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Vletcomgnk @

Login System: www.vietcombank.com.vn
Login VCB-iB@nking THONG BAO

Nhim ning cao tinh an toan, bio mit, tir ngiy -
01/02/2021, Vietcombank ngimg cép phép cic giao dich =
To login, you need your means of authorization : ——“-”so oo
. \\—-,"’_”
e Username: printed on your registration form to use i SExETmmR o R

the service WI “ N e
e Password: sent to the email address you registered R || st St | . o
) . . _mm usD: a/Ban ). /2311000 AUD: v/Ban 1/17,83313 EUR: J/Ban 14 42827329 GBP: Mua/Ban 1 131,884 >
e Number: enter characters displayed on the login —cimemn- rv=

SC ree n L'E:“HE 3 P O e £ T YQA: DAT LICH HEN
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Forgot password

Vietcombank

In case of forgot password, please go to any transaction OAN HANG TR

counters of VCB branches [Ten truy car ]
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[ MNhap s6 ban ] TSRS .

For more information and futher assistance, please contact VCC
(Vietcombank  Contact Center): 1900545413 or any Vietcombank

branches
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Home/Navigation Vietcombank ¥
A - Inquiry area -
Display information about Username, last login time
B — Menu level 1
Display the main functions of the program, in this
menu there will be sub-functions, serving different purposes
of each service.

The menus are changed depending on the authority of
each access code (Users: Accountant, Chief Accountant,
Account Holder, Administration).

C — Menu level 2

Displays the sub-functions of the level 1 menu,
which change when selecting different tier 1 menus

D — Menu level 3

Displays the sub-functions of the Level 2 menu,
which change when selecting different tier 2 menus.
Depending on the feature and information of the function,
level 3 menus may or may not be available
E — Content displayed

Display transaction information, transaction itinerary
when customers choose any menu.

F — Vietcombank Information



Your first step on the VCB-iB@nking
ACTIVATE/LOCK AUTHENTICATION

Subjects of application

Users: Accountants, Chief accountant, Account
holder (except Admin)

Regist Smart OTP

+» For users using Smart OTP application

¢ After selecting menu “Smart OTP Registration”,
please select button “Regist”

«» After registration, customer uses account holder
users to approve registration

Activate authentication (EMV card or Token or Advance
Hard Token)

Activate EMV card

+¢+ For users using EMV card to get OTP
«» After selecting menu “Activate EMV card”,
please select button “Activate”

Activate E-token

+» For users using E-token to get OTP
+ You need to fill in the form and get OTP to activate
Token. Fill in the following information: :
e Token serial No

Vletcombankv

| Reactivato Smart OTP

Vletcombankv

Via Email | Dich wu the | Authenticatio

Hotline: 1900 545413

ACTIVATE OTP CARD

=== Activate OTP card

Card number

[ Piease choose

No card to activate

Issue date Expiry date

Name on card Status

© 2001 - 2020 Vietcombank Current date: (GMT+7) 14:20:22




e VCB-ib@nking password (Password to login
VCB-ib@nking program)

e Token password

e Click “Get OTP” and fill in the form to activate
E-token.

Activate Hard Advance Token

+¢+ For users using Hard Advance Token to get OTP
+ Customers check information on the screen to
activate

User name:  20000368E68 Last login:  14/09/2020 - 0;

INQUIRY | ORDERS MANAGEMENT | USER MANAGEMENT | OTHER | SUPPORT

ACTIVATE TOKEN

= Trading code

Token type Token Serlal No
[ eToken - ] l
1B@nking password Token password

J

[ l

Hotline: 1900 545413 © 2001 - 2020 Vietcombank Current date: (GMT+7) 14:28-54

User name:  20000368E68 Last login:  14/09/2020 - 0216

INQUIRY | ORDERS MANAGEMENT | USER MANAGEMENT | OTHER | SUPPORT

ACTIVATE ADVANCE HARD TOKEN

== Active VCB Hard token

VEB hard token is not found

Hotline: 1900 545413 © 2001 - 2020 Vietcombank Current date: (GMT+7) 14.20.52



SET TRANSACTION LIMIT FOR EACH
ACCOUNTANT

Admin user (user D) set limit for each accountant

¢+ Set transaction limit per day for each accountant
+« The limit of accountant is not higher than your

transaction limit.

% Choose Quota management menu and select
accountant who you would like to set transaction limit
+» Set limit: Enter limit with currency: VND and USD

Account holder (user E) approves the limit:

+» Choose Quota management approval menu
+»+» Choose accountant user to approve limit

+«» Aprrove quota
¢ Select OTP method

+«»» Enter OTP and Confirm to complete approving

quota

Quota

User name Title

20000368G70 Accountant

Quota

[ 500,000,000 ] WND

[ 100,000 ] uso

Exit
QUOTA MANAGEMENT APPROVAL

USERNAME TITLE EMAIL USER CREATE QUOTA CHANGE QUOTA
20000368G68 Account tant uongds ho@vietcombank com vn 20000368D68 1,000,000,000 X



GENERAL FUNCTION R

GENERAL FUNCTION

INQUIRY 1‘7
ACCOUNT INQUIRY Vletcombanke ((‘\
Function to support Customers in querying all details

of account operations Account Ifmpiry | Card Inquiry

% In the Inquiry menu, select menu “Account Account List
Inquiry”

+» Customer selects the corresponding detail menu to
inquiry, include :
Account List

Search Outward Remittance

Report Loan Account Information
Credit Advice
Virtual Account Report 1000000017

Search Outward Remittance Infomation

Report Loan Account

Credit Advice

Virtual Account Report

Annnnnnng4



ACCOUNT LIST
The system displays a list according to each type of
Customer's account, including::

+¢ Debit Account
¢ Fixed Deposit Account
+ Loan Negative Account

GENERAL FUNCTION

Unetcumhankv

Accaunt lnquiry | Card lepaey

G ACCOUNT LIST
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REPORT LOAN ACCOUNT
In menu “Inquiry/Inquiry account”, select “Report
Loan Account”

CREDIT ADVICE
Function to support customers in querying credit
transactions for online credit advice accounts

Note: This function is only available for customers who
have registered for online credit advice at the counter

In menu “Inquiry/Inquiry account”, select “Credit
Advice”

GENERAL FUNCTION

lame: 20000368668 Last logir  03/09/2020 - 06

Vletcnmbankv l

Account Inquiry | Card Inquiry

INQUIRY | TRANSFER | PAYMENT | OTHER | SUPPOF

LOAN ACCOUNT LIST

Loan Account Export 1o excel
ACCOUNT NUMBER CURRENCY 'DUTSTANDING BALANCE MATURITY DATE. ’
[ ] &27 WND a8 8800 0210372020
o0 628 WND a8 98.00 0310872020
00 632 VND 122 8900 020872021

Jser name: 20000368668

Uletcnmbankv l f

Account Inquiry | Card Inguiry

INQUIRY | TRANSFER | PAYMENT | OTHER | S

CREDIT ADVICE
Account list
ACCOUNT NUMBER CURRENCY TYPE BALANCE DETAL
00 ™ uso 083 Detail
w o EUR ] Detal
10 15 wND 44 10 Defai
10 18 WND 12 28 Detail
10 17 WND s 5 Detai
10 19 WND L] 2 Detail
0 2 WND 18 Detal
0o VND ] Detai
10 22 VND s Detail
10 & usD o Detail

Hotlne: 1800 545413 102001 - 2020 Vietcombank Cument date (GMT+7) 18.41.05



VIRTUAL ACCOUNT REPORT
Function support customers to query detailed
information of secondary payment accounts

Note: This function is only available for customers who
have registered for Virtual account Report service at the Counter

In menu “Inquiry/Inquiry account”, select “Virtual
Account Report”

SEARCH

INFOMATION

Function help customer in querying detailed outward
remittance

OUTWARD REMITTANCE

Note: This function is only available for customers who have
registered for service at the Counter

