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HUONG DAN SU DUNG DICH VU NGAN HANG PIEN TU
(VCB - IB@NKING)

(Danh cho Khéach hang to chiic)

Tai liéu nay thudc sé hiru cua Ngan hang TMCP Ngoai thuong Viét Nam. Moi sao chép, chinh sira, thay d6i déu phai dwoc su dong y cua Ngan hang TMCP
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PANG NHAP
Dﬁng nhéjp hé théng o R Y POV S SRS oo N .

Truy cap chuong trinh VCB-iB@nking: tai dia chi u.m,...g,.k Eowion s i« | gpocenim e | @ uucnmmamrens | | Q- "igg583 13
www.vietcombank.com.vn

Piang nhap VCB-iB@nking -

Pé dang nhap Quy khéach can cung cap thdng tin: Lm

e Tén truy cap: duoc in trén ban ding ky sir dung dich [mécrswibone | st i

, , , W ot ek > —-—r - ‘ '
vu cua quy khach l liil I” u
Dowsh myiedy SV8y -
e Mat khau truy cap: duoc guri vao dia chi email quy ==y e
» Dch va 0l haode « Tk iz chain y i N « TN oincoat rghe .

v Wotleny - Trueg ke gl = T Ken v gpar iy in e

khach dang ky véi ngan hang

e M4 s xac nhan: hién thi trén man hinh ding nhap

Quén mat khau
L8 g ANG TRUC TINVEN
VR - IRgrking

Trong truong hop Quén mat khau, Quy khach cin dén quiy = R e -
. . B . F P4 . X . = ? RINH NHANH "XE X|N"

giao dich cua Vietcombank dé dé nghi cap lai S, e | T

Luu y

> G o Wiy pae
> e 0 8 ¥ s (3 chec|
> Heong din gko gich ansaln

Dy krzar wr d4rg
TV

300 8245413 &

Néu Quy khach can sy hd tro tir Vietcombank trong qua trinh sir dung
dich vu, Quy khach vui long lién hé véi Trung tdm dich vu khach hang
(VCC) theo s dién thoai: 1900545413 hozic 04.38243524/ 04.38245716
hoic cac chi nhanh Vietcombank gan nha
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Bo cuc trang
A —Thong tin truy cap
Hién thi cac thong tin vé Tén Truy cap, lan dang nhap [eee=—

Ulatcnmhanke

ML A THEOMS T | At U | e e | L s e

TEMIMG 110 LA IEHEAm

* bz ey

gan nhat, N L e
B — Menu cép 1 oy —

Hién thi cac dich vu chinh cua chuong trinh, trong - . :: :J . _°
menu nay s¢€ cd cdc chuc nang con, phuc vu cho cac muc noow < e
dich khac nhau cua ting dich vu. o o s

Céac menu duoc thay doi tly thudc vao quyén han cua w o .
ting ma truy cap (ma Ké toan vién, Ké toan trusng, Chu tai
khoan, Quan tl'l) noow 2 s

C — Menu cip 2
Tal khndn A0 nid oa kv Fan

Hién thi cac chirc ning con cua menu cap 1, cac chirc oy _— e
ning ndy thay doi khi lra chon cac menu cap 1 khac nhau. r——

Tai kb A vy

o b 1K I FRIEHT ST

D — Menu céap 3

Hién thi cac chirc ning con cua menu cap 2, cac chic
nang nay thay doi khi lya chon cac menu cip 2 khac nhau. [Fome—s ETE—— T
Tay thudc vao tinh chét va thdng tin cua dich vy ma cé thé
c6 hoic khéng c6 menu cip 3
E — Ndi dung hién thi

Hién thi céc thong tin giao dich, hanh trinh giao dich
khi khach hang lwa chon mot menu bat ky.

e W E0 g uz ke Kn ey

F — Théng tin Vietcombank



LAN PAU TIEN KHACH HANG SU
DUNG VCB-IB@NKING

PANG KY/KICH HOAT PHUONG THUC XAC
THUC

Péi twong &p dung

Cac ma thanh toan, bao gdom: Ké toan vién,
Ké toan truong, Chu tai khoan (ngoai trir ma Quan
tri)

Pang ky PTXT Smart OTP

¢ Danh cho maé truy cap st dung tng dung
Smart OTP

% Quan tri h¢ théng (md D) thuc hién tai
menu Pang ky Smart OTP cho cac md KTV, KTT,
CTK twong &g, chon nit Pang ky dé thuc hién.

% Ma chu tai khoan thuc hién Duyét dang
ky VCB-Smart-OTP dé xac thuc viéc dang ky cho
cac user

Kich hoat thiét bi nhan OTP (thé EMV hoic E-
Token hoac Token nang cao)

Kich hoat thé EMV-OTP

% Danh cho ma truy cap st dung thiét bi the
EMV
% Sau khi lga chon menu Kich hoat thé
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OTP, Quy khach vui ldng chon nit Kich hoat dé
kich hoat th¢ EMV

Kich hoat E-token
Vietcombank W

i g 0 Ko PTET

< Danh cho mé truy cap str dung thiét bi E-
token
< Khach hang dién day du thdng tin va lay

WICH MOAT TOKEM

ma OTP dé kich hoat E-Token: (o ] [ .
o Sé serial Token e g
e Mat khau VCB-ib@nking P |
o Mat khau Token
e Chon “Lay mi giao dich” va nhap ma
giao dich trén man hinh dé kich hoat
E-Token
Kich hoat Token nang cao

7/

% Danh cho cac KH sur dung Token nang
cao dé nhan OTP

< Khéch hang kiém tra cac thong tin trén
man hinh va thuc hién “Kich hoat”
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THIET LAP HAN MUC CHUYEN KHOAN
CHO MA KE TOAN VIEN

Quan tri hé théng (mé D) thiét 1ap han mic

< Thiét 1ap han muc chuyén khoan cho ting
ma Ké toan vién trong 01 ngay

< Han muc cua tirng ma Ké toan vién khéng
vuot qué han mirc giao dich ngay cua Quy khéach.

% Quy khach lya chon menu Quan ly han
mirc va nhan chudt vao ma Ké toan vién mudn thiét
lap/ thay d6i han muc chuyén khoan

< Thiét 1ap han mac: Nhap han muc giao
dich theo loai tién VND hoic USD

Chu tai khoan (mé E) duyét han mikc

% Lua chon menu Quan tri - Duyét quan ly
han mirc

< Chon M4 ké toan vién can duyét han mac
» Duyét han mrc
% Lua chon Hinh thitc nhan ma giao dich
theo loai thiét bi Quy khach nhan

< Nhap M4 giao dich va Xac nhan dé hoan
tat giao dich

D)

D)

0

>

Han mirc
Tén truy cip Chure vy
16789181G156 Ké toan vién
Han murc giao dich ngay
| 49,000,000,000 | VND
| 2,400,000 | USD
e D
PHE DUYET QUAN LY HAN MLUIT
Rl CRERI E B =Ar ln SORTH O FTE ORI ASRE COrA W ANTRA A°T A4 N SDDT a u



CHUC NANG CHUNG

CHUC NANG CHUNG
TRUY VAN THONG TIN R
THONG TIN TAI KHOAN e
Chire nang hé trg Khach hang thyc hién truy van toan  |: wavean P s T i
b cac thong tin chi tiét caa hoat dong tai khoan s -
< Tai Menu Truy van théng tin, chon “’Théng tin B =
tai khoan™” o Lo —
< Khach hang chon menu chi tiét twong tmg dé thuc . . .

hién truy van, bao gom:
e Danh sach tai khoan
e B4o céo tong hop tai khoan vay
e B#&o c4o truc tuyén
e Bao céao tai khoan phu
e Tracau Iénh chuyén tién nuéc ngoai



CHU'C NANG CHUNG

DANH SACH TAI KHOAN Vietcombank'V/
Hé thdng hién thi danh séch theo tung loai tai  meswswen maws
khOén Cﬁa KhéCh hang, bao gé)m 1LY WAN HHANE © USMH SALH &1 KHDAN
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Cho phép Loc cac danh sach

Chi tiét tai khoan

< Cho phép chon loai tai khoan va tai khoan dé
xem thdng tin Chi tiét tai khoan
< Xem Chi tiét tai khoan theo biéu db

CHU'C NANG CHUNG
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e Sao ké theo dinh dang excel/MT 940/MT
940-Swift/Excel FDB: lwa chon nit Xuit
file excel dé lay file sao ké

Liweu y: Thoi gian sao ké dwoe heu toi da 1 ndm.
Churong trinh hé tro xem sao ké trong khoang thoi gian 3
thang/1 xuat diz liéu

e In b&o no - bao cd: Lya chon ngay can in
(tir ngay — dén ngay), sau d6 an nat In béo
ng hoic In bao c6 hoic quy khach co thé
in riéng ¢ ting gidy béo ng hoic cé khi an
vao biéu tugng In bén canh sao k& giao
dich

Luru y: Dé in dwoc nhiéu bdo no/bdo c6, quy khéch vui
long chon thei gian trong khodng 10 ngay ké tir ngay T-1
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CHUC NANG CHUNG

BAO CAO TONG HOP TAI KHOAN VAY
Tai Menu Truy van théng tin / Thong tin tai
khoan, chon “Béo céo tong hop tai khoan vay”

Hé théng hién thi danh s&ch tai khoan vay

Lwa chon xuét file exel néu can . e v —

BAO CO TRUC TUYEN Vietcombank' &/
Chuc nang hd tro Khach hang truy van Cac giao  ewewss: masa
dich bao c6 dbi vai tai khoan nhan bao co truc tuyén

LLACH LU THL 1LY

Luu y: Chirc nang chi dap vwng cho cdc Khach hang da — — —
ddang ky dich vu nhdn bao cé triec tuyén tai Quay - . .
Tai Menu Truy vén thdng tin / Thong tin tai khoan . o N
, chon “’BA&o c6 truc tuyén” v om m I
Man hinh hién thi danh sach tai khoan nhan bao c6 — N “
dién tir truc tuyén i

Ikdre #L0HH B0 - B0 enbank: ThE g ar b sk JTL 707 T 3]



% Luya chon tai khoan muébn xem béao cé, nhan
vao “Chi tiét”

% Lua chon khoang thoi gian mudn xem béo co,
va chon “Tim kiém”
Lueu y: Hé thong chi cho phép tim kiém trong 10 ngay gan nhdt so
vai ngay hién tai)

< Dé tai thong tin cac giao dich ghi cd, Khach
hang chon “Xuat file™

< DEé tai thong tin chi tiét tirng giao dich, Khach
hang chon “Xuit PDF” hodc “Xuat MT”

CHU'C NANG CHUNG
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BAO CAO TAI KHOAN PHU
Chuc niang hd tro Khach hang truy van théng tin
chi tiét cua cac Tai khoan thanh toan phu

Luu y: Churc nang chi dap vng cho cac Khach hang da
dang ky dich vu tai khodn phu tai Quay

Tai Menu Truy van théng tin /Thong tin tai khoan,
chon “Bao cao tai khoan phu”

< Pé xem béo céo tai khoan phy, Khach hang
thuc hién:
e Chon Tai khoan chinh
e Nhép céc thong tin lién quan dén Tai khoan
phu can truy van: S6 tai khoan, S6 Ref
e Chon khoang thoi gian can truy van
e Chon “Xem bao cao”
< Man hinh hién thi danh sach bang ké chi tiét
theo cac tiéu chi tim kiém
< Pé tai bang ké chi tiét giao dich, chon “Xuét
file Excel”

CHUC NANG CHUNG
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CHUC NANG CHUNG

TRA CUU LENH CHUYEN TIEN DI NUOC  yietcombank'®

NGOAI Wb bl Thramd |

Chuc nang hd tro Khéch hang truy van cac th()ng A G LEHH CHUYEN TIEW NUDC HEDA
tin chi tiét giao dich chuyén tién nudc ngoai B st

Luu y: Chirc nang chi dap wng cho cac Khach hang da e e
ddang ky dich vy tra cizu théng tin chuyén tién nwéc ngoai tai Quay — S

Tai Menu Truy vén thdng tin /Thong tin tai khoan, o | =

chon “Tra ciru [énh chuyén tién nuwéc ngoai

Dé tra cau Iénh chuyén tién, Khach hang thuc N o . o

< R — i e e P
hién: Tmezee HMILED  meImI ® o
e Chon Tai khoan can tra ctu . .
o Nhap Thong tin chi tiét cia Ienh chuyén == ot s e
tién: S6 Ref, S6 UETR
e Chon thoi gian, s6 tién can tra cau
e Chon “Tim Kiém” hoic “Pit lai” dé nhap
lai théng tin
< Dé nhap lai thong tin can tra cau, chon “Pit

bbb

lai

< Man hinh hién thi danh sach cac lénh chuyén
tién di nudc ngoai theo céc tiéu chi tim kiém

< Pé xem chi tiét tang giao dich, chon “Chi
tiét””

< Dé tai bang ké chi tiét giao dich, chon “Xuat
file Excel”



CHU'C NANG CHUNG

THONG TIN THE
Chuc ning hd trg Khach hang thuc hién truy vén
cac thong tin thé Cong ty

Tai Menu Truy van Théng tin, chon “Théng tin
Thé,, [ RV e T e

Tl b thai 34 chily dusde

erg D g ed

Khach hang chon menu chi tiét trong Gmg dé thuc B weesmowen
hién truy van, bao gom:
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% Danh sach Thé

s Sao ké thé

+»» GD thé cho sao ké
% GD th¢ cho xu ly
% Bao cao thé Amex



DANH SACH THE
Tai menu Truy van Thong tin/Théng tin The, chon
“Danh sach thé”

Hé thdng hién thi danh séch theo tirng loai thé cua
Khéch hang, bao gém:

% Thé tin dung
< Thé ghi no qudc té

Chon s6 thé tuong tng dé xem Chi tiét thé

% Dé xem sao ké thé, chon “Xem sao ké&”
< Dé tai thdng tin the, chon “Xuét bao cao”
< Pé thay doi théng tin thé can truy van, Khach

hang chon lai loai thé va sé thé, nhap “Xem sao ké”.
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SAO KE THE
Tai menu Truy van Théng tin/Théng tin The, chon
“Sao ké thé”
< DEé xem chi tiét sao ké thé, Khach hang thuc
hién:
e Chon céac thong tin caa thé can truy van sao
ké: Loai the, s6 the, ky sao ké
e Chon “Xem chi tiét”

GIAO DICH THE CHO SAO KE
Tai menu Truy van Thong tin/Théng tin The, chon
“Giao dich thé cho sao ké

< Dé xem chi tiét giao dich cho sao ké the,
Khéch hang thuc hién:
e Chon céc théng tin cua thé can truy van:
Loai the, s thé, ky sao ké
e Chon “Xem chi tiét””
% Heé théng cho phép chon loai trang thai dé xem
chi tiét cua sao ké thé
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CHU'C NANG CHUNG

Wr ISR

GIAO DICH THE CHO XU' LY
Tai menu Truy van Thong tin/Théng tin The, chon
“Giao dich thé cho xir ly
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GO THE €HG X1 LY

< Dé xem chi tiét giao dich thé chod xu ly, Khach
hang thuc hién:
e Chon céc théng tin cua thé can truy van:
Loai the, s thé, ky sao ké
e Chon “Xem chi tiét”
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BAO CAO THE AMEX
Tai menu Truy van Thong tin/Théng tin Thé, chon
“Bao cao thé Amex”
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HO TRQ

POl MAT KHAU

Chuc ning hd trg Khach hang thuc hién ddi mat
khau ding nhép trén chuong trinh VCB-ib@nking.

