moca

mobile payment

Huéng dan s dung dich vu
thanh toan thé qua di dong
Vietcombank - Moca

Thanh toan nhanh gon - lua chon théng minh

CAlI BDAT UNG DUNG MOCA

1»

Tai ing dung MOCA tir App Store/Google Play vé
dién thoai cua ban.
Luu v: Ung dung MOCA ho tro cac dong dién thoai sau

» Nén tang iOS: gom dién thoai iPhone 5 tre 1én
va hé diéu hanh i0S 8.0 tr¢ I1én va chua mo khod
(Jailbreak)

» Nén tadng Android: gdm dién thoai hé diéu hanh
Android 4.0 tré 1én va chua mad khoa (Root).

3 »

Dé hoan tat dang ky, nhap ma kich hoat do MOCA
gUi tin nhan SMS dén s6 dién thoai cua ban.

1»

Chon biéu tuong "Ca Nhan’,
sau do vao muc ‘Thé"

3 »

Dé hoan tat viéc lién két thé vao Ong dung MOCA,
ban can nhap OTP xac thuc (duoc gui dén s6 dién
thoai ban da dang ky dich vu SMS Banking vai VCB)

Luu yv: Néu man hinh hién thi thdng bao ban can
dang ky SMS Banking, ban vui long t&i quay giao
dich hoac bat ky mot ATM cuia VCB hoac lién hé
hotline VCB s6 1900 545413 dé duoc ho tro.
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2 »

Khi md& Ung dung MOCA,
ban sé duoc yéu cau dang
ky st dung (ng dung bang
cach nhap ho tén, s dién
thoai va mat khau dang ky
(mat khiu dang ky téi thiéu
8 ki tu va gom chir va so)
M0oi s6 dién thoai chi duoc
dang ky cho 01 nguoi dung
MOCA.

Ly »

Lua chon phuong thic dang
nhap Ung dung phu hop Vo
y&u cau cua ban: ‘Nhap mat

khau mdi khi dang nhap" hoac

‘Dang nhap bang van tay’

Luu v: Vi Iy do an toan, néu
ban nhap sai mat khau 05 Ian

lién tiép, tai khoan cua ban trén

Ung dung MOCA sé tam thoi

bi khoa va ban phai thiét 18p lai
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Quén mit khiu?
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mat khau (theo quy trinh hutng

dan tai muc 7 dudi day).
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Xac thye OTP
Wul ldng nhiip OTP ban vira nhin dugc

Xéc thuc

2 »

Chon “Lién két thé" va nhap thong tin chi tiét Thé
ndi dia/Thé qudc té cua VCB dé sur dung: S6 the,

Ho tén in trén thé, Thang va

nam phat hanh (d6i voi

thé ndi dia)/ Ngay hét han (d6i vai the qudc té).

Dai vai thé qudc té, thay vi nhdp thdng tin chi tiét,
ban co thé chon biéu tuong "May 3nh" dé st dung
tinh nang quét thdng tin the tu déng.

Ly »

NéEu ban chua dang ky mPIN, vui long dang ky
mPIN dé st dung khi xac thuc thanh toan.

Luu y: mPIN bao gom 6 ky

tu s6 va duoc st dung

chung cho voi tat ca the noi dia va thé quéc té do
VVCB phéat hanh lién két trén Ung dung MOCA

» Ban co thé lién k&t nhiéu the khac nhau cua VCB dé s dung trén Ung dung MOCA. Tuy nhién, mdi the chi duoc lién két véi 1 ngudi dung

MOCA

» \/6i cac giao dich bang thé ghi no ndi dia ctia VCB, han muc giao dich t6i da qua Ung dung Moca hién tai 13 5.000.000 VND/giao dich/thé
va 5.000.000 VND/ngay/thé (khdng gioi han so 1an giao dich). D€ s& dung voi han mac 16n hon, ban can dang ky nang han muac thanh

toan MOCA tai bt ky ATM nao cua VCB.
(Chi tiét tai muc 10 dudi day)

\/6i thé qubc té: han muc giao dich 1a t6i da 10.000.000 VND/ giao dich/thé va 10.000.000 VND/ngay/thé
(cac han muc co thé thay doi theo ting thai ky, chi tiét xem diéu kién diéu khoan st dung Dich vu danh cho Cha the \VCB)
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Xac thare OTP va tao mPIN
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Chon biéu tuong ‘Ca Nhan’,
vao muc “The'

