THE LE CHUONG TRINH KHUYEN MAI

. Tén chwong trinh khuyén mai: VAN QUA HAY — THUONG MOI NGAY.

. Hang héa dich vu khuyén mai: Céc giao dich tai Vietcombank thoa mén cac diéu kién chi tiét
tai Muc 6 dudi day.

. Pia ban (pham vi) khuyén mai: Toan qudc.

. Hinh thirc khuyén mai: Quay sé xac dinh trang thuong bang cach cap M4 du thuong (MDT) va
tang luot quay s online.

. Thoi gian khuyén mai: Tir ngay 01/03/2023 dén hét ngay 29/04/2023.
. Khéach hang ciia chwong trinh khuyén mai: Dap mg cac diéu kién sau:

6.1 Piéu kién vé khach hang

Nhom khach hang Pap wng dong thoi cac diéu kién

— Lacanhan sir dung dich vu ciaa Vietcombank va ca nhan duoc
dinh danh 1a Khach hang Ut tién tai Vietcombank.

—  C6 ma khéch hang (sé CIF) tai Vietcombank (da c6 hoic tao méi
CIF trong thoi gian trién khai).

Khach hang canhan | _ bang ky dich vu/giao dich tai Vietcombank theo quy dinh tai
Muc 6.2 va 6.3 caa Thé I¢ nay.

— Khong phai l1a nhéan vién cua Vietcombank.

— Giao dich dugc ghi nhan thanh cong trong thoi gian khuyén mai.

= Ladoanh nghiép dugc dinh danh la khach hang SME theo quy
dinh cua Vietcombank.

Khach hang doanh | * €0 ma khach hang (s6 CIF) tai Vietcombank (d4 c6 hodc tao méi
nghiép nho va vira CIF trong thoi gian trién khai).

(khach hang SME) |«  Ping ky dich vu/giao dich tai Vietcombank theo quy dinh tai
Muc 6.2 va 6.3 cua Thé Ié nay.

= Giao dich duoc ghi nhan thanh cong trong thai gian khuyén mai.

6.2 Diéu kién chung vé giao dich

a. Péi véi khach hang ca nhan

Khach hang dap ung diéu kién tai Muc 6.1 néu trén va co phat sinh mot trong céc giao dich theo
diéu kien duéi day sé duoc cap 01 MDT. Véi mdi MDT duoc cap, khach hang ciing duoc ting
01 lugt quay thuong online.

Dich vu Piéu kién

Hoan thanh day di hd so phat hanh thé tin dung/ghi no quc té 1an

Phathanhthe | 43 V4 dwoc ghi nhan thanh cong trén hé théng Vietcombank.




Giao dich chi ti€u thé co gia tri tir 500.000 VND tré 1én hodc ngoai té
tuong duong.

Chi tiéu thé . . ‘
Danh muc giao dich, diéu kién va diéu khoan chi tiét dwoc néu tai
Muc 6.3
Tai khoan sé dep Hoan thanh giao dich mua Tai khoan s6 dep thanh cong tai quay/trén

VCB Digibank va dugc ghi nhan trén h¢ théng Vietcombank.

Kiéu héi (nhan tién
chuyén tr nude
ngoai)

Giao dich nhan tién kiéu hdi tir nudc ngoai cho khach hang ca nhan
tai Vietcombank tir 500 USD hodc ngoai té twong duong qua Cac
kénh:

— Nhan tién kiéu hdi Host-to-Host qua cac dbi tac UniTeller,
TNMonex, Xoom, BP Remit va VCBR tai quay va vao tai khoan.

— Nhan tién kiéu h6i MoneyGram va RIA tai quay.

— Nhan tién kiéu héi kénh Swift vao tai khoan.

Chuyeén tién quoc té

Chuyén tién ra nudc ngoai qua kénh Swift tai quay giao dich tir tai
khodan cé& nhan c¢ gia tri tor 500 USD hodc ngoai té twong duong.

