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THE LE CHUONG TRINH KHUYEN MAI
Smart OTP — Phuong thirc xdc thwe thay thé SMS OTP truyén thong

Han mirc cao, thao tac nhanh, gianh qua dinh

1. Tén chwong trinh khuyén mai:

Smart OTP — Phuong thirc xac thwe thay thé SMS OTP truyén théng
Han murc cao, thao tac nhanh, gianh qua dinh

2. Hang héa, dich vu khuyén mai: img dung Smart OTP phién ban tich hop trén VCB
Digibank.

3. Thoi gian khuyén mai: ké tir ngay 15/06/2020 dén hét ngay 29/11/2020.
4. Pija ban (pham vi) khuyén mai: Toan qudc.

5. Hinh thirc khuyén mai: Ting ma giam gia thanh toan QR-Code hang tuan va tién mat
cudi chuong trinh.

6. Poi twong ap dung: Khach hang c& nhan (KH) chua timg dang ky Smart OTP tich hop
trude day.

7. Noi dung va thé 1¢ chi tiét

— Qua tang hang tuan: Tang M3 giam gia (E-Voucher) thanh toan QR Code tri gia
100.000 VND cho 200 KH déu tién ding ky Smart OTP tich hop trén tmg dung VCB
Digibank va c6 tbi thiéu 10 giao dich tai chinh sir dung Smart OTP trong MOI TUAN.,

—  Qua ting cudi chwong trinh: Ting sb tién trong tai khoan tri gia 30.000.000 VND
cho khach hang dang ky Smart OTP tich hop, c6 nhiéu giao dich qua Smart OTP nhat trong
thoi gian khuyén mai va tong gia trj giao dich qua Smart OTP tir 60.000.000 VND trd 1én.

—  Diéu kién tham du:
v KH chua tirng diang ky Smart OTP trudc day.

v' Diéu kién nhan qua tang hang tuan: KH & trang thai kich hoat Smart OTP tai
thoi diém xét thuong.

v' Diéu kién nhan qua tang cudi chuong trinh: KH ¢ trang thai kich hoat Smart
OTP tai thoi diém xét thudng.

—  Tong gia tri giai thuong: 550.000.000 VND (Ndm tram ndm muoi triéu dong chan)



-
Vietcombank V
Trong dé:

—  MaOi khach hang nhan duoc ma giam gia thanh todan QR-Pay s& duoc sir dung ma
uu dai khi thue hién giao dich QR-Pay trén tmg dung VCB Digibank véi gia tri don hang
toi thiéu 200.000 VND.

—  MA4 giam gia QR-Pay do VNPAY phat hanh va sir dung dugc tai tat ca cac diém co
dat thanh toan VNPAY - QR.

—  KH duoc xét theo sb dién thoai gan véi dich vu VCB Digibank va Smart OTP tich
hop.

—  Dir liu KH 13y theo két qua ghi nhan trén hé thong cia Vietcombank.

—  Mai s6 dién thoai dang ky thanh cong Smart OTP tich hop chi dugc nhan 01 ma
giam gia duy nhat.

—  Pon vi tuan duoc tinh tir 0h00’ thr 2 dén 23h59’ Chi nhat.

—  MBbi khach hang duoc str dung ma uu dii 01 1an trong toan bd thoi gian ap dung
ctia chuong trinh. Gia tri wu dai s& duoc ap dung truc tiép vao gia tri giao dich thanh toan
cua khéach hang khi thyc hién thanh to4n thanh cong.

—  Khach hang du diéu kién tring thudng s& duoc théng bao va nhian ma giam gia qua
tin nhdn OTT trén tng dung VCB Digibank trong vong 10 ngay lam viéc sau khi két thiic
tuan xét thuong.

—  Pbi véi giai thuong cudi chuong trinh, trong vong 15 ngay lam viéc sau khi két
thiic chuong trinh, Vietcombank s€ x4ac dinh nguoi trang thudng, thong bao va thuc hién
trao thuong thong qua hinh thirc chuyén tién vao tai khoan cta nguoi tring giai.

8. Quy dinh vé dau mdi giai dap thic mic ciia khach hang
Moi thic mic ctia KH c6 lién quan dén chuong trinh khuyén mai, KH lién hé cac diém

giao dich cua Vietcombank trén toan qudc hodc lién hé Trung tim hd tro khach hang 24/7
theo s6 may 1900 545413.

9. Trach nhiém thong bao

Ngan hang TMCP Ngoai Thuong Viét Nam c6 trach nhiém thong bao day du chi tiét noi
dung cua thé 1& chuwong trinh khuyén mai, trj gia ting loai giai thuéng, ty 18 trang thudng
va danh siach khach hang trang thudng trén website chinh thirc ctia Vietcombank
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(https://portal.vietcombank.com.vn) va tai tru s&, cac chi nhanh va phong giao dich cua
Vietcombank trén toan qudc

10. Cac quy dinh khac

—  Vietcombank hoan toan chju trach nhiém vé tinh chinh x4c ctia danh sach KH trung
thuong. Danh sach KH trang thuong dugc xac dinh can cir trén hé thong dir lidu cia
Vietcombank.

—  Viéc to chirc chwong trinh khuyén mai phai dam bao tinh ngiu nhién, khach quan
va cong khai.

—  Néu duoc khach hang tring thuéng dong ¥, Vietcombank s& st dung tén va hinh
anh cua khach hang tring thuong cho muc dich quang c4do thuong mai.

—  Trong truong hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay,
Vietcombank c6 trach nhiém tryc tiép giai quyét, néu khong thoa thuan dugc tranh chap sé
duogc xur 1y theo quy dinh cta phép luat.

—  KH s& chiju trach nhiém lién quan dén khoan thué thu nhap ca nhan (néu co) tir viéc
nhan thudng theo quy dinh ctia phéap ludt. Vietcombank s& khau trir tién thué va cac nghia
vu khac ¢6 lién quan theo quy dinh cua phat luat trude khi chi tra giai thuong cho KH va
thay mat KH ndp vao ngan sach Nha nudc theo quy dinh ctia Phap luét.
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