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Login
Login System: www.vietcombank.com.vn
Login VCB-iB@nking

To login, you need your means of authorization :

e Username: printed on your registration form to use the
service

e Password: sent to the email address you registered

e Number: enter characters displayed on the login
screen

Forgot password

In case of forgot password, please go to any transaction
counters of VCB branches

Note

For more information and futher assistance, please contact VCC
(Vietcombank  Contact Center): 1900545413 or any Vietcombank
branches)

Home | About | News&Event | Investors H
|© CORPORATE v |°

Customer Service 24/7

PERSONAL v PRIORITY v |

1900 54 54 13

V@tcomg\k &

CORPORATE

Financial Institutions
Corporates

SMEs

Card Services

Financial Institutions Corporates SMEs Card Services
o . . . . P . Paymer i
Digital Bariing Correspondent Banking Deposits romotions Card Payment Service
« Account services « Intemational Payments - « Deposis « Vietcombank American
« VCB-Money Trade Finance « Payments & Cash Express® Corporate Card
+ Payments & Cash management « Vistcombank Visa® Coporate
managament Cradit Card
More > Nore More > More>

Vietcombank

ONLINE BANKING
VCB - iBénking

[ Usermname ]

DANG KY EBANK -
RINH NHANH “XE XIN"

Tir 23/10/2019 dén 22/01/2020

[ Password ]

(Gmmme ] e 2

> FAQ
> User guide (Corporates)

Co héi triing cac giai thudng: O t6 Mazda
CX-5, tour du lich Chau M§, xe may Honda
SH 150i, dién thoai iPhone 11 Pro Max va
hang nghin giai thudng tién mat khac.

Téng gia tr] gidi thudng hom 07 ty déng 1!

> User guide safe transfer
> Terms & conditions
> Contact

QY 1900 545413



Home/Navigation
A — Inquiry area

Display information about Username, last login
time
B — Menu level 1

Display the main functions of the program, in this
menu there will be sub-functions, serving different
purposes of each service.

The menus are changed depending on the authority
of each access code (Users: Accountant, Chief
Accountant, Account Holder, Administration).

C — Menu level 2

Displays the sub-functions of the level 1 menu,
which change when selecting different tier 1 menus

D — Menu level 3

Displays the sub-functions of the Level 2 menu,
which change when selecting different tier 2 menus.
Depending on the feature and information of the function,
level 3 menus may or may not be available
E — Content displayed

Display transaction information, transaction
itinerary when customers choose any menu.

F — Vietcombank Information

Uletcnmhankv

Account Inqaey | Car inpiry




Your first step on the VCB-iB@nking
ACTIVATE/LOCK AUTHENTICATION

Subjects of application

Users: Accountants, Chief accountant, Account
holder (except Admin)

Regist Smart OTP

+» For users using Smart OTP application

¢ After selecting menu “Smart OTP Registration”,
please select button “Regist”

«» After registration, customer uses account holder
users to approve registration

Activate authentication (EMV card or Token or Advance
Hard Token)

Activate EMV card

+¢+ For users using EMV card to get OTP
«» After selecting menu “Activate EMV card”,
please select button “Activate”

Activate E-token

+» For users using E-token to get OTP
+* You need to fill in the form and get OTP to activate
Token. Fill in the following information: :
e Token serial No

Vletcombankv

| Reactivato Smart OTP

Vletcombankv

Via Email | Dich wa thé | Authentication Mathod Management | Phé duydt thay d8i dich v SMS Banking

User name:  20000368E68

Hotline: 1900 545413

ACTIVATE OTP CARD

=== Activate OTP card

Card number

[ Piease choose

No card to activate

Issue date Expiry date

Name on card Status

© 2001 - 2020 Vietcombank Current date: (GMT+7) 14:20:22




e VCB-ib@nking password (Password to login
VCB-ib@nking program)

e Token password

e Click “Get OTP” and fill in the form to activate
E-token.

Activate Hard Advance Token

+¢ For users using Hard Advance Token to get OTP
+ Customers check information on the screen to
activate

User name:  20000368E68 Last login:  14/09/2020 - 0;

INQUIRY | ORDERS MANAGEMENT | USER MANAGEMENT | OTHER | SUPPORT

ACTIVATE TOKEN

= Trading code

Token type Token Serlal No
[ eToken - ] l
1B@nking password Token password

J

[ l

Hotline: 1900 545413 © 2001 - 2020 Vietcombank Current date: (GMT+7) 14:28-54

User name:  20000368E68 Last login:  14/09/2020 - 0216

INQUIRY | ORDERS MANAGEMENT | USER MANAGEMENT | OTHER | SUPPORT

ACTIVATE ADVANCE HARD TOKEN

== Active VCB Hard token

VEB hard token is not found

Hotline: 1900 545413 © 2001 - 2020 Vietcombank Current date: (GMT+7) 14.20.52



SET TRANSACTION LIMIT FOR EACH
ACCOUNTANT

Admin user (user D) set limit for each accountant

¢+ Set transaction limit per day for each accountant
+« The limit of accountant is not higher than your

transaction limit.

% Choose Quota management menu and select
accountant who you would like to set transaction limit
+» Set limit: Enter limit with currency: VND and USD

Account holder (user E) approves the limit:

+» Choose Quota management approval menu
+» Choose accountant user to approve limit

+«» Aprrove quota
¢ Select OTP method

+«»» Enter OTP and Confirm to complete approving

quota

Quota

User name Title

20000368G70 Accountant

Quota

[ 500,000,000 ] WND

[ 100,000 ] uso

Exit
QUOTA MANAGEMENT APPROVAL

USERNAME TITLE EMAIL USER CREATE QUOTA CHANGE QUOTA
20000368G68 Account tant uongds ho@vietcombank com vn 20000368D68 1,000,000,000 X



GENERAL FUNCTION

GENERAL FUNCTION

INQUIRY 1‘7
ACCOUNT INQUIRY Vletcombanke ((‘\
Function to support Customers in querying all details

of account operations Account Ifmpiry | Card Inquiry

% In the Inquiry menu, select menu “Account Account List
Inquiry”

+» Customer selects the corresponding detail menu to
inquiry, include :
Account List

Search Outward Remittance

Report Loan Account Information
Credit Advice
Virtual Account Report 1000000017

Search Outward Remittance Infomation

Report Loan Account

Credit Advice

Virtual Account Report

Annnnnnng4



ACCOUNT LIST

The system displays a list according to each type of
Customer's account, including::

+¢ Debit Account
+¢ Fixed Deposit Account
+ Loan Negative Account

Allow filtering of lists

Unetcumhankv

Accaunt loquiry | Card lepaey

GENERAL FUNCTION

G ACCOUNT LIST
6 -
= ACEOUNT NMELR e UG
o0 o w0 wo
o o o wo
a wo
o wo
o o
o P wo
1o = » o
s wo
m wo
= Fier
— - cumrency
2009211 v w o
0001 v
prem— s
= Filter
D e — sy
wenvanz w0 o
cn o wanemen = wo
w o caonaa o o

Debit Account A~

ACCOUNT NUMBER

ACCOUNT LIST

REMAIN

ame 20000368G68 Last login:  03/09/2020

INQUIRY | TRANSFER | PAYMENT | OTHEF

| Account Number
00 22 541,269 -
100 7 15,627,735 Currency

Remain Range From
w00 18 810,082 Remain Rangs To
100 186 4,886 495 812
0 126,274,328 Cancel m
00 77 [}




GENERAL FUNCTION

Account Details screen — [

ACCOUNT DETAILS

+«» Allow you to choose the type of account and account

to view account detailsCho
+» The system supports view account details according

to the chart
+» The system supports view account details by list

©3001 - 2020 Vistcambank Carvend gl (GMTT) 163817



GENERAL FUNCTION

o Statement in excel/MT 940/MT 940-Swift/Excel o— [

Account inegary | G i

FDB format

Note: The maximum time for saving a statemen is 1 year.
Customer can query the statement in about 3 month

e Print debit/credit note: Select the date you need to
print (from date - to date), then press Print credit
note or Print credit note. You can print individual
credit or even click on the Print icon next to
transaction statement

Note: To print more than one debit/credit note, please select
a period of about 10 days from T-1

©3001 - 2020 Vistcambank Carvend ol (GMTT) 163023



GENERAL FUNCTION

REPORT LOAN ACCOUNT Vietcombank® "
In menu “Inquiry/Inquiry account”, select “Report Loan s o
Account”

LOAN ACCOUNT LIST

The screen displays the list of loan accounts — Y
Choose to export the excel file if needed o o
CREDIT ADVICE
Function to support customers in querying credit
transactions for online credit advice accounts cRepIT AovIcE
Note: This function is only available for customers who have [ o
registered for online credit advice at the counter N R
In menu “Inquiry/Inquiry account”, select “Credit e A e
Advice” wo .
- - - - VKD s Detail
The screen displays a list of credi advice accounts o o | oum

Hotline: 1900 545413 © 2001 - 2020 Vietcombank Current dale: (GMT+7) 18.41:05



«» Select the account, click on "Details"

+» Select the time period you want to see available, and
select "Search"

Note: The system only allows searching in the nearest 10 days
compared to the current date

+» To download transaction list with excel/PDF format,
Customer select "Export"

+» To download detailed information of each transaction,
customer “selects “Export PDF” or “Export MT”

GENERAL FUNCTION

User name:  2000036BGEB

INQUIRY | TRANSFER | PAYMEN

Account Inquiry | Card Inquiry

CREDIT ADVICE

(8) Account infa
Credit account number Credit account name
00 T8 cTT GDS
Balance Currency type
" 3 usp

£ Transaction detail

DATE REF NUMBER CREDITMONEY  NAME OF BENEFICIARY  CREDIT ACCOUNT TRANSFER NAME CONTENT D‘:ml ur

Hotline: 1900 545413 © 2001 - 2020 Vistcombank Current date: (GMT+7) 18:42:08

User name:  20000368G68

INQUIRY | TRANSFER | PAYMEN

Account Inquiry | Card Inquiry

CREDIT ADVICE

() Account inf§
Credit account number Credit account name
00 e cTT GDS
Balance Curency type
"3 usp

{i] Transaction detail

03/08/2020 031092020 m

DATE REF NUMBER CREDITMONEY ~ NAME OF BENEFICIARY  CREDIT ACCOUNT TRANSFER NAME CONTENT D‘gml MT

Holiine: 1900 545413 © 2001 - 2020 Vietcombank Gurrent date: (GMT+7) 18.42.08



VIRTUAL ACCOUNT REPORT
Function support customers to query detailed
information of secondary payment accounts

Note: This function is only available for customers who have
registered for Virtual account Report service at the Counter

In menu “Inquiry/Inquiry account”, select “Virtual
Account Report”

+«» To view virtual account report :
e Select Primary Account
e Enter information related to the virtual account to
query: Account Number, Ref No
e Select the time period to query
e Select "View report"
« The screen displays detailed listings according to
search criteria
+» To download detailed transaction list, select "Export
Excel file”

GENERAL FUNCTION

VIRTUAL ACCOUNT REPORT

(8) Virtual account report
Main Account Virtual Account

[0 7

From

[ 03/08/2020 1843 ] [ 030872020 18:43

I I

ST

Detailed bulk

SOURCE  TRANSACTIONDATE  TELLSEQ  DEBITACCOUNT  DEBITNAME  CREDITNAME  VIRTUALACCOUNT  MAINACCOUNT

AMOUNT  CURRENCY

Hotline: 1900 545413

© 2001 - 2020 Vieteombank

Current date: (GMT+7) 184347




SEARCH OUTWARD REMITTANCE INFOMATION

Function help customer in querying detailed outward
remittance

Note: This function is only available for customers who have
registered for service at the Counter

In menu “Inquiry/Inquiry account”, select “Search
outward remittance information”

+«+» To view order::
e Select Account to view
e Enter details of remittance orders: Ref Number,
UETR Number
e Select the time, amount to view
e Select "Search" ord “Reset” to reset infomation
% The system screen will display a list of money
remittance orders according to the search criteria
«» To view details of each transaction, select "Details"

¢ To download detailed transaction list, select "Export
Excel file"

GENERAL FUNCTION

Vietcombank'& \’

Account Inquiry | Cord Incus

SEARCH OUTWARD REMITTANCE INFORMATION

(5) Remittance Information
Account

Curent date: (GMT+7) 15.06.:06




CARD INQUIRY
Function to support Customers in querying card
information of Company

In menu “Inquiry” , select “Card Inquiry”

The customer selects the corresponding detail menu to
query, including:

+» Card List

+» Card Statement

+» Card Transactions

+ Pending Transactions

+» Report Amex Card Corporate

GENERAL FUNCTION

VIRTUAL ACCOUNT REPORT

Virtual Account

Al |




CARD LIST
In menu “Inquiry/Card Inquiry”, select “Card List”

The system displays a list according to each type of card
of the Customer, including :

*

¢ Credit Card
¢ Debit Card

L)

0

Select the corresponding card number to view detail

+» To view statement, select “Statement”

¢ To download card information, select “Export”

++ To change card information to be queried, customers
select the card type and card number again, click “Statement”

Vietcombank ¥/ l

Account Ioguey | Card Inquiry

ame: 10393313668

CARD INFORMATION

377159003 IS ELCCR] oo
(2) organization information
‘Card Holder Name Address
PH. EN 02/D9% L,HAD
CIF No. ID/Passport No
10393313 017113339
(8) Card Information 3
‘Gard Account Mumber Gard Mumber
AC..58 377159..083
Issue Date Expiry Date
2410672020 08126

Hotine: 1900 545413 © 2001 - 2020 Vietcombank

INQUIRY | TRANSFER | PAYMENT | OTHER | SUPPOR]

Current date: (GMT+7) 18:51:40

GENERAL FUNCTION

name: 20000368668 Last login. 03/09/2020 - 06

)
Vletr.ombankv lﬁ e [

Account Inquiry | Card Inquiry

CARD LIST
UNION PAY 625124..345 C0..69
UNION PAY 625124789 C0..69
UNION PAY 625124223 €0. 69
UNION PAY 625124498 Co. 89
CARD NAME (CARD NUMBER ACCOUNT NUMBER

You dont have this type of card

Haliine: 1000 545413 © 2001 - 2020 Vieteombank

Current date: (GMT+7) 18:47-0

'Lr, Userrame: 1039333G68  Last g
Vletcombankv ﬁ

Agcount Ingury | Card Inquiry

INQUIRY | TRANSFER | PAYMENT | OTHER | SUPPORT

CARD STATEMENT

377967...779 - THE TEST OMNI 8 [ Credit - ] [ 377967 _T79- THETES =

] Cord Statement Wil or stalement + See details
TRANSACTION DATE SYSTEM DATE ORIGINAL TRANSACTION AMOUNT CURRENCY AMOUNT (WND) DESCRIPTION
N




CARD STATEMENT
In meu “Inquiry/Card Inquiry”, select “Card
Statement”

¢+ To view details of card statement :
e Select information of the card to be queried: Card
type, card number, statement period
e Select “Details"

CARD TRANSACTIONS

In meu
Transaction”

“Inquiry/Card  Inquiry”, select “Card

+*» To view details of transactions :
e Select information of the card to be queried: Card
type, card number, statement period
e Select "View details"
+« The system allows you to select status type to view
details of card statement

GENERAL FUNCTION

Uletcombankv

Account loguey | Card Inguiny

CARD STATEMENT

377967...779 - THE TEST OMNI 8 [ Credit

- l [ ATTORT_ 770 - THE TES =

il Card Statement

cDrency

TRANSACTION DATE SYSTEM DATE ORIGINAL TRANSACTION AMOUNT AMOUNT (VND) DESCRIPTION

Account Inquiry | Card Inquiry

CARD TRANSACTIONS

625124..345 - UAT 11 [ Credit - ] [ 626124.345- UAT 11 =

Zill Card statement

= 1

TRANSAGTION DATE svsTEMDATE ORIGINAL TRANSAGTION AMOUNT GURRENGY ANMOUNT (vND)




GENERAL FUNCTION

Account Inquiry | Card Inquiry

PENDING TRANSACTION

“Inquiry/Card Inquiry”, select “Pending

625124...345 - UAT 11

PENDING TRANSACTIONS

[ Credit - ] [ 625124 345-UAT11  ~ ]

In meu
Transaction”

7l card statement

- T |

[ [(sce statement -] [ 2019-06-21

ppppppppppp

+» To view details transactions pending of card :
e Select information of the card to be queried: Card

type, card number, statement period
e Select "View details"

p
Vletcombankv l

Account Inguiry | Card Inquiry

REPORT AMEX CARD CORPORATE

CARD INFORMATION

In meu “Inquiry/Card Inquiry”, select “Report Amex

Card Corporate”

+» To view card statement, select “Statement”
¢+ To download card information, select "Export "

. E—| )
s
(3) organization infarmation
Card Holder Name: Address
CIF No IDvPassport No
(5) Card Information
Card Aceount Number Card Number
Issue Date Expiry Date
(1] Export card report
Company's name Shorts name
Cus Fie Adaress
Teleph
cosree e ]

Hofline: 1900 545413

© 2001 - 2020 Vietcombank Current date: (GMT+7) 18:58:06



GENERAL FUNCTION

SUPPORT Vletcomhankv ( {
CHANGE PASSWORD e e e e
Function support customer to change login password & chaNCE PASSORD

on VCB-ib@nking program .

