Send Form / Phiéu chuyén tién @MoneyGram

money transfer

/ CANH BAO VE GIAN LAN

Fraud Warning

If any of the below apply, DO NOT SEND the money transfer. Once the money is KHONG GUI chuyé’n’kh,oén tién trong bat ct tinh hudng nao dudi day, Sau khi tien
picked up - which can happen quickly- you cannot get a refund, even if you were  dwoc rit ra - ¢4 thé xdy ra mot cach nhanh chong - ban sé khong thé lay lai duorc tién,

a victim of fraud.

cho du ban la nan nhan cda hanh vi gian lan.
TUYET DOI KHONG GU'l TIEN:

NEVER SEND MONEY: ) . ) 1. cho cong ty cung cip tién ich (vi du nhu nha cung cap dich vy dién thoai,

1. to a utilities company (for example phone, internet or electricity suppliers) to settle internet hay dién) dé thanh toan hoa don hay nhitng khoan tien chua dugc chi
bills or outstanding payments, or for any other reason tra, hay vi bat ky Iy do nao khac

2. to someone you don't know personally, or whose identity you cannot verify. 2. cho nguoi ma ban than ban khong biét ré hodc khdng thé xac minh danh tinh

3. for an internet purchase of any kind, to receive an inheritance or to claim lottery or cua nguoi do.

prize winnings.

4. to prove to someone that you have available funds to buy a car or other goods, renta 4
property, or obtain a loan or credit of any kind. This is not a trust service. '

3. dé thanh todn hang hoa mua qua internet, dé nhan duoc quyén thira ké hoic
dé yéu cAu tién tring x6 s¢ hay thang gidi.

dé chimg minh v6i ai do rang ban ¢6 du tién dé mua xe hoi hodc hang hoa
khdc, dé thué bat dong san hodc dé dat duoc mot khodn vay hay tin dung dudi

Finally, NEVER provide any details about this transaction to anyone other than your bat cf hinh thitc nao. Bay khong phai dich vu y thac.

intended receiver.
Victim of fraud? Call: 12032238

Sau cling, TUYET DOI KHONG cung cdp bt ky chi tiét nao vé giao dich nay cho bét ky
ai khac ngoai nguoi nhan du kién cua ban.
Ban 12 nan nhan clia hanh vi gian lan? Hay goi dén s6: 12032238

DESTINATION / Noi nhan tién

AGENT USE ONLY / Phan danh cho dai ly

Country / Quéc Gia
City / Thanh phé

Office Name / Stamp (gither/or)
Tén Dai ly/dau Dai ly

SENDER / NGUOI GUI

First Name / Surname

Ho & Tén cua Nguoi Guri
Date of Birth/Ngay sinh
Country of Birth/qQué huong
Address / bia chi

Sub District, District /

Quan/Huyén

Town/Gity / Tinh/Thanh Phg

Postcode / Ma thu tin

Gountry / Quéc Gia

Gontact Tel No. (please include area code) / Dién thoai: (Xin vui
[ong ghi ca m s6 tinh/TP)

Source of Funds / nguén quy

Purpose of Transaction/ Muc dich giao dich

Date / Ngay nhan

MongyGram Operator ID Number
Ma s cta nhan vién MoneyGram
Amount Sent

S0 tién chuyén

Consumer Fee
Phi dich vu

Total to be Collected

Tong so tien phai nop

For transactions requiring ID / Danh cho nhiing giao dich
yéu cau xac thuc:-

RECEIVER / Nguoi nhan

Sender's ID Type of ID and number / Chitng minh ctia ngudi
gUi Loai chirng minh va so

First Name / Surname
Ho & Tén Nguoi Nhan
Address / pia chi
Sub District, District /
Quan/Huyén
Town/City / Tinh/Thanh Phé
Postcode, Coqntg/_/

1a

Ma thu tin, Quoc

Issu,ing Jurisdiction, State/Country / Noi c4p, Bang /
Quoc Gia

For transactions requiring additional information / Danh cho
nhirng giao dich yéu cau thong tin bo sung:-

