Vietcombank

VCB DIGIBANK
HUONG DAN SU DUNG

G101 THIEU DICH VU VCB DIGIBANK
1.1. Giai thiéu dich vu

Dich vu VCB Digibank (sau day goi la Dich vu) la dich vu trong d6 cho phép KH thuc hién cac
giao dich v&i ngan hang dong nhét va lién mach trén tat ca cac kénh gom trang giao dich truc tuyén
duoc cung cap trén website chinh thic caa VCB véi tén mién www.portal.vietcombank.com.vn
hoac tén mién khac duoc quy dinh tai tirng thoi ky (goi 12 kénh Internet Banking - 1B) va trén céc
tng dung ngan hang di dong duoc cai dat trén thiét bi di dong (dién thoai théng minh, may tinh
bang va cac thiét bi di dong khac) (goi la kénh Mobile Banking - MB véi cac tng dung 1a VCB —
Mobile B@nking, VCBPAY va cé4c ung dung khac do VVCB phét trién tung thoi ky.

1.2. Tinh nang dich vy

VCB Digibank cho phép khéach hang thuc hién 2 nhém chic nang sau:
- Kiém tra thong tin tai khoan thanh todn, tai khoan tién giri va tién vay, thong tin thé tin dung.

- Chuyén tién:
= Chuyén tién trong Vietcombank
= Chuyén tién ngoai hé thdng Vietcombank (chuyén tién théng thudng qua kénh NHNN)
= Chuyén tién nhanh 24/7 (chuyén tién nhanh qua tai khoan/ thé)
= Chuyén tién cho nguoi hudng nhan tién mat béng CMND/H6 chiéu tai cac quéy giao dich
cua Vietcombank
= Chuyén tién tir thién cho céc td chuc tir thién.
- Thanh toan hoa don:
*  Thanh toan hoa don tién dién, cudc vién thong (dién thoai, Internet), vé tau, vé may bay, hoc
phi, phi bao hiém, vién phi, bao hiém, hoc phi, khoan vay tai chinh. ..
= Nop thué noi dia, thué trudc ba
= Nop bao hiém xi hoi
= Nop phi ha ting cang bién
- Nap tién:
= Nap tién dién thoai
= Nap tién vi dién tur
= Nap tién dai ly
= Nop tién chimg khoén
- Tiét kiém truc myén:

= MOo/tat toan tai khoan tiét kiém

VCB Digibank — HUONG DAN SU DUNG Trang 1


http://www.portal.vietcombank.com.vn/

Vietcombank

= Nop thém/Rut bot tai khoan tiét kiém

= Ding ky/hiy tiét kiém tu dong
- Dich vu Thé:

= Khoéa/mé khoa thé

= Dang ky/huy dang ky thanh toan trén Internet

=  Thay d6i tai khoan thanh toan chi dinh

=  Thay d6i han muc chi tiéu

» Pang ky/huy dang ky Card OTP

* Thanh toan thé tin dung
- Tién ich: Pang ky dich vu Auto Debit, Phone Banking, Vi dién tir, Tra soat tryc tuyén. ..
- Cai dat: Chu dong lya chon Nha cung cép dich vy, Han muc giao dich, Phuong thirc xac thyc, Hinh

nén, Ngbn ngit theo nhu cu.

- HO tro tinh toan (chuyén doi ngoai ¢, 1i tiét kiém, lich tra no)

. KICH HOAT, CHUYEN POl
2.1. Kich hoat/dang nhap

2.1.1. Kich hoat lan diu sau khi dang ky

VCB Digibank |
Phién ban thi nghiém ndi bé
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Vietcombank
Tén dang nhap EE
§§ Chao mimg Quy khach dén véi
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e — a by < 81
= Mat khau <> == Ngéan hang s6 VCB Digibank
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Quén mat khau?

Hudéng dan giao dich an toan >

Cau hoi thusng gap >

Budérc 1: Buwérc 2 :
Truy cap website VCB Digibank, nhap ~ Tai man hinh chao mirng, Chon Bit dau sir dung
thong tin tén dang nhap va mat khau
- Tén dang nhap la Sb dién thoai
dang ky dich vu VCB Digibank
- Mat khau 1a mat khau mic dinh
dugc VCB giri dén sb dién thoai
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dang ky VCB Digibank ctia Quy
khach

VCBDigibank

Phién ban th{r nghiém ndi bd

Quy khéch vui long nhap mat khau méc dinh dé
kich hoat dich vu VCB Digbank.

