GIAY DE NGHI MO HO SO THONG TIN KHACH HANG CA NHAN,
I\ GUI VA DANG KY SU DUNG DICH VU NGAN HANG

Vletcombankv N FOR OPENING INDIVIDUAL CUSTOMER INFORMATION FILE,

NT AND USING BANKING SERVICES

S6 hd so thdong tin khach hang (S6 CIF) | |

CIF No.

V&i moi trach nhiém thudc vé minh, tdi dé nghi Ngdn hang maé tai khoan va dang ky st dung dich

vU vOi cac thdng tin sau/ Taking full legal responsibility to mysefl, | would like the bank to open the account and
banking services for me under the following information

PHAN DANH CHO KHACH HANG DANG KY THONG TIN VA CHU KY
FOR CUSTOMER REGISTERING INFORMATION AND SIGNATURE

THONG TIN VE KHACH HANG (Customer's Information)

Ho va tén
e RN EEE e
Ngay sinh ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Gioi tinh —Nam NG
Date of birth Gender Male Female
] Quac tich Viét Nam Quac tich khac
Nationality Vietnam Other nationality =~ ————————————
n Co cu tru n Khoéng cu trd Thoi han cu tro tai Viét Nam
Resident Non resident Resident period in Vietnam -—-
Thé can cudc cong dan CMND HO chiéu Noi cap
o ! O
itizen 1D Passport Issue by  -—- -—
S mEnmn——— Naay hét han
No Issue Date e e Exp. Date e
Thi thuc Gidy t0 ching minh duogc mién thi thuc
Visa Visa exemption documents
S LT T T T T T T [T Noacé Noay heét han
No Issue Date e A Exp. Date )
M3 sO thué ca nhan
il Ll
Nghé nghiép hién tais Current Occupation
Nhan vién Bac si, duoc si, y ta  Cong chdc, Ky su, cong nhan xay dung, co khi
Llvan phong L1 Doctor, pharmacist, [ Jvién chac (] Engineer, construction worker, mechanical
Officer nurse Civil Servant engineer
Luc luong vU trang — Lam viéc tu do — Hoc sinh, sinh vién— Khac (ghi ro):
Armed Forces Freelancer Pupil/ Student Others ~ ———————mmmm
Chdrc vur Job Title
Nhan  Truoéng Giam déc/Quan ly Chu doanh
N R . ; - .A Khac (ghi ro):
[lvien [phong/Gidm sat [ cap cao [Inghiép b
Staff Manager/ Supervisor Director/ Senior manager Business owner e

Dia chi thuong trd

Permanent Address

Dia chi nuéc ngoai

Overseas Address

Dia chi noi & hién tai

Current Address

Thoi gian & dia chi hién tai

Time at Current Address

Dién thoai lién hé ‘ ‘Thu dién tu ‘ ‘

Contact Phone No. (*) Email (**)

- Quy khach ké khai ngay thang nam theo dinh dang DD/MM/YYYY/ Date format DD/MM/YYYY

-(*) La s6 dién thoai mac dinh dé dang ky cac dich vu Ngdn hang dién t& va nhan cac théng
bdo vé dich vu ta Vietcombank/ This phone number is used in Ebanking services registration and
receiving Vietcombank information/ alerts by default

-(**) La dia chi thu dién t& mac dinh dang ky dich vu VCB Digibank va/hoac nhan théng tin
dich vu Thé ghi no, OTP (one time password) ta Vietcombank/ This email is used in VCB Digibank
registration and/or receiving Vietcombank Debit card related information/ alerts, OTP by default




DANG KY CHU KY MAU (Specimen Signature)

Pang ky cht ky mau dé giao dich cho tat ca cac tai khoan tién gui (Tai khoan thanh toan, tai
khoan tién gui cd ky han,.) va Thé

Use specimen signature for all types of deposit account (current account, term account,..) and Cards

ChT ky mau 1an th& nhat (7 Specimen Signature) ChT ky mau 1an thd hai (27 Specimen Signature)

Ky va ghi ro ho tén (Signature and Full name) Ky va ghi ro ho tén (Signature and Full name)

PHAN DANH CHO KHACH HANG DANG KY SU DUNG DICH VU
FOR CUSTOMER REGISTERING SERVICES
T6i dé nghi Vietcombank cung cép cac dich vu sau day
| request Vietcombank to provide the following services

DANG KY DICH VU TAI KHOAN TIEN GUI (Deposit Account service request)
renttkhoan P T T T T T T T T T L L LTI T TITTITTTIT

Account name

Loai tai khoan — Thanh toan Thanh toan chung Khac (ghi ro):
Account type Current Account Joint-Account Others = -
Loai tién CJVND CusD Khac (ghi ro):
Currency Others -

DANG KY GOI TAI KHOAN (Account service package request)

<

es
Goi tai khoan VCB Eco/ V(B Eco
GOi tai khoan VCB Plus/ vcB Plus
Goi tai khoan VCB Pro/ vB Pro
Goi tai khoan VCB Advanced/ V(B Advanced

Ooo0o0Q
00000z

Goi khac (ghi ro)/ Other package

DANG KY DICH VU NGAN HANG DIEN TU (Ebanking service request)

Co6 Khobng

Yes No
VCB-SMS Be@nking (Dich vu Ngan hang qua tin nhan di déng)/ SMS banking service L]
VVCB Digibank (Ngan hang s6 VCB Digibank)/ VCB Digibank service ]

X

VCB-Phone B@nking (Dich vu Ngan hang qua tong dai 24/7)/ Phone banking service
Dich vu VCB-Phone Be@nking la dich vu mac dinh, Vietcombank khong thu phi dich vu
\V/CB-Phone Be@nking is default service without fee charged by Vietcombank

