HUONG DAN SU DUNG MOCA
USER GUIDE FOR VCB — MOCA MOBILE PAYMENT SERVICE

1. Cai dat wng dung MOCA/ Install MOCA
mobile application

1 | Tai irng dung MOCA tir App
Store/Googple Play vé dién thoai cta ban.
Luu ¥: Ung dung MOCA hd tro cac dong
dién thoai sau
- Nén tang iOS: gom dién thoai iPhone 5
tror 18n va hé diéu hanh iOS 8.0 tro 1én va
chua m¢ khod (Jailbreak)
- Nén tang Android: gom dién thoai hé
diéu hanh Android 4.0 tré 1én va chua
m& khoa (Root).
Download MOCA mobile application from
App Store/Google Play.
Notice: MOCA application only supports
the follow phones
- 10S: An iPhone 5 or higher running iOS

8.0 or higher
- Android: A smart phone running
Android 4.0 or higher
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Khi mé g dung MOCA, ban s€ dugc
yéu cau dang ky sir dung tmg dung bing
cach nhép ho tén, s6 dién thoai va mat
khau dang ky (mdt khdu déing ky toi thiéu
8 ki tir va bao gom chir va s6). Mdi s dién
thoai chi dugc dang ky cho 01 ngudi dung
MOCA.

When opening MOCA application, you
will be required to register new user by
providing your information (user name,
phone number, password with at least 8
digits including number and alphabetic
characters.

Each phone number can be used to
register for one user only.
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Dé hoan tat dang ky, nhap ma kich hoat do
MOCA guri tin nhin SMS dén s dién
thoai cua ban.

To complete registering new user, please
enter SMS OTP sent from MOCA to your
phone number.
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4 | Lua chon phuong thirc dang nhép tng
dung phi hop v6i yéu cau ctia ban: "Nhap
mat khau mdi khi dang nhap" hoic "Ding
nhap bang van tay"

Luru y: Vi ly do an toan, néu ban nhap sai
mat khau 05 1an lién tiép, tai khoan cua
ban trén ung dung MOCA s€ tam thoi bi
khoa va ban phai thiét 1ap lai mét khau
(theo quy trinh hudéng dan tai muc 7 dudi
day).

Please set the default method for logging
in to MOCA application: “by entering
password” or “‘using finger print”.

Notice: To keep your data safety, if you
enter wrong password for 5 times in a
row, your user will be temporarily locked
and you will need to reset your password
to continue using MOCA app (please see
the instruction for resetting password in
Article 7).
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2. Lién két Thé VCB vao Ung dung MOCA /Add VCB card to MOCA mobile app




Chon biéu tugng "Ca Nhan", sau do vao
muc “Thé”

Select “User” icon, and then select
“Card” category

eeeec Viettel T 90% .

Nguyen Hoang Oanh

L2 Théng tin cé nhan

B8 Mat khau

@ Chia sé Moca

B Vi dién tit Moca

B The
=] Danh séach giao dich
El

Q Uu dai

2 o ® o 8

Chuyéntién  Tiénich Thanh toan Mang luéi Ca nhan




Chon "Lién két thé" va nhap thong tin
chi tiét Thé noi dja/Thé quoc té cua VCB
dé su dung: S4 thé, Ho tén in trén thé,
Thang va nim phat hanh (d6i véi thé noi
dia)/ Ngay hét han (d6i voi thé qudc té).

D6i v6i thé qudc té, thay vi nhap thong
tin chi tiét, ban c6 thé chon biéu tuong
"May anh" dé sir dung tinh ning quét
thong tin theé ty dong.

Select “Adding card” and provide VCB
card information: Card number, Name
on card, Issue month and year (for
domestic card) and Expiry month and
year (for international card).

For international card, beside entering
card information, you can choose
camera icon to automatically scan card
information.
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Dé hoan tat viéc lién két thé vao ung
dung MOCA, ban can nhap OTP xac
thuc (dugc gtri dén s6 DT ban da dang
ky dich vu SMS Banking v4i VCB)

Luuy:

Néu man hinh hién thi thong bao ban can
dang ky SMS Banking, ban vui long tdi
quiy giao dich hodc bat ky mot ATM
cia VCB hoic lién hé hotline VCB s
1900 545413 dé duoc hd trg.

