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HUONG DAN SU DUNG UU PAI AM THUC
DANH CHO CHU THE TIN DUNG QUOC TE VIETCOMBANK VISA SIGNATURE
I.  Doi twong ap dung:

— La Chu thé Tin dung quéc té Vietcombank Visa Signature (Chu the).

1. N¢i dung wu dai

— Uudai 1:
= Chiét khau 50% gia tri hoa don, t6i da 01 triéu VND tai cdc nha hang trong chuong trinh
= S luot s dung wu dai toi da: 300 luot st dung/thang.

— Uudai2:
= Chiét khdu 20% gi4 tri hoa don, toi da 400,000 VND tai cac nha hang trong chuong trinh
= Khdng gidi han sé luot str dung vu dii tdi da hang thang.

(Cac wu dai dwoc &p dung cho cd cudi tuan va cac ngay Ié va tly thugc vao tinh trang & khd ndang
phuc vu cua nha hang)

I11. Hwéng din sir dung wu dai

1. Péi véi hinh thikc sir dung dich vu truc tiép tai cac nha hang (dine in)

— Chu thé goi dién dén hotline (+84) 28 3824 0508 dé dat ban téi thiéu 24h trude khi sir dung
dich vy an udng tai cac nha hang trong danh sach. Chii thé s& duoc tong dai Aspire lién hé lai
dé xac nhan noi dung dat ban.

— Chu thé st dung thé Vietcombank Visa Signature caa minh dé thanh toan gia tri hoa don sau
khi &p dung uu dai chiét khau truc tiép trén hoa don thanh toan.

2. Poi véi hinh thire sir dung dich vu giao hang tan noi (delivery)

— Chu thé goi dién dén hotline (+84) 28 3824 0508 tbi thiéu 24h trudc khi sir dung vu dai véi
hinh thirc giao hang tan noi. Tong dai ghi nhan va chuyén yéu cau téi nha hang tuong tng.

— Trong vong 24h ké tir khi tong dai ghi nhan yéu cau cia Cha theé, nha hang lién hé truc tiép
v6i Chu the dé xac nhan don hang bao gdm thuc don chi tiét, s tién, thoi gian, thong tin giao
hang, phi giao hang...;

— Aspire lién hé lai Chu thé qua tong dai (+84) 28 3824 0508 dé xac nhan don hang va sd tién
thanh toan sau khi di 4p dung uu dai va thuc hién giao dich nhap tay dé tién hanh thanh toén
dua trén thong tin thé dugc cung cap bai Cha thé (néu c6 nhu cau xuat hoa don GTGT, Chu
thé can néu rd yéu cau véi Aspire ngay trong cudc goi nay);
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Nha hang chuyén don hang dén Chu thé theo thoi gian di thdng nhat.

Luru y: Céc thong tin thé duoc Chu thé cung cap (bao gom sb thé, thoi han hiéu luc thé) phuc vu
viéc thanh toan s& duoc dam bao vé tinh bao mat. Aspire 1a don vi duoc cip ching chi PCI DSS vé
bao mat thong tin chi the khi cung cap thong tin qua dién thoai.

IV. M@t s6 lwu ¥ khi sir dung wu dii

Viéc trién khai thuc té s& tiy thuoc vao chinh séach/chi dao cia cac co quan quan ly tai tirng

dia ban theo tirng thoi ky nham dam bao cong tac phong chdng dich COVID 19;

MJi Chu thé chi duoc str dung téi da 01 luot sir dung /thang (bat ké du6i hinh thic nao) ddi

v6i Uu dii 1 va duoc sir dung nhiéu 1an khdng gisi han di véi Uu dai 2;

Chu thé khong duoc dit trude luot str dung wu dii cho céc thang tiép theo;

Viéc dat ban phai duoc thuc hién qua hotline cta wu dii. Viéc chap thuan hoic thay d6i théng

tin dat ban phu thudc vao tinh trang va kha nang phuc vu cia nha hang.

