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GIO1 THIEU DICH VU VCB-MOBILE B@NKING
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Vietcombank

Churignigmitin vimg tuon

'Hay sur dung (rng dung VCB-Mobile B@nking
dé tan hudng cac tién ich ma ching t6i mang
al cho ban, moi lic moi noi.

VCB-Mobile B@nking la dich vu ngan hang trén dién thoai di déng théng minh giup khach hang giao dich v&i ngén
hang moi lic moi noi. Ung dung do Ngan hang TMCP Ngoai thuong Viét Nam (Vietcombank) va Céng ty C6 phan Giai
phap Thanh toan Viét Nam (VNPAY) hop tac phat trién, thich hgp véi hé diéu hanh Android, chay trén moi thiét bi dién
tir smartphone, may tinh bang... cé két néi 3G/ Wifi/f GPRS
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Tinh nang dich vu
Nhém chire nang tai chinh

« Truy van thong tin tai khoan/ Thé ( Tai khoan/ Thé, chi tiét lich str giao dich tai khoan/ Thé).

- Giao dich chuyén tién: chuyén tién trong Vietcombank (Chuyén tién ngay, chuyé tién twong lai, chuyén tién dinh ky), chuyén tién trong
Vietcom bank, chuyén tién t&i ngan hang khac qua tai khoan, chuyén tién nhanh qua s6 thé, chuyén tién tur thién.

« Giao dich nap tién dién thoai di dong tra trudec.

« Giao dich thanh toan héa don tra sau: tién dién, cuwdc di dong tra sau, cuée dién thoai c6 dinh, cuée Internet ADSL, cude truyén hinh cap.
+ QR Pay: Thanh toan QR cho diém offline, Thanh toan QR bdng ma san pham, Thanh toan cdng VNPAYQR, Thanh toan ma QR héa don, Lich
sur thanh toan QR.

+ Thanh toan thé tin dung.

- Tiét kiém truc tuyén

+ Bao cao giao dich.

« Thanh toan giao dich mua vé may bay cac chang ndi dia cua cac hang hang khéng Vietnam Airlines, Vietjet Air, Jestar.

Nhém tién ich gia tang

+ Dich vu thé: Khda thé, Md& khoa thé, Bang ky sir dung thé trén Internet va Huy dang ky stir dung thé trén Internet.

+ Dat vé may bay

+ Dat vé xem phim

+ Nhén théng tin ngan hang;

« Danh muc dau tu;

« Tra clru thong tin chung: ty gia ngoai té, 1ai suat, ATM/Chi nhanh; tinh toan lai suat va dat muc tiéu tiét kiém.

« Nhém tinh nang cai dat: déi mat khau, cai dat dang nhap van tay, chia sé (rng dung, danh ba ngu¢i thu hudng chuyén khoan, danh ba ngudi
thu hudng thanh toan héa don.
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Piéu kién str dung dich vu VCB-Mobile B@nking

Dé sir dung dich vu VCB-Mobile B@nking, khach hang can:

+ C6 tai khoan thanh toan mao tai Vietcombank.

- Co dién thoai thdng minh/ may tinh bang cltia khach hang sir dung hé diéu hanh Android 2.3 tré Ién, c6 thé két ndi vai Internet (thong qua
GPRS/3G/Wifi).

- S0 dién thoai dang ky VCB-Mobile B@nking da dang ky str dung dich vu VCB-SMS B@nking.

+ Pang ky sur dung dich vu VCB-Mobile B@nking.
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bang ky suir dung dich vu VCB-Mobile B@nking

Buéc 1: Khach hang dang ky dich vu VCB-Mobile B@nking:

Cach 1: Bang ky tai Quay giao dich cta Vietcombank va dién théng tin vao mau Dang ky str dung dich vu VCB-Mobile B@nking. (Khach
hang can mang theo CMTND/H chiéu ban géc).

Cach 2: Truy cép VCB-iB@nking: Chon Tién ich gia tang ->chon Bang ky dich vu

Cach 3: Pang ky VCB-Mobile B@nking bang tai khoan VCB-iB@nking trén App.

B1: Khach hang mé App da cai thiét bi hodc da kich hoat OTT. B2: Nhap thong tin ddng nhap VCB-iB@nking
Nhan Bang ky VCB-Mobile B@nking gdm: Tén dang nhap, mat khdu, ma kiém tra.
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Chung niém tin viing tuong lai
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B3: Ung dung hién thi man B4: Ung dung hién thi man hinh ndi dung thda thuan. Khach hang B5: Ung dung hién thj man

hinh chon S6 dién thoai dang xem hét ndi dung diéu khoan, nhan chon checkbox déng vy. hinh nhdp Ma xac nhan, dat

nhap va tai khoan mac dinh. Nhan Bong y. mat khdu va xac nhan mat

Nhéan dang ky. khau dang nhap.

Nhé&n Xac nhan.
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B6: Ung dung hién thi thong bao Dang ky thanh céng. Tt théng béo vé man hinh Pang nhap. Khach hang cé thé str dung dich vu.
Bué'c 2: Sau khi dang ky dich vu:
- DPang ky tai Quay giao dich Vietcombank gtri khach hang:

. Mot ban dang ky cé in tén truy cép dich vu.

. M6t (01) tin nhan SMS c6 chira duéng link tai trng dung vé may dién thoai va mat khu kich hoat.

- Dang ky tai VCB-iB@nking: Vietcombank gtri khach hang mét (01) tin nhdn SMS c6 chira dudng link tai irng dung vé may dién
thoai va mat khau kich hoat.

- Bang ky trén App qua tai khoan VCB-iB@nking: khach hang dang nhap va stir dung day du céac tinh nang.

Hudéng dan tai va cai dat irng dung

Tai va cai dat irng dung cho cac hé diéu hanh Android
Tai ung dung tai
’ Google Play
Bwdc 1: Truy cap Google Play doi v&i hé diéu hanh Android.

Q)

2. vietcombank (X

Buéc 2: Tim kiém Ung dung bang cach gé chir “Vietcombank” vao 6 tim kiém.

Vietcombank
Vietcombank m

(24)

Bwéc 3: Nhan vao icon §/ cua Ung dung tim duoc, chon “Install/Cai dat” dé cai dat (rng dung trén thiét bj.
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Lwuy:

- Khach hang cén c6 Google account (tai khodn st dung dich vu ctia Google) dé tai (rng dung. Néu chura c6 loai tai khodn nay, vui long ddng
ky v&i Google.

- Trong qua trinh cai dat & str dung, dém bao thiét bj dang duroc két ndi véi internet qua 3G, 3G+ (HSDPA) hodc Wifi.

- Ung dung tuong thich véi hé diéu hanh Android 2.3 tré Ién.

- Dung lwong cta ting dung nhé hon 10 MB, g dung duoc cung cdp hoan toan mién phi, tuy nhién chi phi tai trng dung phu thudc vao géi
cuwéc ma Khach hang dang sir dung (duoc quy dinh béi céng ty cung cép dich vu internet/mang di dong).

Tai va cai dat tir link download nhan duoc qua SMS

Bué'c 1: Khach hang truy cép link tai irng dung tur tin nhan VCB giri vé sau khi dang ky VCB-Mobile B@nking tai quay hodc tir tin nhan ban
bé chia sé; sau d6 nhén nut Install/ Cai dat dé tai irng dung vé thiét bi.

Bwéc 2: Mo file tai vé va cai dat (rng dung. Sau khi cai dat thanh céng logo cuia (rng dung dugc thém vao man hinh home cua thiét bi.

Quy khach vui long truy cap dia

chi http://vcbmobilebanking.

com.vn dé tai vé (rng dung

VCB-Mobile B@nking. Cam on >
Quy khach da sur dung dich vu.

6-3 S A @ Wi,
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Huéng dan kich hoat dich vu

Sau khi cai dat (rng dung vao thiét bi, khach hang can thyc hién kich hoat tai khoan trudc khi str dung.

Kich hoat VCB Mobile B@nking

g el B W ™ o

Vietcombank

s i iy EcE 8 v g dung

VCB-Mobile Bilinking o Ho q
Vishcombank

Mé (rng dung va nhap so
dién thoai da dang ky voi
VCB khi dang ky dich vu va
nhan nut Tiép tuc.

- » Ma xac nhan: 1a chudi 6 ky tw
duoc hé thdng glri theo hinh thire
Vietcombank tin nhan SMS vé sé dién thoai
o e i S SR S Khach hang dang ky str dung
con iy 8 i s VCB-Mobile B@nking véi VCB.

o Mat khau/PIN méi: 1a chubi ky

tw do Khach hang tw dat dé dang
nhap rng dung nhirng 1an tiép
theo. Quy dinh d&t mat khau/PIN
la chudi gi¢i han tr 8 dén 20 ky tw
- ) it nhat 1 ky tw chir va ky tw s6 co
thé bao gom: tiéng viét khong dau,
cac ky tw dac biét, khodng trang,
khéng cho phép dé tréng

* Nhép lai méat khau/PIN méi: nhap
lai chuéi trung véi Mat khau/PIN

a bén trén.

Khéach hang nhap Mat khdu mac dinh/PIN dugc glri qua tin nhan
SMS, dat Mat khau/PIN mai, nhap lai méat khau/PIN m&i va nhan nat
Tiép tuc. Sau khi nhap chinh xac céac théng tin, (rng dung sé duoc
kich hoat trén thiét bi.
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Béng nhap ing dung

Ung dung sé hién thi man hinh Bang nhap khi mé rng dung.

Vietcombank
0962083683 ,
Towch ID for *Vietcombank™ Ti r:-. Tre Clin=
b e b
- :
an £ s . . .
ol .m.m‘,ﬁ{w Khi dang nhap thanh céng,
(rng dung hién thi man hinh
Ei 1 md&c dinh & tab Tai chinh.
TR i Khach hang cé thé str dung

tat ca cac chirc nang cla
(rng dung.

1.Dé dang nhap (rng dung, thurc hién: Nhap mat khau va nhén
nut Dang nhap.
2. Khach hang da kich hoat d&ng nhap bang van tay thuc hién:

nhan vao icon van tay va quét van tay
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Pang xuat irng dung (Thoat irng dung)

0

HOANG ANH

|4 Thi khwadir / Thit

' Changiin tidn
| § oRPey
ke
] Beap bbn didn thoal
=i
. =] Thanh tedn hod dem
a1 i T = Thasnh bodn thé tin dung 1
Ty Tt wim trgre fusin
ud % WTMU Chi rhinh i |
Tidk i b had Bars

Cach

1. Nhan vao biéu turg'ng menu tai goc trén
bén trai man hinh.

2. Nhan nut “Thoat”

3. Nhan nat “Poéng y” dé dang xuat

Dy khach mades Badl khdd irng

B

Cdch

02

1. Nhan nut Back cua
thiét bi (néu co).

2. Nhan nit “Dong y” dé
dang xuat
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1tin viing tuong lai

Tai khoan/ Thé

Tai tab Tai chinh, chon chirc nang Tai khoan/ Thé. Ung
dung hién thi toan bd Tai khoan clia Khach hang & trang
thai “Hoat dong” tai VCB, bao gom: Tai khoan thanh toan,

Tai khoan tiét kiém khong ky han, Tai khoan tiét kiém, Tai

khoan vay, Thé tin dung.

T&i ncan thanh oan (1)

1000 1358 TES4

T ks thanh todn (1)

1000 V356 TELL

e S B [T

" " 'nl'rlbmmb?*

oo . Chusplin tiin trong Viscomban ¥

~ ; " " Tisi khadn thanh todn

=y - Chuyln G tof rgan hang kb 3

HL ' qua thi kmodn

S 1l

1 Chuyén tin nharh qua =& 1 3 chi
= § : Tie ke Ping

j Chundlin ilin riharh quao 55 ti khodn® ¥
) Churydm 1iin tir thifn ¥
= S enlas e J S tul Khad oypeg
j’} Trang ihdi Kenh chusdn Eda *

Nh&n mét trong s6 icon chirc nang tat tai
nhém Tai khoan thanh toan nhu Chuyén
khoan, Thanh toan héa don, Nap tién dién
thoai, (rng dung sé hién thi man hinh tuong
(rng vai dich vu da chon.

Dé truy van, Khach
hang nhan vao Tai
khoan mudén xem.
Man hinh sé hién
thi théng tin chi tiét
tai khoan.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

Chung niém tin viing tuong lai

Truy van Tai khoan/ Thé

L " [ L
DI R00D 156273 - WHD LTr DI ROOD 15627 - WD

FTADAE SN0

NS Mokde APR Thant toan hoa don TG, 0 VCH Mobile APF. Chussen fion ieong P £ NS Mobde APF Thanh toen hoa don T, o 00
O > || D
VB Mckbide APR Chuyen tien trong he L., VER Mok ABR Chuyen bien rong Fe 1.,
Dé truy van lich str giao dich VCB bicbde AP Cusyan ten rong b .. VE Mbde APP. Cruyn en borghert..
cuia Tai khoan/ thé, Khach hang VCB Mctile APR. Chuyen e b b VR Mckile APP. Chuoren e g P
nhan vao nut Lich sir giao dich. VR Mkl 457 Crapen e rong P, VEB Mobie APP. Crapen e rorg P,
Sau dé chon thi gian mudn VG Wb AR Cruyen ten borg P, VOB Mt APP. Chuyen ten BorgPa

truy van (tir ngay - dén ngay), va
nh&n nat Tim kiém.

Lwuy:

« Déi v6i truy van Tai khodn thanh toan: thoi gian truy van téi da la 30 ngay ké tir bat ky thoi diém nao.

« D6i v6i truy van Tai khodn tiét kiém: 10 giao dich gén nhét ké tir thoi diém truy van. Khach hang cuén man hinh dé yéu céu lay
thém 10 giao dich tiép theo tir hé théng cho dén khi khéng con giao dich nao.

« P6i v6i truy van Lich st giao dich Thé tin dung: Khéng hién thi céc tab théng tin: Tat ca/ Tién vao/ Tién ra.

