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THE LE CHUONG TRiINH KHUYEN MALI

1. Tén chwong trinh khuyén mai:
“PANG KY EBANK, RINH NHANH XE XIN”

2. Hang hoa, dich vu khuyén mai: danh cho tit ca cac KH c4 nhan dang ky sir dung
dich vu Ngan hang dién tir cua Vietcombank thoa man diéu kién chuong trinh
3. Thei gian khuyén mai: Tir ngay 23/10/2019 — 22/01/2020, chia lam céc dot, cu
thé:

- Dot 1: Tir 0h00 ngay 23/10/2019 dén hét 23h59° ngay 23/11/2019

- Dot 2: Tir 0h00 ngay 24/11/2019 dén 23h59° ngay 23/12/2019

- Dot 3: Tir 0h00 ngay 24/12/2019 dén 23h59’ ngay 22/01/2020

- Cudi chuong trinh: Tir Oh00 ngay 23/10/2019 dén hét 23h59° ngay 22/01/2020
4. Pia ban (pham vi) khuyén mai: Toan quéc.
5. Hinh thirc khuyén mai:

- Xét thuong theo Dot

- Quay s6 xac dinh trang thuong theo Dot va Cubi chuwong trinh
6. Khach hang ciia chwong trinh khuyén mai: Tat ca cac KH c4 nhan 1 nguoi Viét
Nam hoac nguoi nudc ngoai phu hop quy dinh phap luat Viét Nam tham gia dang ky va
str dung 01 trong cac dich vu Ngan hang dién tir ciia Vietcombank trong thoi gian dién
ra chuong trinh, cy thé:

- Pang ky lan dau va kich hoat dich vu VCB — Mobile B@nking, c6 phét sinh giao

dich tai chinh;

- Pang ky 1an dau va kich hoat dich vu VCBPAY, c6 phét sinh giao dich tai chinh;

- Pang ky 1an dau dich vu SMS Banking va SMS chi dong;

- Pang ky 1an dau va kich hoat dich vu VCB — iB@nking, c¢6 phat sinh giao dich

tai chinh qua SMS OTP;

- Da sir dung dich vu VCB — iB@nking, kich hoat SMS OTP

7. Co cau giai thuwéng:
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Xe may SH 150i
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Quay sb Xe 6 t6 Mazda CX-
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. 11 Pro Max 512GB
trinh
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Xét |si dung dich wvu N .
) ) | Tien mat/chuyén
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\ a
theo Dot | phat sinh nhi¢u giao
dich tai chinh nhat
TONG 7.042.652.000

- Tong gia tri giai thuong chuong trinh khuyén mai: 7.042.652.000 déng (Bang chi:

Bay ty, khéng tram bon muwoi hai triéu, sdu tram ndm muwoi hai nghin dong chan).

- Vietcombank cam két gia tri giai thuong trén 1a chinh xac trén co so gia niém yét

cua hang ho tai website ctia cac don vi cung cap.

- Khéch hang trang thuéng cd thé lua chon nhan hién vat hoic nhan tién mat/tién
chuyén khoan tuong dwong nhu gia tri giai thuang cong bd.




.
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- Giétrj giai thuong da bao gom thué GTGT, thué nhap khau va thué tiéu thu dac biét,
khong bao gém cac phi, 18 phi, chi phi phat sinh lién quan dén viéc nhan thuong. Khach
hang tring thuéng chiu moi trach nhiém lién quan cac loai thué, phi phat sinh tir viéc
nhan thuong.

- Truong hop KH nhan giai thuong 12 tién mat, VCB sé& tra thuong thong qua tai
khoan thanh toan VND gan véi dich vy ma khach hang ding ky. Tai khoan nay phai ¢
trang thai khdng bi khoa/huy tai thoi diém xét thudng va trao thuong.

- Khéch hang sé& chju trach nhiém lién quan dén khoan thué thu nhap ca nhan (néu co)
tur viéc nhan thudng theo quy dinh cuaa phap luat.

