Vietcombank

HUONG DAN CAP LAI MAT KHAU
DICH VU NGAN HANG SO VCB DIGIBANK



Vietcombank

Truy cap dich vu Ngan hang sé VCB Digibank trén website
(duwong dén: hitps://vchdigibank.vietcombank.com.vn)

Lwa chon muc “Quén mat khau”

(; - C @ © & https//vcbdigibank vietcombank com.vn/#/login?returnUrl=%2Fhome
' v VCBDigibank
igiban
Vietcombank
Kinh chao Quy khach

- Viéi khach hang da cd tai khoan VCB Digibank:

Tén dang nhap la S dién thoai dang ky dich vu

- Viéi khach hang chua c6 tai khoan VCB Digibank:
Tén diing nhap [ Tén déing nhép VCB-iB@nking, d&
thyc hién chuyén déi sang dich vu VCB Digibank
méi.

Thugon

Tén dang nhap

Mt khau ®

M kiém tra 25681 ¢

Dang nhap



https://vcbdigibank.vietcombank.com.vn/

Vietcombank

BUOC 2

Dién théng tin ca nhan da dang ky véi Vietcombank gém:

Tén truy cap (la sé dién thoai dang ky VCB Digibank),
S6 CMND/H® chiéu va
Email (Vietcombank sé& gtri mat khdu méc dinh vé dia chi email nay)

&« -5 C e © @& https/vcbdigibank vietcombank.com.vn/#/resetpassword I +4 N @ T @

—

Quy khach luu y: Hién tai chirc nang nay chi str dung
cho Khach hang ca nhan

Tén dang nhap

S8 CMND/HG chigu

Email

M3 kiém tra 38143 2

Toi da doc, hiéu r, dong y va cam két tuan tha cac

o diéu khoan, diéu kién vé Thoa thuan sir dung dich vu
Ngan hang dién tr cia Ngan hang TMCP Ngoai
Thuong Viét Nam (Vietcombank)




Vietcombank

BUOC 3

Sau khi givi théng tin chinh xac, hé théng sé tién hanh xac thuc.

Quy khéch chon x&c thyc qua tin nhan SMS OTP (dwoc glri dén SDT dang ky VCB
Digibank), réi nhap ma kiém tra hién thi & bén canh réi chon Xac nhan.

> C @ © & https//vcbdigibank vietcombank.com.vn/#/resetpassword I+ mese =

v . .
Vietcombank | VCBDigibank

Kinh chao quy khach

Quy khéach luu y: Hién tai chirc nang nay chi str dung
cho Khach hang ca nhan

Tén dang nhap

Email

S6 CMND/Hg chiéu

Phuong thirc xdc thuc

M3 kiém tra 5215+ 2

Quay vé




Vietcombank

Quy khach nhap ma xac nhan OTP da givi vé dién thoai va kiém tra lai cac thdng tin
tén truy cap, sé6 CMND/CCCD, email r6i nhan Xac nhan.

&> C B © @& https;//vcbdigibank vietcombank.com.vn/#/resetpassword v O meos e
VCBDigibank
Vietcombank g
Kinh chao quy khach

Quy khach vui Iong nhap ma OTP da dudc gui vé s6
dién thoai 093++4725

Nhap ma xac nhan
I 786563 I

Tén dang nhap

S8 CMND/Hg chigu

Email

Huéng dan giao dich an toan >

Cau héi thudng gap >




Vietcombank

BUOC 5

Sau khi xac minh ding cac théng tin, Vietcombank sé giri mat khau mac dinh vao email
Quy khach da dang ky

€)> C @ © @& https//vchdigibank.vietcombank.com.vn/#/resetpassword
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VCBDigibank

Kinh chao quy khach

Vietcombank

Yéu cau cap lai mat khdu thanh cong.
Quy khéch vui long kiém tra hom thu dién tir da
dang ky

Tén dang nhap 093*+*725
S6 CMND/H6 chiéu X714
Email

VE trang dang nhap

Hudéng dén giao dich an toan >

Cau héi thudng gap >




Vietcombank

BUOC 6

Quy khéach thwc hién dang nhap lai trén trang
https://vchdigibank.vietcombank.com.vn bdng mat khau mac dinh (mat khdu VCB g
vao email) va nhap 2 1&n mat khau mé&i caa Quy khach l1a hoan tat thay déi mat khau.
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Vietcombank VCBDigibank

Kinh chao Quy khach

Quy khéch vui long nhap mat khdu méc dinh dé kich

hoat dich vu VCB Digbank.
Nhap mét khau mac dinh
0 ©
Nhap mat khau méi 0 ©
Nhap lai mat khau méi ©

Quay vé

Huéng dén giao dich antoan | Cauh Jar > Liénhé
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