Huwéng dan str dung VCB-Mobile B@nking




Vietcombank

Chung niém tin viing tuong lai

Chuyén tién

TE
¥ B
oA Pay By 1l G T
.
3 vl
anh fodn hod doe it ke Ay

Chuyén tién

»

1]

bl

W I.n_l'!

Wty

=

Churgdin tiin trong Wistcomibani

Churpln Hiin toi ragin Rang kisbe
cquis Tl WP

Chunlin Hin aharh Qua =4 1

Cihwsydin tilin rihanin gua 545 1 khodn
Churpdin 1i8n tir thin
Trang ikl Wk chunln Bdn

C6 cac hinh thirc Chuyén tién:

1. Chuyén tién trong Vietcombank

2. Chuyén tién t&i ngan hang khac qua tai khoan
3. Chuyén tién nhanh qua so6 thé

4. Chuyén tién nhanh qua s6 tai khoan

5. Chuyén tién tir thién

6. Trang thai I&énh chuyén tién

Huwéng dan str dung VCB-Mobile B@nking




Chung niém tin viing tuong lai

Chuyén tién trong Vietcombank - Chuyén tién ngay

1 Thing tn ngunon hundmg

Khach hang chon Hinh thirc chuyén
la Chuyén tién ngay.

Huwéng dan str dung VCB-Mobile B@nking

.t L o A

= v Thn trong Vietooir s

= Thing tin ngurt hurdmg

S Théng tin giao dich

Chon tai khoan nguon va nhap théng tin chuyén
khoan goém: Tai khoan dich, s6 tién, néi dung va
nhan nut Tiép tuc.

Lwuy:

* Tai khodn ngudn va tai khoan dich khéng
duorc trung nhau.

+ Khach hang cé thé nhan icon danh ba £3
dé chon ngudi huéng tir danh séch da luu.



Vletcgmbank

1tin viing tuong lai

Chuyén tién trong Vietcombank - Chuyén tién ngay

=l L]

— XAG I geat dich

Teuch I cho “Vietconbank™

i ngtun ddng)

-
1100 VMO

W ) e sy i sl

wdc mbdin a0 dion (Lifu 7 G khich

£ Tl mal chgngg e vy o3 ol il
Hairh g Wi B b

Hury

F«hu:ﬁ emrgbn i 1 2 3
ABC DEF

s 4 5 &
aHi JHL MM

7 8 g
PORE Tuy WEYE

) 0 @

Kiém tra lai thong tin. Nhdn + Truong hop xac thuc giao dich bang SMS OTP: Nhap

vao nut Tiép tuc. ma xac thuc chinh xac va hgp 18, nhan nat Tiép tuc dé
hoan tat giao dich.
- Trudng hop xac thuc giao dich bang van tay, thuc hién

quét van tay dé hoan téat giao dich.

Chury whalichy A Hhwro hisn chuydn thdink odng
10000 VHD cho MGLUYEN THANH HUYEN
88 181 Whadn 001 1000507654

Hé thong hién thi man
hinh két qua thuc hién
giao dich thanh céng.

« Nhén Lwu danh ba
thu hwd'ng dé luu danh
ba ngudi hudng.

- Nhan nat Thue hién
giao dich khac dé thuc
hién giao dich chuyén
khoan khac (néu co).
 Nhan nit Home dé di
chuyén vé man hinh tab
Tai chinh.

Huwéng dén str dung VCB-Mobile B@nking



Vietcombank

Chuyén tién tuong lai trong Vietcombank

[ g s v ua [ g s e .
= vy 1hin tong Veetgoinbans = Gt 1Hin tring Vistooimbaanis
Thiteiag 1 Agundi chuysn Thieieg 1 Agundi chuyén
Chon tai khoan nguén va nhap thong tin
B T T A chuyén khoan gém: Tai khoan dich, dat lich, s6
. _ : .| tién, ndi dung va nhén nit Tiép tuc.

= auonan? = asonamr LU’U y

S Théng tin giao dheh S Théng tin giao et « Tai khodn nguédn va tai khoan dich khéng
duwoc trung nhau.
« Khéch hang c6 thé nhén icon danh ba 23

- IETD D dé chon nguoi huéng tir danh sach da luu.

Khéach hang chon Hinh thirc chuyén
|a Chuyén tién tuo'ng lai.

Huwéng dan str dung VCB-Mobile B@nking




Vletcgmbank

1tin viing tuong lai

Chuyén tién tuong lai trong Vietcombank

- Y AR
— EAL G st dich
R, Hé théng hién thi man
fintr Bl | . ,, A . a
Giaydes e rey g b gm0 g e \\{/ hinh két qua thyc hién
0011 10CD00a000 O Knidich Uip W choylin Bin ngly giaO dICh thanh Cf)ng.
I v turormg bad thlinh odng. H thing o iy
Gl VO TS - NGLUYTN THAMH MUVEN hi wac T n i X
: Tenich 1D cho "Viatconsbank™ ﬁ‘::{fﬂ:ﬂﬂﬁuﬁﬁn lgﬁﬂﬁ.: * Nhan Lwu danh ba
oD VR B s ey i e 04 G khiich il leng tnuy ol chire ndng N °
et inr SO S il ki trargtr Wi chusydin s s b i thu hué’'ng dé luvu danh
d Vi g e B ]
2512017 i ba ngudi hudng.
it 1 2 3 x , ‘n
it ABE DEF * Nhan nut Thu’c hlen
wrm shrhn 4 5 B . N . °
k3 s giao dich khac dé thuc
s T i hién giao dich chuyén
D 0 @ khoan khac (néu co).

« Nh&n nut Home dé di

0 o chuyén vé man hinh tab

Tai chinh.
Kiém tra lai théng tin. Nhdn + Trudng hop xac thyc giao dich badng SMS OTP: Nhap - Nhéan Tai day dé di

vao nut Tiép tuc. ma xac thuc chinh xac va hgp 18, nhan nat Tiép tuc dé chuy&n d&n man hinh

hoan tat giao dich. Trang thai Iénh chuyén
« Trudrng hop xac thuc giao dich bang van tay, thuc hién tBn.

quét van tay dé hoan tat giao dich.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

Chuyén tién dinh ky trong Vietcombank

L L] o e

:.._‘-f:' = T trong Ysetcomiba

2
ooy cfundn
& Tin mals 1 Hgdry
= 220A0T 230AD0NT
B5 glao dich 2

Khach hang chon Hinh thirc chuyén

|a Chuyén tién dinh ky.

»

Huwéng dan str dung VCB-Mobile B@nking

| bt s o 9

= Ehvimen THin Srong Vestooimbank

= Thing tin ngurdi hurdmg

£ chig chayin

4 Thomads 4 |1 v
= aospmr 20TRPT
SEglodeh 2

Chon tai khoan nguén va nhap théng tin
chuyén khoan gém: Tai khoan dich, dat chu ky

chuyén, sé tién, ndi dung va nhan nut Tiép tuc.

Lwuy:

« Tai khodn nguén va tai khoan dich khéng
duwoc trung nhau.

« Khéch hang cé thé nhén icon danh ba 23
dé chon nguoi huéng tir danh séch da lwu.



Vletcgmbank

1tin viing tuong lai

Chuyén tién dinh ky trong Vietcombank

=l L]

Kac nihin Bhong tin =

EAL IS gat dich

Hé théng hién thi man

Chupdn tién dnh xy Biw 1 & 8 4 o hinh két qua thyc hién
rorimmppaca Do bl B Uty el i ik oy giao dICh thanh Céng-
thdmb comg. Hb thing sé i 88ng thene ”

e e : b g clich v thini ginn i dhrga chi . N han Lu’u danh ba

Tewch D che "Vietsombank™ 84, B ki b b Py Winky, Ouey khich -
V0000 VR sy i ol g o wul briry cp chane n qng thai linh > »
eyt PN EE‘L:L oy B Eradind- o thu hwé'ng dé luu danh

it g e e ba] <. >
¢ Mg e ba nguoi hudng.
Hiry

2RO FA0EI0NY 1 .l%l: u?r « Nhan nut Thl.rc hlén
: 4 5 6 giao dich khac dé thuc
2,160 W0 7 8 9 hién giao dich chuyén

khoan khac (néu co).

0 @
« Nh&n nut Home dé di

0 o chuyén vé man hinh tab

Tai chinh.

Kiém tra lai thong tin. Nhdn + Truorng hop xac thuc giao dich bang SMS OTP: Nhap « Nhan Tai day dé di

vao nut Tiép tuc. ma xac thuc chinh xac va hgp 18, nhan nat Tiép tuc dé chuyén dén man hinh
hoan tat giao dich. Trang thai 1énh chuyén
- Trudng hop xac thuc giao dich bang van tay, thuc hién tien.

quét van tay dé hoan téat giao dich.

Huwéng dén str dung VCB-Mobile B@nking



Vietcombank

Chuyén tién t&i ngan hang khac qua tai khoan

Tai Tab Chuyén tién, chon
chirc ndng Chuyén tién
téi ngan hang khac qua
tai khoan.

s o ant
= Chulio tle 9 ngiin hing khac

= Thing tin nguri hurdng

Mgeiin ang hurdmng

& Thong un geas dich

B

Huwéng dan str dung VCB-Mobile B@nking

Chon tai khoan nguén. Nhap vao cac théng
tin: S6 tai khoan dich, Tén ngudi nhan, chon
Ngan hang cua ngudi nhan tir danh sach, so6
tién, ndi dung va nhan nut Tiép tuc.

Lwuy:

» Cac théng tin Tén ngwoi nhén, ndi dung
vui Iong nhép Tiéng Viét khéng dau.

+ Khéach hang cé thé nhéan icon danh ba &3
dé chon nguoi huéng tir danh sach da luu.



Vletcgmbank

1tin viing tuong lai

Chuyén tién t&i ngan hang khac qua tai khoan

04 1 ENCO00N0T
12385700100
bl

MHTRICE KKK T Y

=l L]

— XAG I geat dich

Teuch I cho “Vietconbank™

W ) e sy i sl
uic midn gia0 Bhon i i Qi ichdich
£ Tl mal chgngg e vy o3 ol il

=l L]

Kt ool glas dich

Onrj Whndch dd thre hign
ehinplin thisnh cing 5,000,000 VD
cha Nguyen Van A s tai khodn

Hé thong hién thi man
hinh chuyén khoan
thanh coéng.

 Nhan vao Lwu danh

N B g e

po i g i ba thu hué'ng dé luu

i 1 2 3 danh ba ngudi huong.

s b it e + Nhén vao nut Thue

e & & hién giao dich khac
22D 0 @

dé thurc hién giao dich

chuyén khoan khac
0 0 (néu co).
+ Nhan nit Home dé di

chuyén vé man hinh tab
Tai chinh.

Kiém tra lai théng tin. Nhdn  « Trurd'ng hop xac thyuc giao dich bang SMS OTP: Nhéap
vao nut Tiép tuc. vao ma xac thyrc chinh xac va hop 18, nhéan nat Tiép tuc
dé hoan tét giao dich.

- Truorng hop xac thyre giao dich bang van tay, thyrc hién

quét van tay dé hoan tat giao dich.

Huwéng dén str dung VCB-Mobile B@nking



Vletcgmbank

1tin viing tuong lai

Chuyén tién nhanh qua sé thé

iy . Shisgdin tén trong Vistcombani ¥
e, Chargln Bin o ngin hang ko 3
LLL
= gum T Khodn
[_ Chulin tién nhanh qua 54 1he }]
j Cihwsylin tiin rthanin qua 50 i khodne ¥
R
25  Chuydn tiin tir thign ¥
:_':-'_'} Trang 1l nt L [ b

[ o ant

= Chunln 1ién nfianh qua 55 thi

=1 Thing tin nguron chisgdn

= Thing tin ngurin herdmg

5 Thdng tn geao dich

Tai Tab Chuyén tién, chon
chirc ndng Chuyén tién

nhanh qua soé thé.

Huwéng dan str dung VCB-Mobile B@nking

Thuc hién Chon s6 thé chuyén di, nhap S6
thé chuyén dén, sé tién, ndi dung va nhan
nut Tiép tuc.

Lwuy:

« CO thé chon sé thé chuyén dén tir
danh séch da luu bang cach nhéan vao
icon danh ba 23 .



Vletcgmbank

1tin viing tuong lai

Chuyén tién nhanh qua sé thé

HrQaas, . 89

1000 2667 12568
BTN 1234 0000 F.v':i.i"!I-
Mgryen Van A

TP Bank

500,000 ¥ND
{Niirn irfiem mghin Sdng)

5000 WND

Chundn khaan

=l L]

— XAG I geat dich

Teuch I cho “Vietconbank™

W ) e sy i sl

wdc mbdin a0 dion (Lifu 7 G khich

£ Tl mal chgngg e vy o3 ol il
Hairh g Wi B b

Hury

1 2 3
ABC DEF

4 5 <]
aHi JHL MM
7 8 g
PORE Tuy WEYE
0 &)

Kiém tra lai théng tin. Nhdn + Truorng hop xac thuc giao dich bang SMS OTP: Nhap

vao nut Tiép tuc.

vao ma xac thyrc chinh xac va hop 1&, nhan nat Tiép tuc dé
hoan tat giao dich.

- Trudng hop xac thuc giao dich bang van tay, thuc hién
quét van tay dé hoan tat giao dich.

=l L]

L ud gl dich

)

Onrj Whndich dd thre hign
ehinplin thinh cing 5,000,000 VD
eha Mpuyen Van & af th
BT 1234 DO0OD 5678 rnghn hang TP Bark

Hé thong hién thi man
hinh chuyén khoan
thanh cong.

 Nhan vao Lwu danh
ba thu hwd'ng dé luu
danh ba ngu&i hudng
« Nhén vao nut Thue
hién giao dich khac
dé thurc hién giao dich
chuyén khoan khac
(néu co).

+ Nhan nit Home dé
di chuyén vé man hinh
tab Tai chinh.

