CAM KET CUA KHACH HANG PANG KY DICH VU NGAN HANG QUA UNG
DUNG CUA POI TAC
Customer's commitment for Online services registration

1. T61 cam doan to1 chi c6 duy nhét quéc tich Viét Nam, tir du 18 tudi trd 1én, khong phai
nguoi khiém thi hodc khong c6 kha nang doc va ky x&c nhan khi thuc hién xac thuc tai
quiy giao dich cta Vietcombank, c6 ning luc hanh vi dan sy day du theo quy dinh cta
Phép luat Viét Nam, cu tra hop phap tai Viét Nam va khong 1a ddi tuong cu tré tai Hoa
Ky; khong phai nguoi c6 kho khin trong nhéan thire, 1am chu hanh vi theo quy dinh cua
phap luat Viét Nam.

| confirm that my only nationality is Vietnamese, | am from 18 years of age or older, not
blind or unable to read and sign confirmation when performing authentication at
Vietcombank's transaction counters, having full civil act capacity in accordance with the
law of Vietnam residing in Vietnam and not a United States Person; | am not a person with
difficulty in understanding and controlling behavior according to the law of Vietnam.

2. T6i cam doan moi thong tin dua ra tai & nghi nay déu diy du va trung thuc. D& nghi Ngin
hang TMCP Ngoai Thuong Viét Nam (Vietcombank) mé tai khoan va cung cap cac dich vu
ma toi dd ding ky ¢ trén. T6i dong ¥ duge Vietcombank cung cap thé ghi ng quéc té phi vt
ly. Trudng hop thong tin dinh danh cia t6i duoc nhan dién chua chinh xéac do 16i k¥ thuat,
t61 cam doan s& yéu cau Vietcombank chinh stra thanh thong tin chinh x4c khi t6i dén xac
thuc truc tiép tai diém giao dich cua Vietcombank.

I hereby confirm that the information given above is true and correct. | kindly request Joint
— Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) to open the account
(s) and provide me with the Services registered above. | agree to be provided with an
electronic international debit card by Vietcombank. In case my automatically recognized
personal information is mismatching, | confirm to inform Vietcombank and correct it (if any)
when | come to the counter for face-to-face authentication.

3. Bang viéc ddng y sir dung cac dich vu Ngan hang néu trén, Toi xac nhén da doc, hiéu 3,
dong y va cam két thuc hién cac Piéu khoan chung dudi day va dong y rang khi tai khoan/
thé ghi no qudc té phi vat Iy do Vietcombank cung cap va/ hodc cac san pham — dich vu ma
t6i da lya chon dugc diang ky thanh cong thi vin ban nay va cac Piéu khoan, diéu kién chung
dudi day duoc coi 1a Hop dong va cé gia tri rang budc cac bén':

By agreeing to use the above mentioned Banking services, | declare that | have read,
understood, agreed and committed to the following Terms and Conditions and since the
account and the electronic international debit card are created and/ or the desired service(s)
and product(s) are registered, all parties are bound by this document and Terms and
Conditions, which are considered as a Contract:




(i) Piéu khoan va Piéu kién vé mo va st dung tai khoan thanh todn truc tuyén cua
Vietcombank d6i v6i khach hang cé nhan.
Terms and Conditions on opening and using deposit account at Vietcombank for
individual customer.

(i) Diéu khoan va Diéu kién st dung dich vu Ngan hang dién tir Khach hang cé nhan.
Terms and Conditions on using Individual customer Ebanking services.

(iii) Diéu khoan va Diéu kién st dung Phuong thirc xac thuc cua Khach hang ca nhan.
Terms and Conditions on Authentication methods for individual customers.

(iv) Diéu khoan va Diéu kién phat hanh va st dung thé ghi no cia Vietcombank.
Terms and Conditions on issuing and using Vietcombank debit card.

(v) Diéu khoan diéu kién sir dung dich vu nap/ riit Vi dién ti.
Terms and Conditions on using eWallet — withdrawal/ deposit service.

To1 chiu trach nhi¢m cap nhat va chép thuan cac Diéu khoan va Diéu kién néu trén duoc stra
dbi theo timg thoi ky trén website https://portal.vietcombank.com.vn va/ hoic cac kénh
cung cap dich vu ciia ngan hang,

| agree that it is my responsibility to update and accept the above Terms and Conditions as
amended on the website https://portal.vietcombank.com.vn and/ or other service
distribution channels of the bank.

4. T6i cam két chju trach nhiém quan ly, str dung tai khoan, dich vu Ngan hang dién tir va
thé ghi no theo quy dinh ctia phap luat va ciia Vietcombank. D6i v6i thé ghi no quéc té phi
vat 1y do Vietcombank cung cip, t6i cam két s& chiu trach nhiém quan 1y va bao mat thong
tin vé s6 thé, ePIN va cac ndi dung ma Ngan hang cung cép trong qua trinh sir dung.

I commit to operate and manage this account, ebanking in accordance with law and
Vietcombank's regulations. I commit to take the responsibility for preserving and keeping
con?fidential information of e-card number, ePIN and other confidential information
relating to e-card number for QR cash withdrawal purpose provided by Vietcombank.

5. Toi dong y va chi dinh/ty quyén cho Céng ty Co phan Giai phap Thanh toan Viét Nam
(VNPAY) chuyén tiép cac thong tin ca nhan va thong tin dang ky sir dung dich vu ngan
hang cia t6i dugc khai bao trén man hinh wng dung Vi VNPAY cho Vietcombank dé
Vietcombank thuc hién cac thi tuc mé tai khoan va cung tng cac dich vu ngan hang theo
yéu cau cta Toi.

| agree and authorize the Vietnam Payment Solution Joint Stock Company (VNPAY) to
provide my personal information and registration information to use banking services
declared on the VNPAY e-wallets application screen to Vietcombank so that Vietcombank
can carry out the account opening procedures and provide services at my request.



https://portal.vietcombank.com.vn/
https://portal.vietcombank.com.vn/

6. Toi cam két s& phdi hop va sé t6i diém giao dich cua Vietcombank dé xir Iy su ¢b gian
14n hodc c6 diu hiéu gian 1an lién quan dén dich vu M¢ tai khoan thanh toan truc tuyén néu
dugc Vietcombank yéu cau. Truong hop Vietcombank khéng nhan dugce phan hoi cua toi
hoic toi khong toi diém giao dich theo dé nghi ctia Vietcombank trong vong 60 ngay ké tir
ngdy Vietcombank giri thu qua duong buu dién toi dia chi hoic thong bao t6i email/ s6 dién
thoai t6i da ding ky, Vietcombank duoc tam ngimg cung cdp dich vu, khoanh gitt s6 du
trong tai khoan cua toi. Vietcombank s& cung cap lai dich vu va giai khoanh giir s6 du trén
tai khoan khi t6i dén Ngan hang lam thu tuc xac minh thong tin dé dam bao toi 1 ngudi chi
tai khoan hop phap.

If I am requested by Vietcombank, I commit to coordinate and present at the assigned
Vietcombank's transaction office to handle fraud or signs of fraud relating to the Online
account opening service. In case Vietcombank does not receive my response or | do not
present at the transaction office as being requested by Vietcombank within 60 days from the
date Vietcombank sends mail to the address | registered, Vietcombank may temporarily
suspend the service, and freeze the balance in my account. Vietcombank will re-activate the
service and unfreeze the balance in my account when | present at the bank to verify
information ensuring that | am the legal account holder.
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