< Dé thay doi mat khau dang nhip chuong trinh,
Khéch hang nhap day di cac thong tin theo yéu cau:
Mat khau hién tai
Mat khau moi
Nhap lai mat khau méi
Nhap ma kiém tra (ddy sé xanh hién thi trén
man hinh)
Chon “Chap nhan”

Sau khi thay d6i mat khau thanh céng, hé
théng s& yéu cau Khach hang dang nhap lai voi mat khau
mai
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CHUC NANG CHUNG
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KICH HOAT PHUONG THUC XAC THUC

KICH HOAT E-TOKEN
Danh cho ma truy cap sir dung thiét bi E-token

Tai menu Ho tro/ Kich hoat, khéa PTXT, chon
“Kich hoat E-Token”

< Nhap day du théng tin va lay Ma giao dich
dé kich hoat thiét bi. Cac thdng tin can nhap bao gém:
e Sb serial token
e Mat khau IB@nking (Mat khau ding nhap
dich vu VCB-iBanking)
o Mat khau token
e Chon “’lay ma giao dich”” dé kich hoat E-
Token
% Chi tiét tai liu huéng dan st dung: tai day.

KICH HOAT THE EMV
Danh cho mé truy cap su dung thiét bi doc thé
EMV OTP

Tai menu Ho tro/ Kich hoat, khéa PTXT, chon
“Kich hoat thé EMV”

< Kiém tra, d6i chiéu véi thong tin trén thé va
chon “Kich hoat thé¢”

CHUC NANG CHUNG

Vietcombank % f‘:
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mit ki | Kich hoat / Khaa PTXT | Cai dat chung | Cai dat hinh dnh | Hubng diin giao dich an toan | Hutng din si dung |

KICH HOAT THE EMV

% Kich hoat thé OTP
S8 thé

[t ong cnon

Ngdy phat hanh Ngay hét han
Tén in trén thé Trang tha
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CHUC NANG CHUNG

< Hudng dan sir dung thé EMV chi tiét:: tai day



KiCH HOAT HARD TOKEN NANG CAO
Danh cho mé truy cap su dung thiét bi hard token
nang cao

Tai menu Ho tro/ Kich hoat, khéa PTXT, chon
“’Kich hoat hard token nang cao”

< Kiém tra théng tin va nhan Kich hoat

KHOA SMART OTP, HARD TOKEN NANG
CAO

Chitc ning hd tro Khach hang thuc hién khoa
PTXT

Lua chon Menu: H6 tro/ Kich hoat, khéa PTXT /
Khoa PTXT Smart OTP, Hard Token

% Xac nhan khoa PTXT
< Nhan Khoa va xac nhan viéc yéu cau Khoa
PTXT
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KHOA PTXT SMART OTP, HARD TOKEN NANG CAQ

=
_/(_ Khoa PTXT

Tén truy cap Phwrong thirc xac ihye stk dung
20000368c68 0 SmantQ© ™

Senal Trang

0986223616 D4 kich hoa

XAC NHAN KHOA PTXT

Qai khach mudn khéa PTXT?



CHUC NANG CHUNG

CHUYEN DOI VCB M-TOKEN SANG SMART-  \ocombani -
OTP L T T s S LI Y Sy (PP Al T N BT TR T TP TRy T pregy R o

Lua chon Menu Hd tro/ Kich hoat, khda PTXT / s 5 e
Chuyén déi VCB m-Token sang Smart OTP S o
# Kiem tra thong tin, nhap OTP dé thuc hign thay e
déi PTXT G P A TR T R S TR e O e A,
(g
. © gaaasa
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HUONG DAN SU DUNG DICH VU
Chuc ning huéng dan chi tiét thao tac thuc hién
trén chuong trinh

Chuong trinh hd tro Khach hang tim kiém cac
thong tin huéng dan theo menu cap 1, cap 2, cap 3.



CHUC NANG DANH CHO MA KE TOAN VIEN

CHUC NANG DANH CHO MA KE TOAN VIEN
CHUYEN TIEN VO
CHUYEN TIEN VNP TRONG NUOC o
Chtrc ning cho phép ma Ké toan vién lap giao dich
chuyén tién di VND trong nudc.

P BRI T W g b | T e

Tai menu “Chuyén tién”, chon “Chuyén tién VND
trong nwoc”

Khéch hang lya chon loai giao dich chuyén tién twong
rng, cu thé:

Chuyén tién trong hé thong

Chuyén tién ngoai hé théng

Chuyén tién nguoi nhan bang CMT nhén dan
Chuyén tién nhanh 24/7

Chuyén tién theo 16

7 K/
0.0 0'0

7
.0

D)

R/ K/
0'0 0'0

Luu y: Céc giao dich chuyén tién sau khi dwoc ma Ké
toan vién ldp giao dich thanh coéng can dwoc duyét boi ma Ké
todn truéng/Chu tai khodn tly theo md hinh phan quyén cua
khdch hang dé hoan tdt viéc thuc hién giao dich.



CHUC NANG DANH CHO MA KE TOAN VIEN

CHUYEN TIEN TRONG HE THONG Vietcombank' ™
Chtc ning cho phép ma K& toan vién Iap giao diCh  smeswoommms cubais i omeizsina oo
chuyén tién di VND trong hé théng VCB :

Tai menu “Chuyén tién/Chuyén tién VND trong nudc”,
chon “Chuyén tién trong hé théng”.

< Pé lap giao dich, khach hang thuc hién: — — ‘
e Nhap ddy du thong tin theo y8u ciu trén man e —
hinh giao dich et - ‘
v Thong tin ngudi Chuyén: lva chon tai khoan I
chuyén di i e
v Thong tin nguoi thu huong: Tu nhap hodc O I
chon tir danh sach nguoi huong dinh san i ——
= Truong hop tu nhap thong tin: KH tu nhap v
thong tin s6 tai khoan thu huéng i i
» Truong hop chon tir danh sach nguoi

hudng dinh san: Lya chon nat “Chon tur
danh sach” dé thuc hién tim kiém va lua
chon thong tin nguoi hudng can sir dung
v/ Thong tin giao dich: nhap céac théng tin lién

quan dén giao dich:

= So tién, noi dung giao dich

= Hinh thtc tra phi: (i) Nguoi chuyén chiu
phi; (ii) Nguoi huong chiu phi

= Hinh thic chuyén tién (Chuyén tién
ngay/Chuyén tién ngay twong lai). Vi
hinh thac chuyén tién ngay tuwong lai



khach hang can nhap ngay hiéu luc
Chon “Tiép theo”
Hé thdng hién thi ty dong thong tin dé khach
hang kiém tra chi tiét
Chon hinh thirc nhan ma giao dich va nhap ma
OTP
Chon “Xac nhan” dé hoan tat lap giao dich va
nhan théng béo lap giao dich thanh cong trén
chuong trinh
Chon “Quay lai” néu khdng muén thuc hién lap
giao dich

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUYEN TIEN NGOAI HE THONG
Chtc ning cho phép ma Ké toan vién lap giao dich
chuyén tién di VND ngoai hé théng VCB

Tai menu “Chuyén tién/Chuyén tién VND trong nudc”,
chon “Chuyén tién ngoai hé théng”.

< Dé lap giao dich, khach hang thuc hién:
e Nhap day du thong tin theo yéu cau trén man
hinh giao dich
v Thong tin ngudi chuyén: lya chon tai khoan
chuyén di
v/ Thong tin nguoi thu huéng: Tu nhap hoac
chon tir danh sach ngudi huong dinh san
= Truong hop tu nhap thong tin: KH tu nhap
thong tin (i) sé tai khoan thu huong; (ii)
Tén nguoi huong; (iii) Théng tin ngéan
hang huong
* Truong hop chon tir danh sach nguoi
hudng dinh san: Lya chon nat “Chon tur
danh sach” dé thuc hién tim kiém va lua
chon thong tin nguoi hudng can sir dung
v/ Thong tin giao dich: nhap cac thdng tin lién
quan dén giao dich:
= So tién, noi dung giao dich
= Hinh thtc tra phi: (i) Nguoi chuyén chiu
phi; (ii) Nguoi huéng chiu phi
= Hinh thic chuyén tién (Chuyén tién
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CHUC NANG DANH CHO MA KE TOAN VIEN

ngay/Chuyén tién ngay twong lai). VOi retcombank® 4
hinh thac chuyén tién ngay tuong lai w0 (e
khach hang can nhap ngay hiéu luc
Chon “Tiép theo”
Hé thdng hién thi ty dong thong tin dé khach
hang kiém tra chi tiét
Chon hinh thirc nhan ma giao dich va nhap ma
OTP
Chon “Xac nhan” dé hoan tt lap giao dich va
nhan théng bao lap giao dich thanh cong trén
chuong trinh
Chon “Quay lai” néu khdng muén thuc hién lap
giao dich
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CHUC NANG DANH CHO MA KE TOAN VIEN

o s olhe s P i Aetnomen wes

0 i e 1 | CHUe TR | IRGHE TR | LR RS SRR KRR |t

CHUYEN TIEN NGUOI HUONG NHAN BANG \etcombanc®
Chtc ning cho phép ma Ké toan vién lap giao dich

(0 =0 Lo e () (e ol 0

T NGO UTHG MR ARG CRMRD

chuyén tién di cho ngudi thu huwong nhan bang o e ©
CMT/CCCD/CMT quan doi/Ho chiéu : .
Tai menu “Chuyén tién/Chuyén tién VND trong nuéc”, Ear ST T
chon “Chuyén tién ngwoi hwéng nhan bing CMT”. — o —
< Dé lap giao dich, khach hang thuc hién: o e
e Nhap day du thong tin theo yéu cau trén man ““.“T‘“w ' :u :
hinh giao dich
v Thong tin ngudi chuyén: lya chon tai khoan S .
chuyén di o s '
v Thong tin nguoi thu huong: KH tu nhap rpsp— &= l
thong tin . |
* Tén nguoi hudng; i
= Chon Loai gidy to tiy than: CMT nhan
dan/Ho chiéu/CCCD/CMT Quan di: Sap— T—
= S6 CMT nhén dan/H¢ chiéu/CCCD/CMT
Quén doi

= Ngay cip, noi cip
v/ Thong tin giao dich: nhap cac thdng tin lién
quan dén giao dich:
= So tién, noi dung giao dich
= Hinh thtc tra phi: (i) Nguoi chuyén chiu
phi; (ii) Nguoi huéng chiu phi
= Hinh thic chuyén tién (Chuyén tién



CHUC NANG DANH CHO MA KE TOAN VIEN

ngay/Chuyén tién ngay tuong lai). VOi  retcombank®
hinh thac chuyén tién ngay tuong lai g
khach hang can nhap ngay hiéu luc
Chon “Tiép theo”
Dua trén théng tin khach hang nhap, hé théng
hién thi tu dong thong tin dé khach hang kiém
tra chi tiét
Chon hinh thirc nhan ma giao dich va nhap ma
OTP
Chon “Xac nhan” dé hoan tat 1ap giao dich va
nhan théng béo lap giao dich thanh cong trén
chuong trinh
Chon “Quay lai” néu khdng muén thuc hién lap
giao dich
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CHUC NANG DANH CHO MA KE TOAN VIEN

SRTTIE W 1Y

CHUYEN TIEN NHANH LIEN NGAN HANG 24/7  etcombank'™®
Chtc ning cho phép ma K& toan vién Iap giao diCh e msei ssiimas i ovmimimsns 12 airammas
chuyén tién di lién ngan hang 24/7

Tai menu “Chuyén tién/Chuyén tién VND trong nudc”,
chon “Chuyén tién nhanh lién ngan hang 24/7”.
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< Dé lap giao dich, khach hang thuc hién:
 Nhap day du thong tin theo yéu cau trén man
hinh giao dich
v Thong tin ngudi chuyén: lya chon tai khoan
chuyén di
v  Thong tin ngudi thu huong: Khach hang
nhap théng tin
= S6 tai khoan thu huong
= Chon ngan hang hudng trong danh séch
v/ Thong tin giao dich: nhap cac thdng tin lién
quan dén giao dich:
=S4 tién, noi dung giao dich
= Hinh thtc tra phi: (i) Nguoi chuyén chiu
phi; (ii) Nguoi huong chiu phi
e Chon “Xac nhan”
e Hé thdng hién thi ty dong thong tin dé khach
hang kiém tra chi tiét
e Chon hinh thirc nhan OTP va nhap ma OTP
e Chon “Xac nhan” dé hoan tat Iap giao dich va
nhan théng bao lap giao dich thanh céng trén
chuong trinh
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e Chon “Quay lai” néu khdng mudn thuc hién lap
giao dich
< Sau khi lap giao dich, khach hang c6 thé in chiing
tir giao dich va kiém tra trang thai giao dich tai menu Quan ly
giao dich.