Huwéng dén str dung VCB-Mobile B@nking



Vletcgmbank

1tin viing tuong lai

Chuyén tién nhanh qua sé tai khoan

[T o ant

= Crunydn tn nhanh qua 55 1 shaan

iy Ghisgdin én trong Vistcombank ¥ = Thing tin nguron chisgdn
'.!: :IIII::.ill-"h..-.::"..lnl g g ke ¥ e d : e
:.‘ Kl IR M QU B0 * T Thing tin ngurdi hardng
Ej SR ’J _ & Nhap va chon thong tin chuyén tién gom: Tai
e T : - khoan nguodn, Tai khoan dich, Ngan hang hudng,
] Churydn tien tur thidn iy hangg huomg -
R . A s0 tién, ndi dung va nhan Tiép tuc.
Lwuy:
» COo thé chon so thé chuyén dén ttr
: v danh sach da lwu bang cach nhan vao

icon danh ba £3 .

Tai Tab Chuyén tién, chon
chirc ndng Chuyén tién
nhanh qua sé tai khoan.

Huwéng dan str dung VCB-Mobile B@nking




Vletcgmbank

1tin viing tuong lai

Chuyén tién nhanh qua sé tai khoan

=l Y AR

— MAS filn thidng tn

1000455 TED 1D
WOELTBRATY “Risyen Van A
YPBank

500,000 YND
{Niirm friiem nghiin ddng)

5,000 VWD

Rgurird chuydn trd

Thanh tosin

Kiém tra lai thong tin. Nhan

vao nut Tiép tuc.

=l L]

— EAL G geat dich

Teuch 1D che “Viatcombank™
W ) et sy D ol o

i ki gt ol (LR 7 Qi khdloh
o thll ndl chng ook whn Ly 3 ol il
i g ik W B

Hury

1 2 3
ABC DEF

4 5 6
aHI JEL MMND:
7 8 g
POAE Tuw WEYE
0 3]

« Trudng hop xac thuc giao dich bdng SMS OTP: Nhap
vao ma xac thyrc chinh xac va hgp 1&, nhan nat Tiép tuc dé
hoan tét giao dich.

- Trwdng hop xac thuc giao dich bang van tay, thuc hién
quét van tay dé hoan tat giao dich.

=l L]

L] ud gl dich

' "“\.]
\ \\5/

Chry khach da thire hidn
chuydn thinh cing 500,000 VND
che Mgarpin Vin & =8 thi khodn

1D00SATEEXAT ngdn hang VPBank

Fhe el ging dich khae

Hé théng hién thi man
hinh chuyén khoan
thanh cong.

+ Nhan vao Luwu danh
ba thu huéng dé Iuu
danh ba ngu&i hudng
(Danh ba chua dugc
luru).

+ Nhén vao nut Thue
hién giao dich khac
dé thurc hién giao dich
chuyén khoan khac
(néu co).

 Nhan nit Home dé
di chuyén vé& man hinh
tab Tai chinh.

Huwéng dén str dung VCB-Mobile B@nking



Vietcombank

Chung niém tin viing tuong lai

Chuyén tién tur thién

R iy an
B = iyl 1 511ty
iy Chusgdin tn trong Visticombani ¥ = Thang tin ngurin chiyéin
- (Churfpln Siln o rigin Rang ke 3 § 004 58 TR o
HL ' qua thi kmodn
—3 Chuyin 1 ahard A & 1 = - . i
o | uivln T rharh qua s 1 > B Thiwias bis rigri husdirig
j Cihwsylin tiin rthanih qua 55 1 khodne ¥ Caarm t 23

()

- Grutl whn 1 e >) 5| Thing 0 gl ek Nhap va chon théng tin chuyén tién gom:

Tranng il Manh Shunsdn b b SR y Tél khoan ngUBH, QUV/Té ChL’J’C tl‘.l’ thlén’ 86

=
)

tién, Tén ngudi ing hd, Bia chi ngu i Ging
R atog D HA R hd, Hoan canh dng hd va nhan Tiép tuc.

Tai Tab Chuyén tién, chon
chirc ndng Chuyén tién
tur thién.

Huwéng dan str dung VCB-Mobile B@nking




Vietcombank

Chung niém tin viing tuong lai

Chuyén tién tir thién

8% AR 8% AR

XAc il thidng tin RAC ha gead dich

Kt ool glas dich

Hé thdng hién thi man
hinh chuyén khoan
-4 thanh cong.
W o

* Nhan vao nut Thue

500,000 VND Teuch I che "Vitsombank™ Cry Wihdich g thre hidn hién giao dICh khac

1000455 TED 0 &2 1 4 & 4

10004 TSR 1285 - Chy T chirg Com od thit

: e B et sy Dy sl ol chargdn tdnk ebng 10,55 USD
{Marm rilm nghin Sang) i miden. gias 8ot L o G iehelioh

cha Qg To chire tur hin
o tholl s chamg ok whn Ly o3 ol il

- ED i ot | d€ thire hién giao dich
L [i Tips tuc
Hshng Ann THigm

i khac (néu cd).

: 1 2 3 Thichc hafe gaad ol i
B ITREN N . S « Nhan nat Home dé
Ui b3 tir thidin 4 5 6 . R N \ <
o MNO di chuyén vé man hinh
7 a8 g
PO TUw WXYE

tab Tai chinh.

. BB

Kiém tra lai thong tin. Nndn + Trudng hop xac thuc giao dich bdng SMS OTP: Nhap
vao nut Tiép tuc. vao ma xac thyrc chinh xac va hgp 1&, nhan nat Tiép tuc dé

hoan tat giao dich.
« Trudrng ho'p xac thurc giao dich bang van tay, thurc hién
quét van tay dé hoan tat giao dich.

Huwéng dén str dung VCB-Mobile B@nking



Vietcombank

Chung niém tin viing tuong lai

Trang thai Iénh chuyén tién

s S T

S [ 1z
= Trang il Ben enubn liin L Teamsg i e chuybn lnin
iy Chisgin Gn trong Vistcombani ¥ : ’ . : " :
an .E;-I-I::.;I-IIh.I-I:-:nm g L > = i 2ANEBNT B sevsznr P B aoreor ORB01T
':ﬁ Churpln Bin rharh qua =5 1 »
(3 Crkate st anisd i > - IETIN B o
582 Ghuaydn thén bir thidn » MELIYEN THAKH HUTEN 10,000 v * NGLIVEN THANH HUVEN 120000 0 3
(i}' Trang ik b chuihn B ))
MGUIYEN THAKRH HUYEN 0,000 VHD ¥ HGLUIEM THAMH HUYEN J00,000 VD ¥
PMOMIYEM THAKH HUYEN 18000 VD ¥ MGLIVEM THANH HUYEN TSU00 VD ¥
PCHUIYEN THAMH HUYEN 15,000 WD > MOGLIVFM THANH BUYFR 0000 WD ¥
AR VTN Lk L T 15,000 3y > 3 VTN TR b BN 000000 WDy
Tai Menu Chuyén tién, chon  Chon hinh thirc chuyén tién: Nhan Tim ki€m, hién thi man hinh danh sach trang thai
chlrc nang Trang thai Iénh - Chuyén tién ngay tuong lai lénh chuyén tién.
chuyén tién. - Chuyén tién dinh ky

Huwdéng dan st dung VCB-Mobile B@nking




Vletcgmbank

7 tin viing tuong lai

Trang thai Iénh chuyén tién

TORDOIT 1B

FOETONT 18381
MGUYEM THANH MUYEN MEGLIVEMN THANH HUYEN

TRT, B VD 158,604 VHD

FIORT 1 Figgéy
bao Thing béo Ch ey B FOLT

by Wl 3 ot Py W T B nch g e Py WS ndey? F
Dwang P o nang g ¥ FLTRT

Thuc hién chon nat Huy tai 1 giao dich Cho xur ly dé
hay 1&nh.

Khach hang chon xem chi tiét giao dich Iénh chuyén tién

Huwéng dén str dung VCB-Mobile B@nking



Chung niém tin viing tuong lai

Nap tién dién thoai

A Tai khoan ngudn

5 Thdng tin giao dich

Tai tab Tai chinh, chon chirc

ning Nap tién dién thoai.

Huwéng dan str dung VCB-Mobile B@nking

Chon tai khoan ngudn, nhap s6 dién thoai
muén nap tién (hodc nhan vao icon 23

dé chon tir Danh ba dién thoai cua thiét bi).
Chon ménh gia thé nap roi nhan nut Tiép

tuc.

Lwu y:

« Dé nap cho chinh sé dién thoai Khach
hang dang ky VCB-Mobile B@nking,
khéch hang c6 thé dé tréng 6 Sé dién
thoai dwoc nap.



Vietcombank

1tin viing tuong lai

Nap tién dién thoai

iy AR

L 7
Kt qud gias dich i« °

1000 4567 B210 B:E 1 &R 4 / \/\’) Hé th6ng hién thi man
0302083683 ; hinh nap tién dién thoai
AR mm:'m‘ .I‘mu:\:::r :::;ﬂ:'-r;::innn thanh cong.

{Marm irim nghin Sang) wic mbdn giao ety [Lfu i G khlloh

ehi b Sén thos 0AII0EIGET
i Tl md chgmg e whn g o3 ol Bl

It o 9 ) Nhan vao nat Thuwe hién

1 2 3 i There hidn gano dich khac giaO diCh khéc dé thU’C
ABC DEF A . . N
4 5 6 hién giao dich nap tién
o o khac (néu cd).
7 8 3
PO TUw WXYZT

« Nhan nut Home dé di

0 @ e
: chuyén vé man hinh tab

0 0 Tai chinh.

Kiém tra lai théng tin. Nhdn  « Trurd'ng hop xac thyuc giao dich bang SMS OTP: Nhéap
vao nut Tiép tuc. vao ma xac thyrc chinh xac va hop 18, nhéan nat Tiép tuc

dé hoan tat giao dich.
- Trwdng hop xac thuc giao dich bang van tay, thuc hién
quét van tay dé hoan tat giao dich.

Huwéng dén str dung VCB-Mobile B@nking



Vietcombank

Chung niém tin viing tuong lai

Thanh toan héa don

Tai tab Tai chinh, chon
chirc nang Thanh toan

héa do'n.

-l T ey A
= Thanh bndin b dhom
Cuanh adech: hah don
" s it et .
e e [ri=v=
\'} Thizn diln

L_J Curdo di déng ird sau
Wy Cirdc didn thogi e dinh
Sy Curfre imbermet ATSL

[ Cutrc tnyén hinh cip

Chon 1 dich vu thanh toan.

Huwéng dan str dung VCB-Mobile B@nking

gl o ant

= e i thoal o ohng It a0

) Tai khoan ngudn

5 Thdng tin geac dish

'0 Do T oy sl

K ey ko e vy

Beas e Aae—

| T |

Chon Tai khoan nguén, Nha cung cép.
Nhép ma khach hang/ s6 dién thoai va
nhan nut Tiép tuc.

Lwuy:

« CO thé chon ttr danh sach hoa don
da luu, bdng cach nhan vao Chon tir
danh sach.



Vletcgmbank

1tin viing tuong lai

Thanh toan héa don

=l L]

— XAS rifuln thidng tn

1000 4567 5310

Canto dein thoai di dng tra sau
WViathsl

:52F\+56

LA Vin Long

100,000 YND
Mt irim nghin ddng)

Kiém tra lai théng tin. Nhén
vao nut Tiép tuc.

=l L]

— XAG I geat dich

Teuch 1D che “Viatcombank™
W ) e sy i sl

i i gian ol Lk f Quy khdloh
o thll ndl chamg ok whn Ly 3 o il
Hairh g Wi B b

Hiry

1 2 3
ABE DEF

4 5 <]
GHI JEL MM

7 a8 g
PORE Tuy WEYE
0 &

- Truorng hop xac thyre giao dich bang SMS OTP: Nhap
vao ma xac thyrc chinh xac va hop 18, nhéan nat Tiép tuc
dé hoan tét giao dich.

- Truorng hop xac thyre giao dich bang van tay, thyrc hién
quét van tay dé hoan tat giao dich.

)

Ciury khach dia thanh toan thanh odng
&0, 000 YND

cho host don 123456

Bilng iy ridn Thisng b curde Rding Fuing (_;;

Thero helin giso dich khac

Hé thdng hién thi man
hinh thanh toan héa don
thanh cong.

+ Nhan vao Lwu danh
ba dé Iwu danh ba héa
don (cac héa don thanh
toan 1 lan sé khong hién
thi nut nay).

« Nhan vao nat Thue
hién giao dich khac

dé thurc hién giao dich
thanh toan héa don khac
(néu co).

* Nut Pang ky nhan
thong bao cuwé'c hang
thang (V&i hdéa don
chua luu trong danh ba
hoac da lvu nhung chua
dang ky nhan théng bao
cudc hang thang)

» Nhan vao nat Home dé
di chuyén vé man hinh
tab Tai chinh.

Huwéng dan str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

Xo6a héa don gan day

e WA an e WA an

I Thanh todn hed dom i =2 Thanh todn hed dom

Dl &hchy hod dam Dl &t hod dam

« Nhan vao “Pong
y”, App guri yéu

© D i 2 cau x6a héa don
Lx4 Tibn dbn >
4 . Thng bio khoi danh ba va
i itue/Trot Cruiyds i :.I Cutrc & ng trd sau * "":I St o PR L Cury khudoh chilc chiin imadn xod ’
hty dang ky nhan
%y Curdre dbn thoai cd dinh > by Cunbc g thogl of dinh b fury Béng ¥ y g y )
5 _d A Curtre infemat ADSL H T Crtic inteerot ADBL . thong bao curoe
on Py o e i o = : hang thang.
[ Gardee truydn hinh cip ¥ Lol Cartre truyéin Rink cap ¥
P'e N >
* Nhan vao “Huy”,
E ) quay vé man hinh
Thanh Sadn hod don TLlE i e Ryl
trude do.