Thoi gian hoat dong cua tong dai:

= Tiép nhan va xir Iy yéu ciu st dung wu dai: tir 9h — 22h hang ngay. S6 luot sir dung wu dai
cuia thang s& bat dau tir ngay dau tién mdi thang va két thlic vao ngay cubi cling cia thang
hoac khi s6 luong s6 luot sir dung wu dai dat mac t6i da, tuy diéu Kién nao dén trudc.

= Cung cap thdng tin, hd trg, tu van khach hang: tong dai hoat dong 24/24 dé cung cap thong
tin, hd tro, tu van KH cac van dé lién quan dén viéc str dung vu dai

Ut dai nay khong duoc ap dung dong thoi véi cac chuong trinh khuyén mai khac tai nha hang.

Dé dam bao quyeén loi, khi sir dung truc tiép vu dai tai cac nha hang, Chu thé can mang theo

thé Vietcombank Visa Signature duoc str dung dé dat ban va nha hang sé& kiém tra thong tin

thé truéc khi tién hanh thanh toén.

U'u di s& khong duoc ap dung néu chu thé khong thanh toan thanh cong bang thé Vietcombank

Visa Signature khi dén dung bira tai nha hang hoic tir chbi cung cap st dung sé thé khi st dung

dich vu giao hang tan noi.

Chu thé 6 thé hay/thay d6i yéu cau str dung wu dii trude 2h khi st dung dich vu tryc tiép tai

nha hang va trudgc 24h khi st dung hinh thirc giao hang tan noi so vai thoi gian su dung da

dugc xac nhan.

Viéc hiry/thay doi yéu cau sir dung wu dai ngoai thoi gian quy dinh néu trén hoic khong st

dung wu dii theo thoi gian dd duoc x4c nhan s& dugc tinh thanh 01 (mét) lan sir dung vu dai
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trong thang cua Chu thé.

—  Ddi véi yéu cau sir dung vu dii dd duoc xac nhan, Cha thé co thé thay doi téi da 02 (hai) 1an.
Néu Chu thé van khong thé sir dung wu dai sau hai lan thay ddi, Chu thé s& dugc tinh thanh 01
(mot) 1an st dung wu di trong thang.

V. Danh sach cac nha hang

Nhom nha hang TP Ha Ngi TP Hé Chi Minh Khu vuc khac
Dang trién khai 1. La Table Hanoia (La | 1. Lai(Dinein) Don Cipriani's -
table Du Chef) (Dine | 2. Towa (Dine in) Furama Resort Da
in) 3. LiBai(Dinein) Ning (Dine in)
2. Hatoyama (Dine in) 4. Social Club (Dine in)
3. Salmonoid (Dine in) 5. Viet Kitchen (Dine in)
4. Pane e vino (Dine in) 6. Kabin (Dine in)
5. Oven D’or Sheraton | 7. Sheraton Saigon Hotel
Hanoi (Dine in) (Delivery)
6. Akira Back JW | 8. Lavelle Library (Delivery)
Marriott Hanoi (Dine | 9. Maison Man bo
in) (Delivery)
7. Ming - Pan Pacific 10. Tasty Kitchen (Delivery)
(Dine in) 11. YU CHU -
InterContinental ~ Saigon
(Dine in)
Trién khai bo 8. Ushino Kura (Dine Ngon Gallery Nha
sung trong thang in) Trang (Dine in)
06/2022 9. A Ban (Dine in) 40Six Bistro Phu
Qudc (Dine in)
Costa Seafood - Nha
Trang (Dine in)

Luu y:

— Nbi dung wu dii cling nhu danh sach nha hang c6 thé duoc diéu chinh theo ting thoi ky va
dugc théng bao trén website https://vietcombank.com.vn/

— Trudc dién bién phirc tap cia dich bénh COVID — 19, tinh trang hoat dong cua cac nha hang
c6 thé thay do6i va duoc cap nhat theo ting thoi ky. Cha thé vui long lién hé hotline (+84) 28
3824 0508 dé duoc cap nhat thong tin vé tinh trang hoat dong cua cac nha hang.




