tam hoac voi hoa sen) hojc tam rem bang cdc phteong Wen khdc. 

Mjc qudn do: Kha nang to mac, coi qucin do hay ale loaf (rang phyc, to thdo Idp chan tay 
gia, ham rang gia hojc cdc (hilt bi ph?' trg.  khdc. 
An unng: Khd nang to an, unng khi thtec phdm da chew chucin bi 

re sinh: Kha nang to sic dung nha ve sinh hoac dai tidu tien to chi thong qua vidc sic dung 
qudn do tot hojc cow (hilt bi phy tro khdc. 

Di lad: Khci nang to di chuydn trong nha tie phOng nay qua phOng khdc wen bd mat phang. 

Di chuydn: Khd nang to di chuydn to givang ra gha tua hojc xe lan va ngiegc lgi. 
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