Tai tab Tai chinh, chon chirc  Trén man hinh thanh toan Nhan vao nut “Xéa”, hién Nhan vao icon x6a trén méi hda don, hién

nang Thanh toan héa do'n.  héa dorn, tai nhom danh thi icon xo6a tuong rng Vi thi théng bao xac nhan xéa: “Quy khach
sach héa don, (rng dung moi hoa don da luu dong c6 chac muén xéa héa do'n nay”, nit
hién thi thém nat “Xéa” géc  thdi hién thi nat “Huay”. “Doéng y”, nut “Huy”.

trén bén phai man hinh.

Huwdéng dan st dung VCB-Mobile B@nking




Vietcombank

Chung niém tin viing tuong lai

bang ky nhan théng bao cuéc hang thang (khi thanh toan héa don)

s 2D
Ciury khach di thanh toan thanh odng

&0, 000 YND
cho hod don 123456

1 2 3

ABLC DEF

b bt s et g eion. () 3 " i
O JEL MO

| ; 7 8 g

-

Khach hang thyuc hién thanh toan héa don dén man hinh
két qua.

Ung dung hién thi man hinh c6 nat Bang ky nhan théng
bao cudéc hang thang.

Théng bia

Liru héa dom thanh cong

Bang

Khach hang chon nut Bang ky nhén théng
bao cudec 1a ON. Nhan luu danh ba hoa
don va lvu dang ky nhan théng bao cuéc
hang thang.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank
bang ky nhan théng bao cuéc hang thang (khi thém méi/chinh stra héa don)

Trudong hgp 1: Man hinh thém mdi hda don

Chipn Rch vy

o - LR 100K
. 5 .,
Chon nha cung cdip » n

Ung dung hién thi man hinh

Ung dung hién thj théng bao

Leru canh B thinh cdng

c6 nut Bang ky nhan théng
ntrong i v g i () bao mac dinh |a ON.

Luu danh ba thanh cong va luu
trang thai dang ky nhan théng
bao cude thanh céng.
QIWIEIRJTIY L] FQP
AlS|IDFFIGIR|Jd KL
# ZXCVENMESE

125 & g e liEn

Huwéng dan str dung VCB-Mobile B@nking




Vietcombank
Pang ky nhan théng bao cuwéc hang thang (khi thém méi/chinh stra héa don)

Truong hgp 2: Man hinh chinh stia héa don

Khach hang thay déi trang thai Dang ky
nhan théng bao cuéc hang thang. Nhan

Sira danh ba thanh oing

Luu va cap nhat danh ba thanh céng.

T s @O —— .
T
QIWIEIRJTIY UL FQYP QIWIEIRJTIY U] FQYP
AlSIDFFIGIH|JIKIL AlSIDEFIGIH|Jd KL
4 Z X CVENME 4 Z X CVENMEE
125 & § spoce mien 123 & ¢ spoce mien

Ung dung hién thj man hinh chinh stra hda don:

Néu da dang ky thi nit Bang ky nhan théng bao cuéc hang thang mac dinh 1a ON
Né&u chura dang ky thi nat Bang ky nhan thong bao cudc hang thang mac dinh la
OFF.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank
Théng bao cuéc hdéa don hang thang

Truong hop 1: Tai man hinh ddng nhdp

Théng bido
Dy khabeh vl g diling rifdg o8 sls
Bz giden dich

DE 4Bk

Ngay quét cuée dinh ky
e 05, 10 va 20 hang thang.
Ung dung nhan duoc tin
théng bao cuéc hda don
hang thang vé Théng tin
Vietcombank.

Khach hang nhan thanh toan
DPang nhéap thanh céng.

Huwéng dan str dung VCB-Mobile B@nking

Ung dung hién thi man hinh
thanh toan cho héa do'n da
chon. Bugre tiép theo thuc
hién nhu trén.



Vietcombank

Chung niém tin viing tuong lai

Théng bao cuéc hdéa don hang thang

Trudng hop 2: Sau khi dang nhap

W W oY AR

— Thiing n Vietcomibonk

= Tai khean ngucn

5 Thing tin geae dich

y
o el
1 gm
- u
v Rodr
@) e i anen s

Cantrm v o (e s s Wirmgshons
(5 iy ol (25684 TEEGHD) | et it
o Cht Whedy i 312, 250 VA Chim & VT

Sy i G s sung e vy

Nhan Thanh toan tai e Ung dung hién thi man hinh thanh toan
Théng tin Vietcombank. acaiy cho héa do’n da chon. Budc ti€p theo

thuc hién nhu trén.

Huwéng dan str dung VCB-Mobile B@nking



Vletcgmbank

1tin viing tuong lai

Tiét kiém truc tuyén

Tai tab Tai chinh, chon chirc nang Tiét
kiém truc tuyén. Ung dung hién thi
man hinh bao géom chirc nang sau.

Huwdéng dan st dung VCB-Mobile B@nking

Thibh Wi g fupeln

3] Mdfr thi khodn e kidm 3
=k} N fhitm v B khodn 3

5} Pt Br til khodn ]
ohy . Ti bodin tal khodn 12 kb 3

1. M& tai khoan tiét kiém

2. NOp thém vao tai khoan tiét kiém
3. Rut bat tir tai khoan tiét kiém

4. Tat toan tai khoan tiét kiém



Vietcombank

Chung niém tin viing tuong lai

Mo tai khoan tiét kiém

o T Hay

= MO Rhodr 1 ke

e W 18 '
= N T R sl b

5 T biahn rgudn B Tl by ngaahin

o vy i glagichih T Chon tai khoan ngudn, ky han gtri va hinh thirc
: . tra 14 va nhap s6 tién mao tiét kiem. Sau dé nhan
) nut Tiép tuc.

Tai man hinh chirc nang Tiét kiém
trwc tuyén, nhan chon Mao' tai
khoan tiét kiém.

Huwéng dan str dung VCB-Mobile B@nking
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n tin viing tuong lai

M¢ tai khoan tiét kiém

s = \‘
O 100030 B 2 1 "-i .ﬂ. 4 .\._\_ _,,-/
i Oy khubch Sl thije Felin e 1hi KRk b ét
] it thanh pding P00, 000 VHD st khoadn
2-3WMEm - GOTAOGR LT
} . Teuch 1D che "Vietcombank™ s ) . N
Lo kv hipirorioie Ung dung hién thi man
ol mdl chamig ok Wi Ly A3 ol ol . " N n
e S s g ki hinh két qua thyc hién
L rurdipy s
Hu . . by ~
1 2 3 d giao dich thanh cong.
KEC DEF
4 5 ]
aHI JEL RO
7 8 g
POAE Tuw WEYE
- 0 @

Kiém tra lai thong tin. Nhén

« Trudng hop xéac thuc giao dich bang SMS OTP: Nhap
vao nut Tiép tuc.

ma xac thuc chinh xac va hop 1&, nhan nat Tiép tuc dé
hoan tat giao dich.

- Trudrng hop xac thurc giao dich bang van tay, thuc hién
quét van tay dé hoan tat giao dich.

Huwéng dan st dung VCB-Mobile B@nking




Vietcombank

Chung niém tin viing tuong lai

Nop thém vao tai khoan tiét kiém

B T sndin ngueden
£ Tning tn guaa gich £ Tning tn gusa Gich .. ) - .. , .
Chon tai khoan nguén, tai khoan tiét
kiém va nhap s6 tién ndp thém. Sau
)) o do nhén nat Tiép tuc.

Tai man hinh chirc nang Tiét kiém
trwc tuyén, nhan chon Nop thém
vao tai khoan tiét kiém

Huwéng dan str dung VCB-Mobile B@nking



Vletcgmbank

7 tin viing tuong lai

Nop thém vao tai khoan tiét kiém

I;\'.'H 1O0000HEE

M?m!‘:':

l‘\ﬂ:‘-ﬂl T ru'ﬂ

2 g

=1

I':.I-'Bm.?lilli' ORI T
|.?95: 75 YD

1, TnETR VND

(il it il

Kiém tra lai théng tin. Nhén

vao nut Tiép tuc.

Wil lang nhiip GTP A duge guni Sdn o @dn thoo
i Our khdch ol wde nhiin geaan dich

i 2
. =
4 - o

0 L

+ Trudng hop xac thuc giao dich bang SMS OTP: Nhap
ma xac thyc chinh xac va hop 1&, nhan nat Tiép tuc dé

hoan tat giao dich.

+ Trudrng hop xac thye giao dich bang van tay, thurc hién
quét van tay dé hoan tat giao dich.

Huwéng dén str dung VCB-Mobile B@nking

Teuch 1D cho “Vistoombiank™
i M) el e vy Db ol i

B3c i fan dot [Lupe Qi ko
oo it dgng cikc wlin ey o ol
il g Fribes Tl 1)

Hiry

Oy Mhuber 3R ndp Thibes thhinh cdeg f tén
120, 000 VHD vao bie khodn THit kebm
CRRMOOOGRIENY

Ung dung hién thi man
hinh két qua thyuc hién
giao dich thanh céng.



Vietcombank

Chung niém tin viing tuong lai

Rut bot tur tai khoan tiét kiém

| g s ¥ LB
IRt Bin Bar i hoan

Chacen 1l WFsoan gch

Tai man hinh chirc nang Tiét kiém
trwc tuyén, nhan chon Rat bétt tir
tir tai khoan tiét kiém.

| i i ¥ B
IRt By B i hoan

Chon tai khoan nguon, tai khoan
tiét kiém va nhap so tién rat. Sau dé
nhan nut Tiép tuc.

Huwéng dan str dung VCB-Mobile B@nking



Vletcgmbank

7 tin viing tuong lai

Rut bét tir tai khoan tiét kiém

Vel Lang rehdip TR o duere gi i o @40 thag _—
i Oy ol B nde nhiin geao dich "
i T [
DO AOOO0BIETS _\\/’)
e
erislpirural Chry ket 8 il it chng ad tdn
¥y ham 160,000 VND v 1l kinadn D0I0000000321
2 Wyl A
“Winbcombank™
Teaich 1D cho ’ . R . N
e Ung dung hién thi man
b wac i guac et [Luu - D khdeh
" ; ot 14 1 g e whr g 13 o . . . .
OLBARINT oatasEnnT Shats o e e ) Thine i g el hhie hinh két qua th uc hién
Hiry . . N A
1915278 YD o giao dich thanh céng.
1015375 VHD 1 3
ApC oer
DO C00GOMIE 4 (=3
Ml o)
; 7 8 )
e, 0 Y ¢ ] fuv WAYE
. W

Kiém tra lai thong tin. Nhdn « Truorng hop xac thuc giao dich bang SMS OTP: Nhap
vao nut Tiép tuc. ma xac thuc chinh xac va hgp 18, nhan nat Tiép tuc dé
hoan tat giao dich.
+ Truérng hop xac thuc giao dich bang van tay, thuc hién

quét van tay dé hoan tét giao dich.

Huwéng dén str dung VCB-Mobile B@nking




Vietcombank

Chung niém tin viing tuong lai

Tat toan tai khoan tiét kiém

| e T 54

= Tt fodn cai knodn bt kée

£ Thinig bn il kKhadn bdt éem

5 Tnéng bn gioo dich

Tl kbvoshin cich

Tai man hinh chirc nang Tiét kiém
tru'c tuyén, nhdn chon Tat toan tai
khoan tiét kiém.

L ey

| (= Tiit fioan thi khoan 161 ki

2 Thimng e Gl hodin B kiem

5 Thing tin glaa dich

Chon tai khoan tiét kiém va tai khoan dich. Sau

do nhén nat Tiép tuc.

Huwéng dan str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

Tat toan tai khoan tiét kiém

0014000153878 8 2 1 4 4 4
T02000 FSITE
Hal e
CONWIET HA Teuch 1D che “WViatcombank™
n W et ke i it o
F g midn gan deoi, [Luu i G iheloh
1l Mgy o Tl nal gy e vy o3 o e
Tido b Haih cdreg Wi W b
oy oM 1 Hiry
i ! : ABC DEF
ETERO TS pl- =T ]
. 4 5 <]
0,863 807 YND Gl JHL MO
i 7 8 g
N BT WAV LRI POAE Tuy WEYT

. BB

Kiém tra lai théng tin. Nhdn « Truorng hop xac thuc giao dich bang SMS OTP: Nhap

vao nut Tiép tuc. ma xac thyc chinh xac va hop 18, nhan nat Tiép tuc dé
hoan tat giao dich.
- Trudrng hop xac thurc giao dich bang van tay, thuc hién
quét van tay dé hoan tat giao dich.

Huwéng dan st dung VCB-Mobile B@nking

Cuy khdich g8 1 todn thi khadn it kigm
thdirh eing = 1idn 1 H0.000U000 VHD
iin tal khogin 1000 EA24 1838

Ung dung hién thi man
hinh két qua thyuc hién
giao dich thanh céng.



Vietcombank

Chung niém tin viing tuong lai

Thanh toan thé tin dung

- P iy AR - P L ELE]
= Thesnn bodin 1he 1in dureg = Thesnm o 10 1in dhyur J0T4 38,678 14
B bl o i
= Tai khoan ngutn =0 Tai khesin ngudn BOTA1 240835
it trang Ml o,
: * Hogt ddng =
Ty i 28 Wt Sl trang i mass b
Tii chinh 5 Thing tin géao dich & Thing tin géao dich 3, 000000 VND
» aTd - - 54 thin 85 thidu obn phal fharch ogn
iy ptigpiases 500,000,000 VND
= = . s B8 i nen bih 0 el thanh snde
e el 1,000,000,000 VND
;!I::: h:u e = 56 e Ay ey iy phil thanh tndn
0,000,000 YD
Téng s i thanh todem trong by sk
21,000,000 VHD )
, : 50 tién i thidu ¥
55 tidin 1M i £5n phdi thanh todn
00, 000, D00 WL <
245,000 WD
S5 1wy ol Sl Shidid s Sadn
1.000,000,000 YHD
B2 tidr A ol BRAL adih aidn Tllp tue
20, 000, 000 WD
Tai tab Tai chinh, chon Chon tai khoan nguon va sé Sau khi chon s6 thé, irng dung hién thj cac thong tin thé.
chirc nang Thanh toan thé thé can thanh toan. Nhé&p hoéc chon so tién thanh toan, nhan Tiép tuc.

tin dung.

