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Vietcombank

THE LE CHUONG TRiINH KHUYEN MAI CHUONG TRINH
“QUET THE NOI PIA, NHAN QUA PANG CAP”

Tén chwong trinh khuyén mai: Quet thé noi dia, nhan qua dang cap

Thai gian khuyén mai: tir ngay 21/10/2019 dén ngay 15/12/2019

Pia ban(pham vi) khuyén mai: Toan Quéc

Hinh thirc Khuyén mai: Quay s6 xac dinh tring thuong.

Khach hang cia chwong trinh khuyén mai: Chu thé ghi no noi dia cua
Vietcombank con hiéu luc (bao gom thé Vietcombank Connect 24, thé DTH
Vietcombank AEON, thé BTH Co.opmart Vietcombank).

- Khéng ap dung cho chu thé ghi ng chi cé tai khoan ngoai té dang hoat dong tai
Vietcombank.
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6. Co cau giai thuéng:

Giai thwong | S6 lwong Chi tiét giai Tri gia (VND)
Giai Dac biét 1 Mazda 3 premium 2.0 AT 750,000,000
Giai Nhat 10 50,000,000 VND 500,000,000
Giai Nhi 50 5,000,000 VND 250,000,000
Giai Ba 600 500,000 VNDb 300,000,000
Tong cong 1.800.000.000

- Gidi ddac biét c6 thé duwoc quy doi thanh tién mat.
+ Trong trwong hop khach hang nhdn thieng bang hién vat, gia tri gidi thuweng thyec té
S& can cir vao gid mua hang héa ding dé khuyén mai theo héa don mua hang cua
Vietcombank tai thoi diém tra thwong.
+ Trong trwong hop khach hang nhdn thweng bang tién mat, sé tién thirong khach hang
droc nhdn 12 750,000,000 VND (Bdy trdam ndm muoi triéu dong)
- Gia tri giai ddc biét da bao gom thué GTGT, thué nhdp khdu va thué tiéu thu dac biét,
khong bao gom cac phi, |é phi, chi phi phdt sinh lién quan dén viéc nhdn thuweng. Chu thé
triing thirong chiu mei trach nhiém lién quan cac logi thué, phi phat sinh tir viéc nhédn thirong.
- Gidi nhat, nhi va ba sé dwoc tang thuéng bang cach ghi cd vao tai khodn thanh toan keét
noi véi thé ghi ng néi dia cua chi thé tring thucng. Trong hop thé néi dia cua khach hang
két nai véi tai khodn ngoai té, tién thirong cua khach hang sé duroc ghi ¢ vao tai khodn VNP
khac cua chu thé tai Vietcombank. Giai thuong khdng ap dung cho chu the ghi ng chs c6 tai
khodn ngoai té dang hoat dong tai Vietcombank.



- Gidi thirong bang hién vdt sé diroc bao hanh theo ché dg bao hanh cia nha cung cap gidi
thwong.

- Mau sdc, mgu ma va dong san pham chi tiét cia cac san pham do Vietcombank quyét
dinh.

7. Nai dung va thé I¢ chi tiét chwong trinh khuyén mai:

8.1. Piéu kién, cach thirc, thi tuc cu thé khach hang phai thuc hién dé dwec tham
gia chwong trinh khuyén méi:

- Trong thoi gian khuyén mai, vai mdi 500.000 VND doanh s chi tiéu hop 1¢ phéat
sinh trong thoi gian khuyén mai, khach hang thudc dbi tugng duoc huong khuyén mai
sé nhan dugc 01 M& du thuong.

- Théhegplé:

v’ La thé ghi ng ndi dia do Vietcombank phat hanh, bao gém thé¢ ghi ng noi dia

d6ng thuong hiéu

v Thé khong bi khoa, hily va con hiéu luc tai thoi diém Vietcombank xét thudng

(néu thé dugc nhan thudéng da dugc phat hanh thay thé tai thoi diém xét thuong
thi thé thay thé c6 quyén dugc nhan thusng);

v' Thé c6 giao dich chi tiéu trong thoi gian khuyén méi
- Giao dich heop I€ la nhirng giao dich:

v’ Giao dich ding Thé hop 1é dé mua ban thuc té tai don vi chap nhan thé (bao
gdm cac giao dich thanh toan qua may POS va cac giao dich mua sim truc tuyén,
khong bao gém cac giao dich thanh toan bang ma QR/vi dién tir), khong bao gdm giao
dich rat tién mat, giao dich phi, 131, giao dich phat sinh do su cd cua hé théng, giao
dich hity/hoan tra mot phan hodc toan bo, giao dich kich hoat thé (test). Vietcombank
cd quyén yéu cau cha thé cung cdp héa don tai chinh dé ching minh giao dich ma
khach hang da thanh toan bang thé 1a giao dich mua ban thuc té.

v" Giao dich phai c6 thoi gian thuc hién giao dich gidi han tir 00h 00” 01°” ngay
21/10/2019 dén 24h 00° 00°° ngay 15/12/2019 (GMT+7).

v Giao dich hop 1€ cua chu thé phu dugc tinh vao giao dich hgp Ié cho chu thé
chinh.