3 »

Nhap mPIN cd, mPIN mai va 8n nit B mPIN

4 QUEN mPIN (THIET LAP LAI mPIN)

1»

Chon biéu tuong "Ca Nhan’,
sau do vao muc “The'

3 >> 4 Xéc thyc

Nhap OTP duoc gui téi s6
dién thoai dang ky SMS
Banking vai VCB, nhap
mPIN mai va an nat

"Xac thuc”

Tao mPIN méi
Dy 86 b e gy chich
PN phdi glm € ki B ehir ek 34,

£ Dai mPIN
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Chon thé bét ky do VCB phat hanh,

an nat "DEi mPIN'
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NEu man hinh hién thi thng

bao 16i, ban vui 16ng

ther lai hoac lién hé hotline Moca s6 1900 6923 dé

duoc ho tro.
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5 THAY POI CACH THUC PANG NHAP

1>»

Chon biéu tuong ‘Ca Nhan"

3 »

Thay d6i cach thic dang nhap phu hop voi véu cau
cua ban: ”Nhép mat khau mdi khi dang nhap” hoac
‘Dang nhap bang van tay"

2 »

Chon thé bat ky do VCB phéat hanh,

an nit "Quén mPIN

L >

Pé dam bao an toan, khi thiét

lap lai MPIN, ban can xac thuc

lai cac the d3 lién két vao Ung
dung Moca bang cach:

» Chon thé VCB can kich hoat
trong Danh sach thé, an "Xac

B wor

L4 Quan 1§ thié
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Quin mPIN

thuc lai" va nhap s6 thé tuong

(ng cva thé can kich hoat.

» Nhap OTP duoc gui toi s6
dién thoai dang ky dich vu

SMS Banking véi VCB dé
hoan t&t viéc kich hoat lai
thé.

Luu y: Quy trinh kich hoat lai
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Moca la tuong tu nhau.
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VVao muc " Cai Bat’,

chon muc "Céu Hinh Bang Nhap’

6.) QUAN LY THE

1»

Chon biéu tuong ‘Ca Nhan’,
vao muc ‘The'

1>»

Chon biéu tuong ‘Ca Nhan’,
vao muc "Mat khau"

1»

Chon biéu tuong "Quén?’ trén man hinh dang nhap

3 »

Nhap ma xac thuc duoc gui bang tin nhan SMS
dén s6 dién thoai ban dang ky tao mat khau &
buac trén

5 »

2 »

Dé cai dat thé cta VCB 1am thé chinh khi thanh
toan, ban chon thé tuong Ung va chon “Thé thanh

toan mac dinh’".

Thié thanh todn méc dinh

MNgo Thanh Hoa

S Théng tin ci nhan

¢ Chias

B vidién tr Moca
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2 >> < Dai mat khiu
Nhap thdng tin mat khau hién tai va mat khau mai,
sau do chon ‘Luu’ dé hoan tat viec déi mat khau
dang nhap Ung dung MOCA
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X3c thuc lai thé trong Danh sach thé theo hudng dan tai muc 4 Quén mPIN )
Luu v: Vi Iy do an toan, ban can kich hoat lai toan bo thé sau khi cai dat mat khau méi dang nhap Ung dung Moca

99 THANH TOAN CUNG VIETCOMBANK - MOCA

1»

Ma va dang nhap vao Ung dung Moca. Man hinh
chinh mac dinh sau khi dang nhap thanh céng 13
man hinh “Thanh toan"

3 »

Nhap s6 tién thanh toan (néu can),
va ma khuyén mai (néu co).

5 »

Nhap mPIN dé xac thuc
giao dich va hoan tat viéc
thanh toan.

Luu v: Vi lv do an toan,
mPIN sé bi vd hiéu hoa néu
ban nhap sai mPIN qua 3
lan. Trong trudng hop MPIN
bi v hiéu hoa, vui long
thiét 18p lai mPIN nhu trong
truong hop Quén mPIN da
huong dan & trén.

