
Enter transaction information and select “Continue”
Step 1:

Access Vietcombank app
and select “Smart OTP”

Step 4:
Enter VCB-Smart OTP
and select “Continue”

Step 5:

Select “VCB-Smart OTP” and select “Confirm”
Step 2:

Website screen display a verification code for Smart OTP
Step 3:

Successful transaction
Step 9:

Enter transaction code
displayed on the website screen

and select “Get OTP”

Step 6:
VCB-Smart OTP

is displayed on app

Step 7:

Enter VCB Smart-OTP from Step 7 
to the current website screen and select “Confirm”

Step 8:


