THE LE CHUONG TRINH

1. Tén chwong trinh:

“TANG QUA SINH NHAT KHACH HANG UU TIEN
CUA VIETCOMBANK?”

2. Thei gian trién khai: Tir ngay 05/11/2021 dén hét ngay 30/04/2022.

3. Pia ban (pham vi) khuyén mai: Toan qudc.

4. Hinh thirc khuyén mai: Tang qua nhan dip sinh nhat cho khéach hang 1a tién mat
hoic tién chuyén khoan vao tai khoan thanh toan cua khach hang mé tai

Vietcombank.

5. Khach hang ciia chwong trinh khuyén mai (d6i twong hwéng khuyén mai):
Khéach hang ca nhan duoc dinh danh la Khach hang Uu tién (Khach hang Priority/
Khach hang Vietcombank Priority) hang Kim cuong Elite va hang Kim cuong cua
Vietcombank tai thoi diém tang qua.

Tieu chi phan hang khdach hang Kim cuong Elite va khach hang Kim cwong cua

Vietcombank hién nhuw sau®:

Tiéu chi

Diéu kién

Kim cwong Elite

Kim cuwong

S6 dur tién guri binh quan 12 thang gan nhat

S dur tién guri tai thoi diém ra soat

gan nhat

Dur nortién vay binh quan 12 thang gan nhat | Tir 50 ty VND tro 1én

Dur ngr tién vay tai thoi diém ra soét

Tir 20 dén duwdi 50 ty
VNP

Tién gui — Tién vay — Thé

Piém quy doi theo tiéu chi té hop doanh so

Tir 250 d@iém tré 1én

Tir 100 d@én duwéi 250
diém

Trong do, co cheé quy doi diem nhw sau:

Tiéu chi So tién Diém quy déi
S6 du tién giri 200.000.000. VND 1 diém
Du no vay 300.000.000 VND 1 diém
Doanh sé chi tiéu thé 15.000.000 VND 1 diém

MKét qua phan hang khach hang wu tién tuan theo quy dinh néi bé va quyét dinh xép hang

cua Vietcombank trong tung thoi ky.

6. Qua tiang khach hang




6.1. Gid tri va so lwong qua tang:

. , X c L Gia tri qua | S6 hrong qua
Nhom khach hang Loai qua ting ting t&i da
Kim cuong Elite Tién mat hogc tién chuyén | 10.000.000 741
khoan vao tai khoan thanh toan
Kim cuong cia khach hang mé ftai| g ggg 0o 2.730
Vietcombank

6.2. Ngdn sdch qua tang t6i da:

Tong ngan sach qua tiang toi da: 21.060.000.000 VND (Hai muwoi mot ty, sdu muroi
triéu dong chan).

7. Céch thic trién khai ting qua cho khach hang

- Vietcombank lién hé véi khach hang du diéu kién nhan qua ting bang mét trong
cac phuong thirc (truc tiép, dién thoai, email, tin nhan, van ban...- tuy diéu kién
co so dir lidu cua khach hang trén hé thong cua Vietcombank) vao dip sinh nhat
khach hang dé théng béo vé viéc ting qua va hen thoi gian ting qua cho khach
hang.

- Vietcombank chu dong lua chon mét trong hai phuong thirc tang qua phu hop véi
diéu kién thyc té va mong mudn caa khach hang:

+ Chuyén khoan vao tai khoan thanh toan caa khach hang mé tai Vietcombank;
hoac
+ Trao tang tién mat truc tiép cho khach hang.
8. Cach thire xac dinh khach hang dwec ting qua

- Vietcombank cin ctr vao dit liéu vé doanh sb/sé du giao dich/diém quy doi cua
khach hang duoc ghi nhan trén hé thong caa Vietcombank va quy dinh phan hang
khach hang noi bo trong tirng thoi ky dé xac dinh danh sach cac khach hang dat
diéu kién nhan qua tang.

- M&i khach hang (tinh theo hé so thong tin khach hang tai Vietcombank) chi duoc
nhan qua 01 lan trong mot nam.



