HUONG DAN SU DUNG THE VCB TREN NG DUNG THANH TOAN QUA DI PONG VCB — MOCA

I. Cai bat Ung dung MOCA

1 - Bwéc 1: Tai &ng dung MOCA t& App| ™= venel s T @'”"E’;”
Store/Googple Play.
Lwu y: Ung dung MOCA hé tro cdc dong dién
thoagi sau
+ Nén tdng iOS: gébm dién thogi iPhone 5
trd 1én va hé diéu hanh iOS 8.0 tré 1én va
chuwa mé khod (Jailbreak)
+ Nén téng Android: gébm dién thoai hé — —
diéu hanh Android 4.0 tré 1én va chua
mé khod (Root). U P
Q 23}
2 _ Bu’é’c 2: Mé‘ I:I‘ng dung MOCA, déng ky Sl‘:r dung eeeee Victtel T 2:41PM @ 9 100% 14 eesee Viettel & 2:47 PM @ @ 100% [ 4
£ Ping ky Moca

rng dung bang cach nhap ho tén, s& dién thoai
va mat khau dang ky (mat khau dang ky tdi thiéu
8 ki tw va bao gdm chit va s6). Mdi s6 dién thoai
chi duoc dang ky cho 01 ngwoi dung MOCA

S6 dién thoai

0907778899

Mat khau

Ho va tén

Ho Tén

Pang ky

Dang nhap

Quén mét khau? a s d f g h j k |
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Bwdc 3: Nhap m3 kich hoat do MOCA gtri qua tin
nhadn SMS (t&i s6 dién thoai d3 cung cap tai

Budrc 2)

£ Xac nhan

Nhép mé xac nhan da dudc gui
dén
0903112233

Chua nhan dugc ma xac nhan?

Yéu cau gufi lai
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Bwdrc 4: Lua chon phuong thirc dang nhap rng
dung phu hop véi yéu cau: "Nhap mat khau moi
khi d&ng nhap" hodc "Ddng nhap bang van tay"

Lwu y: Néu nhép sai méat khdu 05 lén lién tiép, tdi
khodn trén trng dung MOCA sé tam thoi bj khéa
va Khdch hang cén phdi thiét Iap lai mat khdu
(theo quy trinh huéng dan tai muc 7 dudi day).

2:49 PM @ @ 100% [ # moca

eeeee Viettel T

Xin chao, Nguyén Thuy Linh!

Cham man hinh dé bt dau thanh toan

St dung Touch ID

St dung Touch ID d€ ding nhap Moca
nhanh hdn, dé dang han

St dung Touch ID
Khéng phai bay gio
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Chuyén tién  Tiénich Thanh toan Mang ludi




II. Lién két Thé VCB vao U'ng dung MOCA

1

Chon biéu twong "C4 Nhan", sau dé vao muc “Thé”

(m)

DBi

Nguyen Hoang Oanh

Thong tin ca nhan
Mat khau
Chia sé Moca

Vi dién tir Moca

Thé

=] Danh séch giao dich

Tién ich Thanh todn

thé sau:
+
+
+

Chon "Lién két thé" va nhap théng tin céc thong tin

S6 thé,
Ho tén in trén thé,

Thang va ndm phat hanh (ddi vdi thé ndi
dia)/ Ngay hét han (d6i vdi thé quéc té).

eseee Victtel T 18:18 17%0 "}

< Lién két the

Vui ldng nhap s6 thé

S6 thé 3]
1 2 3
ABC DEF
4 5 6
GHI JKL MNO
7 8 9
PQRS Tuv WXYZ




Nhap OTP xéc thuc (duwoc gli dén sé BT Khach hang
d3 dang ky dich vu SMS Banking & Digibank dé nhan
SMS OTP clia VCB)

Lwuy:

N&u man hinh hién thj thong bdo yéu cau dang
ky SMS Banking, khiach hang vui long téi quay
giao dich hodc bat ky mét ATM cla VCB hodc
lien hé hotline VCB s& 1900 545413 dé duoc hd
tro.

Khach hang cé thé lién két nhiéu thé khac nhau
clia VCB dé sl dung trén Ung dung MOCA. Tuy
nhién, mdi thé chi dwoc lién két véi 1 nguoi
dung MOCA

Han mirc giao dich thé VCB trén Moca:

Thé ghi no ndi dia cta VCB:

Han murc giao dich tdi da: 5.000.000 VND/giao
dich/thé va 5.000.000 VND/ngay/thé (khong
gidi han s6 lan giao dich).

D€ st dung vdi han muc I6n hon, khdch hang
cén ddng ky ndng han mtc thanh todn MOCA tai
bét ky ATM nao cua VCB.

Thé quéc té: han mic giao dich téi da
10.000.000 VND/giao dich/thé va 10.000.000
VND/ngay/thé

(cdc han murc cé thé thay déi theo tirng thoi ky,
chi tiét xem diéu kién diéu khodn st dung Dich
vu danh cho Chu thé VCB)

eeeec Viettel T 18:08 20%

< Xac thuc

Xac thuc OTP

Vui long nhap OTP ban vira nhan dugc




lll. Quan ly thé

1

Chon biéu twong "C4 Nhan", vao muc “Thé”

Viettel &

(m)

Nguyen Hoang Oanh

Théng tin c& nhan

Mat khau
Chia sé Moca

Vi dién tir Moca

The

2] Danh sich giao dich

B A'® b &

chon thé twong &ng va chon “Thé thanh todn mac
dinh”.

