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EBanking service Tariff 

Service 
Fee 

VCB-iB@nking VCB-Mobile B@nking VCBPAY Mobile BankPlus 

1. Register fee and maintenance fee 

Regsiter fee Free Free Free Free 

Maintenance fee 

10,000 VND/month 10,000 VND/month 10,000 VND/month 

10,000 VND/month 

Free in case there was no any financial transaction on VCB-iB@nking, VCB-

MobileB@king, VCBPAY in month. 

If customers perform any financial transactions on more than 01 service of VCB-

iB@nking, VCB-Mobile B@nking and VCBPAY in the same month, fee will be 

charged for only 01 service and be free for others. 

2. Transaction fee 

Charity donation Free Free N/A N/A 

Transfer within accounts of the 

account holder 
Free Free Free Free 

Transfer within Vietcombank 

Under VND50,000,000 2,000 VND/transaction 

From VND50,000,000 5,000 VND/transaction 

Transfer to other local banks 

Under VND10,000,000 7,000 VND/transaction 

From VND10,000,000 

0.02%  

Min: 10,000 VND/transaction 

Max: 1,000,000 VND/transaction 

Send lucky gifts N/A N/A 2,000 VND/ Receiver N/A 

Money request 

Send money request N/A N/A Free N/A 

Transfer money from money request N/A N/A 
Apply the fee of Transfer 

within Vietcombank 
N/A 

Bill payment 
Depend on service 

providers 

Depend on service 

providers 
N/A 

Depend on service 

providers 

Financial services 
Depend on service 

providers 

Depend on service 

providers 
N/A N/A 

E-wallet topup Free Free Free Free 
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Domestic tax payment 

Vietnam State Treasury ‘s dedicated 

accounts with Vietcombank 
Free N/A N/A N/A 

Vietnam State Treasury ‘s dedicated accounts with other local bank 

Under VND500,000,000 10,000 VND/transaction N/A N/A N/A 

From VND500,000,000 

0.01%;  

Max: 200,000 

VND/transaction 

N/A N/A N/A 

3. VCB-SMS Banking 

Regsiter fee Free 

Maintenance fee 

10,000 VND/month/phone number 

Free for phone number at inactive status with SMS alert function during  month 

Service Fee 

Inquiry information and topup airtime 

 

Free 

(Not include SMS fees charged by Telcos) 

Loan payment due alert Free 

4. VCB-Phone B@nking 
Free 

(Not include Telecommunication fees charged by Telcos) 

5. Investigation/Amendment/Cancellation 30,000 VND/transaction 

NOTES 

1. Fees above do not include 10% of VAT. Customers should be charged additional 10% of VAT. 

2. Financial transaction: include transfer money, bill payment, topup, send lucky gifts, transfer money from money 

request or any transaction requested to debit money from current account.  

3. N/A: Not applicable. 
 