Sender's date of birth /

TRANSACTION / Giao dich

Ngay sinh clia Ngudi Gii
Sender's occupation/ Nghé nghiép nguai gui

Amount to be sent / 56 tién chuyén

Message (max 10 worgs)
Tin nhan (nhiéu nhat 10 ti)

If sender is a US citizen, sqcial security no/Néu nguei gii

SENDER’S SIGNATURE / Chit ky ngudi gt

la cdng ddn MY, s6 bao hiém xd hoi:

This transaction is subject to the provided general terms and conditions. Please note that this transaction is no longer

capable of execution after 90 days./ Giao dich nay tuan th cac diéu khodn va diéu kién chung duorc cung cdp tai. Xin Receive Information / Thong tin nhan tién

lwu y rang giao dich nay sé khong thé duoc thuc hién sau 90 ngay.
By continuing with this transaction, you acknowledge the fraud warnings set out above; you confirm that you are the
sole beneficiary of the assets and are not sending the money on behalf of a third party; you consent to the collection,

Only complets his once the transaction has been sent. / Chi dién nhing
thong tin nay khi giao dich da hoan thanh

use, disclosure, and transfer (including cross-border transfer) of your personal information as described in our Privacy Receive currency
Notice, which is available on our website at www.moneygram.com/privacy-notice, or by calling 12032238./ Bang cach Loai tién nhdn
tiép tuc giao dich nay, ban thira nhan céc canh bdo gian lan & trén ddy; ban xéc nhén rang ban 1 ngudi thu hudn
duy nhat cla tai san ya khong gui tién voi tu cach la dai dién cia bén thi ba; ban dong y véi qua trinh thu thap, sur Exchange rate
dung, tiét 16 va chuyén ti€p (bao gom chuyén ti€p qua bién gidi) cic thong tin ca nhan cua minh theo md ta trong Tv gid
Thdng bdo vé Quyén riéng tu duroc cung cap trén trang web 6 dia chi www.moneygram.com/privacy-notice cla vo
chiing t6i hodc bang cach goi dién dén 12032238. )
Received amount
S0 tién sé nhan
Sender’s Signature / Date / REFERENCE NUMBER / 6 tham chiéu
Chir ky nguoi gl Ngay gui
©TM 2018
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NON-EEA SEND FORM CONDITIONS
INTRODUCTION
The MoneyGram® money transfer service (“Service”) is provided by MoneyGram Payment Systems, Inc. (“we” or “us”)
through a network of agents, authorised delegates, or other permitted entities (“Agents”).These Terms and Conditions, along
with the Documentation (as defined in Section 1.3 below) used in connection with the Service to which these Terms and Condi-
tions may be included or attached, constitute the entire agreement (“Agreement”) between us with you, the individual sender
of the Service (“you” or “Sender”).
You must sign the form and ensure all sections have been fully and accurately completed. If you do not, we may not be able
to send the money. You must call us if any of the information you provide changes before the recipient collects or receives the
money.
This agreement is for us to provide you with our MoneyGram® Money Transfer service, which allows you to send money to the
person named on the form (the “recipient”) (a) to collect in cash at a MoneyGram location (our “cash to cash” service); or (b)
to receive into his/her bank account or other type of physical or virtual account including mobile wallet (our “cash to account”
service). These conditions apply to both services, except where we say they apply to one of them.
For cash to cash transfers, you can either send money within the same country, if permitted, or to a different “receive country”.
The recipient can only collect the money in the receive country stated in the form. Once your service rep has processed this
form and been given your money, the recipient can collect the money at any MoneyGram location in the receive country within
minutes (during opening hours) in cash, in the currency stated in the form unless condition 2.2(a) below applies. We will not
contact the recipient when the money is ready to collect, so this is something you will need to do.
We do not offer our services in all countries. You can call us, visit our website or ask a service rep to find out the availability of
our services, and addresses and opening times of locations offering the MoneyGram service.
For contact information, please see paragraph 11.
CHARGES AND CURRENCY EXCHANGE
You must pay us the fee stated in the form. You will not be charged any other fee for the transfer. You can only send money in
a certain currency or currencies. Your service rep will tell you whether a payout currency is available at a particular service rep
location in the receive country and (if different to the currency in which you pay us) what exchange rate will apply. Your chosen
currency, the agreed exchange rate and the converted amount will be stated in the form.
However, for cash to cash transfers to certain countries: (a) if the transfer amount is stated in U.S. Dollars, and the recipient’s
service rep does not pay out in that currency, he/she will convert the money into the local currency using our or his standard
exchange rate; (b) if the money (whatever foreign currency it is sent in) is not collected within 45 days, the recipient’s service rep
may recalculate the converted amount at the time of collection, using our or his standard exchange rate. Please ask your service
representative for details.
RESTRICTIONS ON TRANSFERS
There are limits on how much you can send. Your service rep will, as necessary, tell you what they are. We may refuse to send
the money or allow it to be collected if we reasonably believe that: (a) by doing so we might break any law, regulation, code or
other duty that applies to us; (b) doing so may expose us to action from any government or regulator; or (c) it may be linked with