- Doanh s chi tiéu hop 1§ la:

v/ Doanh s6 chi tiéu hop 1¢ 13 tong gia tri cac giao dich hop Ié cua chu thé (tinh
theo CIF/ khach hang) trong thoi gian dién chuong trinh trir di gid tri cac giao dich
hoan tra, giao dich huy (refund, revert).

v Doanh s6 chi tiéu hop Ié cua chi thé phu s& duoc tinh vao doanh sé chi tiéu hop
Ié cua chi thé chinh,

- Chi thé du diéu kién nhan thwéng: La chi thé chinh theé hop 18.



- Vietcombank s& théng bao truc tiép cho khach hang vé viéc duoc tham dy chuong

trinh khuyén mai, cach thirc tham dy, céch thire xac dinh tring thuong sau khi khéch

hang dat diéu kién tham dy chwong trinh.

8.2. Thei gian, cach thirc phat hanh ma khuyén mai:

- Ma dy thuong cua khach hang du diéu kién dugc tham gia s€ dugc gui téi email

dang ky nhan thong bao ciia khach hang trén hé thong Vietcombank chiam nhat ngay

14/01/20109.

- Mot Khéach hang (tinh theo CIF/ khach hang) dugc tham du véi nhiéu M3 du

thudng twong tng voi doanh sb chi tiéu hop 1¢ ctia Khach hang.

8.3. Quy dinh vé bing chitng x4c dinh tring thwéng:

- Ma du thudng s& ¢ cdu tao bao gdm 08 chir sd bat dau 1a s 00000001 dén sb

99999999, dugc chuong trinh cia Vietcombank danh sb theo theo thir tu ngﬁu nhién.

S6 lwong Mi dy thudng tham gia quay thuong sé cin ctr trén gia tri doanh s chi tiéu

hop 16 thuc té phat sinh trén hé thong.

- Tong sé bang chimg xac dinh trang thuong phat hanh: phu thudc sé lugng khach

hang du diéu kién va s6 mi twong Ung cua ting khach hang nhung khong qua

99999999 ma

8.4. Thoi gian, dia diém, cach thirc xac dinh tring thuéng:

- Thoi gian x4c dinh trang thuong: L& quay sé xac dinh trung thudong s& duoc thuc

hién vao ngay 15/01/2020.

- Pbia diém xéc dinh tring thuong: tai Tru so chinh ngan hang TMCP Ngoai Thuong

Viét Nam — 198 Tran Quang Khai, Hoan Kiém, Ha Noi.

- Cach thirc xac dinh trang thuéng: Viéc xac dinh M4 sé tring thuong s& duoc lya

chon ngau nhién thong qua chuong trinh may tinh cua Vietcombank. Ma sé tring

thudong sé dugce xac dinh theo tha tu twong ing vai cac giai thuong nhu sau: Giai Bac

biét, Giai Nhat, Giai Nhi, Giai Ba.

- Mot khach hang véi nhiéu Ma sé trang thudng co thé dugc nhan tat ca cac giai

thuong tuong tng.

- Cé4c M4 dy thuong da tring giai khong dugc tham gia vao cac lan quay xac dinh

khach hang tring thuong ké tiép.

- Két qua cua I8 quay thuong sé duoc lap thanh vin ban va cé chir Ky x&c nhan cua

cac bén chirng kién 18 quay thuéng.

- Chu thé tring thuéng phai chiu trach nhiém nodp thué thu nhap khong thuong

xuyén (néu co) theo quy dinh cta phap luat hién hanh.

8.5. Thong bao trung thudéng:

- Sau khi xac dinh dugc khach hang tring thuong, Vietcombank sé thdng bao tring

thudng trén website cua ngan hang (https://www.vietcombank.com.vn) va gui thong
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https://www.vietcombank.com.vn/

bao trung thuong, thoi gian, dia diém, tha tuc nhan thuong téi khéch hang tring
thuoéng qua email da dang ki voi ngadn hang cua khach hang khong mudn hon
17/01/2020.

