o o &~ w

PHU LUC CHI TIET
U'U PAI 2: QUAY SO MAY MAN PON LOC PAU XUAN TAN SUU 2021

Tén chwong trinh khuyén mai:

“PON LOC PAU XUAN TAN SUU 2021”
Hang hoa, dich va khuyén mai: Céc giao dich tai quay caa Vietcombank thoa mén cac
diéu kién chi tiet tai Diéu 8.3 bén dudi
Thoi gian khuyén mai: Tir ngay 17/02/2021 dén hét ngay 18/02/2021.
Pia ban (pham vi) khuyén mai: Tai tit ca cac diém giao dich cia VCB trén toan qudc.
Hinh thirc khuyén mai: Quay sé xac dinh tring thudng.
Khéch hang ciia chwong trinh khuyén mai: KH thoa man dong thoi cac didu kién sau:
e Khach hang c& nhan giao dich tai quay giao dich VCB trong thoi gian khuyén mai.

e KH giao dich phai c6 CIF (ma KH) tai VCB (da c¢6 CIF hoac tao mai CIF trong thoi gian
trién khai).

Tong gia tri giai thwéng ciia chwong trinh khuyén mai: 500,000,000 VNP (Nam trim
triéu dong chan).

Noi dung va thé I8 chi tiét chwong trinh khuyén mai:

8.1. Co cau giai thwong: 411 giai, bao gom:

L Gia tri S6lwong | Tong gia tri . o

Giai thwéng Hinh thirc giai thwéng
(VND) (giai) (VND)

L So tiét kiem ky han 3

Giai nhat 50.000.000 01 50.000.000 , i
thang m¢ tai VCB

Giai nhi 5.000.000 10 50.000.000 [ Chuyén khoan vao tai

— khoan thanh toan caa KH
Giai ba 1.000.000 400 400.000.000 mé tai VCB (%)

TONG 411 500.000.000
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(*) Trong TH khéch hang khéng c6 tai khoan thanh toan me tai VCB, KH phdi me tai
khodn thanh todn dé nhdn thwong

— Tong gia tri giai thuéng so véi tong gia tri hang hoa khuyén mai: dudi 1%

8.2. Thai gian, cach thic phat hanh bang chiing x4c dinh tring thwéng:

— MDT caa KH du diéu kién dugc tham gia s& duoc gui téi email ding ky nhan théng
b4o cua khach hang trén hé théng Vietcombank va dugc cong bd trén website cua
ngan hang (https://portal.vietcombank.com.vn) mudn nhat ngay 10/03/2020. Moi thac
mac cua KH vé MDT cuta chuong trinh can duoc phan hoi téi VCB trudc ngay to chic
I& quay thuong.

— Mbi KH dugc tham gia véi 01 MDT trong toan bé thoi gian trién khai chuwong trinh.

8.3. Diéu kién, cach thitc, thii tuc cu thé khach hang phai thwc hién dé tham gia
chwong trinh khuyén mai:

— M®di KH thoa man diéu kién cia chuong trinh s& duoc cdp 01 ma dy thuong (MDT).
— MDT chinh 1a ma s6 KH (s CIF) tai VCB. Mdi MDT (s6 CIF) bao gém 8 chit s6 1a
duy nhét trén hé thong VCB. Mbi KH chi ¢6 1 MDT trong chuong trinh.
— To6ng s MDT sé& dwa theo s6 KH tham dy chwong trinh.
— Khaéch hang du diéu kién cta chuong trinh xac dinh nhu sau:
8.3.1. Pdi véi giao dich giri tiét kiém:
Tai thoi diém quay thudng, tai khoan tiét kiém phai duoc duy tri s6 du it nhat bang sb
du tién gui ban dau.
Ap dung:
o KH mo méi/tai tuc sb tiét kiém ky han tir 2 thang dén dudi 6 thang: sé tién gui toi
thiéu tir 70.000.000 dong
e KH m¢ moi/tai tuc so tiét kiém ky han tir 6 thang tro [én: sd tién téi thiéu tur
10.000.000 d6ng.
Khéng ap dung:

e Guri tiét kiém ngoai té USD;

e Tai khoan tién giri khong dugc cong don dé huong khuyén mai.

8.3.2. Céc giao dich khac:

The/Tai khoan/Cac dich vu ngan hang do KH dang ky trong thoi gian trién khai

chuong trinh phai con hoat dong tai thoi diém quay thuong.
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https://portal.vietcombank.com.vn/

Ap dung:

Vay: M& hop dong vay méi, Giai ngan méi
Thé: Bang ky phat hanh thé méi, Gia han thé
Ping ky méi NHDT (lan dau);

M tai khoan thanh toan lan dau;

Pang ky goi tai khoan/goi giao dich;

Khoéng ap dunag:

e Nop tién, Chuyén tién, Chuyén khoan

e Chuyén tién/Nhan tién kiéu hdi

e Nop tién vao kho bac (thué, BHXH....);

e TAt toan so tiét kiem, tat toan/dong tai khoan thanh toén;

e ROt tién (tr TKTT, rat mot phan STK, ...);

e Dong/Huy/khoda sir dung dich vu

e Céc giao dich khong phat sinh ching tir (in sao ké tai khoan, tra soat, khiéu nai,
thay d6i théng tin ca nhan).

e Céc giao dich khéng phat sinh phi.

8.4. Thoi gian, dia diém va cach thirc xac dinh tring thuéng:

Thoi gian xéac dinh trang thuong: L& quay s6 xac dinh trang thuong sé dugc thyc hién

vao ngay 12/03/2020.

