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DO NOT send money to claim lottery or prize winnings,

or on a promise of receiving a large amount of money

DO NOT send money because you were “guaranteed”

a credit card or loan.

DO NOT send money responding to an Internet or phone

offer that you are not sure is honest.

DO NOT send money to someone you do not know or whose
identity you cannot verify.

DO NOT give any information about this transaction to a third party.
IF YOU HAVE DONE ANY OF THE ABOVE AND WANT TO STOP
YOUR TRANSFER YOU SHOULD IMMEDIATELY ASK YOUR AGENT
TO CANCEL IT.
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Money Transfer
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NON-EEA SEND FORM CONDITIONS
INTRODUCTION
This agreement is between you and MoneyGram Payment Systems, Inc (“us”) acting through
one of MoneyGram's representatives (“service reps”). The terms in the form are part of this
agreement.
You must sign the form and ensure all sections have been fully and accurately completed. If
you do not, we may not be able to send the money. You must call us if any of the information
you provide changes before the recipient collects or receives the money. 1.3 This agreement is
for us to provide you with our MoneyGram® Money Transfer service, which allows you to send
money to the person named on the form (the “recipient”) (a) to collect in cash at a MoneyGram
location (our “cash te cash” service); or (b) to receive into his/her bank account or other type
of physical or virtual account including mobile wallet (our “cash to account” service). These
conditions apply to both services, except where we say they apply to one of them.
For cash to cash transfers, you can either send money within the same country, if permitted, or
toa different "receive country”. The recipient can only collect the money in the receive country
stated in the form. Once your service rep has processed this form and been given your money,
the recipient can collect the money at any MoneyGram location in the receive country within
minules (during opening hours) in cash, in the currency stated in the form unless condition
2.2(a) below applies. We will not contact the recipient when the money is ready to collect, so
this is something you will need to do.
We do not offer our services in all countries. You can call us, visit our website or ask a service
rep to find out the availability of our services, and addresses and opening times of locations
offering the MoneyGram service., =
Our contact details: our website is www.moneygram.com; our addréss for writing to us is
MoneyGram International Ltd., 1 Bevington Path, 49-51 Tanner Street, London ENGLAND SE1
3PW; and our email address is customerservice@moneygram.com.
CHARGES AND CURRENCY EXCHANGE
You must pay us the fee stated in the form. You will not be charged any other fee for the transfer.
You can only send money in a certain currency or currencies. Your service rep will tell you
whether a payout currency is available at a particular service rep location in the receive country
and (if different to the currency in which you pay us) what exchange rate will apply. Your chosen
currency, the agreed exchange rate and the converted amount will be stated in the form.
However, for cash to cash transfers to certain countries: (a) if the transfer amount is stated
in U.S. Dollars, and the recipient’s service rep does not pay out in that currency, he/she will
convert the money into the local currency using our or his standard exchange rate; (b) if the
money (whatever foreign currency it is sent in) is not collected within 45 days, the recipient's
service rep may recalculate the converted amount at the time of collection, using our or his
standard exchange rate. Please ask your service representative for details.
RESTRICTIONS ON TRANSFERS
There are limits on how much you can send. Your service rep will, as necessary, tell you what
they are. We may refuse to send the money or allow it to be collected if we reasonably believe
that: (a) by doing so we might break any law, regulation, code or other duty that applies to us;
(b) doing so may expose us to action from any government or regulator; or (c) it may be linked
with fraudulent or illegal activity.
CANCELLING AND REFUNDING A TRANSFER
You do not have a right to cancel the transfer. We may nevertheless be able to cancel it before
the reciplent collects or receives the money. If you wish to cancel the transfer and request a
refund of the transfer amount, you can ask your service rep or write to us enclosing a copy of your
completed form. We aim to process such requests promptly but in any case within 30 days.
IDENTIFICATION AND PAY OUT FOR CASH TO CASH TRANSFERS
In order to collect the money and complete a transfer, Identification will have to be provided.
For certain transfers (depending on the receive country and amount — your service rep has the
details) the test answer you have set in the form may be required in addition to Identification or
instead of Identification.
The reference number of the transfer will normally also need to be provided to the service rep.
Please note that the reference number is not always required to collect the money (again, you
can find out what is required from your service rep)
You must not give the reference number, test answer or recipient’s details to anyone other than
your chosen recipient, and do all you reasonably can to make sure no one else can obtain them
- for example, by (a) not letting anyone see the form; and (b) not writing down the test question
answer or the reference number in a way that can be recognised, nor letting anyone overhear
you tell the recipient what they are. .