fraudulent or illegal activity.
CANCELLING AND REFUNDING A TRANSFER
You do not have a right to cancel the transfer. We may nevertheless be able to cancel it before the recipient collects or receives
the money. If you wish to cancel the transfer and request a refund of the transfer amount, you can ask your service rep or write to
us enclosing a copy of your completed form. We aim to process such requests promptly but in any case within 30 days.
EXPIRED TRANSFERS
If you ask us to make a Transfer to be collected in cash and the Transfer amount has not been collected within 90 days, we will
treat the Transfer as no longer capable of execution (an “Expired Transfer”). We will have no obligation, after that 90 day period,
1o execute an Expired Transfer. If an Expired Transfer occurs, you will be entitled to a refund of the amount of the Expired Transfer.
If you become aware that a transferred amount has not been collected please contact us to ask for a refund.
IDENTIFICATION AND PAY OUT FOR CASH TO CASH TRANSFERS
In order to collect the money and complete a transfer, Identification will have to be provided. For certain transfers (depending on
the receive country and amount — your service rep has the details) the test answer you have set in the form may be required in
addition to Identification or instead of Identification.
The reference number of the transfer will normally also need to be provided to the service rep. Please note that the reference
number is not always required to collect the money (again, you can find out what is required from your service rep).
You must not give the reference number, test answer or recipient’s details to anyone other than your chosen recipient, and do all
you reasonably can to make sure no one else can obtain them - for example, by (a) not letting anyone see the form; and (b) not
writing down the test question answer or the reference number in a way that can be recognised, nor letting anyone overhear you
tell the recipient what they are.
ADDITIONAL CONDITION FOR CASH TO ACCOUNT TRANSFERS
We will send the money to the bank account or any other physical or virtual account which you specify in the form. For information
on when a payment will be credited to such an account, you need to contact the recipient’s bank or the relevant account service
provider. The recipient’s bank or relevant account service provider may apply its own charges to the transfer, which do not involve
us.
SEPARATE ARRANGEMENTS WITH SERVICE REPS
Service reps may offer additional services to recipients under separate agreements, which do not involve us (and so for which
we are not liable). Service reps may charge extra for those services, and will use a currency conversion rate of their choice if they
involve changing currency.
OUR LIABILITY
We will not be liable if we break this agreement because of: (a) abnormal and unforeseeable circumstances outside our control
where we could not avoid breaking this agreement despite our efforts to the contrary - this may include, for example, delays
or failures caused by industrial action, problems with another system or network, mechanical breakdown or data-processing
failures; or (b) our obligations under English or other applicable laws to which we may be subject to.
We are not liable to you for more than the amount of money you send and our fee. We will not be liable for any incidental, indirect,
special or consequential losses or costs you suffer or, as this agreement is made with you as a consumer, any business losses
or costs (such as loss of business profits or opportunities).
Our service is for you to send money to a private individual known by you rather than to make a commercial payment, and you
must not use it for those types of transaction. You must also follow the fraud warnings on the form. If you ask us to pay someone
who turns out to have defrauded you, or who fails to meet their obligations to you, we will not be liable as a result.
OTHER TERMS
We will report money transfers to any government authorities if we are required to do so by law.
None of our services involve you or the recipient having a “deposit” or a deposit account with us (or any other company helping
with the transfer, apart from the receiving bank or relevant account service provider for a cash to account transfer) at any time.
These conditions have been prepared, and will be executed, in the English language, which shall be the governing language for
all purposes. Any translation into a language other than English is solely for the convenience of the parties.
DATA PROTECTION AND PRIVACY
By continuing with the transaction, you consent to the collection, use, disclosure, and transfer (including cross-border transfer)
of your personal information as described in our Privacy Notice, which is available on our website at www.moneygram.com/
privacy-notice or by calling 12032238.
COMPLAINTS
We are committed to providing you with the best service at all times. In the unlikely event that you are dissatisfied with our service,
please contact us as soon as possible. For full details of our complaints procedure or consumer protection advice, or to submit
a complaint, you can
a) call us on our free phone number 1 2032238 (you may be charged for calls to this number by mobile phone);
b) visit our website www.moneygram.com and submit the online form;
©) write an email to customerservice@moneygram.com; or
d) write to us at: MoneyGram, Konstruktorska Business Centre, 13 Konstruktorska Street, Warsaw, Poland 02-673.
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PIEU KIEN VE BIEU MAU GUITIEN