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUC NANG DANH CHO MA KE TOAN VIEN

CHUYEN TIEN THEO LO
Chtic nang cho phép ma K¢é toan vién lap giao dich chuyén
tién VND di theo 16 bang cach upload dinh chuan theo mau

CHUYEN TIEN THED LO

=seee - [0

L MELHI | 40 NEAY Tir gy
cua VCB. . T - [-.'|1.-rﬁ-?r.¢n -] r
Cac giao dich chuyén tién theo 16 sau khi duoc ma Ké = Jvesess o F‘,M:a;m ) b
toan vién Iap giao dich thanh cong, mdi lénh trong 16 twong s ST v
rng véi 1 lénh doc lap va cac budc duyét Iénh giao dich caa s swowees oo | J
mé Chi tai khoan/Ké toan truéng (néu co) khong thay ddi. e ——f -
) . ) . {fih s FINDOIREEEE T m Fae I
Tai menu “Chuyén tien/Chuyén tien VND trong
nudc”, chon “Chuyén tién theo 16”
< Dé lap giao dich chuyén tién theo 16, khach hang
\ietcombank W -
thuc hién: BT SOCIES 7 | (IeLnarl: | L e (A aer ans
e Tai 16: KH 4n “Chon file” dé thuc hién tai 16 e L
Iénh da tao 1én chuong trinh dé khai tao giao SR o ., —
dich chuyén tién theo 16. (V6i cac truong hop L fes e s e
chwa tao 16 1énh, KH can thyc hién budc “Tao E; hf'-i:' "
16” trucc khi “Tai 16). T e e
e Chon “Xéc nhén” - S
e Khach hang chd hé thong kiém tra tinh hop 18 - I
cuia cac lénh trong 16 (thuong trong khoang 5 T —
phat). TUy thudc trang thai kiém tra 16 dé thuc ‘L Wik
hién cac budc tiép theo: e T

i B e e B

v’ File 15i: Hé thong khong kiém tra duoc file
khach hang da tai 1én. Khach hang thuc hién
tai lai 16 Iénh trong truong hop nay.

v/ Cho kiém tra: Hé thong dang tiép nhan 16

g LA A1 X A Mg @il ke 360 =i "E3E R



Iénh

v Pang kiém tra: hé thong dang kiém tra 16
Iénh

v Pi kiém tra: Hé thong da kiém tra xong cac
Iénh

e Khéach hang chon 16 1énh ¢0 trang thai Pa
kiém tra dé kiém tra chi tiét cac lénh trong 16
v Truong hop tat ca céac lénh trong 16 hop 18:
khach hang thuc hién budc tiép theo

v Truong hop 1 hoic nhiéu lénh trong 18 15i:
khach hang chon truc tiép tung lénh 16i va
stra lénh, dong thoi Iuu lai dé lénh chuyén
trang thai hop Ié

e Chon hinh thic nhan OTP va nhap ma OTP
e Chon “Xac nhan” dé hoan tat Iap giao dich va
nhan théng bao lap giao dich thanh céng trén

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUC NANG DANH CHO MA KE TOAN VIEN
< Hudng dan tao 16 giao dich chuyén tién
e Khéch hang chon “Tao 16”.(Luwu y: Khdch hang tai Lo mau theo mau file ¢é san ciia VCB (file xls, xIsx)
e Khach hang dién céc thdng tin can thuc hién giao dich. (Luu y: Théng tin nhdp vao 16 1énh mau 1a tiéng viét
khong dau). Céc truong thong tin trong file 16 mau:
v/ M: trudng bat budc nhap cho tat ca céc giao dich, ngoai ra:
= M1: bat budc véi chuyén khoan trong va ngoai hé thong
= M2: bat budc véi ngudi huong 13 KH vang lai
v O: truong khong bat budc nhap

STT Tén truong Mo ta M/0 Chuy
1|STT S6 thir tu M
2 | Cus Ref (Kh tuy chon) Ma cua tirng 1€nh do Quy khach quy dinh O
3 | Tai khoan trich ng (Text) S tai khoan trich no M
Tai khoan nguoi huong )
4 | (Text) So6 tai khoan nguoi hudng M1
Tén nguoi hudng
5| (Text) Tén nguoi hudng M
6 | S6 CMT (Text) S Ching minh thu nhan dan/ Passport M2
7 | Ngay cap (Text) Ngay cap CMND M2
8 | Noi cip (Text) Noi cip CMND M2
Ma ngan hang hudng Vui long xem tai danh sach
9 | (Text) Ma ngan hang hudng M1 ngan hang
Chi dién ma ngan hang
Tén Ngan hang huéng hudéng hodc tén ngan hang
10 | (Text) Tén ngan hang hudng M1 hudng

11 | Sb tién (s6) S tién chuyén khoan M




CHUC NANG DANH CHO MA KE TOAN VIEN

12

Loai tién chuyén (Text)

Loai tién chuyén khoan

Loai tién ghi c6 1a VND

(*) OUR : Nguoi chuyén tra

13 | Phi (Text) Loai phi - BEN : Nguoi nhan tra.
Thanh toan ngay thi dé
trbng Thanh toan ngay
tuong lai dién ngay tuong

14 | Ngay hiéu lyc (Text) DD/MM/YYYY lai

15 | N6i dung 1€nh (Text) Noi dung thanh toan




CHUC NANG DANH CHO MA KE TOAN VIEN

CHUYEN TIEN NGOAI TE
(Chwong trinh chi hé tro xem va thuc hién chire ndng nay
VéGi khdch hang da ky hop dong chuyén tién ngoai té-chuyén

doi ngogi té trén VCB-ib@nking véi VCB) Vietcombani© i;-'
, , o R ) . sty bW o vt Ol o waoel 48 | Db o B piea B | Tha BE bees bana kS | HE s con ek s f
Chute nang cho phép ma Ké toan vién lap giao dich B e ,
N A N R . . .. | TRUY &N MHAY PO S S CHUVEM TIEM MGO& TE TRONG HE THONG
chuyén tien ngoai té di trong va ngoai nudc. ST I ) ° o
[T - }rh.'h-.'qﬂ-r-ll\:l::. . I
Tai menu “Chuyén tién”, chon “Chuyén tién ngoai o

te”

Khéch hang lya chon loai giao dich chuyén tién twong
rng, cu thé:

< Chuyén tién trong hé thong
< Chuyén tién ngoai hé théng
% Chuyén tién di nudc ngoai
< Chuyén tién ngoai té theo 16

Luu y: Cdc giao dich chuyén tién sau khi dwoc ma Ké
toan vién ldp giao dich thanh coéng can dwoc duyét boi ma Ké
todn truéng/Chu tai khodn tly theo md hinh phan quyén cua
khdch hang dé hoan tat viéc thuc hién giao dich.



CHUYEN TIEN TRONG HE THONG
Chtc ning cho phép ma Ké toan vién lap giao dich chuyén
tién di VND trong hé théng VCB

Tai menu “Chuyén tién/Chuyén tién ngoai t&”, chon
“Chuyén tién trong hé théng”

< Dé lap giao dich, khach hang thuc hién:
 Nhap day du thong tin theo yéu cau trén man
hinh giao dich
v/ Théng tin nguoi chuyén: lya chon tai khoan
chuyén di
v/ Thong tin nguoi thu huong: Tu nhap hoac
chon tir danh sach ngudi huong dinh san
= Truong hop tu nhap théng tin: KH tu
nhap thdng tin s6 tai khoan thu huéng
* Truong hgp chon tor danh sach nguoi
hudng dinh san: Lua chon nut “Chon tir
danh sach” dé thuc hién tim kiém va lva
chon thong tin nguoi hudng can sir dung
v" Thong tin giao dich: nhap cac thong tin lién
quan dén giao dich:
= S6 tham chiéu cua khach hang (khong
bt buoc)
= So tien.
= Loai tién, loai tién chuyén: Hé thong chi cho
phép khéach hang thyc hién chuyén nguyén té
(Loai tién chuyén di 1a loai tién tai khoan
trich nog).
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= Hinh thuc tra phi: lua chon hinh thic (i) Phi
ngudi chuyén tra; (ii) Phi nguoi huong tra

= Hinh thac chuyén tién: lya chon hinh thic
(i) Chuyén tién ngay; (i) Chuyén tién ngay
tuong lai. V4i hinh thac chuyén tién ngay
tuong lai khach hang can nhap ngay hiéu luc

» Muc dich chuyén tién: lva chon muc dich
theo list san c6 trén chuong trinh

= Noi dung thanh toan
Chon “Tiép theo”
Dua trén thong tin khach hang nhap, hé thong hién
thi ty dong thong tin dé khach hang kiém tra chi
tiét
Chon hinh thicc nhan OTP va nhap md@ OTP
Chon “Xac nhan” dé hoan tat lap giao dich va
nhan thdng bao lap giao dich thanh cong trén
chuong trinh
Chon “Quay lai” néu khéng muén thuc hién lap
giao dich

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUYEN TIEN NGOAI HE THONG
Chtic nang cho phép ma Ké toan vién lap giao dich chuyén
tién ngoai té di ngoai hé théng VCB

Tai menu “Chuyén tién/Chuyén tién ngoai t&”, chon
“Chuyén tién ngoai hé théng”.

< Dé lap giao dich, khach hang thuc hién:
 Nhap day du thong tin theo yéu cau trén man
hinh giao dich
v Thong tin nguoi chuyén: lya chon tai khoan
chuyén di, nhap thong tin nguoi ra lénh, dia
chi nguoi giri, thong tin bé sung (néu cd)
v Thong tin nguoi thu huong: Tu nhap hoac
chon tir danh sach ngudi huong dinh san
= Truong hop tu nhap thdng tin: KH tu
nhap thong tin (i) s6 tai khoan thy huong;
(i) Tén nguoi huong; (iii) Thong tin
ngan hang huong
» Truong hop chon tr danh sach nguoi
huong dinh sin: Lya chon nat “Chon tur
danh sach” dé thuc hién tim kiém va lva
chon thong tin nguoi hudng can sir dung
v" Thong tin giao dich: nhap cac théng tin lién
quan dén giao dich:
= S6 tham chiéu cua khach hang (khong
bit budc)
= So tién.

CHUC NANG DANH CHO MA KE TOAN VIEN
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= Loai tién, loai tién chuyén: Hé thdng chi
cho phép khéach hang thuc hién chuyén
nguyén té (Loai tién chuyén di 1a loai
tién tai khoan trich no).
= Hinh thac tra phi: lua chon hinh thiec (i)
Phi ngudi chuyén tra; (ii) Phi nguoi
huéng tra
= Hinh thac chuyén tién: lya chon hinh
thac (i) Chuyén tién ngay; (ii) Chuyén
tién ngay twong lai. Véi hinh thuc
chuyén tién ngay tuong lai khach hang
can nhap ngay hiéu luc
= Muc dich chuyén tién: lva chon muc dich
theo list sin c6 trén chuong trinh
= NOo6i dung thanh toan
Chon “Tiép theo”
Dua trén thong tin khach hang nhap, hé thong
hién thi tu dong thong tin dé khach hang kiém
tra chi tiét
Chon hinh thic nhan OTP va nhap ma OTP
Chon “Xac nhan” dé hoan tat 1ap giao dich va
nhan thong béo lap giao dich thanh cdng trén
chuong trinh
Chon “Quay lai” néu khéng muén thuc hién
lap giao dich

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUYEN TIEN PI NUOC NGOAI
Chtic nang cho phép ma K¢é toan vién lap giao dich chuyén
tién ngoai té di ngoai hé théng VCB

Tai menu “Chuyén tién/Chuyén tién ngoai t&”, chon
“Chuyén tién ngoai té di nwéc ngoai”.

< Dé lap giao dich, khach hang thuc hién:
 Nhap day du thong tin theo yéu cau trén man
hinh giao dich
v Thong tin nguoi chuyén: lya chon tai khoan
chuyén di, nhap thong tin nguoi ra lénh, dia
chi nguoi giri, thong tin bé sung (néu cd)
v Théng tin nguoi thu huong: khach hang
nhap théng tin
S6 tai khoan thy huong;
Tén ngudi huong;
Thong tin ngan hang hudng ¢ nudc ngoai
» Ma ngéan hang hudng ¢ nudc ngoai
v/ Thong tin giao dich: nhap cac théng tin lién
quan dén giao dich:
= Sb tham chiéu cua khéach hang (khéng
bat budc)
= S tién.
= Loai tién, Hé thong hién thi chi cho phép
khach hang thuc hién chuyén nguyén té
(Loai tién chuyén di 1a loai tién tai khoan
trich no).

CHUC NANG DANH CHO MA KE TOAN VIEN
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= Lya chon hinh thic tra phi:
% Truong hop khach hang chuyén di
tién USD: (i) Phi OUR; (ii) Phi Ben;
(iii) Phi SHA; (iv) Phi No Deduct
% Truong hop khach hang chuyén di
ngoai té khac USD: (i) Phi OUR; (ii)
Phi Ben; (iii) Phi SHA.
= Hinh thac chuyén tién: lya chon hinh
thic (i) Chuyén tién ngay; (ii) Chuyén
tién ngay twong lai. Véi hinh thuc
chuyén tién ngay tuong lai khach hang
can nhap ngay hiéu luc
= Muc dich chuyén tién: lva chon muc dich
theo list sin c6 trén chuong trinh
= NOo6i dung thanh toan
= Théng tin bo sung (néu co)

Chon “Tiép theo”

Heé thong hién thi ty dong thong tin dé khach
hang kiém tra chi tiét

Chon hinh thic nhan OTP va nhap ma OTP
Chon “Xac nhan” dé hoan tat lap giao dich va
nhan théng bao lap giao dich thanh cong trén
chuong trinh

Chon “Quay lai” néu khdng muédn thuc hién
lap giao dich

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUYEN TIEN NGOAI TE THEO LO
Chtic nang cho phép ma K¢é toan vién lap giao dich chuyén
tién ngoai té (nguyén té) di theo 16 bang cach upload dinh
dang chuan theo mau cua VCB.

Cac giao dich chuyén tién theo 16 sau khi dugc ma Ké
toan vién lap giao dich thanh céng, mdi lénh trong 16 twong
ung voi 1 1énh doc lap va cac buac duyét Iénh giao dich caa
ma Chu tai khoan/Ké toan truong (néu c6) khong thay doi.