8. N@i dung va thé 18 chi tiét chwong trinh khuyén mai:

8.1. Piéu kién, cach thic, thii tuc cu thé khach hang phai thuc hién dé dwoc tham
gia chwong trinh khuyén mai:

a. Churong trinh quay Sé triing thuéng

- Tét ca cac KH c4 nhan ding ky sir dung dich vu Ngan hang dién tir theo diéu kién
trong thoi gian dién ra chuong trinh déu duoc nhan ma dy thuong, cu thé:

S6 lwong
MDT
dwoc cip

Két cau
MDT

Piéu kién tham gia chuwong

Phan loai | Nhom khéach hang trinh va dugc cAp MDT

+ Pang ky lan dau, kich hoat
va phat sinh giao dich tai
chinh trong CTKM

KH chua tirng dang ky | + KH khéng ¢ trang thai huy
Nhém1 |dich vy  Mobile | dich vu tai ngay cudi cing 1 1.2 XXX.XXXX
Banking tai VCB cia ky cap MDT (ngay
23/11/2019 véi dot 1, ngay
23/12/2019 voi dot 2, ngay
22/01/2020 véi dot 3)

+ Pang ky lan dau, kich hoat
va phat sinh giao dich tai
chinh trong CTKM

+ KH khéng ¢ trang thai huy
dich vu tai ngay cudi cing 1 2.2 XXX XXXX
cia ky cap MDT (ngay
23/11/2019 véi dot 1, ngay
23/12/2019 voi dot 2, ngay
22/01/2020 véi dot 3)

KH chua tung dang ky

Nhom 2 4:ch vu VCBPAY

+ 5 r1A X . h
KH chua dang ky SMS |~ Dang ky lan dau dich vu

NhOM 31 & onking tai VCB

dong

SMS Banking va SMS chu 1 3.8 XXX XXXX
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+ KH khéng ¢ trang thai huy
dich vu tai ngay cudi cuing
cia ky cap MDT (ngay
23/11/2019 véi dot 1, ngay
23/12/2019 véi dot 2, ngay
22/01/2020 vai dot 3)

Nhom 4

KH chua dang ky
Internet Banking tai
VCB

+ Pang ky lan dau Internet
Banking va dang ky SMS
OTP, c6 giao dich tai chinh
trong CTKM

+ KH khéng ¢ trang thai hay
dich vu tai ngay cudi clng
cia ky cap MDT (ngay
23/11/2019 véi dot 1, ngay
23/12/2019 voi dot 2, ngay
22/01/2020 voi dot 3)

1 4.2 XXX XXXX

Nhom 5

KH da dang ky Internet
Banking truéc ngay
trién khai CTKM va
chua K SMS OTP

+ Dang ky SMS OTP va co
Giao dich tai chinh trong thoi
gian khuyén mai.

+ KH khoéng ¢ trang thai huy
dich vu tai ngay cudi cing
cia ky cap MDT (ngay
23/11/2019 véi dot 1, ngay
23/12/2019 véi dot 2, ngay
22/01/2020 véi dot 3)

1 5.2 XXX XXXX

- Két cau MDT bao géom c6 09 ky tu s6, chay lién tuc trong do:

_|_

_|_

+

Chir s6 dau tién: duoc danh s tir 1 dén 5, twong Ung véi ting nhom KH;

Chir s6 thir 2 — ky hiéu a: danh s 1,2,3, tuong tmg véi 03 dot quay thudng.

07 chit s6 cudi: dugc danh s lién tuc theo theo thtr tu tr 0.000.001 dén
9.999.999 KH du diéu kién c6 phat sinh giao dich tai chinh duoc ghi nhan trén
hé théng cua VCB theo ting thang.

- Tong s6 MDT cap cho KH tdi da 539.999.999 (Nam trim ba muoi chin triéu chin

tram chin muoi chin ngan chin trdm chin muoi chin) ma so.

- Ma dy thuong cua tirng Dot quay thudng s& duoc cap cho Khéch hang du diéu kién
sau khi két thic Dot d6. Ma sb du thuong tirng Dot s& dugc Vietcombank thdng bao
trén website trong vong 05 ngay 1am viéc sau ngay két thic Dot cip ma.