To finish adding your VCB card to
MOCA application, you need to enter
SMS OTP sent from VCB server to the
phone number which is registered
previously with VCB.

Notice: If the application returns the
message that requires you to register
VCB SMS Banking, please go to any
VCB branch or ATM, or contact VCB
hotline at 1900 545413 to ask for
support.
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Néu ban chua déng ky mPIN, vui long
dang ky mPIN dé sir dung khi x4c thuc
thanh toéan.

Luwu y: mPIN bao gom 6 ky tu sé va
duoc sir dung chung cho véi tat ca thé
noi dia va thé quéc té do VCB phat hanh
lién két trén Ung dung MOCA




Luuy:
-Ban c6 thé lién két nhiéu thé khac nhau ciia VCB
dé str dung trén Ung dung MOCA. Tuy nhién, moi
thé chi dugc lién két voi 1 nguoi ding MOCA
- Véi cac giao dich bang thé ghi no ndi dia cua
VCB, han mirc giao dich téi da qua tmg dung Moca
hién tai la 5.000.000 VND/giao dich/thé va
5.000.000 VND/ngay/thé¢ (khong gidi han s6 lan
giao dich). DPé su dung v&i han mirc 16n hon, ban
can dang ky nang han murc thanh toan MOCA tai
bat ky ATM nao cua VCB.
(Chi tiét tai myc 10 dudi day)
Vi thé quéc té: han mirc giao dich 1a tdi da
10.000.000 VND/ giao dich/thé va 10.000.000
VND/ngay/thé
(céc han mtc co thé thay doi theo timg thoi ky,
chi tiét xem diéu kién diéu khoan str dung Dich
vu danh cho Chu thé VCB)
In order to make any purchase, VCB card holders
are required to set mPIN.
Notice:
mPIN includes 6 digits which are numbers and is
used to authenticate for all VCB card transactions.
You can add as many VCB cards to MOCA
application. However, one card can be added to
only one MOCA user.

The transaction limit for domestic card is 5.000.000
VND /per card/per transaction and 5.000.000
VND/per card/per day. To increase transaction
limit, please see Article 10

The transaction limit for international card is

Giao dich vugt qua han muc. P& thanh toan vdi

han mifc cao han, vui Iong ndng han muc tai ATM
clia VCB.

VCB test live 0
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10.000.000 VND /per card/per transaction and
10.000.000 VND/per card/per day.

All transactions limits may be changed by VCB
policy from time to time.

3. Thay d6i mPIN/Change mPIN

1 Chon biéu tugng "Ca Nhan", vao
muc “Thé”

Select “User” icon, and then
select “Card” category
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Chon thé bat ky do VCB phat seeos Vit = =X S
hanh, an nat “P6i mPIN” < Quan Iy thé Xoé

Please select one VCB card, then
choose “Change mPIN”

Vietcombank
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NGUYEN THUY LINH

Thé thanh toan méac dinh
D&i mPIN >

Quén mPIN >
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Nhép mPIN Cl~1, mPIN m&i va én ----- viettel = 3:10PM @ © 100% E 4
niit D6i mPIN < BSi mPIN
T +ees 6014
Enter your old mPIN, new mPIN
and submit by entering “Change
mPIN”
©

Néu man hinh hién thi thong béo 151, ban
vui I(‘)ng thir lai hodc lién h¢ hotline
Moca s6 1900 6923 dé duoc ho tro.

Notice: If the application returns the
message that your transaction is not
successful, please retry or contact
MOCA hotline at 1900 6923 to ask for
support.

Giao dich khong thanh cdng: ngan hang tir
chéi giao dich.