To enhance level of security, please change the password which must be 7 to 20 characters, including a mix of lower and uppercase
letters and numbers or a mix of letters, numbers and special characters

Username 20000388E68

% To change the program login password, customers

fill in all required information on the screen:: [M.u.m. |
e Current password [mm..m |

[ l

©2001 - 2020 Vietcombank Current date: (GMT+7) 155107

e New password

e Confirm password

e Security number

e Select “Submit” to change password

+«» After successfully changing the password, the
system requires customers to re-login the program with a
new password



GENERAL FUNCTION

ACTIVATE/LOCK AUTHENTICATION Vietcombank®
ACTIVATE E-TOKEN s
For users using E-Token to get OTP

sword | Activate/Lock Authentication | General Setting | Safe Online Banking | VCB-i88nking Guide |

ACTIVATE TOKEN

== Trading code
Token type Token Serial No.
[ eToken - ] [zmmzmgm v

In menu “Support/Activate,Lock Authentication”,
select “Activate E-token”

1B@nking password ‘Token password

(= | |

oTP

( J

+¢ Filling in the form and get OTP to activate Token. Fill
in the following information:
e Token serial No
e VCB-ib@nking password (Password to login
VCB-ib@nking program)
e Token password
e Click “Get OTP” and “Activate

+¢ Detailed user guide for e-Token: click here.
b
G.
FOF
Tai lieu huong dan
su dung eToken (Kh

Holline 1900 545413 © 2001 - 2020 Vietcombank Gurrent date: (GMT+7) 17-46:53



ACTIVTE EMV CARD
For users using EMV OTP card to get OTP

In menu “Support/Activate,Lock Authentication”,
select “Activate EMV card”

*

9999

+* Check with card information and click “Activate
+¢ Detailed user guide for EMV card: click here
b
G.
FOF
HDSD THE EMV
(1).PDF

L)

0

ACTIVATE HARD ADVANCED TOKEN
For users using hard advance Token to get OTP

In menu “Support/Activate,Lock Authentication”,
select “Activate Hard advance Token”

+ Check information and click “Active”

GENERAL FUNCTION

Uletl:urnbankv f

(Change Password | Activate/Lock Authentication | General Seftng | Safe Online Banking | VB Banking Guide |

ACTIVATE OTP CARD

== Activate OTP card

Issue date Expiry date

Mame on cand Status

©2001 - 2020 Vitcombank

Current date: (GMT+7) 17.31:18



LOCK SMART OTP/ADVANCE HARD TOKEN

In menu “Support/Activate,Lock Authentication”,
select “Lock Smart OTP/Advance Hard Token”

>

¢ Confirm to lock authentication method
* Click “Submit” and confirm to authentication

L)

>

*,

L)

method

CHANGE VCB M-TOKEN TO SMART OTP

Select menu Support/Activate,Lock
Authentication/Change VCB m-Token to Smart OTP

+ Check the information, enter the OTP to change
authentication method

USER GUIDE

The function provides detailed instructions on the
operation performed on the program

The program supports customers to search for
information by menu of level 1, level 2 and level 3.

GENERAL FUNCTION

Safie Oriine Banking | VCB-Banking Guide |

LOCK aTP

©2001 - 2020 Vietcombank

Safe Oniine Banking | VCB-iBnking Guide: |

CHANGE METHOD OTP

mmmmmm

New method

3
Challenge
] 202471

Hotline: 1900 545413 ©2001 - 2020 Vietcombank

Curment date: (GMT+7) 174111

Current date. (GMT+7) 174512



FUNCTIONS FOR ACCOUNTANT USER
TRANSFER
DOMESTIC MONEY TRANSFER

Function that allows accountant users to make money

transfer to VND domestically..

In menu “Transfer”, select “Domestic Moneyy
Transfer”

Customers choose the respective transaction type: :

+ VCB Account

+» Another Vietnamese’s Bank Account

+» Beneficiary Collects Cash at VCB

+» Quick Transfer to other Local bank 24/7
+» Mass Payment

Note: After transactions are successfully made by the
accountant users, Chief Accountant users/ Account Holder users must
be approved according to the decentralized model of the client to
complete the transaction.

1
Vletcombankv ((&

Trangfer | Buk Payment

> Quick Transfer To Other Local Bank
2417

FUNCTIONS FOR ACCOUNTANT USER

Enter Information

[ sender Information

Debit account

VCB ACCOUNT

e o

Confirm Information / OTP Completed

[ 100 22

Balance 5 9 VND

[€ Beneficiary Information

Creditaccount

[

] ] 0] Virtual account

[ save Beneficiary

[Z] Transaction Information



VCB ACCOUNT
Function that allows accountant users to create
remittance transactions in VND in VCB system

In menu “Transfer/Domestic Money Transfer”, select
“VCB Account”.

«» To create order:
e Filling full information on screen:
v Sender Infomation: choose debit account
v' Beneficiary Infomation: Enter yourself or
choose from a list of predefined beneficiaries
= In case of self-input information: Input the
beneficiary's account number by yourself
= |n case of choosing from predefined list of
beneficiaries: Select the button "Select
from list" to search and select information
of beneficiaries to use
v’ Transaction Infomation: Enter transaction-
related information:
= Amount, Content
= Charge: (i)Exclude; (ii) Include
= Transfer:MethodImediately
Transfer/Future Transfer. For future
transfer, customers need to enter an
effective date
e Select “Next”

FUNCTIONS FOR ACCOUNTANT USER

||T
Vietcombank l((‘\

Domestic Money Transfer | Guik

VCB ACCOUNT

(/] -} )

Enter Information Confirm Information / OTP Completed

| =3 Sender Information
=
Debit account

10 022

Balance 54  9VND

[ & Beneticiary Information
Credit account
( @

[ save Beneficiary

O virtual aczount

E Transaction Information

RefNo

l )

Amount Currency

] [wo

E
Charge

l Exclude - l

Transfer Methad

[ Imediately fransfer - ]

Content

l

Hatline: 1800 545413 ©2001 - 2020 Vietcombank Current date: (GMT+7) 15:46:18



FUNCTIONS FOR ACCOUNTANT USER
The system displays the information s ro
automatically for customers to check details
Choose OTP method and enter the OTP
Select “Confirm” to complete the transaction

VCB ACCOUNT

() (] )

e Infarmation Confirm Infarmation / OTF Camplesad

D? Sender Information

and receive notification of successful o e
transaction creation on the program L
Select “Back” if you do not want to create a = = —

transaction

[E] Wansaction Information
R B
Amaurt At in Taxt

10 0VHD mae atng
Cherge Type Cherge Arourt
Exclude 2 VND

Content

ok

Challengs
] 162792

VCB ACCOUNT

Enler Information Gonfiem Information / OTP. Completed

&,

You have successfully set up a money transfer order VCB Account

RefNo. 030

Debit account. 10 7
Amount. 10 OVND
Credit account: 10 2

Fee.  OVHD
Feetype:  Exclude
Transction date:  15:54 03/09/2020

[ o |




ANOTHER VIETNAMESE’S BANK ACCOUNT
Function that allows Accountants user to create
remittance transactions in VND outside the VCB system

In menu “Transfer/Domestic Money Transfer”, select
“Another vietnamese’s bank account”.

¢+ To create order::
e Filling full information on screen
v Sender Infomation: choose debit account
v’ Beneficiary Infomation: Enter yourself or
choose from a list of predefined beneficiaries
= In case of self-input information: Input the
beneficiary's account number by yourself
= In case of choosing from predefined list of
beneficiaries: Select the button "Select
from list" to search and select information
of beneficiaries to use
v Transaction Infomation: Enter transaction-
related information:
= Amount, content
= Charge: (i)Exclude; (ii) Include
= Transfer:MethodImediately
Transfer/Future Transfer. For future
transfer, customers need to enter an
effective date
e Select “Next”

FUNCTIONS FOR ACCOUNTANT USER

User name:  20000368GE8 Last logine:

INQUIRY | TRANSFER | PAYMENT | OTHER

Vletcombankv l((l‘\’

Domestic Money Transfer | Sulk Payment

ANOTHER VIETNAMESE'S BANK ACCOUNT

] ) o

Enter Information Confirm Information / OTP Completed

[ sender Information
=

Debit aceount

l 100 2 Balance 5 0 WND

@ Beneficiary Information

Credit aceount Beneficiary name

l 7] | ]

[ save beneficiary

Beneficiary bank name Province/City

l Please select a beneficiary bank - ] [ - ]

Branch

l ]

[Z] Transaction Information

Ref number

l )

Amount Currency type

[« | =

Charge type
[ Exclude - ]

Transfer method

’ Imediately transfer - ]

Content

l

Hotline: 1900 545413 © 2001 - 2020 Vietcombank Current dste: (GMT+7) 15:58:37



The system displays the information
automatically for customers to check details
Choose OTP method and enter the OTP

Select “Confirm” to complete the transaction
and receive notification of successful
transaction creation on the program

Select “Back” if you do not want to create a
transaction

Vietcombank

D

omestic Monay Transfer | Gulk

FUNCTIONS FOR ACCOUNTANT USER

ANOTHER VIETNAMESE'S BANK ACCOUNT

e

Confirm Information | QTP

©

You have successfully set up a money transfer order Another Vietnamese's Bank Account

ReflNo: 030
account: 10 22
nt 2 0WND
Credit account: 12 93
BANGKOK BANK tai HN
22,000 VND
Exclude
16-00 03/09/2020

022

[ o)



BENEFICIRAY COLLECTS CASH AT VCB

Function that allows accountant users to create
remittance transactions in VND for beneficiaries to receive
by ID card / passport / citizen identification / military 1D

In menu “Transfer/Domestic Money Transfer”, select
“Beneficiary collects cash at VCB”.

% To create order:
e Filling full information on screen
v' Sender Infomation: choose debit account
v’ Beneficiary Infomation: :
= Beneficiary name;
= |dentifycation Document Type
= |D/Passport No
= Date of issue, Place of issue
v Transaction Infomation: Enter transaction-
related information:
= Amount, content
= Charge: (i)Exclude; (ii) Include
= Transfer:MethodImediately
Transfer/Future Transfer. For future
transfer, customers need to enter an
effective date
e Select “Next”
e The system displays the information
automatically for customers to check details
e Choose OTP method and enter the OTP

Uletcnmbaﬂ/i{

Domestic Maney Transfer | b Payrert

FUNCTIONS FOR ACCOUNTANT USER

(] 2] 5]

Enter Infarmalion Confirm Infarmation | OTP Campleted

3 sender Information
=2

Dabit account
[ w0n 22

5
8
i
H

[ Beneficiary Information

Banaficiary name

[ J

Idsntitycation Dacumant Typs IDPasspart no
E - )
Date of 1ngus [PiaCe of 18BUS.
B | [ |

E Transaction Information

Fal No Charge
[ ] [
Amount Cumancy

[ | (= ]




FUNCTIONS FOR ACCOUNTANT USER

e Select “Confirm” to complete the transaction

)\
Uletcnmhﬂ‘

and receive notification of  successful eomsmm e s
transaction creation on the program BENEFICIARY COLLECTS CASH AT VB
e Select “Back” if you do not want to create a e o

transaction

You have successfully set up a money transfer order Beneficiary Collects Cash At VCB

RefNo: 030 023
Debit accourt: 100 22
Amount: 10 OVND

DfFasspat. 7 1

Creats mars

22,000 WD
Exclude

1605 030HI020




QUICK TRANSFER TO OTHER LOCAL BANK 24/7
Function that allows accountant to create a quick
transfer to other local bank 24/7 in VND

In menu “Transfer/Domestic Money Transfer”, select
“Quick Transfer to other local bank 24/7”..

«» To create order:

Filling full information on screen
v" Sender Infomation: choose debit account
v" Beneficiary Infomation:
= Account Number
= Select the beneficiary bank from the list
v Transaction Infomation: Enter transaction-
related information:
= Amount, content
= Charge: (i)Exclude; (ii) Include
Select “Next”
The system displays the information
automatically for customers to check details
Choose OTP method and enter the OTP
Select “Confirm” to complete the transaction
and receive notification of  successful
transaction creation on the program
Select “Back” if you do not want to create a
transaction

FUNCTIONS FOR ACCOUNTANT USER

QUICK TRANSFER TO OTHER LOCAL BANK 24/7

(] o 5]

Enter Information Confirm Information [ OTP Completed

[ Ssender Information
=

Debit account

10 022 - Balncz 5 0 VND

Cradit aceount Baneficiary bank name.

[ ] [[voan ning TMCP Ban vier

= = ]

E ) [wo )




FUNCTIONS FOR ACCOUNTANT USER

User name:  20000368G68 Last login:  04/0

W
\
Vietcombank ¥/ “& e | ossaren. | e | oni | srrons

Domestic Money Transfer | Buk Payment

QUICK TRANSFER TO OTHER LOCAL BANK 24/7

() (] 5]

Enter Information Confirm Information / OTP Completed

[ Sender Information

Debit account Balance
100 17 15 35VND

@ Beneficiary Information

Credit account type
Quick transfer via account number

Credit account Beneficiary name:

0 294 NGUYEN VAN NAPAS
Beneficiary bank name

Ngén hang TMCP Béng A

Transaction Information

RefNo
Amount Amount In Text
20 OVND Hai déng
Charge Type Charge Amount
Exclude 22,000 VND
Content
ck

= OTP
OTP methed
[ EMV card - ]
oTp Challenge:
[ ] 638130

s

Hotiine: 1900 545413 © 2001 - 2020 Vietcombank Current date: (GMT+7) 10:05:34




MASS PAYMENT

Function that allows accountant user to create money a mass
payment in VND by uploading order lists according to the
standard form of VCB.

Mass payment transactions after successful
transaction is created by the accountant users, each order in
the list corresponds to an independent order and steps for
approval of transaction orders of the code of Account Holder
users / Chief Accountant users (if any) is unchanged.

In menu “Transfer/Domestic Money Transfer”, select
“Mass Payment”

++ To create mass payment::

e Upload: Customer presses "Select file" to
upload orders to the program (In cases where
the batch has not been created yet, customers
need to perform the step "Create batch" before
"Load batches").

e Sclect “Next”

e Based on the information entered by the
customer, the customer waits for the system to
check the validity of the orders in the batch
(usually within 5 minutes). Depend on the batch
inspection status to take next steps:

v File error: The system cannot check the file
uploaded by the customer. The client
performs reloading of the batch in this case.

