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GIO1 THIEU DICH VU VCB-MOBILE B@NKING

\%

Vietcombank

Churignigmitin vimg tuon

'Hay sur dung (rng dung VCB-Mobile B@nking
dé tan hudng cac tién ich ma ching t6i mang
al cho ban, moi lic moi noi.

VCB-Mobile B@nking la dich vu ngan hang trén dién thoai di déng théng minh giup khach hang giao dich v&i ngén
hang moi lic moi noi. Ung dung do Ngan hang TMCP Ngoai thuong Viét Nam (Vietcombank) va Céng ty C6 phan Giai
phap Thanh toan Viét Nam (VNPAY) hop tac phat trién, thich hop véi cac hé diéu hanh iOS, Android, chay trén moi
thiét bj dién t&r smartphone, may tinh bang... cé két n6i 3G/ Wifi/ GPRS.
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Tinh nang dich vu

Nhom chirc nang tai chinh

« Truy van thong tin tai khoan/ Thé (danh sach tai khoan, chi tiét/LSGD tai khoan).

- Giao dich chuyén tién: chuyén tién trong Vietcombank, chuyén tién t&i ngan hang khac qua tai khoan, chuyén tién nhanh qua sé the,
chuyén tién tur thién.

- Giao dich nap tién dién thoai di dong tra trudc.

- Giao dich thanh toan héa don tra sau: tién dién, cudec di dong tra sau, cuée dién thoai c6 dinh, cuéc Internet ADSL, cude truyén hinh
cap.

* QR Pay

+ Thanh toan thé tin dung.

+ Bao cao giao dich.

Nhém tién ich phi tai chinh

* Nhéan théng tin Vietcombank.

+ Dat vé may bay.

« Danh muc dau tu.

« Tra clru thong tin chung: ty gia ngoai té, 1ai suat, ATM/Chi nhanh.

« Nhém tinh ndng cai dat: d6i mat khau, cai dat dang nhap van tay, chia sé (rng dung, danh ba ngudi hudng, danh ba héa don, lién hé,
déi ngdn ngfr.
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Piéu kién str dung dich vu VCB-Mobile B@nking

Dé sir dung dich vu VCB-Mobile B@nking, khach hang can:

+ C6 tai khoan thanh toan mao tai Vietcombank.

- Co dién thoai thdng minh/ may tinh bang cua khach hang stir dung hé diéu hanh Android 2.3 trd I1én, iOS 7.0 trd 1én, c6 thé két nbi vai Internet
(thdng qua GPRS/3G/Wifi).

- S0 dién thoai dang ky VCB-Mobile B@nking da dang ky str dung dich vu VCB-SMS B@nking.

+ Pang ky sur dung dich vu VCB-Mobile B@nking.
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bang ky suir dung dich vu VCB-Mobile B@nking

Bué'c 1: Khach hang dén Quay giao dich cua Vietcombank va dién thong tin vao mau Dang ky str dung dich vu VCB-Mobile B@nking.
(Khach hang can mang theo CMTND/HG chiéu ban gac).

Bud'c 2: Sau khi dang ky dich vu, Vietcombank sé gtri lai cho khach hang:

+ M6t ban dang ky c6 in tén truy cép dich vu.

« M6t (01) tin nhdn SMS c6 chira dudng link tai irng dung vé may dién thoai va mat khau kich hoat.

Hudng dan tai va cai dat irng dung

Tai va cai dat irng dung cho céac hé diéu hanh
2 Tai ing dung tai ’ Tai ung dung fai
' AppStore Google Play
Bwdc 1: Truy cap App Store déi vai hé diéu hanh iOS, Play Store déi v&i hé diéu hanh Android.
). vietcombank (X ]
Buéc 2: Tim kiém Ung dung bang cach gb chir “Vietcombank” vao 6 tim kiém.

Vietcombank
Vietcombank

[(24)

Bwd'c 3: Nhan vao icon v cta Ung dung tim dugc, chon “Install/Cai dat” dé cai dat irng dung trén thiét bi.
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Lwuy:

- Khach hang can cé Apple ID/Google account/Microsoft account (tai khodn st dung dich vu ctia Apple/Google) dé tai trng dung. Néu chuwa cé
loai tai khoan nay, vui long dang ky véi Apple/Google.

- Trong qua trinh cai dat & st dung, dém bao thiét bj dang duroc két ndi véi internet qua 3G, 3G+ (HSDPA) hodc Wifi.

- Ung dung tuong thich véi iPhone/iPod Touch/iPad (iOS 7.0 tré 1én), thiét bj str dung Android (hé diéu hanh Android 2.3 tré 1én)

- Dung lwong cua ting dung nhé hon 10 MB, g dung duoc cung cdp hoan toan mién phi, tuy nhién chi phi tai trng dung phu thudc vao géi
cuwéc ma Khach hang dang sir dung (duoc quy dinh béi céng ty cung cép dich vu internet/mang di dong).

Tai va cai dat tir link download nhan duoc qua SMS

Bué'c 1: Khach hang truy cép link tai irng dung tur tin nhan VCB giri vé sau khi dang ky VCB-Mobile B@nking tai quay hodc tir tin nhan ban
bé chia sé; sau d6 nhén nut Install/ Cai dat dé tai irng dung vé thiét bi.

Bwéc 2: Mo file tai vé va cai dat (rng dung. Sau khi cai dat thanh céng logo cuia (rng dung dugc thém vao man hinh home cua thiét bi.

Quy khach vui long truy cap dia

chi http://vcbmobilebanking.

com.vn dé tai vé (rng dung

VCB-Mobile B@nking. Cam on >
Quy khach da sur dung dich vu.

6-3%\‘0 @
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Huéng dan kich hoat dich vu

Sau khi cai dat (rng dung vao thiét bi, khach hang can thyc hién kich hoat tai khoan trudc khi str dung.

Kich hoat VCB Mobile B@nking

Vietcombank

Gl iy Cury Wi b 36 wok Ung oyl

WCB-Mabile B;il':‘"ll_:l L Vietooenbnnk

1 2 3
ABC DEF
4 5 <]
7 8 g
0 &

Mé (rng dung va nhap so
dién thoai da dang ky voi
VCB khi dang ky dich vu va
nhan nut Tiép tuc.

- » Ma xac nhan: 1a chudi 6 ky tw
duoc hé thdng glri theo hinh thire
Vietcombank tin nhan SMS vé sé dién thoai
o e i S SR S Khach hang dang ky str dung
con iy 8 i s VCB-Mobile B@nking véi VCB.

o Mat khau/PIN méi: 1a chubi ky

tw do Khach hang tw dat dé dang
nhap rng dung nhirng 1an tiép
theo. Quy dinh d&t mat khau/PIN
la chudi gi¢i han tr 8 dén 20 ky tw
- ) it nhat 1 ky tw chir va ky tw s6 co
thé bao gom: tiéng viét khong dau,
cac ky tw dac biét, khodng trang,
khéng cho phép dé tréng

* Nhép lai méat khau/PIN méi: nhap
lai chuéi trung véi Mat khau/PIN

a bén trén.

Khéach hang nhap Mat khdu mac dinh/PIN dugc glri qua tin nhan
SMS, dat Mat khau/PIN mai, nhap lai méat khau/PIN m&i va nhan nat
Tiép tuc. Sau khi nhap chinh xac céac théng tin, (rng dung sé duoc
kich hoat trén thiét bi.
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Nhéap Ma xac nhan OTP dugc
guri dén So dién thoai dang ky

va nhéan nut Tiép tuc.



Chung niém tin viing tuong lai

Pang nhap rng dung

Ung dung sé hién thi man hinh Bang nhap khi mé rng dung.

Vietcombank

0932083683

Dé dang nhap (rng dung,
thurc hién: Nhap mat khau
va nhan nit Pang nhap.
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Hagg wabii i Mo

Thanh todn e i dung

Khi dang nhép thanh céng,
(rng dung hién thi man hinh
mac dinh & tab Tai chinh.
Khach hang co thé str dung
tat ca cac chirc nang cla
(rng dung.
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Chung niém tin viing tuong lai

Pang xuat irng dung (Thoat irng dung)

Cach Cach

01 02

Nhan vao biéu twgng Dung nat Back cua thiét

0

HOANG ANH

{5 Tai kivodin / Th

' Changiin tidn

Pang xuat trén man bi (néu cd) dé dang xuét

Theding Dl

# capay hinh, va nhén nat Déng y

1] Map tin gién thoal = déng XUAat.

