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Ngan Hang TMCP Ngoai Thuong Viét Nam Vietcombank

HUONG DAN SU DUNG DICH VU NGAN HANG PIEN TU
(VCB - IB@NKING)

(Danh cho Khéach hang to chiic)

Tai liéu nay thugc so hitu cia Ngan hang TMCP Ngoai thwong Viét Nam. Moi sao chép, chinh sira, thay d6i déu phai duoc su dong y cua Ngan hang TMCP
Ngoai thuong Vi¢t Nam
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PANG NHAP
Ping nhap hé thong

Truy cap chuong trinh VCB-iB@nking:
www.vietcombank.com.vn

tai dia chi

Pang nhap VCB-iB@nking
Dé dang nhap Quy khach can cung cap thong tin:

e Tén truy cap: dugc in trén ban dang ky su dung dich
vu cua quy khach

e Mat khau truy cap: duoc gui vao dia chi email quy
khach dang ky véi ngan hang

e M4 s xac nhan: hién thi trén man hinh dang nhap
Quén mat khau

Trong truong hop Quén mat khau, Quy khach can dén quay
giao dich cua Vietcombank dé dé nghi cap lai

Luu y

Néu Quy khéch can su hd tro tir Vietcombank trong qua trinh sir dung
dich vu, Quy khach vui Iong lién hé vai Trung tam dich vu khéach hang
(VCC) theo s dién thoai: 1900545413 hozic 04.38243524/ 04.38245716
hoac cac chi nhanh Vietcombank gan nha
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http://www.vietcombank.com.vn/

Bo cuc trang
A —Thong tin truy cap

Hién thi cac thong tin vé Tén Truy cap, lan diang nhap
gan nhat.

B — Menu cép 1

Hién thi céc dich vu chinh cta chuong trinh, trong
menu nay sé cO cac chirc nang con, phuc vu cho cac muc dich
khac nhau cua tirng dich vu.

Céc menu dugc thay ddi tly thudc vao quyén han cia
ting ma truy cap (ma Ké toan vién, Ké toan truong, Chu tai
khoan, Quan tri).

C — Menu cap 2

Hién thi cAc chirc niang con ctia menu cap 1, cac chic
nang nay thay doi khi lya chon cac menu cap 1 khac nhau.

D — Menu cép 3

Hién thi c4c chirc niang con ctia menu cap 2, cac chic
ning nay thay doi khi lya chon cac menu cap 2 khac nhau.
TOy thudc vao tinh chat va théng tin caa dich vu ma cé thé
c6 hozc khéng c¢6 menu cip 3
E — Nai dung hién thi

Hién thi c4c thong tin giao dich, hanh trinh giao dich
khi khach hang lva chon mét menu bat ky.

F — Thong tin Vietcombank
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LAN DPAU TIEN KHACH HANG SU
DUNG VCB-IB@NKING

PANG KY/KICH HOAT PHUONG THUC
XAC THUC

Péi twong &p dung

Cac ma thanh toan, bao gom: K¢é toan vién,
Ké toan truong, Chu tai khoan (ngoai trir ma Quan
tri)

Pang ky PTXT Smart OTP

¢+ Danh cho ma truy cap st dung tng dung
Smart OTP

% Quan tri hé thbng (ma D) thuc hién tai
menu Pang ky Smart OTP cho c&c ma KTV, KTT,
CTK tuong ung, chon nit Pang ky dé thuc hién.

¢ Ma chu tai khoan thuc hién Duyét ding
ky VCB-Smart-OTP dé x4c thuc viéc diang ky cho
cac user

Kich hoat thiét bi nhan OTP (thé EMV hoic E-
Token hoac Token nang cao)

Kich hoat thé EMV-OTP

< Danh cho ma truy cap st dung thiét bi
thée EMV
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% Sau khi lya chon menu Kich hoat thé
OTP, Quy khéch vui Iong chon nit Kich hoat dé
kich hoat th¢e EMV

Kich hoat E-token

7

X Danh cho ma truy cap str dung
thiét bi E-token
% Khach hang dién day du thong tin va lay

ma OTP dé kich hoat E-Token:

e Sb serial Token

e Mat khau VCB-ib@nking

o Mat khau Token

e Chon “Lay m giao dich” va nhap ma
giao dich trén man hinh dé kich hoat
E-Token

Kich hoat Token néng cao

¢+ Danh cho cac KH sir dung Token nang
cao dé nhan OTP

< Khach hang kiém tra cac thdng tin trén
man hinh va thuc hién “Kich hoat”
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THIET LAP HAN MUC CHUYEN KHOAN
CHO MA KE TOAN VIEN

Quan tri hé théng (ma D) thiét 1ap han mic

< Thiét 1ap han muc chuyén khoan cho
tirng ma Ké toan vién trong 01 ngay

% Han mac cua titng ma Ké toan vién
khong vuot qua han muc giao dich ngay cua Quy
khéach.

s Quy khach lya chon menu Quan ly han
mirc va nhan chudt vao ma Ké toan vién muén thiét
lap/ thay d6i han mtc chuyén khoan