ADDITIONAL CONDITION FOR CASH TO ACCOUNT TRANSFERS
We will send the money to the bank account or any other physical o virtual account which you
specify in the form. For information on when a payment will be credited to such an account,
you need to contact the recipient’s bank or the relevant account service provider. The recipient’s
bank or relevant account service provider may apply its own charges to the transfer, which do
not involve us.
SEPARATE ARRANGEMENTS WITH SERVICE REPS
Service reps may offer additional services to recipients under separate agreements, which do not
involve us (and so for which we are not liable). Service reps may charge extra for those services,
and will use a currency conversion rate of their choice if they involve changing currency.
OUR LIABILITY
We will not be liable if we break this agreement because of: (a) abnormal and unforeseeable cir-
cumstances outside our control where we could not avoid breaking this agreement despite our ef-
forts to the contrary - this may include, for example, delays or failures caused by industrial action,
problems with another system or network, mechanical breakdown or data-processing failures; or
(b) our obligations under English or other applicable laws to which we may be subject to
We are not liable to you for more than the amount of money you send and our fee. We will not
be liable for any incidental, indirect, special or consequential losses or costs you suffer or, as
this agreement is made with you as a consumer, any business losses or costs (such as loss of
business profits or opportunities).
Our service is for you to send money to a private individual known by you rather than to make
a commercial payment, and you must not use it for those types of transaction. You must also
follow the fraud warnings on the form. If you ask us to pay someone who tums out to have
defrauded you, or who fails to meet their obligations to you, we will not be liable as a result.
OTHER TERMS
We will report money transfers to any government authorities if we are required to do so by law.
None of our services involve you or the recipient having a “deposit” or a deposit account with
us (or any other company helping with the transfer, apart from the receiving bank or relevant
account service provider for a cash to account transfer) at any time.
These conditions have been prepared, and will be executed, in the English language, which
shall be the governing language for all purposes. Any translation into a language other than
English is solely for the convenience of the parties.
DATA PROTECTION
We are committed to protecting your privacy. We may use your and the recipient’s personal
information and the details of your transfer, and store them on our databases, in order to provide
you and the recipient with transfer services, for managing our business (including administer-
ing our ongoing refationship with you) and for market research as permitted by applicable law.
You must have the recipient’s consent to share his personal information with us.
We may, for the above purposes, share the information with our parent and other MoneyGram
companies, service reps and other service providers. We will not share the information with
anyone else except as required by law. We have security practices and procedures in place to
restrict access to personal information as appropriate
You may request access to your personal information, ask for the information to be corrected
or updated or, for legitimate reasons, oppose its processing, by writing to or emailing us (Attn:
Privacy Officer) or calling us.
By completing and signing the form, you agree to our collection, use and transfer of your and
the recipient’s personal information for the above purposes, including transfers to the USA and
to the receive country. Our website sets out our latest data protection policy and we will, as
required by law, tell you about any changes to such policy.
COMPLAINTS
We are committed to providing you with the best service at all times. In the unlikely event that
you are dissatisfied with our service, please contact us as soon as possible. For full details of
our complaints procedure or consumer protection advice, or to submit a complaint, you can
visit our website, email us, or write to Customer Relations at the address in condition 1.6
Non-UK Send T&C 210710
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DIEU KIEN VE BIEU MAU GUI TIEN PHI EEA
GIGI THIEU
Thoa thuan nay dién ra gitfa quy khach va MoneyGram Payment Systems, Inc (“chiing téi”)
hoat déng thong qua mét trong nhimng ngudi dai dién ctia MoneyGram (“ngudi dai dién dich
vu’). Céc diéu khoan trong biéu mau la mét phan ctia thda thudn nay.
Quy khach phai ky tén vao biéu méu va dam bao dién day &, chinh xac tét ca cac phan. Néu quy
khach khéng thuc hién, chiing t6i sé khéng thé gili tién dugc. Quy khach phai goi cho chung toi
néu bét ky thong tin nao ma quy vi cung cap thay déi trudc khi ngudi nhan 1y hosc nhan tidn.
Théa thuan nay danh cho chiing téi cung cip cho quy khéch dich vu Chuyén Tién Money-
Gram?®, cho phép quy khach gti tién t6i ngusi c6 tén trén biéu mau (‘ngudi nhan”) (a) dé Iay
tién mét tai mot diém giao dich MoneyGram (dich vy “tién mét sang tién mat” ctia ching téi);
hodc (b) nhén tién vao tai khoan hay loai tai khoan thuc hodc a0 khéc bao gom vi di dong clia
ngudi nhan do (dich vu “tién mat sang tai khoan” clia chiing toi). Cac diéu kién nay ap dung
Vi cé hai dich vy, trir khi ching t6i néi chiing ap dung véi mot trong hai dich vu.
