U'U PAI 2 - QUAY SO MAY MAN
CHUONG TRINH 58 NAM SINH NHAT VIETCOMBANK

. Tén chwong trinh khuyén mai:

“QUA TUNG BUNG — MUNG SINH NHAT LON”

. Hang héa, dich vu khuyén mai: Cac giao dich tai Vietcombank théa man céc diéu
ki¢n chi tiét tai Diéu 7.3 bén dudi.

. Theoi gian khuyén mai: Tir ngay 01/04/2021 dén hét ngay 09/04/2021.

. Pia ban (pham vi) khuyén mai: Toan qudc.

. Hinh thiec khuyén mai: Quay sb xac dinh trang thudng.

. Khéach hang ciia chwong trinh khuyén mai: KH thoa mén ddng thoi cac diéu kién

sau:

e Khach hang ca nhan cé CIF (mad KH) tai VCB (da c6 CIF hoac tao mai CIF

trong thoi gian trién khai).
e Khoéng ap dung cho khach hang la can b6 VCB.
. N@i dung va thé 1 chi tiét chwong trinh khuyén mai:

7.1. Co ciu giai thwéng: 639 giai, bao gom:

Giai Loai qud tin Gia tri qua S6 Tong gia tri
thuong anq ang tang (VND) lugng (VND)
O t6 Honda CRV 1.5
. 1.~ | VTEC TURBO - Honda
Dac biét SENSING (ban L) (mau 1,078,000,000 1 1,078,000,000
trang/ xanh/ bac/ den/ titan)
, Tién chuyén khoan vao tai
Nhat khoan thanh toan cua KH 8,800,000 58 510,400,000
mo tai VCB(*)
Ma Tién chuyén khoan vao tai
mé?l/ khoan thanh toan cua KH 880,000 580 510,400,000
m¢ tai VCB(*)

TONG | 639 2,098,800,000




e Tong gia tri giai thwéng cia chwong trinh khuyén mai: 2,098,800,000 VND
(Hai ty khong tram chin muoi tam triéu tdm tram nghin dong chin) - da bao
gom VAT. Lé phi truéc ba, chi phi ding ky, ding kiém, bao hiém bat buc, 16

phi duong bo va céc phi khac sé do KH chiu trach nhiém.
e Tong gié tri giai thudng so véi tong gia tri hang hda khuyén mai: Duéi 2%.

e KH trang thudng giai dic biét co thé nhan giai bang hién vat hoac bang tién
mit trong duong véi gia tri da dang ky cua giai thuong tly theo yéu cau cua
khach hang.

e VCB cam két gia tri giai thuong trén 13 chinh xac trén co s& bao gia va hoa don

dau vao cho viéc mua cac giai thuang caa Ngan hang.

e Giai thuong bang hién vat s& dugc bao hanh theo ché d6 bao hanh caa nha cung
cap giai thuong.

e Trong trudng hop khach hang nhan thudéng bang hién vat, gia tri giai thuong
thuc té s& cin ¢ vao gid mua hang héa dung dé khuyén mai theo hoa don mua
hang cua Vietcombank tai thoi diém tra thuong. Vai truong hop khach hang
nhan thuong bang tién, KH mo tai khoan thanh todn VND tai VCB dé nhan
thuong.

7.2.  Thai gian, cach thiec phat hanh bang chimg xac dinh tring thwéng:

e Madyu thuong (MDT) ctia KH di diéu kién dugc tham gia s& duoc giri ti email
dang ky nhan théng bao cua khach hang trén hé théng Vietcombank va duoc
cong bo trén website cua ngan hang (https://portal.vietcombank.com.vn) mugn

nhat ngay 07/05/2021.

e Mbi KH dugc tham gia véi 01 MDT trong toan bo thoi gian trién khai chuong
trinh.

e KH Priority (theo quy dinh cia VCB) dugc 02 MDT.

7.3.  Piéu kién, cach thiic, thii tuc cu thé khach hang phai thuc hién dé tham gia
chwong trinh khuyén mai:



https://portal.vietcombank.com.vn/

e Mbi KH thoa man diéu kién cta chuong trinh s& dugc cap 01 ma dy thudng
(MDT).

e KH Priority (theo quy dinh ciia VCB) dugc cap 02 MDT.

e Két cau MDT bao gém 8 chir s6, chay ngau nhién lién tuc tir 00.000.001 dén
99.999.999.

e Tong sé6 MDT sé& dua theo s6 KH tham dy chuong trinh.

e Khach hang du diéu kién cia chuong trinh xac dinh nhu sau:

7.3.1. Poi véi giao dich giri tiét kiém:

Tai thoi diém quay thuong, tai khoan tiét kiém phai duoc duy tri s6 du it nhat bang
s6 du tién gui ban dau; Céac dich vu khac ma khach hang dang ky sir dung dé tham
gia chuong trinh phai con hoat dong tai thoi diém quay thuong.