Cho vay

Giao dich gidi ngan khodn vay thanh cong gia tri tir 500 triéu VND
trd 1€n hodc ngoai t& twong duong.

Guri tiét kiém

Guri tiét kiém tir 50 triéu VND tai qudy, ky han tir 01 thang tro 1én,
loai tién VND va cac ngoai t¢ khac trong duong (khong bao gom
USD).

Danh muc san pham, diéu kién va diéu khodn theo quy dinh chi tiét
tai Muc 6.3

bang ky VCB
Digibank

Kich hoat thanh cong VCB Digibank lan dau tién tai quiy hoac
online (qua eKYC).

Giao dich trén
Digibank

Giao dich trén VCB Digibank c6 gia tri tir 500.000 VND tr¢ [én.

Danh muc giao dich, diéu kién va diéu khodn theo quy dinh chi tiét
tai Muc 6.3

b. Ddi véi khach hang SME

Khach hang dap umg diéu kién tai Muc 6.1 néu trén va c6 phét sinh mét trong céc giao dich theo
diéu kién dudi day s& duoc cap 01 MDT. Véi mbi MDT duoc cép, khach hang ciing dwoc ting
01 luot quay thuong online.

Picu kién

Goi giao dich bang ky thanh cong Géi giao dich SME Advanced
Ding ky thé doanh | Hoan thanh day du hd so phat hanh thé tin dung/ghi no qudc té 1an
nghiép dau va duoc ghi nhan thanh cong trén hé thong Vietcombank.

Chi tiéu thé doanh
nghiép

Giao dich chi tiéu thé co gia tri tir 500.000 VND tré 1én hodc ngoai té
tuong duong.




Danh muc giao dich, diéu kién va diéu khodn dwoc quy dinh chi tiét
tai Muc 6.3

Hoan thanh giao dich mua Tai khoan s6 dep thanh cong va duoc ghi
nhan trén hé théng Vietcombank.

Tai khoan sé dep ~
Voi kénh VCB Digibiz, khong ap dung cho tai khoan mo mién phi
theo cac Goi giao dich SME.
.. . x Hoan thanh giao dich mua Tai khoan sb dep thanh cong va duogc ghi
Taikhoan sodep | - ren he théng VCB
Cho vay Co giao dich gidi ngan khoan vay thanh cong gia tri tir 500 triéu

VND trd 1én hodc ngoai té twong duong duoc ghi nhén trén hé thong.

G tiét kiém

Giri tiét kiém tir 50 triéu VND tai quay, ky han tir 01 thang tré 1én,
loai tien VND va cac ngoai t€ khac tuong duong (khong bao gom
UsD).

Danh muc san pham, diéu kién va diéu khodn dwoc quy dinh chi tiét
tai Muc 6.3

bang ky VCB Ding ky VCB DigiBiz va kich hoat 1an d4u thanh cong user quén tri
DigiBiz vién.
Giao dich trén VCB DigiBiz c6 gia tri tir 500.000 VND tr¢ [én.
Giao dich trén VCB . . ,
DigiBiz Danh muc giao dich, diéu kién va diéu khoan dwoc quy dinh chi tiét

tai Muc 6.3

6.3 Piéu Kién doi véi mot sé giao dich ddac thu

a. Giao dich chi tiéu the

Tiéu chi

Diéu kién

Thé hop 18

— Lathé tin dung va ghi ng quéc té thuong hiéu Visa, American
Express, MasterCard, JCB do Vietcombank phat hanh va céc thé
phu cua thé nay.

—  Thé khdng bi huy/khéa vinh vién va con hiéu lc tai thoi diém
Vietcombank xét thuong. Néu thé du diéu kién nhan thuong da
duogc phat hanh thay thé tai thoi diém xét thusng thi thé thay thé
cua thé ndy c6 quyén dugc nhan thuéng.

— Thé cd giao dich chi tiéu hop 18 trong thoi gian khuyén mai.

