Vietcombank

THE LE CHUONG TRINH KHUYEN MAL
1. Tén chwong trinh khuyén mai: “Quét md QR — Xuan sang dac 16¢”.

2. Hang hda, dich va khuyén mai: Dich vu Thanh toan bang m4 QR trén ng dung
VCB Digibank.

3. Thei gian khuyén mai: 21/12/2020 - 21/02/2021.

4. Pia ban (pham vi) khuyén mai: Toan qudc.

5. Hinh thirc khuyén mai: Quay sé6 may man tring thuong cudi ky
6. Poi twong ap dung:

— Khéch hang cé& nhan thuc hién thanh céng giao dich thanh toan bang ma QR
trén ung dung VCB Digibank tai cac diém chap nhan thanh toan QR do Vietcombank
phét trién trong thoi gian chwong trinh khuyén mai.

— Giatrj giao dich tdi thiéu tir 50.000 VND tro 1én.

— Khach hang du diéu kién tham gia quay thudng khi dich vy VCB Digibank
cua khach hang khdng ¢ trang thai “Ngung st dung” tai thoi diém cap ma dy thudng
va xét thudng.

7. Co cau giai thuéng:

Chuong trinh khuyén mai (CTKM) c6 tong gia tri giai thuong 1a 121,490,000
VND (Bang chiz: Mét trdm hai mét triéu bon tram chin muwoi ngan dong) trong do:

e Gi4 tién + ... | Thanh tién
STT Giai thuwong (VND) So giai (VND)

Xe may Vespa Sprint 125 iGET

1 ABS 2020 LED 77,500,000 01 77,500,000
bién thoai Iphone 12 Pro max

2 128 Gb 33,990,000 01 33,990,000

3 | Tién chuyén khoan 200,000 50 10,000,000

TONG 121,490,000

— Vietcombank cam két gié tri giai thuong trén 1a chinh x4c trén co s gia niém
yét ciia hang hod tai website cia cac don vi cung cap tai thoi diém Vietcombank
duoc phé duyét trién khai chwong trinh.
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— Khach hang tring thudng co thé lra chon nhan hién vat hodc nhan tién chuyén
khoan twong dwong nhu gia trj giai thuong cong bd. Khach hang nhan tién chuyén
khoan phai c0 tai khoan thanh toan VNB m¢ tai Vietcombank.

— Gié trj giai thuong dd bao gdm thué gia tri gia ting, thué nhap khau va thué
tiéu thu dic biét, khdng bao gom cac phi, 18 phi, chi phi phat sinh lién quan dén viéc
nhan thuong. Khach hang trang thuang chiu moi trach nhiém lién quan céc loai thué,
phi phat sinh tir viéc nhan thuong.

— Khaéch hang sé& chiu trach nhiém lién quan dén khoan thué thu nhap c& nhan
(néu c0) tur viéc nhan thuong theo quy dinh cua phéap luat.

— Tong gié tri giai thuong so véi tong gia tri hang héa khuyén mai: 38%.
8. Noi dung va thé ¢ chi tiét chwong trinh khuyén mai

8.1.1.Diéu kign, cach thic, thi tuc cu thé khach hang phdi thuc hién dé dwoc
tham gia chwong trinh khuyén mai:

— Tét ca giao dich dap ung duoc quy dinh tai muc 6 néu trén déu dugc cap Ma
du thudng dé tham gia quay thuong.

— Mot khéach hang c6 thé duoc cap nhiéu Ma dy thuong khac nhau theo sb lwgng
giao dich thanh cong cta khach hang.

8.2. Thei gian, cach thirc phat hanh bang chieng xdc dinh tring thwéng

— Ma4 du thuong cua s& dugc cap cho khach hang du diéu kién sau khi két thic
chuong trinh.

— Ma dy thuong 1a mot ddy ky tu gdm 5 chix s6 tng véi méa giao dich caa khach
hang dugc danh thir ty theo thoi gian phét sinh giao dich dwoc ghi nhan trén hé thong
cua Vietcombank.

— Tong mi dy thuong du kién dugc cap trong thoi gian khuyén mai: 40.000 ma
du thuong.

8.3. Quy dinh vé bang chitng xdc dinh triing thuwéng

— Danh sach Ma du thuong hop 1€ s€ dugc Vietcombank thong bao trén website
cua Vietcombank, va gui téi email dang ky nhan thong béo tai Vietcombank cua
khach hang trong vong 07 ngay lam viéc sau ngay két thic chuong trinh khuyén mai.

8.4. Thoi gian, dia diém, cach thikc xdc dinh triing thuéng

— Vietcombank s& to chirc quay thuéng dé xac dinh nhitng khéach hang tring
thuong du kién vao ngay 05/03/2021.
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— Dia diém xac dinh trang thudng: dugc to chuc tai Tru sé chinh Vietcombank
— 198 Tran Quang Khai, Hoan Kiém, Ha Noi dudi su chiing kién cua dai dién
Vietcombank, dai dién khach hang va cac khach moi khac.

— Mot khéach hang c6 thé tring nhiéu giai thudng twong Gng véi nhiéu Ma du
thuong khac nhau. Mdi M4 dy thuong chi cd thé tring toi da 01 giai trong chuong
trinh.