FUNCTIONS FOR ACCOUNTANT USER

MASS PAYMENT

EJ 0l Create Batch
krus

EEEEEEEE
From

To

nnnnnnnnnnnnnnnnnnnnnnnn

Téng s6 tién trich g

Téng s6 tién phi: ).

Vletcumbankv l«l‘;

Domestic Money Transfer | Eulk Payment

MASS PAYMENT

ESTed | Create Baich
STATUS

04/09/2020 10:10 File error

20000368668

THUE_NOI_DIA_2GD.xIs



v/ Waiting for check: The system is receiving
the batches

v’ Checking: the system is checking the order
batch

v/ Checked: The system has checked the
commands

e Customer chooses the batch with Checked

status to check details of orders in the batch

v In case all orders in the batch are valid: the
client proceeds to the next step

v" In case 1 or more orders in the batch are error:
customer directly selects each faulty order
and corrects the order, and at the same time
saves it so that the order is valid

FUNCTIONS FOR ACCOUNTANT USER

Vletcambankv l@

Domestic Money Transfer | Hulk Payment

User name:  20000368G68 Last login:  04/0)

INQUIRY | TRANSFER | PAYMENT | OTHER | SUPPORT

m BATCH UPLOAD

(/] © 5]

Batch Upload Confirm batch Complete the transaction

Upload payment list

Upload Batch
Choose file
el e
Payment type Currency
Transfer VND
Download [Sample of Mass payment lisf] here Download [Banks list] here: Mass payment guide
s

er name: 20000368668

ast login:  04/0

Vletcombankv l((&

Domestic Money Transfer | Bulk Payment

INQUIRY | TRANSFER | PAYMENT | OTHER | SUPPOR

BATCH UPLOAD

(] o °

Batch Upload Confirm batch Complete the transaction
@ Upload payment list
Upload Bateh e N
Mo o choose
Payment type Currency
Transfer VND

Download [Sample of Mass payment list] here [l Download [Banks list] here [N T5HS
ist has beel s
e

sfully. VCB is checking the payment list
list” to view the status of the checked




e Choose OTP method and enter the OTP
e Select “Confirm” to complete the transaction

and receive

notification of successful

transaction creation on the program
e Select “Back” if you do not want to create a

transaction

+¢ Instructions for creating batches
e Select “Create batch” .(Note: Customer downloads the sample batch using the available form of VCB (file xIs,

xIsx))

FUNCTIONS FOR ACCOUNTANT USER

COMPLETE THE TRANSACTION

o =) (]

Batch Upload Confirm batch Complete the fransaction

)

You have successfully set up a mass payment

¢ Fill in the information needed to creat orders. (unsigned Vietnamese)). Cac truong thong tin trong file:
v" M: Required field for all transactions, in addition:
= M1: Required for internal and external transfers
= M2: Required for beneficiaries collect cash at VCB
v O: The field is not required to enter

STT Fields Description M/0 Note
1|STT Numerical order M
2 | Cus Ref ( option) Ref of each order is specified by you O]
3 | Debit account (Text) Debit account M
Beneficiary account
4 | (Text) Beneficiary account M1




FUNCTIONS FOR ACCOUNTANT USER

Beneficiary name
5| (Text) Beneficiary name M
ID No/Passport No
6 | (Text) ID No/Passport No M2
7 | Date of issue (Text) Date of issue M2
8 | Place of issue (Text) Place of issue M2
9 | Bank code (Text) Bank code M1 Please see bank list
Enter only the beneficiary
bank code or the name of
10 | Bank name (Text) Bank name M1 the beneficiary bank
11 | Amount (s6) Amount M
12 | Currency (Text) Currency M Credit currency is VND
(*) OUR: The payer pays
13 | Charge (Text) Charge M - BEN: The receiver pays.
Blank if immediate
14 | Effective date (Text) DD/MM/YYYY o] payment
15 | Content (Text) Content @)




FOREIGN TRANSFER
(The program only supports viewing and performing this
function with customers who have signed a foreign currency
transfer-currency conversion contract on VCB-ib @ nking
with VCB)

Function that allows accountant users to create orders
for domestic beneficiaries and overseas beneficiaries .

In menu “Transfer”, select “Foreign Transfer”

Customers choose the corresponding transaction
type,:

+ VCB Account

+» Another Vietnamese’s Bank Account
«» Transfer overseas

+» Mass Payment

Note: After transactions are successfully made by the
accountant users, Chief Accountant users/ Account Holder users must
be approved according to the decentralized model of the client to

complete the transaction.

Uletcomhankv l{({*’

FUNCTIONS FOR ACCOUNTANT USER

User name:  10083233G51 Last logi:  03/08/2020 - D442

INQUIRY | TRANSFER | PAYMENT | BUY SALE FOREIGN CURRENCY | OTHER | SUPPORT

Domestic Money Transfer | @e«qn Currency Transfer | Buk Payment | Upload Document

> WCB Account

> Anoiher Vienamese's Bank

> Transfer Intemafional Bank

Toent
7 Mass Payment

CHANGE PASSWORD

1ange the password which must be 7 to 20 characters, including a mix of lower and uppercase

ind numbers or a mix of letiers, numbers and special characters



FUNCTIONS FOR ACCOUNTANT USER [

VCB ACCOUNT Vletcombankv lﬂ
Function that allows Accountants users to create tranSactions e | rosmarmy e | s | s
in foreign currency (original currency) for beneficiaries in &

the VCB system © ° e

Enter Information Confirm Information / OTF

(3 Sender Information

Debit aceount

In menu “Transfer/Foreign Transfer”, select “VCB
Account”

[o0a 668 -] Balance 7 BOUSD

@ Beneficiary Information

Credit account
I 3| O vealscceun

% To create order:
e Filling full information on screen
v" Sender Infomation: choose debit account
v’ Beneficiary Infomation: Enter yourself or
choose from a list of predefined beneficiaries
= |n case of self-input information: Input the
beneficiary's account number by yourself
= In case of choosing from predefined list of
beneficiaries: Select the button "Select .
from list" to search and select information .. ... B — pE———
of beneficiaries to use
v Transaction Infomation: Enter transaction-
related information:
= Ref No (Option)
= Amount.
= Currency: original currency.
= Charge: (i)Exclude; (ii) Include
= Transfer:MethodImediately
Transfer/Future Transfer. For future

[ save Beneficiary

[E] Transaction Information
Ref No.

(

Amount ]
[ ]
Charge Transfer option
l Exciude - ‘ I Foreign currency transfer - ]
-]
-]

Currency
[ ]

Payment purpose
I Payment for import goods (including costs related

Transfer Method

[ Imediately transfer

Content

l




FUNCTIONS FOR ACCOUNTANT USER

transfer, customers need to enter an
effective date c
= Money transfer purpose: select a purpose

Domestic Menay Transtar | Forsan Currency Tanster | Sulk Payment | Upload Dacument

° o o
according to the available list on the - e
program = SBZ‘.’Z:.'_; - —
= Content © s e
Select “Next” e =

The system displays the information
automatically for customers to check details

Choose OTP method and enter the OTP o
Select “Confirm” to complete the transaction S
and receive notification of successful o
. . (e )
transaction creation on the program = e
Select “Back” if you do not want to create a
: e I
transaction — o

Vlet:ombankv

Dommestic Maney Bansfer | Forw) Loy Teli

Fitine: 1900 545413 ©2091 - 3020 Vistcsenbank Curment s BT+ 17041



FUNCTIONS FOR ACCOUNTANT USER
ANOTHER VIETNAMESE’S BANK ACCOUNT Vietcombank'™ l
Function that allows Accountants USers tO create tranSaCtiONGg o e we | fowm curmmn wotr | s e | s v
in foreign currency (original currency) for beneficiaries at ANOTHER VIETNAMESES BANK ACCOUNT
another vietnamese’s bank

(] o o

Enter Information Confirm Information / OTP Completed

[ sender Information

Debit aceount

In menu “Transfer/Foreign Transfer”, select
“Another vietnamese’s bank account”

= 683 | esimee 1 wuso

Ordering infomation Additional infomation
[ e wanGHiCr ] ‘
Col

Sender Address untry

130 DONG TAY, KCN VSIPE, THUY NGUYEN, HPH VIETNAM

« To create order:
e Filling full information on screen

v" Sender Infomation: choose debit account |,
enter information of the sender, address of
sender, additional information (if any)

v’ Beneficiary Infomation: Enter yourself or
choose from a list of predefined beneficiaries
= In case of self-input information: Input the

beneficiary's account number,
beneficiary’s name, beneficiary’bank

[
[€ Beneficiary Information

Credit aceaunt Beneficiary name

Amount Loai tién
(o ] [uso

Payment purpese

{ Payment for import goods (including costs related = l

Charge tyme Transter option
[ Exclude - I | Foreign currency ransfer

Transter method

[ |mediately transfer - ]

Content

[

= In case of choosing from predefined list
of beneficiaries: Select the button "Select
from list™ to search and select information
of beneficiaries to use

v Transaction Infomation: Enter transaction-

related information:

= Ref No

= Amount.

= Currency: Original Currency

Hofiine: 1900 545413 © 2001 - 2020 Vietcombank Current date: (GMT+7) 17-08-36




FUNCTIONS FOR ACCOUNTANT USER

= Charge: (i)Exclude; (ii) Include vietcomban ™
= Transfer:Imediately Transfer/Future @
Transfer. For future transfer, customers
need to enter an effective date
= Money transfer purpose: select a purpose
according to the available list on the
program
= Content
Select “Next”
The system displays the information
automatically for customers to check detail
Choose OTP method and enter the OTP
Select “Confirm” to complete the transaction
and receive notification of successful
transaction creation on the program S l(
Select “Back” if you do not want to Create a  oomesme s i oty s | st | it
transaction g

ANOTHER VIETNAMESE'S BANK ACCOUNT

Enfer Information onfirm Information / OTP

&

Hotfine: 1800 545413 ©2001 - 2020 Vietcombank Current date: (GMT+7) 17:12:65



TRANSFER OVERSEA
Function that allows Accountants wusers to create
transactions in foreign currency (original currency) for
overseas beneficiaries

In menu “Transfer/Foreign Transfer”, select
“Transfer oversea”.

« To create order:
e Filling full information on screen
v Sender Infomation: choose debit account,
enter information of the sender, address of
sender, additional information (if any)
v’ Beneficiary Infomation
Account Number
Account Name;
Beneficiary bank
Bank code
v" Transaction Infomation: Enter transaction-
related information:
= Ref No
= Amount.
= Currency: Original currency.
= Charge:
=% In case customers transfer money in
USD: (i) OUR fee; (ii) Fee Ben; (iii)
SHA Fees; (iv) No Deduct Fee

FUNCTIONS FOR ACCOUNTANT USER [/l

/

Domestic Money Transfer | Foreign Currency Transter | Bulk Payment | Upload Document

Vietcombank &/ l

— .
| 2 Sender Information

Debit aceount

) - masnce 71 muso

Ordering infomation Sender Address

[ CTN NGNGHI CH I [ 139 DONG TAY, KCN VSIE THUY NGUYEN, HEH

Country
[[viemam |

\\_}e Beneficiary Information

Cradit account Beneficiary name

[ ) [ l

Beneficiary bank name Benefisiary bank code

[ | I

[Z] Transaction Information
Ref number
Amount

[o | cumrency type usD

Purpose Transfer Charge type
[ Payment for import goods (including costs related + | [ Exclude - I

Content

[ l

Additional infomation

[ )

Hotline: 1900 545413 © 2001 - 2020 Vietcombank Gurrent date: (GMT+7) 17-15.09



=% In case customers transfer money in a

foreign currency other than USD: (i)

OUR feeg; (ii) Fee Ben; (iii) SHA Fees

» Transfer:Imediately Transfer/Future

Transfer. For future transfer, customers
need to enter an effective date

= Money transfer purpose: select a purpose

according to the available list on the

program
= Content
= Additional information (if any)
Select “Next”
The system displays the information

automatically for customers to check details
Choose OTP method and enter the OTP

Select “Confirm” to complete the transaction
and receive notification of successful transaction
creation on the program

Select “Back” if you do not want to create a
transaction

FUNCTIONS FOR ACCOUNTANT USER

\Iletcumhankv

TRANSFER INTERNATIONAL BANK

e @

&)

You have successfully set up a money transfer order Transfer International Bank

Hotline: 1900 545413

Current date. (GMT+7) 17.20.00



FOREIGN MASS PAYMENT
Function that allows accountant user to create a mass
payment in foreign currency (original currency) by
uploading order lists according to the standard form of VCB.

Mass payment transactions after successful
transaction is created by the accountant users, each order in
the list corresponds to an independent order and steps for
approval of transaction orders of the code of Account Holder
users / Chief Accountant users (if any) is unchanged.

In menu “Transfer/Foreign Money Transfer”, select
“Mass Payment”

++ To create mass payment:

e Upload: Customer presses "Select file" to
upload orders to the program (In cases where
the batch has not been created yet, customers
need to perform the step "Create batch" before
"Load batches").

o Select “Next”

e Based on the information entered by the
customer, the customer waits for the system to
check the validity of the orders in the batch
(usually within 5 minutes). Depend on the batch
inspection status to take next steps:

v File error: The system cannot check the file
uploaded by the customer. The client
performs reloading of the batch in this case.

I/
Vletcumbankv lﬁ

FUNCTIONS FOR ACCOUNTANT USER [Aa

anster | Foreign Currency Transfer | Sulk Payment | Upioad Decument

MASS PAYMENT

Htline: 1900 545413

Vletcombankv

©2001 - 2020 Vietcombank

Current date: (GMT+7) 18:02.48

{{

Domestic Money Tanster | Foreign Currency Transfer | &ulk Payment | Upioad Document

MASS PAYMENT

o

REF NO FILE NAME USERNAME

g

Erom

Note: Payment list status

031092020 = | ferror

To

0310872020 -

RefHo

202009035188000751 lomau xlsx 20000339670

0.00 Téng sé tién phi:
File name

Staws




v/ Waiting for check: The system is receiving
the batches

v’ Checking: the system is checking the order
batch

v Checked: The system has checked the order
batch

Customer chooses the batch with Checked

status to check details of orders in the batch

v In case all orders in the batch are valid: the
client proceeds to the next step

v Incase 1 or more orders in the batch are error:
customer directly selects each faulty order
and corrects the order, and at the same time
saves it so that the order is valid

Choose OTP method and enter the OTP

Select “Confirm” to complete the transaction

and receive notification of successful

transaction creation on the program

Select “Back” if you do not want to create a

transaction

t/
V|etcombankv ( \
Domestidjoney Tan

Vletcombankv lé‘

FUNCTIONS FOR ACCOUNTANT USER

|F«mcmwm|aw Payment | Upkaad Document

BATCH UPLOAD

Confirm batch Complete the transaction

Batch Upload
[Z] Upload payment st

Upload Batch
e =

Payment type Currency
Transfer Forelgn currency transfer

J—
e

©2001 - 2020 Vietcombank

Current date: (GMT+7) 18.01.24

Domestic Money Transfer | £oregn Cu or | Buk Paviment | Upload Docurmant

Holline: 1900 545413

BATCH UPLOAD

Batch Upload Confirm bafch Complete the transacton
[E] Upload payment st
b3
Upload Batch
Mo e choose K=

Payment type Currency
Transfer Foreign currency transfer

Downioad [Sample of Mass payment lisq here [l Download [Banks fisq here [T HF VST

Payment list has been uploaded successfully. VCB is checking the payment list in a few minutes.
Please access the item "Mass payment list" to view the status of the checked payment list after 5
minutes!

e EEEE

©2001 - 2020 Vietcombank Current date: (GMT+7) 18.02:12



+¢ Instructions for creating batches
e Select “Create batch” .(Note: Customer downloads the sample batch using the available form of VCB (file xIs,

xIsx))