Giao dich hop 1€

— La giao dich sir dung thé hop 18 thanh toan hang hoéa dich vu dé
phuc vu nhu cau tiéu dung ca nhan (giao dich ca/quet/cham
thé/thanh toan truc tuyén (ecom)... ciia khéch hang thanh cong)
trong khoang thoi gian dugc gidi han tir 00h00°00” (Gio Viét
Nam: GMT+7) ngay dau tién cua chuong trinh khuyén mai dén
23h59°59” (Gio Viét Nam: GMT+7) ngay cudi clng cia chuong
trinh khuyén mai.




—  Vietcombank dugc mién trach véi cac giao dich do bén thir 3
(trung gian thanh toan, t6 chuc thé quoc té, don vi chap nhan
thé...) khdng gui/cap nhat ve hé thong Vietcombank.

—  Ddi voi giao dich tra gop, gia tri giao dich hop 18 1a tong gia tri
hang hoéa/dich vu tai thoi diém mua. Cac khoan tra gop hang
thang phat sinh tir chuong trinh mua hang/dich vu tra gop sé
khong duogc tham gia chuong trinh khuyén mai.

— Trong truong hop giao dich da thyc hién nhung sau d6 bi huy, bi
hoan tra mét phan hoic toan bo do 16i hé théng, do cac nguyén
nhén tur phia khach hang hoac bén thir ba huy/hoan tra giao dich,
thi gia tri giao dich bi huy bo/hoan tra (mot phan hozc toan bo) s&
bi trir khoi gié tri giao dich hop 1é dé xac dinh MDT quay s6 cudi
ky.

— Trong truong hop c6 Chu thé phu co phét sinh giao dich hop I¢,
toan bo giao dich hop 1é cua Chu thé phu dugc tinh la giao dich
hop 1é cua Chu thé chinh.

— Céc giao dich hop I¢ phai la cc giao dich hop phap theo quy dinh
cua Phap luat Viét Nam, khong bao gom céc giao dich bi loai trir
dudi day.

= Giao dich rut tién mat (bao gébm giao dich rat tién tai quay, tai
ATM hoac POS hoac thuc hién giao dich rut/rng tien mat bang
bat ky hinh thirc nao khac);

= Giao dich chung khoan, kinh doanh ngoai héi, dau tu tai chinh,
dau gia ¢ nudc ngoai;

* Giao dich nap tién vao vi dién tur;

= Giao dich danh bac;

= Giao dich phi va lai;

Giao dich bj loai trir = Giao dich test dé kich h(zat the; ’

= Giao dich phat sinh do l6i h¢ thong;

» Giao dich hoan thué;

= Giao dich c6 phat sinh tra soat véi khach hang vi bt ky ly do gi;

= Giao dich thé gia mao, gian lan;

= Giao dich thanh toan tai don vi chip nhan thé khdng phat sinh tir
viéc mua ban hang hoa va cung tng dich vu, giao dich thanh toan
cho cac chi phi hoat dong kinh doanh khdng mang tinh chat tiéu
dung ca nhan, can ctr theo quy dinh, chinh sach hién hanh cua
Vietcombank.

b. Giao dich gui tiét kiém, tién gui c6 ky han

Picu kién

S tién giri/tiét kiém | Tir 50.000.000 VND tré 1én

Ky han T 01 thang tré 1€n




Kénh giao dich

Quay giao dich

Loai tién

VND hodc ngoai t¢ khac twong duong, ngoai trir USD

Hinh thue tra 1ai

Tra 141 sau

Giao dich loai trur

Céc loai san pham tién giri/tiét kiém khong duoc tham gia chuong

trinh khuyén mai, bao gom:

—  San pham Tién gui rat goc linh hoat; San pham Tién giri tich lity
truc tuyén va San pham Tién giri cho con;

— Khoan tién guri/s6 tiét kiém tai tuc;

—  Tai khoan tién guri/s tiét kiem chung;

— Khoan tién guri/sé tiét kiém ky han tir 1 dén dudi 6 thang c6 muc
1&i suat tai thoi diém gui tién (da bao gom cac vu dai — néu o)
bang tran l&i suat ap dung doi vai tien guri theo quy dinh cia Ngén
hang Nha nuéc Viét Nam.

c. Biéu kién chi tiét vsi giao dich trén VCB Digibank

Nhom giao dich

Loai giao dich chi tiét

Thanh toan hda don

Tt ca cac loai hoa don duoc tich hop trén VCB Digibank (dién,
nuée, vien thong, ADSL, vién phi, hoc phi, logistics ...)