10.000 VND 0 .eae 4025

Nhjp mPIN dé xdc thyc thanh toan

glwle ritlyuiolp
als|dlflalhlilk]!l
1800000 |
al <

2 »

Xac nhan s6 dién thoai dé tao lai mat khau
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Cai dat mat khdu mai.
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Nhip mPIN

2 »

Quét ma QR Code dé nhan duoc thdng tin thanh toan

"Thé thanh todn mac dinh’ sé 13 thé duoc chon dé
thanh toan. Ban co thé déi loai thé bang cach bam
vao thong tin thé thanh toan va lua chon thé ban

mudn st dung dé thanh toan

4L »

Kiém tra toan bd thong tin thanh toan va chon Nhap

mPIN’ dé thanh toan hoac chon ‘Quay lai" trong truong

hop can chinh stia thdng tin thanh toan.
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Man hinh hién thi théng bao giao dich thanh cong.
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10> QUY TRINH NANG HAN MUC THANH TOAN THE TREN DI BONG VIETCOMBANK-MOCA THUC HIEN TAI ATM CUA VIETCOMBANK

Dua thé vao ATM VCB, nhap s6 PIN thé

Chon muc "Giao dich khac'sau do
chon "Dang ky dvu Mobile'

Tiép tuc chon "Moca” trong danh sach Nha cung
cap Dich vu va chon “Nang han muc thanh toan
Moca"

Nhap s6 dién thoai danh cho thanh toan di déng
va an Enter

Man hinh hién thi théng bao "Xac nhan nang han
muc thanh todn MOCA 1én 10 triéu/giao dich v&i sO

theé xxxx"

Nhan Dong v dé xac nhan.

Man hinh hién thi thong bao giao dich thanh cong

1) TRA CUU THONG TIN GIAO DICH

ik “Cancel™ iBi)

v

Vietcombank

Xin vui long
[Mgan hdng 58 thu phi chd

mmnmhglt

\"

Vietcombank
Kin vui leng nhdp =&

(An Enter 38 dbng y. Cancel dé thoat)

{ Chon I:';rn

R .

Chon xudng

'd'lntcnmbgk

Unt:unﬁ?‘k

Xin wui e

Mang han muc thanh lean Moca

Chon biéu tuong “Ca Nhan’, vao muc ‘Danh sach Giao dich’ dé xem chi tiét thdng tin

giao dich

Luu y: Ban can dang ky thong tin email tai phan Thong tin cd nhan dé nhan hoé don
thanh toan dién tr cho cac giao dich thanh toan thanh cong trén Moca.
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£ Danih sdch giao dich

o Hap tidn Mobifone...
Nap tidn Mobidone...
208 - DAy

o Nap tién Viettel 50.
Hap tién Mobitone.
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Hap tin Visttel 10..
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12) CHUONG TRINH UU DAl

\VCB va/hoac Moca ludn co cac chuong trinh khuyén mai hdp dan danh cho khach hang
MO va cac khach hang than thiét. Bé tim hiéu cac chuong trinh dang dién ra, ngudi st

dung co thé thuc hién theo Mot trong hai cach dudi day:

Cach 1 »

Chon biéu tuong “Ca Nhan',
sau do vao muc ‘Uu dai"
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Cach 2 »

Chon biéu tuong ‘Mang Luai’,

sau do bam vao

cac Nt moén qua do phia goc phai

Mang ludi
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Vietcombank
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M6t s6 cAu héi thwong gip khi sir dung Dich vu Thanh toan thé qua di déng Vietcombank — Moca

Héi: Toi mudn sir dung Dich vu thanh toan thé qua di ddng VCB — MOCA, tdi phai ding ky nhu thé nao?

Dé su dung Dich vu, ban chi can:

*  Ddm bdo ban da dang ky s dung dich vu SMS banking ciia VCB (dang ky bang cdach thuc hién tai ATM VCB hodc dding ky tai quay giao dich cia VCB)
va dang ky so dién thoai nhan SMS OTP (bang cach dang ky trén VCB- iB@nking).

e Tai Ung dung Moca, lién két thé VCB vao vmg dung & chdp nhdn cdc diéq kién diéu khodn sur dung Dich vu thanh todn thé qua di dong VCB — MOCA ciia
VCB. Tuy nhién, doi voi thé ghi no ndi dia, trong truong hop ban muon thanh todn trén Ung dung MOCA v&i han mitc cao hon han mirc mac dinh
(5.000.000 VND/giao dich/thé va 5.000.000 VND/ngay/thé), ban phdi thuc hién dang ky ndng han mirc thanh toan trén MOCA tai ATM VCB

Hoéi: S6 dién thoai ding ky nguwoi dung MOCA va s6 dién thoai ding ky SMS banking VCB ciia téi ¢6 bét budc phai tring nhau khong?

