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HUONG DAN SU DUNG UU PAI AM THUC
DANH CHO CHU THE TIN DUNG QUOC TE VIETCOMBANK VISA SIGNATURE

I.  Doi twong ap dung:
— LA Chu thé Tin dung quéc té Vietcombank Visa Signature (Chu theé).
— Uu dai khéng ap dung di véi cac Chu thé 1a céan bo, nhan vién dang 1am viéc tai Vietcombank.
1. N¢i dung wu dai
— Chu thé dugc hudng wu dai chiét khau 50% gia tri hoa don, t6i da 01 triéu ddng tai cac nha
hang cao cip trong chuong trinh tai HN va TP.HCM.
—  S6 luot st dung wu dai téi da: 300 lugt sir dung/thang cho céc chu thé Visa Signature cia VCB,
&p dung cho ca cudi tuan va cac ngay |8
I11. Hwéng din sir dung wu dai
1. Poi véi hinh thirc sit dung dich vu tryec tiép tai cac nha hang
— Chu thé goi dién dén hotline (+84) 28 3824 0508 dé dat ban téi thiéu 24h trude khi sir dung
dich vy an udng tai cac nha hang trong danh sach. Chii thé s& duoc tong dai Aspire lién hé lai
dé xac nhan noi dung dat ban.
— Chu thé st dung thé Vietcombank Visa Signature caa minh dé thanh toan gia tri hoa don sau
khi &p dung wu dai chiét khau tryc tiép trén hoa don thanh toan.
2. Poi véi hinh thirc siv dung dich vu giao hang tan noi (delivery platform) — 4p dung tir
15/07/2021 d@én hét 31/12/2021.
— Chu thé goi dién dén hotline (+84) 28 3824 0508 dé dat ban tdi thiéu 24h trudce khi st dung wu
dai voi hinh thuc delivery platform. Tong dai ghi nhan va chuyén thong tin yéu cau toi nha

hang tuong (ng.

— Trong vong 24h ké tir khi tong dai ghi nhan yéu cau cia Cha thé, nha hang lién hé truc tiép
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v6i Chu thé dé xac nhan don hang bao gdm thuc don chi tiét, s tién, thoi gian, thong tin giao
hang, phi giao hang...;

Aspire lién hé lai Chu thé qua tong dai (+84) 28 3824 0508 dé xac nhan don hang va sd tién
thanh toan sau khi da 4p dung wu dai va thuc hién giao dich nhap tay dé tién hanh thanh toan
dwa trén thong tin thé dwoc cung cdp bai Chu the (néu ¢ nhu cau xuat hoa don GTGT, Chu
thé can néu rd yéu cau vai Aspire ngay trong cudc goi nay);

Nha hang chuyén don hang dén Chu thé theo thoi gian di thdng nhat.

Leeu y: Céc thdng tin thé dugc Cha thé cung cap (bao gdm sb thé, thoi han hiéu luc the) phuc vu

viéc thanh toan s& duoc dam bao vé tinh bao mat. Aspire 1a don vi duoc cap ching chi PCI DSS vé

bao mat théng tin chu thé khi cung cap thong tin qua dién thoai.

IV. M@t s6 luu y khi sir dung wu dii

Viéc trién khai thuc té s& tiy thuoc vao chinh séach/chi dao cta cac co quan quan ly tai tirng

dia ban theo ting thoi ky nham dam bao cong tac phong chong dich COVID 19;

MJ3i Chui thé chi duoc sir dung tdi da 01 luot sir dung uu dai/thang (bat ké dudi hinh thic nao)

va Chu thé khong dugc dat trude lugt st dung wu dai cho cac thang tiép theo.

S6 luot sir dung wu dii hang thang duoc phan bé theo khu vuc: 150 luogt st dung & cac nha

hang tai Ha Noi va 150 luot sir dung ¢ cac nha hang tai TP HCM.

Viéc dat ban phai duoc thuc hién qua hotline cua wu dii. Viéc chap thuan hoic thay d6i théng

tin dat ban phu thuéc vao tinh trang va kha nang phuc vu ciaa nha hang.

Thoi gian hoat dong cua tong dai:

= Tiép nhan va xu ly yéu cau su dung wu dai: tir 9h — 22h hang ngay, trong d6 sé luot sir
dung wu dii cia thang sé bat dau tir ngay dau tién mdi thang va két thic vao ngay cudi
cuing cua thang hoac khi sb lwong sb luot sir dung wu dai dat muc t6i da, tuy didu kién nao

dén trudc.