GENERAL FUNCTION

VIRTUAL ACCOUNT REPORT

(5) Virtual account report
Wain Account

Virtual Account

l 00 15

-

From

[ 03092020 1543

] [ 03093020 1543

REF NO

I

)

Detailed bulk

ST SOURCE  TRANSACTIONDATE  TELLSEQ

DEBITACCOUNT  DEBITMAME  CREDITMAME  VIRTUALACCOUNT

MAINACCOUNT  AMOUNT  CURRENCY

Hotline: 1900 545413

£ 2001 - 2020 Vietcombank

Curent date: (GMT+7) 184347

Vletcnmbankv

Account Ingquiry | Cord Inqury

Account

SEARCH OUTWARD REMITTANCE INFORMATION

(§) Remittance Information

[ w00 o7

'UETR No./Sender's ref

l

Instructed date

[ 1410872020

Amount

[ From

Current date’ (GMT+7) 15:06 06



CARD INQUIRY
Function to support Customers in querying card
information of Company

In menu “Inquiry” , select “Card Inquiry”

The customer selects the corresponding detail menu
to query, including:

+» Card List

+» Card Statement

+» Card Transactions

+ Pending Transactions

+» Report Amex Card Corporate

GENERAL FUNCTION




GENERAL FUNCTION

CARD LIST
In menu “Inquiry/Card Inquiry”, select “Card List”

User name:  20000368GE8 Last logi:  03/089/2¢
INQUIRY | TRAMSFER | PAYMENT

Vletcumbankv l

The system displays a list according to each type Of s cxtimn

card of the Customer, including : cARD LIST
. i - - -
“‘ Cred It Card UNION PAY 625124345 C0..69
° b - d UNION PAY 625124789 C0..69
*0
* De It Car UNION PAY 625124 223 ©D.68
UMION PAY 825124 408 Co 68
CARD NAME CARD NUMBER ACCOUNT NUMBER

‘You don't have this type of card

Hotine: 1800 545413 © 2001 - 2020 Vietcombank Current date: (GMT+7) 18:47-09

User name:  10393313G68 Last login: 03/

f
Vletcombankv ﬁ

Agcount Ingury | Card Inquiry

INQUIRY | TRANSFER | PAYMENT | OTHER | SUPPORT

CARD STATEMENT

377967...779 - THE TEST OMNI 8 [ Credit - ] [ 377967779 THE TEST=

] Cord Statement Wil or stalement + See details

TRANSACTION DATE SYSTEM DATE ORIGINAL TRANSACTION AMOUNT CURRENCY AMOUNT (VND} DESCRIPTION

[\




GENERAL FUNCTION

User name: 10393313668 Last login:  03/09/2020 - 03:

CARD STATEMENT Vietcombank® l
In meu “Inquiry/Card Inquiry”, select “Card — e no
Statement”

INQUIRY | TRANSFER | PAYMENT | OTHE

CARD STATEMENT

377967...779 - THE TEST OMNI 8 [(creat - | [[77907 770 - THE TES -

T r— e v | DI

TRANSACTION DATE SYSTEM DATE ORIGINAL TRANSACTION AMOUNT cDrenoy AMOUNT (VND) DESCRIPTION

CARD TRANSACTIONS e
In meu “Inquiry/Card Inquiry”, select “Card
Transaction”

CARD TRANSACTIONS

625124..345 - UAT 11 [ Credit - ] [ 626124.345-UAT 11 = ]

i cosaamn === 1

TRANSAGTION BATE svsTEMDATE GRIGINAL TRANSAGTION AMOUNT CURRENGY AMOUNT (VND) DESCRIFTION

PENDING TRANSACTION s v | ot s
In meu “Inquiry/Card Inquiry”, select “Pending
Transaction”

PENDING TRANSACTIONS

625124...345 - UAT 11 [ Credit - ] [ 625124.345- UAT 11~ ]

i Cord Statement [[ ) [msosan -]]

TRANSAGTIGN DATE SvsTEM DATE ORIGINAL TRANSAGTION AMGUNT GURRENGY AMOUNT (ND) DESCRIFTION




GENERAL FUNCTION

Vletcombankv

Account Inguiry | Card Inquiry

INQUIRY | OR

REPORT AMEX CARD CORPORATE
In meu “Inquiry/Card Inquiry”, select “Report
Amex Card Corporate”

CARD INFORMATION

~ EE—] ]

(3 organization information
Card Holder Name Addiess
CIF No 1D/Passport No

(%) Card Information
Gard Account Number Gard Number

Issus Date Expiry Date

(] Export card report

Company's name Short's name
Customer Information File Address
Telephene No

(o 3

Hotline: 1800 545413 @ 2001 - 2020 Vietcombank Gurrent date: (GMT=T) 18:58:06



GENERAL FUNCTION

SUPPORT Vletcomhankv ( {
CHANGE PASSWORD e e e e
Function support customer to change login password & chaNCE PASSORD

on VCB-ib@nking program.

To enhance level of security, please change the password which must be 7 to 20 characters, including a mix of lower and uppercase
letters and numbers or a mix of letters, numbers and special characters

Username 20000388E68

% To change the program login password, customers

fill in all required information on the screen:: [M.u.m. |
e Current password [mm..m |

[ l

©2001 - 2020 Vietcombank Current date: (GMT+7) 155107

e New password

e Confirm password

e Security number

e Select “Submit” to change password

+«» After successfully changing the password, the
system requires customers to re-login the program with a
new password



ACTIVATE/LOCK AUTHENTICATION

ACTIVATE E-TOKEN
For users using E-Token to get OTP

In menu “Support/Activate,Lock Authentication”,
select “Activate E-token”

ACTIVTE EMV CARD
For users using EMV OTP card to get OTP

In menu “Support/Activate,Lock Authentication”,
select “Activate EMV card”

ACTIVATE HARD ADVANCED TOKEN
For users using hard advance Token to get OTP

In menu “Support/Activate,Lock Authentication”,
select “Activate Hard advance Token”

GENERAL FUNCTION

Uletcombankv J

Change Password | Activate/Lock Authentication | General Setiing | Safe Online Banking | VC8-i8@nking Gude |

ACTIVATE TOKEN

Token Serial No
[ aTokan - ] [JDOCI]JJQQTD o

Token password

= |
[ )

© 2001 - 2020 Vietcombank Gurrent date: (GMT+7) 17-46:53

ACTIVATE OTP CARD

= Activate OTP card
Card number

o card To activate
Issue date Expiry date

Mame on cand Status

©2001 - 2020 Vietcombank Current dale: (GMT+7) 17:3118



LOCK SMART OTP/ADVANCE HARD
TOKEN

In menu “Support/Activate,Lock Authentication”,
select “Lock Smart OTP/Advance Hard Token”

CHANGE VCB M-TOKEN TO SMART OTP

Select menu Support/Activate,Lock
Authentication/Change VCB m-Token to Smart OTP

USER GUIDE

The function provides detailed instructions on the
operation performed on the program

The program supports customers to search for
information by menu of level 1, level 2 and level 3.

GENERAL FUNCTION

Vletcombankv

Safie Oriine Banking | VCB-Banking Guide |

LOCK aTP

©2001 - 2020 Vietcombank

Crange Password | Activate/Lock Authentication | Genera Setting | Safe Onine Bankeq | VCB-iBanking Guide: |

3

Hotline: 1900 545413

CHANGE METHOD OTP

Information Migration

Usemame Current method

200 e  mToken

Phane number New method
VCB smart OTP

Vieicombank Electronic Banking Service Agreement. view details >>
[0 ! have read, fully understood and agreed 1o cormly with Vietcombank

policies and terms of Vietcombank refated 10 the service

orp
OTP method

[owes 7]

ot Challenge
[ ] 202471

©2001 - 2020 Vietcombank

Curment date: (GMT+7) 174111

Current date. (GMT+7) 174512



FUNCTIONS FOR ACCOUNTANT USER
TRANSFER

DOMESTIC MONEY TRANSFER
Function that allows accountant users to make money
transfer to VND domestically..

