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HUONG DAN SU DUNG
DICH VU THANH TOAN THE VCB QUA UNG DUNG
SAMSUNG PAY
Théng tin vé Samsung Pay

1. Samsung Pay la gi?

La tng dung thanh toan do Samsung phét trién va cung cap, duoc tich hop sin
(hoic ¢ thé tai xudng tir Play store) trén mot sé thiét bi di dong cia Samsung —
cho phép khach hang vira 1a Chu thé dong thoi 1a nguoi ding thiét bi di dong
Samsung, hoac ngudi dung thiét bi khac dugc Chuthé dong y cung cap théng the
dang ky va str dung thé trén (g dung dé thuc hién thanh toan hang héa/dich vu
tai Don vi chap nhan thé ma khdng can c6 thé vat Iy do Ngan hang phat hanh.

2. Tai sao Chu thé nén sir dung Samsung Pay thay vi sir dung thé vt ly théng
thwong?

Chu thé khéng can mang theo thé thanh toan vat ly theo trong tui/vi, chi can
mang theo thiét bi di dong Samsung cé tich hop tng dung Samsung Pay.
Samsung Pay mang dén cho khach hang trai nghiém thanh toan don gian, an toan
va thuan tién boi khach hang khdng can tim kiém thé thanh toan vat ly trong
vi/tai cua minh.

Thémvao d6, Samsung khong luu thdng tin cd nhan/théng tin thanh toan/théng tin
thé ciia khach hang trén may chi Samsung Ian thiét bj.

3. Nhiitng san pham thé VCB nao c6 thé sir dung thanh toan qua Samsung Pay?
Hién tai VCB cho phép Chu thé sirdung tat ca cac loai thé ghi ng ndi dia (c4 nhan)
cuia VCB dé ding ky st dung, thanh toan qua Samsung Pay, bao gom:

v Thé ghi ng ndi dia VCB Connect 24;

v Thé ghi n¢ ndi dia PTH Coop.mart - VCB;

v Thé ghi ng ndi dia DTH VCB Aeon;

v" Céc loai thé sinh vién;
Va céc loai thé ghi no noi dia khac do VCB phét trién sau nay (danh sach loai
theé s€ duoc cap nhat thuong xuyén)

4. Cécdiéu kién co'ban dé Chi thé VCB ding ky sir dung Samsung Pay

v La chu thé ghi ng ndi dia do VCB phat hanh (danh sach cac loai thé cé
thé str dung thanh toan qua Samsung Pay duoc néu tai muc 3). Thé sirdung
dang ky/thanh toan trén Samsung Pay phai trong tinh trang con hiéu luc,
khong bikhoa/huy.

v S hitu thiét bi di dong Samsung c6 kha nang tich hop hodc ¢d san ing dung
Samsung Pay;

v Pai dang ky va kich hoat str dung dich vu VCB-SMS B@nking va VCB
Digibank trén tmg dung Mobile va trén trinh duyét web (dé nhan ma xac
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thuc OTP cua VCB gui qua SMS).
Cai dat Samsung Pay
1. Khéch hang cé thé cai dat Samsung Pay trén nhirng thiét bi nao?
Theo chinh s&ch cua Samsung, khach hang cé thé sir dung Samsung Pay trén
nhitng thiét bj sau day:
+ Note 10 & Note 10+
Note 9
Note 8/ Note FE
Galaxy S10/S10+/S10e
Galaxy S9/S9+
Galaxy S8/S8+
Galaxy S7, Galaxy S7 edge
Galaxy S6 edge+
Galaxy Note5
Galaxy A9 Pro (2016)/ A8/ A8+ (2018)/ A7 (2016/2017)/ A5
(2016/2017)
+ Gear S3 Classic/ Gear S3 Frontier
(Danh sdch cdc dong/loai thiét bi Samsung c6 thé cai dat sir dung Samsung Pay

+ + + + + + o+ o+

sé duoc cap nhdt theo thong tin cua Samsung)

2. Khéach hang cé phai tra chi phi gi dé sir dung Samsung Pay khéng?

v' Tai/ Cai dat ing dung: theo quy dinh cia Samsung — hién tai Samsung cho
phép khach hang tai & caidit mién phi tmg dung Samsung Pay;

v Dang ky & Thanh toén str dung thé ghi ng ndi dia VCB trén tmg dung: VCB
khong thu thém bét cir loai phi ndo cua Chi thé khi Chu thé dang ky va sir
dung thé ghi ng ndi dia do VCB phat hanh trén irng dung Samsung Pay.

v Chi phi khac: KH chiu trach nhiém vai nhimg chi phi phat sinh lién quan dén
dich vu do bén tht ba cung cip dé hd tro viée s dung Samsung Pay (bao gdm
nhung khéng gidi han phi cudc st dung mang dién thoai).