Piéu kién
Loai giao . ; oi gi
Nhom 2.1. J Poi twong ap dung (tr ong thm gian
dich trién khai chuong
trinh)
KH guri mai /tai tuc thé/so/tai .
. . . . , , >= 50 triéu
Tien gui khoan TK ky han tur 6 thang tré \
o dong
Ién
KH c& nhan mé Hb yi/giai .
" . L Of vvay mO‘A gl >=100 triéu
Tién vay ngan mai lan dau caa hop dong 4n
(0]
vay J
Giao Chuyén tién | KH ¢ nhan chuyén tién di nuéc >=2.000 USD
dich di nude ngoai qua kénh SWIFT/Money hoac ngoai té
. ngoai Gram tuong duong
T o Tong gia tri
Chuvd Cung h¢ thong: Chuyeén tién 20 dich >= 20
r >=
. tyen . trong hé thong VCB va khéac chu gl_ao i _
tien/chuyén .. \ tricu VND (loai
tai khoan TN
khoan trong Naoai hé théna: Chuvén tia trir cac giao
nuée go‘a_'hf-’ th ong: Chuyen tien dich khong thu
ngoai hé thong ohi)




Piéu kién
Loai giao . di gi
Nhom @. J Poi twong ap dung (tr ond thm gian
dich trien khai chuong
trinh)
Giao dich Khéach hang phat sinh giao dich >=] triéu
Theé thanh toan thé VNbD/giao dich
Giao dich Khach hang phét sinh giao dich
¢ ang phat sinf giao & >= 500.000
thanh toan thanh todn mé QR trén VCB o
- VND/giao dich
QR Digibank
Dang ky goi | KH dang ky céc goi tai khoan
SPDV cua VCB
Phat hanh
mai thé tin KH phat hanh méi thé tin dung
Pang ky | dung
SPDV Ding ky dich vu auto debit an
Auto debit | o ey GV ¢
dau.
Ping ky mua bao hiém nhan tho
Bao hiém doc lap FWD va dong phi 1an
dau.

7.4.  Thoi gian, dia diém va cach thirc xac dinh tring thuéng:

e Thoi gian x4c dinh trang thuong: L& quay sé xac dinh tring thuéng s& dugc
thuc hién vao ngay 10/05/2021.

e Dia diém x4c dinh trang thuong: Toa nha Vietcombank, 198 Tran Quang Khai,
Ly Thai T6, Hoan Kiém, Ha Noi.

e Céch thirc x4c dinh trang thuong: Viéc xac dinh M so trang thuéng sé duoc

lya chon ngiu nhién thong qua chuong trinh phan mém ty dong caa VCB. M4

s6 triing thuong s& dugc xac dinh theo thir tu twong ing véi cac giai thuong

nhu sau: Giai may man, Giai nhat, Giai dic biét.




e Cac MDT da trang giai khong duoc tham gia vao céc lan quay xac dinh khach

hang trang thuong ké tiép.

e Két qua cua I8 quay thudng sé& duoc lap thanh vin ban va cé chir ky xac nhan

cuia cac bén ching kién 18 quay thuong.
7.5. Thong bao trung thuwéng:

e Mudn nhéat ngay 13/05/2021, Vietcombank sé& thong bao cong khai vé két qua
chuong trinh va thong bao vé viéc tra thuong dén ting khach hang qua cac
kénh: email/OTT/SMS/ lién hé tryc tiép voi khach hang... tiy theo diéu kién
cua Vietcombank theo tirng thoi ky. Vietcombank khéng chiu trach nhiém trong
truong hop khong lién lac duoc voi Khach hang da diéu kién nhan thuang theo

cac thong tin ma Khach hang da dang ky.
7.6. Thoi gian, dia diém, cach thirc, thi tuc nhan thuéng:
7.6.1. Céch thurc va thu tuc trao thudng:

e KH tring thudéng s& duoc nhan thuong tai cac diém giao dich/Chi nhanh cua
VCB hoic qua tai khoan thanh toan ca nhan VND mo tai VCB.

e KH khi nhan giai tai cac diém giao dich/Chi nhanh cua VCB, khéch hang tring
thuong can xuat trinh Chang minh nhan dan/Thé can cuéc céng dan/Ho chiéu
con hiéu luc phi hop véi cac gidy to/ ho so dinh danh luu tai Ngan hang; thong

bao trung thuong (néu co).

e Trong truong hop KH ty quyén cho ngudi khac nhan giai thuong, ngudi nhan
thay s& phai xuat trinh ban goc Ching minh nhan dan/ Thé can cudc cong
dan/Ho chiéu caa minh, ban sao c6 cdng ching gidy chiing minh nhan dan/ho
chiéu/Thé cin cude cong dan cia nguoi trang thudng va ban géc gidy uy quyén

hop 1€ c6 cong ching/ ching thue theo quy dinh cua Phap luat.

e Truong hop KH tring thudng giai dic biét ma khong du diéu kién dé lam tha
tuc dang ky quyén sé hitu xe 6 t6 theo quy dinh caa phap luat Viét Nam thi
khach hang c6 thé ay quyén hop phap cho nguoi khéc thay mit KH trdng

thudng thuc hién thu tuc nay.