(rng dung.

iy khdch ob chde chdln mmudin thodd

khdi phidn diing nhdp niry khing 7

|Z] Thants tedn hod den
3 Thanh bodn thi tin dung i

Ty Tt wim trgre fusin

AT Ghi rhiinh B |
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Tai khoan/ Thé

e = =2
T hodn thanh fod (1) 5 Ciuain in trang Vistcomaani 5 wecorsa
100K 3 ik B o et Sl w1 vanae e
200, 000,000 v I3 - Guerpln tin riharh gua 54 ihe » Chi il Gt nhieh ¢ gisa dich
sy Sl e 5 kndch g dycder Dé truy van, Khach
E——" I " | hang nhdn vao Tai
1000 1356 7654 khoan mudén xem.
= Man hinh s& hién
thi théng tin chi tiét
tai khoan.
Tai tab Tai chinh, chon chirc nang Tai khoan/ Thé. Ung Nh&n mét trong s6 icon chirc nang tat tai
dung hién thi toan bd Tai khoan clia Khach hang & trang nhém Tai khoan thanh toan nhu Chuyén
thai “Hoat dong” tai VCB, bao gom: Tai khoan thanh toan, khoan, Thanh toan héa don, Nap tién dién
Tai khoan tiét kiém khong ky han, Tai khoan tiét kiém, Tai thoai, (rng dung sé hién thi man hinh tuong
khoan vay, Thé tin dung. (rng v&i dich vy da chon.
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Chung niém tin viing tuong lai

Truy van Tai khoan/ Thé

L " [ L
DI R00D 156273 - WHD LTr DI ROOD 15627 - WD

FTADAE SN0

NS Mokde APR Thant toan hoa don TG, 0 VCH Mobile APF. Chussen fion ieong P £ NS Mobde APF Thanh toen hoa don T, o 00
O > || D
VB Mckbide APR Chuyen tien trong he L., VER Mok ABR Chuyen bien rong Fe 1.,
Dé truy van lich str giao dich VCB bicbde AP Cusyan ten rong b .. VE Mbde APP. Cruyn en borghert..
cuia Tai khoan/ thé, Khach hang VCB Mctile APR. Chuyen e b b VR Mckile APP. Chuoren e g P
nhan vao nut Lich sir giao dich. VR Mkl 457 Crapen e rong P, VEB Mobie APP. Crapen e rorg P,
Sau dé chon thi gian mudn VG Wb AR Cruyen ten borg P, VOB Mt APP. Chuyen ten BorgPa

truy van (tir ngay - dén ngay), va
nh&n nat Tim kiém.

Lwuy:

« Déi v6i truy van Tai khodn thanh toan: thoi gian truy van téi da la 30 ngay ké tir bat ky thoi diém nao.

« D6i v6i truy van Tai khodn tiét kiém: 10 giao dich gén nhét ké tir thoi diém truy van. Khach hang cuén man hinh dé yéu céu lay
thém 10 giao dich tiép theo tir hé théng cho dén khi khéng con giao dich nao.

« P6i v6i truy van Lich st giao dich Thé tin dung: Khéng hién thi céc tab théng tin: Tat ca/ Tién vao/ Tién ra.
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Chuyén tién

B =
o |5
S8 |t
OF Py hlag wabn Gafn o
.t
= -
Tharn bodn hod dion Tharh todn & fn dung

Chuyén tién

»

Churgdin 1in trang Vistcomiani

Chunedin 1 161 ngén hang khae
ques Tl kFadin

Churgin tibn riharh gua s (M

Cherpdn tan L 1hidn

C6 4 hinh thirc Chuyén tién:

1. Chuyén tién trong Vietcombank

2. Chuyén tién t&i ngan hang khac qua tai khoan
3. Chuyén tién nhanh qua so6 thé

4. Chuyén tién tur thién
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Chuyén tién trong Vietcombank

1

Chargdin téin frong Vistcombani

44

L

Ghurpdin tn 161 ngin hang khic

qusa Tl kil

»

Tai Tab Chuyén tién, chon Chuyén

tién trong Vietcombank.
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L Efurdin 1o teong Vistcormbank

£ Thing tin ngurin chisgén

T Thidng tin ngurdi hardng

& Thing tin giac dich

B

Chon tai khoan nguon. Sau do, nhap théng tin
chuyén khoan gém: Tai khoan dich, sé tién, noi
dung chuyén tién va nhén nat Tiép tuc.

Lwuy:

« Tai khodn nguén va tai khoén dich khéng
duwoc trung nhau.

« Khéch hang cé thé nhéan icon danh ba &3
dé chon nguoi huéng tir danh séch da luu.
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Chuyén tién trong Vietcombank

ﬁm.- iy AR | -
WA hdn thirg tn Kt gud i dicr <}
1000 £567 B0 8 2 & 4 \/“-.I
1000 SETH BATS - Mguyen Van A ______’_/" He thong hién thl man
Cray hdich a8 hore hidn h‘lnh két qUé thl_J'C hién
BEMLO00 YIE Teweh 1D for "VCE® ehiurydan thirh o 000V
{Marn irilm nghin Sang) Wi g quabt e tay bribn thdt by 04 L iy . . N a
M ghin Aing wtm“d‘h ) IIMI“,I-M'I:L”.:HI 3 giao dICh thanh cong.
(i T { wm OOl D6 E ¥y
e y Cankal  Nhan Lwu danh ba
i 1 2 3 , .
i ABC oe _ thu hwd'ng dé luu danh
4 5 6 | Thus HEn gon dich . ,
Mo ba ngu&i hudng.
2z = o - Nhan nat Thue hién
e 0 @ giao dich khac dé thuc

hién giao dich chuyén

0 0 khoan khac (néu cd).

« Nh&n nut Home dé di

Kiém tra lai théng tin. Nhdn + Truong hop xac thuc giao dich bang SMS OTP: Nhap chuy&n v& man hinh tab
vao nut Tiép tuc. ma xac thyc chinh xac va hop 1&, nhan nat Tiép tuc dé Tai chinh.

hoan tat giao dich.
- Trudng hop xac thuc giao dich bang van tay, thuc hién
quét van tay dé hoan tat giao dich.
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Chuyén tién t&i ngan hang khac qua tai khoan

Tai Tab Chuyén tién, chon

chirc ndng Chuyén tién
téi ngan hang khac qua
tai khoan.

Huwéng dan str dung VCB-Mobile B@nking

= Thing tin nguri hurdng

Mgeiin ang hurdmng

& Thong un geas dich

B

Chon tai khoan nguén. Nhap vao cac théng
tin: S6 tai khoan dich, Tén ngudi nhan, chon
Ngan hang cua ngudi nhan tir danh sach, so6
tién, ndi dung va nhan nut Tiép tuc.

Lwuy:

» Cac théng tin Tén ngwoi nhén, ndi dung
vui Iong nhép Tiéng Viét khéng dau.

« Khéch hang cé thé nhén icon danh ba 2
dé chon nguoi huéng tir danh sach da luu.
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Chuyén tién t&i ngan hang khac qua tai khoan

e ey A e
Xike e i Bl G s dicn <}
byt 08 g8 2 4 4 4 \/&\_1 Hé thong hién thi man
: hinh chuyén khoan
1000 5678 BATY e
iy Ehdich A8 thare hidn thé.nh Céng.
Py M A Teaieh 1D for “VCE= ehinplin thisnh shng 5,000,000 VND .
skt cha Nguyen Van A sd 14 knadn « Nhan vao Lwu danh
TP Bank i o e 1000 :H:'- .r.- T Izl;l_ f:.].ll: TP Bank,
tavy . = bttt ba thu hwd'ng dé luu
R P .1 2 3 .. ,
sBe D danh ba ngu&i huong.
2 Lang Ha 4 5 ﬁ 3 :'I-'I'i.ll:Hp!numm::- ke . . i
uND * Nhan vao nut Thue
500,000 YND
{Mirm trim nghin ddng) .-.:?4_- _BH ng'r_ hien giaO diCh kha,c
5,000 YHD 0 & dé thyurc hién giao dich

chuyén khoan khac

0 0 (néu co).

+ Nhan nit Home dé di
Kiém tra lai théng tin. Nhdn  « Trurd'ng hop xac thyuc giao dich bang SMS OTP: Nhéap chuyén v& man hinh tab

vao nut Tiép tuc. vao ma xac thyrc chinh xac va hop 18, nhéan nat Tiép tuc Tai chinh.
dé hoan tat giao dich.
- Truorng hop xac thyre giao dich bang van tay, thyrc hién
quét van tay dé hoan tat giao dich.
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Chuyén tién nhanh qua sé thé

[ o ant

= Chunln 1ién nfianh qua 55 thi

T Chusgdin tén frong Vistcombani » =1 Thing tin nguron chisgdn
=, Chunedin bén 181 ngdn hing khis MA3E . B
Ml e 1él khadn : o * 0
[_: Churglin thin rihanh gua 38 i }] il 1087 B .
& F oo : Thuc hién Chon s6 thé chuyén di, nhap S6
St Chuspdn téin tir thidn

= Thing tin ngurin herdmg

thé chuyén dén, sé tién, ndi dung va nhan

=
5 Thing fin geao dich nUt Tlep tl"c'
Luuy: ) o
e CO thé chon sob thé chuyén délj ter
danh sach da lwu bang cach nhan vao
| e icon danh ba £3 .

