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THE LE CHUONG TRINH KHUYEN MALI

1. Tén chwong trinh:
“Tang qua sinh nhat Khach hang Uu tién cia Vietcombank”
2. Thoi gian trién khai:

- Pbi véi nhém Khach hang Kim cuong Elite: Tir ngay 05/11/2021 dén hét ngay
31/12/2022 hozc dén khi hét ngan sach khuyén mai ciia chwong trinh (tiy diéu
Kién nao dén truéc).

- Pbi v6i nhom Khach hang Kim cuong: Tiu 05/11/2021 dén hét ngay
20/11/2022.

3. Pia ban (pham vi) khuyén mai: Toan qudc.

4. Hinh thic khuyén mai: Tang hang hoa, cung tng dich vu khong thu tién
khong kem theo viéc mua ban hang hda, cung tng dich vu.

5. Khéach hang ciia chwong trinh khuyén mai:

- Khach hang ¢4 nhan dugc dinh danh 13 Khach hang Uu tién hang Kim cuong
Elite hoic hang Kim cuong cua Vietcombank tai thoi diém tang qua.

- Tiéu chi phan hang Khach hang Uu tién hang Kim cuong Elite, Kim cuong
cua Vietcombank hién tai nhu sau:

1 Quy dinh cu thé v& phan hang khéch hang tuan theo quy dinh ndi bo ciia Vietcombank va c6 thé duoc didu chinh
trong tirng thoi ky.
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Piéu kién
Tiéu chi Kmé Ici?:’ng Kim cuong
S6 du tién giri binh quan 12 thang gan nhat T 50 ty|Tu 20 d&én
S6 du tién giri tai thoi diém ra soét VND tro 1 én | dusi 50 ty
Du ng tién vay binh quan 12 thang gan nhat gan nhat VND
Du no tién vay tai thoi diém ra soét
Piém quy doi theo tiéu chi to hop doanh sb Tién gai — | Tir 250 diém | Tir 100 dén
Tién vay — Thé - Bdo hiém tro 1én dudi 250
diém

Trong d6, co ché quy doi diém hién nhu sau:

Tiéu chi S tién (VND) Piém quy doi
S6 du tién gui 200.000.000 01 diém
Du no vay 300.000.000 01 diém
Doanh s chi tiéu the 15.000.000 01 diém
S phi bao hiém nhan tho 10.000.000 01 diém

- Két qua phan hang Khach hang Uu tién tuan theo quy dinh noi bd va quyét
dinh xép hang cua Vietcombank trong ting thoi ky.

6. Qua tang khach hang

6.1. Gia tri va sb lugng qua tang:

S6 lwong qua | Téng gia tri qua

Hang KH Loal qua ting tdi da (qua) | ting thi da (VND)

Kim cuong | Tién mat hodc tién chuyén

Elite khoan vao tai khoan thanh |  —440 14.400.000.000
. toan cua khach hang m¢ tai

6.2. Ngan sach qua tang tdi da:
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Tong ngan sach qua tang: Toi da 42.125.000.000 VNP (bdn hai ty, mot tram hai
1am triéu dong chan).

Trong d6, ngan sach qua ting téi da cho ting nim va toan bo chwong trinh 1a;

Pon vi: VNP
Nhom KH Niam 2021 Nam 2022 Téng chwong trinh
Kim cuong Elite |  2.400.000.000 12.000.000.000 14.400.000.000
Kim cuong 4.625.000.000 23.100.000.000 27.725.000.000
TONG 7.025.000.000 35.100.000.000 42.125.000.000

(c4c noi dung diéu chinh in nghiéng duoc &p dung tir ngay 01/05/2022 dén hét
ngay 31/10/2022).
7. Céch thic trién khai ting qua cho khach hang
- Vietcombank lién hé véi khach hang du diéu kién nhan qua tang bang mot
trong cac phuong thuc (truc tiép, dién thoai, email, tin nhan, van ban...- ty
diéu kién co so dit liéu cua khach hang trén hé thdng cua Vietcombank) vao
dip sinh nhat khach hang dé théng béo vé viéc tang qua va hen thoi gian tang
qua phu hgp véi khach hang.
- Vietcombank chu dong lya chon mot trong hai phuong thirc tang qua phu hop
véi diéu kién thuc té va mong muén caa khach hang:
+ Chuyén khoan vao tai khoan thanh toan cua khach hang mo tai
Vietcombank; hoac

+ Trao ting tién mat truc tiép cho khach hang.

8. Céch thire xac dinh khach hang dwoc tang qua
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- Vietcombank can ctr vao dit liéu vé doanh so/sb
du giao dich/diém quy d6i cua khach hang dugc ghi nhan trén hé thdng cua
Vietcombank va quy dinh phan hang khach hang ni bo trong tirng thoi ky dé
xéac dinh danh sach cac khach hang dat diéu kién nhan qua tang.
- Danh siach khach hang dat da diéu kién nhan gua tang sinh nhat do
Vietcombank quyét dinh.
- Mdi khéch hang (tinh theo hd so thong tin khach hang tai Vietcombank) chi
duoc nhan qua 01 1an trong mot nam.
9. Pau mdi giai dap thac mic cho khach hang vé cac van dé lién quan dén
chwong trinh khuyén mai
- Chi nhanh/ diém giao dich caa Vietcombank trén toan quéc.
- Hotline danh riéng cho Khach hang Uu tién cua Vietcombank: 18001565.
10.Trach nhiém cong bé thong tin

- Vietcombank c6 trach nhiém cong bé cong khai thdng tin vé chuong trinh
khuyén mai trén website chinh thirc cua Vietcombank va/ hoic tai chi nhanh/
diém giao dich caa Vietcombank.

- Céac khach hang dap tmg diéu kién phan hang noi bé va quy dinh cua
Vietcombank trong tung thoi ky sé duoc Vietcombank thong bao va tang qua
theo quy dinh tai muc 7 thé 18 nay.




