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Cai dat VCB-Smart OTP

Cai dat VCB-Smart OTP trén u'ng dung
VCB Digibank
VCB-Smart OTP la phuong thuc xac thuc giao dich dap ung yéu

cau clia Ngan hang Nha nudc déi véi cac giao dich trén VCB
Digibank

( Caidat

Luuy:

Quy khach tuyét ddi khdng chia sé théng tin Tén truy cap va Mat
khau VCB Digibank va Mat khau m& khéa VCB-Smart OTP vdi bat
ky ai.

Dé dam bao an toan, trudng hdp ding ky VCB-Smart OTP qua cac
kénh online, i'ng dung chi cho phép sif dung phudng thifc xac
thuc VCB-Smart OTP khi Quy khach da thuc hién thanh céng 2
giao dich tai chinh bang SMS OTP sau khi kich hoat dich vu.
Thiét bi ctia Quy khach can cai dit dinh vi GPS

Nhan nat “Cai dat”
dé kich hoat dich vu



19:499 all ¥ @)

& Diéu kién, dieu khoan sl dung VCB-Smart...

% 190054 54 13
@ www.vietcombank.com.vn Vietcombank

PHU LUC: PIEU KHOAN, DIEU KIEN DANG KY
VASUDUNG
PHUONG THUC XAC THUC DANH CHO
KHACH HANG CA NHAN

Diéu khoan va diéu kién s&r dung phuong thirc xac thuc
cua Vietcombank (goi tat la “Quy dinh nay”) quy dinh vé
quyén va nghia vu cia Ngan hang TMCP Ngoai thuong
Viét Nam (Vietcombank) va Khach hang trong qua trinh
Khach hang st dung céc phuong thic xac thuc ma
Vietcombank cung cap khi st dung san pham dich vu
clia Vietcombank. Khach hang dugc xem la da chap
nhan va dong y vdéi tat ca cac ndi dung trong Quy dinh
nay khi ky tén trén cac bi€u mau dang ky/ thay doi
phuong thirc xac thuc hodc xac nhan déng y qua hinh
thirc dién tir. Ban Diéu khoan/diéu kién nay va "Ban dang
ky sir dung phuong thic xac thuc Hard
Token/Vietcombank Smart OTP"; "Ban dang ky st dung
Dich vu Ngan hang dién t"; "Gidy dé nghi mé ho so thong
tin khach hang ca nhan, tai khoan giao dich va dang ky str
dung dich vu ngéan hang" (ban gidy hoac ban dién t&) sau
khi dugc ky gitra Khach hang va Vietcombank sé cé gia
tri phap ly rang budc gilra cac bén va la moét bo phan
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T6i da doc, hiéu rd, dong y va cam két tuan thu cac diéu
khoan, diéu kién sif dung va thong tin huéng dan, quy
dinh, Iuvu y st dung phudng thic xac thuc danh cho khach
hang ca nhan cua Vietcombank
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Buoc 4

Tich vao “T6i da doc, hiéu ro..
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va nhan “Pong v



Cai dat VCB-Smart OTP

Cai dat va sif dung mat khau VCB-Smart OTP dé nang
cao tinh bao méat va an toan cho giao dich trén Urng
dung VCB Digibank

D3t mat khau

Xac nhan mat khau

Luu y: Mat khau bao gdm 6 ki tu' so

Tiép tuc

Buoc 5

Thuc hién dat mat khau

va nhan “Tiép tuc”
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< Quay lai

Xac thuc giao dich

Quy khach vui Iong nhap ma OTP da
dudc gui vé so dién thoai

Nhap m3 OTP
duoc gui vé tin nhan dién thoai
va nhan “Tiép tuc”



bang ky phudng thuc xac thuc VCB-Smart
OTP thanh cbng. Vi li do bao mat, Ung dung chi
cho phép sur dung phucng thuic xac thuc VCB-
Smart OTP khi quy khach da thuc hién thanh
cdng 02 giao dich tai chinh bang SMS OTP tU
khi kich hoat dich vu

Thong bao tu dong sau giay

Pang ki thanh cong
Thuc hién 02 giao dich bang SMS
dé kich hoat dich vu