3. Khéach hang can lam gi dé bit dau sir dung SamsungPay?

v Dam bdo sb dién thoai clia khach hang da duoc ding ky dé nhan SMS OTP
cia VCB (nhan ma xac thyc OTP qua SMS) (thong qua viéc ding ky dong
thoi 02 dich vu VCB-SMS B@nking va VCB Digibank trén tng dung
Mobile va trén trinh duyét web).

Néu khong chic chin vé viéc sb dién thoai cia khach hang di duoc ding ky
nhan SMS OTP cuia VCB, c0 thé truy cap VCB Digibank trén mg dung
Mobile va trén trinh duyét webdé tra ctiru

Cai dat phuong thirc nhan mé xac thuc — chon “SMS”) hodc goi Trung tam
hd trg khach hang 24/7 cia VCB theo sé 1900 5454 13 dékiém tra.

v Samsung Pay yéu cau khach hang ding nhdp theo thong tin Samsung
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Account cia nguoi dung.

e Néu KH chua c6 Samsung Account, khach hang c6 thé dang ky mién phi
trong qud trinh cai dat Samsung Pay hoac truy cép
https://account.samsung.com/account/signUp.do va thuc hién theo
huéng dan.

e Néu c6 bat ky thic méic ndo vé Samsung Account, vui 10ng lién hé véi
Trung tdm Dich vu khach hang ctia Samsung theo s 1800 588 855,

Céc bwéc dé cai dit Samsung Pay?
v Buoc 1: Bang nhap Samsung Pay véi thdng tin Samsung Account cua khach

hang _

v Bude 2: Cai dit Samsung Pay PIN hodc Van tay/ Mdng mat (t0y /4 tro ciia
thiét bi sirdung) — cc thong tin cai dat nay s& dugc ap dung cho tit ca giao
dich Samsung Pay sau nay cua khach hang

v Bwée 3: Néu khéach hang chon cai deit Van t;};/Méng mat nhung chua dang ky
strdung Van tay/Méng mat trén thiét bi, khach hang s& dugc yéu cu ding
ky Van tay/Mbng mat.


https://account.samsung.com/account/signUp.do

Vletcombankv

v Buéc 4: Samsung Pay s& yéu cau khach hang xac thuc lai Van tay/Mdng
mat. Sau d6 khach hang s& dugc yéu cau tao Samsung Pay PIN (theo quy
dinh cia Samsung, Samsung Pay PIN gom 4 ky tw s6, khéng ddt theo chudi
cdc s6 lién nhau — VD: néu KH muén dat PIN 1234 sé khong duwoc chdp

nhan).

v' Buédec 5: Theo cac budc trén, Samsung Pay cua khach hang da duoc cai dat
va khach hang c6 thé bat dau thuc hién dang ky thé trén tng dung nay.
5. Pé ding ky sir dung thé VCB trén ng dung Samsung Pay, khach hang phai
lam gi?
v Budc 1: Lya chon “Add card”/”Thém thé” trén tng dung Samsung Pay

Luu y:

e Vi khdch hang sir dung Samsung Pay lan dau, khdach hang can dang
nhdp tai khoan Samsung theo yéu cdau hién trén man hinh ing dung trieée
khi cO thé thuee hién buéc Add thé nay;

« Khéch hang co thé sir dung cuing 01 Samsung Account dé dang Ky sit dung
Samsung Pay trén nhiéu thiét bi di déng Samsung khdc nhau, tuy nhién
tng dung Samsung Pay trén cdc thiét bimangtinh déc lap vé dirliéu [
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théngtin the dangky, lich sirgiao dich...cua khach hang trén cdc vng dung
Samsung Pay sé khong lién két véi nhau dé hién thi ciing 01 ndi dung div

SAMION
4 WA
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liéu mdc dir thuge cling 01 account.

v Bwéc 2: Khach hang tu dién thdng tin thé theo yéu cau hién trén man hinh

v

v

v

tng dung, hodc thuc hién chup thong tin mit trudc cta thé theo hd tro ciia
ung dung.