% Thiét 1ap han mac: Nhap han muc giao
dich theo loai tién VND hoic USD

Chu tai khoan (ma E) duyét han mic

¢ Lua chon menu Quan tri - Duyét quan
ly han mirc

% Chon M4 ké toan vién can duyét han mirc

*» Duyét han mrc

% Lua chon Hinh thic nhan ma giao dich
theo loai thiét bi Quy khéach nhan

< Nhap Ma giao dich va Xac nhan dé
hoan tat giao dich

Tén truy cip

16789181G156

Han mirc

Han mirc giao dich ngay

Chure vu

Ké todn vién

‘ 49,000,000,000 ‘ VND
‘ 2 400,000 ‘ USD
R
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CHUC NANG CHUNG

CHUC NANG CHUNG

TRUY VAN THONG TIN Vietcambank'™ +
THONG TIN TAI KHOAN g v
Chire nang hd trg Khach hang thuc hién truy van toan > waveana P 5404 h i

bo cac thong tin chi tiét cua hoat dong tai khoan - -
< Tai Menu Truy van thong tin, chon “Thong tin [ "= ~  * * o -

té.l khOén”” """ .-;...w w i : i frrs
< Khéch hang chon menu chi tiét twong Gmg dé thuc - - -

hién truy van, bao gom:
e Danh sach tai khoan
e Béo céo tong hop tai khoan vay
e B&o céo truc tuyén
e Bao céao tai khoan phu
e Tractu lénh chuyén tién nuéc ngoai



CHU'C NANG CHUNG s

DANH SACH TAI KHOAN Vietcombank's’
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BAO CAO TONG HOP TAI KHOAN VAY

Tai Menu Truy van thdng tin / Thang tin tai khoan,
chon “Béo céo tong hop tai khoan vay”

Hé thng hién thi danh sach tai khoan vay

Lua chon xuét file exel néu can

BAO CO TRUC TUYEN
Churc niang hd trg Khéach hang truy van cac giao
dich bao c6 dbi vai tai khoan nhan bao cé truc tuyén

Luu y: Chire nang chi dap vng cho cac Khach hang da
ddang ky dich vy nhdn béo c6 tryec tuyén tai Quay

Tai Menu Truy van thdng tin / Théng tin tai khoan
, chon “’Ba&o c6 truc tuyén”

Man hinh hién thi danh s&ch tai khoan nhan bao c6
dién tir truc tuyén

CHUC NANG CHUNG
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BAO CAO TAI KHOAN PHU
Chtic ning hd tro Khéach hang truy van thong tin
chi tiét caa cac Tai khoan thanh toan phu

Luu y: Chire nang chi dap vng cho cac Khach hang da
dang ky dich vu tai khoan phu tai Quay

Tai Menu Truy van thdng tin /Thong tin tai khoan,
chon “Bao cao tai khoan phu”

TRA CUU LENH CHUYEN TIEN BPI NUGC

NGOAI

Chuc niang hd tro Khach hang truy van cac thong
tin chi tiét giao dich chuyén tién nudc ngoai

Luu y: Chirc nang chi dap vrng cho cac Khach hang da dang
ky dich vu tra cizu théng tin chuyén tién nuwéc ngoai tai Quay

Tai Menu Truy van théng tin /Théng tin tai khoan,
chon “Tra ciru Iénh chuyén tién nuwéc ngoai

CHUC NANG CHUNG
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CHU'C NANG CHUNG

THONG TIN THE
Chtc ning hd trg Khach hang thuc hién truy van
cac thong tin thé¢ Cong ty

Tai Menu Truy van Théng tin, chon “Théng tin
Thé” Bl B2 U osF Tl

Tliny B e sl vusde

EFE|S

i

Trorg e g et

Khach hang chon menu chi tiét trong ing dé thuc [ wewmomen
hién truy van, bao géom:

4 & & & & &
i i

Danh sach Thé
Sao ké thé

GD thé cho sao ké
GD thé cho xur ly
Béo cao thé Amex

K/ K/
0‘0 0‘0

X3

%

K/ K/
0‘0 0‘0



CHU'C NANG CHUNG

DANH SACH THE Vietcombank %7
Tai menu Truy VAN Thong tin/Thdng tin Thé, chon C e
“Danh sach thé” - [ E—

1A A H O THE

Hé théng hién thi danh sach theo ting loai thé cua o S -
Khéach hang, bao gdom: - v s

‘:‘ Thé tin dung ot R JET .J.'IUJ LA}

% Thé ghi no quéc té o S .

e A THE B TE R T

§ ke LA s e 1S R

SOARRNY SRR VALSGTRDESEra @t e LB DU R T

SAO KE THE
Tai menu Truy van Thdng tin/Thong tin Thé, chon
“Sao ké thé”

GO THE CHID XU LY
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CHU'C NANG CHUNG

GIAO DICH THE CHO SAO KE
Tai menu Truy van Thong tin/Thang tin Thé, chon
“Giao dich thé cho sao ké
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GIAO DICH THE CHO XU’ LY
Tai menu Truy van Thong tin/Thdng tin Thé, chon
“Giao dich thé cho xir ly
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CHU'C NANG CHUNG

Vietcombank %
BAO CAO THE AMEX P

Tai menu Truy van Thong tin/Thang tin Thé, chon
“B&o cao thé Amex”
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HO TROQ

POI MAT KHAU

Chtre ning hd tro Khéch hang thyuc hién ddi mat
khau dang nhép trén chuong trinh VCB-ib@nking.

