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HUONG DAN SU DUNG UU PAI AM THUC
DANH CHO CHU THE TIN DUNG QUOC TE VIETCOMBANK VISA SIGNATURE

I.  Doi twong ap dung:
— LA Chu thé Tin dung quéc té Vietcombank Visa Signature (Chu theé).
— Uu dai khéng ap dung dbi véi cac Chu thé 1a can bo, nhan vién dang lam viéc tai Vietcombank.
1. N¢i dung wu dai
—  Chu thé duoc hudng vu dai chiét khdu 50% gid tri hoa don, t6i da 2 triéu dong tai cac nha hang
cao cap trong chuong trinh tai HN va HCM.
—  S6 luot st dung wu ddi téi da: 150 lugt sir dung/thang cho céc chu thé Visa Signature cia VCB,
&p dung cho ca cudi tuan va cac ngay |8
I11. Hwéng din sir dung wu dai
1. Viéc @it ban dé sir dung wu dii
— Chu thé goi dién dén hotline (+84) 28 3824 0508 dé dit ban téi thiéu trugc 24h trude khi sir
dung dich vy an udng tai cac nha hang trong danh séch, trong dé néu rd 1a Chi thé Vietcombank
Visa Signature.
— Thoi gian hoat dong cua tong dai:

o Tiép nhan yéu cau va xir Iy viéc dat ban: tir 9h — 22h hang ngay, trong d6 s6 luot sir dung
wu d3i cua thang sé bat dau tir ngay dau tién mdi thang va két thic vao ngay cudi ciing
cua thang hoac khi s6 lwong s luot sir dung wu dai dat muc tdi da, tiy diéu kién nao dén
trudc.

o Cung cap thdng tin, hd tro, tu van khach hang: tong dai hoat dong 24/24 dé cung cap
thong tin, hd tro, tu van KH cac van dé lién quan dén viéc str dung vu dai

—  Viéc dat ban phai duogc thuc hién qua hotline cia wu dai. Viéc chap thuan hodc thay dbi thong

tin dat ban phu thuéc vao tinh trang va kha nang phuc vu caa nha hang.
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Chu thé ¢6 thé hary/thay d6i viéc dat ban trude 2 tiéng so véi thoi gian dat ban da duoc xéac
nhan.

Viéc huy dat ban trong vong 2 tiéng trudc thoi gian da duoc xac nhan hodc khong sir dung uu
dai theo thoi gian dat ban da dugc xac nhan sé dugc tinh thanh mot lan st dung trong thang
cua Chu the.

Dbi véi viee dat ban da dugc xac nhan, Chii the co thé thay doi thoi gian/nha hang tdi da hai
lan. Néu Chu thé van khong thé str dung wu di sau hai 1an thay doi, viéc dat ban ciia Cha thé

s& duoc tinh thanh mot 1an sir dung trong thang caa Chu thé.

. Viéc sir dung wu dai

MJ3i Chui thé chi duoc sir dung téi da 01 luot str dung wu dii/thang va Cha thé khong duge dat
trudc luot sir dung wu dai cho cac thang tiép theo.
S6 luot sir dung wu dai hang thang duoc phan bé theo khu vue: 75 luot str dung & cac nha hang
tai Ha No6i va 75 luot stir dung ¢ cac nha hang tai TP HCM.
U dai nay khong dugc ap dung dong thoi véi cac chuong trinh khuyén mai khac tai nha hang.
Dé dam bao quyén lgi, chii thé can mang theo thé Vietcombank Visa Signature duoc sir dung
dé dat ban va nha hang sé& kiém tra théng tin thé trudc khi tién hanh thanh toan. Khi thyc hién
thanh toan, chu thé st dung thé Vietcombank Visa Signature ctia minh dé thanh toan cac chi
phi con lai va huong wu dii chiét khau tryuc tiép trén hod don thanh toan.
Danh sach cac nha hang
Khu vuc Ha Noi:

o Akira Back - J.W Marriott

o La Table Du Chef - Press Club

o Oven D’Or - Sheraton Hotel

o Ming - Pan Pacific Hotel




Vletcombank\-/

PRIORITY

o Vilai- 67 Ly Thuong Kiét
— Khu vuc Sai Gon:
o Prime XXI - Deutsches Haus
o LAI - Sedona Suites
o Basta Hiro — nhiéu dia diém
o Sushi Hokkaido Sachi — nhiéu dia diém
o ROS-Quanl
o Moo Beef Steak Prime — Quan 1
— Nbi dung wu dii ciing nhu danh sach nha hang co thé duoc thay d6i theo tirng thoi ky va dugc

théng bao trén website www.vietcombank.com.vn

—  Trudc dién bién phuc tap cua dich bénh COVID — 19, tinh trang hoat dong caa cac nha hang
trong danh séch c6 thé thay d6i va duoc cap nhat theo tirng thoi diém. Cha thé vui 1ong lién hé
hotline (+84) 28 3824 0508 d¢ dugc cap nhat thdng tin vé tinh trang hoat dong cuia cac nha
hang.



http://www.vietcombank.com.vn/