Nhap mat khau méac dinh

XY TTTTTY o [®)
Nhap mat khau méi

sescosce o ©

Nhap lai mat khau mdi

?m::ﬂ ©
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Hudng dan giao dich antoan >
Cau hdi thudng gap > e
o

Buoc 3:

Nhap mat khau mic dinh va mat khau
m&i dé tién hanh thay doi

Luu y: Dé dam bao an toan bao mat,
mat khau cua Quy khach can c6 do dai
tir 7-20 ky tu, bao gdbm ky tu sé, chit
hoa, chir thuong, ky tu dac biét.

Vietcombank

Chung niém tin ving tuong lai

Ed VCB Digibank

*
Phién ban thit nghiém ndi bo
B

- Quy khach vui long nhdp ma xédc nhan da dugc
guri vé s6 dién thoai 097****639

Nhap ma xac nhan
Khong nhan dugc ma xac nhan? Gui lai.

Hudng dan giao dich an toan >

et |||t

Cau hoi thudng gap >

Buoc 4 :

Nhap mé& xac nhan (ma OTP) dugc gui
vé s6 dién thoai dang ky VCB Digibank,
lya chon Tiép tuc
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Xin chao
NGUY HNH

Danh séch tai khodn/thé

Tai khoén thanh todn

0541001555240

Tra ciu i gid ngoai 18

Tinh 13i tiét kiém

Buwérc 5:

Vietcombank

Vletcomhankv

Phudng thirc xéc thuc
Vietcombank Smart OTP

An todn bo mjt - Ding ky 08 diang trén cac kénh tryc tuyén

Kich hoat thanh cong, hé théng hién thi man hinh trang chu cia VCB Digibank.
Quy khach da c6 thé sir dung céc dich vu caa VCB Digibank.

2.1.2. Dang nhap
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3 VCB Digibank
g g Phién ban thtf nghiém néi b
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;’*D; Tén dang nhap

= Mat khau (S
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Ma kiém tra
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Bang nhap
Quén mat khau?

Huéng dan giao dich an toan >

Cau hoi thudng gap >

Bworc 1:

Truy cap website VCB Digibank, nhap
thong tin tén dang nhap va mat khau
- Tén dang nhap la S6 dién thoai
dang ky dich vu VCB Digibank
- Mat khau 12 mat khau do Quy
khéch thiét 1ap

2.2.  Chuyén doi

VCBDigibanl V;etcnmbankv

Prin bén thil nghiémndi b

Phuang thifc xdc thyc
Vietcombank Smart OTP

Antoin bio mit - Diing ky dE dang trén cac kénh tryc tuyén

£ Traciutigié ngoaité

7] Tihlaivétkigm

Buéc 2 :
Ding nhap thanh cdng, hé thdng hién thi man hinh trang cha cua VCB
Digibank. Quy khach da c6 thé sir dung céc dich vu cia VCB Digibank.
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Chung niém tin ving tuong lai

Déi v6i Quy khach di sir dung dich vu VCB — iB@nking, Quy khach can chuyén doi 1én VCB Digibank

theo cac budc nhu sau:

VCBDigibank

B D2

Hangdhgasdetantss >

Cabsntrgiip)

Bwoc 1:
Mo website VCB Digibank, nhap théng tin tai khoan va
nhan Pang nhap
- Tén dang nhap la tén dang nhap dich vu VCB —
iB@nking cua Quy khach
- Mat khau 1a mat khau dich vu VCB — iB@nking

v

\hetcombank

Ohiomirg Quj ichdinvel

Ngén hang so VCBDigibank

Buwéc 2 :
Tai man hinh chao mung, lya chon Bét dau sir dung

VCBDigbank

Pinbitirgticg

Mgt oiim
o

Mg mtheondl

g die zocichor o
Caut g s

VCBDigibank

P bl gt

Hagdngmdchain)
Chbiugh
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Buwéc 3: Buéc 4 :
Thuec hién thiét 1ap mat khau méi va cac thong tin nhu dja | Nhap mé xac nhan gui vé s6 dién thoai ding ky > chon
chi email, tai khoan mic dinh = chon Tiép tuc Tiép tuc

Vletcombankv

Phuong thire xac thuc
Vietcombank Smart OTP

An to3n bdo mét - Ding ky dB dang trén cac kénh tryc tuyén 42829482

Danh séch tal khon/thé

Tai khodin thanh todn
0019967319

"ﬁ ‘&

Chuyén tidn "
iy M3 tidt kigm

Tinh Iai tiét kiém

£ Tinhlichtrdng g S Eﬁ

Chuyén tién trong Chuyén tién Chuyén tign mat
vCB nhanh 24/7

Buwarc 5:

Chuyén dbi thanh cong. Hé théng hién thi man hinh trang chu cia VCB Digibank. Quy khach da co thé st dung cac dich
vu cua VCB Digibank.