% Dé thay ddi mat khau ding nhap chuong trinh,
Khéch hang nhap day di cac thong tin theo yéu cau:
e Mat khau hién tai
e Mat khau méi
e Nhap lai mat khau méi
e Nhap ma kiém tra (day s xanh hién thi
trén man hinh)
e Chon “Chap nhan”

% Sau khi thay d6i mat khau thanh cong, hé
théng s& yéu cau Khach hang diang nhap lai véi mat khau
maoi

CHUC NANG CHUNG
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Yéu cau cap lai mat khau

Username Chirc vu

20000368A68

Email
u o@vietcombank.com.vn

Ghi chu
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KICH HOAT PHUONG THUC XAC THUC

KICH HOAT E-TOKEN
Danh cho ma truy cap sir dung thiét bi E-token

Tai menu Ho tro/ Kich hoat, khda PTXT, chon
“Kich hoat E-Token”

< Nhap day du thdng tin va ldy MAa giao dich
dé kich hoat thiét bi. Cac thdng tin can nhap bao gom:
e Sb serial token
e Mat khau IB@nking (Mat khau dang nhap
dich vu VCB-iBanking)
e Mat khau token
e Chon “’lay ma giao dich™” dé kich hoat
E-Token
% Chi tiét tai liéu hudng dan st dung: tai day.

KICH HOAT THE EMV
Danh cho ma truy cap sir dung thiét bi doc thé
EMV OTP

Tai menu H tro/ Kich hoat, khda PTXT, chon
“Kich hoat thé EMV”

CHUC NANG CHUNG

Vietcombank & f‘:
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Tra soat GO | DS mdt khiu | Kich hoat / Khoa PTXT | Cai dat chung | Cas gt hinh anh | Huong diin giao dich an toan | Hutng din s dung |

KICH HOAT THE EMV

%% Kich hoat thé OTP
séthe

MNgay phat nanh Noay hét han

Ténin trén e Trang thai



mailto:IB@nking

KICH HOAT HARD TOKEN NANG CAO
Danh cho ma truy cap su dung thiét bi hard token
nang cao

Tai menu Ho tro/ Kich hoat, khda PTXT, chon
“’Kich hoat hard token nang cao”

KHOA SMART OTP, HARD TOKEN NANG
CAO

Chirc ning hd tro Khach hang thuc hién khoa
PTXT

Lua chon Menu: Hé tro/ Kich hoat, khéa PTXT /
Khoa PTXT Smart OTP, Hard Token

L

3

CHUC NANG CHUNG
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KHOA PTXT SMART OTP, HARD TOKEN NANG CAQ

=
_/(_ Khba PTXT

Tén truy cap hurong thire xc thire st dung
20000388c68 0 Smano’ ™

Senal Trang théi

0996223616 D3 Kich hoat

XAC NHAN KHOA PTXT

Q0i khach mudn khéa PTXT?

Huy



CHUYEN POl VCB M-TOKEN SANG

SMART-OTP

Lua chon Menu HJ tro/ Kich hoat, khoa PTXT /
Chuyén déi VCB m-Token sang Smart OTP

HUONG DAN SU DUNG DICH VU
Chtrc ning huéng dan chi tiét thao tac thuc hién
trén chuong trinh

Chuong trinh hd tro Khéch hang tim kiém céc
thong tin hudng dan theo menu cap 1, cap 2, cap 3.
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HO TROQ
TRA SOAT GIAO DICH

Churc nang cho phép KH thuc hién va quan ly chi
tiét cAc yBu cau tra soat truc tuyén da thuc hién, bao gdom:

¢ Danh séach Iénh tra soat
< Lap yéu cau tra soat
% Phé duyét yéu cau tra soat

D)

DANH SACH LENH TRA SOAT

Chtrc nang cho phép KH quan ly chi tiét trang théi
cac lenh tra soat da 1ap va cap nhat két qua xu ly tra soat
tai VCB.

CHU'C NANG CHUNG

Vietcombank &% ‘(@

Tra soat giao dich | D& mat khdu | Kich hoat/Khda PTXT | Cai dat chung | Hudng dén st dung |

TRUY VAN THONG TIN | CHUYEN TIEN | THANH TOAN | MUA BAN NGOAI TE | QUAN TRI KHAC | HO TH

> Danh sach I&nh tra soat . N .
DANH SACH LENH TRA SOAT

> Lép yéu chu tra sodt

=

Bang ké chi tiét =Bolocv @

KET QUA

SO THAM CHIEU LENH YEU CAUTRA NGUOI THO' GIAN SOTHAMCHIEU ~ TRANG
0 TRASOAT

O str MA TRA SOAT coc LOAI GIAO DICH SOAT A0 a0 I THAI

Khéng cé dir liéu

Vletcombankv ‘((‘\'

Tra soét giao dich | Ddi mat khdu | Kich hoat/Khéa PTXT | Cai ddt chung | Hudng dan st dung |

TRUY VAN THONG TIN | CHUYEN TIEN | THANH TOAN | MUA BAN NGOAI TE | QUAN TRIKHAC |

DANH SACH LENH TRA SOAT

Bang ké chi tiét =B loc v
5 i 50 THAM CHIEU LENH YEU CAU TRA " THOIGIAN ~ SOTHAMCHIEU ~ TRANG  KETQU
O stt MATRASOAT e LOAI GIAO DICH i NGUO1TAO . o i T
Chuyén tién Hé tro hoan

2710112021 Mgi/Ch

O 1 IBTC210127803  2701211020494001 VNDtronghé  trd giaodich  20000368G69 Paduyet
09:45 tiép nh.
théng chuyén tién ) pan

Ereel - mm

Chui j: Y nghia cla cac trang thai tra soat v




LAP YEU CAU TRA SOAT

Chtic niang cho phép ma Ké toan vién lap céac yéu
cau tra soat truc tuyén cho cac giao dich di thuc hién
trén chuong trinh

Luu y: Cde yéu cau tra soét sau khi dwoc mé Ké toan vién
lgp thanh cong can diwoc duyét béi ma Ké todn trieong/Chii
tai khodn theo md hinh phan quyén ldp/duyét giao dich gac
cia khach hang dé hoan tdt viéc khai tao yéu cau tra soat.

