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Thu ngo

Kinh thua Quy Khach hang,

Vietcombank xin chao mung Quy khach dén voi
san pham Thé Ghi no phi vat ly Vietcombank eCard -
San pham duoc thiét ké va xay dung trén nén tang cong
nghé sO hién dai, tién ich va bdo mat cua Vietcombank.

Chang t6i tin rang san pham Thé Ghi ng phi vat ly
VVietcombank eCard sé la ngudi ban dong hanh cung cap
phuong thiac thanh toan vuot tréi cung voi vo van uu dai
va tién ich hap dan. Vai san pham nay, Quy khach khéng
can mang theo thé vat Iy bén minh ma van mua sam va
thanh toan thuan tién hon bao gio hét.

Tran trong,

Ngan hang TMCP Ngoai thuong Viét Nam
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tu Vietcombank
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San pham thé Ghi no phi vat Iy Vietcombank eCard
duoc Vietcombank thiét ké voi cac tinh nang vuaot troi
mang dén wu d3ai cho Quy Khach hang:

UU PAI

Mién phi phat hanh the

Mién/giam phi duy tri tai khoan
the

Tich diém déi qua VCB Reward
Hoan tién

Quyén lgi bao hiém

Uu dai dich vu Golf

Mién phi mot so dich vu ban lé

Vietcombank:

Mién phi thuong nién nam dau
khi phat hanh 01 thé tin dung
thudc cac thuong hiéu cua
Vietcombank (ngoai tra theé tin
dung hang Platinum);

Mién phi rdt tién mat trong hé
thong ATM cua VCB;

Mién phi xac nhan s6 du tai
khoan tién gui;
Mién phi mét s6 dich vu khac.

Cac uvu dai mua sam, am thuc,
du lich theo tung thoi ky
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Visa Debit
Platinum eCard
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0.3%
T6i da 11,65 ty VND

Uu dai phi gia nhap



CACH THUC

SU DUNG




) Huéng dan tra cdu théng tin

- Dang nhap VCB
Digibank.

« Lua chon tinh
nang “Tra cau/
Sao ké theé" trong
muc Dich vu thé.

Xacth uc giaodich

Quy khach vui long nhap ma OTP da dudc
guil vé 56 dién thoal

« Thuc hién xac .

thuc giao dich omizee |
theo yéu cau.
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» Lua chon the Ghi
no Vietcombank
eCard can tra clru
théng tin.

- Ba&m nat "Hién”
trén thé dé yéu
cdu  hién  thi
thong tin chi tiét
cua thé.

« Hé thong hién thi
thong tin day du
cua the.

» Khach hang co
thé s dung tinh
nang sao chép
so thé dé dan s6
thé sang cac ing
dung thanh toan
khac.



) Huéng dan thanh toan
& s dung trén cac kéenh
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e Thiét 13p/ RGt tien mat
déi ma PIN the bang m3a QR

Bam dé xem chi tiét Bam dé xem chi tiét

Thuc hién trén kénh VCB Digibank
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——— Thanh toan truc tuyén Thanh toan trén
tai cac trang thuong mai ng dung di dong va
dien tu nap/ruat vi dién tu

Bam dé xem chi tiét Bam dé xem chi tiét

Thanh toan trén Samsung Pay
(ap dung thé Connect 24 eCard)

Bam dé xem chi tiét

Thuc hién tai cac don vi chdp nhan thanh toan the



https://portal.vietcombank.com.vn/content/personal/KhoAnh/Ngan%20hang%20dien%20tu/EBANK%202021/HD%20cap%20doi%20ma%20PIN%20-%20mobile%20-%20doc%20-%20view.pdf
https://portal.vietcombank.com.vn/content/personal/KhoAnh/The/File%20dinh%20kem%20sp%20The%20T4_2020/HD%20su%20dung%20rut%20tien%20mat%20bang%20ma%20QR-01.jpg
https://portal.vietcombank.com.vn/content/personal/KhoAnh/H%C6%AF%E1%BB%9ANG%20D%E1%BA%AAN%20TH%E1%BB%B0C%20HI%E1%BB%86N%20GIAO%20D%E1%BB%8ACH%20TR%E1%BB%B0C%20TUY%E1%BA%BEN%20T%E1%BA%A0I%20C%C3%81C%20WEBSITE%20TH%C6%AF%C6%A0NG%20M%E1%BA%A0I%20%C4%90I%E1%BB%86N%20T%E1%BB%AC%20C%C3%93%20BI%E1%BB%82U%20T%C6%AF%E1%BB%A2NG%203D%20SECURE%202.pdf

) Huéng dan sir dung thé an toan

: V

Chi giao dich tai cac
website/ing dung di
dong uy tin, cac dia
chi mua hang tin cay,
bao mat cao.

Nén s dung may
tinh ca nhan, dién
thoai cua minh dé
giao dich thay vi cac
thiét bi cong cong.

Khoéng tiét 10 so the,
s6 CVV, so PIN hay
OTP cho bat ky ai.
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Truong hop bi 16 thong
tin the, hoac c6 dau hiéu
hay nghi ngo bi Iba dao,
Quy khach chu déng thuc
hién:

» Khoda thé qua cac kénh
dién t& (VCB Digibank,
tin nhan SMS)

» Lién hé vai Vietcombank
thong qua so0 Hotline
hoac diém giao dich gan
nhat dé duoc tro gidp.



tcombankv

ong tin lién hé

Chan thanh cam on Quy khach da tin tudng s dung dich vu cua
Vietcombank. Moi yéu cau ho tro trong qua trinh s dung thé,
Quy khach vui long lién hé theo s6 Hotline:

e SO dién thoai mién phi danh riéng cho chu thé Platinum:
+84.1800.1565

e Trung tam Dich vu khach hang 24/7 cua Vietcombank:
+84.1900.54.54.13
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