X
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4. Quén mPIN (Thiét 1ap lai mPIN) /Reset mPIN

1

Chon biéu tugng "Ca Nhan", sau d6 vao
muc “Thé”

Select “User” icon, and then select
“Card” category
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Chon thé bat ky do VCB phat hanh, an
nat “Quén mPIN”

Please select one VCB card, then choose
“Forget mPIN”
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Vietcombank
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Thé thanh toan méac dinh

DGi mPIN >

Quén mPIN >
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Nhap OTP duogc gui toi sd dién thoai
dang ky SMS Banking v6i VCB, nhap
mPIN méi va an nut “Xac thyuc”

Enter the SMS OTP sent to registered
phone number, enter mPIN and choose
“Confirm”

esees Viettel 18:08 FORR), e leel ¥ 808 20X,

< Xéc thuc < Xéc thuc

Xac thue OTP Tao mPIN méi
Vui Iong nhap OTP ban vira nhan dugc Tao mPIN cho giao dich trén Moca

mPIN gm 06 Ky tu ca chir va sd

Dé dam bao an toan, khi thiét lap lai
mPIN, ban can xac thuc lai cac thé da
lién két vao Ung dung Moca bang cach:

e Chon thé VCB can kich hoat
trong Danh sach thé, an "Xac
thuc lai" va nhap sb thé tuong
g cta thé can kich hoat.

e Nhap OTP duoc gui téi sé dién
thoai dang ky dich vu SMS
Banking véi VCB dé hoan tét
viéc kich hoat lai thé.

Luwu y: Quy trinh kich hoat lai cac thé
cua VCB trén tng dung Moca la tuong
tu nhau.

For safety reason, while resetting mPIN,
you need to re-activate cards as below:

----- Viettel = 18:07 20% D o000 Viettel = 18:07 20% 0

< Quan Iy thé xod < Quan Iy thé Xoa

Quén mPIN >

Thé nay dang tam thai bi khoa. Vui long xac
thuc lai dé tiép tuc st dung véi Moca.
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e Choose VCB that need activating.
Enter full card number.

e Enter OTP sent from VCB to your
registered mobile phone number
to finish

5. Thay doi cach thirc ding nhap/Change log in
method)
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Chon biéu tuong "C4 Nhan"

Choose “Personal”
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2 Vo muc “ Cai bat", chon muc "Céu
Hinh DBang Nhap"

Select “Setting”, choose “Login
method”
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3 Thay doi cach thirc dang nhap phu hop
voi yéu cAu cta ban: "Nhap mat khéu
modi khi diing nhap" hodc "Ding nhap
bang vén tay"

Please choose the method which is
suitable for you: by password or
fingerprint
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6. Quan ly thé (Card Management)
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Chon biéu tugng "Ca Nhan", vao muc
C‘Thé”

Choose “Personal”, select “Cards”

Nguyen Hoang Oanh

L Thang tin ¢4 nhan
B Matkhdu
[® Chia sé Moca

B9 vidién ti Moca

B The

[B] Danh sach giao dich

Q Uudai

Tignich  Thanhtodn  Mang lugi an

Chuyén tién

Dé cai dat thé ciia VCB lam thé chinh
khi thanh toan, ban chon thé tuong rng
va chon “Thé thanh toan mac dinh”.

To set one card as a primary card,
please select this card and set “Default
payment card”
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Thé thanh toan méc dinh

D8I mPIN >

Quén mPIN >

7. Thay ddi Mat khau ding nhiap Ung dung
Moca/Change login password
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Chon bi¢u tuong "C4 Nhan", vao muc
“Mat khau”

Choose “Personal”, select “Password”
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2 Nhap thong tin mat khau hi¢n tai va mat
khau méi, sau d6 chon “Luu” dé hoan tat
viéc d6i mat khau dang nhap ung dung
MOCA

Enter your current password and new
password, and submit by selecting
“Save”
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8. Quén mat khau ding nhip Ung dung Moca
Forget login password
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Chon biéu tuong “Quén?” trén man hinh
dang nhap

Choose “Forget password” in
homescreen.

eeee0 Viettel 7
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Xac nhan so dién thoai d¢ tao lai mat
khau