7.6.2. Thoi gian trao thuong:
e V&i KH trang giai dac biét, VCB s€ lién hé va trao thuong cho KH trong vong
45 ngay ké tir ngay két thuc chuong trinh khuyén mai.

e Vi khach hang da co tai khoan thanh toan VND tai VCB: VCB s€ chu dong
ghi ¢ tai khoan thanh toan VND cuaa khéach hang trong vong 45 ngay ké tir

ngay két thuc chuong trinh khuyén mai.

e Vi khach hang chua cé tai khoan thanh toan VND tai VCB: VCB sé lién hé
thong bao véi khach hang mudn nhat ngay 13/05/2021 dé khach hang mo tai
khoan thanh todn VND tai VCB dé nhan thuong. Thai han cudi cing VCB ¢
trach nhiém trao thudng cho khach hang tring thuéng mdi ky la 45 ngay ké tir
ngay két thic chuong trinh. Qué thoi gian quy dinh VCB khéng lién lac duoc
v6i khach hang/khach hang khong dén nhan thuéng, phan thuong sé duoc xu
ly theo quy dinh cta phap luat nhu giai thuong khong c6 nguoi tring thudng.

8. Quy dinh vé dau maéi giai dap thac mic cia KH:

e Moi thiac méc cua khach hang c6 lién quan dén chuong trinh khuyén mai, KH
lien hé cac dia diém giao dich caa VCB trén toan quéc hoic lién hé Trung tam
Ho trg khach hang 24/07: 1900.54.54.13.

9. Trach nhiém cong bé théng tin:

e VCB c6 trach nhiém thong bao day du chi tiét noi dung cua thé & chuong trinh
khuyén mai, danh sach KH trang thuong trén website chinh thirc caa VCB va
tai cac chi nhanh, phong giao dich caa VCB trén toan quéc.

10.Cac quy dinh khéac
e KH trung thudng phai chiu chi phi di lai cho viéc nhan thuong cia minh.,

e KH tring thuong phai nop thué thu nhap khong thuong xuyén (néu cd) theo
quy dinh cua phap luat hién hanh. Néu duoc sy chip thuan cua KH tring
thuong, VCB sé& khau trir khoan thué thu nhap khong thuong xuyén (néu co)
theo quy dinh caa phép luat trén tri gia giai thuéng ma khach KH da trang va
thay mat khach hang nop theo quy dinh. Déi véi cac giai thuong 6 td/xe may,
khach hang chiu moi trach nhiém lién quan céac loai thué, phi phat sinh tir viéc
nhan thuong bao gém nhung khong gii han: phi, 18 phi trudc ba ddi véi xe 6

6




t6/xe may; chi phi van chuyén xe 6 td/xe may tir dia diém trao thuong do VCB
quy dinh dén noi yéu cau cia nguoi trang thuang; chi phi van chuyén va luu

giir xe 0 td/xe may (néu co) ké tir thoi diém két thic budi I8 trao thuong.

Vietcombank hoan toan chiu trach nhiém vé tinh chinh xéac cua danh sach KH
trang thuong. Danh sach KH trang thudng duoc xac dinh cin ct trén hé théng

dir liéu cua Vietcombank.

Viéc t6 chtic chuwong trinh khuyén mai phai bao dam tinh ngau nhién, céng

bang, minh bach va khach quan.

Néu duogc khach hang tring thuong ddng Yy, VCB sé& st dung tén va hinh anh

cua khach hang tring thuong cho myc dich quang cao thuong mai.

Trong trudng hop xay ra tranh chip lién quan dén chuong trinh khuyén mai
nay, VCB c6 trach nhiém truc tiép giai quyét, néu khdng thoa thuan duoc tranh

chap s& dugc xt 1y theo quy dinh cta phap luat.

Sau khi két thuc chuong trinh khuyén mai, VCB s& ¢6 trach nhiém bao céo két
qué thyc hién chuong trinh khuyén mai trén theo dung quy dinh cia phap luat

vé thoi han béo c4o, hd so bao cao va cac gidy to kém theo.

Déi v6i nhitng giai thuong khong c¢6 ngudi trang thuong Ngan hang TMCP
Ngoai Thuong Viét Nam phai c6 trach nhiém trich nop 50% gia tri da cong bd
cua giai thuong d6 vao ngan sach nha nudc theo quy dinh tai khoan 4 Biéu 96

Luat Thuong mai.