FUNCTIONS FOR ACCOUNTANT USER

e Fill in the information needed to creat orders. (unsigned Vietnamese)). Information fields in the file:
v" M: Required field for all transactions
v" O: The field is not required to enter

STT Field Description M/0 Note
1|STT Numerical order M
2 | Cus Ref (Option) Ma cua ting 1énh do Quy khach | O
quy dinh
3 | Debit Account Debit account (foreign M
currency)
(Text)
4 | Sender Add (Text) Address of customer M In accordance with the SWIFT telegraph
Information who ordered: out of talent
Item includes 3 schools 4,5,6
5 | Country (Text) Default: Vietnam M The total number of characters is 140 characters
Case is longer the system will
automatically truncates guaranteed characters
6 | Sender’s Info (Text) Sender Information / Debit M SWIFT regulations when sending to Bank
Account Name / Sender Name beneficiaries.
7 | Ben Account (Text) Beneficiary account number M
8 | Ben Name (Text) Beneficiary Name / Beneficiary | M Total 140 characters (including space characters)
Information
9 | Benbank Name (Text) Beneficiary bank name M (Not yet | Please see bank list. Enter only beneficiary bank
applied - code or beneficiary bank name
Leave or the name of the beneficiary bank

blank




FUNCTIONS FOR ACCOUNTANT USER

10 | Benbank Code (Text) Biccode: For oversears
Citad code: For going in the
country
11 | Currency (Text) Currency The currency is the same as the debit account
currency
12 | Amount (S6) Amount Maximum 2 digits after the decimal point
13 | Remark (Text) Remark
14 | Add Info Additional sender information
for recipients
15 | Fee code (Text) Fee type - enter only 1 of 4 types OUR: The sender pays
of OUR, SHA, BEN OR OUR- SHA: Both sides share the fee
NODEDUCT BEN: The payee pays
Remittance within Vietnam: OUR-NODEDUCT: The sender pays, keeps the
Only OUR or BEN same amount when transferring through
intermediary banks (only applies to USD
currency transfers)
16 | RM Purpose (sd) 1or2345,6
17 | Value date (DD/MM/YYY) Not yet applied - Leave blank
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B U L K PAY M E NT \Ivle'tc‘ol»n?)‘ankv
Function that allows accountant user to create a bulk o

payment by uploading order lists according to the standard o e e T e o e g
form of VCB. EE . owoet e e w1
moe 0w w0 aowe m w0 el o~ |

In menu “Transfer”, select “Bulk Payment”

+» To creat a bulk payment:

e Upload Payment list: Select “Upload payment
List”.

e Sclect “Next”

e Based on the information entered by the
customer, the customer waits for the system to
check the validity of the orders in the list
(usually within 5 minutes). Depend on status to
take next steps:

v' File error: The system cannot check the file
uploaded by the customer.

v Waiting for check: Payment list is waiting for
being checked the validity by VCB

v" Checking: VCB is checking the validity of
payment list

v' Checked: VCB has finished checking the
validity of payment list. Please view payment
list details to know the result

e Please view payment list details to know the
result

Heting 1900 $45413 02001 -2020 Viescombank Curwit gt (GMT7) 175040

Vietcombank & %

st Moy arater | Bulk Payment

02001 - 2020 Vieresmbank Curmont ate (GHToT) 175254



v In case all orders in the list are valid: the
customer proceeds to the next step

v In case 1 or more orders in the error list: the
customer selects each faulty order directly
and corrects the order, and saves the order for
a valid status change order

Choose OTP method and enter the OTP

Select “Confirm” to complete the transaction

and receive notification of successful

transaction creation on the program

Select “Back” if you do not want to create a

transaction

FUNCTIONS FOR ACCOUNTANT USER

ENUMERATION INFORMATION

[S Debit account details

Dt acezunl Currert balance:
[£ Beneficiaries' details
Tutad vrangaons Payment st ztatus
2 Paymentiiat I3 valia

Transaction Informations

Total detil amount Tl debit amount in wards

Charge tyoe: Payment type
Excluds others.
Cantent

=

= Trading code

QTP metnog chaliengs
Ew:m: - ] 193739
ame
I J

Hale:
VCE wil save Cusiomer's vald iransactions as templates. n the nest payment times, VCS wil auomatically compare.
Beneficaries infanmaticn provided by Cusiomes with the template. If they are the same, the iransaction is considensd valid

2001 - 2020 Vistcombank. Current date: (GMT+7) 125303

Unetcnmhanke

i Monsy lirfor | Bulk Payment

Hafine 1000 545413

Curenidate: (GHTT) 17:64:08




+¢ Instructions for creating a bulk of orders

e Seclect “Create New”.( Note: Customers download the sample list using the available form of VCB (file
xls, xlIsx))

e Fillin the information needed to creat orders. (unsigned Vietnamese)). Information fields in the file :
v' M: Required field for all transactions, in addition:

= ML1: Required for internal and external transfers

= M2: Required for beneficiaries collect cash at VCB

v' O: The field is not required to enter

FUNCTIONS FOR ACCOUNTANT USER

STT Field Description (cl\)ﬂt;lll\%?tlol\l;lyz Length Note
/' N)
1|STT Numerical order M n/a | Number format
Ref of each order is specified
2 | So Ref by you o) 16
3| SoTK Beneficiary account M1 35
4 | So cmnd ID No/Passport No M2 n/a
S | Ngay cap Date of issue M2 n/a
6 | Noi cap Place of issue M2 n/a
7| Ten nguoi huong | Beneficiary name M 70
If the beneficiary bank is Vietcombank. You can enter

8 | Ten ngan hang Bank name M1 n/a | your name: Vietcombank
9 | So tien Amount M 15

10 | Loai tien Currency M 3 | Credit currency is VND

11 | Noi dung Content 0 196
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UPLOAD DOCUMENT

UPLOAD DOCUMENT Vietcombank &/

Damestic Money Tanster | Foreign Currency Transfer | Buk Pavment | Upload Document

The function allows the accountant users to upload
valid document for foreign currency ordersfor transactions
successfully created by that accountant users.

UPLOAD DOCUMENT

= Fitter ~

ITACCOUNT  BENEFICIARY ACCOUNT BENEFICIARY NAME AMOUNT CREATED BY CREATE TME UPLOAD DOCUMENTS

78 0 T4 usD 20 58 27/08/2020 18.10 Uploaded documents

15 100 8 nguyen a 10 0AUD 20 ] 2810812020 0930

Vietcombank will receive documents for the purpose
of checking transaction nature, however the policy for
original documents is in accordance with Laws and Vietnam
and Vietcombank from time to time.

[

The function is optional, the account holder and
confirmation levels still perform transaction approval if no
documents are available.

© 2001 - 2020 Vietcombank. Current date: (GMT+7) 18:08 02

In the menu “Money Transfer /Upload document”, select
“Upload document”.

*» The screen displays list of foreign currency
remittance orders made by accountants

To upload foreign currency transaction documents to the
program, customers do:

e Select transaction order to transfer the foreign
currency you want to upload documents and
select "Upload documents™
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e Check the order details and choose “File” and  wietcombank® l
upload e =

e Choose the method of entering transaction s m——
code and input OTP

e Select “Save” to finish downloading the
foreign currency transaction profile ”or* Back
to cancel the request

[ sender Information

Debit aceount
10 o8

(€ Beneficiary Information
Credt account type:
Transfer to fareign bank account with agreed rate! listed rate
Gredit account Beneficiary name
w0 ow nguyena

Transaction Information

e The program supports uploading files with e PR
formats: Pdf, winrar, zip. Each order can be i%;«;:wmwmmw e

to Import goods)

uploaded with no more than 10 documents,

each document must not exceed 10MB e e
+* Note: Uploaded documents do not support wrong upload, S o
correction or deletion. The accountant codes may supplement e
documents if the transaction has not been approved by the Chief we N
Accountant / Account HolderFilter function allows customers to s s s o i 08
search for transactions by time period e

Credit account type
Transfer to foreign bank account with agreed rate listed rate

Credit account Beneficiary name.
10 018 ng

[£] Transaction Infarmation

Ameunt Amount in words

1 oaup ] AuD
Content
Payment purpose Documents ta be presented
! related Thea quy dinh cia ngan hang
to import goods)
Charge type
Exclude
Order no Created by
2808200254081004 2000038868
Create tme Status
28/08/2020 09:30:47 Pending
Comment
Uploaded Documents) Choose file

bang-minh-haa-quyen-loi-bac-hiem.pdf

Hotline: 1900 545413 © 2001 - 2020 Vietcombank Gurent date: (GMT+7) 18:10:45
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PAYMENT
PAYMENT NATIONAL BUDGET  Function that allows accountants code to make transactions to pay state budget.

In the menu "Payment™, select "Payment National budget”
Customers choose the corresponding transaction type, specifically:

+ Local tax payment

+ Custom tax payment

¢ Registration Fee payment
+ Mass payment
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LOCAL TAXPAYMENT

ance Payment | Billing Payment | Top-up Payment | Sea Port Payment | Lip Knh giao dich

Vletcombankv J

Function that allows the accountant user to make
domestic tax payment transactions

LOCAL TAX PAYMENT

o 2 ] o
In the menu "Payment national budget", select "Local tax e - :
payment" & v -
l For yoursaif - I l 1122330004
< The program supports all forms of tax payment, Bremm
including: —

Hotline: 1900 545413 © 2001 - 2020 Vietcombank Current date: (GMT+7) 17:06:22

e Self-payment: Pay tax for yourself (the
program automatically takes the tax code that
you registered with VCB)

e Filing instead: You can pay on behalf of
someone else (enter any tax code to pay)



+¢+ To create a transaction, customers perform:

e Choose the form of tax payment, Enter Tax
Code (with alternative payment method)

e Select "Confirm"

e Based on the information entered by the
customer, the system displays the information
automatically for customers to check details

v Taxpayer Information: Information returned
by the General Department of Taxation. If
there is no information to return, you can
enter tax information to make payment

v Detailed tax information: The General
Department of Taxation returns information
on economic contents and the corresponding
amount. In the absence of information, you
can manually enter additional information to
make payment.

v Tax Collection Treasury Information: The
General Department of Taxation returns
information. In the absence of information,

you can manually enter additional
information to make payment.
v/ Additional tax information: You enter

additional economic content that needs to
pay additional tax in addition to the
information returned by the General
Department of Taxation

FUNCTIONS FOR ACCOUNTANT USER

| TRANSFER | PAYMENT | OTHER | SUPPORT

/
Uletcnmbankv l«

Payment Notional Budget | Social Insurance Payment | Biling Payment | Top-up Payment | Sea Port Payment | Lap Knh giao dich

LOCAL TAX PAYMENT

(] e 5} ]

Choose information Enter the information Confirm information / ente End

= Local tax payment
Tax payment type Tax cods

[Frnes ol )
==

© 2001 - 2020 Vietcombank

Hotline: 1900 545413 Current date: (GMT+7) 17:07:00



Select “Confirm” if you want to continue the
transaction

Choose the method to receive OTP code and
enter the OTP

Select “Confirm” to complete the transaction
and receive notification of successful
transaction creation on the program

Select “Back” if you do not want to make a
transaction

FUNCTIONS FOR ACCOUNTANT USER

LOCAL TAX PAYMENT

ose information Enter the information

(D) Local tax payment

Dabit account Tax type

[0 o2z <] [ ocaiax -
Tax payment type Tax cade

Pay for myself 1122330004

Payer Adaress

[DONGTY VIET NAM ./] l-annuemg BD.F «]
Dacision number Declaration date

[(1e 035 v| [ ownez0z0 |
Chapter Tax department

[ 757 - HO gia dinh, c& nhan - I I 1054448 - Cuc Thué Thanh Phé Ha Noi - ]-r
National budget account Amount properties.

[7m ] [ sumit o state budget -]
According 1o the conciusion of the competant Customer Ref

o ( ]
l State audit - I

Beneficiary name Department departments.

[ kBN Gan Tho <] [vexenncan e -]
T Tax information

Extra taxes information

TAXINFORMATION AMOUNT TERM

= | 0003 - Tam thu khac | [6 ] (0212020 ]
o | | [ ) ( )

Hotine: 1900 545413

s Trading code

OTP method

Current date: (GMT+7) 17-10:13

{ EMV card

oTP

Challenge

{

} 362233

Back



CUSTOMS TAX PAYMENT
Function that allows the accountant users to make
domestic tax payment transactions

In the menu "Payment / Payment national Budget", select
"Customs tax payment"

X To create a transaction, customers perform:

e Enter information related to import and
export tax payment transactions: Tax code,
Customs code, Import and export type code;
Year of registration; Some declarations

e Select "Confirm"

e Based on information imported by customers,
the system automatically displays information
on import and export tax declarations (data
from the General Department of Customs) for
customers to check in detail.

v Taxpayer Information: Information returned

by the General Department of Taxation. If
there is no information to return, you can
enter tax information to make payment

v’ Detailed tax information: The General
Department of Taxation returns information
on economic contents and the corresponding
amount. In the absence of information, you
can manually enter additional information to
make payment

FUNCTIONS FOR ACCOUNTANT USER

Uletcombankv l«r

Choose information

Payment National Budget | Social Insurance Payment | Biling Payment | Top-up Payment | Sea Port Payment | Lsp knh giao dich

CUSTOMS TAX PAYMENT

e 3] L]

Enter the information

TP

2 Customs tax payment
Tax code

Customs code

[oe 200

v | [ 43NF - Chi cuc HQ KCN Viét Nam - Singapore

-]«

Import-export type code

Registered year

[ A12 - Nhép kinh doanh sén xuét

. I"’ | 2019

g

Form number

[ 10 035

2

Hotline: 1900 545413

© 2001 - 2020 Vietcombank

Current date: (GMT+7) 17:12:54
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v  Tax Treasury Information: The General y,etcombank®™
Department of Taxation returns information. S e e
In the absence of information, you can
manually enter additional information to
make payment

Select “Confirm” if you want to continue the

CUSTOMS TAX PAYMENT

haose information Enter Confirm information / entes End

@ Organization information
Debit account Customer Ref

[0 o= -1

transaction svoerm o s ik i
Choose the method to receive OTP code and e A e
enter the OTP — e

KBNN My Hao - Hung Yén

Select “Confirm” to complete the transaction
and receive notification of successful

2L Tax information

transaction creation on the program T — - — e
“ » = = e )
Select _Back if you do not want to make a » . . C—
transaction - o - T
s 0 s CE—
Safeguard against dumping 558 0000 [:]
naronmen o8 ( 0000 ] [o ]
one = s )
v EETENN
=) Trading code
OTP methed
[ EMV card hd ]
OoTP Challenge
[ ] 362233
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REGISTRATION FEE PAYMENT
The function allows the accountant users to make a
transaction and pay registration fee

REGISTRATION FEE PAYMENT

(] e © )

Choose information Enter the information Confirm information / enter End

« In the menu "Payment / " Payment national
Budget, select "Registration fee payment" The
program supports all forms of tax payment, including:

e Self-payment: Pay tax for yourself (the
program automatically takes the tax code that
you registered with VCB)

e Filing instead: You can pay on behalf of
someone else (enter any tax code to pay)

+» The program supports customers to pay taxes with

2} Registration Fee Payment
Payment Type
(Foraters -]

Tax Type Issue No

[Veh\r]es Tax - l I 15 1800 v

Holline 1900 545413 © 2001 - 2020 Vietcombank Gurrent date: (GMT+7) 17-17-18

fees
e Car and motorbike registration tax
e Real estate registration tax
+» To create a transaction, customers perform:

e Enter the information displayed

e Select "Confirm"

e Based on the information entered by the
customer, the system displays the information
automatically for customers to check details
v' Taxpayer Information:  Information
returned by the General Department of
Taxation. If there is no information to return,
you can enter tax information to make payment
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i
/

Vletcnmhankv '

Payment National Budget | Socil Insurance Payment | Biling Payment | Tep-up Payment | Sea Port Payment | Lip Knh giao dich

v' Detailed tax information: The General
Department of Taxation returns information

FER | PAYMENT | OTHER | SUPF

on economic contents and the corresponding

REGISTRATION FEE PAYMENT

amount. In the absence of information, you can ° () o o
manually enter additional information to make T T
payment. e ——

v' Tax Collection Treasury Information: The [0 = 0 ]
General Department of Taxation returns '“:,..‘:’: -
information. In the absence of information, i s

you can manually enter additional information s o

to make payment. D Comomer povmert nto

Select “Confirm” if you want to continue the L::::....mm.m.m,.,m v Im:"ﬂu )
transaction — - [ow )
Choose the method to receive transaction - —

code and enter the OTP —

Select “Confirm” to complete the transaction oo o R MASRE o e UG
and receive notification of successful ) () [omam -] [vo-cncu | [amee

transaction creation on the program =
Select “Back” if you do not want to make a I 1280 v e
transaction.
) Trading code

OTP method

[ EMV card - }

oTP Challenge

[ | 362233

s )




MASS TAX PAYMENT
Function that allows accountant user to create a mass tax
payment by uploading order lists according to the standard
form of VCB..