Pia diém xac dinh tring thuéng: Toa nha Vietcombank, 198 Tran Quang Khai, Ly
Théi T6, Hoan Kiém, Ha Noi.

Céch thuc xac dinh trang thuong: Viée xac dinh M4 sb trang thuéng s& duoc lya chon
ngau nhién thong qua chuong trinh phan mém tu dong ciia VCB. M4 s trang thuong
s€ duoc xac dinh theo thir tu twong (ng va&i cac giai thudong nhu sau: Giai dac biét,
Giai nhat, Giai may man.

Cac MDT da trang giai khong duoc tham gia vao céac lan quay xac dinh khach hang
trang thuong ké tiép.

Két qua caa 18 quay thuang sé dugc lap thanh vian ban va cé chix ky xac nhan cua cac
bén ching kién I& quay thuang.

8.5. Thong bao tring thuwéng:
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— Muén nhat ngay 17/03/2021, Vietcombank sé& théng bao cong khai vé két qua chuong
trinh va théng bao vé viéc tra thuong dén tung khach hang qua cac kénh:
email/OTT/SMS/ lién hé truc tiép voi khach hang... tuy theo diéu kién cua
Vietcombank theo tirng thoi ky. Vietcombank khéng chiu trach nhiém trong truong
hop khéng lién lac duoc v6i Khach hang du diéu kién nhan thuong theo cac thong tin
ma Khach hang da dang ky.

8.6. Thoi gian, dia diém, cach thic, thi tuc nhan thuéng:
8.6.1. Cach thac va thu tuc trao thuong:

- KH trang thudng s& dugc nhan thuong tai cac diém giao dich/Chi nhanh caa VCB
hoac qua tai khoan thanh toan ca nhan VNB m¢ tai VCB.

- KH khi nhan giai tai cac diém giao dich/Chi nhanh cia VCB, khéach hang triing
thuong can xuét trinh Chirng minh nhan dan hoac ho chiéu con hiéu lec phu hop
V6i cac gidy to/ hd so dinh danh luu tai Ngan hang; thong bao trang thuong (néu
co).

- Trong truong hop KH uy quyén cho nguoi khac nhan giai thuong, nguoi nhan thay
s& phai xuat trinh ban gc Chting minh nhan dan/ho chiéu/Thé cin cudce cong dan
cua minh, ban sao c¢6 cong ching gidy chang minh nhan dan/ho chiéu/Thé can
cudc cong dan cia ngudi trang thudng va ban géc gidy ay quyén hop 1é c6 cong
chung/ ching thuc theo quy dinh ctia Phap luat.

8.6.2. Thoi gian trao thuong:

- Vi khach hang da c6 tai khoan thanh toan tai VCB: VCB s€ chu dong ghi co tai
khoan thanh toan cua khach hang trong vong 45 ngay ké tir ngay két thic chuong
trinh khuyén mai.

- Vi khach hang chua c6 tai khoan thanh toan tai VCB: VCB sé¢ lién hé thong bao
véi khach hang muon nhat ngay 17/03/2021 dé khach hang mo tai khoan thanh
toan tai VCB dé nhan thuang. Thai han cudi cuing VCB ¢6 trach nhiém trao thuéng
cho khach hang trang thuong mdi ky 1a 45 ngay ké tir ngay két thiic chuong trinh.
Quaé thoi gian quy dinh VCB khong lién lac duoc vai khach hang/khach hang
khong dén nhan thuéng, phan thusng sé& duoc xtr ly theo quy dinh caa phap luat
nhu gidi thudng khong cd nguodi trung thuong.

9. Quy dinh vé dau méi giai dap thac mac cia KH:
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Moi thac mac ciia khach hang c6 lién quan dén chuong trinh khuyén mai, KH lién
hé cac dia diém giao dich cua VCB trén toan qudc hoic lién hé Trung tam HJ trg
khach hang 24/07: 1900.54.54.13.

10. Trach nhiém cong bd thdng tin:

VCB ¢4 trach nhiém théng bao day du chi tiét noi dung cua thé 18 chuong trinh
khuyén mai, danh sach KH trang thuéng trén website chinh thic cia VCB va tai
cac chi nhanh, phong giao dich caa VCB trén toan qudc.

11.Cac quy dinh khac

Vietcombank hoan toan chiu trach nhiém vé tinh chinh xé4c cua danh sach KH trdng
thudng. Danh sach KH tring thuong duoc xac dinh can ci trén hé théng dir lidu
cuaa Vietcombank.

Viéc té chirc chuong trinh khuyén mai phai ¢dam bao tinh ngau nhién, khach quan
va cong khai.

Néu dugc khach hang tring thudng dong y, Vietcombank s& s dung tén va hinh
anh cua khach hang trung thuong cho muc dich quang cao thuong mai.

Trong truong hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay,
Vietcombank c6 trach nhiém tryc tiép giai quyét, néu khong thoa thuan duoc tranh
chap s& duoc xu 1y theo quy dinh cua phép luat.

KH s& chiu trach nhiém lién quan dén khoan thué thu nhap c& nhan (néu co) tur viéc
nhan thuéng theo quy dinh cua phép luat. Vietcombank s& khau trir tién thué va
cac nghia vu khac co lién quan theo quy dinh cta phat luat trudc khi chi tra giai
thuong cho KH va thay mat KH ndp vao ngéan sach Nha nudc theo quy dinh cua
Phép luat.
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