In menu “Transfer’, select “Domestic Moneyy
Transfer”

Customers choose the respective transaction type: :

+ VCB Account

+»» Another Vietnamese’s Bank Account

+» Beneficiary Collects Cash at VCB

+* Quick Transfer to other Local bank 24/7
+» Mass Payment

Note: After transactions are successfully made by the
accountant users, Chief Accountant users/ Account Holder users must
be approved according to the decentralized model of the client to
complete the transaction.

1
Vletcombankv ((&

Trangfer | Buk Payment

> Quick Transfer To Other Local Bank
2417

FUNCTIONS FOR ACCOUNTANT USER

Enter Information

[ sender Information

Debit account

VCB ACCOUNT

e o

Confirm Information / OTP Completed

[ 100 22

Balance 5 9 VND

[€ Beneficiary Information

Creditaccount

[

] ] 0] Virtual account

[ save Beneficiary

[Z] Transaction Information



FUNCTIONS FOR ACCOUNTANT USER

VCB ACCOUNT Vietcombank™ /1
Function that allows accountant users to create  eomesewoms e o rumn ‘
remittance transactions in VND in VCB system

VCB ACCOUNT

(/] -} )

Enter Information Confirm Information / OTP Completed

In menu “Transfer/Domestic Money Transfer”, select
“VCB Account”.

[3 sender Information

Debit account

[0 o2 -] Batance 54 9VND

[ & Beneticiary Information

Credit acoount

[ G| O vl sz

[ save Beneficiary

E] “Transaction Information

C |
B ) [
l Exclude ']

Transfer Methad

[ Imediately fransfer - ]

Content

l

Hatline: 1800 545413 ©2001 - 2020 Vietcombank Current date: (GMT+7) 15:46:18



ANOTHER VIETNAMESE’S BANK ACCOUNT
Function that allows Accountants user to create
remittance transactions in VND outside the VCB system

In menu “Transfer/Domestic Money Transfer”, select
“Another vietnamese’s bank account”.

FUNCTIONS FOR ACCOUNTANT USER

\ietcombank l((&

Domestic Money Transfer | Gulk

ANOTHER VIETNAMESE'S BANK ACCOUNT

Enter Information Confirm Information / OTP Completed

[ sender Intormation

Debit account

’ 100 2 - Balance 5 0WND

[ € Beneficiary Information

Credit aceount Beneficiary name

l ] | )

[ save beneficiary

Beneficiary bank name. Province/Ct ity

l Please select a beneficiary bank - ] [ - ]

Branch

l d

[Z] Tansaction Information

Ref number

Amount Currency type
[ |
Charge type

[ Excclud: ]

Transfer method

[ imeciately ransfer -]

Content

l

Hotline: 1900 545413 © 2001 - 2020 Vietcombank Current dste: (GMT+7) 15:58:37



FUNCTIONS FOR ACCOUNTANT USER

BENEFICIRAY COLLECTS CASH AT VCB \,.etmm.,aﬂ/i(

Function that allows accountant users t0 create oot s
remittance transactions in VND for beneficiaries to receive
by ID card / passport / citizen identification / military 1D

BENEFICIARY COLLECTS CASH AT VCB

(] 2] 5]

Enter Infarmatlion Confirm Infarmation | OTP Campleted

F
3 sender Information
=

Dbt account I

[ 0o 22 b -] Balance 54 SVND

In menu “Transfer/Domestic Money Transfer”, select
“Beneficiary collects cash at VCB”.

| 17 Benafictary Infarmation
Bansficiary name

[ J

idantifycation Dacumant Typs IDPassport no

E - )

Date of 1ngus [PiaCe of 18BUS.

B | [ |
[F] wansaction intormation

Fal No Charge

[ | [ 7

Amount Cumancy

[ | (= ]

Content




FUNCTIONS FOR ACCOUNTANT USER

QUICK TRANSFER TO OTHER LOCAL BANK 24/7  vietcombank® l((‘\
Function that allows accountant to create a quUiCk — comsremzemjasmm
transfer to other local bank 24/7 in VND

QUICK TRANSFER TO OTHER LOCAL BANK 24/7

(] o ()

Enter Information Confirm Information [ OTP Completed

In menu “Transfer/Domestic Money Transfer”, select
“Quick Transfer to other local bank 24/7”.

[ sender Information

Debit account

I 10 022 - Balance 5 {0 VND
[© Beneficiary Information
Crecit account Baneficiary bank name.

[ ] [ Mginhing TCP Ban viat

Transaction Information

Ref number Charge type

| N ]

Amount Loai tién

[ [ ] [ D ]

Content

I l
C——

Hotline: 1900 545413 2001 - 2020 Vietcombank Current date: (GMT+7) 18:50:48



FUNCTIONS FOR ACCOUNTANT USER

MASS PAYMENT ——

Function that allows accountant user to create money a mass o =

payment in VND by uploading order lists according to the R .

standard form of VCB. = [
Mass payment transactions after successful s Pt s S —

transaction is created by the accountant users, each order in

the list corresponds to an independent order and steps for o |

approval of transaction orders of the code of Account Holder
users / Chief Accountant users (if any) is unchanged.

User name:  20000368G68 Last login

In menu “Transfer/Domestic Money Transfer”, select  Vietcombank'¥ l
“Mass Payment”

Domestic Money Transfer | Eulk Payment

MASS PAYMENT

ESIE | Create Batch
I, mizes JE— JE— —

THUE_NOI_DIA_2GD.xIs 20000368668 04/09/2020 10:10 File error




FOREIGN TRANSFER
(The program only supports viewing and performing this
function with customers who have signed a foreign currency
transfer-currency conversion contract on VCB-ib @ nking
with VCB)

Function that allows accountant users to create orders
for domestic beneficiaries and overseas beneficiaries .

In menu “Transfer”, select “Foreign Transfer”

Customers choose the corresponding transaction
type,:

+ VCB Account

¢ Another Vietnamese’s Bank Account
«» Transfer overseas

+» Mass Payment

Note: After transactions are successfully made by the
accountant users, Chief Accountant users/ Account Holder users must
be approved according to the decentralized model of the client to

complete the transaction.

Uletcomhankv l{({*’

FUNCTIONS FOR ACCOUNTANT USER

User name:  10083233G51 Last logi:  03/08/2020 - D442

INQUIRY | TRANSFER | PAYMENT | BUY SALE FOREIGN CURRENCY | OTHER | SUPPORT

Domestic Money Transfer | @e«qn Currency Transfer | Buk Payment | Upload Document

> WCB Account

> Anoiher Vienamese's Bank

> Transfer Intemafional Bank

Toent
7 Mass Payment

CHANGE PASSWORD

1ange the password which must be 7 to 20 characters, including a mix of lower and uppercase

ind numbers or a mix of letiers, numbers and special characters



FUNCTIONS FOR ACCOUNTANT USER

VCB ACCOUNT Vletcombankv (\
Function that allows Accountants users to create tranSactions o w1 o arme e | s | s
in foreign currency (original currency) for beneficiaries in
the VCB system o o o

Enter Information Confirm Information | OTP Gompleted

(3 Sender Information

Debit aceount

In menu “Transfer/Foreign Transfer”, select “VCB
Account”

[o0a 668 -] Balance 7 BOUSD

(€ Beneficiary Information

Credit account
I 3| O veal sccou

[ save Beneficiary

Transaction Information
Ref No.