Tai Tab Chuyén tién, chon
chirc ndng Chuyén tién
nhanh qua soé thé.
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Chuyén tién nhanh qua sé thé

Xic fifln thing tin
.-. '
G704, 89 & 3 & 4
1000 2567 12568
Bra 1234 0000 5678 Teueh 1D far "WCBE™
Wi g quabt wlie iy b thede iy B8
che hiln ey dch
Mgren Van A
L Tidp e Cancel
TP Bank
1 2 3
ABT DE
500,000 YMD
{Miirn: trilem nghin Sdng) 4 3 6
i JHL MO
5,000 VND ? 8 g
AR TUY WA
Chunndn khadr (4] @

Kiém tra lai théng tin. Nhdn + Truong hop xac thuc giao dich bang SMS OTP: Nhap
vao nut Tiép tuc. vao ma xac thyrc chinh xac va hop 1&, nhan nat Tiép tuc dé
hoan t&t giao dich.
- Trudng hop xac thuc giao dich bang van tay, thuc hién
quét van tay dé hoan tat giao dich.

- o ant
i iqud giao dich

-
P
1nl

iy ek a8 hare hidn
Ehirpln thiin coag 5,000,000 VD
cha Mguyen Van & o tha
BT 1234 DODD 56TE rghn hing TP Bank

1 'I-'hl.ll: i g dich khac

Hé thong hién thi man
hinh chuyén khoan
thanh cong.

 Nhan vao Lwu danh
ba thu hwd'ng dé luu
danh ba ngu&i hudng
« Nhén vao nut Thue
hién giao dich khac
dé thurc hién giao dich
chuyén khoan khac
(néu co).

+ Nhan nit Home dé
di chuyén vé man hinh
tab Tai chinh.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

Chung niém tin viing tuong lai

Chuyén tién tur thién

- T ey A
B = iyl 1 511ty
T Chusglin Uén trang Vistcombani » = Thang tin ngurin chiyéin
= Chargdn Bén 161 ngAn hang khae S F00A G TR z

| *>
HL ' qum il kivodn
[C} - Grusgdin i riharh qua 58 v » — . i
= " o ™) Thing tin ngurdi hurdmg
(—_':,‘g Cherpdn tan L 1hidn )) Caarm [ ﬂ

§ Thang tn giao dich Nhap va chon thong tin chuyén tién gém:
Tai khoan ngudn, Quy/Té chirc tir thién, s
tién, Tén ngudi ing hd, Bia chi ngu i Ging

i Sop DN HA R hd, Hoan canh dng hd va nhan Tiép tuc.

Tai Tab Chuyén tién, chon
chirc ndng Chuyén tién
tur thién.

Huwdéng dan st dung VCB-Mobile B@nking




Chung niém tin viing tuong lai

Chuyén tién tién thién

Hé thong hién thi man

[T i st

Kt qud gias dich tﬁ

hinh chuyén khoan

1000458TED 10 \/\:I thanh céng.
10004 TSR 1285 - Chy T chirg Com od thit '--.___.-“". ° Nh’a(.n Vé.O nl:lt Thl_rc
500000 YN Toueh D or VG- gl e g 1645 158D hién giao dich khac
(in tellen nabin dong) i i ol e Ly il i o iy D/ To ahore tur hedn " A . .

s e g i (i o 1Y 55 1 Ksdn 1000SOTAB907 dé thurc hién giao dich
Hodng Ann Thidn N ¥ Cancsl

khac (néu co).

1" Ih,r: s giad cich khic

22 Lang Ha, Bong B, Ha Nés

» Nhéan nut Home dé

Ling b 1 thign

di chuyén vé& man hinh
tab Tai chinh.

Kiém tra lai thong tin. Nndn + Trudng hop xac thuc giao dich bdng SMS OTP: Nhap
vao nut Tiép tuc. vao ma xac thyrc chinh xac va hgp 1&, nhan nat Tiép tuc dé
hoan tat giao dich.
« Trudrng ho'p xac thurc giao dich bang van tay, thurc hién
quét van tay dé hoan tat giao dich.

Huwéng dan str dung VCB-Mobile B@nking



Chung niém tin viing tuong lai

Nap tién dién thoai

A Tai khoan ngudn
Chon tai khoan ngudn, nhap s6 dién thoai
muén nap tién (hodc nhan vao icon 23
S Thong tin geao dich
- dé chon tir Danh ba dién thoai cua thiét bi).
Chon ménh gia thé nap roi nhan nut Tiép
| ._:I- ™ ; tuc.
Sh 30,000 50,00
.‘f:_:!l; 200,000 200,000 300,000
bl S e Lwuy: ,
- (o (0| Loy e [ * Dé nap cho chinh sé dién thoai Khach
5 = TR e s bt hang dang ky VCB-Mobile B@nking,
ke i o D khach hang co thé dé tréng 6 Sé dién

thoai dwoc nap.

Tai tab Tai chinh, chon chirc
ning Nap tién dién thoai.

Huwéng dan str dung VCB-Mobile B@nking




Chung niém tin viing tuong lai

Nap tién dién thoai

[maeis i = ey A oow
X il thidrg tin L i iqud giao dich i °
1000 4567 BE10 T R oy Hé thong hién thi man
v )

AR20BIEES — hinh nap tien dién thoai

500,000 YND Toueh 1D far “VCE* ..,.,ﬁ:::.:tl:.',‘;".-,F,.:'.'_r.f.~l,;":-1.,._—. thanh céng.

[Marn trilm nghin dang) ww:lﬂ:ﬂ:?kﬂﬂ ehi s dén thoas DOXIEIGET Nh . . , Th h.A
T an vao nut Thuc hien
rohi

Canced
1 5 4 B ok i xch vic giao dich khac dé thuc
ABT DEF A . . N
3 5 " hién giao dich nap tién
? a “;” khac (néu co).
( - Nhé&n nat Home d8 di
Thip e
0 & 2w <
chuyén vé man hinh tab

0 0 Tai chinh.

Kiém tra lai théng tin. Nhdn  « Trurd'ng hop xac thyuc giao dich bang SMS OTP: Nhéap
vao nut Tiép tuc. vao ma xac thyrc chinh xac va hop 18, nhéan nat Tiép tuc
dé hoan tét giao dich.
- Truorng hop xac thyre giao dich bang van tay, thyrc hién
quét van tay dé hoan tat giao dich.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

Chung niém tin viing tuong lai

Thanh toan héa don

OR Py

-

Thaarn todn hoa don

Tal chinh
= -
ﬂ - |
T whodn 7 Tha Chunglin tsbn
= gr | __1'.
Jr':rﬂ ==

Hg i i I

==

Tharh todin 5 fn dung

Tai tab Tai chinh, chon
chirc nang Thanh toan

héa do'n.

-l T ey A
= Thanh bndin b dhom
Cuanh adech: hah don
" s it et . -]
e e [ri=v= v o]
o Then diin »
L_J Curdo di déng ird sau -
Wy Cirdc didn thogi e dinh >
A Curre intarmat ADSL >
[ Curde truyén hinh cép ¥

Chon 1 dich vu thanh toan.

Huwéng dan str dung VCB-Mobile B@nking

gl o ant

= e i thoal o ohng It a0

) Tai khoan ngudn

5 Thdng tin geac dish

'0 Do T oy sl

K ey ko e vy

Beas e Aae—

| T |

Chon Tai khoan nguén, Nha cung cép.
Nhép ma khach hang/ s6 dién thoai va
nhan nut Tiép tuc.

Lwuy:

« CO thé chon ttr danh sach hoa don
da luu, bdng cach nhan vao Chon tir
danh sach.



Vietcombank

Thanh toan héa don

1000 2567 8310

Canto dein thoai di dng tra sau
Vistial

12AAEE

LA Vin Long

HOHL 00 WD

Mt irim nghin ddng)

D

Kiém tra lai théng tin. Nhén

vao nut Tiép tuc.

g8 2 4 4 4
Teueh 1D tor "VOE™
Wi kg puatt e Ly b thedt 1 88
e
p
D i
1 2 a2
ABG DE
4 5 5]
JEL MO
7 8 9
i TUuN WY
0 &

- Truorng hop xac thyre giao dich bang SMS OTP: Nhap
vao ma xac thyrc chinh xac va hop 18, nhéan nat Tiép tuc
dé hoan tét giao dich.

- Truorng hop xac thyre giao dich bang van tay, thyrc hién
quét van tay dé hoan tat giao dich.

i

Ciury khach dia thanh toan thanh odng
500,000 VND
cho hod don 123456

Hé thdng hién thi man
hinh thanh toan héa don
thanh cong.