D6 vai chuyén tién mat sang tién mat, quy khach c6 thé gui tién trong cling quéc gia, néu dugc
phép, hodc dén mot “qudc gia nhan tién” khac, Ngudi nhan chi c6 thé Iy tién & quéc gia nhan
tién dugc chir trong biéu mau. Khi ngusi dai dién dich vy cia quy khach da xirly bidu mau nay
va cam tién cdia quy khach, ngusi nhan cé thé Iy tién mét tai bt ky diém giao dich MoneyGram
n&o & qudc gia nhan tién trong vong vai phit (trong gid lam viéc), & loai tién té dugc chi 16
trong biéu mau trir khi diéu kién 2.2(a) bén dusi ap dung. Ching téi sé khong lién hé véi ngusi
nhan khi tién chua sén sang dé nhan, vi vay, day la viéc ma quy khéch sé phai lam.
Chiing t6i khdng cung cép dich vu & moi quéc gia. Quy vi ¢6 thé goi cho chiing t6i, truy cap
website clia chiing toi hodc yéu cdu mot ngudi dai dién dich vu tim nhiing diém cung cdp dich
vu cta chiing t6j, dia chi va gios lam viéc clia cac diém cung cap dich vu MoneyGram.
Chi tiét lién hé ctia ching t6i: website clia chiing téi 1a www.moneygram.com; dia chi thu tin
ctia chiing t6i la MoneyGram International Ltd., T Bevington Path, 49-51 Tanner Street, London
ENGLAND SE1 3PW; va dia chi ca chiing t6i Ia customerservice@moneygram.com.
PHIVA HOI DOAI
Quy khéch phai thanh toén cho chiing t6i khoan phi dugc néu trong biéu mau. Quy khéch s&
khéng bi thu bét ky khoan phi nao khac cho yéu cu chuyén tién. Quy khéch chi c6 thé gii
tién & mot 56 loai tién té nhét dinh. Ngudi dai dién dich vu ctia quy khach sé cho quy khach
biét loai tién xuat c6 kha dung tai mét diém dai dién dich vu nhét dinh & quéc gia nhan tién
khéng va (néu khéc véi loai tién ma quy khach thanh toan cho chuing t6i) ti gié héi dodi sé ap
dung. Loai tién quy khach chon, ti gid h&i doai dugc thoa thuan va s tién chuyén téi sé dugc
néu trong bidu mau.
Tuy nhién, déi véi chuyén tién mét sang tién mat & mot s6 quc gia: (a) néu s8 tién chuyén
dugc néu & D6 la M, va ngudi dai dién dich vy clia ngudi nhan tién khong xuét tién bing D6
la My, thi ngudi d6 sé chuyén s6 tién ndy sang tién dia phuong theo ti gia héi doai chusn clia
chting t6i hodc ngui do; (b) néu tién (bét ké loai ngoai té dugc gi) khong duoc I8y trong vong
45 ngay, ngudi dai dién dich vy ctia ngudi nhan tién ¢4 thé tinh lai s6 tién da chuyén déi tai
thdi diém nhan, theo ti gia héi doi chudn ctia chiing t8i hodc ngudi dé. Vui long hdi ngudi dai
dién dich vu cia quy khach dé biét chi tiét. .
GIGI HAN VE CHUYEN TIEN
C6 céc gidi han vé 56 tién quy khach c6 thé giii. Ngui dai dién dich vu ctia quy khach s&, néu
cén, cho quy vi biét cc gidi han d6 13 gi. Chiing t6i c6 thé tir chdi guti tién hodc cho phép nhan
tién néu chiing tdi khéng tin tudng hap Iy riing: (a) néu lam nhuvéy, chiing t6i ¢6 thé vi pham
luat phap, quy dinh, bo lut hodc nghia vu khac 4p dung véi chiing téi; (b) 1am nhu vy c6 thé
khién ching téi bj t6 tung bi chinh phii hodc ca quan diéu tiét; hoic (c) hanh déng d6 c6 thé
lién quan dén hoat déng gian Ian hay bat hgp phép.