- Mbi KH duoc nhan 01 ma du thuéng cho mdi nhdm dich vu va téi da 04 ma dy
thuang néu thuc hién dang ky kich hoat giao dich & ca 04 nhdm san pham dich vu.
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- Céc ma sé di quay Dot truée khong dugc quay tai cac Pot tiép theo nhung du diéu
Kién dé quay thuong cudi chuong trinh néu KH duy tri sir dung dich vy dén cudi chuong
trinh.

b. Chuong trinh tang thuong cho Khach hang si dung dich vu VCB — Mobile B@nking

- Tang ngay 300.000 VND/khach hang cho 3.333 khéach hang ding ky lan dau, kich
hoat VCB-Mobile B@nking va c6 nhiéu giao dich tai chinh nhat trén VVCB-Mobile
B@nking trong mdi Dot.

- Tong s6 luong giai thuong cho khach hang sir dung dich vu VCB-Mobile B@nking
toan bo chuong trinh (03 dot) 1a 9.999 giai.

8.2. Thoi gian, cach thirc phat hanh bang ching xac dinh tring thuéng

- M4 dy thuong cua timg Pot quay thuang sé duoc cap cho Khach hang du diéu kién
sau khi két thic Dot d6. Ma s6 du thuong timg Dot s& dugc Vietcombank thdng bao
trén website trong vong 05 ngay lam viéc sau ngay két thuc Dot cip ma va gui téi email
dang ky nhan théng béo tai VCB/sd dién thoai da ding ky st dung dich vu SMS Banking
tai VCB cua khach hang theo timg Pot, cu thé:

= Pot 1: cham nhét ngay 02/12/2019
= Pot 2: cham nhat ngay 01/01/2020
= Pot 3 va cudi chuong trinh: cham nhat ngay 03/02/2020

- M&i KH duoc nhan 01 ma du thuéng cho mdi nhém dich vu va téi da 04 ma duy
thuong néu thuc hién ding ky kich hoat giao dich ¢ ca 04 nhém san pham dich vu.

- Céc ma sé di quay Dot truée khong dugc quay tai cac Pot tiép theo nhung du diéu
Kién dé quay thuong cudi chuong trinh néu KH duy tri sir dung dich vy dén cudi chuong
trinh.

8.3. Quy dinh vé bang chirng xac dinh tring thuwéng:

- Ma du thuong 1a mot chudi bao gom 09 ky tu s6 ¢6 dinh dang nhu sau:

+ Chir s6 dau tién: dugc danh sb tir 1 dén 5, twong ng véi timg nhom KH;

+ Chir s6 thir 2 — ky hiéu a: danh sb 1,2,3, twong tng v6i 03 ky quay thudng.

+ 07 chit s6 cudi: dugc danh sb lién tuc theo theo thtr tu tir 0.000.001 dén
9.999.999 KH du diéu kién c6 phat sinh giao dich tai chinh duoc ghi nhan trén
hé théng ctua VCB theo ting thang

- Tong s6 ma du thuong Vietcombank phat hanh trong thdi gian khuyén mai la
539.999.999 (Nam tram ba muwoi chin triéu chin tram chin mwoi chin ngan chin tram
chin muoi chin) ma so.

8.4. Thoi gian, dia diém, cich thirc x4c dinh tring thuéng:
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a. Chwong trinh quay sé triing thuwéng
- Thoi gian xac dinh trang thuong: thoi gian xac dinh trang thudng va co cdu giai

thudong nhu sau:

Pot quay | Thaoi gian quay Khéch hang tham gia quay S6 lwong giai
thudng s0 tring thwéng thwéng quay sb
a. Quay so tring thwéng theo Dot
bot 1 03/12/2019 Khach hang tham gia chuong | 01 giai nhat, 05 giai
trinh khuyén mai tir 23/10/2019 | nhi va 100 giai may
dén hét 23/11/2019 man
Dot 2 03/01/2020 Khach hang tham gia chuong | 01 giai nhat, 05 giai
trinh khuyén mai tir 24/11/2019 | nhi va 100 giai may
dén hét 23/12/2019 man
Dot 3 05/02/2020 Khach hang tham gia chuong | 01 giai nhat, 05 giai
trinh khuyén mai tir 24/12/2019 | nhi va 100 giai may
dén hét 22/01/2020 man
b. Quay sb tring thuéng cudi chwong trinh
Cudi 05/02/2020 Tat ca cac khach hang tham gia | 01 giai nhat va 10
chuong chuong trinh khuyén mai tr | gidi may man
trinh 23/10/2019 dén hét 22/01/2020