+ Nhan vao Lwu danh
ba dé Iwu danh ba héa
don (cac héa don thanh
toan 1 lan sé khong hién
thi nut nay).

« Nhan vao nat Thue
hién giao dich khac

dé thurc hién giao dich
thanh toan héa don khac
(néu co).

* Nut Pang ky nhan
thong bao cuwé'c hang
thang (V&i hdéa don
chua luu trong danh ba
hoac da lvu nhung chua
dang ky nhan thong bao
cudc hang thang)

» Nhan vao nat Home dé
di chuyén vé man hinh
tab Tai chinh.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

Chung niém tin viing tuong lai

Xo6a héa don gan day

e s e s
L o Thanh sadn hod dan L o Thanh sadn hod dan
4 4 - « Nhan vao “Pong
©® © © G & 0 @ , five
e e e o -+ ot vy ey ] y”’ App gLrI yeu
© R : cau xéa hoéa don
Lx4 Tibn dbn >
T Thang bio khoi danh ba va
- :-I Curdro i $dng trd sau > "":I Carde: 4 Biig bl sau £ Qo khadoh chitc chiin imalin kod ’
j 4 o . & Curdrg &0 thogt cd dinh » i . huy déng ky nhén
T Wi 7 Th Cruykn wn by Cudre déin thoai cd dinh » = fary BEng y
= = J Curtie intermet ADSL » A Cutre internet ADSL * thong bao cude
a0 = = - hang thang.
O Py Kl e b g [ Cardr truydn hinh cip > et CAPRAC Ay S 2503 * ~ 2 >
* Nhan vao “Huy”,
= quay vé man hinh
Thare bodn hod don Thanh todin e 1in da A A
h truge do.

Tai tab Tai chinh, chon chirc  Trén man hinh thanh toan
nang Thanh toan héa do'n.

Nhé&n vao nut “Xéa”, hién Nh&n vao icon x6a trén médi héa don, hién
thi thdng bao xac nhan xéa: “Quy khach

c6 chiac muén x6a héa do'n nay”, nit

héa don, tai nhém danh thi icon x6a tuong rng v&i

séch hoa don, (rng dung méi hoa don da luu dong

hién thi thém nat “Xéa” géc  thoi hién thj nat “Hay”. “Dong y”, nut “Hay”.

trén bén phai man hinh.

Huwéng dan str dung VCB-Mobile B@nking




Vietcombank

Chung niém tin viing tuong lai

bang ky nhan théng bao cuéc hang thang (khi thanh toan héa don)

s 2D
Ciury khach di thanh toan thanh odng

&0, 000 YND
cho hod don 123456

1 2 3

ABLC DEF

b bt s et g eion. () 3 " i
O JEL MO

| ; 7 8 g

-

Khach hang thyuc hién thanh toan héa don dén man hinh
két qua.

Ung dung hién thi man hinh c6 nat Bang ky nhan théng
bao cudéc hang thang.

Théng bia

Liru héa dom thanh cong

Bang

Khach hang chon nut Bang ky nhén théng
bao cudec 1a ON. Nhan luu danh ba hoa
don va lvu dang ky nhan théng bao cuéc
hang thang.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank
bang ky nhan théng bao cuéc hang thang (khi thém méi/chinh stra héa don)

Trudong hgp 1: Man hinh thém mdi hda don

Chipn Rch vy

o - LR 100K
. 5 .,
Chon nha cung cdip » n

Ung dung hién thi man hinh

Ung dung hién thj théng bao

Leru canh B thinh cdng

c6 nut Bang ky nhan théng
ntrong i v g i () bao mac dinh |a ON.

Luu danh ba thanh cong va luu
trang thai dang ky nhan théng
bao cude thanh céng.
QIWIEIRJTIY L] FQP
AlS|IDFFIGIR|Jd KL
# ZXCVENMESE

125 & g e liEn

Huwéng dan str dung VCB-Mobile B@nking




Vietcombank
Pang ky nhan théng bao cuwéc hang thang (khi thém méi/chinh stra héa don)

Truong hgp 2: Man hinh chinh stia héa don

Khach hang thay déi trang thai Dang ky
nhan théng bao cuéc hang thang. Nhan

Sira danh ba thanh oing

Luu va cap nhat danh ba thanh céng.

T s @O —— .
T
QIWIEIRJTIY UL FQYP QIWIEIRJTIY U] FQYP
AlSIDFFIGIH|JIKIL AlSIDEFIGIH|Jd KL
4 Z X CVENME 4 Z X CVENMEE
125 & § spoce mien 123 & ¢ spoce mien

Ung dung hién thj man hinh chinh stra hda don:

Néu da dang ky thi nit Bang ky nhan théng bao cuéc hang thang mac dinh 1a ON
Né&u chura dang ky thi nat Bang ky nhan thong bao cudc hang thang mac dinh la
OFF.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank
Théng bao cuéc hdéa don hang thang

Truong hop 1: Tai man hinh ddng nhdp

DE 4Bk

Carde die i e T s riagehons
[ 3 e il
i Oy et W S350 000 VDL Chm om
iy e oI i ol el
Dy khabeh vl g diling rifdg o8 sls
Bz giden dich

Car 3 L i o

. VAL - I"

1

, Ngay quét cude dinh ky
05, 10 va 20 hang thang.
Ung dung nhan duoc tin
théng bao cuéc hda don
hang thang vé Théng tin
Vietcombank.

Khach hang nhan thanh toan
DPang nhéap thanh céng.

Huwéng dan str dung VCB-Mobile B@nking

Ung dung hién thi man hinh
thanh toan cho héa do'n da
chon. Bugre tiép theo thuc
hién nhu trén.



Vietcombank

Chung niém tin viing tuong lai

Théng bao cuéc hdéa don hang thang

Trudng hop 2: Sau khi dang nhap

N AM

Thdng B Viscomtionk

= Tai khean ngucn

| . iy B 5 Thidng tin geae dich
CApdT dhoh v o6 Mg 11 Sad Vo shons
(5 iy Ml [S82 TESF | re i
cni o ey W 312850 VG Chm & T
L e O fur g deet vk
- Nhan Thanh toan tai e Ung dung hién thi man hinh thanh toan
Théng tin Vietcombank. acaiy cho héa do’n da chon. Budc ti€p theo

thuc hién nhu trén.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

Chung niém tin viing tuong lai

Thanh toan thé tin dung

g i1 AR T iy AR

= Thanh bodin 1he tin durg 4= Thesniry bt 1hét i e

B il khodm e
= Tai khoan ngutn En Tai khedn ngudin

BOT41 249635
Tohi Wang Ml —
) T
' & Hogt adrg o
Ty i 28 (Pt e troaeg i o
5 Thing tin giao dich & Thing tin giao dich 36,000,000 YND
. BT A BT - B i Wi thidus odm phial Shanh 1oan
Tiil chinh ; 500,000,000 VND
I;;I:r' :-;;IJ_!,I;: Bl v ey bk iy el Ehainih ey
= - e 1.000,000,000 VND
j = Tirth B T -
. TR 56 e B iy oin phis tharh todn
Tl whade ¢ T Churpin tsbn The con hidd —

20,000,000 YND
Téng s di thanh todm rrong ky sao ki

P G 20,000,000 VHD T

Jr.;:']! =) 55 1l 1 il £Hn phil thanh todn bbb et

OR Py [TEY EOY. FrpLen SO0, 000, D00 WL <

245,000 WD
S5 1wy ol Gl ohidid s Badn
= — 1,000,000,000 WND
- = B2 tr (b A ol BRAL madih aidn Tl hue
Tharn bodn hod don Thanh todn i lin ding 200, 0000, OO0 WD

Tai tab Tai chinh, chon Chon tai khoan nguon va sé Sau khi chon s6 thé, irng dung hién thj cac thong tin thé.
chirc nang Thanh toan thé thé can thanh toan. Nhé&p hoéc chon so tién thanh toan, nhan Tiép tuc.

tin dung.

Huwéng dan str dung VCB-Mobile B@nking




Chung niém tin viing tuong lai

Thanh toan thé tin dung

[ ———— T AR

oo, -
Xic (il thiing tin L Kilt qui gias dich *':.:1]' °
1000 4567 6910 A I AL R \/Ix\'.l Hé théng hién thi man
— hinh két qua thurc hién

iy Whdich A3 hare hidn
245000 VND

Teueh ID for "WCE= thumnl tedin thilnh céng 245,000 YHD th‘anh Céng .

cho s thé 3074 38, 678

Wi i st e Ly tribn thuilt ) B
sk niln ghaa dch

Nhén vao nat Thue

Cancel
1 2 3 hién giao dich khac
ABC DEF ~ A . H
4 5 6 dé thurc hién giao dich
o khac (néu co).
7 8 g )
+ Nh&n nit Home dé di
0 (|

chuyén vé man hinh tab

e 0 Tai chinh.