HUY YEU CAU CHUYEN TIEN VA HOAN LAI
Quy khéch khong c6 quyén hty yéu cdu chuyén tién. Tuy nhién, ching t6i c6 thé hy yéu cau
chuyén tién trudc khi ngudi nhan ldy hodc nhan tién. Néu quy khach muén hay chuyén tién
va yéu cau hoan lai s6 tién chuyén, quy khach c6 thé yéu cau ngudi dai dién dich vy clia quy
khach hoac gti thu cho chiing t6i cling ban sao biéu méu da hoan tat cta quy vi. Chiing toi
htta sé xtr ly céc yéu cdu d6 ngay nhung trong moi trudng hgp, trong vong 30 ngay.
NHAN DANG VA XUAT TIEN CHO CHUYEN TIEN MAT SANG TIEN MAT
DE ldy tién va hoan tét yéu cau chuyén tién, quy khéch sé phai cung c&p Nhan dang. D6i véi
yéu cau chuyén tién nhat dinh (tly theo quéc gia nhan tién va s6 tién - ngudi dai dién dich vu
clia quy khach c6 chi tiét) cau hoi kiém tra quy khach da dit trong bigu mau cé thé dugc yéu
cau cling v6i Nhan dang hoic thay thé Nhan dang.
56 tham chiéu ctia yéu cau chuyén tién thusng cling sé cdn dugc cung c&p cho ngudi dai dién
dich vu. Vui long luu y rang s6 tham chiéu khdng phai ludn bt budc dé 1y tién (xin nhic lai,
quy khach c6 thé biét nhiing gi dugc yéu ciu tif ngudi dai dién dich vu).
Quy khach khong dugc cung cép s6 tham chiéu, cau tra 18i kiém tra hay chi tiét ctia ngudi nhan cho
bat ky ngui nao ngoai ngudi nhan ma quy khach da chon, va lam moi viéc quy khach ¢6 thé mot
cach hgp Iy && dam bao khéng ai khac ¢6 ching - vi du, bang céch (a) khéng dé ai nhin thay bidu
mau; va (b) khong viét cau tré 18 cho cau héi kiém tra hay s6 tham chiéu theo cach c6 thé dugc
nhan ra, hay khdng dé ai nghe 16m khi quy khach néi véi ngusi dai dién dich vy vé ching.
BIEU KIEN BG SUNG CHO CHUYEN TIEN MAT SANG TAI KHOAN
Chuing t6i s& gifi tién vao tai khodn ngan hang hodc bat ky tai khoan thuc hodc do nao khac ma
quy khéch da chi r6 trong biéu méu. D& biét thong tin khi nao khoan tién sé duoc ghi ¢ vao tai
khodn d6, quy khach cén lién hé véi ngan hang cia ngudi nhan hay nha cung cap dich vu tai
khoan lién quan. Ngén hang cia ngudi nhan hay nha cung cép dich vu tai khoén lién quan c6 thé
4p dung phi ctia chinh ho cho yéu cau chuyén tién, diéu nay khéng lién quan dén ching tai.
THOA THUAN RIENG BIET V61 NGUOI DAI DIEN DICH VU
Ngusi dai dién dich vu c6 thé cung cap cho ngudi nhan céc dich vu b6 sung theo cac thda
thudn riéng biét, khong lién quan dén chiing téi (va do d6, chiing téi khong chiu trach nhiém
phap Iy vé cac thoa thuan riéng biét d6). Ngudi dai dién dich vu c6 thé thu thém phi cac dich
vu d6, va sé stf dung ti gia h6i doai ma ho chon néu ho yéu cau ddi tién.
TRACH NHIEM PHAP LY CUA CHUNG TOI
Chuing t6i s& khéng chiu trach nhiém phap Iy néu ching t6i pha v théa thuan nay do: (a) tinh
huéng bét thuding va khéng du doan dugc ngoai tim kiém soat cia chiing téi ma ching tai
khong thé tranh khoi vi pham théa thuan nay, bat ké nhing né litc khang lai cia ching ti -
diéu nay c6 thé bao gém, vi du, cham tré hoac thét bai do bai cong, sy c6 véi hé théng khac
hodc mang, hu hong mdy moc hoac 16i xtt Iy di liéu; hodc (b) céc nghia vu cia ching téi theo
luat phdp Anh hogc cac luat dp dung khac ma chiing tai c6 thé phai tuan theo.