Enter your registered mobile phone
number.
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14 Quén mat khau

Vui long xédc nhén S& dién thoai
dé tao lai mat khau
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Nhap ma xac thuc duoc giri bang tin
nhan SMS dén s6 dién thoai ban dang ky
tao mat khau & budc trén

Enter SMS OTP sent from MOCA to your
registered mobile phone number
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<

3:13 PM

Xéc nhan

@ @ 100% = 4

Nhép ma xac nhdn da dudc guri

dén
09

Ban s& nhan dugc ma xac nhan

GH

PQRS

trong vong 16 gidy

2

ABC

5

JKL

8

TUV

0

3

DEF

23




Cai dat mat khau moi
Set new password

eseee Victtel F 3114 PM @ @ 100% @+

< Tao mat khau mdi

Vui Ibng nhap méat khdu mdéi

Xéc thyec lai thé trong Danh sach thé theo
huéng dan tai muc 4 Quén mPIN

Luu y: Vi 1y do an toan, ban can thyc
hién kich hoat lai toan bd thé sau khi
thay d6i mat khau dang nhap Ung dung
Moca

Re-verify your cards (using instruction in
Article 4 — Forget mPIN)
For safety reason, you need to re-
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activate all your cards after changing
your login password.

9. Thanh Toan cung VCB — MOCA /Make
payment with VCB - MOCA

1 Mo va dang nhép vao tng dung

Moca. Man hinh chinh mac dinh
sau khi dang nhap thanh cong la
man hinh “Thanh todn”

Open and login to MOCA
application. The home screen is
“payment screen”’.

moca

Xin chao, Nguyén Thuy Linh!

Cham man hinh dé bat dau thanh todn
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Quét ma QR Code dé nhan
duoc thong tin thanh toan

“Thé thanh todn mac dinh” s€ la
thé dugc chon dé thanh toan.
Ban c6 thé ddi loai thé bang
cach bam vao thong tin the
thanh toan va lua chon thé ban
mudn sir dung dé thanh toan

Scan QR code you are provided.

Default payment card will be
used to make payment. You can
also select another card in your
list too.

26
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Nhap s06 tién thanh toan (néu
can), va ma khuyén mai (néu
co).

Enter the transaction amount (if
required) and promotion code

(if any)

weeoo Viettel ¥
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VCB test live
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58 tién thanh toan

< sees 4025
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Thanh tean

Nhap ghi chti >
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Kiém tra toan b thong tin thanh
toan va chon Nhap mPIN” dé
thanh toan hoac chon “Quay lai”
trong trudng hop can chinh stra
théng tin thanh toan.

Review and confirm transaction,
choose “Enter mPIN” to make
payment or “Back” in case you
need to adjust information.
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Nhép mPIN dé xac thuc giao
dich va hoan tat viéc thanh toan.

Luu y: Vi ly do an toan, mPIN
s& bi v6 hiéu hoa néu ban nhap
sai mPIN qua 3 1an. Trong
truong hgp mPIN bi v6 hiéu
hoa, vui 1ong thiét 1ap lai mPIN
nhu trong truong hop Quén
mMPIN di huéng dan & trén.

Enter your mPIN to complete
the transaction.

Notice: For safety reason, mPIN
will be disable if you enter
wrongly for 3 times. In case
mPIN is disable, you need to
reset your mPIN as instructed
above.

Ban d& nhap sai mPIN 3 [&n lién tiép, vui long thiét
1dp lai mPIN.