Kiém tra lai théng tin. Nhdn + Trwdng hop xac thuc giao dich bang SMS OTP: Nhap
vao nut Tiép tuc. vao méa xac thyrc chinh xac va hop 18, nhéan nat Tiép tuc
dé hoan téat giao dich.

- Trud'ng ho'p xac thurc giao dich bang van tay, thuc hién
quét van tay dé hoan tat giao dich.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

Chuyén khoan bang QR

WHAT IF
VOl BCARNLD
TR ComT

Tai tab Tai chinh, chon

chirc nang QR Pay.

Huwéng dan str dung VCB-Mobile B@nking

Cach

01

Thuc hién di chuyén

camera dén vlng chira
ma QR.

Cach

02

Chon ma QR tur thu vién anh da luu
béng cach nhén vao icon a4 , sau
ddé chon mét anh trong album kho
anh cua thiét bi.

Néu ma QR hop & thi di chuyén
sang budc 3.



Chung niém tin viing tuong lai

Chuyén khoan bang QR

m ’ e [ETiaT— [ FLErT] T -
s iyl Hin brong Vastoomibun Hl ok s et ":IJ'
B Thisng tin ngud choylin Hé th6ng hlén thi mén
hinh thyc hién giao
g8 2 4 4 4 o . . R
' dich thanh con
2 Tniing tn nguil hudmg \/ :| . B g
et « Nhan vao Luu danh
=1 iy Bhdch A thore hidn N 2
s Touch 1D for "VCE" -..-...,.r:-'.:.~-'.nTF=;. by ba thu huwé'ng dé luu
3 g Hin Qlad Beh ww:lﬂ:::r:::-kqﬂ cher Haang Anb Thier 1A khedin
¢ Tido tc _— o danh ba ngu¢i hudng
. 1 2 3 (néu co).
ABC DE ~ N ’
4 5 6 B s 1 s o M * Nhan vao nut Thue
JEL MO - - - Ve
7 a g hién giao dich khac
dé thure hién giao dich
o @ :
chuyén khoan khac

(néu co).
+ Nh&n vao nut Home

Kiém tra lai théng tin. Nhdn + Truong hop xac thuc giao dich bang SMS OTP: Nhap
vao nut Tiép tuc. vao ma xac thyrc chinh xac va hop 1&, nhan nat Tiép tuc dé

dé di chuyén vé man
hinh tab Tai chinh.
hoan tat giao dich.

- Trudng hop xac thuc giao dich bang van tay, thuc hién

quét van tay dé hoan tat giao dich.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

QR thanh toan 35 Merchant

Tharih tcdn bang QR Code

Khach hang chon thanh toan
qua cong thanh toan trén web-

Tharm todn hod don

Thanh todin e fin dang

Tai tab Tai chinh, chon chirc

nang QR Pay.

site cua Merchant cho don hang

da chon.

Man hinh hién thi hinh anh QR

cho don hang.

Huwéng dan str dung VCB-Mobile B@nking

i iy AR

G rihln ISng tin thanh i

= Tai khean ngucn

=) Thing tin don hang Ung dung hién
thi man hinh xac
nhan théng tin

thanh toan.

Cach 1: Thyc hién di chuyén camera dén vung chira ma QR.
Cach 2: Chon ma QR tur thur vién anh da luu bang céach
nh&n vao icon aA , sau dé chon mét anh trong album kho
anh cua thiét bj.

Néu ma QR hop lé di chuyén sang budéc 4.



Chung niém tin viing tuong lai

QR thanh toan QR 35 Merchant

[ —— ey AR

i gl glaa dich

a0 W W [ETETT) 1O — 0
|
tad

B = XA il thilrg tin
Hé thong hién thi
man hinh giao dich
1000 4567 BID 8 2 4 4 4 = ‘ '
) thanh cong
3 e l"'———’/ ~ N s
il * Nhan vao nut Thuwe
123 e R s L S in . . .
gtk bl hién giao dich khac
o= G dé thurc hién giao
Pai s ang il 1 2 2 EESS aen dich thanh toan hoéa
Thanh tean cho don hang 000010 -:-1'1 J?I \JED dO'n khéC (neu Cé)
7 8 g * Nhén vao nut Home
¢ T e 0 @ dé di chuyén vé man
hinh tab Tai chinh.

Ung dung hién thj man hinh  + Trué'ng hop xac thuc giao dich bdng SMS OTP: Nhap
Xac nhan thong tin. Va vao méa xac thyrc chinh xac va hop 18, nhéan nat Tiép tuc
nhén Tiép tuc. dé hoan tét giao dich.
- Truorng ho'p xac thyre giao dich bang van tay, thurc hién
quét van tay dé hoan tat giao dich.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

Chirc nang MyQR

Dé cac khach hang cung str dung irng dung VCB-Mobile B@nking chuyén khoan trong ngan hang mét cach don gian nhét, khach hang

c6 thé scan ma QR tai khoan thanh toan cua ngudi nhan dé 18y théng tin ma khéng can phai nhé hodc nhap tay so tai khoan.

Thoéng tin ma QR chuyén
khoan nam trong phan My
QR. Khéach hang chon
icon 33 & goc phai man
hinh dé str dung chirc
nang MyQR.

Khach hang luvu ma
QR cua minh vao thu
vién anh cua thiét

bi bang cach chon
N nit Lwu vao thu
vién anh. Hoac chia
sé ma QR cua minh
bang cach nhén vao
nut Chia sé trén
man hinh hoac dua
trurc tiép ma QR cho
ngudi chuyén scan.

Huwéng dan str dung VCB-Mobile B@nking
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Vietcombank

Chung niém tin viing tuong lai

Bao cao giao dich

1 %]

Chil 166t gizn dich

Bio cdio glan dich

TRTEAZT 154334

B
1206t & 10533
= sanzz0n 20032017 e
T i tile ke
e AR o s vl M L 001 1 OO0S07ESS
: ’
i S qu deh T T,
Thir vio Thiir ra 12000 VD

(Mt al nghin déng
Mgl chupdin trd
oVND

Gl tebn trong Vietcombank

Trén man hinh tab Tai Chon cac tiéu chi tim kiém: Chon loai giao dich, chon tai khoan,
chinh, chon chirc nang Bao chon khoang thoi gian tim kiém. Sau do nhéan Tim kiém.

cao giao dich.

Huwéng dan str dung VCB-Mobile B@nking
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-Cdc chiic nang tién ich phi tai chinh



Vletcgmbank

1tin viing tuong lai

bat vé may bay

Tai tab Tién ich, chon chirc
nang Dat vé may bay.

»

L]

W v iy by

E‘ﬁ B v rridhy ey J

B3 Thann sain v miy by

a Thaling 1im ok vig @34 vk mary bary

- Dat vé may bay
- Thanh toan vé may bay
- Théng tin dich vu vé may bay

Thing bao
398 vt vy iy B i wy o 1ae gla
‘istcorthank vi Cleg Ty CP Gl Prip
e 160 'ollt i (WIIPAY ), Ty
e il g cung ciip b o

Erich nhibm b1 WHPRY, Gl wiln o
el il g e et vy ey, G kel
wid g Bl ol vl VMPARY il 1y

FROCAILETT

ng ¥

Khi nhan dat vé may bay sé hién
thi théng bao xac nhan:

- Chon déng y hién thi man hinh
tim kiém chuyén bay.

- Chon quay lai hién thi man hinh
trude dé.

Huwéng dén str dung VCB-Mobile B@nking




Vietcombank

Dat vé may bay

Danh sdch didm &n

Dt dch didem o by

v a, a
S ’ Tl ol ECR Thisrh phé HCM
U ~ Hal Nl 1 Hit Md

D hedng Exi Ming
q Hha Trang Mha Trang
2 Biustin bl gt BA B s 1rvisdt
Mot B (12 T 1Ry 18] + CéAn Do 3 S Bdo
Tets i {2 e 11 funde) + Cin Tha : Citn Tha
Ern B (D 2 1ushd) + Hu#l H sl

Sau khi nh&n chon “Dat vé Chon diém khé'i hanh hodc diém dén, (rng dung cho phép hién
may bay”, (rng dung sé thi théng tin danh sach cac diém di, diém dén cua chuyén bay
hién thi mac dinh chuyén twong rng.

bay mot chiéu, cho phép
chon chuyén bay m6t chiéu
va chuyén bay khir hoi.