( J
Amount Curreney
[ 0 ] [ usp ]
Charge Transfer option
l Exciude - j l Foreign currency transfer - ]
Payment purpose
I Payment for import goods (including costs related + }
Transfer Method
l Imadiately ranster - 1
Content
|
[ ]

Hatiine: 1900 545413 © 2001 - 2020 Viewombank Current date: (GMT+7) 16:58:43



FUNCTIONS FOR ACCOUNTANT USER

ANOTHER VIETNAMESE’S BANK ACCOUNT Vietcombank'®/ 1
Function that allows Accountants USErs to create tranSactiong e e | e oy vt | o | s e
in foreign currency (original currency) for beneficiaries at ANOTHER VIETNAMESES BANK ACCOUNT
another vietnamese’s bank (] e o

Enter Information Confirm Information / OTP Completed

[ sender Information

In menu “Transfer/Foreign Transfer”, select

Debit aceount

“Another vietnamese’s bank account” Lfl,,.msf; - v
[CTNNGNGHICH ] [ ‘

130 DONG TAY, KCN VSIPE, THUY NGUYEN, HPH VIETNAM

re—

[€ Beneficiary Information

Credit aceount Beneficiary name

[ 1) | \
[ Save bensficiary

Beneficiary bank name Provincs/City

{thb: select a beneficiary bank - ] [ B ‘

Branch

{ -

[E] TWansaction Information
Ref number
( l
Amount Loai tién
(o ] [uso

Payment purpese

{ Payment for import goods (including costs related = l

Charge type Transter option
[ Exclude - I | Foreign currency ransfer

Transfer method

[ |mediately transfer - ]

Content

[

Hofiine: 1900 545413 © 2001 - 2020 Vietcombank Current date: (GMT+7) 17-08-36




FUNCTIONS FOR ACCOUNTANT USER

TRANSFER OVERSEA |
Function that allows Accountants users to create yetcombank® ;
transactions in foreign currency (original currency) for o | mom o vase fas e o

Ove rseas be n efi Ci ari es TRANSFER INTERNATIONAL BANK

Enter Information Confirm Information | TP Completed

In menu “Transfer/Foreign Transfer”, select
“Transfer oversea”.

—
[ Sender Information

Debit aceount

) - masnce 71 muso

Ordering infomation Sender Address

[ CTN NGNGHI CH I [ 139 DONG TAY. KCN VSIP, THUY NGUYEN, HPH
Country

[[viemuam |

—
\\_}e Beneficiary Information

Credit sccount Beneficiary name

[ ) [ l

Beneficiary bank name Benefisiary bank code

[ | I

[Z] Transaction Information

Ref number

[ |

Amount

[o | cumrency type usD

Purpose Transfer Charge type

[ Payment for import goods (ncluding costs related ~ | [ Exclude - I
Content

[ l

Additional infomation

[ )

Hotline: 1900 545413 ©2001 - 2020 Vietcombank Gurrent date: (GMT+7) 17-15.09



FOREIGN MASS PAYMENT
Function that allows accountant user to create a mass
payment in foreign currency (original currency) by
uploading order lists according to the standard form of VCB.

Mass payment transactions after successful
transaction is created by the accountant users, each order in
the list corresponds to an independent order and steps for
approval of transaction orders of the code of Account Holder
users / Chief Accountant users (if any) is unchanged.

In menu “Transfer/Foreign Money Transfer”, select
“Mass Payment”

FUNCTIONS FOR ACCOUNTANT USER

v/
Vletcumbankv ﬁ

Domestc Money Transter | Foreign Currency Transfer | Sulk Payment | Upload Decument

MASS PAYMENT

202009035 186000751 lomau xlsx 20000339670

©2001 - 2020 Vietcombank Current date: (GMT+7) 18:02.48

BATCH UPLOAD

Confirm batch Complete the transaction

Batch Upload

[E] Upload payment list

Upload Batch
No file choose

Payment type Currency
Transfer Forelgn currency transfer

J—
e

©2001 - 2020 Vietcombank Current date: (GMT+7) 18.01.24



FUNCTIONS FOR ACCOUNTANT USER

BULK PAYMENT e
Function that allows accountant user to create a bulk TS

payment by uploading order lists according to the standard nmg,.,wmwmmmmm
form of VCB. B ool omee e w1
e o
In menu “Transfer”, select “Bulk Payment” o

Heting: 1900 545413 02001 -2020 Viescombank. Curwit gt (GMT7) 175040

Vietcombank & "

st Moy arater | Bulk Payment

Faymant irpe. Charge sype

P
NNNNNN ===

‘Derwnioad [sample of Payment it ars | Downiosd [anks bstl nere

e (IEEIIE

Hdina 1600 545413 02001 - 2020 Vieresmbank Cumont dale: (GHTeT) 175254



FUNCTIONS FOR ACCOUNTANT USER

UPLOAD DOCUMENT

U P LOAD DOC U M ENT V|etcombankv

Domestic Money Tanster | Foreign Currency Transter | Bulk Payment | Upload Document

The function allows the accountant users to upload
valid document for foreign currency ordersfor transactions
successfully created by that accountant users.

UPLOAD DOCUMENT

= Fitter ~

BENEFICIARY ACCOUNT BENEFICIARY NAME AMOUNT CREATED BY CREATE TME UPLOAD DOCUMENTS

1w T usD 20 58 27/08/2020 18.10 Uploaded documents

100 18 nguyen a 10 0AUD 20 ) 28/082020 09:30

Vietcombank will receive documents for the purpose
of checking transaction nature, however the policy for
original documents is in accordance with Laws and Vietnam
and Vietcombank from time to time.

The function is optional, the account holder and
confirmation levels still perform transaction approval if no
documents are available.

© 2001 - 2020 Vietcombank Current date: (GMT+T) 18:08:02

In the menu “Money Transfer /Upload document”, select
“Upload document”.



FUNCTIONS FOR ACCOUNTANT USER
PAYMENT
PAYMENT NATIONAL BUDGET  Function that allows accountants code to make transactions to pay state budget.
In the menu "Payment™, select "Payment National budget”
Customers choose the corresponding transaction type, specifically:

+ Local tax payment

+ Custom tax payment

¢ Registration Fee payment
+ Mass payment

LOCAL TAXPAYMENT

Uletcombankv

cial Insurance Payment | Biling Payment | Top-up Payment | Sea Port Payment | Lip knh giao dich

Function that allows the accountant user to make
domestic tax payment transactions

LOCAL TAX PAYMENT

(V] e © o

Choose information Enter the information Confirm information / enter End

In the menu "Payment national budget”, select "Local tax
payment"

= Local tax payment
Tox payment type. Tax code.
[ For yoursaif - I [ 1122330004
1 centfy that this Is my tax code

Holline 1900 545413 © 2001 - 2020 Vietcombank Gurrent date: (GMT+7) 17-06:22




CUSTOMS TAX PAYMENT
Function that allows the accountant users to make
domestic tax payment transactions

In the menu "Payment / Payment national Budget", select
"Customs tax payment"

REGISTRATION FEE PAYMENT
The function allows the accountant users to make a
transaction and pay registration fee

In the menu "Payment / " Payment national Budget, select
"Registration fee payment"

Vletcombankv

Payment National Budget | Social Insurance Payment | Biling Payment | Top-up Payment | Sea Port Payment | Lsp knh giao dich

Hotline: 1900 545413

Vletcombankv

Payment National Budget | Socil lnsur:

Hotline: 1900 545413

FUNCTIONS FOR ACCOUNTANT USER

CUSTOMS TAX PAYMENT

(V] e

Choose information Enter the information

nfirm information / entar

2 Customs tax payment

Tax code Customs code
[ 0 200 "I I43NF—Cni cuc HO KON VitNam - Singapore.  + ]«
Import.expart type code Registered year

[ 12 -t kinn coann sin xute SMED v
Form number

[ 0 03k -/l

© 2001 - 2020 Vietcombank

Current date: (GMT+7) 17:12:54

ance Payment | Biling Payment | Top-up Payment | Sea Port Payment | Lip inh giao dich

REGISTRATION FEE PAYMENT

(] )

Choose information Enter the information

firm information / enter

oTP

=) Registration Fee Payment
Payment Type
(Forotes B

Tax Type Issue No

[Veh\r]es Tax - l I 15

© 2001 - 2020 Vietcombank

Current date: (GMT+7) 17-17:18



MASS TAX PAYMENT
Function that allows accountant user to create a mass tax
payment by uploading order lists according to the standard
form of VCB.