VCB test live
VCB TEST LIVE
1.000
.
10.000 VND T eeee 4025
Nhap ghi chi >

Nhap mPIN dé xac thyc thanh toan ©  sess 4025 3

& wmagism gid >
gwer t yui op
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Man hinh hién thi thong bao . e o

giao dich thanh cong. Q

Successful transaction screen is Tha;; ‘;égghxéﬁng
as following '

S6 dién thoai 09

$6 tién ~== 100.000 VND
Hién thi chi tiét giao dich v
Nap tién Mobifone 100.000VND

Tin cdy ngudi ban nay? 5

@ Khiéu nai >
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10

Quy trinh nang han mirc thanh toan thé trén di djng VCB- MOCA thuc hién tai ATM ciua VCB

Increase your transaction limit in VCB ATM

Pua thé vao ATM VCB, nhép sb
PIN thé Vletcombgk

Insert your VCB card to VCB ATM, Chaa ban/NEIE 4

enter your PIN

2 huy bo)

re ncel to exit )

4 “Cancel” JBiH)

Vietcombank

Chon muc “Giao dich khac”sau d6
chon “Pang ky d.vu Mobile”

Choose “Other transaction”, then vletcomb?nk
Mobile payment” Xin vui long

(Ngan hang sé thu phi chu,

I.T.Bao hiem &
DV Tai Chinh

Vletcombgk

Grao Dich Khac

Quay lai

Xin vui 16
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Tiép tuc chon “Moca” trong danh
sach Nha cung cip Dich vu va chon
“Nang han muac thanh toan Moca”

Choose “MOCA” in the service
provider list, choose “Increase
transaction limit”

Vletcombgk

Vui long lua g

Nhap s6 dién thoai danh cho thanh
toan di dong va 4n Enter

Man hinh hién thi thong bao “Xac
nhéan nang han muac thanh toan
MOCA 1én 10 tri€u/giao dich voi sb
thé xxxx”

Nhan Pong ¥ dé xac nhan.

Enter your register mobile phone
number with MOCA.

ATM will require you to confirm
that your card will have new
transaction limit at 10 million VND.

Press “Agree” to confirm.

Vlatcombavnk

Xin vui léng nhép sb dié

(An Enter @é @ng y, Cancel dé thoat)

Vldtcumb?nk
Vui long

Nang han muc thanh toan Moca

Vmcombgk

31




Man hinh hién thi thong bao giao
dich thanh cong

Successful transaction screen is as
following

Vietcombank

11. Tra Ciru Thong Tin Giao Dich
Transaction report

Chon biéu tuwgng "C4 Nhan",
vao muc “Danh sach Giao dich”
dé xem chi tiét thong tin giao
dich

Luu ¥: Ban can dang ky thong
tin email tai phan Thong tin c4
nhan dé nhan hod don thanh
toan dién tir cho cac giao dich
thanh toan thanh cong trén
Moca.

Choose “Personal”, then
“Transactions’ to view detail
transactions.

Notice: You need to provide
email in order to receive
transaction receipts.
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12. Chwong trinh wu dai




Promotions

VCB va/hoac Moca ludn c6 cac chuong trinh
khuyén mai hip dan danh cho khach hang méi va
cac khach hang than thiét. Dé tim hiéu cac chuong
trinh dang dién ra, ngudi st dung c6 thé thuc hién
theo mot trong hai cach dudi day:

VCB and/or MOCA have many promotions for new
and existing customers. To get information, please
use the following methods

Cé.Ch 1: Viettel &
Chon biéu tuong "Cé& Nhan",
sau d6 vao muc “Uu dai”

ee000 Viettel T 10:08 83% .

< Uu dai

NHAN QUA MOCA

ciam 10.000 vwe

Nguyen Hoang Oanh

Khi thanh todn Ticketbox qua ca

Choose “Personal”, then
“Promotion” 9 Théng tin ca nhan

8 Matkhau

MUA VE SANH DIEU, NHAN QUA MOC...

o M khuyén mai: TKM10
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Cé.Ch 2 eeeco Viettel T 10:10
Chon bicu tuong "Mang Luéi", Mang Iudi
sau d6 bam vao cac nliit mon qua ’
do phia goc phai

Method 2: Choose
“Merchants”, and then select ,

promotion that is advertising s T—
(glft bOX) su kign

- vinaphone)”” >
il

~

MUAMA THE &
NAP TIEN BIEN THOAI

Topup
Nap tién dién thoai nhanh chéng
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Chuyéntién  Tiénich Thanh toan Mang lugi  Cé nhan
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