Ching t6i khong chiu tréch nhiém phép Iy v6i quy khach nhiéu hon s6 tién ma quy khach gui
va phi clia chiing t6i. Chiing t6i sé khéng chiu trach nhiém phép Iy vé moi tén that hay chi phi
ngau nhién, gidn tiép, dic biét hay do hau qua ma quy khach phai chiu hay, nhu thda thuan
nay dugc thuc hién véi quy khach véi tu cach khach hang, moi t8n that hay chi phi kinh doanh
(nhu t8n thét lgi nhuan hay mét hoi kinh doanh). |
Dich vu clia chting t6i nhim muc dich cho phép quy khach gii tién dén mot c& nhan ma quy
khéch quen biét chit khéng phai thuc hién thanh todn thuong mai, va quy khach khéng dugc
str dung dich vu nay cho cac loai giao dich d6. Quy khach cling phai tuan theo céc canh bao
gian lan trén biéu mau. Néu quy khach yéu cdu chiing téi thanh toén cho ngudi ma héa ra da
Itra dao quy khach, hoac ngui khéng dép tng nghia vu cia minh véi quy khach, thi ching téi
sé khéng chiu trach nhiém phap 1y vé hau qua.
CAC DIEU KHOAN KHAC
Chuing ti sé trinh bao cac yéu cau chuyén tién t6i co quan chinh pht néu chiing t6i dugc luat
phap yéu cau.
Khéng dich vu nao ctia chting t6i doi hdi quy khach hay ngudi nhan phai co “tién giti” hay tai
khodn tien gii vdi ching téi (hay bét ky cong ty nao khac gitip chuyén tién, ngoai ngan hang
nhén tién hay nhécung cap dich vu tai khoan lién quan cho yéu cau chuyén tién mat sang tai
khoan) vao bat ky ltc nao.
Céc diéu kién nay da dugc soan, va sé dugc thihanh, bang tiéng Anh, dy sé Ia ngon ngirdiéu chinh
cho moi muc dich. Moi ban dich sang ngén ngit khac tiéng Anh chi dé thuan tién cho cac bén,
BAO VE DU LIEU
Chiing t6i cam két bao vé quyén riéng tu clia quy khach. Ching t6i c6 thé st dung théng tin
cd nhan ctia quy khach va ngudi nhan, chi tiét yéu cau chuyén tién ctia quy khach va luu vao
co s dirliéu clia chiing t6i dé cung cp cho quy khach va ngudi nhéan céc dich vu chuyén tién,
d€ quan Iy hoat dong kinh doanh ctia chiing ti (bao gdm quén Iy quan hé tiép dién véi quy
khéch) va dé nghién ctiu thi trudng nhu dudc luat ap dung cho phép. Quy khach phai dugc
ngudi nhan déng y chia sé théng tin ca nhéan clia ngudi d6 vdi chiing t6i.
Chting t6i ¢6 thé, vi cdc myc dich néu trén, chia sé thong tin véi cac cong ty me va cong ty
MoneyGram khéc, ngudi dai dién dich vu va céc nha cung cap dich vu khac ctia ching toi.
Chiing t8i s& khdng chia sé thong tin véi bat ky ngudi nao khac trir khi dugc luat phép yéu cau.
Chting t6i ¢6 céc thong 1& va quy trinh an ninh thich hop dé gisi han truy cap vao thdng tin ca
nhan khi phtt hop.
Quy khéch c6 thé yéu cau truy cap vao thong tin ca nhan ctia minh, yéu ciu sifa hosc cap nhat
thong tin hodc, vi Iy do hop phap, phan déi viéc xir Iy thdng tin ca nhén, bing cach viét thu
hodc giii e-mail cho ching t6i (Ngudi nhan: Chénh van phong phu tréch Quyén riéng tu) hosc
goi cho chiing toi.
Bang viéc dién va ky tén vao biéu mau nay, quy khach déng ¥ cho phép chiing toi thu thap, st
dung va chuyén giao théng tin c nhan ctia quy khach va ngudi nhan cho cac muc dich néu
trén, bao gém chuyén tién dén Hoa Ky va quéc gia nhan tién. Website clia chuing toi dit ra
chinh sach bao vé dir liéu mdi nhat ctia ching t6i va chiing toi sé, theo yéu ciu clia ludt phép,
théng bao cho quy khach vé moi thay déi déi véi chinh sach d6.
KHIEU NAI
Chng t6i cam két ludn cung cdp cho quy khach dich vu t6t nhét. Trong trudng hop khéng mong
mudn a quy khach khéng hai long véi dich vu ctia chiing t6i, vui long lién hé véi chiing toi cang
s6m cang t6t. DE biét chi tiét day dii vé quy trinh khiéu nai hodc tu van bao vé khich hang ctia
chiing tdi, hogc d€ gii don khiéu nai, quy khach cé thé truy cap website clia chiing t6i, gifi email
cho chiing t6i, hodc glii thu dén B phan Quan hé Khéch hang tai dia chi trong diéu kién 1.6.
Non-UK Send T&C 210710
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