Mass payment transactions after successful
transaction is created by the accountant users, each order in
the list corresponds to an independent order and steps for
approval of transaction orders of the code of Account Holder
users / Chief Accountant users (if any) is unchanged.

In menu “Payment/Payment National Budget”, chon
“Mass tax payment”

FUNCTIONS FOR ACCOUNTANT USER

Vletcnmhankv

Payment National Budget | Socil lnsurance Payment | Biling Payment | Top-up Payment | Sea Port Payment | Lap knh giao dich

MASS PAYMENT

INDEX REFNO FILE NAME

THUE XK AILE 20 68 03/08/2020 14:38 Finished Cancel
MAU xis.

THUE XNK_FILE
MALI2 xis

CREATED TIME. STATUS

1 202008035186000748

2 202008035186000747 03/08/2020 14:35

THUE XNK_FILE

3 202009035186000746 AL e

03/08/2020 14:28 File emor

4 202009035186000744

THUE_NOI_DIA_2GD xis 20 6a

03108/2020 11:20 File emor

Note: Payment list status

Hotline: 1900 545413 © 2001 - 2020 Vietcombank Current date: (GMT+7) 17:20:54



SOCIAL INSURANCE PAYMENT
Function that allows accountant user to create social
insurance payment on the program

In menu “Payment”, chon “Social insurance payment”

BILLING PAYMENT
Function that allows accountant users to make electronic
deposit transactions

In the menu "Payment", select "Billing payment "

FUNCTIONS FOR ACCOUNTANT USER

User name:  20000368G68

Vletcnmhankv

Payment National Budget | Soclal Insurance Payment | Biing Payment | Top-up Payment | Sea Port Payment | Lip kenh giao dich

INQUIRY | TRANSFER | PAYMENT | OTHER | SUPF

SOCIAL INSURANCE PAYMENT

(V] e 5) o

Chaoss information Entor the information Confim information / enter End
oTP
] Pay social insurance
SubJects flled
- I I Submil for Individual customers B ]

Number of sacial insurance books

- )
—

© 2001 - 2020 Vietcombank

l An Giang
Type of sacial Insurance collection
[ 7 Bt nguyen

Holline 1900 545413 Gurrent date” (GMT+7) 16:49:48

Uletcumhankv l {

Fayrment Matonal Budget | Social Insursnce Pavient | Billing Payment | Top-up Payment

| Sea Pon Payment | Lap lnh giao dich

BILLING PAYMENT

ol o ©

Enter Information

(B) Sender Information
[

(oo o= -

(5] Wansaction intormation
farvien Servics provider
<) [ Tan cana sar con -]

([ oatc payment

Customer code Ref Number

Gurrent aate: (GMT+7) 17-62:21



FUNCTIONS FOR ACCOUNTANT USER

TOP UP PAYMENT Vietcombank &/ (
Function that allows accountant users to make electronic T

depOSIt transactlons TOPUP PAYMENT

Es Canfirm Informatian { OTP Completed

nter Information

In the menu "Payment", select "Top up payment "

[ Transaction Information
Account Number

[ 1w 2 +| Suplus 54 BIVND

[E] Topup Payment
Service Provider Serviee

I Jetstar Pacific - I l Nap tén dai If Jetstar Pacific Mién Bdc - ]
Amount Balance Customer Code

[0 J )
Ret Number

[ I
=]

Holline: 1900 545413 ©2001 - 2020 Vistcombank Curent date: (GMT+7) 16:18:27

S EA PO RT PAY M E NT Vletcombankv "V

Fayment | Top-up Bayment | Ses Port Payment | Lip lénh giso dich

PORT INFRASTRUCTURE CHARGE

Entar the information Confirm infol n/ enter End

Ghoosa information

Function that allows accountants users to make transactions
and pay port infrastructure fees.

orp

|} Fec information
Number of vausher of payment fee Decision Date

In the menu "Payment", select "Sea port payment "

Charge Code Departmant Code
[ PHTO1 - Fhi str dung két cdu ha tdng cang bién = ] [ 22 Tinh Quang Ninh - ]

Tax Gede

( J
=]

Hotline: 1900 $4641% 2001 - 2020 Vietcombank. Current date: (GMT+7) 16:64:46



FUNCTIONS FOR ACCOUNTANT USER

BUY SALE FOREIGN CURRENCY

(The program only supports viewing and performing this function with customers who have signed a foreign currency transfer-currency
conversion contract on VCB-ib @ nking with VCB)

Function that allows accountant user to set up foreign currency trading transactions on the program
Customers choose the type of transaction to be performed respectively, specifically:

¢ Buy Foreign currency
+«»+ Sale Foreign currency
« Buy to transfer to foreign bank account

Note: Transactions, after being successfully made by the accountant code, need to be approved by the code of Chief Accountant
/ Account Holder depending on the decentralized model of the customer to complete the delivery



FUNCTIONS FOR ACCOUNTANT USER

BUY FOREIGN CURRENCY

Function that allows accountant user to make foreign
currency purchase transactions on the program

In the menu on Buy sale foreign currency, select "Buy
foreign currency".

SALE FOREIGN CURRENCY

Function that allows accountant user to make foreign  vietcombank® A
currency sale transactions on the program -

In the menu on Buy and sell foreign currency, select "Sale
foreign currency".

Graan assaunt

Hafline: 1500 545413 © 2001 - 2020 Vieteombank Current date: (GMT+T) 18:18:18



FUNCTIONS FOR ACCOUNTANT USER [

BUY TO TRANSFER TO FOREIGN BANK Vietcombank ¥/ ’@

ACCOUNT e

BUY TO TRANSFER TO FOREIGN BANK ACCOUNT

Function that allows accountant user to purchase foreign - = —

currency for the purpose of remittance abroad on the
program

In the menu on Buy sale foreign currency, select "Buy to
transfer to foreign bank account"

02001 - 2020 Visteombank Cument e (GMT+7) 182328



FUNCTIONS FOR ACCOUNTANT USER

OTHERS
ORDERS MANAGEMENT

The function allows customers to manage the details of trading orders, including:

% Orders management
“* Rejected orders

¢+ Transaction charge
s+ Sample order list

ORDERS MANAGEMENT

The function allows the accountant user to manage in detail
the status of executed trading orders

ORDERS MANAGEMENT

ZE Fitter v
In the menu Other / Order Management , select “Orders w @ m  wwee w1 we
Management” a7 o 9 NGUYEN VAN NAPAS o o WD
15 h VP KBNN HA Chi Mioh 50 VND

Transactc has been processed successiuly o VCS

1 Transactions sent o VCS betbre 14:30 wil be processed during Me ooy
10 Tronsactions sent & VOB ater 14:30 or at s W e next wonking cay

Transactcn processing led

3 bank 2477, ¥ 1ha 56nEar'S SCC0GN NA% BOAN Gobi0d Bt tha BANSACANY S SCoount has ROt AN Cradiied at the TRNS3CKON e, NaNmaty, tha benaficary Bank
8 resl 00 B naxt working Gy af 1 rarsattion diy




FUNCTIONS FOR ACCOUNTANT USER

REJECTED ORDERS B

REJECTED ORDERS

= Filter ~

Function that allows the Client to view details of trading
orders that have been rejected by the account holder users
and chief accountant users

In the menu Other / Order Management, select " Rejected
orders"

TRANSACTION CHARGE

User name:  20000368E68 Last login: 03

INQUIRY | ORDERS MANAGEMENT | USER MANAGEMENT | OTHER

Function that allows customers to view detailed information Vietcombank' & lf(\

about fees of transactions made by the customer P | e Skt | Ao i | oo hre
In the menu Other / Orders management, select "Transaction S Y —
Charge" i)e:illm:m:; . ]
I 2710812020 '] I 03/0972020
[ s |
[ et | contror |




SAMPLE ORDER LIST

The function allows customers to view detailed information
of sample orders stored on the program.

