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PREMIUM DINING
FOR VIETCOMBANK VISA SIGNATURE INTERNATIONAL CREDIT CARDHOLDERS

. Eligible customers:

— The Cardholders of The Vietcombank Visa Signature International Credit Card (The
Cardholder).

Il.  Program details
— Privilege 1 (Signature Birthday Care):

= 01 complimentary bottle of wine on the occasion of The Cardholder’s birthday when dining and
make payment with a valid Vietcombank Visa Signature card at the premium restaurants in the
program in Hanoi & Ho Chi Minh City, applicable for bill value of 5,000,000 VND or more
(VAT not included).

= Maximum number of bookings: 100 bookings / month.
— Privilege 2 (Premium Dining Privilege):

= The Cardholders are entitled to 50% discount on total bill value, up to VND 1 million when
dining and make payment with a valid Vietcombank Visa Signature card at the premium
restaurants in the program.

= Maximum number of bookings: 180 bookings / month.

(Offers are valid for both weekends and public holidays and are subject to restaurants’ availability)

I11.  Booking instructions
— Privilege 1:
= Booking is to be done via hotline (+84) 28 3824 0508 or website: http://premium-dining.com.vn/

at least 48 hours before reservation time at the restaurants in the list. The Cardholders shall be
contacted by Aspire for booking confirmation.
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= |n case of no-shows or last-minute cancellations or amendments not in accordance with program
regulations, it will be counted as The Cardholder having used the privilege.

= The Cardholder needs to present ID card/Driver's License (original/copy) at the restaurants to
claim the privilege.

= The Cardholders can have the option either to use the bottle of wine at the restaurant or takeaway.
Corkage charge is applied upon each restaurant’s policy.

= The Cardholders are entitled to extra benefits for their birthdays upon each restaurant’s policy.

= The Cardholder is entitled to 01 birthday privilege booking during the whole validity period of
the program and within 07 days before and after the birthday.

= The Cardholder use their Vietcombank Visa Signature card to make the payment for the invoice
value after claiming the privilege at the restaurant.

— Privilege 2:

= Booking is to be done via hotline (+84) 28 3824 0508 or website: http://premium-dining.com.vn/
at least 24 hours before reservation time at the restaurants in the list. The Cardholders shall be
contacted by Aspire for booking confirmation.

= The Cardholder use their Vietcombank Visa Signature card to make the payment for the invoice
value after applying the discount directly.

IV.  About benefit usage:

— Customers can use "Signature Birthday Care" and "Premium Dining Privilege" simultaneously or
not for one single booking.

— Each Cardholder is entitled to maximum 01 booking during the whole program's validity period
for Privilege 1 (within 7 days before and after birthday date) and maximum 2 bookings/month for
Privilege 2;

— The Cardholder is not allowed to pre-book for subsequent months for “Premium Dining Privilege”;

— Reservations must be made via the above hotline or website http://premium-dining.com.vn/.

Approval or change of booking information depends on the restaurant’s availability.
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Operation schedule of the hotline:

Request receiving and reservation process: from 9am - 10pm daily, of which the program for
each month will start from the first day of each month and end on the last day of the month or
when the number of bookings reaches the maximum, whichever comes earlier.

Information inquiry and customer supporting: the call center operates 24/24 for information
inquiry and customer supporting on any issues related to the program.

This offer cannot be used in conjunction with other promotions at the restaurant except the
signature birthday care privilege mentioned in Item Il1I.

To ensure the benefits, when using offer with dine in platform, cardholders need to bring the
Vietcombank Visa Signature card used to book a table and the restaurant will check the card
information before making a payment.

The offers will not be applied in case the cardholder fails to make a successful payment with
Vietcombank Visa Signature card when dining at the restaurant.

Cardholders could cancel/change the request to use the offer 3 hours before the reservation time.

Cancellations made out of the timing policy as mentioned above or not using the reservation as
confirmed will be counted as one booking used within the month of this Cardholder.

With confirmed reservation, the Cardholder could make any changes up to twice. If the Cardholder
is still unable to use the offer after two changes, the Cardholder's reservation will be counted as
one booking used within the month of this Cardholder.
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List of premium dining restaurants:

Hanoi Ho Chi Minh Others
1. Akira back 1. Lai 1. Botea Woodfire
2. Oven D’or —Sheraton | 2.Towa 2. Home Hoi An
Hanoi Hotel 3. Yu Chu —InterContinental | 2. Mam Son Hoi An
3. Chapter Dining & Grill Saigon Hotel 3. Ngon Gallery Nha Trang
4. Cugini 4. Kabin —Renaissance | 4. East Garden —The
5. Golden Lake Palace Riverside Saigon Hotel Empyrean Hotel Nha Trang
6. Home Moc 5. Madame Lam (from 01/08/2023)

7. John Anthony - JW
Marriot Hanoi Hotel

8. Ly Club

9. Ming - Pacific Hanoi
Hotel

10. Hatoyama

11. La Table Hanoia

12. Masu

13. Kasaya

6. Maison Man Do

7. Dinh Phong

8. Latest - Le Meridien Saigon
Hotel

9. Kyo Watami

10. Nen Light

11. Coco Dining

12. Yen Sushi & Sake Pub

13. Shang Garden

5. Hatoyama Quanh Ninh
6. Hatoyama Hai Phong

The promotion as well as list of participating restaurants may be changed from time to time and to
be announced on the website https://vietcombank.com.vn/

Please kindly contact via hotline (+84) 28 3824 0508 or website: http://premium-dining.com.vn/
for updated information on the operation status of restaurants.
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