Mass payment transactions after successful
transaction is created by the accountant users, each order in
the list corresponds to an independent order and steps for
approval of transaction orders of the code of Account Holder
users / Chief Accountant users (if any) is unchanged.

In menu “Payment/Payment National Budget”, chon
“Mass tax payment”

X/

+«+ To create order:

e Customer presses "Select file" to upload
orders to the program (In cases where the
batch has not been created yet, customers
need to perform the step "Create batch™
before "Load batch”

e Select payment purpose: Local tax payment/
Custom tax payment

e Select “Next”

e Based on the information entered by the
customer, the customer waits for the system
to check the validity of the orders in the batch

FUNCTIONS FOR ACCOUNTANT USER

FER | PAYMENT | OTHER | SUPF

REF KO FILE HAME USERNAME CREATED TIME STATUS

202008035186000748

202008035186000747

202008035188000748.

202008035186000744  THUE_NOI_DIA_2GD xis 20 88

THUE XNK_FILE 20 " 030872020 1436 Finished | Cancel |
MAU x5

THUE XNK_FILE
MAUZ xS 2 L 0310972020 14:35 Verity pending
THUE XNK_FILE i
MAUZ x5 20 ] 0310972020 1428 Fie error

0310872020 11.20 File eror

Note: Payment list status

Hotline: 1900 545413

Hotline: 1900 545413

Batch Upload Confirm batch

© 2001 - 2020 Vietcombank Gurrent date: (GMT+7) 17-20:54

FER | PAYMENT | OTHER | SUPF

BATCH UPLOAD

(V] o ;)

Upload payment list

Uplaad Batch
Mo e choose =

Payment type

[ Tax payment - J

ot

© 2001 - 2020 Vietcombank Gurrent date: (GMT+7) 17-21:44



(usually within 5 minutes). Depend on the

batch inspection status to take next steps:

v File error: The system cannot check the file
uploaded by the customer. The client
performs reloading of the batch in this case.

v Waiting for checking: Payment list is
waiting for being checked the validity by
VCB

v" Checking: VCB is checking the validity of
payment list

v Checked: VCB has finished checking the
validity of payment list. Please view
payment list details to know the result

Customer chooses the batch with Checked

status to check details of orders in the batch

v" In case all orders in the batch are valid: the
client proceeds to the next step

v In case 1 or more orders in the batch are
error: customer directly selects each faulty
order and corrects the order, and at the same
time saves it so that the order is valid

Choose OTP method and enter the OTP code

Select “Confirm” to complete the transaction

and receive notification of successful

transaction creation on the program

Select “Back” if you do not want to create a

transaction

FUNCTIONS FOR ACCOUNTANT USER [l

Uletcombankv l

"
/

TRANSFER | PAYMENT | OTHER | SUPP:

Payment National Budget | Social Insurance Payment | Biling Payment | Top-up Payment | Sea Port Payment | Lsp knh giao dich

TRANSACTION LIST

Batch Upload Gonfirm batch Complele the transactio
List Batch 3= Filter ~
8 DATE OF
REGISTRATIO  WAMEOF COLLECTING
1o N UTH TEN KB TOTAL AMOUNT LOAI NGOAI TE NOIDUNG STATUS
DECLARATION
Msi (Ch999.HOO1B1,LHA
Chi cuc HO CK San bay quéc 12,TK10095373585 T
580 e 1 Nai Bai VF RENN Ha Ram 2000 VG M30S2(KK)ST20000.Chi Nhanh Cry ~ Co0™9
Trach Nhiem Huu Han
us {Cha98HODIBT,LHA
Chi cuc HQ CK San bay quéc 12,TK10095373585,NTKO1012016; T
585 2018 1& Ngi Bai VP KBNN Ha Nam 300000 VND M30520XK); +Chi Nhanh Cty Creating
Trach Nhiem Huu Han
Note: Payment st status
= OTP
OTP method
[ EMV card - l
o Challenge
=3 v l 562929
= EEEDE

Hotline: 1900 545413

© 2001 - 2020 Vietcombank

Current date: (GMT+7) 17:24:45
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¢ Instructions for creating batches

e Sclect “Create batch” (Note: Customer downloads the sample batch using the available form of VCB (file xIs,
XIsx)

o Fill in the information needed to creat orders. (Note: the system accepts unsigned files and accented
Vietnamese files). Information fields in the file:
v" M: Required if "1" is selected at the 3rd information field
v N: not required to enter
v M+M1: Required if "2" is selected at the 3rd information field
v M2,M3,M4,M5: Required where one of the fields is valued (must be validated at the same time)
v' M6: Required if "Y" is selected at the 4th information

STT Name Description Required (M/M1/M2/N) Note
1|STT Numerical order M Number format
2 | Cus Ref (optional) Ref by customers fill themself N
Number format:
3 | Transaction type 1: Tax declared; 2: Tax has not been reported M Choose only 1 or 2
Select only one of two
values Y or N,
otherwise Y, the
program will
If submitting to the enterprise: choose “N”; If automatically detect it
4 | Hand in (Y/N) submitted instead, select "Y™" M as N
Tax ID number to be
5 | paid instead N
Name of the person
6 | filing instead N

Alternate payer
7 | address N
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The account must be a
VCB account and be
valid according to the
current regulations of
the debit account. Not
applicable for co-owner
account or foreign

8 | debit account M currency account
In case of payment on
behalf of the taxpayer,
the tax ID number is
the Vietnamese
enterprise tax code
9 | Tax code Tax code to be paid M issued for payment

10 | Name of the payer M

11 | Payer address M1
Show at to this field

12 | Value date ddmmyyyy M information

Collection agency

13 | code M1

14 | State Treasury Code M1
Default show account
7111 if not enter the

15 | State budget accounts M1 state budget account
Number Format. Check
conditions: The total
amount must match the
amount to be paid for
the declaration returned
by the General

16 | Total amount paid M6 Department of
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Taxation. If it does not
match, the program will
error. In case the
declaration has not
been declared to the
General Department of
Taxation: Total paid
amount =ST1 +ST2 +
ST3+ ST4 + STb5.

Currently only for

17 | Currency - VND — Original currency M payment in VND
18 | Charge OUR M
Default show account
7111 if not enter the
19 | State budget accounts M1 state budget account
20 | Decision number N ddmmyyyy
Submission
according to
conclusions of
competent State - State inspection - Financial Inspector -
21 | agencies Government Inspector - Competent Authorities | M1 free format
Remittance into the State budget - Account to
22 | Nature withdraw VAT refund fund M1 free format
Administrative area
23 | code N
Currently does not
allow payment for
multiple chapters (pay
24 | Code chapter 1 M1 equal chapters)
Currently allows
payment of up to 2
25 | Code NDKT 1 M1 subsections
26 | Tax period 1 M1 ddmmyyyy
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27 | Amount M1 Number format

28 | Code chapter 2 M2

29 | Code NDKT 2 M2

30 | Tax period 2 M2 ddmmyyyy
Information field 31- Similar as Information

31143 M3/M4/M5/M6 field 28-30
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SOCIAL INSURANCE PAYMENT
Function that allows accountant user to create social
insurance payment on the program

TRANSFER | PAYMENT | OTHER | SUPF

SOCIAL INSURANCE PAYMENT

. (] o 5) o
In menu “Payment”, chon “Social insurance payment” s nomaton e
% To create order: R
© Select province  city ‘ e
v Enter information related. In case of | Lmemowmon - | )
N

submission to the social insurance agency
not in the locality where the electronic == et s e
payment is implemented, enter:
= Unit collecting social insurance
» |nsurance code
v" If the social insurance agency is in the area
where electronic payment is implemented,
enter:
= Subject to submit
= Type of receiver. Based on the type of
receiver will display the corresponding identifier
information
e Select “Confirm”
e Based on the information entered, the system
displays the information automatically for
customers to check details
e Select “Confirm”
e Choose OTP method and enter the OTP code
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e Z0000368GE8

e Select “Confirm” to complete the transaction
and receive notification of successful
transaction creation on the program

e Seclect “Back” if you do not want to create a
transaction.

WANSFER | PAYMENT | OTHER | SU

SOCIAL INSURANCE PAYMENT

Choosa information Enter the information Confirm information / entar End

|~} Submission information

account
nsurance subject code ’ Name of social insurance beneficiary
Number of secial insurance books Name of social insurance boak hoder
Phone 1D number, ID card, passport
Email Insurance agency code
08902
Name of social insurance agency Place of sending code (social insurance agency code)
Bao hiem Xa hoi TP Chau Doc 89203002
The place code
08902
(€ Beneficiary information
Credit Account
0471000319245
Transaction informatian
Amount Noi dung
(o J J

‘Customer Ref

l J
=TI

Hotline: 1900 545413 © 2001 - 2020 Vietcombank Current date: (GMT+7) 16:51:08
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BILLING PAYMENT
Function that allows accountant users to make electronic
deposit transactions

i Budget | Social insurance Poyment | Biling Payment | Top-up Payment | Sea Port Payment | Lap

BILLING PAYMENT

In the menu "Payment", select "Billing payment " B -

+» To create a transaction, customers perform: (5] wensocon otomatin o
e Enter information related to transaction:

Select a service provider

Select a service type

Deposit amount

Customer code

Customer reference number (optional)

e Select "Next".

e Based on the information you entered, the
system automatically displays the information
for customers to check in detalil

e Choose the method to receive transaction
code and enter the OTP

e Select “Confirm” to complete the transaction
establishment and receive notification of
successful transaction creation on the
program

e Select “Back” if you do not want to make a
transaction.

© 2001 - 2020 Vietcombank Current date: (GMT7) 17-62:21

SRR N NN

@ sender intormation

Dot accourt Baance
100 o015 4, 200vND

[E] Transaction infarmation




TOP UP PAYMENT
Function that allows accountant users to make electronic
deposit transactions

In the menu "Payment", select "Top up payment "

% To create a transaction, customers perform:

FUNCTIONS FOR ACCOUNTANT USER

Vletcombankv

Payment National Budget | Social Insurance Payment | Biling Pavment | Top-up Payment | Sea Port Payment | Lap knh giso dich

TOPUP PAYMENT

E Canfirm Informatian { OTP Completed

nter Information

[ Transaction Information
Account Number

[ 1w 2 +| Suplus 54 BIVND

[E] Topup Payment

Enter information related to transaction:
Select a service provider

Service Provider

Service

l Jetstar Pachc

- I I Nap bén dal Iy Jetstar Paciic Midn Bic - ]

Amount Balance

Customer Code

Select a service type

Deposit amount

Customer code

Customer reference number (optional)

e Select "Next".

e Based on the information you entered, the
system automatically displays the information
for customers to check in detalil

e Choose the method to receive transaction
code and enter the OTP

e Select “Confirm” to complete the transaction
establishment and receive notification of
successful transaction creation on the
program

e Select “Back” if you do not want to make a
transaction.

ANENENENEN

[ J )

Ret Number

[ I

Curent date: (GMT+7) 16:18:27

Uletcombanko

Payment Natanal Budget | Sacial lesurance P

TOPUP PAYMENT

[ (] 15

Gonfim informatian ¢ OTP

o ehatlenge
I I 912278

Hotline: 1900 545413 © 2001 - 2020 VistcomBank Curment aate: (GMT+7) 163737
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SEA PORT PAYMENT \Iletcombankv

Top-up Bayment | Sea Port Payment | Lip léoh giso dich

PORT INFRASTRUCTURE CHARGE

Entar tha information Confirm infol n/ entar End

Croosa information

Function that allows accountants users to make transactions
and pay port infrastructure fees.

ore

i} Fee information
Number of vaucher of payment fee Decision Date

( I ]

Charge Cade Departmant Code

In the menu "Payment"”, select "Sea port payment "

[ PHTOT - Phi st cyng két cdu ha ting cang bién  + ] [ 22 Tinh Quéng Ninh - ]

+» To create a transaction, customers perform:

e Declare information related to fee payment
transactions according to the contents on the S e
transaction screen

e Enter the tax code of the payer

e Select "Confirm"

e Based on the information you entered, the
system automatically displays the information
for customers to check in detail

e Select "Confirm" to continue

e Choose the method to receive OTP code and
enter the OTP

e Select “Confirm” to complete the transaction
and receive notification of successful
transaction creation on the program

e Select “Back” if you do not want to make a
transaction.

Tax Codte

( ]




FUNCTIONS FOR ACCOUNTANT USER

BUY SALE FOREIGN CURRENCY

(The program only supports viewing and performing this function with customers who have signed a foreign currency transfer-currency
conversion contract on VCB-ib @ nking with VCB)

Function that allows accountant user to set up foreign currency trading transactions on the program
Customers choose the type of transaction to be performed respectively, specifically:

¢ Buy Foreign currency
+«»+ Sale Foreign currency
« Buy to transfer to foreign bank account

Note: Transactions, after being successfully made by the accountant code, need to be approved by the code of Chief Accountant
/ Account Holder depending on the decentralized model of the customer to complete the delivery



BUY FOREIGN CURRENCY

Function that allows accountant user to make foreign
currency purchase transactions on the program

In the menu on Buy sale foreign currency, select "Buy
foreign currency".

+¢+ To create a transaction, customers perform:
e Enter all required information on the
transaction screen
v' Transferor information: choose debit
account
v' Beneficiary information: select the
beneficiary account in the list of accounts of
the customer
v Transaction information: enter transaction
related information:
= Customer reference number (optional)
= Amount.
= Currency,

Exchange rate

% Listing rate: the system displays
itself according to the listed
exchange rate. Customer applies
the listed exchange rate, the
program will default to the agreed

FUNCTIONS FOR ACCOUNTANT USER

BUY FOREIGN CURRENCY

(] -} o

Enler Information Confirm Information | OTP Completed

[ Sender Information
Debit aczount
[0 o= - Balances 0WND

@ Beneficiary Information
Credit account
[oon e

Transaction Information

Ref number

l

Amount
[ o
Payment purpose

Currency type
I Payment for import goods (including casts related = J

I usD ]

Listed rate

[22r0

Content

l

2001 - 2020 Vietcombank Current date: (GMT+7) 18:19:26



FUNCTIONS FOR ACCOUNTANT USER

exchange rate equal to the listing
rate.

% Rate agreement: Customer after
negotiating with branch can enter
the agreed rate. (Minimum
amount allowed for the agreed
exchange rate: depending on the
period the policy department sets
the minimum amount. Currently
the minimum amount is 20,000
USD or equivalent)

= Payment content
Select "Confirm"
Based on the information entered by the
customer, the system displays the information
automatically for customers to check details
Choose the method to receive transaction
code and enter the OTP
Select “Confirm” to complete the transaction
and receive notification of successful
transaction creation on the program

Select “Back” if you do not want to make a
transaction

BUY FOREIGN CURRENCY

Enter Information Compieted

Confirm Information / OTP.