Nap tién

— Nap tién dién thoai
— Nap tién dai ly
— Nap tién vao tai khoan giao thong

Thanh toan thé tin
dung

— Thanh toan cho chinh minh
— Thanh toan cho chu thé Vietcombank khac

Bao hiém

— Péng phi bao hiém (tit ca cac don vi lién két)

— Mua bao hiém va thanh toan thanh cong (tat ca cac san pham/don vi
lign két)

NSNN

— Nop bao hiém xa hoi

— Nop phi ha tang cang bién

Mua sam

— bat vé may bay

— bat vé xem phim

— bat phong khach san

—bat vé tau

—Pbat vé xe

— bat hoa

— Mua sam VNPAY SHOPPING




Thanh toan bang ma | Thanh toan bang ma QR (ca online va offline) trir giao dich thanh
QR toan QR tir nguon thé.

d. Biéu kién chi tiét vsi giao dich trén VCB DigiBiz

Nhom giao dich Loai giao dich chi tiét

Dich vu thé Thanh toan thé tin dung

Tat ca cac loai hda don duoc tich hop trén VCB DigiBiz (dién, nude,

Thanh todn hoa don | Jix 1ang, ADSL, vién phi, hoc phi, logistics ...)

— Nop bao hiém xa hoi
— Nop thué noi dia
NoOp ngn sach Nha | — NOp phi tru6c ba
nuoce — Nop phi ha ting cang bién
— Nop phi hai quan
— Nop thué xuat nhap khau

e. BPiéu kién chi tiét vsi cac giao dich ngogi té

Dbi véi cac giao dich lién quan dén ngoai té, sb tién giao dich s& dugc quy d6i sang VND theo ty
gia can doi cuoi ngay cua Vietcombank.

7. Co ciu giai thwéng: 10.800.000.000 VND (Mudi ty tam tram triéu dong chin), bao gom céc loai
giai thuong sau:

7.1. Gidi quay sé cudi ky

) Gia tri qua ting

Giai thwéng Loai qua ting i (VND) Téng (VND)
Giai Dac biét | 600.000.000 VND chuyén khoan 6 600.000.000 3.600.000.000
Giai Nhat 6.000.000 VND chuyén khoan 60 6.000.000 360.000.000
Giai May mén 600.000 VND chuyén khoan 600 600.000 360.000.000
TONG 666 4.320.000.000

7.2.Gidi quay sé online hang ngay (trén website ciia chwong trinh)

. S6 lugng 1HeEN Gid triqua .,
Loai qua tang méingy c?;;’g’:]lg ting (VND) Tong (VND)
Giai Nhat 6.000.000 VND chuyén khoan 6 360 6.000.000 | 2.160.000.000
Giai Nhi 600.000 VND chuyén khoan 60 3.600 600.000 | 2.160.000.000
Giai May méan 60.000 VND chuyén khoan 600 36.000 60.000 | 2.160.000.000
TONG 666 39.960 6.480.000.000

Téng gia tri giai thuong so véi tong gia tri hang héa khuyén mai: Dudi 2%.




. Quy dinh vé M3 du thwéng va giai quay sé cudi ky

8.1. Thei gian, cach thizc phat hanh va théng bao MDT

Khach hang dap tng diéu kién tai Muc 6.1 va c6 phét sinh mot trong cac giao dich theo diéu
kién duoc néu tai Muc 6.2 va muc 6.3 sé dugc cap 01 MDT. MDT nay s€ dugc dung dé quay
sO dé xac dinh cac giai thuong vao cudi ky. Khach hang Uu tién s& duge nhan doi (x2 1an)
MDT.