Huwéng dan str dung VCB-Mobile B@nking




Vietcombank

bat vé may bay

4]

2501000 vp T

3200000 vy 00 G

1478000 vup 9890 -G

1885000 vy 2890 - I

1.525.000 viin P890 -2

a0

Nhéap théng tin hop 1&: “Diém
dén, diém di, ngay di, ngay vé”,
sau do6 nhan nat “Tim kiém”, (rng
dung hién thi man hinh “Danh
sach chuyén bay” chira 10
chuyén bay dau tién theo tiéu chi
tim kiém, nhan Xem tat ca dé xem
toan bo chuyén bay.

Cé thé Iyra chon theo 4 tiéu chi
gbm: Tha'i gian khé'i hanh,
Gia: Cao -> thap, Gia: Thap ->
cao, Hang hang khéng. Hién
thi man hinh chlra két qua da
lua chon tuong rng.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

bat vé may bay

Nh&n chon chuyén bay. Ung
_* dung di chuyén t&i man hinh
‘ “Théng tin khach hang”
(dwa vao s6 lugng hanh
i khach da chon trude d6 ma
= ; _ phan théng tin hanh khéach
. hién thi 6 nhap tuong &rng) cé
cac théng tin can dién gém:
o Thong tin nguo'i 16'n/tré
b lsekios em/em bé, Thong tin hanh
i ly (n€u cé), Thong tin ngudi

dat, Thu dién tor, SO dién
thoai, Dia chi, N6i dung.

Huwéng dan str dung VCB-Mobile B@nking

=] Thar péem oRAOLe
o VMES608E
@ 2205 - 2305
E 2501, D00 WD
=] Khiting resnb by - 0 WD
£

2 MGLIYEN THUY W
-

Sau khi nhap dung va du
thoéng tin hanh khach, nhan
vao nut “Xac nhan”.

Ung dung chuyén t&i man
hinh “Xac nhan chuyén
bay”. Nhan “Xac nhan”.

Exyt wit-mady bary thiinhs cing. MA thanh
todin VIVMIPATY, 58 bl 2500, 000 VND
Hianh khache REUYER THUY ¥ MRS
Hanh trinh: WN2SE038, Khai hanh HAN
SGN, Gilr di; 27:08, Galr difin; 2305

Mgy 17083016, Ouy khach vl ibng
ghanh badin chdem nhdl 100 sauw khi &84 chil

B thogd P ing 1 D00SES520

Thanh fodin

Lwuy:

« Dé duoc hé tro
dat vé, nhan vao
icon %C dé lién hé
b6 phéan hé tro
dat vé va thanh
toan.

Ung dung hién thi man hinh théng

bao dat vé may bay thanh cong.

Giao dich gitr ché thanh céng, ma

thanh toan sé dugc guri vé qua

SMS, email khach hang da nhap.



Vietcombank

Chung niém tin viing tuong lai

Thanh toan vé may bay

[ gt o ant

[ gparaer o ant

| XA i thilrg tin

- Mo v friy hary

¥
E;'_. Thusih Beude v fridey udy ] 1000 4887 8910

ﬂ Theling 1im ok vig &8¢ vl mary bay
Fxr

(=] 1ROR20T8
-] Wn-2x3
0 0
HAN HAN
a a
0545 054

Tai tab Tai chinh, chon Chon “Thanh toan vé Ung dung hién thj man hinh “Thanh toan vé may bay”.
chirc nang Pat vé may bay. may bay”. Khach hang nhap ma dat chd can thanh toan, sau dé nhan
vao nut “Tiép tuc”.

Ung dung hién thj man hinh “Xac nhan théng tin” hién thj

théng tin hanh trinh khach hang da dat.

Huwéng dan str dung VCB-Mobile B@nking
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Thanh toan vé may bay

Thuc hién thanh toan
vé may bay thanh
(-] 1000 4567 5990 A ”, s
. . X cdng, rng dung hién
s WNARGLIFY 8 2 4 & 4 \/ .'| . N N e 5
Sl thi man hinh Két qua
s IR i ol
e Oy khaoh da thero héin glao dICh thénh Céng'
& Mk phi Tenseh 1D for “VCB" thoinh 1o thinh cing 3,500,000 YND - R ,
b A Mg i i i cha mi dit ehd VNITURTS * Nhan vao nut Thuc
BT e i R .
. e e hién giao dich khac
I ‘Thene hidn giao dich khac 2 ‘A . .
1 2 3 ' = dé thuc hién giao dich
4 5 6 thanh toan vé may bay
7 8 9 khéac (néu co).
a @ * Nhan vao nut Back

dé di chuyén vé man

o ° hinh Home.

Khach hang kiém tra thong Ung dung hién thi man hinh Xac thu'c giao dich.
tin va nhan nat “Xac nhan” Trudng hop xac thuc giao dich bang SMS OTP: Nhéap vao

dé thurc hién giao dich. ma xac thurc chinh xac va hop 18, nhan nat Tiép tuc dé hoan
tat giao dich.
Trudng hop xac thuc giao dich bang van tay, thuc hién quét
van tay dé hoan tat giao dich.

Huwéng dan str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

Thong tin dich vu dat vé may bay

e o ant

w0 i i ety ey

X B v radry Ly

B2 Tranh saie ve miy bay

[ﬂ T fims ek vig 3 v iy bary ]

> o

Chon “Thong tin dich vu dat vé

may bay”.

Tai tab Tién ich, chon chirc
nang Dat vé may bay.

Huwéng dan str dung VCB-Mobile B@nking



Vletcgmpank

n viing tuong lai

Thong tin dich vu dat vé may bay

T SR

= Thding fin gich vy v miy bay

= 1 Wiy ey U o vl b e gl Wistconstaek v
Cing  COP sl Pruk, Ty hades Vi Masm (WRIPAY
T i et wy o g oo v i e ntslen b
VHPAY T wln i ol e iy han csoh v iy, Oy

hach wul g e el el YNPAY i Bing Al

* Pham ¥ dich v

BBl vt iy By Oy b o il (L ' iy By e

Chon “Théng tin dich vu dat vé may

il Witarmasrios. Vislet A, Jeluie

= Trash baln v sy hay: Chirc niing Thank iede v
2% bay”
Py Sy ke, 00 Wil BHES pcneg T B3 S0 WO y -

e 1. Thong tin chung vé dich vu
2. Quy trinh mua vé
3. Chinh sach van chuyén, giao nhan

i s i e 4. Chinh sach doi, tra hang, hoan tién

i g il A B sl o g i ke WTPPA

Huwéng dan str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

Quan ly dau tu

HOSE -  @27.38 : HOSE - 2798

i wig WLO0n 125,577,237 cp  OTRO: 2,909
= E5 * &

UPCOM = 5430 134 y YT -

VNI .« BISOE : m

Tai tab Tién ich, chon Quan Ung dung sé hién thi tai tab Thi trwd’ng théng tin giao

ly dau tu. dich cuia 05 san phd bién: HOSE, HNX, UPCOM, VN30
va HNX30. Khach hang nhan vao mét san dé xem chi tiét
thong tin.

Huwéng dan str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

Quan ly dau tu

M4 CP == ]

Thary e +/

Thebm
Fhilel igmg
BB

&~

»

158.0 +

3 Lol b
R B

Dur rmeaa

Mua 1
Mua 2

Mua 3
Br bary
By 1
Bae

Ban 3

iy AR

Thding tin

FPT: Tl dadn FPT (HOSE

(il Sule Dl
e it

b

Lty il

P bl il

Ga Tl

Gl TT

15840
1558

Khim B

#her B

Tai tab Ma theo ddi, Khach hang cé thé theo dbi tinh hinh cac ma
c0 phiéu ma Khach hang quan tam.
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Vietcombank

Chung niém tin viing tuang lai

Quan ly dau tu

Ngoai ra, (rng dung hién

Yoy 00 .33 540000 ‘ thi cac tin tirc mai Cép

S T—— w23 5 i
Bl g b e W01 [ —— asmE = Phide giae gk chidu 5%5: NG e bill tndniy
e P b P S . A A H H
ot oM 7 T s nhat nhat tai tab Tin
Gl it e 122 TN iges f gk 9200 vhll = B iPwe” o6 phidu mi, by doarnt rghebs
oF dpEon GAGD  GETT  Lead Gl i 1300 SO0 pinal Hil kil hoach phat Rinh hdm TTCK
FPT 301,670 1580 L B G0 Thing béo MOCE M. D e L m Thadi vl ngiin hime: Kiet dio of phida “viie®
Taireg n o phi e 48 glao dich il g
HAG  3008TE  19u3 359 126 e i g o ' e (g e ))
= Phiidn shng 56 Hon 20 md gidm san
ma 123,564 9a0 G ] Déng WHA 1 4G50 A (E2R ) 29 M- Inden chia tay mic G30
REE a5 504 FO.6 BT e 1 4 i u i 18 chin, cA nhin b or phat i pham
Pt ednhy trang Ern vise ahdmg khadn

i T 1ie 5 mLE
L 1245004 TRa TR

e 1 00,000 1 ETEY AT L ® Doanh nghsip trdey s4n ted lgd an nhi

Téng Laid: -+ 167 584
asm 1 Lo 4l
= TPUHCHA: Théu hury hom 10 tén hing qudc clm
FPT 8 ED i i
il |~ ] s i = ] »

T B T ¥ £ FT2K

Khach hang c6 thé quan ly L4i/Lé cua danh muc chirng khoan dau tu bang cach sur
dung tab Quan ly dau tuw.
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Chung niém tin viing tuong lai

Tra ctru ATM/Chi nhanh

e 8 { e

Bif ohdm ATMAThI mhanh : - Bin 8m ATMAThI nhanh

TN i o il & € nidnh Dk vy Khdch hing d3 & & nhinh Dick vy Khich hing d)
oy POD Quang Trung POD Quang Trung
Ty gl B b Thanh Mulks B b Thanh ubs
Phing gias dich 54 7 Phiing gias dich 4 7
w i rhdieh Ha Ty w T rhdsh HE Thy

Tai tab Tra cru, chon ATM/ Ung dung sé hién thi mac dinh danh sach cac dia diém ATM/
Chi nhanh. PGD/POS & gan vi tri Khach hang, nhdn vao Dia diém dé xem
ban do chi duong.