Buéc 3: Thyc hién theo huéng dan trén man hinh mg dung dé dién nhimng

thong tin yéu cau con lai hién thi trén man hinh img dung.

Buéc 4: Doc, hiéu va chip nhan noi dung “Céc Diéu diéu khoan va diéu
kién str dung thé Vietcombank trén (rng dung Samsung Pay”

Budre 5: Ung dung hién man hinh yéu cau khach hang nhap ma xac thuc OTP
duogc guri téi dién thoai cia khach hang qua SMS.

Luwuy: OTP chi cO hiéu lyc trong vong 03 phut va duroc phép nhdp sai khong
Qua 05 lan. Néu trong vong 03 phiit khdach hang khéng nhdp OTP, hodc nhdp
sai OTP lién tuc trong vong 03 phit, hodc nhdp sai OTP qud 05 lan trong
vong 03 phut, khach hang phdi thuc hién lai qua trinh dang Ky thé trén ing
dung tir dau (Khéng c6 co ché yéu cau giri lai OTP mdi).
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v Bwéce 6: Khach hang dugc yéu cau xac thuc Van tay/Mdng mat dé thém Chir
KY (sir dung biit di kém thiét bi @é ky trén man hinh cam ieng ciia dién thoai —
néu c6). Viéc khach hang thém Chit ky luu trén ing dung twong tu nhu ky sau
mit thé vat ly, tuy nhién thém Chir ky 12 yéu cau khong bét budc.

,\‘
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v Budre 7: Quéa trinh dang ky thé cia KH da hoan tat va san sang dé sir dung trén
Samsung Pay. Ung dung hién hinh anh thé dai dién cho thé khach hang ding
ky, va ddy ky tu ma hoa voi 04 ky tu cudi 12 04 sb cudi ciia sb the da duge ma
hoa ciia KH.

. Véi 01 thé ghi ng' ndi dia (GNNB) VCB, khach hang c6 thé ding ky trén bao

nhiéu thiét bi di @9ng khac nhau dé sir dung Samsung Pay?

Khéch hang c6 thé sirdung ciing 01 th¢ GNND VCB dé dang ky sirdung trén tdi da

03 thiét bi di dong Samsung, str dung cting 01 tai khoan Samsung trén céc thiét

bi nay, hoac vai tai khoan Samsung Pay khac nhau.

Trwong hop khach hang da dang ky sir dung cung thé Ghi ng ngi dia VCB

trén 03 thiét bi di ddong khac nhau (03 tai khoan Samsung Pay khac nhau),
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néu muon sir dung thé dé trén 01 thiét bi di dong khac 03 thiét bi trén,

khach hang phai lam thénao?

Khach hang phai xda thé dé khoi 01 trong 03 thiét bi di dong da cai, sau d6 méi

dang ky duoc thé d6 trén 01 thiét bi khac.

8. Néu khach hang bi mat/that lac thé vat Iy dang dwoc sir dung ding ky ding
trén @ng dung Samsung Pay, va yéu cau VCB phat hanh lai thé vat Iy méi
thay thé thé da mat, khach hang c6 can ding Ky sit dung thé méi trén
Samsung Pay khong?

Khi khach hang mat/that lac thé vat Iy va yéu cau VCB phat hanh thé mai, VCB

s& khoa thé bi bao mét trén hé thong dé thuc hién phat hanh thé méi nham dam

bao tranh rai ro cho KH trong truong hop c6 ngudi khac nhit dugc thé mat. Theo

d6, thé dugc ma hda trén (ng dung Samsung Pay cua thé bi b4o mat/that lac noi
trén cua KH s& khong thé tiép tuc sir dung. Khach hang can xoa thé cii da ding

Ky trén itng dung Samsung Pay va dang ky thé méi vao tng dung.

9. Thécuaa khach hang bi tir chdi diing ky trén Samsung Pay. Tai sao?

Thé Ghi no noi dia VCB cuia khach hang c6 thé bi tir chdi dang ky trén tng

dung trong céc truong hop:

v Thé bi hity hodc bi khoa (khda thé hodc khoa tai khoan két ndi vai thé);

v Thé bj bao mét cap/that lac;

v Pi duge sir dung dé ding ky st dung Samsung Pay trén 03 thiét bj Samsung;

v Khach hang chua diang ky dich vu can thiét && nhan SMS OTP ciia VCB
(SMS B@nking va VCB Digibank trén trng dung Mobile/ trén trinh duyét
web).