M3i khach hang c6 thé nhan nhiéu MDT tuong (ing véi tirng giao dich du diéu kién.

Két ciu MDT bao gém 12 chit sd, chay ngau nhién lién tuc tir 000.000.000.001 dén
999.999.999.999. Téng s6 MDT dur kién: 999.999.999.999.

Vietcombank théng bao MDT cho khach hang sau khdng qué 2 ngay ké tir ngay khach hang
giao dich (theo céac diéu kién dugc quy dinh tai Muc 6 caa Thé 1& nay) tir email Vietcombank
(dia chi email: info@info.vietcombank.com.vn) dén dia chi email khach hang dang ky tai
Vietcombank va tin nhan OTT (thdng bao trén tng dung VCB Digibank). Khach hang ciing
c6 thé tra cau cac MDT cua minh tai trang web cua chuong trinh c6 dia chi:
http://60nam.vietcombank.com.vn/.

Vietcombank s& thuc hién ra soat diéu kién vé MDT trudc khi quay thuong cudi ky. Trong
truong hop giao dich dugc xac dinh la khéng hop 1€ thi MDT cua khach hang s€ bi hay.

8.2. Thoi gian, dia diém va cach thire xdc dinh triing thuwéng

Thoi gian x4c dinh trang thuong: L& quay sé xac dinh trang thudng s& duoc thyc hién vao
ngay 16/05/2023.

Dja diém x4c dinh trung thuong: Toa nha Vietcombank, 198 Tran Quang Khai, Ly Thai To,
Hoan Kiém, Ha Noi.

Céch thirc xac dinh trang thudng: Viéc xac dinh MDT trang thuéng sé duoc lya chon ngau
nhién thong qua chuong trinh phan mém tuy dong cua Vietcombank. M sé trang thuéng s&
dugc xac dinh theo thir tu twong Gng vai cac giai thuong nhu sau: Giai dic biét, Giai nhat, Giai
may man. Cac MDT di triing giai khong duoc tham gia vao cac lan quay xac dinh giai thuong
sau do.

Két qua caa I8 quay thuong s& duoc lap thanh vin ban va c6 chit Ky xac nhan cua cac bén
ching kien lé quay thudng.

8.3. Thong bao trung thuwong

Muon nhat ngay 19/05/2023, Vietcombank s& thong béo cong khai két qua chuong trinh trén
website cua Vietcombank tai dia chi: https://portal.vietcombank.com.vn/.

Muon nhit ngay 19/05/2023, Vietcombank thong bao vé viéc trang thuong dén tirng khach
hang trang thuéng tir email Vietcombank (dia chi email: info@info.vietcombank.com.vn) dén
dia chi email khach hang ding ky tai Vietcombank (néu c6) hozc tin nhian OTT (thdng béo trén
ing dung VCB Digibank) (néu c6) hoic lién hé tryuc tiép vai khach hang (tir sb dién thoai tong
dai cta chi nhanh Vietcombank noi khach hang dang ky m¢ tai khoan). Vietcombank khéng
chiu trach nhiém trong treong hgp khong lién lac dugc véi khach hang theo céc thong tin ma
khach hang da dang ky tai Vietcombank.

8.4. Thoi gian, dia diém va thi tuc nhén thwéng
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—  Ddi véi Giai Bac biét: Nhan vién Vietcombank sé lién hé vai khach hang tir sb dién thoai tong
dai cua chi nhanh Vietcombank noi khach hang ding ky mé tai khoan muon nhit ngay
30/05/2023 dé moi khach hang dén diém giao dich Vietcombank gan nhét thuan tién cho khach
hang trang thuéng dé 1am tha tuc nhan thuong.