PHE DUYET YEU CAU TRA SOAT

Chtic nang cho phép ma Ké toan truong/Chu tai
khoan duyét cac y8u cau tra soét truc tuyén cho cac giao
dich di duoc ma Ké toan vién/Ké toan truong 1ap/xéac
nhan YCTS trén chuong trinh

CHUC NANG CHUNG

TRUY VAN THONG TIN | CHUYEN TIEN | THANH TOAN | MUA BAN NGOAITE | QUAN TRIKHAC | HO TRQ

Vletcombankv ‘(@

Tra soat giao dich | Ddi mat khdu | Kich hoat/Khoa PTXT | Cai dat chung | Huong dan str dung |

LAP YEU CAU TRA SOAT

Bang ké chi tiét

NGAY GIAO SO TAIKHOAN TKI CMND NGUO1 2 2 = R— = .
ST ik TRICH NG HUONG TENNGUOTHUONG  NGAN HANG HUONG SOTIEN SO THAM CHIEU LENH GOC
. CT TEST NSRP
1270012021 1000000742 1000000014 DUONGDS VvCB 1UsD 2701211020494001

«»

Vletcombankv ‘((&

Tra soat giao dich | D8I mat khdu | Kich hoat/Khea PTXT | Cai dat chung | Hutng din st dung |

TRUY VAN THONG TIN | QUAN LY GIAO DICH | QUAN TRI MA GIAO DICH | QUAN TRI KHAC | H& TRQ

PHE DUYET LENH TRA SOAT
Danh sach cac 1énh da 13p =Bdlocv @

S0 THAM CHIEU LENH
Goc

STT  MAYEUCAUTS LOAI GIAO DICH YEUCAUTS NGUOITAO ~ THOIGIANTAO SO THAM CHIEULO  TRANG THAI
P HB tro hoan tra
Ghuyén tién N N 01/02/2021 R
1 2601210595238001 Chanh 247 giao dich chuyén  20000368G69 1813 Cho duyst

tién




CHUC NANG DANH CHO MA KE TOAN VIEN

CHUC NANG DANH CHO MA KE TOAN VIEN
CHUYEN TIEN

CHUYEN TIEN VNP TRONG NUOC
Chtic ning cho phép ma Ké toan vién lap giao dich
chuyén tién di VND trong nudc.

Tai menu “Chuyén tién”, chon “Chuyén tién VND
trong nuw¢cC”

Khéach hang lva chon loai giao dich chuyén tién twong
ng, cu thé:

Chuyén tién trong hé théng

Chuyén tién ngoai hé thdng

Chuyén tién nguoi nhan bang CMT nhan dan
Chuyén tién nhanh 24/7

Chuyén tién theo 16

K/ /7
0‘0 0’0

X3

%

K/ R/
0’0 0‘0

Luu y: Cdc giao dich chuyén tién sau khi diroc ma Ké toan
vién ldp giao dich thanh cong can diwoc duyét béi ma Ké toan
trong/Chui tai khoan tiy theo md hinh phan quyén cua khach
hang dé hoan tat viéc thuc hién giao dich.



CHUC NANG DANH CHO MA KE TOAN VIEN

CHUYEN TIEN TRONG HE THONG

Chtrc ning cho phép ma Ké toan vién lap giao dich o o °
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CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUYEN TIEN NGOAI HE THONG Vietcombank'V
Chtic niang cho phép ma Ké toan vién lap giao dich b |
chuyén tién di VND ngoai hé théng VCB
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CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUYEN TIEN NGUOI HUONG NHAN BANG yercombank®

Chtre ning cho phép ma Ké toan vién lap giao dich
chuyén tién di cho ngudi thu huong nhan bang
CMT/CCCD/CMT quan d6i/Ho chiéu
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CHUC NANG DANH CHO MA KE TOAN VIEN

CHUYEN TIEN NHANH LIEN NGAN HANG 24/7  \yercombank® |
Chl:l'c néng Cho phép ma Ké toan V|én Iép g'ao dlCh l.x.-:u-:--.ﬂ.'uq-n|u.-¢-|.'-mu:|:.x.i--:-u..xnn Vhiavatarmsd
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CHUC NANG DANH CHO MA KE TOAN VIEN

CHUYEN TIEN THEO LO CHUYEN TIEN THEO LG
Chtre niang cho phép ma K& toan vién lap giao dich chuyén e - |
tién VND di theo 16 bang cach upload dinh chuan theo mau — N —
cua VCB. - R — [-!11.-m-*;-mn '] IT
- B —
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CHUC NANG DANH CHO MA KE TOAN VIEN

