HUONG DAN CHUYEN TIEN Bl NUGC
| NGOAI TREN VCB

O
o
LUU Y TRUOC KHI THUC HIEN CHUYEN TIEN
Phuong thic xac thuc: Chi Ngon ngu: Khach hang su Ty gia ap dung: Theo ty gia tai
xac thuc qua VCB Smart OTP. dung Tiéng Anh khi nhdp cac thoi diém Vietcombank phé

Néu chua kich hoat VCB Smart thong tin.

OTP, Quy khach thuc hién:
Pang nhap VCB Digibank >>
Tiéen ich >> kich hoat
VCB-Smart OTP.

&

HO so (bao gom email/fax/website) can duoc
chup/scan ¢ ché dé c6 mau tu ban goc hoac ban
sao duoc chdng thuc tu ban chinh.

Chuan bi va cung cap ho so

> HO so phai ¢ dinh dang anh (JPG, PNG) hoac
PDF, dung luong t6i da 5Mb/file. SO luong toi da
10 files.

> Anh chup tu iPhone: KH chd y cai dat dinh dang
anh tai:

Cai dat (Settings) >> May anh (Camera) >> Dinh dang
(Format) >> Tuong thich nhat (Most compatible)

duyét lénh chuyén tién.

©

> Ma Swift/BIC ngan hang thu huong: thong
tin ma dinh danh ngdn hang tham gia hé thong
thanh toan SWIFT (hay con goi la BIC). Ma SWIFT
bao gdom 08 hoac 11 ky tu.

Giai nghia théng tin giao dich

> Tai khoan nguoi hudng: s6 tai khoan nguoi
huang hoac s6 IBAN doi vai thi truong Chau Au,
va mot sO nudc

YEU CAU POl VOI CHUYE’N‘ TIEN DI
UC, MY, ANH, Al CAP, UAE, VA MYANMAR

. Tai khodan Nguoi huédng (Nguai -
Quobc gia . Ma nhan dang ng
nhan tién)

an hang Ngudi hudng NOi dung chuyén tién

Khach hang bat budc dién s6 BSB (Bank
Uc X State Branch - ma chi nhanh ngan hang). Sé X
BSB gom 06 ky tu so.

Néu c6 thém thong tin sé ABA hoac FW (fed

wire), Khach hang nhap thém theo cau tric

My X , \ X
sau: //FWxxooxxxxxx (Trong do xxxxxxxxx la
09 ky tu s6 ABA)
Néu khéng cé s6 IBAN cla ngudi hudng,
- C6 thé chon dién so6 tai khoan, Khach hang nén cung cap thém s6 Sortcode
n . ox ,
hoac s6 IBAN theo cau truc: //SCoooxx (Trong d6 xxxxxx la i
06 ky tu s6 Sortcode)
Bat budc str dung So6 IBAN. IBAN tai
Ai Cap Ai Cap bao gém 29 ky tu bat dau X X

bang EG.

Bat budc st dung so IBAN. IBAN tai
UEA UAE bao gom 23 ky tu bat dau bang
AE.

Myanmar X

Quy khach nhap néi dung chuyén tién theo cau tric:
/BENEFRES/AE/XXX/muc dich chuyén tién
e Du hogc, gia tri XXX la EDU

. e Chiia bénh, gia tri XXX la UTL
® Trg cap than nhan, gia tri XXX la ALW
Vi du: BENEFRES/AE/EDU/transfer tuition for Nguyen
Van A

Quy khach nhap noi dung theo cau trdc: Ma ITRS + muc
dich chuyén tién

X ® Trg cap nhan than:“4500 muc dich chuyén tién”
® Cac muc dich khac:“5600 muc dich chuyén tién”

Vi du: 5600 transfer tuition for Nguyen Van An



AN TREN PHIEN BAN UNG DUNG

VCB Digibank

NGUYEN MINH CHAU

Mét khau

Quén mat khau?