Khéch hang c6 thé lién hé Trung tdm hd trg Khéach hang 24/7 VCB theo s6

1900 5454 13 dé biét thém chi tiét.

Sir dung Samsung Pay dé thanh toan

1. Khéch hang cé thé sit dung Samsung Pay dé thanh toan ¢ dau?

+ Samsung Pay duoc Samsung phét trién dé c6 thé sir dung thanh ton tai cac
thiét bi thanh toan thé (POS) cd dau doc theé tir hoic két ndi NFC.

+ Tai thi truong Viét Nam, Samsung hién mai chi trién khai thanh toan
Samsung Pay tai cac thiét bi thanh toan POS c6 dau doc thé tir, do d6 khach
hang co thé thanh toan thé qua Samsung Pay tai hau hét cAc don vi chip nhan
thé st dung thiét bi thanh toan POS cua VCB va cac ngan hang khac tai Viét
Nam — bang cach cham thiét bi ctia khach hang vao mit bén ciia may POS
(bén co khe ca thé).

2. Khéch hang c6 can két néi Internet dé sir dung Samsung Pay khong?

+ Khach hang can truy cap két ndi Internet khi cai dat Samsung Pay/ dang ky thé
trén Samsung Pay nhung KH khong can két ndi Internet khi s dung
Samsung Pay dé thanh toan tai cac Pon vi chép nhan thé st dung POS.



Vietcombank :/

+ Tuy nhién, theo khuyén nghi ctia Samsung, thiét bi nén dugc két ndi Internet
it nhat 01 1an mdi ngay dé chic chan tng dung lubn dugc cap nhat. Thong
thudng, Samsung cho phép khach hang thanh toan t6i da 10 giao dich trudc
khi phai két ndi Internet va 1am méi cac thong tin ciia Samsung Pay.

3. Khéch hang c6 thé sirdung Samsung Pay tai ATM khong?

Samsung Pay khdng duoc &p dung khi st dung tai ATM. Khach hang can sir dung

thé vat 1y thong thudong dé thyc hién cac giao dich trén ATM.

Khéch hang thuc hién cac bwéc thanh toan thé sir dung Samsung Pay tai

PVCNT nhu thé nao?

Pé thanh toan thé GNND VCB qua ing dung Samsung Pay tai Pon vi chip nhan

thé sir dung thiét bi thanh toan thé POS, khéch hang thuc hién cac budc sau day:

+ Bude 1: Khach hang khoi dong tmg dung Samsung Pay bang cach trurot man
hinh (tr home button) hoac mé ing dung Samsung Pay tir man hinh chinh
cta thiét bi.

+ Buwéc 2: Lira chon thé khach hang muén st dung dé thanh toan (truot trai/phai
dé chon the)

+ Buwdre 3: Khach hang thyuc hién xac thyc Van tay hoic dién Samsung Pay PIN,
sau d6 cham thiét bi vao mit bén ctia thiét bi thanh toan POS — cach téi da
5cm - trong khoang 20s (hai muoi gidy) dé truyén thong tin thé.

+ Buéc 4: Saukhi DVCNT (hoic khach hang) nhap sé tién can thanh toan vao
thiét bi thanh toan thé POS, khach hang nhap PIN thé (m& bdo mdt thé do KH
tir ddt sau khi durge VCB cdp thé) trén thiét bi thanh toan POS.

+ Buwdéc 5: Khach hang ky hda don thanh toan thé dugc in tir POS ctiia Pon vi
chap nhan thé (twong tu giao dich tai vdi thé ghi no ndi dia vat ly thong
thuong).

Luwu y: Trén hoa don hién sé token — & s6 ma hoa ciia sé thé thdt ciia khach
hang thay vi day Ky fir véi 04 Ky tu cudi 1a 04 s6 cudi ciia sé thé thit.

Khéach hang c6 thé thanh toan lién tiép nhiéu lan sau khi da xac thuc chon thé

dé thuc hién thanh toan khong?

Khéng, voi mbi lan chon thé, Samsung chi cho phép ung dung truyén tin higu

thanh toan 01 lan dé thyc hién 01 giao dich. Viéc truyén tin hiéu thanh toan

ciing chi ton tai trong khoang thoi gian 20 gidy sau khi khach hang di xac thuc
chon xong thé.