[
[



DANG KY PHUONG THUC XAC THUC GIAO DICH (Transaction authentication method request)

Co6 Khoéng
Yes No
Phuong thic xac thuc giao dich Vietcombank Smart OTP O 0O

Transaction authentication method Vietcombank Smart OTP

DANG KY DICH VU THE GHI NQ (Debit card service request)

Co Khong Phuong thic Thanh toan phi phat hanh
Yes No phé’[ hanh Issue fee payment
Loai thé Issue type
Type of cards Thong Phat hanh  Tu dong ghi no  NOp tién mat
thuong nhanh t3i khoan Cash deposit
Regular Quick Auto debit to account
Vietcombank Connect 24 OO O O ] ] ]
Vietcombank Connect 24 Visa [ [ ] ] ] ]
Vietcombank Visa Debit Platinum [] [ O O O O]
Vietcombank Mastercard O O ] O O ]
Vietcombank Unionpay OO O ] ] ] ]
Vietcombank Cashback Plus
American Express 0 H - - -
Thé ghi no khac (ghi ro)/
Other debit card 1 [ ] ] ] ]
Phat hanh thé phu ] Co ] Khoéng
Supplementary card issue Yes No

Tinh nang thanh toan qua internet sé duoc mac dinh cung cap khi thé duoc kich hoat.

The online payment feature will be provided by default when the card is activated.

Cac dich vu Ngan hang dién to (VCB-SMS Be@nking, VCB DigiBank) sé duoc mac dinh dang ky
cho chu thé.

E-banking services (VCB-SMS B@nking, VCB DigiBank) will be registered by default for cardholders.

Quy khach tham khdo huong dan s& dung va théng tin cac dich vu ngdn hang dién td, thé ghi no

tai website https://portal.vietcombank.com.vn/ Please refer to Ebanking and Debit Card services user guide
and information at website https://portal.vietcombank.com.vn

CAM KET CUA KHACH HANG
CUSTOMER'S DECLARATION

1. T6i cam doan moi thdng tin dua ra tai dé nghi nay déu day du va trung thuc. Bé nghi Ngan hang
TMCP Ngoai Thuong Viét Nam (Vietcombank) md tai khoan va cung cdp cac dich vu ma t6i da
dang ky & trén.

I hereby confirm that the information given above is true and correct. | kindly request Joint — Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) to open the account (s) and provide me with the Services registered above.

2. Bang viéc déng v st dung cac dich vu Ngdn hang néu trén, T6i xac nhan da duoc Vietcombank
cung cdp day du thong tin vé thoa thudn/hop ddng/gidy dé nghi theo mau, diéu kién giao dich
chung va cac dich vu tai gidy dé nghi nay; da doc, hiéu ro, ddng v va cam két thuc hién cac Diéu
khoan chung dudi day va déng v rang khi dai dién hop phap cua Vietcombank ky vao "Phan danh
cho Ngén hang" tai van ban nay thi van ban nay va cac bBiéu khoan, diéu kién chung dudi day duoc
coi la Hop dong va cd gid tri rang budc cac bén:

By agreeing to use the above mentioned Banking services, | declare that | have got all services information in this


https://portal.vietcombank.com.vn/
https://portal.vietcombank.com.vn/

application; have read, understood, agreed and committed to the following Terms and Conditions and since
Vietcombank's legal representative sign in the “Bank use only” part in this document, all parties are bound by this
document and Terms and Conditions, which are considered as a Contract:

Pbongy Khong dong vy

Agree Disagree
Piéu khoadn va Diéu kién vé md va s dung tai khoan tién gui tai
Vietcombank doi véi khach hang cd nhan ] ]
Terms and Conditions on opening and using deposit account at Vietcombank for individual
customer
Diéu khoan va diéu kién st dung dich vu ngdn hang dién t danh cho khach
hang ca nhan ] ]
Terms and Conditions on using Ebanking services for individual customer
Diéu khoadn va Diéu kién phat hanh va s dung Thé ghi no Vietcombank (ap
dung cho khach hang cd nhan) O O
Terms and Conditions for Vietcombank debit card issuance and usage (for individual
customner)
DPiéu khodn va Diéu kién s dung Phuong thic xac thuc cia khach hang ca
nhan ] ]
Terms and Conditions on Authentication methods for individual customers
T6i chiu trach nhiém cdp nhat va chdp thudn cac Piéu khodn va Diéu kién noi trén duoc stra doi
theo t¥ng thoi ky trén website https://portal.vietcombank.com.vn va/hodc cac kénh cung cap
dich vu cua ngan hang.

I agree that it is my responsibility to update and accept the above Terms and Conditions as amended on the website
https://portal.vietcombank.com.vn and/ or other service distribution channels of the bank.

3. Toi cam két chiu trdch nhiém quan ly, s& dung tai khoan, dich vu Ngan hang dién t& va Thé
ghi no theo quy dinh cda phap luat va cua Vietcombank.

| commit to operate and manage this account, ebanking and debit card services in accordance with law and
Vietcombank's regulations.

Ky va ghi ro ho tén/ Signature and Full name

Ngay (Date) /7 /

BO PHAN TIEP NHAN VA XU LY
Tiép nhan Xur ly
PHAN DANH CHO NGAN HANG Cén bo Dai dién Vietcombank Can bd LDP
(Bank use only) (ky tén, dong dau)
S& HSTTKH:

S6 TK VND:
S6 TK NT:
Tén truy cap VCB DigiBank va VCB-SMS B@nking

Hiéu luc tU ngay (effective from date) Ho tén Ho tén Ho tén Ho tén


https://portal.vietcombank.com.vn/
https://portal.vietcombank.com.vn/