In the menu Other /Oders Management, select “Sample
order list”

BENEFICIARIES MANAGEMENT

Function support accountant users manages the list of
beneficiaries saved on the program

ADD BENEFICIARIES

Function that allows Accountants users to create predefined
list of beneficiaries.

The list of beneficiaries is created for all your accountant
codes. However, the Accountant users is only allowed to
edit/delete the beneficiary information generated by that
Accountant users.

FUNCTIONS FOR ACCOUNTANT USER

User name: 20000368668 Last Iogin:  04/09/2020 - 1021

INQUIRY | TRANSFER | PAYMENT | OTHER | SUPPORT

BULK PAYMENT TEMPLATE

Bulk payment template

= Filter v

o BENEFICIARY NAME severicirracconT T SSEIEATT oenciay sk cone GREATEBY CREATE DATE
1 CT TEST DUONGDS 01203001 01203001
2 CT TEST DUONGDS D8 VD 01203001 01203001
3 NGUYEN MANH HUNG BIDV 89201001 123465ABCD
4 TUGNG NGAN LONG TECHTCOMBANK 89207001
5 CTENGMITU VIETCOMBANK 89207001
6 CTTEST NO VAT VIETCOMBANK 89201001
NHTMCP NGOAI
7 CT TEST DUONGDS THUONG VN - HOI 50 01203001
CHINH

H NGUY MAHU VIETCOMBANK 01203001 WU YEN CC

Lwrn VIETROMRANK

User name: 20000368668 Last ngin: - 04/09/2020 - 10:21

INQUIRY | TRANSFER | PAYMENT | OTHER | SUPPORT

\Iletcombankv {(l‘\:,

Qrders Management | Beneficiaries Management

ADD BENEFICIARY

(@ Beneficiary Information

Remind Name

[ l

Beneficiary name Beneficiary tax code

[ ) )

Beneficiary address Note

[ J l

@ Beneficiary Bank Information

Beneficiary account

[ l

Beneficiary bank Name
City Branch

[ J -]

=== Transaction Code (OTP)

OTP method

[ EMV card - ]

oTP Challenge

[ ] 908840

Hotline: 1900 545413 © 2001 - 2020 Vietcombank. Current date: (GMT+T) 10:58:10



CHANGE BENEFICIARIES
The function allows only the accountant user to
manipulate the beneficiary information generated by the
accountant user.

Support program to change beneficiary information
includes: Edit beneficiary information / Remove
beneficiary

Edit beneficiary information

The information change is made to enter the information
and check the same program with the function Add
beneficiary

Delete beneficiaries

FUNCTIONS FOR ACCOUNTANT USER

User name: 20000368668 Last login:  04/09/2¢

\Iletcombankv (('&’I

Crders Management | Beneficiaries Management

INQUIRY | TRANSFER | PAYMENT | OTHER | SUPPORT

ADD BENEFICIARY

@ Beneficiary Information

Remind Name

l ]

Beneficiary name Beneficiary tax code

l ) | ]

Beneficiary address Note

l )| )

71 Beneficiary Bank Information

Beneficiary account

l ]

Beneficiary bank Name
l 2N -]
city Branch

l i -]

== Transaction Code (OTP)
OTP method

l EMV card - ]

otp Challenge

[ ] 908840

Hotline: 1900 545413 © 2001 - 2020 Vietcombank Gurrent date: (GMT+7) 10:58:10



FUNCTIONS USED FOR ADMINISTRATION USER

FUNCTIONS FOR CHIEF ACCOUNTANT USER / ACCOUNT HOLDER USER
ORDER S M AN A GEMENT Vietcombank v l((.‘:{ User iome: 20000368E68  Lastbogin: 03/09/2020 - 0350

P E N D I N G O R D E R S Pending Orders | Fending Bulk Uplaads | Approved Orders | Transaction Charge
The function allows the Chief Accountant user/ Account
Holder user to approve order transactions initiated by the

INQUIRY | ORDERS MANAGEMENT | USER MANAGEMENT | OTHER | SUPPORT

PENDING ORDERS

Imediately transfer Future transfer

Transfer list A Z= Filter v

, . . .
Accountant's code / the Chief Accountant is confirmed Bx TS (ST et | CoEmmTe WS
CT TEST NSRP
[mE - vsii Another VCB account 10 22 10 14 DUONGDS vCB
In the menu “Orders management”, select *“ Pending orders" ot v
bl Oz - Vsl B 10 22 215 990 DO MINH NAM
bank's account CN Dak Lak
Os - - Your VCB account t 10 17 1000000022 CT TEST DUONGDS VCB
Oa 10 19 23 Fs BANGKOK BANK tai
Os - vsil 10 2 25 990 DO MINH NAM NHTMC An Einh €N
Bac Ninh
CT TEST NSRP
Os - - Another VCB account 10 22 10 14 DUONGDS VCB
rns- - - Your VOR account, T I 1n 22 T TEST NINNGNS VOR
Tax list A
O o DEBIT AGGOUNT TAX GODE DECISION NUMEER ‘GUSTOMER NAME CUSTOMSGODE ~ BENEFIGIARY NAME AMOUNT
No data
Payment card A
Do o p— e = =
e = =" ooenm
No data

Pty | Dot

Hotiine: 1900 545413 © 2001 - 2020 Vietcombank Current date: (GMT+7) 16:58:54



FUNCTIONS USED FOR ADMINISTRATION USER N

PENDING BULK UPLOADS

The function allows the Chief Accountant user/Account
Holder user to approve the transaction tables that have been
created by the Accountant's user / the Chief Accountant is
confirmed.

In the menu “Order Management”, select “Pending Bulk
UpLoads” To approve an order, Customer shall:

TRANSACTION CHARGE
Function that allows the code of Chief Accountant / Account
Holder to view detailed information about fees of transactions
made by customers.

In the menu Manage other / Manage transactions, select
"Transaction charge"

Vletcombankv lﬂ

Pending Oiders | Pending Bulk Uploads | Approved Orders | Transaction Charge

B

INQUIRY | ORDERS MANAGEMENT | USER MANAGEMENT | OTHER | SUPPORT

PENDING BULK UPLOADS

excluded):

Vletcombankv lj‘:\

Print order payment | Print page

Note: Payment list status

= Filter ~
TOTALGEST  TOTALFEE LasT
| of| w FLENAME  DmTACCONT OPLDEET  TOMFEE  ooqnae  cresmotae  emoveoae MST O smus
BANG KE
19 52 z 000 03/09/2020 ‘Calcelled by
1 TRONG HE 1 "5 20 68
THONG.xIs VND VND 144 account tant
n 0.00 01/09/2020 Approval
O 2 bangkemau.xls 1 22 12 5VND wND 20 68 1118 ety
n 0.00 01/0972020 Approval
[m] 3 bangkemau xis 1 2 12 5VND wo 20 3 i vending
Total debit amount of bulk payment orders (fee 1952 VND Total fee of bulk payment orders: 24)b vND

Pending Qrders | Pending Bulk Uplaads | Apgroved Orders | Transaction Charge

INQUIRY | ORDERS MANAGEMENT | USER MANAGEMENT | OTHER | SUPPORT

Uses name:  20000368E68

TRANSACTION CHARGE

Last lngr:  03/09/2C 0314

(§) Tansaction information

NO DATE

1 1910472020 00:00
2 1010412020 00:00
3 100412020 00:00
4

100412020 00:00

[ 1 2 - ]

From date To date

I 271082020 -] I 0310872020

oz

DEBITACCOUNT  REFERENCE NUMBER  DEBITAMOUNT DEBIT CURRENCY AMOUNT CURRENCY CHARGE TYPE CHARGE NETCHARGE VAT
e = 5056 - 01404 -] 3 VND -] 8 VND EXC 0 o 4]
10 = 5056 - 01405 2 L VND 2 L] WND EXC 0 o 1]
10 2 5056 - 01401 1 0 VND 1 0 WND EXC 0 0 0
0 2 5056 - 01403 6 8 VND 6 6 WND EXC 0 o 0



FUNCTIONS USED FOR ADMINISTRATION USER

VIEW FOREIGN CURRENCY TRANSACTIONS wietcombank® M/ B e e e
DOCU M ENT ‘”””"'”" L Ll Pt

Function that allows the code of Chief Accountant / T
Account Holder to view detailed documents of foreign
currency purchases and transfers that have been uploaded to
the program by the accountant user.