8.6. Thoi gian, dia diém, cach thirc, thii tuc nhin thuéng:

- Khéch hang trang thuong Giai Bac biét s& nhan giai thuong tai diém giao dich cua
Vietcombank gan noi sinh séng caa khach hang. Khi dén nhan thuong, Khach hang
trang thuong can xuat trinh Chang minh nhan dan/hé chiéu con hiéu luc va thé ghi ng
noi dia Vietcombank cua khach hang.

- Khéch hang trung thuéng cac Giai tién mat con lai khdng phai xuét trinh gidy to
tly than ma nhan thuéng bang tién vao tai khoan thanh toan két néi vai thé ghi no noi
dia cua Vietcombank

- Trong truong hop khach hang ty quyén cho nguoi khac nhan giai thuong, ngudi
nhan thay s& phai xuat trinh ban goéc Ching minh nhan dan hoic ho chiéu cua minh,
ban sao c6 cdng chang gidy ching minh nhan dan hoic ho chiéu caa ngudi tring
thuang va ban géc gidy uy quyén hop 18 ¢ cong ching/ chitng thuc theo quy dinh caa
Phéap luat.

- Trudng hop khach hang trang thuong Giai dac biét ma khong du diéu kién dé lam
thu tuc ding ky quyén so hitu xe 6 t6 theo quy dinh cua phép luat Viét Nam thi khach
hang c6 thé uy quyén hop phap cho ngudi khac thay mit khach hang tring thuong
thuc hién tha tuc nay.

- Truong hop khach hang trang thuong Giai dic biét mudn nhan thuong bang tién,
gia tri giai thuong s& dugc quy doi thanh tién va chuyén vao tai khoan thanh toan két
ndi véi thé ghi no nodi dia cua Vietcombank ciia khach hang trang thuéng

- Thoi han cudi cung Vietcombank cd trach nhiém trao thuong cho khach hang la
45 ngay ké tir ngay két thuc chwong trinh khuyén mai.

9. Quy dinh vé dau maéi giai dap thiac mic cia khach hang:

- Moi thac mic cua khach hang c6 lién quan dén chuong trinh khuyén mai, khach
hang lién hé cac dia diém giao dich cua Vietcombank trén toan quéc hoic lién hé Bo
phan Ho trg khach hang 24/07: 1900.54.54.13.

10.Trach nhiém céng bo théng tin:

- Vietcombank c6 trach nhiém théng bao day du chi tiét noi dung cia thé 1¢ chuong
trinh khuyén mai, danh sach khach hang trang thuéng trén website chinh thac cua
Vietcombank (https://www.vietcombank.com.vn) va tai Tru s&, cac chi nhanh, Phong
Giao dich cua Vietcombank trén toan quéc.

- Vietcombank c6 trach nhiém thong bao ddy du két qua trang thuéng trén website
chinh thirc cua Vietcombank.



11. Cac quy dinh khéc:

- Khach hang tring thuong phai chiu chi phi di lai cho viéc nhan thuong caa minh
va thué thu nhap khong thuong xuyén (néu co) theo quy dinh cua phép luat hién hanh.
- Déi véi Giai dic biét, khach hang chiu moi trach nhiém lién quan cac loai thué,
phi phét sinh tir viéc nhan thuéng bao gém nhung khong gigi han: phi, & phi truéc ba
d6i vai xe 6 t6; chi phi van chuyén xe 6 to tir dia diém trao thuong do VCB quy dinh
dén noi yéu cau cia nguoi trang thudng; chi phi van chuyén va luu giir xe 8 t6 (néu
c6) ké tir thoi diém két thic budi 18 trao thuong.

- Vietcombank hoan toan chiu trach nhiém trong viéc quan ly khau in an, tinh chinh
X&c cua bang chung xac dinh tring thudng va dua bang ching xac dinh tring thuong
vao luu thong trong chuong trinh khuyén mai.

- Viéc td chire chuong trinh khuyén mai phai ¢am bao tinh ngau nhién, khach quan
va cong khai.

- Néu duogc khach hang trang thuéng ddong y, Ngan hang TMCP Ngoai Thuong Viét
Nam sé sir dung tén va hinh anh cta khach hang trang thuong cho muc dich quang céo
thuong mai.

- Trong truong hop xay ra tranh chip lién quan dén chuong trinh khuyén mai nay,
Ngan hang TMCP Ngoai Thuong Viét Nam c6 trach nhiém truc tiép giai quyét, néu
khong thoa thuan duoc tranh chap s& duoc xir 1y theo quy dinh cua phép luat.