— Déi véi Giai Nhat va Giai May mén:

o Truong hop khach hang da c6 tai khoan thanh toan VND m¢ tai Vietcombank:
Vietcombank s& chuyén khoan gi4 tri giai thuéng vao tai khoan thanh toan VND cuia khach
hang trong vong 45 ngay ké tir ngay két thuc chuong trinh khuyén mai, ddng thoi g
email/tin nhan OTT théng bao tra thuong dén khach hang. Noi dung OTT/email thong
bao tra thuang bao gom cac thong tin:

+ Loai gidi thuong;
+ Giatrj giai thuong;
+ Cach thic tra thuong cua Vietcombank.

o Truong hgp khach hang chua ¢6 tai khoan thanh toan VND m¢ tai Vietcombank: Nhan
vién Vietcombank s& lién hé voi khach hang tir sé dién thoai tong dai ctia chi nhanh
Vietcombank noi khach hang dang ky mo tai khoan muon nhat ngay 30/05/2023 dé moi
khach hang dén diém giao dich Vietcombank gan nhat thuan tién cho khach hang dé mo
tai khoan va/hoic nhan thuong.

—  Thoi han cudi cing Vietcombank cd trach nhiém trao thudng cho khach hang tring thuong la
45 ngay ké tir ngay két thiic chuong trinh. Qua thoi gian nay, néu khong lién lac duoc Vi
khéch hang hoic khach hang khong dén Vietcombank lam thu tuc nhan thuéng, phan thuong
sé duoc xu ly theo quy dinh cua phap luat nhu giai thudng khong cé nguoi trang thudng.

9. Quy dinh vé lrgt quay thwéng online va giai quay sé online hang ngay

9.1. Thoi gian, cach thirc tang va thong bao lirot guay thwéng

—  Tuong ung véi mdi MDT dugc cap, khach hang duoc ting 01 lugt quay thudng online. Luot
quay thuong online dugc tang cung thoi diém cap MDT.

— Trong vong 15 phut sau khi khach hang dugc tang lugt quay thuong online, Vietcombank s&
thong bd&o cho khach hang tr email Vietcombank (dia chi email:
info@info.vietcombank.com.vn) dén dia chi email khach hang dang ky tai Vietcombank va tin
nhan OTT (thdng bao trén tng dung VCB Digibank) vé viéc khach hang co luot quay thusong
dé khach hang biét va thuc hién viéc quay thuong. Khach hang ciing ¢ thé tra ciru cac MDT
cua minh tai trang web cua chuong trinh c6 dia chi: http://60nam.vietcombank.com.vn/.

— Nbi dung théng bao giri dén khach hang bao gom cac thong tin: S6 luot quay thudng online
ctia khach hang va Puong dan dén trang quay thudng online clia chuong trinh.

9.2. Thoi gian, dia diém va cach thire xdc dinh triing thwéng

—  Sau khi duoc ting luot quay thudng online, khach hang cé thé sir dung luot quay ciia minh dé
thuc hién quay thuong ngay trén trang web cua chuong trinh tai dia chi:
http://60nam.vietcombank.com.vn/.

— Trinh ty dé khéch hang tu thuc hién quay thuong:

+ Bu6c 1. Truy cap vao website cua chuong trinh tai dia chi:
http://60nam.vietcombank.com.vn/ hoac thdng qua banner trong dich vu Ngan hang so
VVCB Digibank.
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Budc 2: Bam vao nat “Kiém tra luot quay”. Sau khi bam ndt, khach hang nhap cac

thong tin sau dé xéc thuc:
o Dbi véi khach hang ca nhan

v’ S6 CMT/CCCD/Hg chiéu

v' S¢ CIF cua khach hang tgi Vietcombank hodc 4 sé cudi thé Vietcombank

Connect24 tai Vietcombank.

v/ Mé kiém tra ngau nhién hién th; trén man hinh.

(Truong hop khach hang truy cap thong qua banner trong dich vu Ngan hang
s0 VCB Digibank thi khong can phai nhap cac thong tin néu trén. Khéach hang
can cap nhat VCB Digibank phién ban mai nhat dé truy cap).