Dang nhap

Dich vuQR Tao OTP Hudng dan Hotrg

©) Tim kiém ATM/ chi nhanh gan day

Truy cap ing dung VCB Digibank

va tién hanh dang nhap

7:02 all & @
Lap yéu cau chuyén tién

® Hudng dan chuyén tién di nudc ngoai

== Théng tin ngudi chuyén

Q" bia chi ngudi chuyén

Quéc gia Viét Nam

Cung cap thong tin ngudi chuyén:
Tai khoan ngudn, Muc dich chuyén

tien, Quan hé nhan than,

So tién chuyén, loai tién, loai phi

16:30 all © @)
Lap yéu cau chuyén tién

= Thong tin thu hudng

Ngén hang thu hudng BANK OF
AMERICA,N.A.

bia chi ngan hang 222 BROADWAY
thu hudng NEW YORK,NY
10038 UNITED

STATES OF AMERICA

Xéc nhan thong tin

Quy khach vui l6ng kiém tra théng tin giao dich
CERGLIRET

Muc dich chuyén tién ~ Hoc tap & nuéc ngoai

P Théng tin ngudi chuyén
Tén HgLfdi ChLlyéﬂ Nguyen VanA H

Pia chi No 1 Tran Quang Khai y
street 1,
n

Quan hé nhan than Cha/ me dé

Tai khoan ngudn 1000(**** Q

B Thong tin ngudi nhan

S6 tai khoan 99 xxxxxx '8
Tén ngudi nhan tién Nguyen Van An A

Dia chingudi nhan tién 42 Street Sunnyside 3t

VCB-Smart OTP

Kiém tra lai cac thong tin
Chon phuong thic xac thuc

VCB Smart-0TP

VCBDigibank

TAO YEU CAU CHUYEN TIEN THANH CONG
1,000 USD

Quy khach vui long upload day du cac ching tir theo
yéu cau dé tranh bi anh hudng trong qua trinh xr ly
giao dich

S6 tai khoan ngudi nhan 9919 *xxxxx

Tén ngudi nhan tién Nguyen Van An
Ma SWIFT/BIC BOFAUS3N
Ngan hang nhan BANK OF AMERICA, N.A.

Ma giao dich 6855284

M3 tham chiéu DGI0304230926310

&

| NG6p hé sd chuyén tién

‘®

-

Chuyén tién di
nudc ngoai

‘Chuyén tién di nuéc ngoai Déng

Lap yéu cau chuyén tién

Quan ly yéu cau chuyén tién

Giao dich c6 tra soat tir ngan hang nudéc ngoai

-

Tai muc Chuyén tién >> chon Chuyén tién di nuéc Ngoai.
Chon L3p yéu cau chuyén tien

Tong phi dich vu »x%,000 VND

Phi ctia Vietcombank *%%,000 VND

Phi thu hé ngan hang *%%x ,000 VND
nudc ngoai

S6 tién trich ng du kién *x% 000 VND

Ty gia tam tinh 1USD ~ 25,190 VND

@ bia chi ngudi chuyén

Quéc gia Viét Nam

Tiép tuc

Tham khao cac thong tin:
Tong phi dich vu, sé tién trich no du kién, ty gia

Pién Pia chi nguoi chuyén >> Tiép tuc

Nhap thong tin Ngan hang thy huong: Ma SWIFT/BIC.
Pa6i vai giao dich chuyén t6i Anh, Uc, My, nhap thém:
Ma dinh dang ngan hang

Nhap théng tin nguoi thu huong:

SO tai khoan, Tén, DPia chi, Noi dung

Luu v:

— Tén va Dia chi nguoi thu huoang khdng qua 120 ky tu

~ Chon Luu théng tin nguoi huang dé sir dung thdng tin cho
cac lan sau

Xac nhén théng tin P
Quy khach vui long kiém tra théng tin giao dich

CERGLIRED]

Muc dich chuyén tién  Hoc tap & nudc ngoai

Xac thuc giao dich

Vui long
cla Quy khach dé xac nhan giao dich

Luu y: VCB-Smart OTP sé bi khéa néu Quy
khach nhap sai mat khau 5 lan lién tiép

Nguyen Van A

Dia chi ngudi nhan tién 123 ABC street

Ngan hang NhEe———N G BANK N.V.