Huwéng dan str dung VCB-Mobile B@nking




Vletcgmbank

1tin viing tuong lai

Tra ctru ATM/Chi nhanh

]
e & @& 0

Khach hang c6 thé nhap text vao 6 Tim kiém, tim theo Dia diém gan day, hoac loc theo dia diém bang cach
nhén vao icon Y.

Huwéng dan str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

Tra c(ru ty gia ngoai té

Tra elru

i

Ay

L wusl

Tai tab Tra ctru, chon Ty gia.

»

Huwéng dan str dung VCB-Mobile B@nking

18T A6 THLEY

HATER LTS
TLANLAT 07T
ATELT [

FERTEY of TR

AR ik pLE ]
A 289,09
M7 [
o002 197,18
inn ¥

Ung dung hién thi danh
sach ty gia cac loai ngoai
té VCB niém yét tai thanh
Ty gia.

»

b

/

EE .

{

12|34 5|6|7|Bra|0

1|9 | &ae)

? !

s £ezh

)

Ngoai ra, khach hang cé
thé chon thanh Quy doéi
dé quy déi gia tri cac loai

tién té.



Vietcombank

Chung niém tin viing tuong lai

Tra ctru lai suat

Tra edru

Y

Tai tab Tra ctru, chon
Lai suat.

»

OT5%

14 Mgy DTS5

1 Thimp DTEY

i DTEY

i DTEY

] D75

D75

24 Thai OLTEY

»

it kil et b han

OUT5%

14 Mgy OUT5%

1 Thimp DTS

i QLTS

i QLTS

] D75,

D75,

24 Thai DT

Chon loai ti&n muén tra ctru 1ai sudt. Ung dung sé hién thj chi

tiét 1ai suat theo tirng ky han cla Loai tién da chon.
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7 tin viing tuong lai

Thay d&i mat khau

Nhap vao Mat khau cii va

Bipoed ' dat Mat khau mai, nhén
— nut Tiép tuc.
g (= | Y | Pt
& e, £ K LLFU y..
u:ﬁw a8 e tyuiep| - Gidihantir8dén
a|ls|difjalh]ilik]] 1‘20 kl_-)’/~tLI’ Itl?,htat 1 ,f(y ,
- : w chir va ky tw so ¢o
%; Aa B 7 |xic|v|binim i thé bao gém: tiéng
Lidn ‘D ngdm gt s ~ X s
ﬁﬂ ahieken m viét khéng dau, cac

ky tw dédc biét, khoang

tréng, khong cho
phép dé trong.

Tai Tab Cai dat, chon Ddi Hé thong hién thj théng
méat khau. bao thay déi méat khau
thanh coéng.

E Huwéng dén str dung VCB-Mobile B@nking
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Quan ly danh ba ngu¢i hwong

Chirc nang nay quan ly danh sach cac Tai khoan Ngudi thu huwdng dé sir dung cho chirc ndng chuyén tién, bao gém: Chuyén tién trong Vietcom-

bank, chuyén tién t&i ngan hang khac qua tai khoan, chuyén tién nhanh qua so thé.

Khach hang c6 thé luu ngudi thu hwdng ngay tai chirc nang nay hoac luu théng tin tai khoan khi thurc hién cac giao dich chuyén tién.

Tai tab Cai dat, chon Quan
ly danh ba.

»

Chon Danh ba ngu®’i hué’ng.

Anh Tl
1000 5678 8370

1000 5678 8370

Hgin
1000 5678 8379

.....

1000 5678 B3T3

Lwuy:

Cé thé thurc hién: Tim kiém/ thém/stra/xéa danh
ba.

- Tim kiém danh ba bang céch dién tir khoa vao
box Tim kiém.

« Thém mé&i danh ba bang cach nhan icon “+” sau
do thyre hién khai bao théng tin ngudi hudng.

- X6a danh ba ngudi hudng bang cach nhén icon
B (dé xda nhiéu contact cung lic, chon nhiéu danh
ba ngudi hudng), sau dé nhan vao icon B .

- Stra danh ba bang cach nhén vao 1 contact, sau
doé thyc hién stra thong tin.

« Hé théng thém mdéi/stra tai khodn vao danh ba thanh céng néu tai khodn nay

chuwra c6 trong danh ba.

Huwéng dan str dung VCB-Mobile B@nking
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Quan ly danh ba héa don

Chirc nang nay quan ly danh sach danh ba hoa don, bao gdom: thanh toan tién dién, cudc di dong tra sau, cudec dién thoai c6 dinh, cudc inter-

net ADSL, cude truyén hinh cap.

Khach hang c6 thé Iuu danh ba héa don ngay tai chirc ndang nay hodc Iuru théng tin hda don (khdng phai héa don thanh toan 1 1an) khi thuc

hién cac giao dich thanh toan.

Tai tab Cai dat, chon Quan Chon Danh ba héa dorn.
ly danh ba.

Huwéng dan str dung VCB-Mobile B@nking

»

Anh Thd
18574859

bacghr
0912345678

0912345678

PE12345

Lwu y:

C6 thé thuc hién: Tim kiém/ thém/sitra/xéa
danh ba.

- Tim ki8m danh ba bang céch dién tur khéa vao
box Tim kiém.

- Thém m&i danh ba bdng cach nhén icon “+”
sau do thurc hién khai bao théng tin hoa don.

« X6a danh ba héa don bang cach nhén icon (38
x6a nhiéu héa don cuing ltc, chon nhiéu hoa don)
sau d6 nhén vao icon B.

- Stra danh ba bang cach nhdn 1 héa don, sau
do thurc hién sutra thong tin.

« Hé théng thém méi/stra héa don vao danh ba thanh céng néu
hoa don nay chuwa co trong danh ba.



Vietcombank

Chung niém tin viing tuong lai

Cai dat van tay

e U -':I!.l.'.n’h'
Gl el vl by Théng béo
Touch 1D fer “Vietcombank™
Thang bao T ey ’
P, e ich hoat déng nhip bang vin
Cuy khx'ljﬁ_“;'ﬂnﬂk'%“e‘ van tay Quy khdch vui lbng nhap mat tay '.h:'?nn mpng e
TR T ) R khiu diing nhap dé kich hoat
5 Rl kel e Hui chire nang nay. Béng

Lo

DEE20B3I6E3

Cai a1
Tiep tuc

=Y

25 Thuc hién quét van tay va nhap mat khau dang nhap dé kich hoat chirc
s nang nay.
S Aa
Wi D npdr ngir LLFU y:

« Néu cai dat Dang nhép bang van tay/Xac thyc giao dich bang van tay
dang la ON, khach hang co thé thuc hién OFF chire ndng nay.

Tai tab Cai dat, chon Cai  Tai chirc nang Cai dat van

dat van tay. tay chon ON Bang nhap
bang van tay/ Xac thuc
giao dich bang van tay.

Huwéng dan str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

Chia sé

i ! WP
_5:&%
il
Cbi 8 vl g Crabin by a5 b
5 A -
ey Ad
Lk D5 ngdr ngir

Tai tab Cai dat chon
chirc nang Chia sé.

Huwdéng dan st dung VCB-Mobile B@nking

»

Chia 4 Unep Ourep VEE-Liptale Biimking v an 4

T o

Toyps

D608

Nh&n chon cac kénh dé chia sé
trng dung dén ban bé va ngudi
than, cac kénh bao gobm: SMS,
Facebook, Twitter...