Tai menu “Chuyén tién/Chuyén tién ngoai t&”, chon
“Chuyén tién ngoai té theo 16

< DEé lap giao dich chuyén tién theo 16, khach hang
thuc hién:
e Tail6: KH 4n “Chon file” dé thyc hién tai 16
lénh d4 tao 1én chuong trinh dé khoi tao giao
dich chuyén tién theo 16. (Véi cac truong hop

chua tao 16 1énh, KH can thuc hién bude “Tao

CHUC NANG DANH CHO MA KE TOAN VIEN
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e Chon “Xac nhan” Dén ngay
e Khéach hang ch hé théng kiém tra tinh hop le & g 1oz (=
cua cac lénh trong 16 (thuong trong khoang 5 [“ tom 1 |
phat). TUy thudc trang thai kiém tra 16 dé thyc
hién cac budc tiép theo: " __

v’ File 15i: Hé thong khong kiém tra duoc file
khach hang da tai 1én. Khach hang thuc hién
tai lai 16 Iénh trong truong hop nay.

v/ Cho kiém tra: Hé thong dang tiép nhan 16
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Iénh

v Pang kiém tra: hé théng dang kiém tra 10
Iénh

v Pi kiém tra: Hé thong da kiém tra xong cac
Iénh

Khach hang chon 16 Iénh c0 trang thai Ba

kiém tra dé kiém tra chi tiét cac lénh trong 10

v/ Tat ca cac lénh trong 16 hop 1&: khach hang
thuc hién budc tiép theo

v 1 hoic nhiéu lénh trong 16 15i: khach hang
chon truc tiép ting lénh 18i va sta lénh,
ddng thoi luu lai dé 1énh chuyén trang thai
hop 1€

Chon hinh thic nhan OTP va nhap ma OTP

Chon “Xac nhan” dé hoan tt lap giao dich va

nhan théng bao lap giao dich thanh cong trén

chuong trinh

Chon “Quay lai” néu khéng muén thuc hién

lap giao dich

CHUC NANG DANH CHO MA KE TOAN VIEN
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< Hudng dan tao 16 giao dich chuyén tién
e Khéch hang chon “Tao 16”.(Luwu y: Khdch hang tai Lo mau theo mau file ¢é san ciia VCB (file xls, xIsx)
e Khach hang dién céc thdng tin can thuc hién giao dich. (Luu y: Théng tin nhdp vao 16 1énh mau 1a tiéng viét
khong dau). Céc truong thong tin trong file 16 mau:
v' M: truong bat budc nhap cho tat ca cac giao dich
v O: trudong khdng bat buoc nhap

CHUC NANG DANH CHO MA KE TOAN VIEN

STT Tén trwong Mo ta M/0 Chuy
1[STT S thur tu M
2 | Cus Ref (Kh tuy chon) Ma cua tung Iénh do Quy khach | O
quy dinh
3 | Debit Account S tai khoan trich ng ( ngoai té M
Tai khoan trich no tai VCB)
(Text)
4 | Sender Add Dia chi nguoi gui Dia chi cua khach hang M Theo quy dinh cua dién SWIFT
(Text) Thong tin nguoi ra 1énh: ngoai tai
khoan gém 3 truong 4,5,6
5 | Country (Text) Maic dinh 1a Viet Nam M Tong ky tu la 140 ky tu
Truong hop dai hon hé thong s&
tu dong cat bot ky tu dam bao
6 | Sender’s Info Thong tin ngudi giri | Thong tin ngudi gui/ Tén tai M quy dinh SWIFT khi guri di Ngan
(Text) khoan trich ng/ Tén nguoi giri hang nguoi huong.
7 | Ben Account Tai khoan nguoi Sb tai khoan ngudi hudng M
hudng (Text)
8 | Ben Name Tén nguoi huong (Text) | Tén nguoi huong/ Thong tin M Tong 140 ky tu ( ké ca ky tu cach)
nguoi hudng
9 | Benbank Name Tén ngén hang Tén ngan hang hudng M (chua ap Vui long xem tai danh sach ngén hang.Chi dién
hudng (Text) dung — Bo ma ngan hang huong
trong) hodc tén ngan hang hudng
10 | Benbank Code Mé& ngén hang Ma ngéan hang huong La Biccode | M

hudng (Text)

: d6i voi di nude ngoai - La Citad
Code: Do6i voi di trong nude




CHUC NANG DANH CHO MA KE TOAN VIEN

11 | Currency Loai tién té (Text) Loai tién té M Loai tién trung véi loai tién cua tai khoan trich no
12 | Amount SO tién (S0O) S6 tién chuyén khoan M Toi da 2 chit sO sau dau thap phan
13 | Remark Thong tin chuyén tién Thong tin chuyén tién @)
(Text)
14 | Add Info Thong tin bo sung nguoi gui cho | O
nguoi nhan
15 | Fee code Phi (Text) Loai phi — chi dién 1 trong 4 loai | M OUR: Ngudi chuyén tra

OUR , SHA, BEN HOAC OUR-
NODEDUCT Chuyén tién trong
Viét Nam : Chi OUR hoac BEN

SHA: Chia sé phi ca 2 bén

BEN: Nguoi huong tra

OUR-NODEDUCT: Nguoi chuyén tra tién, giir
nguyén so tién khi chuyén qua cac ngén hang
trung gian (chi 4p dung voi chuyén tién ngoai té
USD)

16

RM Purpose Muc dich chuyén tién
(s0)

S gia tri: 1, hoic 2,3,4,5,6

M Cac muc dich chuyén tién gom:

Thanh toén tién nhap khau hang hoa

Thanh toan tién nhap khéu dich vu

Thanh toan tién boi thuong, giam gia hang hoa va
céc chi phi hop 1y phat sinh lién quan dén xuét
nhép khéu hang hoéa, dich vu

Doanh nghiép ché xuat thanh toén tién hang hoa
mua cua doanh nghiép trong nudc dé san xuét gia
cong, tai ché, 1ap rap hang xuat khiu hoic dé xuat
khau

Doanh nghiép ché xuat thanh toan theo hop dong
cho doanh nghiép ché xuit khac

Muc dich khac

17

Value date Ngay gia tri
(DD/IMMIYYY)

Dé tréng Chua ap dung




CHUC NANG DANH CHO MA KE TOAN VIEN

CHUYEN TIEN THEO BANG KE Vietcombenk & s
Chuc ning cho phép ma Ké toan vién lap giao
dich chuyén tién theo bang ké bang cach upload
dinh chuan theo mau cua VCB.

CHUYEM I0RR | HRD A B

Tai menu “Chuyén tién”, chon “Chuyén
tién theo bang ké”

< Dé lap giao dich chuyén tién theo bang
ké, khach hang thuc hién:

e Tai bang ké: KH 4n “Tai bang ké”
dé thyc hién tai bang ké 1énh da tao _
1én chuong trinh dé khoi tao giao —
dich chuyén tién theo bang ké. (Véi e
cac truong hop chua tao bang Kké,
KH can thyc hién bugc “Thém méi”

Hlle HIETHA T T HE - IR Venw ek T wiam W b AT A00

truée khi “Tai bang ke). vercambank®

.+ Chon “Xde nhin® e

e Khéach hang cho hé théng kiém tra & ° °
tinh hop 18 caa cac 1énh trong bang B R
ké (thuong trong khoang 5 phut). e ot
Tay thudc trang thai kiém tra 16 dé I

thuc hién cac budc tiép theo:

v File 16i: Hé thdng khong kiém tra
dugc file khach hang da tai 1én.
Khach hang thuc hién tai lai bang
ké Iénh trong treong hop nay.

v Cho kiém tra: Hé thong dang tiép

Hdea WA paml xR [P [ S TR Y



nhan bang ké Iénh

v Pang kiém tra: hé théng dang
kiém tra bang ké Iénh

v Pi kiém tra: Hé théng da kiém
tra xong cac lénh

Khach hang chon bang ké co trang

thai Da kiém tra dé kiém tra chi tiét

cac Iénh trong bang ké

v’ Tt ca cac lénh trong bang ké hop
I&: khach hang thuc hién budc
tiép theo

v 1 hoic nhiéu Iénh trong bang ké
15i: khach hang chon truc tiép
ting 1énh 13i va sira lénh, dong
thoi Iuu lai dé lénh chuyén trang
thai hop 1é

Chon hinh thic nhan OTP va nhap

ma OTP

Chon “Xac nhan” dé hoan tat 1ap

giao dich va nhan théng béo lap

giao dich thanh cong trén chuong

trinh

Chon “Quay lai” néu khéng muédn

thuc hién lap giao dich

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUC NANG DANH CHO MA KE TOAN VIEN

< Hudng dan tao bang ké giao dich chuyén tién
e Khach hang chon “Thém mai”.(Luu y: Khdch hang tdi bang k& mau theo mau file ¢é san ciia VCB (file xls,
xIsx)
e Khach hang dién céc thdng tin can thuc hién giao dich. (Luu y: Théng tin nhdp vao bang ké 1énh mdu 1a tiéng
viét khdng ddu). Cac truong thong tin trong file bang ké mau:
v/ M: trudng bat budc nhap cho tat ca céc giao dich, ngoai ra:
= M1: bat budc véi chuyén khoan trong va ngoai hé thng
= M2: bat budc véi ngudi huong 13 KH vang lai
v O: trudong khdng bat buoc nhap

. N . Biit bujc b ha
STT Tén trudng Mo ta (M/ M1/ M2 dai Chuy
/' N)
1|STT S6 thtr tu M n/a | Pinh dang s
Ma cua tirng 1énh do Quy khach
2 | So Ref quy dinh ©) 16
3| SoTK S6 tai khoan ngudi huéng M1 35
S Chung minh thu nhan dan/
4 | So cmnd Passport M2 n/a
5 | Ngay cap Ngay cap CMND M2 n/a
6 | Noi cap Noi cip CMND M2 n/a
7| Ten nguoi huong | Tén ngudi hudng M 70
Déi voi Ngin hang huong l1a Vietcombank. Quy khach
8 | Ten ngan hang Tén ngan hang hudng M1 n/a | co6 thé dién tén: Vietcombank
9 | Sotien So tien M 15
10 | Loai tien Loai tién chuyén khoan M 3 | S6 tién chuyén 1a VND




CHUC NANG DANH CHO MA KE TOAN VIEN

| 11| Noi dung N¢i dung thanh todn bang ké 0 | 196 |




CHUC NANG DANH CHO MA KE TOAN VIEN

HO SO GIAO DICH NGOAI TE

TAI HO SO GIAO DICH NGOAI TE

Chire ning cho phép ma Ké toan vién tai bo ching tir
hop 1& cho cac giao dich chuyén tién ngoai té d6i véi céac
giao dich da duoc lap thanh cong.

Umtmmhanke

E TR

Vietcombank s& tiép nhan gidy to muc dich kiém tra o s |

e X . . C A , , K- , - e N X LI x m CTTCET ZUCHCDS 1m0 mExnes conoecs || [T

tinh chat giao dich, tuy nhién -Chll’lh sach do! Vi giay to goc O —

theo quy dinh Phap luat va Viét Nam va Vietcombank theo rn o oo aes cecs | I

N .- N [4] x 11 x AT T 11 0UIH HXIEND carsgi | [T

tung thoi ky. o R e—

, o - X . . - ~ N N 11 = x T T TEST SHRHETE 450 AW LR 1R m

_Chu:c nang tal h,o SO giao d1C[1 ngoai t_e la tay ChQn, o e NPT —

Chu tai khoan va cac cap xac nhan van thuc hién duyét giao Poeow e n wwmnecec dss o oesocs | IEEEE0N
dich néu khong c6 chung tur -

Iedre L0 HH Bk - A B azerkatk . T‘l\!‘l”.uik-l IJITI:__-.S.JEI

Tai menu “Chuyén tién/Ho so giao dich ngoai t&”,
chon “Tai ho so giao dich ngoai té”.



< Man hinh hién thi danh sach cac Iénh chuyén tién
ngoai t& ma ké toan vién da 1ap

e Dé tai ho so giao dich ngoai té 1én chuong
trinh, khach hang thuc hién:

e Chon lénh giao dich chuyén tién ngoai té
mudn upload hd so va chon “Tai 1én ching tir”

e Kiém tra thong tin chi tiét 1énh va chon “ File”
va thuc hién upload

e Lua chon hinh thirc nhap OTP va nhap OTP

e Chon “Luu” dé hoan tat tai ho so giao dich
ngoai t&” hoic “Quay lai” dé huy yéu cau

e Chuong trinh hd tro upload file véi dinh dang:
Pdf, winrar, zip. Méi lénh dugc upload 1én
khong qué 10 chang tir, méi ching tir khéng qua
10MB

Luu y: Cdc chirng tir da upload 18n khoéng hé tro viéc
upload sai, si7a, x6a. Cac ma Ké toan vién c6 thé bé sung tai liéu
néu giao dich chira dwroc ma Ké todn trrong/Chai tai khoan duyét.

/7

< Chtic nang Bo loc cho phép khéach hang tim kiém
giao dich theo khoang thoi gian

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUC NANG DANH CHO MA KE TOAN VIEN

THANH TOAN

NOP NGAN SACH NHA NUOC
Chtc niang cho phép ma Ké toan vién 1ap cac giao dich nop ngan sach nha nudc.

Tai menu “Thanh toan”, chon “Ngp ngan sach nha nuwéc”
Khéch hang lya chon loai giao dich twong ¢ng, cu thé:

Nop thué noi dia
Nop thué XNK
L¢ phi trudc ba
Nop thué theo 16

K/ 7 K/ K/
0'0 0.0 0'0 0'0



NOP THUE NOQI PIA

Chtic nang cho phép ma Ké toan vién lap giao dich

nop thué noi dia

Tai menu “Thanh toan/NOp ngan sach nha nudc”,

chon “Nép thué ndi dia”

gom:

% Chuong trinh hd tro cac hinh thac nop thué, bao

e Ty nop: Nop thué cho chinh Quy khach
(chuong trinh ty dong ldy ma sé thué ma Quy
khach da dang ky véi VCB)

e Nop thay: Quy khach c6 thé nop thay cho
ngudi khac (Quy khach nhap ma sb thué bat
Ky can nop)

< Pé lap giao dich, khach hang thuc hién:

e Chon hinh thac nop thué, Nhap Ma sb thué
(vé6i hinh thue nop thay)

e Chon “Xac nhan”

e Dua trén thong tin khach hang nhap, hé thong
hién thi tu dong thong tin dé khach hang kiém
tra chi tiét
v/ Thong tin ngudi nop thué: Théng tin do

CHUC NANG DANH CHO MA KE TOAN VIEN
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Tong cuc thué tra vé&. Truong hop khdng cé
théng tin tra vé, Quy khéach c6 thé nhap
thong tin thué dé thuc hién thanh toén

v/ Théng tin thué chi tiét: Tong cuc thué tra vé
thong tin cac noi dung kinh té va sb tién
tuong ung. Trong truwong hop khéng cé
thong tin, Quy khach co thé tu nhap thém
thong tin can ndp dé thuc hién thanh toan.

v/ Théng tin vé Kho bac nhan thu thué: Tong
cuc thué tra vé thong tin. Trong trudng hop
khong c6 thdng tin, Quy khach co6 thé tu
nhap thém thdng tin can nop dé thuc hién
thanh toan.

v/ Théng tin thué nop thém: Quy khéach nhap
b6 sung thém nodi dung kinh té can nop thué
thém ngoai thdng tin Tong cuc thué tra vé.