1. CAI PAT PHUONG THUC XAC THUC

Vietcombank cung cap nhiéu Phuong thirc xac thuc giao dich, pht hop véi quy dinh cua Ngan
hang nha nuéc va nhu cau da dang caa Quy khach bao gdm: Mat khau dang nhap, Sinh tric hoc
(Van tay, khudn mat), SMS OTP, VCB-Smart OTP. Viéc hién thi Phuong thtrc xac thuc phu thugc
vao loai giao dich, s6 tién giao dich, phuong thic xac thuc ma Quy khach ding ky véi
Vietcombank. VCB — Smart OTP 1a phuong thic Xac thuc giao dich an toan, bao mat, thuan tién
cho Quy khéach.

3.1 bing ky phuong thic xac thuc VCB-Smart OTP
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V\etcumhankv

Phuangthicric thic
Vietcombank Smart OTP

Aainbloni-Dingkj o igin e ehin e

= 6

Ouhils
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Bworc 1:

Mo website VCB Digibank, nhan menu tréi -> chon Cai
dat phuong thirc xac thuc

Vietcombank

VCBDigiank V\et:nmbankv

i

. Cai dt phuong thife xc thy

Bwérc 2 :
Tai man hinh cai dat -> chon Pang ky/Huy

VCBDigibank qutcumhnnkv

Cai diit phuraing thife xac thuc.
vt ) Chil

VCBDigibank Vle(cnmhankv
T—

Cai dit phudng thifc xac thuc
Tergetd |

Buwérc 3:

Thuc hién nhap cac thdng tin trén man hinh -> tich chon
diéu kién diéu khoan -> nhan Tiép tuc

Buéc 4 :
Nhap ma xac nhan -> nhan Tiép tuc
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Buwarc 5:

Vietcombank

VCBDigibank Vnetcomhankv

Cai dat phu'ong thirc xac thuc

caian

Xin chao
YENTEST1

Danh séch tai khodn/thé

Tat khoén thanh todn
0019967319

Théng bao két qua Ping ky phuong thirc xac thuc VCB-Smart OTP thanh céng

Luuy:

Sau khi Bang ky VCB-Smart OTP thanh cong, dé hoan tat quy trinh kich hoat @ng dung VCB — Smart
OTP, Quy khéch can thuc hién diy du cac budc theo trinh ty sau:

Tai wng dung Vietcombank Smart OTP trén cho tng dung

Nhap sé dién thoai va nhap ma kich hoat vao tng dung. M4 kich hoat da duoc Vietcombank g
dén s6 dién thoai dang ky VCB-Smart OTP ctia Quy khéach

Nhan tin theo ct phap VCB DK SMARTOTP dén 6167

Thuec hién 2 giao dich tai chinh trén VCB Digibank kénh web bing SMS OTP
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3.2. Kich hoat lai phuong thirc xac thuyc VCB-Smart OTP
\I\etcumhankv v ‘ V\et:umbankv

Cai dt phuong thifexc thy

Phuangthicric hic
Vietcombank Smart OTP

Jainbloni-Dingj o ding i i et

Ouhils
g7

TIL

Budrc 1: Buérc 2 :

Mo website VCB Digibank, nhan menu tréi -> chon Cai Tai man hinh cai dat -> chon Kich hoat lai
dat phuong thic xac thuc

Vxetcumbankv Vletcnmhankv

Cai dit phu'ong thire xac thuc Cai dat phutong thifc xac thuc
raoh ] Tngehi © CaigH

Kichhogt i

0679726068

VCB-Smant OTP

Kichhogt s

0679726068

i N hing TWICP Ngoss thng Vit Nam

Tiéptu

Buéc 3: Bwéc 4 :
Thuc hién nhap céc thdng tin trén man hinh -> tich chon Nhap ma xac nhan -> nhan Tiép tuc
diéu kién diéu khoan -> nhan Tiép tuc
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Vietcombank

Vletcombankv

Cai dat phuong thirc xac thuc
Trangchtl > Caidit

( @ 0292 &)

Khdi tao Xac thuc Két qua

QUY KHACH DA KICH HOAT LAI VCB-SMART OTP THANH CONG
17:28 Thit Tu 17/06/2020

Quy khéch da kich hoat ki VCB-Smart OTP. Dé sif dung dudc VCB-Smart OTP, Quy Khach vui long
thic hién theo hudng din sau:

= Tai iing dung, kich hoat ting dung béng ma kich hoat dugc gui tdi s6 dién thoai dng ky VCB-
Smart OTP trong vong 24h ké tif thdi diém déing ky.