Chuyéntién Tiénich  Thanhtodn  Mangluéi  Canhin
2 D& cai dat thé ctia VCB |am thé chinh khi thanh toan, senoe Vietel = 129 oo
4 Quan ly thé Xoa

qutcombglk

eeccccee ooooooo'-l. DES

NGUYEN THUY LINH

Thé thanh toan mac dinh

D& mPIN >

Quén mPIN >




IV. Thay d6i Mat khau dang nhap U'ng dung Moca

eeees Vigttel T

1 Chon biéu twong "C4 Nhan", vao muc “Mat khau”
Dai
Nguyen Hoang Oanh
L2 Théng tin cé nhan
B Matkhau
@ Chia sé Moca
B3 vidién ti Moca
B Theé
[E] Danh séch giao dich
& Uudai
e Ao ® o &
Chuyén tién Tiénich Thanh toan Mang ludi Cé nhén
2 Nhap théng tin mat khau hién tai va mat khau méi, seeselVenel T STOPM @ @ I00%E
sau d6 chon “Luu” dé hoan tat viéc d6i mat khiu < D&i mat khau
dang nhap &ng dung MOCA
o




V. Quén mat khau dang nhap Ung dung Moca

1 Chon biéu tugng “Quén?” trén man hinh dang SESSHEES
nhap
Nguy&n Quang Diing
+84
Quén?
gwer r tyuilop
asdfghijk
Z X cvbnm
BE oo [
2 Xac nhan s6 dién thoai dé tao lai mat khau TeVienel ® o SI2PM € 9 100%EDS
4 Quén mat khau

Vui long x4c nhan $é dién thoai
dé tao lai mat khau
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-
a1l 21 8
e | B
+ % # 0 ®




eeeee Victte| T 3113 PM @ O 100% 4

Nhap m3 xac thyc duoc glti bang tin nhan SMS dén
s6 dién thoai khach hang dang ky tao mat khdu &

budc trén

< Xac nhan

Nhép mé xdc nhén da dugc gui
dén
09

Ban s& nhan dugc ma xac nhan

trong vong 16 gidy

-
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Cai d3t mat khau mdi

£ Tao mat khau mdi

Vui 1dng nhap mat khau mdi




VI. Thanh Toan sir dung thé VCB trén trng dung Moca

1 M& va dang nhap vao &rng dung Moca. Man
hinh chinh mac dinh sau khi dang nhap thanh
cong la man hinh “Thanh toan”

2 Quét m3 QR Code dé nhan duwoc théng tin

thanh toan

“Thé thanh todn mac dinh” s& 1a thé duoc
chon dé thanh todn. Ban c6 thé ddi loai thé
bang cach bam vao théng tin thé thanh toén
va lya chon thé ban muén s&r dung dé thanh
toan

18:22

moca

Xin chao, Nguyén Thuy Linh!

Cham man hinh dé bt dau thanh toén

B 6 @ o &

Chuyén tidn  Tién ich Tharhtodn  Mangludi  Cinhan
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X

Quét QR Code

Vui long hudng camera vao ma QR cua

Nhép ma QR




Nh3p sé tién thanh todn (néu can), va ma
khuyé&n mai (néu cé).

eenco Viettel & 18:43 19% 0 k4

14 Thanh toan
VCB test live
VOB TEST LIVE
|56 tién thanh toan

Nhap ghi chi >

] coes 4025 >

o MEgiam gis >
1 2 3
4 5 6
7 8 9
000 0 &

Kiém tra toan bd théng tin thanh todn, nhap sewee ietel = to:0a S
X

phuwong thire xac thue tly thudc sb tién thanh

toan -> hoan tat giao dich:

+ Giao dich bang hodc duéi 1 triéu VND:
khéng yéu ciu xac thure.

(yéu cbu xdc thurc cd thé thay déi theo
chinh sdch cua Moca tirng thoi ky)

+ Giao dich trén 1 triéu VND: nhap OTP cho
VCB glti dén SDT da dang ky nhan SMS
OTP tai VCB.

C6 thé chon “Quay lai” trong trurdng hop can

chinh stra théng tin thanh todn.

Thanh toan thanh cong

98.000 VND

S6 dién thoai 09

S6 tién === 100.000 VND
Hién thi chi tiét giao dich v
Nap tién Mobifone 100.000VND

Tin cay ngudi ban nay? ( /L

@ Khiéu nai >
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| 7 \ NANG HAN MU'C SU’ DUNG THE VCB TREN NG DUNG MOCA TAI ATM

DPua thé vao ATM VCB, nhap sé PIN thé
Vletcombgk Vietcombank

Chao ban/Welcome/A

“Cancel” JR i) (B (
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Chon muc “Giao dich khac”sau dé chon “Dang
ky d.vu Mobile”

Vietcombank

Xin vui long

(Ngan hang sé thu phi chy

Tiép tuc chon “Moca” trong danh sich Nha
cung cdp Dich vu va chon “Nang han murc
thanh toan Moca”

Vletcnmbgk

Vlatcombgk

Xin vui Io

(D VVCT. Tra truo

Nop NSNN

BDana ky dvu Mobile

Vui long lua g

Vlatcombg'lk
Vui long

Nang han muc thanh toan Moca
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Nhap s6 dién thoai danh cho thanh toan di
déng va an Enter

Man hinh hién thi théng bdo “Xac nhan nang
han muc thanh todan MOCA |én 10 triéu/giao
dich vé&i s6 thé xxxx”

Nhan DPéng y dé xac nhan.

(An Enter @& d@bng y, Cancel Gé thoat)

Man hinh hién thj théng bao giao dich thanh
cong
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