Mq_o”t nguoi dz‘mg c6 thé cé nhiéu s6 c;l’i_én thoqi dang ky SMS Banking voi VCB nhu’rgg $€ chi c6 mét sé dién thoai dwoc nhdan SMS OTP dzkng dé xdc thuc thé, thay
doi mPIN trén Ung dung MOCA. Bé dam bdo an toan va thudn tién khi su- dung, so dién thoai dang ky nguoi dung MOCA phai trung voi so dién thoai ma ban da
dang ky nhan SMS OTP véi VCB (bang cach dang ky trén VCB- iB@nking).

Héi: Tdi c6 thé lién két bao nhiéu thé VCB trén Ung dung MOCA?
Chiing t6i khéng giGi han s6 lwong thé lién két trén Ung dung MOCA nhung méi thé chi dwoc lién két véi 1 nguoi ding.
Héi: Tdi c6 thé lién két nhirng loai thé nao ciia VCB trén Ung dung MOCA?
Hién tai, ban c6 thé lién két thé ghi no ngi dia, thé ghi ng quéc té, thé tin dung qué'c té do VCB phat hanh trén Ung dung MOCA
Héi: To6i da 1 ngay tdi c6 thé sir dung dich vu thanh toin thé VCB- MOCA dé thanh toan hang héa dich vu bao nhiéu Idn, han mirc bao nhiéu?
Dich vu thanh todan thé VCB - MOCA khong gioi han 6 lan sir dung, tuy nhién dé dam bdo an toan, chung toi ¢6 dwa ra mot $6 han mike thanh todn nhw sau:
- Han mic thé:
M| Véi thé ghi no ngi dia:

o Dé dam bao an toan cho Chii thé, han mizc thanh todn méc dinh cuia thé ghi ng' ngi dia VCB trén Ung dung MOCA 1a: téi da 5.000.000 VND/giao
dich/thé va 5.000.000 VND/ngay/the.



o Néu muén nang hgn mizc thanh toan trén Ung dung Moca, Chii thé can phdi'thuc hién nang han muc thanh toan trér) MOCA tgi ATM cua \/CB
theo quy dinh. Sau khi nang han mizc thanh cong, han mizc thanh toan toi da cua thé ghi no ngi dia VCB trén Ung dung MOCA la: toi da
10.000.000 VND/giao dich/thé va 10.000.000 VND/ngay/thé.

| Véi thé ghi no quéc té va thé tin dung quoc té:

o Han mic thanh todn mdc dinh cua thé ghi ng quac té va thé tin dung quoc té VCB trén Ung dung MOCA 1a: téi da 10.000.000 VND/giao dich/ thé
va 10.000.000 VND/ngay/thé.

- Han mic chi thé

¥i| Tong han miic thanh toan toi da trén Ung dung MOCA cuia mgt Chui the (1 tong han miic thanh toan cuia tat ca cac the VCB da dwoc Chu the
cai dat vao Ung dung MOCA) la: téi da 20.000.000 VND/chii thélngay

Cac han mirc trén co thé dirge VCB thay doi theo timg thoi ky
Hoéi: Khi di¢n thoai di dong bi mit, thit lac, hw héng hoic phat hién, nghi ngo ¢6 hién twgng truy cip trai phép vao Ung dung MOCA, hoic nghi ngo
thong tin tai khodn cia Ngwdi dung khong con bao mit, t6i nén lam gi?

Ban can thong béo ngay ldp tic cho VCB qua so hotline (1900 545413) hodc so hotline MOCA (1900 6923) dé khoa thé/ khda nguoi dung (user) trén Ung dung
MOCA va/hogc khéa thé trén toan bg cac kénh giao dich (néu can).