- Pia diém xac dinh trung thudéng: dugc t6 chure tai Hoi s& Vietcombank — 198 Tran
Quang Khai, Hoan Kiém, Ha Noi dudi sy ching kién cta dai dién Vietcombank, dai
dién Cuc Xuc tién Thuong mai, dai dién khach hang tham du chuong trinh khuyén mai.
- Mot khach hang c6 thé tring nhiéu giai thuong twong Gng voi nhiéu ma sb tring
thudong khac nhau.

- Céch thuc xac dinh tring thuong: Viéc xac dinh M4 s trung thuong sé duoc lya
chon ngiu nhién théng qua chwong trinh may tinh ctia Vietcombank hoic 16ng quay.
M4 sb trang thuong s& duoc xac dinh theo tht tu trong ¢ng véi céc giai thuong nhu
sau: Giai Nhat, Giai Nhi, Giai may man.

- Két qua cua I8 quay sé xac dinh trung thuong s& duoc lap thanh vin ban va cé xac
nhan caa cac bén ching kién.

b. Chuwong trinh tang thwong cho Khdach hang

- Két thuc mdi Pot xét thudng, Vietcombank s€ thyc hién xac dinh khach hang du
diéu kién trang thuéng va ding tai danh sach khach hang trang thuéng trén website
chinh thac cua Vietcombank (https://portal.vietcombank.com.vn).

- Céch thuc xéc dinh trung thuong: khach hang dang ky méi, kich hoat dich vu va co

nhiéu giao dich tai chinh phat sinh nhat trong Dot s& duoc nhan thuéng. Trong trudng
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hop c6 nhiéu khach hang tring s6 lugng giao dich tai chinh, khach hang nao c6 thoi gian
dang ky sdém hon s& dugc uu tién nhan thudng.

- Vietcombank s& tra thuong thong qua tai khoan thanh toan VN gan véi dich vu
ma khach hang dang ky. Tai khoan nay phai & trang thai khong bi khéa/hay tai thoi diém
x¢ét thuong va trao thudng.

8.5. Thong bao trung thwéng:

- Sau khi xac dinh dugc khach hang tring thuong, Vietcombank sé théng bao tring
thudng trén website cua ngan hang (https://portal.vietcombank.com.vn) va gui thong

bao tring thudng, thoi gian, dia diém, thi tuc nhan thuong téi khach hang trang thuong
qua email ding ky nhan thdng bao tai VCB/s) dién thoai da dang ky sir dung dich vu
SMS Banking tai VCB cua khéach hang cac Dot cu thé:

= Pot 1: mudn nhat ngay 13/12/2019

= Pot 2: mudn nhat ngay 13/01/2020

= Pot 3 va cudi chuong trinh: mudn nhat 15/02/2020
8.6. Thoi gian, dia diém, cach thirc, thii tuc nhan thuwéng:
- Sau khi x4c dinh dugc khach hang tring thuong cac Pot va cudi chuong trinh,
Vietcombank sé lién hé véi khach hang dé thong bao trung thuéng, thoi gian, dia diém,
thu tuc nhan thuong.
- Khéch hang tring thuong chuong trinh quay sé s& nhan thuong tai diém giao dich
cua Vietcombank gan noi sinh sdng caia khach hang.
- Khach hang trung thuong chuong trinh xét thuong sé duoc tra thuong qua tai khoan
thanh toan VND ma khach hang dang ky.
- Khéch hang khi dén nhan thuang phai xuat trinh gidy chizng minh nhan dan hoac ho
chiéu con hiéu lyc. Khach hang tring thuéng nhan tién mat khong phai xuat trinh gidy
to tly than ma nhan thudng bang tién vao tai khoan thanh toén.
- Trong truong hop khach hang ty quyén cho nguoi khac nhan giai thuong, nguoi
nhan thay s& phai xuat trinh ban goc Ching minh nhan dan hozc ho chiéu cia minh, ban
sao c6 cong chiing gidy chirng minh nhan dan hoic ho chiéu cua ngudi tring thudng va
ban géc gidy ay quyén hop 1é ¢ cong chirng/ching thyc theo quy dinh cua Phép luat.
- Truong hop khach hang trang thuong Giai dac biét ma khong du diéu kién dé lam
thu tuc ding ky quyén st hitu xe 6 t6 theo quy dinh cua phép luat Viét Nam thi khach
hang c6 thé ty quyén hop phap cho ngudi khac thay mit khach hang tring thuong thuc
hién tha tuc nay.
- Thoi han cudi ciing Vietcombank c6 trach nhiém trao thuéng cho khach hang la 45
ngay ké tir ngay két thuc chuwong trinh khuyén mai.
8.7. Quy dinh vé diu maéi giai dap thac mac cia khach hang:
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- Moi thic mac lién quan dén chuong trinh khuyén mai, khach hang lién hé cac dia
diém giao dich cua Vietcombank trén toan qudc hoac:
Ngan hang TMCP Ngoai Thwong Viét Nam (Vietcombank)
Trung tdm Hb trg Khach hang 24/07
bién thoai: 1900 54 54 13
9. Trach nhiém théng bao:
- Ngan hang TMCP Ngoai Thuong Viét Nam c6 trach nhiém thong bao day du chi
tiét noi dung cua thé Ié chuong trinh khuyén mai, tri gia tirng loai giai thuong, ty Ié tring
thudng va danh sach khach hang trang thudng trén website chinh thic cua Vietcombank
(https://portal.vietcombank.com.vn) va tai tru s&, cac chi nhanh va phong giao dich cua
Vietcombank trén toan qudc.
- Vietcombank c6 trach nhiém thong bao ddy du két qua trang thuong trén website
chinh thic caa Vietcombank.
10. Cac quy dinh Khéc:
- Khé&ch hang tring thudng phai chiu chi phi di lai cho viéc nhan thuong caa minh va

thué thu nhap khong thudng xuyén (néu c6) theo quy dinh caa phap luat hién hanh.

- Dbi voi céc giai thuong vé 6 td, xe may, khach hang chiu moi trach nhiém lién quan
c4c loai thué, phi phét sinh tir viéc nhan thuong bao gom nhung khong gidi han: phi, Ié
phi trudc ba d6i voi xe 6 t6, chi phi van chuyén xe 6 td/xe may tir dia diém trao thuong
do Vietcombank quy dinh dén noi yéu cau ciia ngudi trang thuéng; chi phi van chuyén
va luu gitr 6 td/xe may (néu c6) ké tir thoi doeém két thic budi 18 trao thuong.

- Viéc to chire chuong trinh khuyén mai phai ¢am bao tinh ngau nhién, khach quan
va cong khai.

- Néu duogc khach hang trang thuéng dong y, Ngan hang TMCP Ngoai Thuong Viét
Nam sé str dung tén va hinh anh cta khach hang trang thuong cho muc dich quang céo
thuong mai.

- Trong truong hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay,
Ngan hang TMCP Ngoai Thuong Viét Nam c6 trach nhiém truc tiép giai quyét, néu
khong thoa thuan duoc tranh chap s& dugc xir 1y theo quy dinh caa phép luat.

- Sau khi két thiic chuong trinh khuyén mai, Ngan hang TMCP Ngoai Thuong Viét
Nam c6 trach nhiém bao céo két qua thuc hién chwong trinh khuyén mai trén theo dung
quy dinh cua phép luat vé thoi han béo co, hd so bao co va céc gidy to kém theo (bién
ban xac dinh tring thudng, danh sach khach hang trung thuong, bién ban trao thuong
hoac tai liéu chung minh giai thuong da duoc trao).

- Dbi vai nhitng giai thuong khong co ngudi tring thuong Ngan hang TMCP Ngoai
Thuong Viét Nam phai c6 trach nhiém trich nop 50% gid tri di cong bd cua giai thueng
d6 vao ngan sach nha nude theo quy dinh tai khoan 4 Diéu 96 Luat Thuong mai.
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