Ngay cap nhdt: 29/06/2021

1. Tén chwong trinh khuyén mai: 0 phi chuyén tién — Tring lién iPhone.

Vietcombank

THE LE CHUONG TRINH KHUYEN MAI

2. Hang héa, dich vu khuyén mai: Cac Géi tai khoan giao dich ctua Vietcombank (sau
day goi chung 14 Goi tai khoan), khong bao gdm cac Goi tai khoan co ban.

3. Thoi gian khuyén mai:

— Dot 1: Tir 05/07/2021 dén 03/08/2021 (30 ngay).

— Dot 2: Tir 04/08/2021 dén 02/09/2021 (30 ngay).

4. Pia ban (pham vi) khuyén mai: Toan qudc.

5. Hinh thirc khuyén mai: Tang tién vio tai khoan va tang hang hoa.

6. Khach hang ciia chwong trinh khuyén mai (d6i twong hwéng khuyén mai): Khéch
hang dap ung dong thoi cac tiéu chi sau:

M D3 dang ky va kich hoat thanh cong dich vu VCB Digibank.

M Chua timg dang ky mot trong cac Géi tai khoan trudc thoi diém béat dau chuong

trinh khuyén mai.

M Dang ky thanh cong mot trong cac Goi tai khoan trong thoi gian khuyén mai.

Luu y: Khach hang d3 ding ky Géi tai khoan co ban néu chuyén sang mét trong 4
Goi tai khoan (VCB Eco, VCB Plus, VCB Pro, VCB Advanced) dugc tham gia

chuong trinh nay.

7. Tong gia tri giai thwéng: 713.560.000 VND (bdy trdam mwoi ba triéu ndm tram sdu

muroi nghin dong chan), chia 1am 2 loai wru dai cu thé nhu sau:

dau tién dang ky thanh

Gi4 tri 2 S6 A
A ~ N So lugng A Ngéan sach
Noi dung wu dai qua tang Ua ngay/ (VND)
(VND) g dot
Uu | Tang 50.000 VND vao tai 50.000 200/ngay 60 600.000.000
dai 1 | khoan cho 200 khach hang ngay
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cong cac Goi tai khoan
moi ngay.

S6 th tu ding ky cua
khach hang dugc xac dinh
theo dir 1iéu thoi gian dang
ky cua khach hang dugc
ghi nhan trén hé thong cia
Vietcombank.

Vietcombank cam két chiu
trach nhi¢m trudc phap
luat vé tinh chinh x4c va
minh bach cua dit li¢u nay.

dai 2

Tang iPhone 12 Pro Max
128 GB cho khéch hang
dang ky goi tai khoan th
100.000 va 200.000 trong
mdi Pot.

S6 th tu ding ky cua
khéch hang dugc xéc dinh
theo dir 1iéu thoi gian dang
ky cta khach hang dugc
ghi nhan trén hé thong cia
Vietcombank.

Vietcombank cam két chiu
trach nhiém trudc phap
luat vé tinh chinh xac va
minh bach cta dir liéu nay.

28.390.000

2 cai/dgt

2 dot

113.560.000

Tong

713.560.000

Ghi chd: Thoi gian ding ky thanh cong duoc ghi nhan trén hé thong cta Vietcombank
bét dau tir 00:01 mdi ngay.

8. Piéu kién khac:

— MBoi khach hang chi dugc nhan Uu di 1 t6i da 01 lan.
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— Vi Uu dai 2, khach hang ¢ thé nhan qua tang la iPhone 12 Pro Max 128 GB hodc
nhan quy di ra tién mit. Khach hang trang thuéng phai ndp thué thu nhip ca nhan
theo quy dinh cua Phap luat.

—  Trudng hop co tir 2 khach hang tro 18n ¢6 thoi diém ding ky dich vu giéng nhau,
Vietcombank s€ uu ti€n lya chon khach hang kich hoat dich vu VCB Digibank sém
hon.

— S tai khoan, tinh trang st dung dich vu VCB Digibank, tinh trang st dung Goi tai
khoan ctua khach hang phai ¢ trang thai “kich hoat” hodc “dang str dung” (khong &
trang thai “khoa/hty”) tai thoi diém xét thuong, tra thuong.

9. Thodng béo tring thwéng:

— Danh sach khach hang tring thudng dugc thong biao va ding tai trén website
Vietcombank.