= Cung cap thdng tin, hd tro, tu van khach hang: tong dai hoat dong 24/24 dé cung cap thong
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tin, hd tro, tu van KH cac van dé lién quan dén viéc str dung vu dii

— Uu dai nay khong duoc &p dung dong thoi véi cac chuong trinh khuyén mai khéc tai nha hang.

—  Dé dam bao quyeén loi, khi sir dung truc tiép vu dii tai cac nha hang, Chu thé can mang theo
thé Vietcombank Visa Signature duoc st dung dé dat ban va nha hang s& kiém tra thong tin
the trudce khi tién hanh thanh toén.

— Chu thé c6 thé huy/thay di yéu ciu sir dung uu dai trude 2h khi sir dung dich vu tryc tiép tai
nha hang va truéc 24h khi sir dung hinh thac giao hang tan noi so véi thoi gian sir dung da
dugc xac nhan.

—  Viéc hay/thay doi yéu cau sir dung wu dai ngoai thoi gian quy dinh néu trén hodc khong sir
dung wu dii theo thoi gian dd duoc x4c nhan s& dugc tinh thanh 01 (mét) lan sir dung vu dai
trong thang caa Chu the.

—  Dbi voi yéu cau sir dung vu dai da duoc xac nhan, Chii thé co thé thay doi toi da 02 (hai) lan.
Néu Chu thé van khong thé sir dung wu dii sau hai lan thay d6i, Cha thé s& duoc tinh thanh 01
(mét) lan sir dung wu di trong thang.

V. Danh sach cac nha hang

Hinh thirc sir dung dich vu truc tiép Hinh thitc giao hang tan noi

TP Ha Noi: TP Ha Noi:

1. Ming — Pan Pacific: S6 1 Thanh Nién, 1. Kanko lzakaya: S6 37 Ngd Quyén, Hoan
Ba DPinh Kiém

2. Akira Back — JW Marriott: S6 8 D 2. Hai Cang: S6 91 Nguyén Chi Thanh, Pong
buc Duc, Nam Tu Liém Da

3. LaTable Du Chef — Press Club: Sé 12 3. Salmonoid: S 32C Cao Ba Quat, Ba Pinh
Ly Pao Thanh, Hoan Kiém 4. Hatoyama: S6 8 Van Phiic, Ba Pinh; S6 13

4. Oven D’Or — Sheraton Hotel: S6 11 Ly Thuong Kiét, Hoan Kiém; S& 30
Xuén Diéu, Tay Ho Nguyén Chanh, Cau Giay.

5. Le Club Bar — Metropole: S6 15 Ngd 5. Panee Vino: S6 3 Nguyén Khic Can, Hoan
Quyeén, Hoan Kiém Kiém
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Hinh thirc sir dung dich vu truc tiép Hinh thirc giao hang tan noi
TP Ho6 Chi Minh: TP Ho Chi Minh:
6. LAI — Sedona Suites: S6 65 Lé Loi, 6. Maison Man Do: S6 3 Nguyén U Di, Quén
Quan 1 2
7. TOWA - Sedona Suites: S6 65 Lé Loi, 7. Indochine: S6 26 Truong Binh, Quan 3
Quan 1 8. Tasty Kitchen: S6 212B/D18A-B Nguyén
8. The Dome — Little Saigon: S 2-4-6 Trdi, Quan 1; S6 168/44E duong D2
bdng Kheoi, Quan 1 (Nguyén Gia Trf), Quan Binh Thanh; S6 37
9. Crystal Jade — Lotte Legend: Sb 2A- duong s6 6, Him Lam, Quan 7
4A Tén Puc Thing, Quan 1 9. Lavelle: S6 12 Puong 12, Thao Dién,
10. Social Club — Magallery: S6 76-78 Quan 2
Nguyén Thi Minh Khai, Quan 3 10. Stoker: Sé 2 bang Hitu Pho, Thao Dién,
Quan 2
Luu y:

— Noi dung wu dii ciing nhu danh sach nha hang c6 thé dugc thay doi theo tung thoi ky va duoc

théng bao trén website https://portal.vietcombank.com.vn/

—  Truéc dién bién phuc tap cua dich bénh COVID — 19, tinh trang hoat dong cua cac nha hang
trong danh séch c6 thé thay d6i va duoc cap nhat theo ting thoi ky. Chu thé vui 1ong lién hé
hotline (+84) 28 3824 0508 dé duoc cap nhat thong tin vé tinh trang hoat dong cua cac nha
hang.