Chon “Xac nhan” néu mudn tiép tuc giao dich

Chon hinh thiac nhan OTP va nhap OTP

Chon “Xac nhan” dé hoan tat lap giao dich va

nhan théng bao lap giao dich thanh cbng trén

chuong trinh

Chon “Quay lai” néu khéng mudn thuc hién

lap giao dich

Uletcumharlkv :':
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NOP THUE XNK
Chtic nang cho phép ma Ké toan vién lap giao dich
nop thué noi dia

Tai menu “Thanh toan/NOp ngan sach nha nudc”,
chon “N@p thué xuat nhap khau”

< Dé lap giao dich, khach hang thuc hién:

e Nhap cac thong tin lién quan dén giao dich
nop thué XNK: M4 sé thué, Ma hai quan, M4
loai hinh XNK; Nam ding ky; S6 to khai

e Chon “Xac nhan”

CHUC NANG DANH CHO MA KE TOAN VIEN

Umtmmhanke
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Hé thdng hién thi tu dong thong tin To khai thué
xuat nhap khau (di liéu ldy tr Téng cuc hai quan)
dé khéch hang kiém tra chi tiét

v/ Thong tin ngudi nop thué: Théng tin do Tong
cuc thué tra vé. Truong hop khong cé thong tin
tra v&, Quy khach c6 thé nhap thong tin thué dé
thuc hién thanh toan

v/ Thong tin thué chi tiét: Tong cuc thué tra vé
thong tin cac noi dung kinh té va sé tién tuong
ung. Trong truong hop khdng co thong tin, Quy
khach c6 thé tu nhap thém théng tin can nop dé
thuc hién thanh toan.

v/ Thdng tin vé Kho bac nhan thu thué: Tong cuc
thué tra vé thong tin. Trong truong hop khong
c6 théng tin, Quy khach cd thé ty nhap thém
thong tin can nop dé thuc hién thanh toan.

Chon “Xéc nhan” néu mudn tiép tuc giao dich

Chon hinh thirc OTP va nhap OTP

Chon “Xac nhan” dé hoan tit lap giao dich va

nhan théng bao lap giao dich thanh céng trén

chuong trinh

Chon “Quay lai” néu khéng mudn thuc hién

lap giao dich.

Vietcombank

Mz vl ik bl s
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LE PHI TRUOC BA
Chtic nang cho phép ma Ké toan vién lap giao dich
nop € phi trudc ba

Tal menu “Thanh toan/NOp ngan sach nha nudc”,
chon “L¢ phi truwéc ba”

% Chuong trinh hd tro cac hinh thic nop thué, bao
gom:

e Ty nop: Nop thué cho chinh Quy khéch
(chuong trinh tu dong ldy ma sb thué ma Quy
khach da dang ky véi VCB)

e Nop thay: Quy khéach cé thé nop thay cho
ngudi khac (Quy khach nhap ma sb thué bat
ky can nop)

< Chuong trinh hd tro khach hang nop thué véi cac
loai phi:

e Thué truéc ba & td xe may

e Thué trude ba nha dat

< Dé lap giao dich, khach hang thuc hién:

e Nhap céc thong tin hién thi

e Chon “Xac nhan”

e Hé thong hién thi tu dong thong tin dé khach
hang kiém tra chi tiét
v/ Thong tin ngudi nop thué: Théng tin do

Tong cuc thué tra vé. Truong hop khong co
thong tin tra vé, Quy khach c6 thé nhap
thong tin thué dé thuc hién thanh toéan

CHUC NANG DANH CHO MA KE TOAN VIEN
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v/ Théng tin thué chi tiét: Tong cuc thué tra vé
thong tin cac noi dung kinh té va sb tién
tuong ung. Trong truong hop khéng cé
thong tin, Quy khach c6 thé tu nhap thém
thong tin can ndp dé thuc hién thanh toan.

v/ Théng tin vé& Kho bac nhan thu thué: Téng
cuc thué tra vé thong tin. Trong trudng hop
khong cd thong tin, Quy khach co thé tu
nhap thém thdng tin can nop dé thuc hién
thanh toan.

Chon “Xé4c nhan” néu mudn tiép tuc giao dich
Chon hinh thirc nhan OTP va nhap OTP

Chon “Xac nhan” dé hoan tat lap giao dich va
nhan théng bao lap giao dich thanh cong trén
chuong trinh

Chon “Quay lai” néu khéng mudn thuc hién
lap giao dich.

CHUC NANG DANH CHO MA KE TOAN VIEN
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NQP THUE THEO LO

Chtic nang cho phép ma Ké toan vién lap giao dich
nop thué theo 16 bang cach upload dinh dang chuan theo
mau ctia VCB.

Cac giao dich nop thué theo 16 sau khi dugc ma Ké
toan vién lap giao dich thanh céng, mdi lénh trong 16 twong
ung voi 1 1énh doc lap va cac buac duyét Iénh giao dich caa
ma Chu tai khoan/Ké toan truong (néu c6) khong thay doi.

Tai menu “Chuyén tién/Nop ngan sach nha nudc”,
chon “Thanh toan thué theo 16”

< Dé lap giao dich nop thué theo 16, khach hang
thuc hién:
e Tai 16: KH 4n “Chon file” dé thyc hién tai
16 1énh d4 tao 1én chuong trinh dé khoi tao
giao dich chuyén tién theo 16. (Véi cac
truong hop chua tao 16 1énh, KH can thuc
hién budc “Tao 16” trude khi “Tai 16).
e Chon muc dich thanh toan: Thanh toan
thué noi dia/Thanh toan thué XNK
e Chon “Xéac nhan”
e Dua trén théng tin khach hang nhap, khach
hang cho hé thong kiém tra tinh hop 18 cua
cac lénh trong 16 (thuong trong khoang 5
phat). TOy thudc trang thai kiém tra 16 dé
thue hién cac budc tiép theo:
v’ File 15i: Hé théng khong kiém tra

CHUC NANG DANH CHO MA KE TOAN VIEN
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dugc file khach hang da tai Ién.
Khach hang thuc hién tai lai 16 Iénh
trong trueong hop nay.
v/ Cho kiém tra: Hé théng dang tiép
nhan 16 I1énh
v' DPang kiém tra: hé thong dang kiém
tra 16 1énh
v’ D3 kiém tra: Hé théng da kiém tra
xong cac lénh
Khéach hang chon 16 1énh c0 trang thai Ba
Kiém tra dé kiém tra chi tiét cac lénh trong
16
v' Truong hop tat ca céac lénh trong 16
hop 1¢€: khach hang thuc hién budc
tiép theo
v' Truong hop 1 hoic nhiéu Iénh trong
16 15i: khach hang chon truc tiép
tieng 1énh 13i va sira 1énh, ddng thoi
lwu lai dé 1énh chuyén trang thai hop
1€
Chon hinh thirc nhan ma giao dich va nhap
ma OTP
Chon “Xac nhan” dé hoan tat lap giao dich
va nhan théng bao lap giao dich thanh céng
trén chuong trinh
Chon “Quay lai” néu khéng mubn thyc
hién lap giao dich

CHUC NANG DANH CHO MA KE TOAN VIEN
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< Hudng dan tao 16 giao dich nop thué
e Khéach hang chon “Tao 16”.(Lwu y: Khdch hang tdi L& mau theo mau file ¢é san ciia VCB (file xls, xIsx)
e Khach hang dién céc thong tin can thuc hién giao dich. (Luu y: hé théng chdap nhdn file khong ddu va file
tiéng viét ¢ ddu). Cac trudng thong tin trong file 16 mau:
v' M: bat budc dién thong tin trong trudng hop trudng thong tin 2-Loai giao dich nhan gia tri “1”
v' N: truong khdng bét budc nhap
v M+M1: Bit budc trong truong hop truong thong tin 2-Loai giao dich nhan gié tri «2”
v’ M2,M3,M4,M5: Bat budc trong truong hop mot trong sé cac truong thong tin d6 duoc géan gia tri
(phai duoc gén gié tri dong thoi)
v’ M6: Bit budc trong trueong hop truong thdng tin (3) nhan gia tri <Y

CHUC NANG DANH CHO MA KE TOAN VIEN

. . . Biit bude (M/ .
STT | Tén truwong Mb ta M1/ M2/ N) Chuy
1|STT S thir tu M Dinh dang s6
2 | SO REF N Do KH ty quy dinh
S 1: da khai béo thué 2: . £ . o
3 | Loai giao dich chua khai bio thué M Dinh dang s6 Chi chon mot trong hai gia tri 1 hodc 2
Nop thay Neu I}?p”c ho; Chl{lh DI Chi chon mét trong hai gia tri Y hodc N, néu khac Y thi
4 chon “N” Néu ndp thay: | M . R 1A 1
(Y/N) o chuong trinh ty dong nhin dién 1a N
chon “Y
M3 s6 thué
5 | Nguoi nop N
thay
6 Tén nguo1 ndp N
thay
7 Dia chi nguoi N

ndp thay




CHUC NANG DANH CHO MA KE TOAN VIEN

Tai khoan phai 1a TK ctia VCB va hop 1€ theo quy dinh ctua

8 T?I khoan M TK trich ng 1énh don hién hanh. Khong ap dung TK dong cha
trich ng e A
so hiru hay TK ngoai t¢
9 | Ma sé thué Mfl s0 thué can thanh M Trong tA’rufO’I}g 1;1()’p ndp thay, MST 1a MST doanh nghiép VN
toan duoc cap dé ndp
10 | Tén nguoi ndp M
11 D}a chi nguoi M1
nop
N Ngay xtur 1y 1énh theo A XL A . A
12 | Ngay gia tri dinh dang ddmmyyyy M Hién tai dé trong truong thong tin nay
13 Ma co quan M1
thu
14 | Md KBNN M1
Khi khong nhap TK thu NSNN thi chuong trinh s€ mac dinh
15| TK thu NSNN Wi hién thi TK 1 7111
Dinh dang sb Kiém tra diéu kién: Tong sb tién phai khép dung
Téne sb tidn v0i thong tin s0 tién can thanh toan cho to khai bén TCT tra
16 0o & M6 veé. Néu khong khop, chuong trinh bao 101 Trong TH t6 khai
P chua dugc khai bao vé1 TCT: Tong so tién nop = ST1 + ST2 +
ST3 + ST4 +ST5.
. . Loai tién thanh toan: - A LA
17 | Loai ngoai té VND - Nguyén t¢ M Hién tai chi cho thanh toan tién VND
18 | Phi OUR M
19 | Sb quyét dinh N
20 Nedy quyet N Theo dinh dang ddmmyyyy

dinh




CHUC NANG DANH CHO MA KE TOAN VIEN

Nop theo két | - Kiém tra NN - Thanh
luan cua tra tai chinh - Thanh tra
211 CONNGo | chinh phit- CQ co tham | M free format
tham quyén quyén
) X - Nop vao NSNN - TK
22 E}‘lnl? chat thu hdi quy hoan thué | M1 free format
0an nop GTGT
Ma dia ban
23 | hanh chinh N
24 | Ma chuong 1 M1 H1’¢n te:u chua cho L?hep thanh todn cho nhiéu chuong (thanh
toan cac chuong bang nhau)
25 | Ma NDKT 1 M1 Hién tai cho phép thanh toan t6i da 2 tiéu muc
26 | Ky thué 1 M1 Pinh dang ddmmyyyy
27 | S tién 2 M1 Dinh dang sb
28 | Ma chuong 2 M2
29 | M& NDKT 2 M2
30 | Ky thué 2 M2 binh dang ddmmyyyy
31 | Truong 31-43 M3/M4/M5/M6 Tuong tu thong tin tai treong 28-30




NOQP BAO HIEM XA HOI
Chtic nang cho phép ma Ké toan vién lap giao dich

nop bao hiém x4 hoi trén chuong trinh

Tai menu “Thanh toan”, chon “Nop bao hiém x& hoi”

e Dé lap giao dich, khach hang thuc hién:

e Luya chon tinh/thanh phé

e Nhap cac thong tin lién quan dén giao dich
nop bao hiém xa hoi tly theo loai hinh Co
quan BHXH:

e Truong hop GD nop cho CQ BHXH khong
thudc dia ban trién khai thanh todn dién ti,
nhap thong tin dinh danh gom:

v Pon vi thu BHXH

v Ma BHXH

v/ Trudng hop CQ BHXH thudc dia ban trién
khai thanh toan di¢n tir, nhap thong tin dinh
danh gom:

v Déi tuong nop

v' Loai hinh thu. Can ct trén loai hinh thu s&
hién thi cac thong tin dinh danh tuong tng

v Chon “X4ac nhan”

v’ Dua trén théng tin khach hang nhap, hé
thong hién thi tu dong thong tin dé khéch
hang kiém tra chi tiét

v/ Chon “Xac nhan” néu mudn tiép tuc giao
dich
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CHUC NANG DANH CHO MA KE TOAN VIEN

v Chon hinh thirc nhan ma giao dich va nhap

I+ M3 giao dich

mé OTP thhm&tfm#nﬁﬁla&ﬁmh{m
v/ Chon “Xac nhan” dé hoan tat lap giao dich | st durg the EMY -]
va nhan thdng bao 1ap giao dich thanh céng Lol 13 ki tra

053181
trén chuong trinh I )

v Chon “Quay lai” néu khéng muédn thuc hién

. . Quay lai Lap lgnh
14p giao dich I



THANH TOAN HOA DON

Chtic ning cho phép ma Ké& toan vién Iap giao dich thanh

toan hoa don trén chuong trinh

Tai menu “Thanh toan”, chon “Thanh toan héa don”

<> Dé lap giao dich, khach hang thuc hién:
e Nhap cac thong tin lién quan dén giao dich
thanh toan hoa don
v' Chon nha cung cap dich vu
v" Chon loai dich vu
v' Ma khéach hang
v/ S6 tham chiéu cua khach hang (khong
bt bugc)

e Chon “Xac nhan”

e Dua trén thong tin khach hang nhap, hé thong
hién thi ty dong thong tin dé khach hang kiém
tra chi tiét

e Chon “Xéc nhan” néu mudn tiép tuc thanh toén

e Chon hinh thicc nhan ma giao dich va nhap ma
OTP

e Chon “Xac nhan” dé hoan tat lap giao dich va
nhan thong béo lap giao dich thanh cdng trén
chuong trinh

e Chon “Quay lai” néu khong muén thuc hién
lap giao dich.