GIGI THIEU

Dich vu chuyén tién MoneyGram® (“Dich vu") do MoneyGram Payment Systems, Inc.(“chting t6i”) thong qua mét
mang |uéi cac dai ly, dai dién dugc Gy quyén hodc cac t6 chiic dugc phép khac (goi chung la“Pai ly”). Cac Diéu khoan
va Diéu kién nay, ciing véi Tai liéu (nhu dugc quy dinh trong Muc 1.3 dudi day) lién quan dén Dich vu trong dé cé thé
bao gém cac Diéu khoan va Diéu kién nay tao thanh toan van thda thuan (“Théa thuan”) giita ching t6i va ban, ca
nhan guii di Dich vu (“ban” hoac “Ngusi giii”).
Quy khach phai ky tén vao biéu mau va dam bao dién déy du, chinh xac tat ca cac phan. Néu quy khach khong thuc
hién, chung t6i sé khéng thé guii tién dugc. Quy khach phai goi cho ching téi néu bt ky théng tin nao ma quy vi
cung cap thay déi trudc khi ngudi nhan 1dy hodc nhan tién.
Théa thuan nay danh cho chiing t6i cung cdp cho quy khéch dich vu Chuyén Tién MoneyGram?®, cho phép quy khach
gUii tién téi ngudi cé tén trén biéu mau (“ngudi nhan”) (a) dé 13y tién mit tai moét diém giao dich MoneyGram (dich vu
“tién mat sang tién mat” cla ching t6i); hodc (b) nhan tién vao tai khodn hay loai tai khodn thuc hodc o khac bao
g6m vi di déng ctia ngusi nhan d6 (dich vu“tién mat sang tai khoan” clia ching t6i). Cac diéu kién nay &p dung vdi
ca hai dich vy, trirkhi chiing téi ndi chiing ap dung véi mét trong hai dich vu.
i v6i chuyén tién mat sang tién mat, quy khach cé thé gui tién trong cling quéc gia, néu dugc phép, hodc dén mot