Qué thoi gian 20 gidy nay néu khach hang khéng truyén duoc tin hiéu thanh toan

tir thiét bi di dong cua KH tai thiét bi chap nhan thé cia Pon vi chap nhan the,

khach hang s& phai xéac thuc chon lai thé dé kich hoat lai viéc truyén tin hiéu
thanhtoan.

Khéach hang cé thé sit dung Samsung Pay & nwéc ngoai khong?

Khéach hang cd thé sir dung Samsung Pay dé thanh toan hang hda/dich vu tai cac
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Pon vi chap nhan thé chip nhan thanh todn qua POS & nudc ngoai (trir cac
truong hop néu tai Cau 1 myc nay) néu khach hang dang ky thé qudc té trén ang
dung.

Hién tai, VCB mdi chi ho trg cho khach hang ding ky va st dung thé ghi ng noi

dia do VCB phéat hanh (pham vi sir dung thé: noi dia Viét Nam) trén Samsung

Pay nén khach hang chua thé thuc hién giao dich tai nudc ngoai.

7. KH c6 thé sir dung Samsung Pay dé thanh toan truc tuyén hoic thanh toan
ngay trén wng dung mua hang khéng?

Thanh toan tryc tuyén va thanh todn ngay trén ang dung mua hang (in-app) chua

duoc hd tro bdi Samsung Pay trong giai doan nay.

8. Han mic sir dung thé VCB dé thanh toan qua Samsung Pay?

Thé Ghi ng noi dia VCB ma khach hang str dung dang ky va thanh todn qua trng

dung Samsung Pay chung han muc chi tiéu vai thé Ghi ng noi dia vat ly do VCB

phat hanh (khdng phai 2 han mac riéng).
9. Khéach hang cé thé diang ky cting 1 thé trén 1 thiét bj khéc dé sirdung Samsung

Pay hay khong?

Khach hang c6 thé ding ky cung 1 thé trén tdi da 03 thiét bi Samsung khac

nhau.

Luwruy: Néu khéach hang ding Ky sir dung cung 1 thé trén nhiéu thiét bi khac nhau,

tat ca Cc tin nhan SMS thong bao lién quan dén viéc cai dat/si dung tai khodn

Samsung Pay déu chi giri t6i diing sé dién thoai khach hang da dang ky nhdn SMS

OTP cua VCB.

10. S6 lwong thé téi da Khéach hang co6 thé diang ky sir dung trén &ng dung

Samsung Pay?

Téi da 10 thé thanh toan ding ky trén Gng dung Samsung Pay

Tinh bao mat cia Samsung Pay
1. St dung Samsung Pay c6 an toan, bao mat khéng?

Strdung thé voi Samsung Pay dam bao an toan cho Chu thé. Ung dung c6 nhiéu

tinh nang dé nang cao tinh bao mat cho viéc sir dung the, mot 6 vi du nhur:

+ Thong tin thé vat ly that ctia Chi thé khdng dugc luu trir trong dién thoai ma
dugc thay thé béng S6 thé daduge mi hoa.

+ KH tu tao ma xac thuc riéng bi¢t st dung trén ung dung Samsung (Samsung
Pay PIN) hoic ding ky sir dung xac thuc van tay trén thiét bi - cac thdng tin
nay duoc yéu cau mdi khi khach hang sir dung ing dung dé thanh toan giao
dich;

+ Trong truong hop dién thoai cia KH bi mat cip hodc thit lac, tinh ning
Samsung’s Find My Mobile cho phép khach hang dinh vi va khoa thiét bi tir
xa. Khach hang ciing co thé lién hé VCB dé xda thdng tin thé khoi tmg dung
trén dién thoai bi mat cép/thét lac, trong khi van c6 thé tiép tuc su dung thé
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vat ly nhu binh thuong.

. So token —s6 thé dwgc ma hoa la gi?

+

Nham nang cao tinh bao mat, s6 thé that caa khach hang s& khéng duoc phép
lwu trong bd nhé thiét bi Samsung.