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUC NANG DANH CHO MA KE TOAN VIEN

NAP TIEN DAI LY
Chtc ning cho phép ma Ké toan vién 1ap giao dich Nap tién

Tai menu “Thanh toan”, chon “Nap tién dai ly”

< Dé lap giao dich, khach hang thuc hién:

e Nhap cac thong tin lién quan dén giao dich
Nap tién dai ly
v Chon nha cung cap dich vu
v Chon loai dich vu
v S6 tién nap
v Ma khach hang
v/ S6 tham chiéu cua khach hang (khdng bat

buoc)

e Chon “Thuc hién”

e Duya trén thong tin Quy khach nhap, hé théng
hién thi ty dong thong tin dé khach hang kiém
tra chi tiét

e Chon hinh thic nhan OTP va nhap OTP

e Chon “Lép lénh” dé hoan tat lap giao dich va
nhan théng bao lap giao dich thanh cong trén
chuong trinh

e Chon “Quay lai” néu khéng muén thyuc hién
lap giao dich.
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NOQP PHI HA TANG CANG BIEN

Chtrc ning cho phép ma Ké toan vién lap giao dich
nop phi ha tang cang bién.

Tai menu “Thanh toan”, chon “Nép phi ha ting
cang bién”

< Dé lap giao dich, khach hang thuc hién:

e Khai bdo céac thong tin lién quan dén giao dich
nop phi theo cac noi dung trén man hinh giao
dich
v’ S6 chiing tir nop phi
v Ngay chang tir nop phi
v Chon ma loai phi
v Chon ma don vi thu phi
v" Nhap MST don vi np phi

e Chon “Xac nhan”

CHUC NANG DANH CHO MA KE TOAN VIEN
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Hé thdng hién thi ty dong thong tin dé khéch
hang kiém tra chi tiét

Chon “Xac nhan” néu muén tiép tuc thanh
toan

Chon hinh thic nhan OTP va nhap OTP

Chon “Xac nhan” dé hoan tat lap giao dich va
nhan théng béao lap giao dich thanh cong trén
chuong trinh

Chon “Quay lai” néu khéng muén thuc hién
lap giao dich.

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUC NANG DANH CHO MA KE TOAN VIEN

MUA BAN NGOAI TE

(Chuwong trinh chi hé tro xem va thuc hién chite ndng nay véi khdch hang da ky hop dong chuyén tién ngogi té-
chuyén doi ngoqi té trén VCB-ib@nking véi VCB)

Chte ning cho phép mé Ké toan vién 1ap giao dich mua ban ngoai té trén chuong trinh

Khéch hang lya chon loai giao dich can thuc hién tuong tng, cu thé:

% Ban ngoai té

+ Mua ngoai té

% Mua ngoai té chuyén di nugc ngoai

Luu y: C4c giao dich mua ban ngogi té sau khi dioc ma Ké toan vién Idp giao dich thanh cong cdn duwoc duyét boi
ma Ké todn truong/Chai tai khoan tiy theo md hinh phan quyén cia khdch hang dé hoan tat viéc thuec hién giao dich



MUA NGOAI TE

Chtic nang cho phép ma Ké toan vién lap giao dich

mua ngoai t¢ trén chuong trinh
Tai menu Mua ban ngoai té, chon “Mua ngoai té”

< Dé lap giao dich, khach hang thuc hién:
e Nhap day du thdng tin theo yéu cau trén man
hinh giao dich
v Thong tin nguoi chuyén: lya chon tai khoan
trich no

v  Thong tin nguoi thu huong: chon tai
khoan huong trong danh sach tai khoan
cua KH

v Thong tin giao dich: nhap céc thong tin
lién quan dén giao dich:
= S tham chiéu cua khach hang (khéng

bt budc)
= S tién.

Uletcumbankv
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CHUC NANG DANH CHO MA KE TOAN VIEN

- LOai tién’ Uletcumbankv
" Ty g|a 03 i || Doty || D903 (6 o Tee. oF
% Ty gia niém yét: hé thdng tu hién —
thi theo ty gia niém yét. KH &p o e ©
dung ty gi4 niém yét thi chuong S
trinh mic dinh ty gia thoa thuan Elvaans
bing ty gia niém yét. e -
%+ Ty gia thoa thuan: KH sau khi thoa s L=
thuan véi CN c6 thé nhap ty gia o
thoa thuan. (Sé tién tdi thiéu duoc - S '
phép &p dung ty gia thoa thuan: tiy CTa— J
tung thoi ky bo phan chinh séch —

dua ra s tién quy dinh téi thiéu.
Hién tai quy dinh s tién toi thiéu la
20,000 USD hoac ngoai té khac
tuong duong)
= NOi dung thanh toan
Chon “Xac nhan”
Dua trén théng tin khach hang nhap, hé théng
hién thi ty dong thong tin dé khach hang
kiém tra chi tiét
Chon hinh thirc nhan OTP va nhap OTP
Chon “Xac nhan” dé hoan tat lap giao dich
va nhan théng bao lap giao dich thanh céng
trén chuong trinh
Chon “Quay lai” néu khéng muén thuc hién
lap giao dich
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BAN NGOAI TE
Chuc ning cho phép ma Ké toan vién lap giao dich
ban ngoai té trén chuong trinh

Tai menu Mua ban ngoai té, chon “Bén ngoai t¢”

< Dé lap giao dich, khach hang thuc hién:
 Nhap diy dua thong tin theo yéu cau trén man
hinh giao dich
v/ Thong tin nguoi chuyén: lya chon tai
khoan trich ng
v  Thong tin ngudi thu huong: chon tai
khoan huong trong danh sach tai khoan
cua KH
v/ Thong tin giao dich: nhap cac théng tin
lién quan dén giao dich:
= S6 tham chiéu caa khach hang (khong
bit buc)
= So tien.
= Loai tién,
= Ty gia: hé théng tu hién thi theo ty gia
niém yét tai thoi diém khéach hang lap
giao dich
= Noi dung thanh toan
e Chon “Xac nhan”
e Dua trén thong tin khach hang nhap, hé théng
hién thi tu dong thong tin dé khach hang
kiém tra chi tiét

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHU'C NANG DANH CHO MA KE TOAN VIEN [Es

e Chon hinh thic nhan OTP va nhap OTP
e Chon “Xac nhan” dé hoan tat lap giao dich

va nhan théng bao 1ap giao dich thanh cdng o i 7
trén chuong trinh 0 (] ©
e oy X ~ e . kg g o FPSEE AL TR | =i
e Chon “Quay lai” néu khdéng muon thuc hién
A - . S Thana nnqudn rhirgdn
lap giao dich —
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CHUC NANG DANH CHO MA KE TOAN VIEN

MUA NGOAI TE CHUYEN PI NUGC NGOAI Vietcombank &

Chire nang cho phép ma Ké toan vién 1ap giao dich e v
mua ngoai té muc dich chuyén di nudc ngoai trén chuong
trinh

O PR P PR |
Bl WS TF FHUTER R FLIAE MG

(] o o
LA

kA i i Ngcraln e g o rag O =ik

Tai menu Mua ban ngoai t¢, chon “Mua ngoai té
chuyén di nwéc ngoai”

E Tadwwy 1o oot cfeigin

Tl was g

< D& lap giao dich, khach hang thuc hién: o '

o Nhap day dua thong tin theo yéu cau trén man

| Thbng Ain mpus hang

hinh giao dich R— == |
v/ Thong tin nguoi chuyén: lya chon tai e e |

khoan trich ng VND, nhéap thong tin nguoi
ra 1énh, dia chi nguoi giri, qudc gia

Thiaps Tmrsgemr oty

sérin

i

v/ Thong tin nguoi thu huong: nhap thdng S e
tin: e o |
= Tai khoan nguo6i hudng B — i lr:.,muivl
= Tén ngudi huong e —
* M4 ngan hang huong —— -
v/ Thoéng tin giao dich: nhap cac théng tin i |
lién quan den giao dich:
=

= S tham chiéu cua khach hang (khong
bt buoc) R R, e
= S tién.
= Loai tién,
= Ty gi&:
% Ty gia niem yét: hé théng ty hién
thi theo ty gia niém yét va sb tién



CHUC NANG DANH CHO MA KE TOAN VIEN

quy doi theo ty gia niém yét.

% Ty gia thoa thuan: KH sau khi thoa
thuan véi CN c6 thé nhap ty gia
thoa thuan. (S6 tién tdi thiéu dugc
phép &p dung ty gia thoa thuan: tuy
tung thoi ky bd phan chinh sach

Uletcumbankv
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g g i CREE L s

S Thn w6 agien chargdn

dua ra so tien quy dinh toi thieu. eyt e SO

EL R T T [ETRT Y

Hién tai quy dinh s tién tdi thiéu la
20,000 USD hoac ngoai té khéac
tuong duong)

"= ThErg Tn ngesr hbng

caw e g e mag
Shapnn i i b rar el e U rhda e plbn ol

= Loai phi: Lwa chon hinh thtc tra phi: S =

# Truong hop khach hang chuyén di
tién USD: (i) Phi OUR; (ii) Phi
Ben; (iii) Phi SHA; (iv) Phi No
Deduct

%% Truong hop khach hang chuyén di
ngoai t&¢ khac USD: (i) Phi OUR;

[®] n2ng o gav wee
CHumr = B, olm ik Hirg

saran L A e

Thiaged chusbnig

2 Asgractk kwr

L]

ELE RIS R ]

Tamnih doer e nigp kkils beeg hee (200 g8ee okl o phel
dei Dt cena g Hhp khde haeg b

(ii) Phi Ben: (iii) Phi SHA. E—
= Muc dich: chon trong danh séch [owsarris
= Noi dung thanh toan o ~ s
= Théng tin b6 sung (néu co)
Chon “Xac nhan” —

Hé thong hién thi tu dong thong tin dé khach
hang kiém tra chi tiét

Chon hinh thiac nhan OTP va nhap OTP
Chon “Xac nhan” dé hoan tat lap giao dich
va nhan théng bao lap giao dich thanh cdng



CHUC NANG DANH CHO MA KE TOAN VIEN

trén chuong trinh
e Chon “Quay lai” néu khdng mudn thuc hién
lap giao dich



QUAN LY KHAC
QUAN LY GIAO DICH
Chuc ning cho phép KH quan ly chi tiét cac Iénh giao
dich, bao gom:
% Quan ly trang thai I1énh giao dich
< Danh sach Iénh bj tir chdi
%+ B&o céo phi giao dich
< Quan ly lénh mau

QUAN LY TRANG THAI LENH GIAO DICH
Chire niang cho phép ma Ké toan vién quan Iy chi tiét
trang thai cac Iénh giao dich da thuc hién

Tai menu Quan ly khac/Quan ly giao dich, chon
“Quan ly trang thai I1énh giao dich”

< Hién thi danh sach cac 1énh (bao gom céc lénh da
duyét va cho duyét) véi trang thai chi tiét

< Cho phép in chiing tir mot hoac nhiéu lénh giao
dich

% Chtec nang B loc cho phép KH tim kiém céc giao
dich theo khoang thoi gian, S6 tham chiéu, Tai khoan thu
huong, User khoi tao

Luew y: Chwong trinh chi hé tro truy van trang thai Iénh
giao dich trong vong 10 ngay

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUC NANG DANH CHO MA KE TOAN VIEN

DANH SACH LENH BI TU CHOI mmmmkﬁ
Chtic ning cho phép Khich hiang xem chi tiét CaC  mewemse
Iénh giao dich d bi chi tai khoan tir chbi duyét B A e i

BN

et ] Ll L] Ta a2 = RS
LA T [ | Lo = W TEURGI R STy Lozt [Ee

Tai menu Quan ly khéac/Quan ly giao dich, chon Do oz
“Danh sach lénh bi tir ch6i”

FErg 2 Lidngda iz

S g ke
TR AT e e i Mk O s 1T

sl L B PR 1R T VI

e AR AT e ‘h..-:\- T Py F ey W e b

< Hién thi danh sach cac Iénh (bao gom céc Iénh da T
duyét va cho duyét) véi trang thai chi tiét e SR -

% Chtic nang B¢ loc cho phép KH tim kiém cac giao =" — rm—
dich theo khoang thoi gian, S6 tham chiéu, Tai Khoan thu  esmseser e s
huong, User khéi tao

DaMH SACH LENH Ba T CHOI

=Bk~
Luu y: Chuong trinh chi ho tro truy van trgng thai Iénh Do wwwoens  DIUSS Do amer e
. . < N 1
giao dich trong vong 10 ngay e
= T ey Vi ot 8 e g Wle Choyete b St ofieg i W08 i i coalu 2
e e e [
q.?i.i“ e s el ket g ok e S5 s & e snr] BB i b pang
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BAO CAO PHi GIAO DICH
Chutc nang cho phép khach hang xem thong tin chi
tiét vé phi céc giao dich khach hang di thuc hién

Tai menu Quan ly khac/Quan ly giao dich, chon “Bao
cao phi giao dich”

< Dé xem thong tin bao cdo phi giao dich, khach
hang thuc hién:
e Chon tai khoan can xem
e Lua chon khoang thoi gian can xem
e Chon “Tim kiém”
< Man hinh hién thi chi tiét giao dich véi thong tin
Phi, loai phi, VAT tuong tng
< Dé in cac thong tin chi tiét phi giao dich, lua chon
“In excel” hoac “In PDF”.

QUAN LY LENH MAU
Chutc nang cho phép khach hang xem thong tin chi
tiét cac lénh mau da luu trén chuong trinh.

Tai menu Quan ly khac/Quan ly giao dich, chon
“Quan ly Iénh mau”

< Man hinh hién thi chi tiét cac l1énh méu da luu
% Chirc nang B9 loc cho phép KH tim kiém céc Iénh
giao dich mau theo thoi gian

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUC NANG DANH CHO MA KE TOAN VIEN

QUAN LY DANH SACH NGUOI HUONG
Chuc ning hd tro ma Ké toan vién thuc hién quan

1y danh sach nguoi thu hudng da luu trén chuong trinh THEM MO1 NGUGI HUONG

A~ . ) (Z) Thing tin ngudi hasing
THEM NGUOI HUONG T

Chtc ning cho phép cac ma Ké toan vién ty tao T g g * Wk
danh sach ngudi huéng dinh san. [ | |

i chi Ghit fnich ©

I | |

Danh sach nguoi huong duoc tao ra dung chung
cho tat ca cc ma Ké toan vién cua Quy khach. Tuy nhién, (2= merm
ma Ké toan vién chi duoc phép chinh stra/ x6a théng tin 8 th i
ngudi huong do ma Ké toan vién do tao ra. L"w_ﬂ‘ | S

< Dé thém thong tin nguoi huong, khach hang L:mm. ) c;mmm. !
thyc hién: [~ -] [ -

e Dién céc thong tin nguoi huong, lya chon

ngan hang hudng theo danh sach R, .
e Nhap mi giao dich dé tao thém nguoi [ =2 dung e v | etz
9 M ghao slich TR
hufong [ |
e An “Luu” hoic “Huy” dé quay lai.
% Trong truong hop thong tin nguoi hudng trong

hé théng: Quy khach vui 1ong chon Ngan hang huong la:
NHTMCP Ngoai Thwong Viét Nam — Hgi sé chinh

< Thong tin nguoi huong ngodi hé thdng:
Chuong trinh ty dong kiém tra tinh hop 1& cua Tén nguodi
huong va S6 tai khoan nguoi huéng. Quy khach ciing ¢o
thé tu kiém tra tinh hop bang céch chon nat “Kiém tra”

THAY DOI NGUOI HUONG



Chtc ning chi cho phép ma Ké toan vién thao tac
V6i cac thong tin nguoi huong do ma Ké toan vién dé tao
ra.