Huwéng dan str dung VCB-Mobile B@nking



Vletcgmbank

1tin viing tuong lai

Thanh toan thé tin dung

LELE]

! T
Kl qud giao dich i °

1000 4567 5910 g 2 1 4 4 4 _ \/\’) Hé théng hién thi man

2074 36,678 X N hinh két qua thyc hién
Toueh ID eho "Viateombank™ Duj kndizh 0 s hidn

245,000 VND

W W) et ey D ool o o thank toan think cong 285,000 YHD thanh Cong-

i i gt B [Lufu i Qu khiioh
o thill ndl chng o whn Ly o3 o il

s g i Nhén vao nat Thue
B v : 2 3 v hién giao dich khac

chi Bl thé BOT4 38, 6T

ABC DEF 2 1A i i
" = . dé thurc hién giao dich
ani Mo khac (néu co).
7 8 9 . ,,
pans Tuy wxvz « Nhan nat Home dé di
0 &

chuyén vé man hinh tab

0 0 Tai chinh.

Kiém tra lai théng tin. Nhdn + Trwd'ng hop xac thuc giao dich bang SMS OTP: Nhap
vao nut Tiép tuc. vao méa xac thyrc chinh xac va hop 18, nhéan nat Tiép tuc

dé hoan tét giao dich.
- Trud'ng ho'p xac thurc giao dich bang van tay, thuc hién
quét van tay dé hoan tét giao dich.

Huwéng dén str dung VCB-Mobile B@nking




Chung niém tin viing tuong lai

Chuyén khoan bang QR

Cdch
0 1 b o0
= v hin trang Neetooir s
Thuc hién di chuyén Catpin i iy .
camera dén vung chira £ Toéng g chuén
maQR. e
_".-Il l B Théng tin ngurd hudmeg
Cdch %
: 02
3 % Chon ma QR tu thu vién anh da luu a
T i bang cach nhan vaoicon  ,sau B e
doé chon mét anh trong album kho
0 anh cua thiét bi. o
Néu ma QR hop lé thi di chuyén
Tai tab Tai chinh, chon sang buéc 3.

chirc néing QR Pa Khach hang nhap théng tin
y. 5 . . x

day du vao cac trudong: S6

tién, ndi dung va nhan Tiép

tuc

Huwéng dan str dung VCB-Mobile B@nking
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1tin viing tuong lai

Chuyén khoan bang QR

Lol U L]

— EAL G g cdich

Teuch D che “Vietconbank™

s = n W e by i ot o
i ngtun ding) ik mihiin gl dhol [Lufu i Qu ikhilich
ol Tl ni chng cokc whn Ly 3 ol e

i r, sl cileg ks Wi k]
1100 WD h il tye

Hury
Pl g trd 1 2 3
ABC DEF
s 4 5 &
Gl JHL MO
7 8 g
FOAE Ty WXYE
A 0 @

Kiém tra lai théng tin. Nhdn + Truong hop xac thuc giao dich bang SMS OTP: Nhap
vao nut Tiép tuc. ma xac thyc chinh xac va hop 18, nhan nat Tiép tuc dé
hoan tat giao dich.
+ Trudrng hop xac thuc giao dich bang van tay, thuc hién
quét van tay dé hoan tét giao dich.

Huwéng dén str dung VCB-Mobile B@nking

Chury whalichy i thioo hidn chuydn thdink odng
10000 VHD cho NGUYEN THANH HUYEN
88 18| Whedn OO0 100050765

Hé thong hién thi man
hinh két qua thyc hién
giao dich thanh céng.

« Nhan Lwu danh ba
thu hwd'ng dé luu danh
ba ngudi hudng.

« Nhan nat Thue hién
giao dich khac dé thyc
hién giao dich chuyén
khoan khéac (néu cd).

« Nhan nit Home dé di
chuyén vé man hinh tab
Tai chinh.



Vietcombank

Chtrc nang MyQR

Dé cac khach hang cuing str dung (rng dung VCB-Mobile B@nking chuyén khoan trong ngan hang mét cach don gian nhét, khach hang
c6 thé scan ma QR tai khoan thanh toan cua ngudi nhan dé 18y théng tin ma khéng can phai nhé hoéc nhap tay so tai khoan.

Thoéng tin ma QR chuyén
kho&n nam trong phan My
QR. Khach hang chon
icon 83 & goc phai man
hinh dé str dung chirc
nang MyQR.

Khach hang luu ma
QR cua minh vao thu
vién anh cua thiét

bi béng cach chon
nut Lu'u vao thu
vién anh. Hodac chia
sé ma QR cua minh
bang cach nhén vao
nut Chia sé trén
man hinh hoac dua
trurc ti€p ma QR cho
ngu&i chuyén scan.

-| B, s il i -5 o Wt 6 i 1
L g #rirna

HGLUYEN HUL NHAN

O 1 0000 T S623

_ Show ke o POF v Tl et
Chi nhiinh 5& giag dich Chugsd s -

u O @ &

. B e i, iy e
i
T adb b}

HiLi ¥
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Chung niém tin viing tuong lai

Thanh toan céng VNPAYQR

¥ i ¥ '*r-uu - i o
ot md OR % BB - Thég tin Ehanh toan
B T kiin nguadn
i Loy i Carmeea, 1 il
wir by T B g L -
bz i Ung dung hién thj
Tharh foan cha WRAN < < ~ .
man hinh théng tin
" Ton il bl WD
Tharh tohn bing QR Code |- - o thanh toan. Nhan
Gl hod o FeTam
S 1 Bt Tedn 10,000 VMDD nl’Jt thanh tOén-
T huary B Bosdn DEA 20T 04

Tharh toan don hang

Mg b i Tl
10.000 WVND

Khach hang chon thanh toan Tai tab Tai chinh, chonchirc  Cach 1: Thyc hién di chuyén camera dén vung chira ma QR.
qua c6ng thanh toan trén web- nang QR Pay. Cach 2: Chon ma QR tir thur vién anh da luru bang cach

site cua Merchant cho don hang nh&n vao icon aA , sau do chon mét anh trong album kho
da chon. anh cua thiét bi.

Man hinh hién thi hinh anh QR Néu ma QR hop & di chuyén sang buéc 4.

cho don hang.

E Huwéng dan str dung VCB-Mobile B@nking




Vletcgmbank

1 tin viing tuong lai

Thanh toan céng VNPAYQR

Hé thong hién thi

. kg man hinh giao dich
M11T:-:.m5.m B 2 1 4 4 4 '\.,_H_,) 9 '
VEAN Dy krubeh o Tt 1ok Thisnh cdg thanh Cong.
T 1 VI, 000 WMD cho dom: his T2 e N ,
ol - v « Nhan vao nat Thuec
. Teaich 1D cho “Vieboombani
227201 Pisbru b eiabed hién giao dich khac
g it ndt dhgrg o wlhn g ol o Bl
y 4 (15 e P ) ~ LN .
i - dé thrc hién giao
i, Hl:rf . r ~ ye
b A 1 2 3 dich khac (néu co)
4 5 6 » Nhan vao nut Home
aHI JEL RO
7 8 9 dé di chuyén vé man

PORE Tuy WEYE

0 @

Ung dung hién thi man hinh  + Trué'ng hop xac thuc giao dich bdng SMS OTP: Nhap
Xac nhan théng tin. Va vao ma xac thyrc chinh xac va hop 18, nhéan nat Tiép tuc
nhén Tiép tuc. dé hoan tét giao dich.

hinh tab Tai chinh.

- Truorng hop xac thyre giao dich bang van tay, thurc hién
quét van tay dé hoan tat giao dich.

Huwéng dén str dung VCB-Mobile B@nking



Chung niém tin viing tuong lai

Thanh toan QR cho diém offline

Tai Tab Tai chinh chon chirc
nang QR Pay

Huwéng dan str dung VCB-Mobile B@nking

il ki OH

- w7 cii e, fl ik
1 it e O OB

01

Thuyc hién di chuyén

camera dén vlng
chlra ma QR diém

offline

02

Chon ma QR tir thu vién anh déa.
lru bang cach nhéan vaoicon

sau d6 chon mét anh trong album
kho anh cua thiét bi.

Néu ma QR hop & di chuyén sang
budc 3.



Vietcombank

Chung niém tin viing tuong lai

Thanh toan QR cho diém offline

=) Théng tin giao dich

Thank toin cha Lo B
Ty Bl fdiny Duach Lo Shop C51
i ddm Biin 0o

Thasnks bodn

by e 2 ¥ »n

o Thelng lan thank 1oan

B9 T khodn ngudn

D Théng tin gao dich

Tharh iodn oha GLS

Tty clabems el Cuaach Le Shap C51

Wil dedm bdn ool

Y. & 817

53 15,000 VD
Thar badn

Kac nhdn Bhong tn

D 1000000

L))
GERTAG

103,000 WP
i ngten dong|

Ung dung hién thi man hinh xac nhan théng tin thanh toan

* QR cho diém offline khéng c6 so tién: Khach hang nhap s6

tién can thanh toan va Ghi chu (néu cd).

+ QR cho diém offline c6 san so tién: khach hang nhap Ghi

chu (néu co).

Nh&n nat Thanh toan

Ung dung hién thj man
hinh Xac nhan théng tin.
Va nhan Tiép tuc.

Huwéng dan str dung VCB-Mobile B@nking



Vletcgmbank

n tin viing tuong lai

Thanh toan QR cho diém offline

Wl Bang siber OTP 93 dugg gl S 50 den
troge cua Gy khach & kic rhiin gias dich

Teaich 1D cho “Visboombani )
Wl W) st vy ol el o

s i gis0 dhoty LU i D khdoh

oo i1 0 chgng o whn Loy B ol e
el ey B Pl B

Hiry

Ung dung hién thi man hinh Xac thuc giao dich.

- Truorng hop xac thye giao dich bang SMS OTP: Nhap vao ma xac

thurc chinh xac va hop 18, nhan nut Tiép tuc dé hoan tat giao dich.
. Trudrng hop xac thuc giao dich bang van tay, thuc hién quét van
tay dé hoan tat giao dich.

Huwéng dan st dung VCB-Mobile B@nking

Dy rheh dl ihaeh inde Thinh cdng
D00 WM chio chlben b Cianots Lo Shiog
1 ub bk don GAATES

Hé thong hién thi
man hinh giao dich
thanh cong.

« Nhé&n vao nut
Thuc hién giao
dich khac dé thuc
hién giao dich khac
(néu co).

+ Nhan vao nut
Home dé di chuyén
vé man hinh tab Tai
chinh.



Vietcombank

Thanh toan QR bang ma san pham

Cach 1: Thuc hién di
chuyén camera dén vung
chlra ma QR san pham

Cach 2: Chon ma QR tur
thu vién anh da luu bang
cach nhan vao icon %4,
sau d6é chon mét anh
trong album kho anh cua
thiét bi.

Néu ma QR hop lé
chuyén sang buéc 2

Lk T )

Thang B Bhanh boan

Thanh todn cho aLs

Tow e by Cuiach Lo Shop C51

TESTOLS

25000 WHD

U'ng dung hién thi man hinh xac nhan théng tin

thanh toan.

« Thanh toan cho: tén Dai ly viét tat

- Tén diém ban

Théng tin m6i san phdm bao gém:

« Tén san pham

+ Ma san pham

*Don gid

* 36 lurgng (tuy chon)

Nhan Quét thém dé quét thém san pham. Nhén
nut Thanh toan

Luuy:

+ Cho phép thanh toan QR cua cdac ma QR cung
nha cung cap.

« MAi Ian thanh todn t&i da 10 sén phdm khéc nhau.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

Thanh toan QR bang ma san pham

T T

Thebng i b b

T tin Ik b

E Huwéng dan str dung VCB-Mobile B@nking

Chon dia chi giao hang.

A. Khach hang chua c6 dia
chi giao hang, (rng dung
hién thj man hinh Thong tin
lién hé dé thém md&i dia chi
giao hang.

B. Trud'ng hop khach hang
da c6 dia chi giao hang:
&rng dung hién thi man
hinh danh sach dia chi giao
hang.

Nhan chon Thém mé&i dé
thém dia chi giao hang
m¢&i (T6i da 10 dia chi giao
hang).

Khach hang nhan Tiép tuc

Ung dung hién thi
man hinh Xac nhan
théng tin.

Nhan Théng tin lién
hé dé xem lai théng
tin dia chi giao hang
da chon.

Nhén Tiép tuc.



Vietcombank

1 tin viing tuong lai

Thanh toan QR bang ma san pham

Wl Bang it OTP 33 duog v S 58 Ak
troge o Gy khach & kic rhiin giag dich

Teaich 1D cho “Vistcombank

i M) st vy e ol i

widc bl gua o, [Lu 7 Qi khdoh

£ 14 ud g o win ey o ol
il g s Pl n]

Hiry

Ung dung hién thi man hinh Xac thu'c giao dich.

- Truorng ho'p xac thye giao dich bang SMS OTP: Nhap vao ma xac
thurc chinh xac va hop 18, nhan nat Tiép tuc dé hoan tat giao dich.

« Trudrng hop xac thye giao dich bang van tay, thuc hién quét van

tay dé hoan tat giao dich.

»

Hé thong hién thi
man hinh giao dich

thanh céng.
\\/ ) « Nhan vao nut
T ——— Thuc hién giao
e ok baarios dich khac dé thuc
° hién giao dich khac
(néu co).

+ Nhan vao nut
Home dé di chuyén
vé man hinh tab Tai
chinh.