Hoi: Téi da thuc hién thanh toan trén Ung dung MOCA thanh cong (va di c6 tin nhin thong bdo trir tién tir VCB) nhung ngudi ban hang néi rang
khong nhan dwgc thong tin thanh toan cta t6i, t6i phai lam sao?

Trong trueong hop ndy, ban hdy dé nghi nguwoi ban hang kiém tra lai va goi t6i hotline MOCA s6 1900 6923 dé dwoc hé tro.
Hoi: mPIN la gi, mPIN khac gi véi PIN thé ATM cua t6i?

mPIN la mdt khdu gé‘m 6 ki tir 56 do chd'thé VCB tao ra khi lién két thé V(,?B dau tién trén Uhg dung MOCA. Chu thé s€ phdai nhdp‘mPIN dé 9cdc thuc giao dich
thanh toan. mPIN nay ding chung cho tat ca cdc thé cia VCB duwoc lién két trén Ung dung MOCA do do ban chi can tao mPin I lan duy nhat & ghi nhé khi sit
dung bat ky ciia thé nao cia VCB dé thanh toan

Héi: Toi khong nhé mPIN ciia minh, t6i phai lam gi?
Néu ban quén mPIN, ban co thé tao mPIN méi bcing cach:

Chon biéu tuwong "Ca Nhan" => Chon muc "Thé" => Chgn thé bat ky do VCB phat hanh => Chon “Quén mPIN” =>Nhdp OTP da duoc gui toi $6 dién thoai
dang ky nhan SMS OTP voi VCB => nhdp mPIN moi va an nut “Xac thuc”

Pé dam bdo an toan, khi thiét ldp lgi mPIN, ban can kich hoat lai cac thé da lién két vao Ung dung Moca bdng cach:
o Chon thé VCB can kich hoat trong Danh sach the, an "Xdc thue lai" va nhdp 50 thé tuwong ung

Nhap OTP da dvoc gui toi $6 dién thogi dang ky SMS OTP voi VCB dé hoan tat viéc kich hoat thé.

Héi: Téi khong nhan dwgc OTP dé lién két thé, téi phai lam sao?

Trong truong hop nay, ban can kiém tra cdc diém sau:

e Dién thoai cai dat Ung dung MOCA hoat dong binh thuong, co két noi Internet.
e Ban di dang ky SMS Banking véi VCB (Luu ¥, OTP sé dwoc giri dén s6 dién thoai dd dwoc ban ding ky nhdn OTP tir VCB).
e Di¢n thoai gan SIM dang ky nhdn OTP hoat dong binh thurong.



Néu khong dige, ban cé thé goi sé Hotline ciia MOCA (1900 6923) hodc Hotline ciia VCB (1900 545413) dé duwoc hé tro thém.
Hoi: Tai sao cac thé ciia toi da lién két trén Ung dung MOCA lai bi chuyén sang trang thai tam thoi bi khoa?

Pé tranh cdac truong hop ké gian cé thé xam nhdp vao tai khodan MOCA ciia ban dé thanh todn, cdc thé da lién két trén Ung dung MOCA sé dwoc chuyén sang
trang thai khoa tam thoi trong cdc truong hop sau:

- Khi ban déi dién thoai . )

- Khi ban quén mPIN va can thiét ldp lai mPIN

- Khi ban nhdp sai user password dang nhdp MOCA tir 5 lan

Trong cdq truong ftap nay, ban sé can nhap lai 50 thé va sé OTP dwoc VCB gui dén s6 dién thoai da dang ky cia ban dé xdc thuec lai thé hodc lién hé hotline VCB/
MOCA dé dwoc ho tro.

Héi: Toi khong mudn sir dung dich vu thanh toan thé qua di dong VCB - MOCA nira thi 1am thé nao?
Néu ban khéng muén tiép tuc sir dung dich vu thanh todn thé qua di déng VCB - MOCA , ban c6 thé goi Hotline ciia MOCA (1900 6923) dé nghi xéa/ khda théng

tin tai khoan nguoi dimg MOCA ciia ban hodc goi téi Hotline ciia VCB hodc tdi cdc chi nhanh VCB d@é dé nghi khéa chike nang thanh todn thé qua Ung dung
MOCA. M¢t cach don gian nita @6 la ban vao Ung dung MOCA, muc Danh sdch thé va xéa cdc thé VCB da lién két trén Ung dung MOCA.