S6 thé ma khach hang dang ky tai buéc Pang ky trén tng dung Samsung
Pay s& dugc ma hoa va thay thé bang 01 day sb dinh danh khéc biét mdi lan
khach hang dang ky thé méi vao thiét bi - goi la token

Token s& dugc truyén t6i thiét bi thanh toan ctia Pon vi chap nhan thé thay
vi thdng tin s thé that (thong tin in trén thé nhya do ngan hang phat hanh)
khi khach hang thyc hién giao dich thanh toan tai Pon Vichép nhan thé.

Lam thé nao néu thiét bi cia khach hang bi mat cap hay bi that lac?

J’_

Néu dién thoai cta khach hang bj mat/thit lac, khach hang c6 thé sir dung
tinh nang Find My Mobile ctia Samsung dé dinh vi, khoa thiét bi hodc x6a
dir liéu Samsung Pay tir xa (twong dwong x6a toan b dir liéu thé da dugc dang
Ky trén thiét bi).

Khach hang vui long truy céap trang web https://findmymobile.samsung.com
dé c6 thdng tin cy thé hon.

Thém vao d6, khach hang c6 thé lién hé Trung tdm hd trg Khéch hang 24/7
cia VCB (hotline: 1900 5454 13) dé yéu cau xo6a cac thé (do VCB phat
hanh) da dang ky khoi ung dung Samsung Pay. Khi cac thé nay da bi x6a
khoi tng dung Samsung Pay, dién thoai cta khach hang s& khong con c6 thé
str dung thong tin thé da x6a dé thanh toan giao dich cho t6i khi cac thé duoc
dang ky str dung lai trén Samsung Pay.

Trong trudng hop mat thiét bi va khong thé st dung thanh toan thé qua
Samsung Pay, khach hang vui long sir dung thé vat ly théng thuong dé thuc
hién céc giao dich thanh toan.

Luu y: viéc dinh vi, khéa thiét bi hodc x6a dir liéu Samsung Pay/ thdng tin
thé trén Samsung Pay tirxa chi ¢0 thé thuwc hién trong truong hop thiét bi cia
khach hang vén dang duy tri két néi Internet.

Lam thé nao néu thé vat ly cia khach hang bi mat cap hay bj that lac?

+

+

Thong bao ngay cho VCB qua tong dai dich vu khach hang 24/7 (hotline:
1900 5454 13) va sau d6 VCB s& ho tro khach hang khoa thé da bi thong bao
mat/thit lac. ..

Sau khi thé bi khoa, cac giao dich ma khach hang c6 y dinh/tiép tuc sir dung
thé nay d¢é thanh toan qua Samsung Pay sé& bi tir chdi cho t6i khi thé thay thé
dugc dang ky sir dung trén Samsung Pay.

Khach hang s& chiu trach nhiém hoan toan néu khong thong bao kip thoi
cho VCB khoa thé khi thé vét 1y caa KH bimat, thit lac...

. Néu Khach hang c6 thiét bi didong Samsung méi thi sao?

10
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Truong hop khach hang da dang ky stir dung (céc) thé trén ing dung Samsung

Pay trén 03 thiét bi khac nhau:

+ Trén thiét bi cii: khach hang phai x6a (cac) thé da dang ky trén it nhat 01 thiét
bi cii/dang str dung trude khi dang ky (c4c) thé nay trén thiét bi méi.

+ Trén thiét bi méi: khach hang cai dat lai tng dung Samsung Pay va dang ky
lai thong tin thé trén ing dung.

Truong hop khach hang chi dang dang ky s dung (céc) thé trén tng dung

Samsung Pay dudi 03 thiét bi:

+ Tuy thudc vao lya chon ctia khach hang, khach hang c6 thé x6a hodc khong
x06a (cac) thé da dang Ky trén thiét bi cii trudc khi dang ky (c4c) thé nay trén
thiét bi méi.

+ Theo khuyén nghi ciia VCB, KH nén thyuc hién x0a (cac) thé di dang ky trén
thiét bi cii trude khi chuyén qua thiét bi méi.

U dii str dung thé trén Samsung Pay

1. Khéch hang c6 dwec hwéng cac quyen lgi, wu dai sit dung thé Ghi ne ndi dia
(GNND) VCB hién hanh khi thanh toan qua Samsung Pay tai cac Pon vi
chap nhan thé hop tac véi VCB trién khai chwong trinh wu dii cho Chi thé
GNND VCB khong?