— Céch thuce xac dinh M4 du thudng tring thuéng: Viéc xac dinh M4 s6 tring
thuong s& duoc lya chon ngau nhién théng qua chuong trinh méy tinh quay sé cua
Vietcombank. M4 s tring thuong s€ dugc xac dinh theo thir tu twong (g vaéi cac
giai thuong nhu sau: Gial Nhat, Giai Nhi, Giai May man.

— Két qua caa 18 quay sb xac dinh trang thuong s& dugc 1ap thanh vin ban va co
xac nhan cua dai dién cac bén chung kien.

— Vietcombank s& thuc hién tra thuong sau khi két thiic chuong trinh khuyén
mai va tbi da trong vong 45 ngay ké tir ngay két thic chuwong trinh khuyén mai.

8.5. Thong bdo trung thuweng

— Sau khi xac dinh dugc khach hang trang thuong, Vietcombank sé€ théng béo
trang thuong trén website cta ngan hang va/hoac gui thong bao tring thudng toi
khach hang qua email dang ky nhan thong béo tai VCB va/hoac goi dién cho khach
hang theo s6 dién thoai da dang ky tai Vietcombank. Thoi gian théng béo cham nhat
vao ngay 12/03/2021

— Sau khi nhan dugc thong bao tir Vietcombank, khach hang trung thuong Xac
nhan vé hinh thirc nhan thuong (bang hién vat hoac tién chuyén khoan) trong vong 5
ngay lam viéc ké tir thoi diém nhan dugc théng bao qua s6 hotline cua Vietcombank
1900 545413 hoac tai diém giao dich ciia Vietcombank ma khach hang ding ky dich
vu.

8.6. Thoi gian, dia diém, céch thirc, thii tuc nhdn thuéng

— Khéach hang tring thuéng sé nhan thuéng tai diém giao dich caa Vietcombank
gan noi sinh sdng cua khéach hang hoic theo lya chon caa khach hang.

— Truong hop khach hang nhan giai thudng la tién chuyéen khoan, Vietcombank
sé& tra thuong thong qua tai khoan thanh toan VNP gin vai dich vu ma khéach hang
dang ky. Tai khoan nay phai & trang thai khong bi khéa/hay tai thoi diém xét thuong
va trao thuong.

— Khi d@én nhan thuong, khach hang phai xuét trinh gidy chirng minh nhan
dan/ho chiéu/thé can cudc con hiéu luc. Khach hang trang thuong nhan tién chuyén
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khoan khdng phai xuat trinh gidy to tly than ma nhan thuéng bang tién vao tai khoan
thanh toan.

— Trong trudng hop khach hang ay quyén cho ngudi khac nhan giai thuong,
ngudi nhan thay s& phai xuat trinh ban gbc giay ching minh nhan dan/ho chiéu/thé
can cudc cua minh, ban sao ¢6 cdng ching gidy chitng minh nhan dan/hé chiéu/thé
cdn cudc cua ngudi trang thuong va ban géc gidy uy quyén hop I1& c6 cong
ching/chung thuc theo quy dinh cta Phap luat.

— Thoi han cudi cing Vietcombank cd trach nhiém trao thuong cho khach hang
1a 45 ngay ké tir ngay két thiic chuong trinh khuyén mai.

8.7. Quy dinh vé dau méi gidi ddp thic mdac cia Khéach hang

— Moi thac mic lién quan dén chuong trinh khuyén mai, khach hang lién hé cac
dia diém giao dich cua Vietcombank trén toan quéc hoic Trung tdm hd trg Khach
hang 24/07 - Bién thoai 1900 54 54 13.

9. Trach nhiém thong bao

— Ngan hang TMCP Ngoai Thuong Viét Nam cd trach nhiém thong bao day du
chi tiét noi dung cua thé Ié chuong trinh khuyén mai, tri gia ting loai giai thuong, ty
I trung thudng va danh sach khach hang trang thuong trén website chinh thic cua
Vietcombank va tai tru sg, cac chi nhanh va phong giao dich ctua Vietcombank trén
toan quéc.

— Vietcombank c6 trach nhiém thong bao day du két qua trng thudong trén
website chinh thac cta Vietcombank.

10.Cac quy dinh khéac

— Khach hang trang thuong phai chiu chi phi di lai cho viéc nhan thuéng cua
minh va thué thu nhap khong thuong xuyén (néu c6) theo quy dinh ciia phéap luat
hién hanh.

— Viéc t6 chirc chuong trinh khuyén mai phai dam bao tinh ngau nhién, khéch

quan va cong khai.

— Néu dugc khach hang trang thuong dong y, Vietcombank s& st dung tén va
hinh anh cua khach hang trung thuong cho muyc dich quang céo thuong mai.

— Trong truong hop xay ra tranh chap lién quan dén chuong trinh khuyén mai
nay, Vietcombank cé trach nhiém truc tiép giai quyét, néu khdng thoa thuan dugc
tranh chap s& duoc xt 1y theo quy dinh cta phéap luat.
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— Sau khi két thiic chuwong trinh khuyén mai, Vietcombank c6 trach nhiém bao
cao ket qua thuc hién chuong trinh khuyén mai trén theo dung quy dinh cta phap
luat vé thoi han béo céo, hd so bao cao va cac gidy to kém.