Note: The program only supports viewing and performing this
function with customers who have signed a foreign currency
transfer-currency conversion contract on VCB-ib @ nking with
VCB.

Hotline: 1900 545413 © 2001 - 2020 Vietcombank Currert date: (GMT+7) 18:13:05

In the menu“Orders Managent”, select "View foreign
currency transaction document"



FUNCTIONS USED FOR ADMINISTRATION USER

FUNCTIONS FOR ACCOUNT HOLDER USER

USER MANAGEMENT

| Bulk Payment Management | Reset Password For Oiber Users Management

Qouta management

QUOTA MANAGEMENT

TTLE QUOTA

This function allows the Account Holder user to check the
transaction limit of the Accountant users

In menu “User management”, select “Qouta management”

Accouniant 20 000

20000368G68

Quota

[ 1,000,000,000

[ 2,500,000




FUNCTIONS USED FOR ADMINISTRATION USER ERD

QOUTA MANAGEMENT APPROVAL

The function allows the account holder user to approve the
new transaction quota for the accountant users created by the
Administration user to set the limit on the program.

In menu "User management”, select "Qouta management
approval”

PAYMENT AUTHORIZATION

The function allows the Account Holder code to manage the
direct payment decentralization of the Accountant codes

In the menu “Order management”, select “Direct payment
decentralization management”.

2000036BE68

User name:

INQUIRY | ORDERS MANAGEMENT | USER MANAGEMENT | OTHER

Quota Management | Quota Management Approval | Payment Authorization | Payment Authorization Approval | Change Bulk Payment Bank Type Management Approval |

QUOTA MANAGEMENT APPROVAL

USERNAME e EMAIL USER CREATE auota CHANGE BUOTA
200 ] Accountant {@vietcombank com.vn 200 58 10 o0 X
200 0 Accountant uo @wvietcombank com vn 200 68 40 o X
200 il Accountant o {@vietcombank com i 20C 68 "o X
200 88 Accountant us @vielcombank com vn 2000 38 20 1000 X
200 £ Accountant @vielcombank com vn 200 68 12 ] X

User name: 20000368068 Last login:  03/09/2020 - 045

USER MANAGEMENT | AUTHENTICATION METHOL

PAYMENT AUTHORIZATION

USER HAME DEBTACCOUNT  CREATEUSER  CRENTETME
. Hanh chinh céng quéc

20000968671 Hann einh obng - 1,000,000 5000.000.000 1000000015 20000368068 14052020 11.35
A0006BGTI  Hanncnionceng o "";':’"’ R 10000 5000.000.000 1000000015 20000368068 141052020 15.06
20000368671 Hamenioncong 'S ""';:"”’ e 100000 5000,000.000 1000000015 20000368068 141052020 18:18
2000068671 Hamchihcing 'O u";iw"' T 100,000 5000.000.000 1000000015 20000368068 1400572020 16:27
2000038671 Hanhchinhcong o ""';':AW e 100000 5,000,000,000 1000000015 20000358068 2600872020 1732
20000368668 Hamnchinncing O ‘”';:”"" i 10,000,000 10,000,000 1000000015 20000368068  0WOTI2020 14:31

Halline: 1300 545413 ©2001 - 2020 Vistcombank Curment date: (GMT+7) 17.04.02



FUNCTIONS USED FOR ADMINISTRATION USER

PAYMENT AUTHORIZATION APPROVAL
The function to allow the Account holder user to approve
direct payment authorization for the accountant user
requested by the Administration user on the program.

In menu "User management”, select "Payment authorization
approval”

CHANGE BULK PAYMENT BANK TYPE
MANAGEMENT APPROVAL
The function that allows the Account Holder user to approve
setting in statement payment is required by the
administration user.

The program supports setting up statement payment
according to the mechanism of identifying beneficiary banks
by Bank name or Bank code.

In the menu “User management”, select “Change
bulk payment bank type management approval”.

i

Vletcnmhankv ’

GQuota Management | Quoia Management Approval | Payment Autharizalion | Payment Authorization Approval | Change Bulk Payment Bank Type Management Appraval |

20000368E68

INQUIRY | ORDEI | USER MANAGEMENT | OTHER | SUPPO

APPROVE PAYMENT AUTHORIZATION

USER NAME SERVICE NAME PROVIDER NAME MIN QUOTA(VND)  MAX OUOTA(VND)  DEBITACCOUNT  NGUDITAO NGAY TAQ

Hanh chinh cor
20000368689 Hanh chinh cong "l:ac'"gm " 100,000 20,000,000 1000000015 20000388086 280720201615 [l X

Hotline: 1900 545413 © 2001 - 2020 Vietcombank

Current date: (GMT+7) 17-13.08

User name: - 20000368E68 Last login:  03/0¢

INQUIRY | ORDERS MANAGEMENT | USER MANAGEMENT | OTHER |

Vletcambankv l((&,

Quota Management | Quota Management Approval | Payment Authorization | Payment Authorization Approval | Change Bulk Payment Bank Type Management Approval |

CHANGE BULK PAYMENT BANK TYPE MANAGEMENT APPROVAL

b

Request list

\YMENT BANK TYPE CREATE USER

1 Bulk payment by bank code 20000368068

031092020 1053 Change Bulk bank type - x
Pending




FUNCTIONS USED FOR ADMINISTRATION USER

RESET PASSWORD APPROVAL

. 7

Function that allows the approved account holder . icombanc® l((&
code to re-issue the VCB-ib @ nking login password fOr the e s s 1 mmesiacn | oo s |G o o e e s s
users requested by the administration code in the program.

h RESET PASSWORD MANAGEMENT APPROVAL
USERNAME TITLE EMAIL CREATE USER NOTE STATUS
20000368888 v @vetombankcomun 20000368068 Resetpasswora [ (¢

In the menu “User management”, select “Reset password
approval”.

-Pending

RESET PASSWORD MANAGEMENT APPROVAL

&

® User Information

Usemame Title
20000368A68

Email Create user
u (@vietcombank.com.vn 20000368D68

Note

=3 OTP
OTP method
[ EMV card - ]

oTP Challenge

i | 417327




FUNCTIONS USED FOR ADMINISTRATION USER

OTHERS

ST n —I— E M E NTS V I Q E M Q I I Statements Via Email | Phé duyét thay @6 dich vu SMS Banking | Authentication Method Management | Dich vu thé:

STATEMENTS VIA EMAIL

CANCEL / REGISTER STATEMENT VIA EMAIL

LANGUAGE

This function allows Account Holder user to register / cancel
statements by email.

In the menu "Others / Statement Via Email”, select "Cancel
/ Register to email statement".

AUTHENTICATION METHOD MANAGEMENT
APPROVE REACTIVATION VCB SMART-OTP R pe——

REACTIVATE SMART OTP

20000368671 0963220894

Function that allows the account holder for approval and re-
activates Smart-OTP for users required by the administration
user.

20000388088 (0986223616

3 20000388G70 0906055550

20000355G58 0986223616

5 20000380688 0986223616

AAAEE

& 20000368A68 0906055550

In menu “Others / Authentication method management”,
select “Approve reactivation VCB Smart-OTP”.

Holline 1900 545413 © 2001 - 2020 Vietcombank Gurrent date: (GMT+7) 17-18:46



APPROVAL FOR VCB SMART-OTP
REGISTRATION

Function that allows the account holder for
approval Smart-OTP registration request by the
administration code.