Co, nhitng thé hop 1€ dugc khach hang sir dung dang ky trén Samsung Pay dugc

huéng tat ca céc quyén loi va uu dai twong tw ma VCB ap dung ddi véi the GNND

vat ly thong thuong do VCB phét hanh.
Khac

1. Hinh anh thé hién thi trong Samsung Pay khong gidng véi thé thue té khach
hang dang sir dung? Mic du VCB cho phép khach hang st dung nhiéu loai thé
nodi dia khac nhau trén tng dung nhung theo khuyén nghi ciia Samsung, VCB
hién chi quy dinh 01 hinh anh thé chung duy nhét dai dién cho tat ca c4c thé noi
dia nay dé tranh anh huong dén trai nghiém cua khach hang khi sir dung thé trén
thiét bi di dong (tdc do tai hinh anh/truyén thong tin...). Do do, thé hién thi trong
Samsung Pay c6 thé khdng giéng v6i hinh anh thé thuc té ma khach hang dang
st dung.

2. Hinh anh thé hién thi trong Samsung Pay ciia VCB déu giéng nhau cho tat
ca cac thékhach hang ding ky trén wng dung, vay khach hang 1am thé nao
dé phan bigt cac thé véi nhau?

Ung dung Samsung Pay cho phép khach hang dat tén (nickname) cho céc thé

dang ky trén ung dung dé gitip khach hang phan biét cac thé véinhau.

3. Khéach hang mudn xéa thong tin thé da dang ky sir dung trén Samsung Pay
thi 1am thé nao?

Khéch hang c6 thé xo6a dang ky thé khoi tng dung Samsung Pay bang cach:

Chon thé mudn x6a = Chon “Thém lya chon”/”MORE” tai goc trén bén phai
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man hinh = hién lya chon “Delete”/“X6a” [1 xac nhan viéc x0a thong tin thé

duoc lya chon bang xac thuc Van tay hoac Samsung Pay PIN d tao trong quéa

trinh dang ky - thong tin thé dugc xda khoi ttng dung khi xac thuc thanh cong.

Khéach hang c6 thé tiép tuc dung thé thanh toan vat ly néu vé hiéu Samsung

Pay (ngung sir dung) hoidc sau khi xéa thong tin thé trén Samsung Pay

khong?

Khéach hang van c6 thé tiép tuc st dung thé vat Iy nhu binh thuong. Truong hop

mudn ngung st dung thé vat ly, khach hang lién hé truc tiép véi Chi

nhanh/Phong Giao dich cia VCB hoic lién hé Trung tdm hd tro Khéach hang

24/7 ciia VCB (hotline: 1900 5454 13) dé duoc hd trg.

Khach hang yéu cau hoan tra hang héa/dich vu thé nao néu khach hang sir

dung @ng dung Samsung Pay déthanh toan?

Tay thudc vao chinh sach hoan tra cia don vi ban hang, khach hang c6 thé hoan

tra hang hoa/dich vu da thanh toan stir dung Samsung Pay hoac khéng.

Khach hang c6 thé yéu cau tra soat, khiéu nai ddi véi giao dich thuc hién

qua wng dung Samsung Pay nhw thé nao?

Tuong tu nhu quy trinh thyc hién tra soét, khiéu nai khi khach hang sir dung thé

vat ly thong thuong dé thyuc hién giao dich.

Khach hang phan biét giao dich Samsung Pay trén sao ké tai khoan nhw thé

nao?

Khéch hang khéng phén biét dugc giao dich thanh toan qua Samsung Pay khi sur

dung thé ghi no noi dja dé giao dich do thé két ndi truc tiép véi tai khoan thanh

toan, va trén sao ké tai khoan thanh toan s& chi hién théng tin s tai khoan cting

s tién giao dich, khong hién s6 thé nhu sao ké thé tin dung.

. Khéch hang c6 thé xem danh sach giao dich Samsung Pay trén ng dung
khéng?

C6, Khach hang c6 thé xem thong tin cua 10 giao dich gan nht (trong 01 thang)

ma khach hang d4 thuc hién qua Samsung Pay véi moi thé dang ky sir dung trén

tng dung. Khéch hang lya chon thé muén xem lich st giao dich, sau d6 kéo

xudng bén dudi dé xem danh sach céc giao dich da thuc hién.

Néu khéach hang mudn kiém tra nhiéu giao dich hon cua thé, vui long ding nhap

VCB Digibank trén @ng dung Mobile va trén trinh duyét web dé tra ctu.
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