CHUYEN TIEN NGOAI TE
(Chwong trinh chi hé tro xem va thyc hién chite nang nay
Véi khdch hang da ky hop dong chuyén tién ngoai té-chuyén

doi ngoqi té trén VCB-ib@nking vai VCB) ietcombani & i:__-
’ , o~ n R . Dmmt BT o rate Ol b osgoed 1 | R e oo pleg B | Tha BB s bana kB | HE e con ek imao
Chtre nang cho phép ma K¢ toan vién lap giao dich = .
2 W) e e . .. , TR RS MHAL L e CHUYEM TIEM BG0AI TE TRONG HE THANG
chuyén tien ngoai t¢ di trong va ngoai nudc. e \ 5 5
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CHUC NANG DANH CHO MA KE TOAN VIEN

by e A0

CHUYEN TIEN TRONG HE THONG Vietcombank' e e
Chtrc niing cho phép ma Ké toan vién 1ap giao dich Chuyen s s  suwssmomin st msiina scim st
tlén dl VND trong hé théng VCB CHUYEN TIEN MEOBI TE THUNG HE THORNS
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CHUYEN TIEN NGOAI HE THONG
Chtic ning cho phép ma K¢é toan vién lap giao dich chuyén
tién ngoai té di ngoai hé thbng VCB

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUC NANG DANH CHO MA KE TOAN VIEN

CHUYEN TIEN BPI NUOC NGOAI
Chtrc ning cho phép ma Ké toan vién lap giao dich chuyén  yetcompank® v
tién ngoai té dl ngoél hé théng VCB Loy #97 OHE amng rade | CRasit e rgca | :-w..u.u-u.m-.u.;u. Mg e rgsa

LHMUTEN [IEH LI NULL RuGUAl

(] - o

kEprairgia Wiz w7 hea o rp OTF Al

:_ﬁ 1 Hmy Wr rgew uerpin
Ta kiadr rg sl gl

I N - | w1 1B
Tha s et 1 et D3 sl g g
1 o | “
ek gl
4T Theid |

E Thewi rin o bnfaig
Ta Wanie rg et ey Téa myrnrey
Ty vpe baw hasrmy W rale ey v

= Ihimp Un gac dok

T

b
v | Lealibn (E27

Wiys dald e b M

T =l vy b lew M.l::uwu..vl 108 gk ade b -

Hes iagy badiiem

..........

Tk i 00 HH I BB - BB Basenkak Triig ok ok 00T 0 AkiE



CHUC NANG DANH CHO MA KE TOAN VIEN

CHUYEN TIEN NGOAI TE THEO LO
Chtic ning cho phép ma K¢é toan vién lap giao dich chuyén
tién ngoai té (nguyén té) di theo 16 bang cach upload dinh
dang chuan theo mau cia VCB. - e

! iz o LLIS S . e ) MO SRATEI ra#

Céc giao dich chuyén tién theo 16 sau khi dugc méa Ké A
toan vién lap giao dich thanh cong, mdi lénh trong 16 tuong o L T o

{ng véi 1 Iénh doc Iap va cac budc duyét Iénh giao dich cua S e e
ma Chu tai khoan/Ké toan truong (néu c6) khong thay doi. : B T e
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CHUC NANG DANH CHO MA KE TOAN VIEN

CHUYEN TIEN THEO BANG KE vietcambank® (4

Ert s m s w G | Comarn e s | Sl ree s i | e w1 |

Chtrc ning cho phép ma Ké toan vién lap giao dich = Courvon a1 14015 whors

chuyén tién theo bang ké bang cach upload dinh B T E———
chuan theo mau cua VCB. i R 1
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CHUC NANG DANH CHO MA KE TOAN VIEN

THANH TOAN

NOP NGAN SACH NHA NUOC
Chuc niang cho phép ma Ké toan vién 1ap cac giao dich nop ngan sach nha nudc.

Tai menu “Thanh toan”, chon “N¢p ngan sach nha nwéc”

Khéch hang lya chon loai giao dich twong ¢ng, cu thé:

K/
0'0

Nop thué noi dia
Nop thué XNK
L¢é phi trudc ba
Nop thué theo 16

7
.0

D)

7
.0

D)

K/
0'0

NOP THUE NQI PIA Vietcombank' & o
Chirc ning cho phép ma K& toan Vién 13p giao dich  swssmms s v o s ssie |
nop thué noi dia NGP THUE W £48

Im s redp vl [ TTE Y

- Y]
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NOP THUE XNK
Chtic ning cho phép ma Ké toan vién lap giao dich
nop thué noi dia

LE PHi TRUOC BA
Chtic ning cho phép ma Ké toan vién lap giao dich
nop I¢é phi trudc ba

CHUC NANG DANH CHO MA KE TOAN VIEN

Umtmmhanke

Wiz e b b w2 ae nod W | Taobozie b 6o | R e O o | HEa 2w g e b |

HOP THUE KHE

(] - o -]

Shaisig i i dEpin ddzrbi § 2 e ki T Wt
B ey Tl meid nhip kbiu
[Erpr— b e
3 ] W | RIS R B e 11 H -
e e T i
Fl-oloa bz Sl i -1 -
Wi ' '
.'.":M -
=

il wis
Thig ok bk (O 4 4

ledre S0 HH

Ummnmhanke

Wiz rgn ik bW MEn we o o | Twohozle bacon | R e ciiaa | HEa ohi W thep o b |

LL FII THULL WA

Crnrhing 11 shnTiwre m¥.nbd IR nbds AT Tk
S MEp IR phe ooz e
Hima e rie cnd
e - |
Leal v s dhp BA O g s
T T w1 ey -| I {E] =

TR C Wi
ledre SO0 HH Wi - BB Worba Tl gl ST T i A




NQP THUE THEO LO

Chtic ning cho phép ma Ké toan vién lap giao dich
nop thué theo 16 bang cach upload dinh dang chuan theo mau
cua VCB.