“quéc gia nhan tién” khac. Ngusi nhan chi cé thé 1y tién & quoc gia nhan tién dugc chi ré trong biéu mau. Khi ngudi
dai dién dich vu ctia quy khach da x ly biéu mau nay va cam tién clia quy khach, ngudi nhan cé thé &y tién mat tai
bat ky diém giao dich MoneyGram nao & qudc gia nhan tién trong vong vai phut (trong gid 1am viéc), & loai tién té
dudc chi ré trong biéu mau trir khi diéu kién 2.2(a) bén dudi dp dung. Ching t6i sé khong lién hé véi ngudi nhan khi
tién chua sén sang dé nhan, vi vay, day 1a viéc ma quy khach sé phai lam.
Chuing t6i khéng cung cap dich vu & moi quéc gia. Quy vi cé thé goi cho chiing i, truy cap website clia ching toi
hodc yéu cdu mét ngusi dai dién dich vu tim nhiing diém cung c&p dich vu clia chung téi, dia chi va gid lam viéc cia
céc diém cung cép dich vu MoneyGram.
Dé biét théng tin lién lac, xin vui long xem doan 11

PHIVA HOI DOAI
Quy khach phai thanh toan cho ching t6i khoan phi dugc néu trong biéu mau. Quy khéach sé khéng bi thu bat ky
khoan phi nao khéc cho yéu cau chuyén tién. Quy khéach chi cé thé gii tién & mét s6 loai tién té nhat dinh. Ngusi dai
dién dich vu clia quy khéch sé cho quy khach biét loai tién xuat c kha dung tai mét diém dai dién dich vu nhét dinh
& qudc gia nhan tién khong va (néu khac vdi loai tién ma quy khéch thanh toan cho ching t6i) ti gia héi doai sé ap
dung. Loai tién quy khach chon, ti gia héi doai dugc thda thuan va s6 tién chuyén t6i sé dugc néu trong biéu mau.
Tuy nhién, d6i véi chuyén tién mat sang tién mat & mot sé qudc gia: (a) néu s6 tién chuyén dugc néu & D6 la My, va
ngudi dai dién dich vu clia ngudi nhén tién khéng xuét tién bang D6 la My, thi ngudi d6 sé chuyén sé tién nay sang
tién dia phuong theo ti gia héi doai chuén clia chiing toi hodc ngudi d6; (b) néu tién (bat ké loai ngoai té dugc gui)
khéng dugc 1dy trong vong 45 ngay, ngudi dai dién dich vu clia ngudi nhan tién cé thé tinh lai s6 tién da chuyén déi
tai thdi diém nhan, theo ti gia héi doai chuan clia chiing t6i hodc ngudi d6. Vui long héi ngudi dai dién dich vu clia
quy khach dé biét chi tiét.
GIOI HAN VE CHUYEN TIEN
C6 cac gidi han vé 6 tién quy khach c6 thé gui. Ngudi dai dién dich vu ctia quy khach sé&, néu can, cho quy vi biét
céc gidi han d6 la gi. Chiing t6i c6 thé tir chéi g tién hodc cho phép nhén tién néu chiing téi khong tin tudng hop
Iy réng: (a) néu lam nhu vay, chiing t6i c6 thé vi pham luat phép, quy dinh, bo luat hodc nghia vu khéc 4p dung véi
chiing t6i; (b) lam nhu vay c6 thé khién chiing téi bi t6 tung bai chinh phti hodc co quan diéu tiét; hodc (c) hanh déng
d6 c6 thé lien quan dén hoat dong gian 1an hay bat hgp phap.

HUY YEU CAU CHUYEN TIEN VA HOAN LAI
Quy khach khéng c6 quyén huy yéu cau chuyén tién. Tuy nhién, chiing téi ¢6 thé hly yéu cau chuyén tién trudc khi
ngudi nhan lay hodc nhan tién. Néu quy khach muén hiiy chuyén tién va yéu cau hoan lai s6 tién chuyén, quy khach
6 thé yéu cau ngudi dai dién dich vu clia quy khach hoac gii thu cho chiing t6i cling ban sao biéu mau da hoan tat
cla quy Vi Chung t6i hita sé x(r ly cac yéu cau dé ngay nhung trong moi trudng hap, trong vong 30 ngay.
CHUYEN KHOAN HET HAN