Xac thuc VCB-Smart OTP

NOP HO SO CHUYEN TIEN

Chon “Nop hd so chuyén tién™ va

dang tai ho so

all @)

'N&p hé sd chuyén tién

B Théng tin giao dich
Ma tham chiéu DGI1905231456241

Muc dich chuyén tién Hoc tap & nudc ngoai

8 Nop ho sd Danh séch ho so danopE

Ngén ngif trén ho sd chuyén tién phai bang tiéng Viét hoac
tiéng Anh. Trudng hgp can thiét khi Quy khach xuat trinh...

1. Gidy to tuy than cGa ngudi chuyén tién

CCCD

2. H6 so chiing minh quan hé nhan than

Giady khai sinh
3. H6 so chiing minh muc dich chuyén tién

Visa cu tra

7Hoc phi

5. Giay to khac

Cap nhat

NG TAI HO SO CHUYEN TIEN

Pang tai Gidy to tuy than cua nguai chuyén tién:
CCCD, Ching minh nhan dan, hoac HO chiéu

@ 8

Pang tai ho so Chirng minh quan hé nhan than:
Gidy khai sinh, ch‘'ng nhan két hén,...

V)

Pang tai hd so Chirng minh muc dich chuyén tién:
Visa, theé sinh vién,... cua nguoi thu huong

Q

Pang tai hd so Ching minh tinh hop 1é cua so tién:
Thong bao cia nudc ngoadi vé hoc phi, vién phi,...

Q)

Pang tai cac gidy to lién quan khac (néu cod)
Chon Cap nhat dé dang tai cac ho so

")

VCBDigibank

NOP HO SO CHUYEN TIEN THANH CONG

14:57 Thif Sau 19/0

M3 tham chiéu DGI1905231456241

Muc dich chuyén tién Hoc tap & nuéc ngoai

HOAN THANH LAP YEU CAU CHUYEN TIEN

Vietcombank se cap nhat théng tin giao dich qua thong bao
trén VCB Digibank hoac tai muc Quan Iy yéu cau chuyén tién



Tai Quan Iy yéu cau chuyén tién, khach hang cé6 thé thuc hién:

1, Tra cu thong tin va trang thai giao dich

2, Cap nhat ho so chuyén tién (Vietcombank sé gui thong bao qua VCB Digibank néu can)
3, Huy yéu cau chuyén tién

— i
all ¥ @

Tra clu

‘®

-

03:37 26/04/2023
Chuyén tién di Nguyen Van An
nudc ngoal S6 tham chiéu: DGI2604231537792

1,000 USD )

Chuyén tién di nuéc ngoai

Lap yéu cau chuyén tién

Quan Iy yéu cau chuyén tién

Giao dich co tra soat tir ngan hang nudc ngoai

\_ /

Tai muc Chuyén tién >> chon Chuyén tién di nuéc ngoai. Khach hang tra cGu theo ngay, hoac ma sé chuyén tién
Chon Quan ly yéu cau chuyén tién (m3a s6 tham chiéu).

Chon Tra c@u >> chon giao dich

< Chi tiét giao dich
~ Ngan hang thu hudng

Ma SWIFT/BIC

P Thong tin giao dich
S6 tién chuyén 1,000 USD

Loai phi OUR - Ngu@i chuyén
tra t6i NHNN dau tién

Nguyen Van An -
PP 16190 - Autumn
2023 term fees

NGi dung

TRA CUU THONG TIN GIAO DICH

1, Khach hang kiém tra cac théng tin va trang thai giao dich.