Chuong trinh hd trg thay doi thong tin nguoi
huéng gdm: Chinh sira thong tin ngudi huéng/Xoéa ngudi
huong

Chinh sira thong tin ngwoi hwéng

Viéc thay d6i thong tin dugc thuc hién nhap théng
tin va kiém tra ctua chuong trinh twong ty chic ning
Thém nguwdi hwéng

Xo6a nguwol hwéng

< Pé xo6a thong tin ngudi huong, khach hang
thuc hién
e Chon nguoi huong trong danh sach nguoi
huong da luu va an “Xo6a™”
e Kiém tra thong tin nguoi thu huong mubn
x0a khoi danh sach luu,
e Xac thuc OTP, chon Xo6a

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUC NANG DANH CHO MA KE TOAN TRUONG/CHU TAI KHOAN [EERE

CHUC NANG DANH CHO MA KE TOAN TRUONG/CHU TAI KHOAN

QUAN LY GIAO DICH Vietcombank & 3
GIAO DICH CHG DUYET Fnol b iwekm® | K o] by b Dol | s e gkl @
Chtc niang cho phép mi Ké toan truong/Cha tai [ o Teemmmeme
khoan duogc thuc hién duyét cac 1énh giao dich da dugc ma o e I
Ké toan vién khoi tao/Ké toan truéng xac nhan. Do wew wew RCn e Gt e G e e R
Tai menu “Quan ly giao dich”, chon “Giao dich cho = . L L T
duyét” T s .
Céc giao dich dugc phan chia thanh 02 loai Iénh bao
g("Sm: d: - - |:.:.' I | 4 n'-_:'ﬁ-‘ Wl 1 o VHD  EEENOE - H;Il.:_a.\‘
< Lénh chuyén tién: Giao dich ngay hién tai/ Giao i e e
d}Ch ngéy tuong lal Oer TANE ri ok BIwe whloss iz o] N -LE @;';nl
< Ngén sach nha nuéc P —— B
% Chuong trinh hd trg khach hang thuc hién duyét = — )

Iénh theo 2 lua chon: Duyét tirng Iénh va duyét theo 106.
< Truong hop KH duyét ting lénh, dé duyét lénh,
Khach hang thuc hién:



CHUC NANG DANH CHO MA KE TOAN TRUONG/CHU TAI KHOAN e

e Chon giao dich can duyét bang cach tick

chon. (Khach hang c6 thé xem chi tiét giao
dich bing cach 4n vao giao dich cin xem chi Vietcombank™/ i
tiét e

e Chon “Duyét”

Win s Ty | e g el

[} DS CVICE DY ET

S | p—

e Luya chon hinh thirc nhan OTP, nhap OTP L chued e .

e Chon “Xéc nhan” dé hoan tit duyat Iénh giao B e s R "‘f“wm o e e e B A T
dich g e s

s Truong hop KH duyét Iénh theo 16 (Khach hang o B3 BE wewwn 0 RE SR me con s R, Uuee W

thuc hién duyét nhiéu 1énh tai cing mot thoi diém), dé duyét
Iénh, Khach hang thuc hién:

e Chon cé4c giao dich can duyét cung 1 thoi
diém bang cach tick chon. (Khéach hang co
thé xem chi tiét giao dich bang cach an vao
giao dich can xem chi tiét)

e Chon “Duyét”

e Luya chon hinh thuc nhan ma giao dich, nhap
maé giao dich

e Chon “Xac nhan” dé hoan tat duyét Iénh giao
dich

% Chuong trinh cho phép khach hang in uy nhiém
chi giao dich déi vai cac giao dich chuyén tién/thanh toan va
in gidy nop tién NSNN theo miu cua Kho bac nha nuéc di
vai cac giao dich ndp ngan sach nha nudc.

m g einch b Bl HESH

i R ] 3000 - PTI ia T T[] T T

% Chuec nang B loc cho phép KH tim kiém céc giao



CHUC NANG DANH CHO MA KE TOAN TRUONG/CHU TAI KHOAN

dich theo: e

o Thoi gian: chon khoing thoi gian tim kiém
gifa\o dich , , RN e HR e e o :

e SO Ref 16: tim kiém theo so Ref cua 1 16 giao N —
dich ) O |

e So tham chiéu: tim kiém theo sé tham chiéu T o Emme——
ciia KH dd dugc ma KTV dién vao khi khoi | (EEE—
R ——

o Loai tién: tim kiém theo loai tién khi khéi tao —

e Sé tién: tim kiém khoang tién khoi tao ma—— ]

e Tai khoan ngusi huong: tim kiém theo sé tai T L%I !

khoan nguoi huong
e Nguoi tao: Tim kiém theo ma KTV tao Iénh



CHUC NANG DANH CHO MA KE TOAN TRUONG/CHU TAI KHOAN

BANG KE CHUYEN TIEN CHO DUYET
Chue niang cho phép ma Ké toan truéng/Chi tai khoan duoc
thuc hién duyét cac bang ké giao dich da dugc ma Ké toan

Pl |

UANG KE CT CHET OUYET

vién khai tao/Ké toan truéng xac nhan. T
Tai menu “Quan ly giao dich”, chon “Bang ké e e UUTT o ouns ose

chuyén tién cho duyét”

< Dé duyét 1énh, Khach hang thuc hién:

e Chon bang ké can duyét bang cach tick chon.
(Khéch hang c6 thé xem chi tiét giao dich
bing céch an vao giao dich can xem chi tiét)

e Chon “Duyét”

e Lua chon hinh thirc nhan OTP, nhap OTP

e Chon “Xac nhan” dé hoan tat duyét bang ké T e
% Chuong trinh cho phép khach hang in uy nhiém T et e o o
chi giao dich. [""m:“’ Eocan ]
< Chtic ning Bo loc cho phép KH tim kiém cac T EE
giao dich theo: B
e Thoi gian: chon khoang thoi gian tim kiém e —
giao dich e
e Tai khoan nguoi guri: tim kiém theo sé tai SR e T
khoan nguoi gui e



CHUC NANG DANH CHO MA KE TOAN TRUONG/CHU TAI KHOAN

% Céc trang thai giao dich cua bang ké va trang thai cac I1énh trong bang ké
e Trang thai cia bang ke:
v Cho kiém tra: Cho kiém tra tinh hop 18 cua bang ké
v Pang kiém tra: Hé théng dang kiém tra tinh hop 18 cua bang ké
v Dia kiém tra: Hé thong da hoan tat kiém tra tinh hop Ié cua bang ké. Quy khach vui long xem bang ké dé biét két qua kiém
tra
Cho duyét: Cho ma Ké toan trudng xac nhan
Di x4c nhan: M4 K& toan truéng da xac nhan. Chd ma Chu tai khoan duyét
Pa duyét: Ma Chu tai khoan da duyét bang ké
Chd hach toan: Chd hé théng VCB hach toan giao dich
Thanh cong: Giao dich da duoc thuc hién chuyén khoan thanh céng tai VCB.
Khoéng thanh cdng: Giao dich bang ké khéng thanh cng
KTV d3 hay: Ma Ké toan vién da huy bang ké
Thanh céng- Mot sé mén cho tra soat: Bang ké da duoc xur ly thanh cong. Tuy nhién, c6 mét sb Iénh trong bang ké khong
thanh cong. VCB dang tién hanh tra soét cac Iénh nay
Thanh c6ng - D3 hoan tat tra soat: Bang ké da dugc hoan tat tra soat cac 1énh cho tra soét: (i)Lénh cho tra soat: duoc thuc
hién chuyén cho ngudi huong thanh cong:; (i) S tién cua Iénh cho tra soat dugc chuyén tra cho TK trich no cua Quy
khach
e Trang thai cac Iénh giao dich trong bang ké:
v’ Lbi: Thong tin lénh sai
v/ Cho xur ly: Lénh duoc kiém tra thanh cong
v Thanh cong: Lénh thuc hién thanh cdéng
v' Khong thanh cong - Cho tra soat: Lénh thyuc hién khong thanh cong. VCB s& tién hanh tra soét 1énh nay. Quy khach vui
long kiém tra lai trang théi 1énh nay khi qua trinh tra soat hoan tat
v/ Thanh cong di tra soat va ghi c6 ngudi huong: Lénh tra soat thanh cong. VCB di hoan tat ghi ¢6 cho tai khoan nguoi
huong
v/ Khong thanh cong: di tra lai TK khach hang: Lénh da tra soat. Lénh khong thanh cong. VCB da hoan tra tién vao tai
khoan trich ng cua Quy khéch.

N N NI N N N NN

\



CHUC NANG DANH CHO MA KE TOAN TRUONG/CHU TAI KHOAN

TRANG THAI GIAO DICH Vieteombank
Chtic nang cho phép ma Ké toan truong/Chu tai khoan quan == =
ly chi tiét trang thai cac 1énh giao dich di thuc hién

R eV A [ e[ e e i [ s e AR R

TRARG TIU GIAD OICH

Oy cowe  HEE OGBS e o e

Tai menu Quan ly giao dich, chon “Trang thai giao

dich” a oo ow 1 D e e e
% Hién thi danh sach céc 1énh véi trang thai chi tiét a. woeowox QUE w o wr @ om e i =
e Cho duyét: Cac Iénh giao dich dugc ma Ké _ ) . . el
toan vién lap va dang cho duyét
e i x4c nhan: Lénh da duoc ma Ké toan trusng e —
duyét (Truong hop Quy khach c6 ma Két oan o R

truong)
e D3 duyét — Pa hach toan: Lénh da dugc Chu
tai khoan duyét va VCB da hach toan thanh

cong
e D3 duyét — Cho hach toan: Lénh da dugc Chu o e e
tai khoan duyét va dang cho VCB xu ly Iénh . Eote
giao dich SRS AN
e Dang cap nhat trang thai giao dich: Hé théng ' . 'T'
khong hién thi duoc két qua giao dich. Trong : T T ]
trudng hop nay, Quy khach vui long lién hé . e '
véi Trung tm hd tro khach hang (VCC theo o e R
sb dién thoai 1900545413 hoic chi nhanh gan === B .

nhat dé duoc hd trg
e Bi tra vé&: lénh do Ké toan truéng, Chu tai
khoan tir chdi, giri tra vé



CHUC NANG DANH CHO MA KE TOAN TRUONG/CHU TAI KHOAN

< Cho phép in chting tir mot hoic nhiéu lénh giao
dich
% Chuc niang Bo loc cho phép KH tim kiém cac
giao dich theo:
e Thoi gian: chon khoang thoi gian tim kiém
giao dich
e S6 tham chiéu: tim kiém theo sé tham chiéu
cia KH di dugc ma KTV dién vao khi khoi
tao
e Tai khoan nguoi huéng: tim kiém theo s6 tai
khoan nguoi huong
e Nguoi tao: Tim kiém theo ma KTV tao 1énh

Liew y: Chwong trinh chi hé tro truy van trgng thai Iénh
giao dich trong vong 10 ngay



CHUC NANG DANH CHO MA KE TOAN TRUONG/CHU TAI KHOAN

BAO CAO PHI GIAO DICH
Chtc ning cho phép ma Ké toan truong/Chu tai khoan xem

thong tin chi tiét vé& phi cac giao dich khach hang di thuc 20 cae 2w o o
hién @ 'f...“.““
[« =
Tai menu Quan ly khac/Quan ly giao dich, chon “Béo e - o
cao phi giao dich” F—
w e
< Dé xem thong tin bao cao phi giao dich, khach R T S L S R S
hang thuc hién: o — N oo
e Chon tai khoan can xem -
e Lua chon khoang thoi gian can xem

e Chon “Tim kiém”
< Man hinh hién thi chi tiét giao dich véi théng tin
Phi, loai phi, VAT tuong tng
< Pé in cac thong tin chi tiét phi giao dich, lua chon
“In excel” hoac “In PDF”.



CHUC NANG DANH CHO MA KE TOAN TRUONG/CHU TAI KHOAN

XEM HO SO GIAO DICH NGOAI TE

Chtc niang cho phép mi Ké toan truong/Chu tai
khoan duoc xem chi tiét cac hod so cua cac giao dich mua
ngoai té, chuyén tién ngoai té da dugc ma Ké toan vién tai
1én chuong trinh

Luu y: Chwong trinh chi hé tro xem va thuc hién chic
nang nay Véi khach hang da ky hop dong chuyén tién ngoai té-
chuyén dsi ngoai té trén VCB-ib@nking véi VCB.

Tai menu Quan ly giao dich, chon “Xem hé so giao
dich ngoai t¢”

< Man hinh hién thi chi tiét cac 1énh giao dich ngoai
te.
% Chirc ning bo loc cho phép KH tim kiém cac giao

dich theo khoang thoi gian thuc hién giao dich

Vietcombank'&/ .t .
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QUAN TRI MA GIAO DICH

QUAN LY HAN MUC

Chtc ning cho phép ma Chu tai khoan kiém tra han
muc cua cac ma Ké toan vién

Tai menu “Quan tri ma giao dich”, chon “Quan ly
han mic”

< Man hinh hién thi danh sach cac ma Ké toan vién
va han mtrc dang duoc cai dat twong trng vai tirng ma.

% Khéch hang chon tiing ban ghi dé xem chi tiét han
murc giao dich cua tirng ma

CHUC NANG DANH CHO MA CHU TAI KHOAN
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DUYET QUAN LY HAN MUC
Chuc nang cho phép ma Chu tai khoan thuc hién duyét han
muc cho cac ma Ké toan vién di dugc ma Quan tri tao yéu
cau cai dat han muc trén chuong trinh.