AF woberr b ul bt g

®hAch hing €O ian

S6 CIF whach hang 1 Virromdenk

Bit diu nao |

Thé &

2 SME

Két gua




o Dbi véi khach hang SME

v’ S6 Gidy to dinh danh (Pdng ky kinh doanh/Pdang ky thanh ldp doanh
nghiép/Quyét dinh thanh Idp doanh nghiép)

v S6 CIF cua khéch hang tai Vietcombank.
v/ M4 kiém tra ngau nhién hién th; trén man hinh.
Vi 100 nhap thdng ua ban 33 daog Sy ta Vielcombaik

Ae it o 30 Mot guay va M &y thuong

Khach hang cb nhin ® Khach hang SME

S8 Gify 1o dinh danh

{DKKD/OKDN/QBTL)

S4 CIF khach hang 1t Vietcombank

Bat ddu nao  Kiem ra luot gquay /(‘)//(/// < Thé 1é Két qua

Sau khi x4c thuc, hé thong s& hién thi thong tin vé sé luot quay, sb luot quay di sir
dung, so lugt quay con lai cua khach hang (néu c9).
THONG TIN KHACH HANG
Tén khach hang
S6 CIF

S6 CMT/CCCD/Hé chi€u

THONG TIN LUQT QUAY HANG NGAY

Tong s6 lugt yuay

S& luot da quay

S& luot con lai

Budc 3: Thuc hién “Quay s6”

Khi khach hang bam vao nat “Quay s6”, hé théng s& xac dinh luot tham quay sé cua
khach hang co tring thuong hay khéng mét cach ngau nhién tir co cau giai thuong mai
ngay (666 giai/ngay) va hién thi két qua 1&én man hinh caa khéch hang sau khong qua
05 phdt.
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— Luot quay thuong caa khach hang c6 hiéu luc trong suét thoi gian trién khai chuong trinh.
Khach hang c6 thé tham gia quay thudng vao bat ky thoi gian nao trong khoang thoi gian tur
ngay 03/03/2023 dén 01/05/2023 (thoi gian quay thuéng tir 9h dén 21h hang ngay). Sau thoi
gian trén, néu khach hang khéng sir dung luot quay thudng thi lugt quay thuéng sé tu dong
héet hiéu lyc.

— Luot quay thuéng chwa st dung cua khach hang duoc cong lity ké va khach hang c6 thé sir
dung vao cac ngay tiep theo.

—  MGi ngay sé& c6 666 giai thuong dugc xac dinh mot cach ngau nhién. Méi luot quay thuéng co
co hoi tring thuéng nhu nhau. Mbi lugt quay thuéng chi dugc tring thuéng toi da 01 1an duy
nhét.

9.3. Thong bao tring thwdéng

— Ngay sau khi khach hang thuc hign bam quay so trén trang web ciia chuong trinh, hé théng s
hién thi két qua lugt quay nay cé trang thuong hay khdng ngay trén man hinh cua khach hang
sau khéng qué 5 phut.

— Ngoai ra, danh sach khach hang tring thudéng ciing duoc ding tai vao ngay lam viéc tiép theo
sau ngay quay thudéng trén trang quay thuong cua chuong trinh tai dia chi
http://60nam.vietcombank.com.vn/.
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—  Vietcombank c6 trach nhiém cap nhat lién tuc vé co co cdu giai thuong, loai giai thuong con
lai ctia chuong trinh khuyén mai trén giao dién quay thuong dé khach hang biét va lua chon

viéc tham dy chuong trinh.

9.4. Thoi gian, dia diém va thii tuc nhan thuweénq:

— D4 véi cac khach hang trang thuong:

o Truong hop khach hang da cé tai

khoan thanh todn VND m¢ tai Vietcombank:

Vietcombank s& chuyén khoan gié tri giai thuéng vao tai khoan thanh toan VND cua khach

hang trong vong 45 ngay ké tir ngay

két thuc chuong trinh khuyén mai, dong thoi guri

email/tin nhan OTT thdng béo tra thuong dén khach hang. Noi dung OTT/email thong

bao tra thuang bao géom cac théng tin:

+ Lodi gidi thuong;
+ Giatri giagi thuong;

+ CA&ch thuc tra thuong cua Vietcombank.

o Truong hgp khach hang chua c6 tai khoan thanh toan VND m¢ tai Vietcombank: Nhan
vién Vietcombank s& lién hé voi khach hang tir sé dién thoai tong dai cta chi nhanh
Vietcombank noi khach hang dang ky ma tai khoan muon nhat ngay 30/05/2023 dé moi
khach hang dén diém giao dich Vietcombank gan nhat thuan tién cho khach hang d¢é mo

tai khoan va/hoic nhan thuong.