(3 Sender Information
=

Debit account Balance
10 022 5 50 VND

[€ Beneficiary Information
Credit account type.
Buy currency
Credit account Beneficiary name
001 778 cr os

[E] Tansaction Information
Ret No.
Amount Amount In Text
150 uso
Charge Type
Exclude
Content
Payment purpose
Payment for Import goods (Including costs related to import goods)

== OTP

OTP method

[ EMV card

o Challenge
[ s1783 v| 617836

w N

Hotline: 1900 545413 ©2001 - 2020 Vietcombank Current date: (GMT+7) 182032




FUNCTIONS FOR ACCOUNTANT USER

SALE FOREIGN CURRENCY

Function that allows accountant user to make foreign  , ctcombank®™ l

currency sale transactions on the program e
In the menu on Buy and sell foreign currency, select "Sale P ° °
fOI‘eIgn cu rrency". Enter Information Confirm Information 1 OTP Completed
(S Sender Information
« To create a transaction, customers perform: [ s 3
e Enter all required information on the T ——

transaction screen (o

v Transferor information: choose debit i e

account = 1

v' Beneficiary information: select the o [

beneficiary account in the list of accounts of o )

the customer - 1

v Transaction information: enter transaction =

related information:
= Customer reference number (optional)
= Amount.
= Currency
= Rate: The system automatically
displays the listed exchange rate at the
time the customer makes the
transaction
= Payment content
e Select "Confirm"

Hotline: 1900 545413 02001 - 2020 Vietcombank Current date: (GMT+7) 181616



FUNCTIONS FOR ACCOUNTANT USER

Based on the information entered by the /
customer, the system displays the information s o | s mmy v | prr—yer—
automatically for customers to check details G
Choose the method to receive transaction
code and enter the OTP

Select “Confirm” to complete the transaction
and receive notification of successful
transaction creation on the program

SALE FOREIGN CURRENCY

Enler Information Confirm Infermation ! QTP Completed

[ sender Information

Debit account Balance
00 e 3usD

[€ Beneficiary Information
Credit account type.

Select “Back” if you do not want to make a St e e

transaction

[£] Transaction Information

RefNo
Amount VND

2 oVND
Amous Amount In Text
usp uso
Charge Type Gharge Amount
Exclude ousp
Content
== OTP
TP method
[Ewv cana |
ot Challengs
| I 547109
w (EEEE

Hotline: 1900 545413 ©2001 - 2020 Vietcombank Cumrent date: (GMT+7) 18:17:27



FUNCTIONS FOR ACCOUNTANT USER

BUY TO TRANSFER TO FOREIGN BANK w—
ACCOUNT e ———

Function that allows accountant user to purchase foreign
currency for the purpose of remittance abroad on the
program

In the menu on Buy sale foreign currency, select "Buy to
transfer to foreign bank account”

+» To create a transaction, customers perform:
e Enter all required information on the
transaction screen
v' Transferor's information: select VND
debit account, enter order's information,
sender's address, country
v Beneficiary information: enter
information:
= Beneficiary account
= Beneficiary's name
= Benefit bank code
v Transaction information: enter transaction
related information:
= Customer reference number (optional)
=  Amount.
= Currency,
= Exchange rate
=% Listing rate: the system
automatically displays the listed

©:2001 - 2020 Viscombank Cument e (GMT+7) 182328



FUNCTIONS FOR ACCOUNTANT USER [l

exchange rate and the converted ;. ombank®™ lﬁ ”
amount according to the listed e o | mwomcormer e | oo e | tess oo
exchange rate.
=% Rate agreement: Customer after
negotiating with CN can enter
the agreed rate. (Minimum
amount allowed for the agreed
exchange rate: depending on the
period the policy department
sets the minimum amount.
Currently, the minimum amount
is 20,000 USD or equivalent)
= Fee type: Select payment method:
=% In case customers remit in USD:
(i) OUR fee; (ii) Fee Ben; (iii)
SHA Fees; (iv) No Deduct Fee
= In case customer remits a foreign
currency other than USD: (i)
OUR fee; (ii) Fee Ben; (iii) SHA
Fees.
= Transfer purpose: choose from the list
= Payment content
= Additional information (if any)
Select "Confirm"
Based on the information entered by the
customer, the system displays the information
automatically for customers to check details

BUY TO TRANSFER TO FOREIGN BANK ACCOUNT

Enter Information

Canfirm Information | TP Completed

Debit account Balance
10 022 & O0VND

Ordering infomation Additional infomation

Sender Address. Country
VIETHAW

o
(€ Beneficiary Information

Credit account type.

Transfer to foreign bank account with agreed rate/ listed rate

Gredit account Beneficiary name
200 323 NGUYEN DINH PHONG

Beneficiary bank name Beneficiary bank cade.
AN BINH COMMERCIAL JOINT STOCK BANK ABBKVNVX

[Z] Transaction Infarmation
Retho
Amount
0AUD Mt AUD
Charge Type
Exclude
Content
Payment purpase
Payment for import goods (including costs related to import goods)

@ oTP
OTP method
[ Ewv cara -]

o Challenge

‘- 120430 v] 120439

Hotine- 1900 545413 © 2001 - 2020 Vietcombank Current date” (GMT+7) 18:25-12



Choose the method to receive transaction
code and enter the OTP

Select “Confirm” to complete the transaction
and receive notification of successful
transaction creation on the program

Select “Back” if you do not want to make a
transaction

FUNCTIONS FOR ACCOUNTANT USER

ame 20000368G68

1, 3
Vletcombankv {(& e "

Domestic Maney Transter | Foreign Currency Transfer | Suk Payment | Upload Document

BUY TO TRANSFER TO FOREIGN BANK ACCOUNT

Enter Information .

Confiem Information / OTP Completed

&

You have successfully set up a money trangfer order Buy To Transfer To Foreign Bank Account

RefNo 03 01030
Debit account 10 2
Amount 1 AUD
Credit account 200 23

Bankname: AN BINH COMMERCIAL JOINT STOCK BANK
Bank code:  ABBKVNVX
Fee  OVND
Feelype  Exclude
Transction date 1825 03/08:2020

Hotline: 1900 545413 © 2001 - 2020 Vietcombank Current date: (GMT+7) 18:26.17



OTHERS

ORDERS MANAGEMENT

FUNCTIONS FOR ACCOUNTANT USER

The function allows customers to manage the details of trading orders, including:

% Orders management
“* Rejected orders
‘0

% Transaction charge
s+ Sample order list

ORDERS MANAGEMENT

The function allows the accountant user to manage in detail
the status of executed trading orders

In the menu Other / Order Management , select “Orders
Management”

Displays a list of orders (including approved and pending
commands) with detailed status

+» Allows printing documents of one or more
transaction orders

«+ Filter function allows customers to search
transactions by time period, Reference Number,
Beneficiary Account, User created

Note: The program only supports queries for trading order
status within 10 days

ORDERS MANAGEMENT

a5 ol 7 BIHHUYE
NGUYEN VAN NAPAS
O: * 15 h VP KBNN HA Chi Mioh

D ) ) )

WNore: Trancaction ctatuc
= Succassty Transactc has been processed successiuly o VCS

1 Transactions sent o VCS betbre 14:30 wil be processed during Me ooy

10 Transactions sent o VCE ater 14:30 or &t s i e

the transaction time. nanmaty, ha benaficiary bank




FUNCTIONS FOR ACCOUNTANT USER

REJECTED ORDERS o

REJECTED ORDERS

o S

Function that allows the Client to view details of trading
orders that have been rejected by the account holder users
and chief accountant users

®

9%
z

In the menu Other / Order Management, select " Rejected
orders"

+«» Displays a list of orders (including approved and
pending commands) with detailed status

%+ Filter function allows customers to search
transactions by time period, Reference Number,
Beneficiary Account, User created

Orelers Management | Bercfrares Managemne | Bilng Manageress

REIECTED ORDERS

£ Fiter ~

BENEFICURY
[m ) BATGH REF CUSTOMER REF  DESNT AGCOUNT = BENEFICIARY NAME From

P 090912020 -

To

Nore: Trancastion status 1610872020 -

Note: The program only supports queries for trading order
status within 10 days

C—
=
L
L
C—)
C_—
—

Usar rejsct

L
= B

Hatline: 1500 545413 2 2001 - 2020 Vietcombanik Current dater (GMT+T) 1202:03



FUNCTIONS FOR ACCOUNTANT USER [l

TRANSACTION CHARGE

User name:  20000368E68 Last login: 03/

Function that allows customers to view detailed information Vietcombank & lf(\

INQUIRY | ORDERS MANAGEMENT | USER MANAGEMENT | OTHER

about fees of transactions made by the customer Pt | ek | st . | i
In the menu Other / Orders management, select "Transaction S I ———
charge"” e 2
% To view transaction charge report information, [ECD ) [oomeer
customers perform: o |
. SEIECt the account to VieW NO  DATE DEBITACCOUNT  REFERENCE NUMBER  DEBITAMOUNT DEEIT CURRENCY AMOUNT CURRENCY CHARGE TYPE CHARGE IIETCW\
. Select time period to See 1 10/04/2020 00:00 10 22 5056 - 01404 8 B VMD -] k] WND EXC o o o
. Select "Searchll 3 19/04/2020 00:00 10 22 5056 - 01401 1 0 VND 1 ] WND EXC ] o o

+» The screen displays transaction details with
information on Fee, fee type, VAT respectively

¢ To print transaction fee details, select “Print excel”
or “Print PDF”’.




FUNCTIONS FOR ACCOUNTANT USER

User name: 20000368668 Last Iogin:  04/09/2020 - 1021

SAMPLE ORDER LIST vietcambark®  ff

Orders Management | Beneficiaries Management

INQUIRY | TRANSFER | PAYMENT | OTHER | SUPPORT

The function allows customers to view detailed information

BULK PAYMENT TEMPLATE

of sample orders stored on the program. Bulk pavment tempise —_—
In the menu Other /Oders Management, select “Sample T
Order Iist,, 3 NGUYEN MANH HUNG BIDV 89201001 123465ABCD
%+ The screen shows details of saved pattern orders S e
+» Filter function allows customers to search for sample e O
Orders from time to time & NGUY MAHU VIETCOMBANK 01203001 WVUYENCC

Lwrn VIETRNMRENK n1onnnt ARAIVEN



FUNCTIONS FOR ACCOUNTANT USER

BENEFICIARIES MANAGEMENT

- - l‘y
Functllo.n §upport accountant users manages the list of . & ((‘
beneficiaries saved on the program SRR o —

ADD BENEFICIARY

ADD BENEFICIARIES

@ Beneficiary Information

Remind Name

Function that allows Accountants users to create
predefined list of beneficiaries.

The list of beneficiaries is created for all your accountant
codes. However, the Accountant users is only allowed to
edit / delete the beneficiary information generated by that
Accountant users.

% To add beneficiary information, customers do: e

OTP method

l EMV card - ]

o Fill beneficiary information, select beneficiary
bank according to the list | )
e Enter a transaction code to create more Sl
beneficiaries R

e Click Save
e Press Cancel to go back

% In case of beneficiary information in the system:
Please select the beneficiary bank: Joint Stock
Commercial Bank for Foreign Trade of Vietnam -
Head Office

+ Beneficiary information system: The program
automatically checks the validity of the Beneficiary



FUNCTIONS FOR ACCOUNTANT USER

Orders Managy iciari | Bilng

Name and Beneficiary Account Number. You can
also check the suitability by yourself by selecting
the "Check" button.

BENEFICIARIES MANAGEMENT

= Filter

1 xvz BVN5H BANGKOK BANK 2335 20000368068 201062020 - 2 il

CHANGE BENEFICIARIES S e e e m

The function allows only the accountant user to e I S @
manipulate the beneficiary information generated by the o e @
accountant user. e s o .
Support program to change beneficiary information I —

includes: Edit beneficiary information / Remove
beneficiary

Edit beneficiary information

The information change is made to enter the information
and check the same program with the function Add .
beneficiary Vietcombank & ((&

Orders Management | Beneficiaries Management

User name:  20000368G68 Last login: €

INQUIRY | TRANSFER | PAYMENT | OTHER | SUPPORT

Delete beneficiaries

REMOVE BENEFICIARY

4= Delete beneficiary

% To delete beneficiary information, customer does e e sty o
o Select the beneficiary from the saved list and e ST
click "Delete" == ———
e Check which beneficiary information you want e -
to remove from the save list, o | G

e Enter OTPcode, select Delete




FUNCTIONS FOR ACCOUNT HOLDER USER

FUNCTIONS FOR CHIEF ACCOUNTANT USER / ACCOUNT HOLDER USER

ORDERS MANAGEMENT
PENDING ORDERS

The function allows the Chief Accountant user/ Account
Holder user to approve order transactions initiated by the

Accountant's code / the Chief Accountant is confirmed.

In the menu “Orders management”, select “ Pending orders"

The transactions are divided into two types of orders,

including:

Money order: Current day transaction / Future date
transaction

State budget

The program supports customers to approve orders
according to 2 options: Approve each order and
approve in batches.

In case Customer approves each order, to approve
orders, Customer shall:

Vletcumbankv l((l‘:,

Pending Orders | Fending Bulk Uploads | Approved Orders | Transaction Charge

Imediately transfer Future transfer

INQUIRY | ORDERS MANAGEMENT | USER MANAGEMENT | OTHER | SUPPORT

PENDING ORDERS

User name:  20000368E68 Last login:  03/0 1350

Transfer list A Z= Filter v
O no TRANSFER TYPE DEBIT AGGOUNT ACCOUNT/GARD ~ BENEFIGIARYNAME ~ BEN BANKNAME
CT TEST NSRP
O - veil Another VCB account 10 22 0 14 BhoNaDS vee
Another Viemamese NHTMCP Bao Viet
O: - vsil e 0 2 25 990 DO MINH NAM o Dt e
Os YourVCBaccount 10 17 1000000022 CTTEST DUONGDS vee
BANGKOK BANK tai
Os 0 1 2 Fs g
NHTMCP An Binh CN
Os - il 0 2 s 990 DO MINH NAM e
Bac Ninh
CT TEST NSRP
Os Another VB account 10 22 0 14 SuoneDs ves
n- Nour VOR acraunt At o m CTTEST RINNGNS ver
Tax list A
No DEBITAGGOUNT TAX CODE cusTomER GODE  BENEFIGARY NAVE Amo
[m]
No data
Payment card A
oesT A Nt TRAnsFER Last ex
Owo ACCOUNT  NUMBER M TYPE AMOUNT CURRENGY ™00 ™ superwisor
No data

Pty | Dot

Hotiine: 1900 545413

© 2001 - 2020 Vietcombank

Current date: (GMT+7) 16:58:54



e Select the transaction to be approved by ticking.
(Customers can view transaction details by
clicking on the transaction to see details)

e Select the method of receiving OTP code, enter
OTPcode

o Select “Approve” to complete order approval

®.

+» In case Customer approves orders in batches

(Customer processes multiple orders at the same

time), to approve orders, Customer shall:

e Select the transactions to be approved at the same
time by ticking. (Customers can view transaction
details by clicking on the transaction to see
details)

e Choose "Next"

e Select the method of receiving OTP code, enter
OTP code

+ Select “Confirm” to complete order approval The
program allows customers to print payment orders
for money transfers / payments and print state
budget remittance papers in the form of the State

Treasury for transactions to pay the state budget.