Tai menu “Quan tri md giao dich”, chon “Duyét
quan ly han mic”

< Man hinh hién thi danh sach cac ma Ké toan vién
va han mirc dang duoc cai dat twong trng vai tirng ma.

< Dé duyét han muc, khach hang thuc hién:

e Chon ma KTV da dugc ma quan tri cai dat han
muc

e Luya chon hinh thuc nhan mé giao dich, nhap
ma giao dich

e Chon “Xéac nhan” dé hoan tat duyét han muc
giao dich moi

CHUC NANG DANH CHO MA CHU TAI KHOAN
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CHU'C NANG DANH CHO MA CHU TAI KHOAN

QUAN LY PHAN QUYEN THANH TOAN
TRUC TIEP

Chtre nang cho phép ma Chu tai khoan quan ly phan
quyén thanh toan truc tiép cua cac ma Ké toan vién

FHAR QUYER TT TRIC TIER
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Tai menu “Quan ly giao dich”, chon “Quan ly phan
quyén thanh toan truc tiép”.

0,

< Man hinh hién thi danh sach cac ma Ké toan vién
duoc phan quyén thanh toan truc tiép vai cac nha cung cap
dich vu

% Khéch hang chon tirng ban ghi dé xem chi tiét
< Khach hang tich chon vao 6 dau ban ghi, 4n Hay
va xac nhan néu muén hay ban ghi.



PHE DUYET PHAN QUYEN THANH TOAN
TRUC TIEP

Chtrc nang cho phép ma Chu tai khoan dugc duyét
yau cau phan quyén thanh toéan truc tiép cho ma Ké toan
vién d3 duoc ma Quan tri tao yéu cau trén chuong trinh.

Tai menu “Quan tri ma giao dich”, chon “Phé duyét
phan quyén thanh toan truc tiép”

< Man hinh hién thi danh sach cac ma Ké toan vién
va phan quyén thanh toan truc tiép dang thuc hién.
< Dé duyét phan quyén thanh toan truc tiép, khach
hang thuc hién:
e Chon ma KTV da dugc mé quan tri cai dat
phan quyén thanh toan truc tiép
e Lua chon hinh thuc nhan mé giao dich, nhap
ma giao dich
e Chon “Xéac nhan” dé hoan tat duyét phan
quyén thanh toan tryc tiép

CHUC NANG DANH CHO MA CHU TAI KHOAN

PHE DUYET PHAN QUYEN THANH TOAN TRUC TIEP
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Han miFc giao dich t6i thidu/ 1&n (VND)
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=] M3 giao dich

Hinh thirc nhdn ma giao dich (OTP)
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50,000,000 VND
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PHE DUYET CAI PAT THANH TOAN BANG
KE

Chtrc nang cho phép ma Chu tai khoan dugc duyét
cai dat trong thanh toan bang ké da dugc ma Quan tri khoi

tao yéu cau.

Chuong trinh hd tro cai dit trong thanh toan bang ké
theo co ché nhan dién ngin hang huéng theo Bank name
hoac Bank code.

Tai menu “Quan tri ma giao dich”, chon “Phé duyét
cai dat thanh toan bang ké”

< Man hinh hién thi danh sach yéu cau cai dat
< Pé duyét cai dat, khach hang thuc hién:
e Chon ban ghi mudn phé duyét cai dat va kiém
tra théng tin chi tiét
e Lua chon hinh thacc nhan ma giao dich, nhap
ma giao dich
e Chon “Xac nhan” dé hoan tat duyét cai dit
thanh toan theo bang ké

CHUC NANG DANH CHO MA CHU TAI KHOAN
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PHE DUYET CAP LAl MAT KHAU

Chittrc nang cho phép ma Chu tai khoan dugc duyét
y&u cau cap lai mat khau dang nhap VCB-ib@nking cho céc
ma truy cap di dugc ma Quan tri khoi tao yéu cau trén
chuong trinh.

Tai menu “Quan tri ma giao dich”, chon “Phé duyét
cap lai mat khau”

< Man hinh hién thi danh sach yéu cau cap lai mat
khau
< Dé duyét yéu cau cap lai mat khau, khach hang
thuc hién:
e Chon ban ghi mudn phé duyét cap lai mat
khau va kiém tra thdng tin chi tiét
e Luya chon hinh thuc nhan mé giao dich, nhap
ma giao dich
e Chon “Xac nhan” dé hoan tit duyét yéu cau
cap lai mat khau

Luu y: Dol véi ma truy cdp dwoc cap lai mat khdu,
chwong trinh tir dong giri mdt khau méi vé email dang ky ciia ma
truy cdp do. Khdach hang phai thuc hién doi mat khau trong vong
24h ké tir thoi diém mdt khau méi duwoc cap.

CHUC NANG DANH CHO MA CHU TAI KHOAN
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DUYET CAP LAI MAT KHAU
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CHU'C NANG DANH CHO MA CHU TAI KHOAN

QUAN TRI KHAC
NHAN SAO KE QUA EMAIL
HUY/DANG KY NHAN SAO KE QUA

EMAIL \ietcombank i
Chuc nang cho phép ma Chu tai khoan dugc dang = s s o
ky/hty nhan sao ké qua hinh thic email.

S TRUY VAN MHANH BAME KY ¢ HUY BANG K¥ NHEM 5A0 KE QU EMAIL
Manh chrh kil khndn s ki wn ke m
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(]
Doy sach ¥ oy

B B ays bapdn

Tai menu “Quan tri khdc/Nhan sao ké qua email”,
chon “Huy/dang ky nhan sao ké qua email”

filnz chich s Sl H) W@
BAg ke CT e
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< Pé huy/dang ky nhan sao ké, khach hang thuc
hién:

e Lua chon loai tai khoan dé dang ky nhan sao
ké/huy nhan sao ké: Tai khoan thanh toan, Tai
khoan tiét kiem khong ky han, Tai khoan vay

e Luya chon Ngdn ngir nhan sao ké: Tiéng Viét,
Tiéng Anh

e Chon “Ping ky” dé dang ky nhan sao ké qua
email hoic chon “Huy” dé huy nhan sao ké voi
cac tai khoan da dang ky trudce do.



CHUC NANG DANH CHO MA CHU TAI KHOAN

QUAN LY PHUONG THUC XAC THUC ya— Y

DUYET KiCH HOAT LAI VCB SMART-OTP e

Chuc nang cho phép ma Chu tai khoan duyét kich
hoat lai Smart-OTP ddi v&i cac ma truy ciap di duoc ma
Quan tri khoi tao yéu cau.

Tai menu “Quan tri khac/Quan ly phuong thic xac
thuc”, chon “Duyét kich hoat lai VCB Smart-OTP”

< Dé duyét yéu cau kich hoat lai Smart-OTP, khéch

hang thl-IC hién: . DUYET KICH HOAT LAl SMART OTE
e Luya chon tén truy cap yéu cau kich hoat lai

trong danh sach cac tén truy cap hién thi trén

@ Thing tin wser

T trury cAp P thilr
man hinh 200003EBETO Smarn OTP
Ppa— 9s 54 o lhee My Lo
® ChOl’l KlCh hoat Ial ] 50 20000388068
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CHUC NANG DANH CHO MA CHU TAI KHOAN

DUYET PANG KY VCB SMART-OTP Vietcombank'®
Churc nang cho phép ma Chu tai khoan duyét kich hoat lai == m=ssees censn ’
Smart-OTP d6i vé6i cac mé truy cip da dugc mad Quan tri
khoi tao yéu cau.

[T PEE [P Tt

Luu y: Chitc ndang hé tro cho cac ma truy cdp dang sir
dung PTXT SMS-OTP nhung muon chuyén doi sang PTXT Smart-

OTP.
Tai menu “Quan tri khac/Quan ly phuong thirc Xac CUYET BANG KT FTT SRR AT
thuc”, chon “Duyét ding ky VCB Smart-OTP” @ Tfi:’;"“’ i
< Pé duyét yéu cau ding ky Smart-OTP, khéch —— T gan 20
hang thuc hién: R A
e Luya chon tén truy cap yéu cau diang ky trong —
danh sach céc tén truy cap hién thi trén man e
inh .
e Chon hinh thiac nhan ma giao dich va nhap méa B | 559903
OTP
e Chon “Duyét” dé xac thyc viéc duyét dang ky put ausy

Smart-OTP



CHUC NANG DANH CHO MA QUAN TRI

CHUC NANG DANH CHO MA QUAN TRI

QUAN TRI MA GIAO DICH Vietcombank & il
QUAN LY HAN M[’I‘C .|.-mn-¢| i, vl o | T g | sl i i

Chuc niang cho phép ma Quan tri kiém tra han muc : o ) wm':w o
va khai tao thiét 1ap han mic giao dich trong ngay cho céc i e e e

TROTHEI T e ek e ToEa

Tai menu “Quan tri ma giao dich”, chon “Quan ly
han mic”

Ee e TH 2 o vy L w0

< Man hinh hién thi danh sach cac ma Ké toan vién
va han mirc dang duoc cai dat twong tng vai tirng ma.
< Dé khoi tao yéu cau cai dat han mac giao dich
trong ngay, khach hang thuc hién:
e Chon ma KTV can thiét 1ap han mac va chon
“Tao yéu cau”
e Thiét 1ap han mtc giao dich trong ngay theo
VND va USD cho ma KTV do
e Chon “Xéac nhan” dé hoan tat tao yéu cau cai
dat han mac giao dich trong ngay.




CHUC NANG DANH CHO MA QUAN TRI

PHAN QUYEN THANH TOAN TRUC TIEP

Chire ning cho phép ma Quan tri kiém tra va khoi tao
y&u cau phan quyén thanh toan truc tiép cho ma Ké toan
vién.

FHAR QUYER TT TRIC TIER

Tai menu “Quan tri md@ giao dich”, chon “Phéan T T S T
quyén thanh toan truc tiép”
< Man hinh hién thi danh sach cac ma Ké toan vién
va phan quyén thanh toan truc tiép dang thuc hién. —
< Pé khai tao yéu cau phan quyén thanh toan truc Y
tiép, khach hang thuc hién: T e
e Chon “Tao moi” RS Niibeustvsd
e Chon mid KTV can cai dit phan quyén thanh e e
toan truc tiép va dién dly du thdng tin theo ST

A [

y&u cau trén man hinh giao dich
e Chon “Xéac nhan” dé hoan tat khoi tao yéu cau
cai dat phan quyén thanh toan truc tiép

s




CAI PAT THANH TOAN BANG KE

Chutc nang cho phép ma Quan tri dugc khoi tao yéu
cau cai dat trong cac giao dich thanh toan bang ké cua khéch
hang.

Chuong trinh hd tro cai dat trong thanh toan bang ké
theo co ché nhan dién ngin hang huéng theo Bank name
hoac Bank code.

Tai menu “Quan tri m& giao dich”, chon “Cai dat
thanh toan bang ké”

< Man hinh hién thi danh sach yéu cau cai dat

< Pé khoi tao yéu cau cai dat, khach hang thuc
hién:
e Chon “Tao mai”
e Chon hinh thtic can cai dat trong thanh toan
bang ké theo bank name hoac bank code
e Chon “Xéac nhan” dé hoan tat khoi tao yéu cau
cai dat thanh toan theo bang ké

CHUC NANG DANH CHO MA QUAN TRI
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CHUC NANG DANH CHO MA QUAN TRI

YEU CAU CAP LAl MAT KHAU

Chuc nang cho phép ma Quan tri dugc khoi tao yéu
cau cap lai mat khau ding nhap VCB-ib@nking cho cac ma
truy cap trong truong hop cdc ma truy cap quén mat
khau/mudn cip lai mat khau dang nhap méi trén chuong

Ulntmmhankv
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Tai menu “Quan tri ma giao dich”, chon “Yéu cau i == r— g

cap lai mat khau” — - v v =m
T v e b PRI =3

< Man hinh hién thi danh sach théng tin ma truy e T =

cap chuong trinh
< Dé khai tao yéu cau cap lai mat khau, khach hang
thuc hién:
e Chon ma truy cap mudn khoi tao yéu cau cap
lai mat khau va kiém tra thdng tin chi tiét
e Chon “Guii” dé hoan tat khoi tao yéu cau cap
lai mat khau




QUAN TRI PHUONG THUC XAC THUC

DANG KY VCB-SMART OTP

Chtrc ning cho phép mi Quan tri khoi tao yéu cau
ding ky VCB Smart-OTP cho cac méi truy cap (Ké toan
vién, Ké toan truéng, Chu tai khoan) trén chwong trinh. (Ap
dung cho cac mé truy cap dang stir dung PTXT SMS OTP va
muén ding ky PTXT VCB Smart-OTP)

Tai menu “Quan tri phuong thirc xac thuc”, chon
“Pang ky VCB Smart-OTP”

/7

< Man hinh hién thi danh sach thong tin ma truy
cap du diéu kién thuc hién ding ky VCB Smart-OTP
< Dé khoi tao yéu cau cap dang ky VCB Smart-

OTP, khach hang thuc hién:

e Chon mé truy cap mudn khoi tao yéu cau va
chon “Pang ky”

e Kiém tra thong tin ma truy cap, sé dién thoai
can dang ky

e Chon “Piang ky” dé hoan tat khoi tao yéu cau
dang ky hodc “Quay lai” dé huy yéu cau

CHUC NANG DANH CHO MA QUAN TRI
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YEU CAU KICH HOAT LAI VCB SMART-OTP

Chic nang cho phép ma Quan tri khoi tao yéu cau
kich hoat lai VCB Smart-OTP cho cac m4 truy cap (Ké toan
vién, Ké toan truang, Chu tai khoan) trén chuwong trinh.

Tai menu “Quan tri phuong thirc xac thuc”, chon
“Yéu cau kich hoat lai VCB Smart-OTP”

< Man hinh hién thi danh sach thdng tin ma truy cap
du dang sir dung VCB Smart-OTP va dua diéu kién kich hoat
lai VCB Smart-OTP
< Pé khoi tao yéu cau cap kich hoat lai VCB Smart-
OTP, khach hang thuc hién:
e Chon mé truy cap mudn khoi tao yéu cau va
chon “Kich hoat lai”
e Kiém tra thong tin ma truy cap, sé dién thoai
can dang ky
e Chon “Kich hoat lai” dé hoan tat khoi tao yéu
cau hodc “Huy” dé hiy yéu cau.

CHU'C NANG DANH CHO MA QUAN TRI
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