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THE LE CHUONG TRiINH KHUYEN MAI

. Tén chwong trinh khuyén mai: M¢ tai khoan tryc tuyén - Siéu wu ddi c6 1-0-2.

Hang hoa, dich vu khuyén mai: Dich vu Mo tai khoan truc tuyén xac thuc béng eKYC.

. Thoi gian khuyén mai: Tir ngay 01/06/2021 — 31/07/2021.

Pia ban (pham vi) khuyén mai: Toan qudc.
Hinh thirc khuyén mai: Quay sb tring thuéng va ting tién.

Khach hang ciia chwong trinh khuyén mai (d6i twong hwéng khuyén mai): Khach hang
c4 nhan sir dung cac san pham, dich vu khuyén mai va thoa man diéu kién cua chuong trinh.

Co ciu giai thuwéng:

7.1. Co ciu gidi thuéng

o L - £ ... | Thanh tién
Loai giai Mo ta Tri gia (VND) | So giai (VND)
Giai xét thuong Tién chuyén khoan 100.000 | 20.000 | 2.000.000.000

S6 tiét kiém co ky
Giai quay sb ddc biét | han giri 01 thang, | 1.000.000.000 01 | 1.000.000.000
linh 13i cubi ky

S6 tiét kiém co ky
Giai quay s may mén | han giri 01 théng, 5.000.000 100 |  500.000.000
linh 13i cubi ky

Tong 20.101 | 3.500.000.000

7.2. Gidi thwéng chi tiét

a. Giai xét thuong

Noi dung

— 10.000 khach hang mé tai khoan tryc tuyén xac thuc bang
Déi tuong eKYC thanh cong sém nhéit mdi thang va c6 phat sinh giao
dich tai chinh trong thang do.
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Giao dich tai chinh la cac giao dich ghi no tai khoadn cua
khdch hang nhw: chuyén tién, thanh todn héa don, nap tién
dién thoai, thanh todn bang ma OR ... , khéng bao gom giao
dich thu phi va giao dich trd 1di tién giri ciia ngdn hang.

— Thoi diém “sém nhat” cin cir vao thoi gian mé tai khoan
thanh cong ctua khach hang.

Cach thuc xac dinh

Xét thudng theo thir ty uu tién

— Loai giai thuong: Tién chuyén khoan

— Gid tri: 100.000 VND/khach hang.

Giai thudng , i N
— Tong so giai : 20.000 giai (10.000 giai thudng moi thang).
— Tong gia tri giai thudng: 2.000.000 VND (hai ty dong).
Tra thuong tu dong vao tai khoan cho khach hang di diéu kién
Tra thudng nhan thuong vao dau thang tiép theo, sau khi x4c dinh duge

10.000 khach hang du diéu kién cua thang.
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b. Giai quay so

Tiéu chi Noi dung

Pbi tuong

La khach hang ca nhan mo tai khoan tryc tuyén xac thuc bang
eKYC thanh cong va co6 phat sinh giao dich tai chinh trong thoi
gian dién ra chuong trinh khuyén mai.

Giao dich tai chinh la cac giao dich ghi no tai khoan cua khach
hang nhue: chuyén tién, thanh todn héa don, nap tién dién thoai,
thanh toan bang mé QR ..., khéng bao gom giao dich thu phi va
giao dich trd 1di tién giri ciia ngdn hang.

Cach thtrc xac dinh

Quay s6 trang thudng

Ma dy thudng

—  MBOi khach hang du diéu kién s& duoc cap mot Ma du thudng
dé tham gia quay sd. Ma du thuéng duoc cip ngau nhién.

- Mai du thuong duoc thong bao cho khach hang khi két thac
chuong trinh KM.

Giai thuéng

Thanh tién
(VND)

o eae Aoz Tri gia £ e
Loai giai Mo ta (VND) So giai
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Gidi dac bict

S6 tiét kiém
co6 ky han
gui 01 thang,
linh 13i cudi
ky

1.000.000.000

01

1.000.000.000

Gidi may
man

S6 tiét kiém
co6 ky han

gui 01 thang,
linh 13i cudi

5.000.000

100

500.000.000

ky

101 (1.500.000.000

Tong

Tra thudng Moi khéch hang dén Chi nhanh Vietcombank dé nhan thuéng.

8. Quy dinh vé ma du thwéng, thoi gian dia diém quay va trao thuwong:

8.1. Quy dinh vé bang chirng xdc dinh triing thuéng:

8.2.

S6 lugng ma du thudng twong tmg s6 luong khach hang du diéu kién.
Kho mé du thudng 1a chung va duy nhét.

Ma du thudng c6 5 ky tu bang sb6. Tong ma dy thudng du kién phat hanh 13 99.999 s,
tir 000.01 dén 99.999 s6 duogc hé thong tw dong cap ngau nhién.

Thoi gian, dia diém va cdch thive xdc dinh triing thuwéng:

MB&i khach hang du diéu kién s& duoc cap (01) mot Ma dy thuong dé tham gia quay
s6. Ma dy thuong dugc cap ngau nhién.

Mai du thudng duoc thong bao cho khach hang qua tin nhan OTT trén tng dung VCB
Digibank ctia khach hang va dugc cong bd trén website ngan hang
(https://portal.vietcombank.com.vn) mudn nhéat ngay 16/08/2021.

Thoi gian quay thudng: L& quay sb x4c dinh tring thudng s& dugc thuc hién vao ngay
19 thang 08 nam 2021.

Don vi thye hién quay thuong: Vietcombank.

Dja diém quay thuong: Toa nha Vietcombank, sb 198 Tran Quang Khai, Hoan Kiém,
Ha Noi.