Huwéng dén str dung VCB-Mobile B@nking



Vletcgmpank

n viing tuong lai

Thanh toan QR hoéa don

Tl By Bhanh tosm Hac nhan Bhing tin
OG0T
T chinh = Thing tin glaa dich WTWCak
” hehil cung cfip VIVCah VT i
4
T Y Dhch wy VTV Gy
ALY haachy e E1E242
TESTRARESFY
B -
Tai man hinh Tab Tai Thure hién di chuyén Ung dung hién thi man Ung dung hién thi man
chinh chon chirc nang camera dén vlng chira hinh Théng tin thanh toan. hinh Xac nhan théng tin.
QR Pay ma QR hda don Nhé&n nut Thanh toan Va nhén Tiép tuc.

E Huwéng dan str dung VCB-Mobile B@nking




Vletcgmbank

1 tin viing tuong lai

Thanh toan QR hoéa don

™ — ™ — o ™ — 0
=33 . v 2 . v
' ok

Hé théng hién thi

Ung dung hién thj man

R e i hinh Xac thwc giao dich. . \/) man hinh giao dich
* Trwd'ng hop xac thyrec giao N thanh céng.
_ dich bdng SMS OTP: Nhap B bl ragarylnipdudlions 2 + Nhén vao nat Thue
mf_mm mé& xac thyc chinh xac va hién giao dich khac
S hop 18, nhdn nat Tiép tuc dé thuc hién giao
ity dé hoan tét giao dich. dich khac (néu co).
1 2 3% | + Trwo'ng hop xac thyrc giao + Nhan vao nit Home
4 5 6 dich bang van tay, thuc dé di chuyén v& man
Rk 3 2 hién quét van tay dé hoan hinh tab Tai chinh.
0 @ tat giao dich.
A B

Huwéng dén str dung VCB-Mobile B@nking E



Vietcombank

Lich st thanh toan QR Pay

¥R

¥R

hi 1 gian dich

AT
Ligh mar giac dvoh
10,000 VHD ¥ E

Mguyet Shop 52 i Man hinh QUét QR, nhan Cusch L Shep £
e Vo > chon L!fh sf_r qyét.‘U’ng

2 dung hién thi man hinh -
R danh sach giao dich thanh
Mguyet Shop 5.2 smiliials toan QR thanh Céng. e
Le Shop CE 1 e -
Cuneh Le Shop C51 b o nitin] Ry

Trén man hinh tab Ngan Nh&n vao théng tin mdi giao
hang, chon chirc ndng QR Luuy: . ) dich dé xem chi tiét giao

* Danh sach hién thj téi da 30 giao .
Pay. dich gén nhéat dich QR.

Huwéng dan str dung VCB-Mobile B@nking




Vietcombank

Thanh toan ma QR c6ng VNPAYQR trén Wap théng qua (rng dung VCB - Mobile B@nking

ing ot B mT i 100 - g ot B F mT i 100 -

[ 5o dubn teoai 11
-
Crash i gl
10,000 1008 30000
L
S0.000 0L O 200000
060,000 0L
k = &

Khach hang truy cép website cia Merchant cé két ndi Cong
thanh toan VNPAY dé tao don hang

Whing i Sa W CR T Whing i Bm s & 0T .
e sandbo v ipaymenLm [ vt
CONG THANH TOAM
El VNPA
y

Map 1dn didin thog

R TR

oy i

10,000 ¥l

Sir dyng Mobils Banking hi tg VRPAY OR

Moamiasy greeoeses  BIDVS

Vietmillara = mf _ﬂ_ rCH

g chng Mobils laniing quid md VIPRVOR
’. That ATM wih 1 khides Mgies Filing g

Thai e 34 (Viea Mlaster JCI

Wiablan W din wr

Khach hang chon Phuong thire thanh toan:

 Phuro'ng thire 1: Ung dung Mobile Banking quét ma VNPAYQR

* Phuro’ng thure 2: Cac phuong thire khéng phai irng dung Mobile
Banking.

Man hinh hién thi hinh anh QR cho don hang.

Huwéng dan str dung VCB-Mobile B@nking



Vletcgmbank

1tin viing tuong lai

Thanh toan ma QR c6ng VNPAYQR trén Wap théng qua &rng dung VCB - Mobile B@nking

Théng tn Bhanh bodn .__ i i nhin Bhong tin

(Cagla i rixeg]
Thiing tin damn hing B
Tharh fodn cha WEAN Wianiy
Tibrs ehideri b Wi K2 235008 ))
56 hod dom 235038
e

. Wi ngrtin g
S8 1 Bt 1edn 10,000 WD
LI T ——— 1THBET 1628 T ot

Mag ten el b dies

TS || | T

Nhan chon icon VCB-Mobile B@nking, thiét bji m& (ng dung
VCB-Mobile B@nking.

Khach hang da kich hoat (rng VCB-Mobile B@nking, irng dung hién
thi man hinh kh¢i tao thanh toan cho don hang QR da quét.

Huwéng dan str dung VCB-Mobile B@nking

S0

R qua giao dich

Thire hishh gits eht ks

Khach hang thyuc hién giao
dich thanh céng. Ung dung
hién thi man hinh két qua.

+ Nh&n Vé Website: thiét bj di
chuyén vé website khach hang
da thao tac trudc dé.



Vietcombank

Chung niém tin viing tuong lai

Bao cao giao dich

Tisi chinh

Trén man hinh tab Tai
chinh, chon chirc nang Bao

cao giao dich.

1 %]

Bio cdio glan dich

= 1aneemr AT

Lin §: B0 80 chi b pdm che giea dich bl dng dung
WE Tl Bnaing

Thir viio Thin ra

Chil 166t gizn dich

TRTEAZT 154334
'I'.IE!E-?l. .
:ﬂl"mml?‘qP:l'-
oo 'l.'.l’JEF.tCI EGS

!
)) HEUYEM THANH HLIYEN

12,000 VD
(Mt al nghin déng

Mgl chupdin trd
OVHND

Gl tebn trong Vietcombank

Chon cac tiéu chi tim kiém: Chon loai giao dich, chon tai khoan,

chon khoang thoi gian tim kiém. Sau d6 nhan Tim kiém.

Huwéng dan str dung VCB-Mobile B@nking
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Vletcgmbank

7 tin viing tuong lai

Dat vé may bay ndi dia

Bat v miy bay

e Dt v mdy bay nda dia

(Z= Bt ve miy bay guis 1

£ Thanh tedn v miny by

(%) Lich sir dit wh miy bay

:‘_{L‘ )) (71 Tdeyy e dich v @31 v miby bay

Bt v s prim

Oy ki 38 b WA Dy 1odnT

4 2
a "aa Mhiép mf thanh todan
Tirsh heads i wusy Bl e Wi S i

_ L ] Dat vé may bay ndi dia
Tai tab Tién ich, chon chirc . o
5 o Nhan chon “Dat vé may bay
nang Dat vé may bay. L

ndi dia”.

Thing béo

D iy By i vy o Lk gl

Ung dung hién thj théng bao

- Chon dong y hién thi man hinh
tim kiém chuyén bay.

- Chon déng hién thi man hinh
trude do.

Huwéng dén str dung VCB-Mobile B@nking




Vietcombank

Chung niém tin viing tuong lai

Dat vé may bay néi dia

| Mhdog s T T v na

Ls Bab v mady bay nol gia

e Ko i
Choan didm ikt harth

A Bk o
Chen dilim dn

£ ey kin nare Wigay v

Chgn gy Chpn nghy

E8 pigurid b (17 bl el e

Teb wm (2 b 11 tue) ]
Em b |Oudi 3 tadif (1]
B Hingbng katng a sich

& Vietnam Alrlines

= Prad thiing Thasomag ga
& Vietdod Al
ke Eik

| Bhing i w4 ¥ G
L& Bab v mdy bay nii dia
B My khin nane [ ]
Chon Fgily Gron ngiy

B4 paguntn wm (12 bl il e
Teh win (2 e B i) 1]
Emi b |00 2 i ]

‘ iy mang bl s ek
S Vietnam Alrines

= PR thing Thuang ga
S Vieldet Alr
< Pri thiing Eybons

& Jatstar Paciic

Tim chuyén bay

Ung dung sé hién thi mé&c dinh chuyén bay mét chiéu, cho

phép chon chuyén bay mot chiéu va chuyén bay khir hoi

Huwéng dan str dung VCB-Mobile B@nking

[ s TR

EE0 7 Hé i heny
ERl o ning

Cl Mau
=3 sutn b Traiit
Cén Bda

Cin Tha
X

EZ0 i Prang
EZ0 Hba Trang

Pris e

E : _I

EEZ] 7P HE Chi Minh
B o bing
ETN nba Trang
B pru cuse
ET Pl
Quy Mhon
R v
El i Bain
EER Lo
BN péeg Hal
K= cin The

Chon diém khai hanh hoac diém dén, rng dung cho phép hién thi
thong tin danh sach cac diém di, diém dén cua chuyén bay tuong (rng



Vietcombank

Chung niém tin viing tuong lai

bat vé may bay ndi dia

Bng tirm kilm chuydn bay

HA NOI
1T
TP HO CHI MINH

Nhap théng tin hop lé:
30l by Mo e s i “Diém dén, diém di, ngay
di, ngay vé”, sau do nhan
nut “Tim ki€ém bay”, (rng
dung hién thi man hinh
“Cho’ chuyén bay”.

[Whaeg s 512 7

1825
L

18000

Danh s&ch chuyisn hay

22:30

2314

20

0540 —

Sau khi thdi gian tim kiém, hién thi “Danh

sach chuyén bay” chira chuyén bay thda
man theo tiéu chi tim kiém, thao tac Kéo
- lén trén dé xem cac chuyén bay tiép theo.
1,020,000 d
‘:ﬁ Théng tin méi chuyén bay hién thi:
11200004 « Logo hang hang khéng
L + S6 hiéu chuyén bay
g * Thoi gian khéi hanh — Thoi gian dén
i « Téng thoi gian bay
Q745

* Hang vé

* Gia vé tinh trén 1 nguoi Ion

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

bat vé may bay ndi dia

o - = mcncos 1 ngarin lom 1,058 000 d
' 1 ire &m 25,000 o
C6 thé lya chon theo 3 tiéu i - om bé 110,000
= .. . DE00 a0 HIREGHE
chi gém: Thoi gian khoi hanh, - s
om o chi g Ky 1 1,000,000 d 1 ngrin ldm 188,000 4
ol kil b Gia: Cao -> thép, Gia: Thép - A4 1 tris em 127,000 4
~ N ~ 1,400,000 d 1 o b 11,0004
Gl e g i -> cao, Hang hang khoéng. oa0. cado
. . R N , p 1,089,000 4 —
Hing hang khég Hién thi man hinh chira két e e e Ao
T et by s ol qua da lyra chon tuong rng. e DU BT 1400000 iadd e
- Jrovaa— 1 kit 0,000 d
[ TR ] 3,050,000 4
Tomg: B.400,000 d m

Nhan chon chuyén bay, hién thi chuyén bay vira chon bao
gbm téng tién vé (Tinh theo s6 lurgng hanh khach va bao

gbm cac phi dich vu). B&m xem chi tiét gia

Huwéng dan str dung VCB-Mobile B@nking




Chung niém tin viing tuong lai

bat vé may bay ndi dia

TRINSH THLUY
Bam Dat vé (rng dung di chuyén t&i
CHU THI THLE HOA o Ddm i 85 HOAMG THI MAI
man hinh “Théng tin khach hang” p
. . . i ~ TRINH THUY "frm' o TRHBCH ,'EPP
(dyra vao s6 lugng hanh khach da
ey B
chon truédc dé ma phan théng tin Sk e MRS THE M - PO
HAN DE0D SGMDEN0
N , .2 PN A i M ' & Chi Ma
hanh khach hién thj & nhap tuong g & TR P PR
(rng) c6 cac théng tin can dién gom: 5 et o - santzo0 T HAN1408
Pugurir | ~ . N A ‘A 5 ~ L b DG e SN0 4 . A
P, Thong tin lién hé, Thu dién tir, S6 o elaialcn Wi ko 6,760,000 d
n . . N . n cHIEU vE e
dién thoai, Dia chi, Néi dung. Théng oot Y stk © T8 akg e
tin nguoi Ion/tré em/em bé, Théng téng e | v R
tin hanh ly (néu co), Théng tin suat

an (néu co), 0

Sau khi nhap ding va du thong tin hanh khach, nhan vao nut
“Tiép tuc”.
Ung dung chuyén t&i man hinh “Xac nhan chuyén bay”.

Huwéng dan str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

bat vé may bay ndi dia

Thing iin Vieicombank
Thanh 1odn

. Gy ihdeh 8 W wb mby Bary hinh
BB T Khodn ngutn

— chng
~ - L | B thanh 1odn: VHITIBESD),
Nhan Thanh toan: N e T e

CHLUHOA (MRS

Ung dung cho phép Bt 6 o g

That grians o 7 - 18:00
rrl.c. |:|:1|-. dn: raonT - 100 qu y.
X sch ha 4 VA o i o e S s s v 77 2 %
_ khach hang thanh toan AR ZE il ey o 19 G e e
1Adi thand odn YMOMBTFE vl . N N Trdsl g i TRARD0TT - 10:40 N . v A . ¥
ngay, hién thi man hinh THl s e ARy w1 dat vé, nhan vao
b , ., J+ VAl By than s e 170, ngl R T O LR i A48 lia A
n > : Thanh toan vé may bay. gt s s feon \.:d‘e lién he
Mgy hir 4 - 20127201 Ut b e ok b 0 bd phan ho tro
Chidh) bay HAM - SGMN m dét Vé Vé thanh
56 higu chaydn bay V200 toan.
This g Bay 06:00 - 08:10

Dl kol b el By cha WS Thanh
s WRITISBA0

# Hioan tat Vietnam arfngs: Ghing dugc phip
: : | :
Thanh todn Badin iy wit. Qury khdeh-cihl duidc

whay difi Rlinh iriee, ngdy, i bay

Nh&n Thanh toan sau: Ung dung hién thi man hinh théng
bao dat vé may bay thanh céng.