Danh muc ho sd Xem ho so

Ma tham chiéu DGI2405230946291

and it glsc e R Ling cti e 2, Tai day, khach hang c6 thé Cap nhat hd so chuyén tién/ Hay yéu cau:

Thai gian tao dién 09:46 24/05/2023 > Cap nhat hd so chuyén tién: ap dung ddi véi trang thai giao dich

“Cho cung cap hé so” hoac “B6 sung hé so”
- nhat hdé so chuyén tién

. > Hay yéu cau: ap dung déi voi trang thaidoi giao dich “Cho cung cap ho so”
hosc “Khdi tao thanh cong”

all ¥ @)

16- N&p hé sd chuyén tién

B Théng tin giao dich
Ma tham chiéu DGI1905231456241

Muc dich chuyén tién Hoc tap & nudc ngoai

E, N(}p ho sd Danh sach ho so danopE

POl VOI CAP NHAT HO SO CHUYEN TIEN

Ngén ngir trén ho sd chuyén tién phai bang tiéng Viét hodc
tiéng Anh. Trudng hap can thiét khi Quy khach xuat trinh...

Pang tai Gidy to tuy than cua nguai chuyén tién:

1. Gidy t& tuy than ctia ngudi chuyén tién CCCD, Ching minh nhan dan, hoac Ho chiéu

@

Pang tai hd so Ching minh quan hé nhan than:

2. H6 sa chiing minh quan hé nhan than Gia’v khai sinh, Chlfl‘l'Ig nhan két hﬁl’l,...

\\)

Giay khai sinh

Pang tai hd so Ching minh muc dich chuyén tién:

3. H6 so chiing minh muc dich chuyén tién i, . . -~ ) -~ )
Visa, the sinh vién,... cua nguoi thu huong

Q

Visa cu trd

Pang tai hd so Ching minh tinh hop 1é cda so tién:
Thong bao cua nudc ngoai vé hoc phi, vién phi,...

4. Ho s6 ching minh tinh hop 1 clia s6 tién chuyén

9

Hoc phi

5. Gidy to khac

Pang tai cac gidy to lién quan khac (néu co)
Chon Cap nhat dé dang tai cac ho so

Q

Cap nhat

Quy khéch c6 chac chdn mu6n hiy yéu

cau chuyén tién di nudc ngoai khong?

POl VOI HUY YEU CAU

Chon Hay yéu cau >> Pong y dé hoan tat hay yéu cau chuyén tién




Néu giao dich nhan tra soat t&¢ Ngan hang nudc ngoai, Vietcombank sé gui thong bao trén
VCB Digibank, hoac tai muc Giao dich cé tra soat tor ngan hang nuéc ngoai. Pé xem ndi dung
tra soat, khach hang lam nhu sau:

3:07

€  Giaodich co tra soat tif NHNN

16:36 17/05/2023

Giao dich chuyén tién cho Nguyen Van An

S6 tham chiéu: DGI1105231726103

‘®

-

Chuyén tién di
nudc ngoai

Chuyén tién di nuéc ngoai

Lap yéu cau chuyén tién

Quan ly yéu cau chuyén tién

Giao dich c6 tra soat tir ngan hang nudc ngoai

Tai muc Chuyén tién >> chon Chuyén tién di nudc ngoai. Chon giao dich c6 hién thi yéu cau tra soat
Chon Giao dich c6 tra soat tuo ngan hang nudc ngoai
Néu khdng c6 yéu cau tra soat t¢ Ngan hang nuéc ngoai,

VVCB Digibank se hién thong bao khong co tra soat

> thon

2 XX XXX dé

S6 tham chiéu

Thdi gian tao dién

Muc dich chuyén tién

S6 tién chuyén di

Ma SWIFT/BIC

Ngan hang thu huéng

S6 tai khoan
ngudi hudng

Tén tai khoan
thu hudng

NGi dung

DGI1105231726103

16:36 17/05/2023

Hoc tap & nudc ngoai

1,000 USD

BOFAUS3N

BANK OF

AMERICA, N.A.

1234567

Nguyen Van An

Nguyen Van An -
PP 16190 - Autumn
2023 term fees

THUC HIEN THEO CHi DAN

Khach hang kiém tra théng tin chi tiét giao dich cé tra soat,
va lam theo yéu cau duoc chi dan bai Vietcombank