Cac giao dich nop thué theo 16 sau khi duoc ma Ké
toan vién lap giao dich thanh c6ng, mdi Iénh trong 16 tuong
ung véi 1 1énh doc lap va cac budc duyét Iénh giao dich cua
ma Chu tai khoan/Ké toan truong (néu c6) khong thay doi.

NOP BAO HIEM XA HOI
Chtic niang cho phép ma Ké toan vién lap giao dich
nop bao hiém x4 hoi trén chuong trinh

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUC NANG DANH CHO MA KE TOAN VIEN

THANH TOAN HOA DON
Chtic nang cho phép ma Ké toan vién lap giao dich thanh
toan hoa don trén chuong trinh Vietcombank &

Wiz g ik b W M2o ae Wmod o | Thanh tab hta or | Hedin 34010 | R BE Fa g el ol |

THARH | LIAN FE3A LU

(] e )

REp g 11 iz #41 Fday o rp OTR rhvth

() T iy 0 ngus dragin
Tilkbzn ki

[ S| sbauir wwn

H TiEing tn gew drh

Ckim Haleangdzdpiny
2 1 W - T Tae (<hoa' 5% 54t - |
P bk By o T T T

I | J
==n

s r Wi
ledre S0 HH Wi - BB Worba TrEig ek sk JOUT 2 el




CHUC NANG DANH CHO MA KE TOAN VIEN

Bowm il 20 e

NAP TIEN PAI LY Vietcombank & e | o=
Chtric nang cho phép ma Ké toan vién Iap giao dich  wermesmes sssman msmms | e st
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NOP PHI’ HA TANG CANG BIEN Umtmmhanke e
Chtrc ning cho phép ma Ké todn vién Iap giao dich s i | Tt | e | it
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CHUC NANG DANH CHO MA KE TOAN VIEN

MUA BAN NGOAI TE
(Chwong trinh chi hé tror xem va thyc hién chice ning nay véi khdch hang da ky hop dong chuyén tién ngoai té-chuyén
doi ngogi té trén VCB-ib@nking véi VCB)

Chte ning cho phép mé Ké toan vién 1ap giao dich mua ban ngoai té trén chuong trinh
Khéch hang lya chon loai giao dich can thuc hién tuong tng, cu thé:

% Béan ngoai té

% Mua ngoai té chuyén di nuéc ngoai

Lueu y: Cdc giao dich mua ban ngogi té sau khi diroc ma Ké toan vién lap giao dich thanh cong can dioc duyét boi ma
Ké todn trieng/Chui tai khoan tdy theo md hinh phan quyén cia khdch hang d@é hoan tat viéc thuc hién giao dich



BAN NGOAI TE
Chtrc nang cho phép ma Ké toan vién 1ap giao dich
ban ngoai té trén chuong trinh

CHU'C NANG DANH CHO MA KE TOAN VIEN [Zs
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CHUC NANG DANH CHO MA KE TOAN VIEN

MUA NGOAI TE CHUYEN PI NUOGC NGOAI Vietcombank'®/

Chuc nang cho phép ma Ké toan vién Iép giao dich .
mua ngoai t& muc dich chuyén di nuéc ngoai trén chuong
trinh
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CHUC NANG DANH CHO MA KE TOAN VIEN

QUAN LY KHAC
QUAN LY GIAO DICH

Chuc ning cho phép KH quan ly chi tiét cac Iénh
giao dich, bao géom:

» Quan ly trang thai Iénh giao dich
Danh séach 1énh bi tir chdi

Bao cao phi giao dich

Quan ly 1énh mau

X

oS
o3
o3

QUAN LY TRANG THAI LENH GIAO DICH Vietcombank &/ :;33"'
Chtre nang cho phép ma Ké toan vién QUAN 1Y Chi s s i oo
tiét trang théi cac Iénh giao dich da thuc hién
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CHUC NANG DANH CHO MA KE TOAN VIEN

DANH SACH LENH BI TU CHOI Vietcombank'®’ ,_:
Chirc nang cho phép Khach hang xem chi tiét CAC  mewmmas cwmusiaiaiirr
lénh giao dich d3 bi chu tai khoan tir chdi duyét
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BAO CAO PHI GIAO DICH Vietcombank & | B ... .o
Churc nang cho phép khach hang xem théng tin chi AT g e
tiét vé phi céc giao dich khach hang da thuc hién aha chp 24 a0
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QUAN LY LENH MAU
Chtrie nang cho phép khach hang xem thong tin chi
tiét cac 1énh miu da luu trén chuong trinh.

QUAN LY DANH SACH NGUOI HUONG
Chtrc ning hd tro mé Ké toan vién thuc hién quan
1y danh sach nguoi thuy hudng da luu trén chuong trinh

THEM NGUOI HUONG
Chtrc ning cho phép cac ma Ké toan vién ty
tao danh sach ngudi huéng dinh sin.

CHUC NANG DANH CHO MA KE TOAN VIEN
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CHUC NANG DANH CHO MA KE TOAN VIEN

THAY POI NGUOI HUONG
Chtic nang chi cho phép ma K¢é toan vién thao tac
V6i cac thong tin ngudi huong do ma Ké toan vién dé tao
ra.