¢ Filter function allows customers to search for

transactions according to many different criteria

FUNCTIONS FOR ACCOUNT HOLDER USER

Vletcumbankv l((l‘(

Pending Orders | Pending Bulk Uploads | Approved Orders | Transaction Charge

I Imediately transfer l Futurc transfer |

User name: 20000368BE68

INQUIRY | ORDERS MANAGEMENT | USER MANAGEMENT | OTHER | SUPPORT

PENDING ORDERS

Transfer list v

Tax list ~

O no DEBIT ACCOUNT TAXCODE  DECISION

ssssss

= Filter v

Payment card A~

Imediately transfer  Future transfer

PENDING ORDERS

Transfer list ~~

Tox list A~

O o DEBIT ACCOUNT Taxcooe  oecisio

uuuuuuuuuuuuuuuuu

From

o [ 030972020 -

Payment card A~

NNNNNN

oesiT BENEFICIARY ACCOUNTICARD
Onwe oo

To
03/09/2020 -
e

ssssssss

Print order payment | Deposit slip

Hotling: 1900 545413

2001 - 2020 Vietcombank



PENDING BULK UPLOADS

The function allows the Chief Accountant user/Account
Holder user to approve the transaction tables that have been
created by the Accountant's user / the Chief Accountant is
confirmed.

In the menu “Order Management”, select “Pending Bulk
UpLoads” To approve an order, Customer shall:

e Select the list to be approved by ticking.
(Customers can view transaction details by
clicking on the transaction to see details)

e Choose "Next"

e Select the method of receiving transaction code,
enter transaction code

e Select “Confirm” to finish browsing statement

%+ The program allows customers to print transaction

payment orders .

+» Filter function allows customers to search for
transactions by:

e Time: choose time to search for transactions

e Sender account: search by sender's account
number

FUNCTIONS FOR ACCOUNT HOLDER USER [E[

Vietcombank ¥/ l{‘

Pending Oiders | Pending Bulk Uploads | Approved Orders | Transaction Charge

INQUIRY | ORDERS MANAGEMENT | USER MANAGEMENT | OTHER | SUPPORT

PENDING BULK UPLOADS

= Filter ~
TOTALDEBIT  TOTALFEE LasT
| Of w e ommaccoms TOMOSET OMFE e crocomwe  smeomeose  UST .
BANG KE
1t 2 2 oo 0310972020 Calcelled by
1 TRONG HE 1 15 2 8 -

oo VND VND 1w T accoun tant

n 000 0170972020 Approval

[m] 2 bangkemauxls 1 2 12 swp 000 5 8 o a s

o000 o1r0972020 Approval

o 3 bangkemauxis 1 2 12 swp 20 £ prav

VND 117 pending

Total debit amount of bulk payment orders (fe
excluded):

Print order payment | Print page

Note: Payment list status

Total fee of bulk payment orders:

-
Vietcombank &/ ‘3 \




FUNCTIONS FOR ACCOUNT HOLDER USER

++ The transaction status of the bulk payment and the status of orders in the bulk payment

AN N N N YR NN AN g

<

<\

Status of bulk payment:
Wait for checking: Payment list is waiting for being checked the validity by VCB
Checking: VCB is checking the validity of payment list
Checked: VCB has finished checking the validity of payment list. Please view payment list details to know the
result
Approval Pending: The order is waiting for verification by Chief Accountant
Verified: the order is verified by Chief Accountant and waiting for approval by Account Holder
Approved: Account Holder approved the bulk payment order
Waiting for processing: the order is waiting for VCB to execute
Successful: The order is executed successfully at VCB
Unsuccessful: The order is executed unsuccessfully at VCB
Cancelled by Accountant: Accountant calcelled the order
Successful - Some transactions are under investigation: The payment list has some unsuccessful transactions
which are under investigation
Successful - Finished investiagion: VCB finished investigation into the unsuccessful transactions and executed in
the following
Credit the payment amount to Beneficiary Account; or Pay the payment amount back to Debit account
Statusof orders in the bulk payment
Error: Bad command information
v" Pending processing: The order has been tested successfully
v" Success: Successful execution of the order
v Failed - Waiting for investigation: The order failed. VCB will conduct this investigation. Please
check the order status once the check is complete
v" Control success and credit: Successful check. VCB has completed recording for the account user
v Unsuccessful: the customer's account is returned: The order has been checked. The command was
not successful. VCB has returned the money to the customer's account.



APPROVED ORDERS

This function allows the function of the Chief Accountant /
Account Manager to detail the status of executed orderIn the
Manage transaction menu, select “Approved Orders”

/ /
0‘0 0‘0

Display a list of commands with detailed statement
Waiting for approval: Transaction orders are made
by the accountant code and are waiting for approval
Confirmed: The order has been approved by the
code of Chief Accountant (in case you have code of
Chief Accountant)

Approved - Accounting: The order has been
approved by the Account holder and successfully
accounted for by VCB

Approved - Waiting for accounting: The order has
been approved by the Account holder and is waiting
for VCB to process the transaction

Updating transaction status: The system cannot
display transaction results. In this case, please
contact the Guest Service Center (VCC at
1900545413 or the nearest branch for assistance)
Returns: the order is rejected by the Chief
Accountant, the Account Holder and returned.
Allows printing documents of one or more
transaction orders

FUNCTIONS FOR ACCOUNT HOLDER USER

1
\Iletcnmbankv ((&

INQUIRY

Pending Orders | Pendng Bulk Uploads | Approved Orders | Transaction Charge

User name:  20000368E68

Last login:  03/09/2020 - 0545

| ORDERS MANAGEMENT | USER MANAGEMENT | OTHER

APPROVED ORDERS

aaaaaaaaa

== Fitter v

vsit

Hotiine: 1900 545413

1000000022

© 2001 - 2020 Vietcombank

VP KBNN HB Chi Minh

CTTEST NSRP
DUONGDS

KBNN M§ Hao - Hung Yén

KBNN My Hao - Hung Yén

KBNN M§ Hao - Hung Yén

KBNN My Hao - Hung Yén

Current date: (GMT+7) 17:19:17



FUNCTIONS FOR ACCOUNT HOLDER USER

User name: 20000368E68 Last login:

N . . y
% Filter fu_nctlon allows customers to search for Vietcombanc® l((‘\
transactlons by: Pending Orders | Pending Bulk Uploads | Approved Orders | Transaction Charge

e Time: choose the period of time to search for

INQUIRY | ORDERS MANAGEMENT | USER MANAGEMENT | OTHER | SUPPORT

APPROVED ORDERS

D &

transactions =
E O no BATCH REF GCUSTOMERREF  DEBITACCOUNT st BENEFICIARY NAME From
e Reference number: search by customer - i —

reference number that was filled in by the

KTV code during initialization ’ o s o | o
e Beneficiary account: search by payee account :]q
number os e I I
e Creator: Search by KTV code creating order. o o R B[

o

WNote: Transaction status v

Note: The program only supports queries for trading order status
within 10 days

Hotiine: 1300 545413 © 2001 - 2020 Vietcombank




FUNCTIONS FOR ACCOUNT HOLDER USER

TRANSACTION CHARGE Vietcombank & m
Function that allows the code of Chief Accountant / ACCOUNE e 1 s s | Aso s | fesecon e
Holder to view detailed information about fees of transactions [
made by customers.

INQUIRY | ORDERS MANAGEMENT | USER MANAGEMENT | OTHER | SUPPORT

TRANSACTION CHARGE

N (§) Tansaction information

Dabit Account

I1 2 v]

From date To date

In the menu Manage other / Manage transactions, select
"Transaction charge"

I 2710812020 -] I 0340972020

[ coroteen | erocror

NO DATE DEBITACCOUNT  REFERENCENUMBER DEBITAMOUNT ~DEEITCURRENCY ~AMOUNT CURREMCY CHARGETYPE CHARGE NETCHARGE VAT

+« To view transaction charge information, customers
perform:
e Select the account to view
e Select time period to see
e Select "Search”

¢+ The screen displays transaction details with
information on Fee, fee type, VAT respectively

¢+ To print transaction fee details, select “Print excel” or
“Print PDF”

1 1900420200000 10 22 5056- 01404 8 8 VND & 8 WND EXc 0 [ [
2 100420200000 10 2 5056 - 01405 2 8 VND 2 8 WwND Exc 0 [ [
3 1010420200000 10 2 5056 - 01401 10 VND 10 WND EXC 0 [ 0
4 22 0 [ 0

190412020 00:00 10 5056 - 01403 6 8 VND 8 6  WND EXC




VIEW FOREIGN CURRENCY TRANSACTIONS
DOCUMENT

Function that allows the code of Chief Accountant /
Account Holder to view detailed documents of foreign
currency purchases and transfers that have been uploaded to
the program by the accountant user.

Note: The program only supports viewing and performing this
function with customers who have signed a foreign currency
transfer-currency conversion contract on VCB-ib @ nking with
VCB.

In the menu“Orders Managent”, select "View foreign
currency transaction document"

+»+» The screen displays details of foreign currency
transaction orders.

«»+ Filter function allows customers to search for
transactions by transaction execution time

FUNCTIONS FOR ACCOUNT HOLDER USER

INQUIRY | ORDERS MANAGEMENT | USER MANAGEMENT | OTHER | SUPPORT

nsaction Chargo | Review Dacuments

Vletcombankv lﬁ
Ponding Onders | Pending Bulk Uploads | Approved Orders | Transa

UPLOAD DOCUMENT

BENEFICIARY ACCOUNT BENEFICIARY NAME AMOUNT CREATEDEY CREATE TIME UPLOAD DOCUMENTS

©2001 - 2020 Vietcombank Currert date: (GMT+7) 18:13:05

7

Uletcumbankv l

Pending Orders | Pendng Bulk Upioads | Approved Orders | Tiansaction Charge | Review Documents

UPLOAD DOCUMENT

2 Filter ~

ST DEBITACCOUNT  BENEFICIARY ACCOUNT BENEFICIARY NAME AMOUNT CREATED BY

Data empty

031092020
031082020

Erom
To

Hatline: 1900 545413 ©2001 - 2020 Vietcombank Current date: (GMT+7) 18:13:44




FUNCTIONS FOR ACCOUNT HOLDER USER

FUNCTIONS FOR ACCOUNT HOLDER USER

USER MANAGEMENT Vietcombank &/ l((‘ ...

ta | Payment

ik Payment Management | Reset Password For Other Users Management

Qouta management

QUOTA MANAGEMENT

USERNAME TTLE QUOTA EDIT QUOTA

This function allows the Account Holder user to check the
transaction limit of the Accountant users

20 68 Accounta nt 10 L]

20 89 Actountant 10 0

In menu “User management”, select “Qouta management” = e n

20 88 Accouniant 20 000

+» The screen displays the list of Accountants users and
the limit being installed corresponding to each code.

¢+ Customers select each record to see details of
transaction limit of each user. o

Quota

[ 1,000,000,000

[ 2,500,000




FUNCTIONS FOR ACCOUNT HOLDER USER

QOUTA MANAGEMENT APPROVAL

The function allows the account holder user to approve the

new transaction quota for the accountant users created by the Vietcombank ¥/
Administration user to set the limit on the program. e

Payment Bank Type Management Approval |

QUOTA MANAGEMENT APPROVAL

USERNAME TME EMAIL USER CREATE QuoTA CHANGE QUOTA

In menu "User management”, select "Qouta management
approval”

00 Accountant w  @velcombank coman 0w 10 o x
00 70 Accountant w @vetconbank com vn 00 e o o X
200 il Accountant o {@vietcombank com i 20C 68 "o X

200 88 Accountant us @vielcombank com vn 2000 38 20 1000 X

200 £ Accountant uo @vielcombank com vn 200 68 12 ] X

+»+ The screen displays the list of Accountants users and
the limit being installed corresponding to each code.

+« To approve the limit, customers do:

e Select the Accountants user quota set by the
administrator user

e Select the method of receiving transaction code,
enter transaction code
Select “Confirm” to complete the new transaction
limit approval

QUOTA MANAGEMENT APPROVAL

(@) user Information
UserName Title
200 68 Accountant
Email User Create
uo @vietcombank.com.vn 20 B8

Quota VND Quota USD
1, 0VND 2 uso

== OTP

OTP method
[ EMV card - l

ot Challenge

[ l 026717




FUNCTIONS FOR ACCOUNT HOLDER USER [N

PAYMENT AUTHORIZATION Vietcombank &/

Quota Managsment | Payment Authorization Management | Buk Payment Management | Reset Password For Other Lsers Management

The function allows the Account Holder code to manage the

w PAYMENT AUTHORIZATION

direct payment decentralization of the Accountant codes - o
In the menu “Order management”, select “Direct payment y o e "M“"“w: o e
. . 20000368GT1 Hanh chinh céng HAnhu-l;:ﬂngu 10,000 5,000,000,000 1000000015 20000368068 14052020 15:06
decentrallzatlon management”' 200068671 Hanchishotng T S cng qudc 100,000 5,000.000.000 1000000015 20000368068 14052020 1618
< The screen displays a list of accountants authorized S
to pay directly with service providers & T [,

+«+» Customers choose each record to see details
+» Customers check the box at the beginning of the o onss - s v ot a7

record, click Cancel and confirm if you want to
cancel the record.



FUNCTIONS FOR ACCOUNT HOLDER USER [EER

i

PAYMENT AUTHORIZATION APPROVAL Vietcombank &/ ’ -
The function to allow the Account holder user to APPIOVE s | ot s ot | St Aot | Poymen Anborato Apo | € e e s T M st |
direct payment authorization for the accountant user
requested by the Administration user on the program.

20000368E68

INQUIRY | ORDE

APPROVE PAYMENT AUTHORIZATION

USER NAME SERVICE NAME PROVIDER NAME MIN QUOTA(VND)  MAX OUOTA(VND)  DEBITACCOUNT  NGUDITAO NGAY TAQ

Hanh chinh céng

20000388G69  Hanh chinh céng 100,000 20,000,000 1000000015 20000388068 28/07/2020 1618 [l | X

quéc gia
In menu "User management”, select "Payment authorization
approval”
% The screen displays the list of Accountants codes e S s o

and the direct payment authorization is in progress.
++» To approve direct payment decentralization,
customers perform: ,. —
e Select the KTV code that has been installed directly Vietcombank ¥/ A . .. .-
by admin code e | G e e | P etz | o i s | G P b o s e
e Select the method of receiving transaction code,
enter transaction code

Te:  20000368EGE

APPROVE PAYMENT AUTHORIZATION

® Information

e Select “Confirm” to complete direct payment — -
. . Hanh chinh céng Hanh chinh céng quéc gia
authorization approval. i P

= Tranding code

‘OTP method

[ EMV card - I

ow Challenge
[ ] 175944

Hotline: 1900 545413 © 2001 - 2020 Vietcombank Current date: (GMT+7) 17:15:04



CHANGE BULK PAYMENT
MANAGEMENT APPROVAL

The function that allows the Account Holder user to approve
setting in statement payment is required by the
administration user.

BANK  TYPE

The program supports setting up statement payment
according to the mechanism of identifying beneficiary banks
by Bank name or Bank code.

In the menu “User management”, select “Change
bulk payment bank type management approval”.

¢+ The screen displays the list of installation
requirements

+ To browse settings, follow:

e Select the record you want to approve the settings
for and check the details

e Select the method of receiving transaction code,
enter transaction code
Select “Confirm” to finish browsing statement
payment settings

FUNCTIONS FOR ACCOUNT HOLDER USER

User name: - 20000368E68 Last login:  03/0€

Vletcambankv (('{

Quota Management | Quota Management Approval | Payment Authorization | Payment Authorization Approval | Change Bulk Payment Bank Type Management Approval |

INQUIRY | ORDERS MANAGEMENT | USER MANAGEMENT | OTHER | SUPPORT

CHANGE BULK PAYMENT BANK TYPE MANAGEMENT APPROVAL

Request list

\YMENT BANK TYPE CREATE USER

1 Bulk payment by bank code 20000368068 03/09/2020 10:53

Change Bulk bank type - x
Pending

[ CHANGE BULK PAYMENT BANK TYPE MANAGEMENT APPROVAL

@ Billing Information

Bulk payment bank type
Bulk payment by bank code

Creale user
20000368D68

Create time
03/09/2020 10:53

E=E OTP
QTP method
[ EMV card - ]
oTP Challenge
[ | ] 002264
o



RESET PASSWORD APPROVAL

Function that allows the approved account holder
code to re-issue the VCB-ib @ nking login password for the
users requested by the administration code in the program.

