THE LE CHUONG TRINH KHUYEN MAI

1. Tén chwong trinh: Duy tri bao vé - thém qua tri an.

2. Hang héa, dich vu khuyén mai: San pham bao hiém cia FWD phan phéi tai VCB
bao gdm:

— FWD Ca nha vui khoe.
— FWD Con vuon xa.

— FWD Doén dau thay doi 2.0.
3. Thoi gian ndp hop dong: 13/04/2021 — 30/06/2021.
4. Pia ban (pham vi) khuyén mai: Toan quic

5. Hinh thirc khuyén mai: Ting qua (Phiéu mua hang Got It cho khach hang du diéu
kién).

6. Poi twong khach hang: Khach hang ca nhan cta Vietcombank dong phi nim hai
ctia hop ddng bao hiém FWD cho cac san pham néu tai muc 2.

7. Co ciu giai thuong:

Can ctr vao muc phi bao hiém thyc thu ndm tht hai ciia mdi hop dong, khach hang s&
nhan dugc qua ting 1 phiéu mua hang Got It véi gia trj tuong tng:

Phi bio hiém hop ddng nim thir hai e .
thu dwge (VND) Qua tang Gia tri (VND)

Duéi 22 triéu Phiéu mua hang Got It 200,000
Tur 22 tridu dén dudi 44 tridu Phiéu mua hang Got It 500,000
Tir 44 triéu dén dudi 66 triéu Phiéu mua hang Got It 1,500,000
T 66 triéu dén dudi 88 tricu Phiéu mua hang Got It 2,500,000
Tur 88 triéu dén dudi 110 tricu Phiéu mua hang Got It 3,500,000
Tir 110 triéu tré 1én Phiéu mua hang Got It 4,500,000

(Qua ting khong dwoc quy doi thanh tién mdt)
8. Quy dinh chwong trinh

— Céc hop dong ap dung cho chwong trinh nay: bao gdm cac hop dong cé phi dinh
ky nam hai phai thu tir ngay 13/04/2021 dén hét ngay 30/06/2021.



— Phi thu vao phai duoc ghi nhan trén hé thong caa FWD trong thai gian khuyén
mai tir ngay 13/04/2021 dén 30/06/2021.

— Thoi diém chét két qua doanh s phi tai tuc hop dong nam thi hai thu duoc:

Thoi gian dong phi Thoi diém xét thuéng
13/04/2021 - 30/04/2021 30/04/2021
01/05/2021 - 31/05/2021 31/05/2021
01/06/2021 - 30/06/2021 30/06/2021

— Thoi gian guri két qua: trong vong 07 ngay 1am viéc keé tir thoi diém chét két qua.

— Chuong trinh khong ap dung cho B4o hiém du no tin dung c& nhan FWD viing
udc mo va FWD Song khoe — bao hiém bénh ung thu.

9. Cach thirc nhan thuéng

— FWD Viét Nam chiu trach nhiém mua qua ting & chuyén qua d¢én FSC/SFSC tai
cac Chi nhanh/Phong giao dich cia Vietcombank.

— FSC/SFSC s& tang qua khuyén mai cho khach hang. Khach hang sé ki da nhan
qua khuyén mai.

10. Cac ngi dung khac

— Giai thudong trén da bao gom thué theo quy dinh ciia Phép luat hién hanh.

— Sau 03 ngay lam viéc ké tir khi két qua chuong trinh dugc théng bdo, FWD s&
khong co trach nhiém giai quyét cac khiéu nai lién quan dén chuong trinh. Moi
thac mic, tranh chap (néu co) s& duogc giai quyét phi hop véi quy dinh cia phap
luat.

— Moi thiac méc lién quan dén chuong trinh khuyén mai, khéch hang lién hé voi
FWD qua sé dién thoai 028-62886338 hoic diém giao dich Vietcombank gan
nhat.

— Trong truong hop bat ky ca nhan nao ¢ hanh vi gian lan, lira d6i nham dat duoc
két qua trong chuong trinh khuyén mai, FWD hoan toan cé quyén tir chdi trao
giai va yéu cau boi thuong (néu co) theo quy dinh cua phéap luat.