TesE B0 NG HUOKS

e |
Chuong trinh hd tro thay ddi thong tin nguoi o ) I

huong gom: Chinh sira thong tin ngudi huong/Xéa nguoi
huong
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CHU'C NANG DANH CHO MA KE TOAN TRUONG/CHU TAI KHOAN [

CHUC NANG DANH CHO MA KE TOAN TRUONG/CHU TAI KHOAN

QUAN LY GIAO DICH ietcombank'

GIAO DICH CHO DUYET S
Chtic ning cho phép ma Ké toan truong/Chu tai

A n , n . . o - Gilen dirh noay Bin tal D o nede b w1
khoan dugc thuc hién duyét cac 1énh giao dich da dugc mé o e .
Keé toan vién khoi tao/Ke toan trudng xac nhan. o % wew wew R SIS M e G mens e VR
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CHU'C NANG DANH CHO MA KE TOAN TRUONG/CHU TAlI KHOAN

BANG KE CHUYEN TIEN CHO DUYET mmmmkv
Chirc ning cho phép ma K& toan truang/Chu tai KhOan dwge s s s sewsimans i cawres s s o s
thue hién duyét cac bang ké giao dich da duoc md Ké toan [
vién khai tao/Ké toan truéng xac nhan.

UANG WE CT CHIT OUYET
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TRANG THAI GIAO DICH e
Chirc ning cho phép ma Ké toan trudng/Chit tai KNOAN QUAN s s was thnsis  ssmsesin b 50
ly chi tiét trang thai cac 1énh giao dich da thuc hién
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CHU'C NANG DANH CHO MA KE TOAN TRUONG/CHU TAI KHOAN [ZEfs

BAO CAO PHI GIAO DICH \Vietcombank &
Chtc nang cho phép ma Ké toan truong/Chu tai e ——

khoan xem thang tin chi tiét vé phi cac giao dich khach hang
da thyc hién —
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CHU'C NANG DANH CHO MA KE TOAN TRUONG/CHU TAI KHOAN [ZEs

XEM HO SO GIAO DICH NGOAI TE Vietcombank® i:t'j"'

Chuc nang cho phép ma Keé toan trudng/Chi tai  eeswmas mos i s Sy T——
khoan duoc xem chi tiét cac ho so cua cac giao dich mua XEM 1 50 GIAD DICH NGO TE
ngoai t&, chuyén tién ngoai té da duoc ma Ké toan vién tai LLE
lén chuong trinh e e mm'm‘mm:? e e

Luu y: Chwong trinh chi hé tro xem va thuc hién chic
nang nay véi khach hang da ky hop dong chuyén tién ngogi té-
chuyén d@si ngoai té trén VCB-ib@nking véi VCB.
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CHUC NANG DANH CHO MA QUAN TRI

QUAN TRI MA GIAO DICH
QUAN LY HAN MUC 0 etcombani©
Chuc nang cho phép ma Chu tai khoan kiém tra han — sswmesiiwes
mirc cua cac ma Ké toan vién
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DUYET QUAN LY HAN MUC
Churc nang cho phép ma Chu tai khoan thuc hién duyét han

muc cho cdc mé Keé toan vién da duoc ma Quan tri tao yéu Vietcombank ¥/ Al
N . 5 , R . Zpeve ) B Y I ey sl - i R s M et 08 [ syt e s Bl W i e 1 el i ok 1
cau cai dat han muec trén chuong trinh. o et st o
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QUAN LY PHAN QUYEN THANH TOAN
TRUC TIEP

Chtre nang cho phép ma Chu tai khoan quan ly phan
quyén thanh toan tryc tiép cua cac ma Ké toan vién

PHE DUYET PHAN QUYEN THANH TOAN
TRUC TIEP

Chtrc nang cho phép ma Chu tai khoan duoc duyét
y&u cau phan quyén thanh toan truc tiép cho ma Ké toan vién
da duoc ma Quan tri tao yéu cau trén chuong trinh.

CHUC NANG DANH CHO MA QUAN TRI
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PHE DUYET PHAN QUYEN THANH TOAN TRUC TIEP

® Thong tin user

Tén truy cdp
20 G68

Tén dich vu

Hanh chinh céng

Han miFc giao dich ti thidw 13n (VND)
10,000,000 VND

MNguwéi tao

20 D63

5  Ma giao dich

Hinh thirc nhdn mé giao dich (OTP)

Tai khodn trich ng
10 15

Tén nha cung cap dich vu

Hanh chinh cong quéc gia

Han mi¥c giao dich ti da/14n (VND)
50,000,000 VND

Ngay tao
09/07/2020 14:31:20

[ S0 dung thé EMV

M giao dich (OTP)

M kiém tra
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PHE DUYET CAI PAT THANH TOAN BANG
KE

Chtre nang cho phép ma Chu tai khoan dugc duyét cai
dat trong thanh toan bang ké da dugc ma Quan tri khai tao

y&u cau.

Chuong trinh ho tro cai dit trong thanh toan bang ké
theo co ché nhan dién ngan hang huéng theo Bank name
hoac Bank code.

PHE DUYET CAP LAl MAT KHAU

Chtrc nang cho phép ma Chu tai khoan dugc duyét
yéu cau cap lai mat khau dang nhap VCB-ib@nking cho céc
ma truy cip di dwoc ma Quan tri khoi tao yéu cau trén
chuong trinh.