In the menu “User management”, select “Reset password
approval”.

+» The screen displays list of request for password re-
issue

+«+ To approve the request for password re-issuance,
customer shall:

e Select the record you want to approve the password
re-issuance and check the details

e Select the method of receiving transaction code,
enter transaction code

e Select “Confirm” to complete approval of the
password request request

Note: The program will automatically send new password
to the registered email of that access code. Customers must
change their password within 24 hours from the time the
new password is issued

FUNCTIONS FOR ACCOUNT HOLDER USER

User name: 2000036BE6B Last login:  03/09

Vletcumbankv

Quata | Quota a Approval

INQUIRY | ORDERS MANAGEMENT | USER MANAGEMENT | OTHER | SUPPORT

1/
d

% RESET PASSWORD MANAGEMENT APPROVAL

Approval | Change Bulk Payment Bank Type Management Approval |

USERNAME TILE EMAIL CREATEUSER  NOTE STATUS

Reset passwor d
-Pending

20000368A68 @vietcombank.comvn 20000368068

RESET PASSWORD MANAGEMENT APPROVAL
® User Information

Username Title
20000368A68

Email Create user

u (@vietcombank.com.vn 20000368D68

Note

=4 OTP
OTP method
[ EMV card - ]

oTP Challenge

i | 417327




FUNCTIONS FOR ACCOUNT HOLDER USER

OTHERS

STATEMENTS VIA EMAIL

CAN C E L / R EG I ST E R STAT E M E NT V I A E MA I L Statements Via Email | Phé duyét thay déi dich vu SMS Banking | Authentication Method Management | Dich vu the

STATEMENTS VIA EMAIL

List account register
sTT AGGOUNT TYPE

LANGUAGE

This function allows Account Holder user to register / cancel
statements by email.

In the menu "Others / Statement Via Email”, select "Cancel
/ Register to email statement".

+*»+ To cancel/register to statement via email, customers
shall:

e Select the type of account to register for statement
receipt / cancellation: Current account, Demand
savings account, Loan account

e Select Language to receive statement: Vietnamese,
English

e Select “Sign up” to register to email statements or
“Cancel” to cancel receiving statements with
previously registered accounts.



FUNCTIONS FOR ACCOUNT HOLDER USER

AUTHENTICATION METHOD MANAGEMENT
APPROVE REACTIVATION VCB SMART-OTP

\hetcambankv
Register VCE-

-Smart OTF | Reactivate Smart OTP

REACTIVATE SMART OTP

Function that allows the account holder for approval and re-
activates Smart-OTP for users required by the administration
user.

20000368671 0963220894
20000388088 (0986223616
3 20000368G70 0906055550

20000388G88 0986223616

In menu “Others / Authentication method management”,
select “Approve reactivation VCB Smart-OTP”.

5 20000380688 0986223616

& 20000368A68 0906055550

®.

++ To approve the request for re-activation of Smart-
OTP, customer shall:

e Select the username required to reactivate from the
list of usernames displayed on the screen

e Select "Submit"

Holline 1900 545413 © 2001 - 2020 Vietcombank Gurrent date: (GMT+7) 17-18:46



FUNCTIONS FOR ACCOUNT HOLDER USER

APPROVAL FOR VCB SMART-OTP . © "
REGISTRATION e St | e S

Function that allows the account holder for approval Smart-

OTP registration request by the administration code. « P =
Note: Function support for users that are using SMS-OTP o ” g
method but want to convert to Smart-OTP method. e e - =

6 200 A8 090 50 ==

In menu “Other / Authentication method management”,
select “Browse for registration of VCB Smart-OTP”

+»» To approve the Smart-OTP registration request,
customers perform: Vietcombank &/

e Select username required for registration from the e
list of username displayed on the screen

e Choose the method to receive otp code and enter the
OTP

e Select “Approve” to verify Smart-OTP registration.

REACTIVATE SMART OTP

NO USER NAME PHONE NUMBER

1 200 GT1 036 94

200 D68

3 200 G0 080 50

200  Gsa

5 200 GBS 098 16

& 200 AGE 090 50

o Reactivate request successtull X
Hotline 1900 545413 © 2001 - 2020 Vietcombank



CARD SERVICE
APPROVE UNLOCK CARD

Other - Card Service = Approve Unlock
Card/Register Payment Internet

Select Request type: Unlock Card

Select Card number

Choose the method to receive otp code and
enter the OTP

APPROVE REGISTER PAYMENT
INTERNET

Other = Card Service > Approve Unlock
Card/Register Payment Internet

Select Request type: Register Payment Internet
Select Card number

Choose the method to receive otp code and
enter the OTP

FUNCTIONS FOR ACCOUNT HOLDER USER

Statements Via Email | Authentication Method Management | Phé duyét thay ddi dich vu SMS Banking | Card Service

APPROVE UNLOCK CARD/REGISTER PAYMENT INTERNET

3 Request Information
Request type Card number

| unlock cara -] [ 469174916

== OTP

OTP method Challenge

[ EMV card - J 516999

oTP

[

)

tatements Via Email | Authentication Methad Management

Request type

| Phé duyét thay dii dich vu SMS Banking | Card Service

APPROVE UNLOCK CARD/REGISTER PAYMENT INTERNET

] Request Information

Card number

Register payment internet - ] l 469174 916

@ OTP

OTP method

Challenge

[ EMV card

- l 516999

oTP

[

J

105




FUNCTIONS FOR ACCOUNT HOLDER USER

Statemnents Via Email | Authentication Method Management | Phé duyét thay dai dich vu SMS Banking | Card Service

LOCK TEMPORARY CARD

Other = Card Service = Lock Temporary Card

LOCK TEMPORARY CARD

[ Lock card
Select Card Number ca:e;v::mmm ] [M

Press Appl
PRy =

U N R EG I STE R PAY M E NT I N TE R N ET Statements Via Email | Authentication Method Management | Phé duyét thay ddi dich vu SMS Banking | Card Service

AccountHolder

Other = Card Service = Unregister Payment
Internet

Select Card Number

UNREGISTER INTERNET PAYMENT

[ Unregister card
Card number

[ 469174..916 - }

Press Apply




FUNCTIONS USED FOR ADMINISTRATION USER

FUNCTIONS USED FOR ADMINISTRATION USER
USER MANAGEMENT
QOUTA MANAGEMENT

USER MANAGEMENT | AUTHENTICATION METHOD MANAGEMENT | OTHER | SUPPORT

Function that allows the administration user to check the Viet < f
e _ . S combank {
limit and initiate the setting of daily transaction limit for the o e =
accountants users

ment Management | Reset Password For Other Users Management

QUOTA MANAGEMENT

USERNAME TTLE QUOTA EDIT QUOTA

20 68 Accounta nt 10 L]

20 89 Actountant 10 0

In menu “User management”, select “Qouta
management”

20 ™ Accountant 10

20 88 Accouniant 20 000

The screen displays the list of Accountant users and the
limit being installed corresponding to each code.

+« To initiate a request to set transaction limit during

the day, customer shall: o
e Select the Accountant user needed to set e
quota and select “Create request” BT

e Set daily trading limit in VND and USD for
that Accountant user

e Select “Confirm” to finish creating the
transaction limit setting request.




FUNCTIONS USED FOR ADMINISTRATION USER

i

PAYMENT AUTHORIZATION Vietcombank & .
The function allows the administration userto check and | o A e | e e e e
initiate the request for direct authorization of payments for

List Role m
the Accountant user.

USER NAME SERVICE NAME PROVIDER NAME M QUOTA (VND) MAX QUOTA (VND) DEBIT ACCOUNT 'CREATE USER CREATE TME
20000968671 Hameninceng  'E ”"';:ﬁ”’ e 1,000,000 5000,000.000 1000000015 20000368068 14052020 1135
In menu "User management"’ Select " Payment 20000368G71  Hanh chinh céng "“"""";m"”'ﬂ( 10,000 500,000,000 1000000015 20000368068 1410572020 1506
authorizati On n 20000368671 Hanh chinh céng """"U";:ﬁ"“ wée 100,000 5,000,000.000 1000000015 20000368068 1402020 16:16
20000368671 Hamnehioncong '™ “".'::'m e 100000 5,000,000,000 1000000015 20000358068 1410672020 1827

o = ag. - ik o Hanh ehinh cdng qubc
D> TO In Itlate the req uest for d I rect payment 20000366G71  Hann chinh céng . 100,000 5,000,000000 1000000015 20000368068 26052020 17:32
authorization’ Customers perform: 20000368G88  Hanh chinh céng Ha""m"::ﬂ’“q"k 10,000,000 10,000,000 1000000015 20000358068  0GIO7/2020 1431
" "
e Select "New
Holling: 1900 545413 ©2001 - 2020 Vietcombank. Cunent aate: (GMT+7) 170402

e Select the accountant user that needs to set up
payment authorization and fill in all required
information on the transaction screen

e Select “Confirm” to complete

Create new Payment authorization

() Direct payment authorization

User name Debiit account

== =

Service name Provider name

I Hann eninh cong [ Hann eninh cong quéc gia

Min quota (VND) Max quota (VND

[ ) [

Vietcombank Esectronic Banking Service Agreement view details >>
[ ! have read, Tully undersiood and agreed tn ooy with Vieicom&ank Electronic Banking
il poliies and tarms of

e




FUNCTIONS USED FOR ADMINISTRATION USER

BULK PAYMENT MANAGEMENT
Function that allows an administration userto be
initialized requiring settings in bulk payment.

User name: 20000368DE8 Last login: O:

IIV
The program Supports Setting up payment according to the VIEtcombankv l((‘\. USER MANAGEMENT | AUTHENTICATION METHOD MANAGEMEN o
mechanism of identifying beneficiary banks by Bank name e | Bk P e | et oo O s Mo
or Bank code.

BULK PAYMENT MANAGEMENT

Bulk payment Create time
Bulk payment by bank name - ] [ 03/09/2020

In menu "User management”, select "Bulk payment
management”

«» The screen displays the list of installation
requirements
+« To initiate an installation request, follow:
e Select "New"
e Select the method to be set in the list payment
by bank name or bank code
e Select “Confirm” to complete the initiation of
the statement payment setting request




FUNCTIONS USED FOR ADMINISTRATION USER

RESET PASSWORD FOR OTHER USERS —
MAN AG EMENT Uletcumbankv '; B | A
The function that allows the administration user to be e
initialized requires the the new VCB-ib @ nking login

USER MANAGEMENT

password for users in case of forgotten password / wants to S e =B
. 20000368668 Accountant u @vietcombank com vn

reset a new login password on the program B s R
20000368670 Accountant u @vietcombank com yn

In the menu “User management”, select “Reset password xconsars e ¢ avecmconn
99 20000368688 Accountant u @vielcombank com vn

for other users management”. — — R f—
. - - 20000360E68 Actount owner u @vietcombank com vn [ Reser > |

+» The screen displays user list J— P R

>

+« To initiate a request, customer shall:

e Select the user you want to initiate the
password request and check the details

e Select “Submit” to complete the initialization L
of the password request e e

Email

D)

Request reset password

uongds.ho@vietcombank.com.vn

Note




FUNCTIONS USED FOR ADMINISTRATION USER

AUTHENTICATION METHODS MANAGEMENT
REGISTER FOR VCB-SMART OTP

The function allows the Administration user to initiate the
registration request for VCB Smart-OTP for access codes
(Accountant, Chief Accountant, Account Holder) on the
program. (Apply for access codes using SMS OTP and using
SMS OTP and want to register for VCB Smart-OTP)

In menu "Authentication method management ", select
"Register for VCB Smart-OTP"

+»+ The screen displays the list of access code
information eligible to register VCB Smart-OTP
+« To initiate a registration request for VCB Smart-
OTP, customer shall:
e Select the access code you want to initiate
the request for and select “Register”.
e Check access code information, phone
number to be registered
e Select “Register” to complete the registration
request initialization or “Back” to cancel the
request.

Vletcombankv ’

Register VCB-Smart OTP | Reacivate Smart OTP

REGISTER VCB-SMART OTP

USERNAME PHONE NUMBER

0906055550

2001 - 2020 Vietcombank Current date: (GMT+7) 16:57 28

REGISTER SMART OTP

(@ Information user
Username Phaone number

20000368G68 0906055650

Current OTP method
SMS OTP

Mew OTP method
‘Smart OTP

I

Hotline: 1900 545413 © 2001 - 2020 Vietcombank Current date: (GMT+7) 16:58:28



FUNCTIONS USED FOR ADMINISTRATION USER

REACTIVATE VCB SMART-OTP

The function allows the Administration code to initiate the
request to re-activate VCB Smart-OTP for access codes
(Accountant, Chief Accountant, Account Holder) on the
program.

In the menu “authentication method management”, select
“Re-activate VCB Smart-OTP”.

% The screen shows a list of information about the full
access code that is using VCB Smart-OTP and
eligible to re-activate VCB Smart-OTP

+« To initiate a request for re-activation of VCB Smart-
OTP, customer shall:

e Select the access code you want to initiate the
request for and select “Reactivate”.

e Check access code information, phone number to
be registered

e Select “Reactivate” to complete the request
initialization or “Cancel” to cancel the request.

ne. 20000368068

\Iletcambankv ;

VEE Smart OTF | Reactivate Smart OTP

USER MANAGEMENT | AUTHENTICATION METHOD MANAGEMENT | OTHER | SUIPF

REACTIVATE SMART OTP

NO USER NAME PHONE NUMBER

1 20000368671 0963220894

2 20000368068 0986223616
3 20000388G70 0906055550
4 20000355G58 0986223616

5 20000380688 0986223616

AAAEE

& 20000368A68 0906055550

Hotline: 1900 545413

\Iletcambankv ;

VEE Smart OTF | Reactivate Smart OTP

© 2001 - 2020 Vietcombank

Current date: (GMT+7) 17-18:46

ne. 20000368068

USER MANAGEMENT | AUTHENTICATION METHOD MANAGEMENT | OTHER | SUIPF

REACTIVATE SMART OTP

NO USER NAME PHONE NUMBER

1 20000368671 0963220894

2 20000368068 0986223616
3 20000388G70 0906055550
4 20000355G58 0986223616
5 20000380688 0986223616

& 20000368A68 0906055550

o Reactivate request successull

I LT

Hotline: 1900 545413 © 2001 - 2020 Vietcombank



FUNCTIONS USED FOR ADMINISTRATION USER

UNLOCK CARD

Other - Card Serviice - Unlock Card
Select Card Number

Tick on “I had read, fully ....”

Press Confirm

Card Service | Dang ki mua Séc | Béng ki thay déi dich vu SMS Banking

UNLOCK CARD

@ 5

=3 Unlock card
Card type Card number
Company card } [ 469174..916 -

é

[ ! have read, fully understood and agreed to comly with Vietcombank Eleetronic Banking Services Agreement and all
policies and terms of Vietcombank related to the service Vietcombank Electronic Banking Service Agreement
view details >>

REGISTER PAYMENT INTERNET — -

Card Service | Dang ki mua Séc | Dang ky thay déi dich vy SMS Banking

Other - Card Serviice > Register Payment
Internet

Select Card Number
Tick on “I had read, fully ....”
Press Confirm

REGISTER FOR INTERNET PAYMENT

3 Card registration
Card number *

[ 469174016

[ ! have read, fully understood and agreed to comly with Vielcombank Electronic Banking Services Agreement and all
policies and terms of Vietcombank related o the senice Vietcombank Electronic Banking Service Agreement
view details >>