Note: Function support for users that are using
SMS-OTP method but want to convert to Smart-
OTP method.

In menu “Other / Authentication method
management”, select “Browse for registration of
VCB Smart-OTP”

CARD SERVICE
APPROVE UNLOCK CARD

Other - Card Service - Approve Unlock
Card/Register Payment Internet

Select Request type: Unlock Card
Select Card number

Choose the method to receive otp code and enter
the OTP

FUNCTIONS USED FOR ADMINISTRATION USER

Vietcombank &/ /

Register VCB-Smart OTP | Reactivate Smart OTP.

- =
o . =
nnnnnn 09 ==

4 200 ese [T ==
eeeeee 00 ==
nnnnnn 00 ==

Statements Via Email | Authentication Method Management | Phé duyét thay ddi dich vu SMS Banking | Card Service

APPROVE UNLOCK CARD/REGISTER PAYMENT INTERNET

[ Request Information

Request type Card number

[ uniock cara BREED
= OTP

OTP method Challenge

[ EMV card - ] 516999

ot




FUNCTIONS USED FOR ADMINISTRATION USER

AP P ROVE R E G I ST E R PAY M E NT Statements Via Email | Authentication Method Management | Pha duyét thay ddi dich vu SMS Banking | Card Service

I NTE R N ET APPROVE UNLOCK CARD/REGISTER PAYMENT INTERNET
= Request Information
Other - Card Service - Approve Unlock — | Ic::m:a 5
Card/Register Payment Internet
Select Request type: Register Payment Internet [wm -] 516998
[ J
Select Card number
BT

Choose the method to receive otp code and enter
the OTP

LO‘ K I E M PO RARY ‘ AR D Statements Via Email | Authentication Method Management | Phé duvét thay di dich vu SMS Banking | Card Service

LOCK TEMPORARY CARD

Other = Card Service = Lock Temporary Card

3 Lock card
Select Card Number —— ) [onre o ]
Press Apply [ |
U N R EG I STE R PAY M E NT I NTE R N ET Statemnents. Via Email | Authentication Method Management | Phé duyét thay ddi dich vu SMS Banking | Card Service
Id i UNREGISTER INTERNET PAYMENT
AccountHolder

=3 unregister card

Card number

Other - Card Service - Unregister Payment
Internet

l 469174918 - ]




FUNCTIONS USED FOR ADMINISTRATION USER

FUNCTIONS USED FOR ADMINISTRATION USER

USER MANAGEMENT
QOUTA MANAGEMENT

Function that allows the administration user to check the
limit and initiate the setting of daily transaction limit for the
accountants users

ent Management | Reset Password For Other Users Management

QUOTA MANAGEMENT

In menu “User management”, select “Qouta
management”

20000368G668

Quota

[ 1,000,000,000

[ 2,500,000




FUNCTIONS USED FOR ADMINISTRATION USER

PAYMENT AUTHORIZATION
The function allows the administration userto check and
initiate the request for direct authorization of payments for
the Accountant user.

In menu "User management”, select " Payment
authorization "

BULK PAYMENT MANAGEMENT
Function that allows an administration userto be

initialized requiring settings in bulk payment.

The program supports setting up payment according to the
mechanism of identifying beneficiary banks by Bank name

or Bank code.

In menu "User management"”, select "Bulk payment
management”

Uletcomhankv

Quota Managsment | Payment Authorization Management | Buk Payment Management | Reset Password For Other Lsers Management

Holline: 1900 545413

Vletcombankv l((lé,

©2001 - 2020 Vistcombank

USER MANAGEMENT | AUTHENTICATION METHOD MANAGEMENT | OTHER | SUPPORT

Quota Management | Payment

| Bulk Payment

| Reset Password For Other Users

User name: 20000368D68

Management

BULK PAYMENT MANAGEMENT

r PAYMENT AUTHORIZATION
=]
Lo =

USERNAME DEDTACCOUNT  CREATEUSER  CREATETME
2000068671  Hammcnincéng o """;:""9 aquée 1,000,000 5,000,000.000 1000000015 20000368068 140520201135
00068671 Hamnchihctng O "";':’"“ T 10,000 5,000,000.000 1000000015 20000068068 1410572020 15:06
2000068671 Hamchihcing O "";iw"“ wle 100000 5000.000.000 1000000015 20000068068 141052020 18:18
20000368G71 Hanh chinh céng e ﬂil:amm quic 100,000 5,000,000,000 1000000015 20000368068 1410572020 1827
20000368671 Hamnchinhceng T ""':‘0"" awle 100000 5000000000 1000000015 20000368068 26052020 17:32
20000368G68  Hanh chinh cbng E m';mW asée 10,000,000 0,000,000 1000000015 20000368068  0XO7/2020 1431

Curment date: (GMT+7) 170402

Lastlogin: 03/

Bulk payment

Create fime

Bulk payment by bank name

- ] [ 03/09/2020




FUNCTIONS USED FOR ADMINISTRATION USER

RESET PASSWORD FOR OTHER USERS
MANAGEMENT Vietcombank &/ ..
The function that allows the administration user to be __ e
initialized requires the the new VCB-ib @ nking login

USER MANAGEMENT

password for users in case of forgotten password / wants to S e =B
. 20000368G58 Accountant u @vietcombank com vn

reset a new login password on the program I . R
20000368670 Accountant u @vietcombank com wn

In the menu “User management”, select “Reset password e e ¢ Gwcmonconn
99 20000368GE8 Accountant u @vistcombank com wn

for other users management”. — o R
20000368668 Account owner u @vietcombank com vn

20000368688 Account owner u @vietcombank com vn =5




FUNCTIONS USED FOR ADMINISTRATION USER

AUTHENTICATION METHODS
MANAGEMENT
REGISTER FOR VCB-SMART OTP

The functionallows the Administration user to
initiate the registration request for VCB Smart-OTP
for access codes (Accountant, Chief Accountant,
Account Holder) on the program. (Apply for access
codes using SMS OTP and using SMS OTP and
want to register for VCB Smart-OTP)

USERNAME  PHONENUMEER

20000368669 0908055550 | =3 I

Hotine: 1800 545413 2001 - 2020 Vieteombank Gurrent date: (GMT+7) 16:57:28

In menu "Authentication method management ",
select "Register for VCB Smart-OTP"

REACTIVATE VCB SMART-OTP

The function allows the Administration code to
initiate the request to re-activate VCB Smart-OTP
for access codes (Accountant, Chief Accountant,
Account Holder) on the program.

20000368068 0985223616

In the menu “authentication method management”,
select “Re-activate VCB Smart-OTP”.

20000368GT0 0306055550
20000388688 0986223818
20000368G68 0986223616

20000368488 0908055550

agang

Hotiine: 1900 545413 © 2001 - 2020 Vietcombank Current date: (GMT+7) 17:18:46



FUNCTIONS USED FOR ADMINISTRATION USER

UNLOCK CARD Card Service | Dang ky mua Sec | Dang ky thay ddi dich vu SMS Banking
Other - Card Serviice = Unlock Card
Select Card Number

Tick on “I had read, fully ....”

Press Confirm

UNLOCK CARD

=3 Unlock card
Gard type Gard number
Company card } [ 469174..916 B

iave read, fully understood and agreed to comly with Vietcombank Electronic Banking Services Agreement and al
Ih: d, fully understood and agreed to comly with Vietcombank Electronic Banking S A tand all
policies and terms of Vietcombank related to the service Vietcombank Electronic Banking Service Agreement.

view details >>

REGISTER PAYMENT INTERNET Crv B s

Other - Card Serviice - Register Payment
Internet

REGISTER FOR INTERNET PAYMENT

=1 Card registration

Card number
I 469174916
Select Card Number S —
palicies and terms of to the service Vietct Electronic i it
view details >>

Tick on “I had read, fully ....”

Press Confirm