CHUC NANG DANH CHO MA QUAN TRI
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CHUC NANG DANH CHO MA QUAN TRI

QUAN TRI KHAC
NHAN SAO KE QUA EMAIL
HUY/DANG KY NHAN SAO KE QUA

EMAIL \hetcombank
Churc nang cho phép ma Chu tai khoan dugc dang o= s s

ky/hﬁy nhén sao ké qua h‘lnh thﬁ'C email- 28 TRUY VAN MHANH BANG KY £ HUY BANG KF NHEN S0 KE QUA EMAIL
'- Dronty s3ch 15 kot Manh chrh bl khndn T ki can kR m
N Hucon ays badin =T TEULGHM MY R s L

B K ST e
Trerg el plas okh
PR Eukc o phd i Clok

QUAN LY PHUONG THUC XAC THUC yom— Y

DUYET KICH HOAT LAI VCB SMART-OTP e

Chtc ning cho phép ma Chu tai khoan duyat kich [ s —
hoat lai Smart-OTP dbi véi cac ma truy cap da dugc ma Quan — P . —— T
tri khoi tao yéu cau. s B oo e e :‘




CHUC NANG DANH CHO MA QUAN TRI

DUYET DANG KY VCB SMART-OTP  vietcombank'®
Churc nang cho phép ma Chu tai khoan duyét == mesweess senma
kich hoat lai Smart-OTP ddi véi cac mé truy cap

T 1w vt L Ik

dd dwgc ma Quan tri khoitao yéucau. B . .- . . T
Luu y: Chire ndng hé tror cho cac ma truy cap
dang sir dung PTXT SMS-OTP nhung muén chuyén
doi sang PTXT Smart-OTP.
DICH VU THE Fllign wm b Log sl | o B ETET | r-:w._ulm:'.nbl.a.. LML ardrg | Dich vy w8

DUYET ¥C MO KHOA THEFBANG KY TT TREM INTERNET

PHE DUYET MO KHOA THE

Truy cap: Quan tri khdc - Dich vu thé >
Duyét yéu cau mo khoa thé/Thanh toan trén
Internet
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PHE DUYET PK THANH TOAN
INTERNET

Truy cap: Quan tri khac - Dich vu thé > Duyét
yéu cau m¢ khoa thé/Thanh toan trén Internet

KHOA THE TAM THOI

Truy cap: Quan tri khac - Dich vu thé¢ > Khoda
thé tam thoi

HUY DANG KY CHI TIEU TREN
INTERNET

Truy cap: Quan tri khac - Dich vu thé > Huy
dang ky TT trén Internet

CHUC NANG DANH CHO MA QUAN TRI

d
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CHUC NANG DANH CHO MA QUAN TRI
QUAN TRI MA GIAO DICH
QUAN LY HAN MUC
Chtic ning cho phép ma Quan tri kiém tra han muc va
khaoi tao thiét 1ap han muc giao dich trong ngay cho cac ma
K& toan vién

PHAN QUYEN THANH TOAN TRUC TIEP

Chtic nang cho phép ma Quan tri kiém tra va khoi
tao yéu cau phan quyén thanh toan truc tiép cho ma Ké
toan vién
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CHUC NANG DANH CHO MA QUAN TRI
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CHUC NANG DANH CHO MA QUAN TRI

CAI PAT THANH TOAN BANG KE
Chtrc nang cho phép ma Quan tri dugc khai tao yéu
cau cai dat trong cac giao dich thanh toan bang ké cua khéch
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hang. \ietcambank' &

Chuong trinh hd tro cai dat trong thanh toan bang ké
theo co ché nhan dién ngan hang huéng theo Bank name

LAl pB] | BAREG KE

T - e
hoac Bank code. —

YEU CAU CAP LAI MAT KHAU :
Chtre nang cho phép ma Quan tri dugc khai tao yéu T MR Tms maTel homems
cau cap lai mat khau ding nhap VCB-ib@nking cho cac ma |8

truy cap trong truong hop cdc ma truy cap quén mat ~ [=:]
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QUAN TRI PHUONG THUC XAC THUC
PANG KY VCB-SMART OTP

Chtrc nang cho phép ma Quan tri khai tao yéu
cau dang ky VCB Smart-OTP cho cac ma truy cap (Ké
toan vién, Ké toan truang, Chu tai khoan) trén chuong
trinh. (Ap dung cho cac ma truy cap dang st dung
PTXT SMS OTP va muén ding ky PTXT VCB Smart-
OTP)

YEU CAU KICH HOAT LAI VCB SMART-OTP

Chtre nang cho phép ma Quan tri khai tao yéu
cau kich hoat lai VCB Smart-OTP cho cac mé truy
cap (Ké toan vién, Ké toan truong, Chu tai khoan)
trén chuong trinh

CHUC NANG DANH CHO MA QUAN TRI
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CHUC NANG DANH CHO MA QUAN TRI

Olng bk esa 30 Sng Kty 08 dech s SME Esndang

DICH VU THE
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S firn by thi _
TRuy cap: Quan tri khac = Dich vu thé > Mo khéa =
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PANG KY THANH TOAN QUA INTERNET ~ foms i msmese s an wen
DANG K THAMH TOAMN TREW INTERNET

Truy cap: Quan tri khdc - Dich vu thé > Dang ky
thanh toan trén Internet
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