Néu ban yéu cau sé tién Chuyén khodn sé dugc nhan bing tién mit nhung sé tién d6 khéng dugc nhan trong vong
90 ngay, chiing t6i sé x(r ly Chuyén khodn d6 dudi dang khong thé thuc hién (“Chuyén khodn Hét han”). Sau 90 ngay
d6, chuing t6i sé khdng cé nghia vu thuc hién Chuyén khoan Hét han. Trong trudng hgp Chuyén khoan Hét han, ban
& c6 quyén dugc hoan lai s6 tién clia Chuyén khodn Hét han dé. Néu ban biét rang khodn tién da chuyén chua dugc
nhan, vui long lién hé vei chung 61 dé yeu cau hoan tién.

NHAN DANG VA XUAT TIEN CHO CHUYEN TIEN MAT SANG TIEN MAT
Déldy tién va hoan tat yéu cau chuyén tién, quy khach sé phai cung cap Nhan dang. Déi véi yéu cau chuyén tién nhat
dinh (tuy theo quéc gia nhan tién va s6 tién — ngudi dai dién dich vu clia quy khach cé chi tiét) cau hi kiém tra quy
khéch da dit trong biéu mau cé thé dugc yéu cau ciing véi Nhan dang hodc thay thé Nhan dang.

S6 tham chiéu clia yéu cdu chuyén tién thudng cling sé can dugc cung cap cho ngudi dai dién dich vu. Vuilong luu y
réng s6 tham chiéu khéng phai luén bat budc dé 13y tién (xin nhac lai, quy khach cé thé biét nhiing gi dugc yéu cau
U ngudi dai dién dich vu).
Quy khéch khéng dugc cung cép s6 tham chiéu, cau tra 16i kiém tra hay chi tiét clia ngudi nhan cho bat ky ngusi nao
ngoai ngudi nhan ma quy khéach da chon, va lam moi viéc quy khach cé thé mét cach hop ly dé dam béo khéng ai
khéc c6 chiing - vi dy, bang cach (a) khong dé ai nhin thay biéu mau; va (b) khong viét cau trd I5i cho cau héi kiél
tra hay s6 tham chiéu theo cach c6 thé dugc nhan ra, hay khéng dé ai nghe 16m khi quy khach néi véi ngudi dai dién
dich vu vé ching.
PIEU KIEN BG SUNG CHO CHUYEN TIEN MAT SANG TAI KHOAN
Chung t6i sé gi tién vao tai khoan ngan hang hoac bat ky tai khoan thuc hodc do nao khac ma quy khach da chird
trong biéu mau. D& biét thong tin khi nao khoan tién sé dudc ghi cé vao tai khodn d6, quy khach can lién hé véi ngan
hang ctia ngudi nhan hay nha cung cép dich vu tai khoan lién quan. Ngan hang ctia ngudi nhan hay nha cung cap
dich vu tai khodn lién quan c6 thé 4p dung phi ctia chinh ho cho yéu cau chuyén tién, diéu nay khong lién quan dén
chiing toi.
THOA THUAN RIENG BIET V&1 NGUG1 DAI DIEN DICH VU

