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THE LE
CHUONG TRINH BQ 3 BAO VE - SONG VUI CUNG BAN
1. Tén chwong trinh khuyén mai: B6 3 Bao Vé Song Vui Cing Ban

2. Hang héa, dich vu khuyén mai: Hop dong bao hiém B¢ 3 Bao Vé (goi tat 1a BIG
3) do FWD Viét Nam phét hanh.

3. Thoi gian khuyén mai: Tir 15/07/2021 dén 15/10/2021
4. Pia ban (pham vi) Khuyén mai: pham vi toan qudc.

5. Hinh thirc khuyén mai: Tang phiéu qua ting dién tir (goi tat 1a E-Voucher) Urbox

6. Khach hang ciia chwong trinh khuyén mai (d6i twong hwéng khuyén mai):
Khach hang cta chuong trinh khuyén mai phai ddng thoi dap tng cac diéu kién duéi
day:

- Khach hang 1a c4 nhan mua san pham bao hiém FWD B6 3 Bao vé¢ cua FWD Vit
Nam qua tng dung Digibank cua Vietcombank (“Hgp Dong”).

- Khach hang c6 Hop dong bao hiém phat hanh trong thoi gian khuyén mai va khong
huy hop dong trong hai muoi mot (21) ngay ke tir ngay khach hang nhan dugc Hop
bong (“Thoi Han Can Nhac”); va

- Tai thoi diém FWD Viét Nam giri qua ting, Hop Pong phai con hiéu luc va di qua
Thot Han Can Nhac.

7. Tong gia tri giai thwong: Tong gia tri hang hoa twong Gmg véi tong gia tri voucher
dugc phat hanh theo diéu kién ctia chuong trinh.

Phi tham gia hop .| S6lwong L
X 2 § Gia tri qua . Ngan sach
STT | dong bdo hiém Giai Thudng 5 qua (dw
tang (VND) % (VND)
(VND) kién)

1 | 200,000- 300,000 | Tang E-Voucher Urbox 100.000 400 40,000,000
2 | 300,000 —400,000 | Tang E-Voucher Urbox 150,000 500 75,000,000
3 |400,000 tro 1én Tang E-Voucher Urbox 200,000 600 120,000,000

Tong (du kién): 235,000,000
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8. Thoéng bao trung thwéng:

- Khach hang trang thuong s€ nhén dugc tin nhin OTT (qua ung dung VCB
Digibank) théng bao vé viéc tring thudng trong vong 30 ngay ké tir ngay két thic
chuong trinh khuyén mai.

- FWD s€ guri thong bdo trang thuong qua SMS cho khach hang theo thdng tin khach
hang dang ky trén hd so yéu cau bao hiém véi FWD Viét Nam.

9. Cach thire tra thuwéng:

FWD Viét Nam gtri ma E-Voucher qua tin nhin SMS cho khach hang theo thong
tin khach hang dang ky trén hd so yéu ciu bao hiém voi FWD Viét Nam.

10. PAu moi giai dap thic mic cho khach hang:

Trung tam Ho tro Khach hang 1900545413 (VCB) & Trung tAm Ho Trg Khach
Hang 1800969690 (FWD Viét Nam)

11. Trach nhiém cong bd thong tin:

- FWD Viét Nam va Ngan hang TMCP Ngoai Thuong Viét Nam c6 trach nhi¢m
thong bao day du chi tiét noi dung cua thé 1& chuong trinh khuyén mai, tri gia giai
thuong, va danh sich khach hang trung thudéng trén website chinh thirc cua
Vietcombank va tai tru s&, cac chi nhanh va phong giao dich ctia Vietcombank trén
toan quéc.

- Vietcombank c6 trach nhiém thong bao day du két qua trung thudng trén website
chinh thure cua Vietcombank.

12. Cac quy dinh khac:

- Néu duoc khach hang trang thuong dong y, Vietcombank va FWD Viét Nam sé& sir
dung tén va hinh anh cta khach hang tring thudng cho muc dich quang cao, théng
béo rong rii v6i cong ching vé viée trang thudng va khong phai tra thém bét ky
khoan chi phi nao .

- Khach hang can cung cip chinh xac s6 dién thoai cho FWD Viét Nam va FWD Viét
Nam khong chiu trach nhiém trong truong hop khach hang khong nhan dugc tin
nhan théng bao do khong cung cap hoic cung cip sai/nham 1an s dién thoai.

- Trong trudng hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay,
FWD Viét Nam c6 trach nhiém truc tiép giai quyét, néu khong thoa thuan duoc
tranh chap s& dugc xir 1y theo quy dinh ciia phap luat.
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- Thé 1é Chuong trinh nay c6 thé thay do tai timg thoi diém theo toan ql}yén quyét
dinh cia FWD Viét Nam sau khi da dugc thuc hién cac thu tuc can thiét theo quy
dinh cua phap luat.

- Bang viéc tham gia chuong trinh nay, khach hang thira nhan da hiéu rd va dong y
thuc hién theo tat ca diéu kién, di€u khoan quy dinh tai ban thé I¢ nay va cac diéu
chinh (n€u ¢0), tat ca cac diéu kién diéu khoan trong Hop dong bao hiém FWD Bo
3 bdo v¢ va quy dinh khéc c6 lién quan ctuia Phap luat.

- Khach hang c6 quyén khiéu nai vé viéc tra thudng cta chwong trinh (néu c6) trong

vong 15 ngay 1am viéc ké tir ngay két thiic viéc trao thuong. Hét thoi han noi trén,
khach hang duoc coi 1a ddng v véi két qua tra thudng cia chwong trinh.