Hinh thtrc quay thuéng: Quay thuong trén phan mém tuy dong.
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— Céch thirc x4c dinh tring thuong: Viée xac dinh Ma ) trang thudng s€ dugc lya chon

ngiu nhién théng qua chwong trinh phan mém ty déng ciia VCB. Ma s6 trung thudng
s€ dugc xac dinh theo thlr ty twong tng vdi cac giai thuong nhu sau: Gidi may man,
Giai dac biét.

Két qua quay so6 dugc l1ap thanh bién ban va cé chitr ky xac nhan ctia cac bén ching
kién.

— MOi khach hang c6 thé tring thuéng nhiéu giai thuong ctia chuong trinh

8.3. Thong bdo trung thuong:

—  Két qua quay thuong dugc dang tai trén trang web www.vietcombank.com.vn va

thong bao truc tiép cho khach hang tring thuong bang email hodc tin nhin
OTT/SMS/lién hé tryc tiép v6i khach hang mudn nhat ngay 23/08/2021. Vietcombank
khong chiu trach nhiém trong trudng hop khong lién lac dugc voi Khach hang du diéu
kién nhan thuong theo cac thong tin ma Khach hang da dang ky.

8.4. Thoi gian dia diém, cdch thivc va thii tuc trao thuéng:

Dja diém trao thudng: Tai chi nhanh Vietcombank noi c6 khach hang tring thuong.

Khi nhan thuéng cung cap CMND hoic gidy to xac minh thong tin ctia khach hang va
bang ching x4c nhan trang thudng.

Trong trudng hop KH ty quyén cho nguoi khac nhan giai thuéng, ngudi nhan thay sé
phai xuit trinh ban goc Ching minh nhan dan/ Thé cin cudc cong dan/Ho chiéu cua
minh, ban sao ¢ cong ching gidy chimg minh nhan dan/h¢ chiéu/Thé can cudc cong
dan ctia ngudi trang thudng va ban gdc gidy uy quyén hop 1& co cong ching/ ching
thuc theo quy dinh cta Phép luat.

VCB s& lién hé va trao thudng cho KH trong vong 45 ngay ké tir ngay két thiic chuong
trinh khuyén mai.

Thoi han cudi cing VCB ¢6 trach nhiém trao thuong cho khach hang tring thuong 1a
45 ngay ké tir ngay két thuc chwong trinh. Qua thoi gian quy dinh VCB khong lién lac
duogc v6i khach hang/khach hang khong dén nhan thuong, phan thuong s& duoc xir 1y
theo quy dinh cta phéap luat nhu gidi thuéng khong c6 nguoi trung thudng

8.5. Trdch nhiém céng bo thong tin

VCB c¢6 trach nhiém thong bao ddy du chi tiét noi dung cia thé 1 chuong trinh khuyén
mai, danh sach KH trang thuong trén website chinh thire cia VCB va tai cac chi nhanh,
phong giao dich cua VCB trén toan quoc.
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9. Quy dinh vé diu méi giai dap thic mic cia KH: Moi thic méc cua khach hang c6 lién quan
dén chuong trinh khuyén mai, KH lién hé cic dia diém giao dich ciia VCB trén toan quéc hodac
lién hé Trung tam HO trg khach hang 24/07: 1900.54.54.13.

10. Céc quy dinh khac:

Khach hang duoc ap dung nhiéu vu dai trong chuong trinh néu dap tmg diéu kién cua
tung vu dai.

Khach hang duoc tham gia chuong trinh khuyén mai nay va cac chuong trinh khuyén
mai khac ma Vietcombank dang déng thoi thue hién néu théa man diéu kién cia tung
chuong trinh.

KH trang thuéng phai chiu chi phi di lai cho viéc nhén thudng ctia minh.

KH trang thuong phai ndp thué thu nhap khong thuong xuyén (néu co) theo quy dinh
cua phap luat hién hanh. Néu duogc su chép thuén cia KH trung thuong, VCB sé€ khéu
trir khoan thué thu nhap khong thuong xuyén (néu c) theo quy dinh ctia phéap luat trén
tri gia giai thuong ma khach KH da trang va thay mat khach hang ndp theo quy dinh.

Vietcombank hoan toan chiu trach nhiém vé tinh chinh xac cua danh sach KH tring
thuong. Danh sach KH trang thuong duoc xac dinh cin ctr trén hé théng dit liéu cua
Vietcombank.

Viéc to chirc chuong trinh khuyén mai phai bio dam tinh ngau nhién, cong bang, minh
bach va khach quan.

Trong trudng hop xay ra tranh chép lién quan dén chuong trinh khuyén mai nay,
Vietcombank c6 trach nhiém truc tiép giai quyét, néu khong thoéa thuan dwgc tranh
chap s& duoc xtr 1y theo quy dinh ctia phap luat Viét Nam hién hanh.

Néu dugc khach hang ddng ¥, Vietcombank sé& st dung cac hinh anh, tu liéu lién quan
dén khach hang tring thudng trén cac phuong tién thong tin dai ching.

Sau khi két thiic chuong trinh khuyén mai, VCB s& c6 trach nhiém bao cdo két qua
thuc hién chuong trinh khuyén mai trén theo dung quy dinh ctia phap luat vé thoi han
béo c4o, hd so bao cao va cac gidy to kém theo.

Dbi v6i nhimng giai thuong khong thé trao giai thuong, khong c6 ngudi trang thudng
hodc nhan thudng, Vietcombank trich ndp 50% gia tri giai thuong da cong bd vao
Ngan sach Nha nudc theo quy dinh tai Khoan 4, Diéu 96 Luat Thuong mai.