— Khach hang trang thuong U di 1 s& nhan dugce tin nhin OTT (qua tng dung VCB
Digibank) thong bao vé viéc trang thuong. Khéach hang tring thuong Uu dii 2 s&
dugc dai dién chi nhanh Vietcombank lién hé va thong bao trung thuong.

10. Cach thire tra thuéng:

— Uu dai 1: Vietcombank tra tién thudng vao tai khoan ciia khach hang trong vong
60 ngay ké tir ngay két thuc chwong trinh.

— Uu dai 2: Pai dién chi nhanh Vietcombank s¢& lién hé thong bao khach hang trang
thuong va thuc hién trao thuéng cho khach hang tring thuong trong vong 60 ngay
ké tir ngay két thiic chuong trinh.

11. Pau moi giai dap thic mic cho khach hang: Trung tim HJ trg Khach hang
1900545413.

12. Trach nhiém céng bo thong tin: Vietcombank thyc hién thong bao cong khai chi tiét
n6i dung Thé 18 cua Chuong trinh trén website tai dia chi: www.vietcombank.com.vn.

13. Cac quy dinh khac:

— Khéch hang duoc ap dung nhiéu wu dii trong chuong trinh néu dap tmg diéu kién
clia timg vu dai. Khach hang duoc tham gia chuong trinh khuyén mai nay va cac
chuong trinh khuyén mai khéac ma Vietcombank dang dong thoi thyre hién néu thoa
maén diéu kién cua timg chuong trinh.



http://www.vietcombank.com.vn/
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— Thé 1¢ méi va day du nhét 13 thé 1é duoc ding tai trén website ciia Vietcombank.
Thong tin dugc cung cAp trén cac phuong tién truyén thong khac cua chuong trinh
nhu: TO roi, poster, thong céo bao chi, phim quang cao, SMS... 12 ndi dung van tit,
mang tinh chit quang cdo va c6 thé chwa cap nhat kip thoi nhitng thay ddi trong
thoi gian dién ra chuong trinh. Vietcombank c6 thé thay d6i ndi dung, diéu chinh
diéu kién va diéu khoan cua chuong trinh cho pht hop véi diéu kién trién khai thyuc
té va sé thong bao vé nhiing thay d6i va diéu chinh d6 néu dugc co quan quéan 1y
Nha nuée vé thuong mai chip thuan.

— Vietcombank duoc mién trach nhiém trong trudng hop viée chi thuong vuot qua
thoi gian chi thuéng du kién vi 1y do khach quan (néu co).

—  Vietcombank duoc mién trach nhiém khuyén mai cho cac giao dich dang ky géi tai
khoan ciia khach hang ké tir thoi diém két thuc chuong trinh do hét luot wu dai t6i
da cua chuong trinh.

— Moi chi phi lién quan dén viéc nhan thudong s& do khach hang tring thuong tu chi
tra.

— Vietcombank c6 quyén thay do6i cac diéu kién va diéu khoan chuong trinh khuyén
mai theo quy dinh cua phap luat bang cach cong bd cong khai trén website ctia
Vietcombank www.vietcombank.com.vn.

— Vietcombank c6 toan quyén trong viéc ghi ng/thu hoi toan bo gia tri giai thuong/qua
tang cua khach hang trong truong hop Vietcombank chirng minh dwoc giao dich
phat sinh nhan qua/tién/trang thudng khong c6 gia tri (truc loi, giao dich khéng,
khong hop 1€...), c6 hanh vi ltra dao, vi pham quy dinh cua Vietcombank.

— Trong trudng hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay,
Vietcombank c6 trach nhiém truc tiép giai quyét, néu khong thoa thuin duoc tranh
chap s& dugc xtr Iy theo quy dinh cia phap luat Viét Nam hién hanh.

— Vietcombank dugc quyén mién trach nhiém d6i véi cac trudng hop bat kha khang
xay ra trong thoi gian dién ra Chuong trinh lam cho khach hang khong nhan duoc
thong bao, khong thé lién lac duoc khach hang dé thong bao trao thudng.

— Néu duoc khéach hang dong v, Vietcombank sé& sir dung cac hinh anh, tu liéu lién
quan dén khéch hang trang thudng trén cac phuong tién thong tin dai ching.

— Vietcombank hd trg va giai quyét khiéu nai ciia khach hang vé chuong trinh trong
vong 45 ngay ké tir ngay két thiic chuong trinh. Hét thoi gian trén, Vietcombank
khong chiu trach nhiém xir 1y cac khiéu nai ctia khach hang.



http://www.vietcombank.com.vn/