Vietcombank

Chung niém tin viing tuang lai

Lién hé

Vietcombank ‘

et v, BLCOmEani, Com
Gt o £ it W g el chikid
Tad nhd Visdcombank,
. ik
q@‘ éc'*_.t}, L .!;BDI}E.MSMS
el A wier gy Crahint By Q20 D Pt i, Wbl oo TS O T
¢ Tod rihi Vistcombank
‘o riha nk,
bR L= i Guar hahl,
Aa . Hoan Kiém, Ha N9,
Wi O ngdm g
Tai tab Cai dat, chon Lién hé. Ung dung sé hién thi théng tin lién hé, théng tin phién ban

san pham.

Huwéng dén str dung VCB-Mobile B@nking
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Théng tin

Tai tab Théng tin chon chirc
nang Thoéng tin Vietcombank.

@ Huwéng dan str dung VCB-Mobile B@nking

»

a.
ity Vietcoemiturk.

Nhén vao Théng tin Vietcombank.



Chung niém tin viing tuong lai

P6i ngbn ngilr

n:a3 T | na

Langunsge Changs - Languags Changs

Sau khi chon d6i ngén B8 Enpish B8 Enghet
nglr, (rng dung hién thj

man hinh “Cai dat ngon Change
nglr” chira 2 loai ngén

nglr gom: Tiéng Viét va

B 1) English. Mac dinh hién
Cibi A v vy Chaln b dh b thl tich Chon ngén ngl']‘
dang sur dung.

Tai tab Cai dat, chon D6i Tich chon ngdén nglr mong mudn déi sau dé

ngdn ngir. nhan vao nut “Thay d6i”, (rng dung ty déng
chuyén déi sang ngén ngir da chon dong
thori hién thi théng bao “Déi ngén ngir thanh
céng”. Thdng bao tu déng tat sau 3s.

Huwéng dan str dung VCB-Mobile B@nking
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CAC TRUONG HOP HUY/ KiCH HOAT LAl KHOA/ MO KHOA DICH VU/ CAP NHAT DANG KY

Kich hoat tién ich phi tai chinh

Tai man hinh khéi déng (rng dung
VCB-Mobile B@nking, nhap vao s6
dién thoai (SDT chua dugc dang
ky VCB-Mobile B@nking) va nhén

Vietcombank

Cohalby iy Gy whidich @8n vl Ing dung

VCB-Maobile Bfnidng cus Vietcombinnk

1 2 3
ABG DE

4 5 <]
JK1 MO

7 8 g
(1] &

Tiép tuc.

a Huwéng dan str dung VCB-Mobile B@nking

Tal chinh

Ung dung sé hién thi man hinh méc dinh & tab Tién ich.

Khach hang co thé sir dung tat ca cac chirc nang clia irng

dung, ngoai trir cac giao dich tai chinh thubc tab Tai chinh

va Théng tin.

Cac chure nang giao
dich tai chinh thuéc

- - - tab Tai chinh va

Thoéng tin sé bi mo.



Vietcombank
Kich hoat tién ich phi tai chinh trwéc, ra quay dang ky VCB-Mobile B@nking

Trwd'ng hop Khach hang da tai, cai dat va kich hoat irng dung khi chura dang ky dich vu VCB-Mobile B@nking v&i VCB: khach hang chi dugc
str dung cac chirc nang tién ich phi tai chinh.

Dé kich hoat cac chirc nang tai chinh, khach hang phai dang ky dich vu v&i VCB. Sau khi dang ky dich vu thanh cong, thurc hién kich hoat
nhu sau:

£~ €=
Vietcombank Vietcombank
Cury khish via lbng 966 mid khdu milc Ma xdo nhdin O dungee Qi v 55
et Ngiln hang 8 cung cip ki &g e o ©

ke 8dr dung dich v

Tal chinh

Thing b

Cury khadch dfi diing e dich vy
VCB-Mobile B8nking cua Mghn Fang
A ey L

. Khaoin d :‘: I.'I‘:.- ;:\.!-n'-l. - Khi dang trong phién Sl:r 2 - -

dung tién ich phi tai chinh, MND
7 8 9

nhén vao tab Tai chinh, hé sons

théng sé& hién thj théng bao 0 <

dang ky dich vu thanh céng.
Nhan Tiép tuc. 0

Sau khi nhan Tiép tuc, hé théng sé yéu cau kich hoat dich vu.

Huwéng dan str dung VCB-Mobile B@nking E



Vietcombank

Luwuy:

Néu khach hang tét app (da kich hoat tién ich phi tai chinh), sau dé ra quay dang ky dich vu VCB-Mobile B@nking, hé théng hién thi
thdng bao da dang ky VCB-Mobile B@nking thanh cong, nhan Tiép tuc dén ludng kich hoat nhw mé t& muc Kich hoat VCB-Mobile
B@nking.

= =
Vietcombank Vietcombank
Cury khish via lbng 366 mid khdu mic Ma xdo nhdn & duge gl ve =5
Hrh Mgl hang d8 cung i ki BEng iy thag CAI20ERGE)

ky 8 ding dieh v

Thelngy B
s ket e ling b efich wa

WEB-Mobile Blmiing cia hghn ing L il Tip wic
Vietcormibank Sdnh clng, vl lKng e ~
hidin kich gl e dyng. Cam on Oy khach
8 s dyng dich va

Khi dang trong phién sur . T e 1 2 2
dung tién ich phi tai chinh, - = s
nhan tab Tai chinh, hé it .
théng sé hién thj théng bao 0 @

dang ky dich vu thanh céng.
Nhén Tiép tuc.

Sau khi nhan Tiép tuc, hé théng sé yéu cau kich hoat

dich vu.

Huwéng dan str dung VCB-Mobile B@nking




Vietcombank

DPa4i thiét bi (d6i thiét bi nhung chua
thuc hién kich hoat lai dich vu tai VCB).

User A kich hoat dich vu
VCB-Mobile B@nking
thanh cong trén (rng dung
cua thiét bj 1.

User A tiép tuc kich hoat
irng dung trén thiét bj 2;
Ludng kich hoat trén thiét
bi 2 twrong ty nhu kich
hoat tién ich phi tai chinh.

Doi thiét bj (d6i thiét bi méi va da thuc hién kich hoat lai dich vu taj VCB).

User A kich hoat dich vu
VCB-Mobile B@nking
thanh cong trén (rng dung
cua thiét bi 1 nhung chua
thoat irng dung va chua
hét phién dang nhap.

Khach hang yéu cau “Kich
hoat lai dich vu” tai VCB.

User A ti€ép tuc kich hoat dich
vu VCB-Mobile B@nking trén
(rng dung cua thiét bi 2.

» User A kich hoat dich vu VCB-Mobile
B@nking thanh cong trén thiét bj 2 va sur
dung cac chirc nang ngan hang trén rng
dung.

« User A trén (rng dung cua thiét bj 1
nhan duoc théng bao: “Tai khoan da
kich hoat trén thiét bi khac” va nut Bong.
Nhan nat “Déng”, irng dung thoat ra man
hinh kich hoat (man hinh nhap sé dién
thoai). Néu user A ti€p tuc thi phai kich
hoat tién ich phi tai chinh.

Huwéng dan str dung VCB-Mobile B@nking
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Huy dich vu/ Kich hoat lai dich vu/ Khoa/ Mé khoa dich vu/ Cap nhat dang ky
Trurd'ng hop khach hang dang str dung bét ky chirc nang nao trén (rng dung nhung cé thay doi vé trang thai dang ky dich vu:
Néu KH bi khoa dich vu tai quay, sau do tiép tuc sir dung (rng dung thi nhan dugc thédng bao: “Sé dién thoai sir dung dich vu

VCB-Mobile B@nking da bi khéa. Quy khach vui long yéu cau mé lai dich vu tai Quay, Internet Banking hodc TTDVKH 24/7:
1900545413 clia Vietcombank”. Sau khi mé khoa thi KH can kich hoat lai (KH cé thé kich hoat trén thiét bi khac).

Néu KH cép nhat dich vu va chd duyét tai quay (Khoa, hiy, mé lai, kich hoat lai dich vu) sau do tiép tuc sir dung rng dung thi
nhan duoc théng bao: “S6 dién thoai dang chd duyét tai ngan hang. Quy khach vui long lién hé TTDVKH 24/7:1900545413
hodc diém giao dich giao dich gan nhat cua VCB dé dugc hd tro™”.

KH da thurc hién yéu cau kich hoat lai dich vu tai Quay, Internet Banking hoac TTDVKH 24/7, sau d6 tiép tuc sir dung (rng dung
thi nhan duoc théng bao: “Quy khach da duoc cép lai méat khau dich vu VCB-Mobile B@nking tai Vietcombank, vui long thuc
hién kich hoat va d6i mat khau dé tiép tuc str dung” (KH cé thé kich hoat trén thiét bi khac).

Huwéng dan str dung VCB-Mobile B@nking






