CAU HOI THUONG GAP (FAQs)

Q: Sir dung tinh ning 3D Secure™ c6 mdt phi khéng?

A: Tinh niang bao mat 3D Secure™ dugc VCB mién phi cho tat ca cac thé quéc té do VCB
phét hanh.

Q: Ti c6 phdi mé thé méi dé siz dung tinh ning 3D Secure™?

A: Khong. Tinh ning 3D Secure™ s& tu dong &p dung cho tit ca c4c thé tin dung va thé ghi ng
quéc té con hiéu luc do VCB phét hanh.

Q: Tinh nding 3D Secure c6 ap dung cho tdt ca cac giao dich truec tuyén hay khong?

A: Khong, qua trinh xac thuc nay chi 4p dung cho cac website c¢o6 tinh nang 3D Secure™ Vi
cac biéu tuong nhu dudi day
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Q: Lam thé nao dé ding ky tinh ning 3D Secure cho thé phu?

A: Chu thé chinh truc tiép dén cac diém giao dich cta Vietcombank dé dang ky sé dién thoai
nhan OTP cho chu thé phu.

Q: CO thé dang ky hinh thirc khac nhan OTP khong?

A: Quy khéch c6 thé dang ky email dé nhan OTP. Tuy nhién, phuong thirc nhan OTP qua SMS
1a phuong thirc bat budc, phuong thirc nhan OTP qua email chi 12 phwong thtc lva chon thém
trong trudng hop chu thé khdng thé nhan OTP qua SMS.