—  Thoi han cudi cing Vietcombank ¢ trach

nhiém trao thuéng cho khach hang tring thuong la

45 ngay ké tir ngay két thiic chuong trinh. Qua thoi gian nay, néu khong lién lac duoc Vi
khéach hang hoac khach hang khong dén Vietcombank lam thu tuc nhan thudng, phan thuong
sé duoc xur 1y theo quy dinh cua phap luat nhu giai thudng khong c6 nguoi trang thudng.

10. Giai dap thic mic caa khach hang

Trudng hop co thic méc lién quan dén chuong trinh khuyén mai, khach hang vui 1ong lién hé cac
dia diém giao dich ctia Vietcombank trén toan quoc hodc lién hé Trung tdm HO trg khach hang

24/7 thong qua sb dién thoai 1900545413,
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11. Tréach nhiém cong bd thong tin

Vietcombank co trach nhiém thong bao day du chi tiét ndi dung ctia thé 1& chuong trinh khuyén
mai, danh sach khach hang tring thudng trén website chinh thirc cua Vietcombank tai dia chi
https://portal.vietcombank.com.vn/ va tai cac di€ém giao dich ctia Vietcombank trén toan quoc.

10. Cac quy dinh khac

— Vietcombank hoan toan chiu trach nhiém vé tinh chinh xé&c caa danh sach khach hang tring
thuong.

— Néu duogc khach hang trang thuong dong Y, Vietcombank s& str dung tén va hinh anh caa khach
hang trang thuong cho muc dich quang cao thuong mai.

— Trong truong hop Vietcombank phét hién giao dich cta khach hang la gia mao hoac khach hang
c6 hanh vi gian lan, lira di nham dat duoc qua tang cia chuong trinh khuyén mai, Vietcombank
c6 quyén tir chdi trao giai hoac thu hdi giai thuong da trao va yéu cau bdi thuong (néu cé) theo
quy dinh cua phap luat.

— Thé 1& chuong trinh khuyén mai va thoi gian thuc té dién ra chuong trinh khuyén mai c6 thé thay
doi tai tirng thoi diem theo toan quyén quyét dinh cia Vietcombank sau khi da duoc thuc hién
c4c thu tuc can thiét theo quy dinh ctia phép luat.

—  Vietcombank duoc quyén tir chi trao giai cho cac truong hop khong thoa man bat ky mot trong
cac diéu kién néu trén.

— Trong trudng hop xay ra tranh chip lién quan dén chwong trinh khuyén mai nay, Vietcombank
c6 trach nhiém truc tiép giai quyét theo quy dinh cua phap luat.

— Bang viéc tham gia chuwong trinh nay, khach hang thira nhan da hiéu rd va dong y thuc hién theo
tat ca dieu kién, dieu khoan quy dinh tai ban thé 1¢ nay va cac diéu chinh (néu co), va quy dinh
khéc cd lién quan cua Phap luat.

— Sau khi két thac chuong trinh khuyén mai, Vietcombank sé& c6 trach nhiém bao céo két qua thuc
hién chuong trinh khuyén mai trén theo dang quy dinh cua phap luat vé thoi han bao céo, ho so
béo céo va cac giay to kém theo.

— D4 véi nhiing giai thuong khong co ngudi triing thuang, Vietcombank ¢ trach nhiém trich nop
50% gia tri da cong bo cua giai thudng do6 vao ngan sach nha nude theo quy dinh tai khoan 4 DBieu
96 Luat Thuong mai.
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