= Nhén tin theo ct phap VCB DK SMARTOTP gtfi 6167 dé xac nhan st dung sau khi da kich hoat
(ing dung trong vong 24h ké tif thdi diém déng ky.

= Xac thyc 2 giao dich dau tién bang SMS OTP.

Vé trang chui

Buwérc 6:

Thong bao Kich hoat lai phuong thirc xac thuc VCB-Smart OTP thanh céng

Luuy:

Sau khi kich hoat VCB-Smart OTP thanh c6ng, dé hoan tat quy trinh kich hoat g dung VCB — Smart OTP, Quy khéch
can thuc hién day du cac budc theo trinh tu sau:

- Nhap sé dién thoai va nhap ma kich hoat vao muc Thém tai khoan trén ung dung VCB — Smart OTP. M4 kich
hoat da dugc Vietcombank giri dén sé dién thoai diing ky VCB-Smart OTP cua Quy khach

- Nhin tin theo ¢ phap VCB DK SMARTOTP dén 6167

- Thuc hién 2 giao dich tai chinh trén VCB Digibank kénh web bang SMS OTP
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3.3. Khoa phuong thirc xac thyc VCB-Smart OTP

V\etcumhankv

Phidongthit xéc thyc
Vietcombank Smart OTP
o blomit-Ding o ding i cic o e e 32820482

& & X

“
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Bworc 1:

Mo website VCB Digibank, nhan menu tréi -> chon Cai
dat phuong thic xac thuc

VCBDighank V\et:umbankv

[

Cai dt phuong thifexc thy

i | Chle

Bwérc 2 :
Tai man hinh cai dat -> chon Khoa dich vu

Vletcomhankv

Cai dét phuong thifc xac thuc

Bwoc 3:

Tai man hinh Khoa dich vu ctia phuong thirc Xac thuc
VCB-Smart OTP -> nhan Tiép tuc

Bwoéc 4 :
Nhan Co trén thdng bao xac nhan Khéa dich vu cua
phuong thirc x&c thyc VCB-Smart OTP
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Vletcombankv

Cai ddt phuong thirc xac thuc

Trangchd > Caidit

S

QUY KHACH KHOA DICH VU VCB-SMART OTP THANH CONG
17:49 Thir Tu 17/06/2020

V@ trang chil

Trangchd | Didukhodns wy | Biéuphidichvy | Hubng dinsirdyngdichwy | Hubng din giax

Buwéc 6:
Thoéng bao Khoa phuong thuc xac thuc VCB-Smart OTP thanh cong

3.4. Huy phuong thirc Xac thuyc VCB-Smart OTP

V\etcumhankv VCBDigbank V\etcumbankv

(Cai dt phufong thife xéc thutc
Phong thitc xic thyc -
Vietcombank Smart OTP

aioinblo it - Ding b o ding i cic nh e

L)

Owhil

gy

Bwéc 1: Buwéc 2 :
M¢ website VVCB Digibank, nhdn menu tréi -> chon Cai Tai man hinh cai dat -> chon Pang ky/Huy
dit phwong thirc xac thuc
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Vietcombank

Vletcombankv

Cai dat phurdng thirc xéc thuc
Targcn + CHlit

Bwérc 3: Bwéc 4 :
Tai man hinh Huy dich vy cta phuong thirc xac thuc Nhan C6 trén théng béo xac nhan Hay dich vy ciia phuong
VCB-Smart OTP -> nhan Tiép tuc thirc xac thuc VCB-Smart OTP

Vletcombankv

Cai dat phuong thirc xac thuc

angchd > Caidit

QUY KHACH DA HUY VCB-SMART OTP THANH CONG

Ve trang chi

Buwoérc 6:
Thong bao Huy phuong thic xac thuc VCB-Smart OTP thanh cong
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