Giao dich gilr chd thanh céng, ma thanh toan sé duoc guri
vé qua SMS, email khach hang da nhap.

E Huwéng dan str dung VCB-Mobile B@nking




Vletcgmbank

7 tin viing tuong lai

Pat vé may bay qudc té

Bat v miy bay

e Dt v mdy bay nda dia

[~ Bt vé miky by guic 1 ]

£ Thanh tedn v miny by

(%) Lich sir dit wh miy bay

(7)) Tndeg tn dich vu 881 v mby bay
ERAE v i @i ))
Oy sty 238 of B Hhardy (odnT
5 L
= Mg mA thanh tadn
Tirsh Seulist i oy et ren: il Sl i

_ o ; Pat vé may bay quéc té
Tai tab Tién ich, chon chirc . o
5 o Nhan chon “Dat vé may bay
nang Dat vé may bay. . .

quoc té”.

Thilng bio
1 b Py By A e vy Pl e il
W bk vl Gl Ty G e Prug
Thash dpdn Vil e [VREAT). Trdng
Bt dhich vy B cung clp i cha
Wit il b WAPAY. S il 08

il rll ey o i i ey, e oy
el W i, Pl VIPAY 1 g ol
TROOSESER0

Dy

Ung dung hién thj théng bao

- Chon dong y hién thi man hinh
tim kiém chuyén bay.

- Chon déng hién thi man hinh
trude do.

Huwéng dén str dung VCB-Mobile B@nking




Vietcombank

Chung niém tin viing tuong lai

Pat vé may bay qudc té

| Mhdog s T T o

Ls Bl v rmdy bay quoc b

[WhBeg s 512 % o e - _
L] AL vl rdy bay qudc b ¥] -

S Kty Dl ki Pt el ety

hin i khdr hibeh

e Ko i

wk, [idm cin
Chon didm khi harth i

Chon dtm dién ¥
N i B0 Banghok

i Pk s £y Moy i i .
Gk Sl X ) Chhen rgiy v Chon nghy ’ EI TP HE Chi oy l: Sirgapors
g Wy ki e
= ik Bt pgurt b (12 vush 1l . ET1 o ning K vientione
] i) Hbsa T EED vangoen
L0 gt ki (17 bl b e Ti . 8y T sl o | can | g
ok a0 ¥ a Erm b ik 2 b o N =23 Hai pring B8 Prinom Penh
w02 e 1t
B i b i i iy B3R oéna b m Luarsg Prabang
Emibad (Dud 3 i) [1] [ : \

E o0t 8l Fuala Lumpur

iy Ry kg Bich : Y
K Hinghng kadng i B e, iy b g £ Ring cuy

g hding hang kKhong 0 sich Oy khich v lng Tin hil tng dis
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Ol ot e bink tirn kbiog o trong dank
0D ik e v g 0 hd Bong i by EE sraspom B pota
tBOOSS5E20 M Sue tu willa v Bl vl Tim chuyén bay

M soen Poop 2 Hunming

Ung dung sé hién thi mé&c dinh chuyén bay mét chiéu, cho Chon diém khai hanh hoac diém dén, (rng dung cho phép hién thi
phép chon chuyén bay mot chiéu va chuyén bay khir hoi thong tin danh sach cac diém di, diém dén cua chuyén bay tuong (rng
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Vietcombank

Chung niém tin viing tuong lai

Pat vé may bay qudc té

Eng tim kilm chuyén bay

HA NOI
1T
SINGAPORE Nhap théng tin hop lé:
g g i i i i “Diém dén, diém di, ngay
di, ngay vé”, sau dé nhan
nut “Tim ki€ém bay”, (rng
dung hién thi man hinh
“Cho’ chuyén bay”.

[T man

| & Danh aéch chuyidn Doy
irrias i
N N
1235 .. inis o3 . 1140
5,650,000 o
] ' ; VPER 15220 - » 1745
5,658,000 d
12.§5I . iri1s WN. 1140

Sau khi thdi gian tim kiém, hién thi “Danh
sach chuyén bay” chira chuyén bay thda
man theo tiéu chi tim kiém, thao tac Kéo

Ién trén dé xem cac chuyén bay tiép theo.

Théng tin méi chuyén bay hién thi:

* Logo hang hang khéng

+ S6 hiéu chuyén bay

« Thoi gian khé&i hanh — Thoi gian dén
« Téng thoi gian bay

* Hang vé

* Gia vé tinh trén 1 nguoi Ion
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Vietcombank

Pat vé may bay qudc té

hé o4 Tl T L

; Danh s&ch chunyiEn bay

o o - - i ¥ gt om 5,659,000 8
e . E : 1 iré &m 4278000 d
C6 thé lua chon theo 3 tiéu N EREN 1 urbi 1,192,000
chi gbm Thoi gian khoi hénh, 1235 -IS . R - 11:40 Tiskwn 885,000 d
S Gia: Cao -> thap, Gia: Thap 58658,000 & R .
Qid: ca dn thip -> cao, Hang hang khong. © N 1 b om 180,000
Iiéing hiing khéng Hién thi man hinh chira két 1234 - WE 1620 17oih Ting g 12,404,000 4

Thirgan bay adr ol qua da lyra chon tuong rng. St

r——1 _—
T 12,404,000 d m

Nhan chon chuyén bay, hién thi chuyén bay vira chon bao
gbm téng tién vé (Tinh theo s6 lurgng hanh khach va bao

gbm cac phi dich vu). B&m xem chi tiét gia
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Chung niém tin viing tuong lai

Pat vé may bay quoc té

CHL HOA
CH HoA — Bam Dat vé (rng dung di chuyén t&i
CHLU HOA b ks Lk CULIANE ARH
man hinh “Théng tin khach hang”
Nicloptruang20gemnil. CALIANG ANH f.'f:w - Smﬂpir:
' s (dua vao s6 lugng hanh khach da o o
01228422200 , , R “ R . I'I-_ﬁ .Nél o Singapore ey B —
chon truédc dé ma phan théng tin it " et PO vy
HAN12:35 SM1
\ 7 R N A~ : it o ==y
hanh khach hién thi 6 nhap tuong i . i
FUAR 1235 T SNITS : g
rng) co6 cac thong tin can dién gom: e — it 09:20 + HAN 1140
e Théng tin lién hé, Thu dién tir, SG iyt PO e Ting 12,404,000 4
dién thoai, Dia chi, N6i dung. Thong Togula 12,404,000 4 O Taakwiver
o tin ngu&i I&n/tré em/em bé, Théng 168 8§ i -
tin hanh ly (néu co), Théng tin suat | s o |

an (néu co), 0

Sau khi nhap ding va du thong tin hanh khach, nhan vao nut
“Tiép tuc”.
Ung dung chuyén t&i man hinh “Xac nhan chuyén bay”.
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Vietcombank

Chung niém tin viing tuong lai

Pat vé may bay quoc té

Thing iin Vieicombank
Thanh 1odn

BB T Khodn ngutn

- . & Y G ket A v Tk hary ik
) Nhan Thanh toan: )/ el thanh todn: SQIOTBRAA;

4 vl 12,404,000

Ung dung ChO phép BAL wh thinh dng E:.:::.;;-I:E;JE:ML”

khach hang thanh toan AR S oS S0, ke 1:2‘*:3'«“‘3""3”""1» qu,y : ~
M thanh lodn Stnia g S0/018B3A N iy e i * Dé duoc !76 tro
ngay, hién thi man hinh - Crid: Secore-miel dat vé, nhan vao
S Thanh toan vé méy bay. i ey s S icon 2 dé lién hé
i TR SEn IRy RIS b phén hé tro

Chithu bay HAM - BIN ol il Pruly Dy Chutio 8 dét Vé Vé thanh
i HO0SS0ER0, i

54 higu chuydn bay S0 TE toan.

This g Bay 12:35 - 1715

T Hoam a1 D4l i vl ndly By chee M thanh
% [ ¥k toder SOYTTREAA

Hling Singagots Anlines. DE badt
piples eivhins nin sl ki sk b pipd

Nh&n Thanh toan sau: Ung dung hién thi man hinh théng
bao dat vé may bay thanh céng.

Giao dich gilr chd thanh céng, ma thanh toan sé duoc guri
vé qua SMS, email khach hang da nhap.
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Vietcombank

Chung niém tin viing tuong lai

Lich sur dat vé

[Whaeg s 512 7 o004

L& Bt v miy bay

DL v by by nde dia
Bt vé miy bay gudc 1l

= Thand tadn w8 iy by

[' . Lich sdr dfit wé mdy bay ]
)) i) Thieg tm dich v 03l v midy bay

— s
GE Ha |
Tarah Scules i wuslit Bl vt Wil o

_ L . Nhan chon “Lich sir dat vé
Tai tab Tién ich, chon chirc }
y Sy . may bay”.
nang Dat vé may bay.

[[rire——t w0

& LLich sir dbt wé may bay
AT SOOI chh
hatn000a i thant tode Danh séch ban
e ot hgn ghi Hién thj cac
T o théng tin: Thoi
e gian dat vé, Ma
WWEEIIT LT ) L, z
153,900 4 il thanh toan, Tong
1:41--a::-.|:r::” 184 G iank tadn t[én Vé’ Trang
IS TRIOET  WALRATT HE han tha’i-
1T WOt E . ChirBanh
1h 230y e
IWEST YN -

Ung dung hién thi man hinh
“Lich str vé may bay”. Hién thi
danh sach vé may bay theo thir
tu m&i nhat 1én trén. Dir liéu tra
vé trong vong 6 thang tinh theo
ngay hién tai.
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Vletcgmbank

1tin viing tuong lai

Lich sur dat vé

(15

Gl tidit v

T T2200T 08191

WHADTBATF

Thir Tur - 261220107
Hi M - D Miing
Weetnam Arlines
VNIES

1250 - 1390

Thir Sau - 22122017
0a Miing = Ha Nl

Jotstar Pacific

B 580

1. CHUHOA

& TRENH THUY

Thng hod dan

(15

IGhl it wib

11:50 - 13:10

Thar Shu - 22122097
B Nbng -> Hi N
Jatutar Pacihs

BLs80

1640 - 16:00

L5T0.000 4

Huwéng dan str dung VCB-Mobile B@nking

Bam chon 1 ban ghi trong danh sach, hién
thi man hinh chi tiét vé.

- V&i ma vé co6 trang thai Chd xur ly, man
hinh hién thi nat Thanh toan.

Bam thanh toan, (rng dung hién thj man
hinh thanh toan vé may bay tuong trng.

- V&i ma vé cé trang thai Ba thanh toan,

man hinh khéng hién thi nat Thanh toan.



Vietcombank

Chung niém tin viing tuong lai

Thanh toan vé may bay

| Wt e ¥ W

Bt vk miy bay ﬁ" T Roduy v ety by

= = T Facsdn rigaadh
a5 Dl vl midiy By ndi dia B T kFodn nguade

Bt vé miy bay guic 18 & SOEARIA - .

[ = Thank tedd v iy By ]

| 2

P & o RN ST
EME b oy Doy Bt v wam i Mgy o Thir 6 - 0AA0E
G By HAM - SGM

Gy b e foud
| '
I_a' 5 S5 bk B by WU-181
U L =13 Nhip md thanh toan

Tirih Al i wusdfy i e ik i 9400 - (K45
e e inbintre
hialls s CIAd . AN

Tai tab Tién ich, chon chirc  Chon “Thanh toan vé Ung dung hién thj man hinh “Thanh toan vé may bay”.
nang Dat vé may bay. may bay”. Khach hang nhap ma dat chd can thanh toan, sau dé nhan
vao nut “Tiép tuc”.
Ung dung hién thj man hinh “Xac nhan théng tin” hién thi
théng tin hanh trinh khach hang da dat.
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Vletcgmbank

1tin viing tuong lai

Thanh toan vé may bay

— ™ — ™ — ™ —

.. (SR 1 hien thann toan

e g it TP A duere il o od dn thoo o vé méy bay thanh
i Oy hacly 3B mbe nhin gean dich \/’ 'l
01 1000000545 .."m_ff Céng, l:rng dung hién
P B Quj knich dli i hidn Exanh todn tank th| man hinh Két qué
g 2LOHI0LC00 VNI cha rmi thanh bdn
ﬁ'.‘i“i’..'i'?.”:f.’.‘.“-.m.. L) fimren £Fin rgran g Toaich B0 cho “Vistcombank™ i glao d!Ch thanh cong.

ol Mty gt vl Ly (0 ol b R

e et dyo o * Nhan vao nit Thure

hién giao dich khac

iy cabeg by T Bri

My

dé thurc hién giao dich

thanh toan vé may bay
khac (néu co).
« Nhan vao nut Back

Khach hang kiém tra thong Ung dung hién thi man hinh Xac thu'c giao dich.

dé di chuyén vé man

° hinh Home.

tin va nhan nat “Tiép tuc” Trudng hop xac thuc giao dich bang SMS OTP: Nhéap vao
dé thurc hién giao dich. ma xac thurc chinh xac va hop 18, nhan nat Tiép tuc dé hoan

tat giao dich.
Trudng hop xac thuc giao dich bang van tay, thuc hién quét
van tay dé hoan tat giao dich.
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Vietcombank

Chung niém tin viing tuong lai

Guri yéu cau lay héa don

| g 2 ok W (137

K qus giao dich

9 (1

Cury khich A8 thire habn thanh fodn thank

g 2,541,000 YISD cho mA thank sode Khach hang thanh toan mua

vé may bay thanh céng.
Nhén lay héa do’n thanh
toan. Ung dung hién thi

man hinh nhap théng tin

xuat héa don.

| W 21 P W iraa

Thilng tin skt hda doin

L= Thiling i auilt hoa don

Thdinig tiry wullt el dein

Ting tiny nhdin hea dioin

Thilng tin wult hda dan

UNPAY

Thisng tin nhdn héa dan

Khach hang nhap day du théng tin:

» Thong tin xudt héa don gom: tén cong ty, Ma so thué va

dia chi cong ty

* Thong tin nhan hda don: nhap dia chi email.