Ngui dai dién dich vu c6 thé cung cap cho ngudi nhan cac dich vu bé sung theo cac thda thuén riéng biét, khong
lién quan dén chiing téi (va do dé, chiing t6i khéng chiu trach nhiém phap ly vé cac thda thuan riéng biét d6). Ngudi
dai dién dich vu c6 thé thu thém phi cac dich vu d6, va sé st dung ti gid héi doai ma ho chon néu ho yéu cau déi tién.
TRACH NHIEM PHAP LY CUA CHUNG TOI
Chung t6i sé khong chiu trach nhiém phap ly néu ching téi pha va thda thuan nay do: (a) tinh huéng bét thudng va
khéng du doéan dugc ngoai tam kiém soat ctia chung téi ma chung téi khéng thé tranh khéi vi pham théa thuan nay,
bat ké nhiing né Iuc khang lai clia chuing téi - diéu nay c6 thé bao gém, vi du, cham tré hoic that bai do bai cong, su
6 véi hé théng khac hodc mang, hu hdng méay méc hodc 16i xtr Iy dit liéu; hoac (b) cac nghia vu ctia chiing téi theo
luat phap Anh hodc cac luat 4p dung khac ma chiing t6i cé thé phai tuan theo.
Chung t6i khéng chiu trach nhiém phap Iy véi quy khach nhiéu hon sé tién ma quy khach gi va phi ctia ching téi.
Chuing t6i sé khong chiu trach nhiém phap ly vé& moi t6n thét hay chi phi ngau nhién, gian tiép, dac biét hay do hau
qua ma quy khach phai chiu hay, nhu théa thuén nay dugc thuc hién véi quy khach véi tu cach khach hang, moi tén
thét hay chi phi kinh doanh (nhu tén that loi nhuan hay mét hoi kinh doanh).

Dich vu clia chung téi nham muc dich cho phép quy khach gui tién dén moét ca nhan ma quy khach quen biét cha
khong phai thuc hién thanh toan thuong mai, va quy khach khong dugc st dung dich vu nay cho cac loai giao dich
d6. Quy khach cting phai tuan theo cac canh béo gian lan trén biéu mau. Néu quy khach yéu cau ching téi thanh
toan cho ngudi ma héa ra da lita déo quy khach, hodc ngudi khong dap ting nghia vu ctia minh véi quy khéch, thi
chung t6i sé khong chiu trach nhiém phép Iy vé hau qua.
CACPIEU KHOAN KHAC
Chung t6i sé trinh bdo cac yéu cdu chuyén tién t6i co quan chinh pht néu ching téi dugc ludt phdp yéu cau.

Khoéng dich vu nao cia chiing t6i doi hoi quy khach hay ngudi nhan phai co“tién glii” hay tai khoan tién gui véi ching
61 (hay bat ky cong ty nao khac gitip chuyén tién, ngoai ngdn hang nhén tién hay nha cung cap dich vu tai khoan lién
quan cho yéu cau chuyén tién méat sang tai khoan) vao bat ky Iic nao.
Céc diéu kién nay da dudc soan, va sé dugc thi hanh, bang tiéng Anh, ddy sé |a ngén ngt diéu chinh cho moi muc
dich. Moi ban dich sang ngén ngif khéc tiéng Anh chi dé thuan tién cho cac bén.

BAO VE DU LIEU VA QUYEN RIENG TU

Béng cach tiép tuc giao dich nay, ban déng y véi qua trinh thu thap, st dung, tiét 16 va chuyén tiép (bao gém chuyén
tiép qua bién gidi) cac théng tin ca nhan clia minh theo mé ta trong Théng bdo vé Quyén riéng tu dudc cung cap trén
trang web c6 dia chi www moneygram.com/privacy-notice ctia chiing t6i hodc bang cach goi dién dén 12032238.
KHIEU NAI
Chung t6i cam két ludn cung c&p cho ban dich vu tét nhét. Trong trudng hop khé cé kha néng xay ra la ban khong
hai long véi dich vu ctia ching téi, vui long lién hé ching téi ngay khi cé thé. D biét thong tin chi tiét day du vé tha
tuc gidi quyét khiéu nai hodc tu van vé bao vé ngudi tiéu dung clia ching t6i, hodc dé ndp don khiéu nai, quy vi c6
thé
a) hay goi cho chiing i theo s6 dién thoai 1 2032238 (quy vi c6 thé bj tinh tién cho cac cudc goi dén sé nay bang

dién thoai di dong);

b) truy cap trang web ctia chding t6i www.moneygram.com va ndp mau don truc tuyén;
©) guii thu dién tr d&n customerservice@moneygram.com; hodc
d) gtii thu cho chung t6i dén dia chi: MoneyGram, Konstruktorska Business Centre, 13 Konstruktorska Street,

Warsaw, Poland 02-673.
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