Nhan Guri théng tin.
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Vletcgmbank

7 tin viing tuong lai

Gri yéu cau lay hoa don

WHPRY
123456760

22 léng ha

Thég ti i hé 8o Khéach hang kiém tra théng

AbcEvnpay.m

tin. Nhan xac nhan.

Huwéng dén str dung VCB-Mobile B@nking

Thing bio

v il 00 i i ik Wy g v
Teia ko thin ciing. M dan o dens
i 8 O K s 1 -

righy. M BO0RSAEID

Ung dung hién thj théng bao: “Quy
khach da gui yéu céu lay théng
tin thanh céng, hoa do’n sé xu

ly va guri to'i quy khach sau 3 -5
ngay. Hé tro: 1900555520.”



Vietcombank

Chung niém tin viing tuong lai

Tra clru may bay

T

Bt vé miay bay

5 DL v mdy by ndi dia
[ Bt vé miy bay guic il
= Thanh 1odn vé miny By

. Lich sdr dit wé may bay
)) i) eyt dich v B30 v by Dary
Cury Wiy 38 08 WA thary 1odnT o

B e [ PAEL T e e J Tai text box nhdp ma thanh toan,

Tirsh Bcsle i musli 11 e Wi Sl i

Tra ci KH nhap ma muén tra ciru.

Tai tab Tién ich, chon chlrc
nang Dat vé may bay.
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Vietcombank

Chung niém tin viing tuong lai

Tra ctru may bay

e e [ ———— -
Ghil Ll v Chi Ll v [ Kt qua tra ol v
102207 051N L i By 11:50 - 1310 Pdeyliey (I WY 101272007 08:32:29
Follly = SO YAO1BATF [ RETTRY Ther Shis - F2 122017 Follly = SO BLDIAAED
Fraliela TR HARIH Tiind Ml b Jatsiar Pacific Fiaindds TR taRsiH TiiieH
Thir Tur - 208122007 Py 3 Thar Mim - 2822007
55 rusplin bay BL560
P07 4 Wl That giae b 1640 - 16:00 it bbb ing
Wietnam Alines TISCREE T VEARH HBBADS : Eap Jetstar Pacific
WETAS 1. GHL HOA 3 A Forplin bay B
11:50 - 1310 2. TRENH THUY Thadi 4 Wy 0548 - 0785
Thir Sau - 222207 L T THaIelh T AN HEASSH
B Ning - Ha Ni :mm"‘“? 'm't'" 25T0.000 1. CHU HOA
BLsen 3 RGUYEN TLRET LAN
Ung dung hién thi man hinh V&i ma vé cé trang thai Cho xur ly, V&i ma vé cé trang thai Ba
“Két qua tra ctru vé” man hinh hién thi ndt Thanh toan. thanh toan, man hinh khéng

Bam thanh toan, irng dung hién thj  hién thj nat Thanh toan.
man hinh thanh toan vé may bay
trong urng.
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Vletcgmbank

1tin viing tuong lai

Thong tin dich vu dat vé may bay

T

Bt v miy bay

5 DL v mdy by ndi dia
Bt v miy by guds il
= Thanh 1odn vé miny Gy

. Lich sdr dfit wé mdy bay

)) [ Thirig) b dich v 1 v iy bay ]

Chury kv 8 o B tharidy (odin? 0

| i— (v e}

Iﬂ S M

T e s s B e mib e ki A L S Chon “Théng tin dlCh vu dét vé

Tra cilu méy bay”.

Tai tab Tién ich, chon chirc
nang Dat vé may bay.
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Vletcgmpank

n viing tuong lai

Thong tin dich vu dat vé may bay

= 1 Wiy ey U o vl b e gl Wistconstaek v

Citirg ny P i Py Transy todee Vil Mam (WEPAY
Tradaryy tin e wy o furg g vl chiy ien niigen b
VMPAY Cacwln dil clin i g ch oh v nay, Dy

hach wul g e el el YNPAY i Bing Al

* Pham ¥ dich v
BBl vt iy By Oy b o il (L ' iy By e
chilreg ndk dia icun Tk hilng hiiag khing biong nsdic
el Vistarnarhen. Vielet A, Jeloier
» Tranh badn v mity ey Chire ndeg Than® fodin vl
ey 2ty e, O s BHES gy T gy 51 W
i v 0 SR ein WETE-Mctls Bl raang Aol cac

Wl (4wl W (L VP,

My gy b oo Sllc rde bodic ol o S P e

i g il A B sl o g i ke WTPPA

ﬁ Huwéng dan str dung VCB-Mobile B@nking

Chon “Thong tin dich vu dat vé may
bay”.

1. Thong tin chung vé dich vu

2. Quy trinh mua vé

3. Chinh sach van chuyén, giao nhan

4. Chinh sach déi, tra hang, hoan tién



Vletcgmbank

7 tin viing tuong lai

Pat vé xem phim - Tab Rap chiéu

Tign ich Thing bio
X ik we plham  h Tb
: A Neriaentsh v Ciesy by G 06
L_.:JL‘ Prudgs T Todin Wiy hism [VHPRT]
p_ny Thing tn ook wy duge cung ol
chiu irdch i B VMY, Cic abn
Erle i Fradry by &l ciin bl b cha dich vy ey, Oy
Wi wal bang Bl b v VIHRAY tal
g il TEROEE LSS
iﬂ e =) Ding Dy ¥
g l-éﬁl
Tarah Scules i wuslit Bl v iy S

Ung dung hién thj théng bao

- Nhan Déng: tét thdng bao vé

nang Dat vé xem phim. man hinh tab Tién ich
- Nhan Pong y: (rng dung hién
thi man hinh Mua vé xem phim,
mac dinh Tab Rap chiéu

Tai tab Tién ich, chon chirc

BAua wik Xem phire

b Chi Wish Q
a Galayy Cinema

¥ Cinestar

§¢  ESD Star Cineplex

2 MegaOS

™. DDC Cinema

Khach hang chon Tab Rap chiéu.
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Chung niém tin viing tuong lai

Pat vé xem phim - Tab Rap chiéu

Lich chédis

am Targ e Inz

B coco

+1 gt 49 it

Sl Wars: Jodli Cull Dlng - Star

Warm. The Laxt Jod IC13
Mm 109 phii Dy Daghal

2 g 32 e ))
Rk 2 ¥
:
;

i Ted Ol Ky Ao+ Samani
Warleome 13 The Jungle 1£33)

* 1 gl 50 pier

Ferdirasal Paddu Lina 2 - Fardinang

= B

Ung dung hién thj man hinh danh sach phim. Ung dung hién thi man
- Mac dinh tab phim Bang chiéu: hién thi danh sach phim Bang chiéu hinh chon Lich chieu.
- Tab S&p chiéu: hién thj dang sach phim sép chiéu (khéng hién thi nut Dat vé).

Chon mét phim, (rng dung hién thi man hinh xem chi tiét. Khach hang nhan Pat vé

m Huwéng dan str dung VCB-Mobile B@nking




Vietcombank

Pat vé xem phim - Tab Rap chiéu

MAH HINH

80,000 YND 80,000 YND
B5.000 vND

5 000 VND
+ )) +

100, 200 WD 100, 200 WD

;t-\:l D VD m
Ung dung hién thi man hinh: Ung dung hién thi man hinh
- Rap Cinestar: hién thi man hinh chon chd ngoi iﬁ(’)dr?grbaip' Khach hang chon
- Céc rap khac <BHD, Galaxy, MegaGS, DDC...>: (rng dung hién thi man hinh Nhan Th;':mh toan

chon s6 lugng vé
Chon s8 lugng vé mua (t6i da 10 vé trong 1 1an mua). Nhdn chon ché ngbi.
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Vietcombank

Pat vé xem phim - Tab Rap chiéu

IMALT0NT 1805
109 phin Ung dung hién thi man hinh Nhap théng tin ngudi nhan vé.

— “_"riﬁ"'::'“f Khach hang nhap day du théng tin:
1m:iml.rt;".l

- Tén khach hang

| - S6 dién thoai lién hé

Thaing i g - Email

- Chon checkbox Diéu khoan, diéu l& dat vé.

Nh&n Thanh toan. Ung dung hién thi man hinh Thanh toan vé xem phim.
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Chung niém tin viing tuong lai

bat vé xem phim - Tab Phim

Tai man hinh Mua vé xem

phim, nh&n chon tab Phim.

+1 gl 40 Bl

St Wars: Jasl Cull Clang - Star
Wars: The Last Jed {C11)

+2 g 12 phwi

Surmanfic Ted Chal K Ao« Aamani
Warleome 1o The Sunghe (C13)

* 1 gl 500 pet

Furchingenad P i K - Fardinsnd

+1 gl il phult

1

(£ 152 philt 20{Dagitad

Forcs Svsiserm | 3015 Swy 1k g s b

Ung dung hién thi man hinh danh sach phim.

- Mac dinh tab phim Dang chiéu: hién thi danh sach phim Dang chiéu

- Tab Sé&p chiéu: hién thi dang sach phim sap chiéu (khéng hién thi nat Bat vé).
Chon mot phim, (rng dung hién thi man hinh xem chi tiét.

Khach hang nhan bat vé

Huwéng dan str dung VCB-Mobile B@nking
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Vietcombank

bat vé xem phim - Tab Phim

MAH HINH

DD Srar Caovinpilen

EHD Star Bfioecn 50,000 VO ¥ : ﬂ
)) ‘99 L 1 ]
i) 1535 44 & 100, 000 VD iz i .........
: 990000000
[EHD Star Virncom Thio Diln : " .........
' @@
1 0w meo’ wa Fe——— - GOGeHSE
- GOS8 E
EHD Stas Wi LS Wi Vilt .....-..-

Ung dung hién thi man hinh Ung dung hién thi man hinh:
chon Lich chiéu. Khach - Rap Cinestar: hién thi man hinh chon ché ngoi ’

T - Céc rap khac <BHD, Galaxy, MegaGS, DDC...>: (rng dung hién thi man hinh sé lwgng vé
hang chon Rap va lich - Khach hang chon s8 lrong vé mua (t6i da 10 vé trong 1 1an mua). Nhdn chon ché ngbi.
chiéu can mua. Ung dung hién thj man hinh so' d6 rap. Khach hang chon chd ngbi.

Nhan Thanh toan

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

bat vé xem phim - Tab Phim

IMALT0NT 1805
109 phin Ung dung hién thi man hinh Nhap théng tin ngudi nhan vé.

— “_"riﬁ"'::'“f Khach hang nhap day du théng tin:
1m:iml.rt;".l

- Tén khach hang

| - S6 dién thoai lién hé

Thaing i g - Email

- Chon checkbox Diéu khoan, diéu lé dat vé.

Nh&n Thanh toan. Ung dung hién thi man hinh Thanh toan vé xem phim.

Huwéng dan str dung VCB-Mobile B@nking



v

Vletcgm pank

iém tin viing tuong lai

Thanh toan mua vé xem phim

Lo Wi mirdin thilng in
Thaah bode e amim ahio
S Wars: Jed Cull et
Cireg - Stw Warg: The
Last Jedi §C131 o o P AR T a e b
FTNZ200T T390
) 200000 VD
152 phin Pram Star Wars: Jech Cudl Ging - Stae {pial ek g ey
Wihra: The Laat S 05131
BrD Star Biceuco 73,000 VHD
L3-Bitewco boon 6B, 2 Hil Sullt cridu IR Skae0
Tridu, 31
S Thath King 152 phed
Rap BHD Star Bilaxos
e Ea el L3-Braxes loon 65, 2 HAl
Tralsnngy tirs nbday v Tridhu, 3.1
Cring 1 5B g0 tnding Tin vil vl o8 il Shom vl emad ndiy &5 tién 200000 VD
Tin khdch Rdng MEUYEN THUY MGA
Sau khi nhap day du théng Khach hang nhan Thanh toan. Ung dung hién thj man hinh
tin ngudi nhéan vé. Khach xac nhan théng tin.
hang nhan Thanh toan Khach hang kiém tra lai thong tin, nhan Tiép tuc.

Ung dung hién thi man hinh

Thanh toan Vé xem phim

Huwéng dan str dung VCB-Mobile B@nking




Vletcgmbank

1tin viing tuong lai

Thanh toan mua vé xem phim

Hé théng hién thi man hinh giao dich

thanh céng.

Mt quifi gina dich

Kb thie g dich

« Nhan vao nut Thwc hién giao dich

Yl Qg i TP S e gt e o e o \/I khac: (rng dung hién thi man hinh Mua vé
s xem phim.
i g g « Nhé&n vao nut Home dé di chuyén vé
Touch i cho "Vietcombank” ot i man hinh tab Tién ich
WWM!HI”IIF:\IH‘.::-Q s . ; .
nidan A ke » Nhan xem Vé cta téi: (rng dung di

iy cabeg by T Bri

chuyén man hinh danh séch Vé cua t6i.
+ Nhén Lay héa don thanh toan: (rng
dung hién thi man hinh nhap thong tin lay

My

héa don thanh toan.

DBong thai hé théng guri thong tin ma vé
vé qua SMS, Email, tin OTT theo thong tin
khach hang da nhap truéc dé.

Ung dung hién thi man hinh Xac thuc giao dich.

Truorng hop xac thye giao dich bang SMS OTP: Nhap vao
ma xac thurc chinh xac va hop 18, nhan nat Tiép tuc dé hoan
tat giao dich.

Truorng ho'p xac thye giao dich bang van tay, thuc hién quét
van tay dé hoan téat giao dich.

Huwéng dan str dung VCB-Mobile B@nking



Vletcgmbank

n tin viing tuong lai

GUri yéu cau lay hoa don

[ mar
Thilirag 18 wulil hoa don

Thiing tin nhdo heia dion

Khach hang thanh toan
mua vé xem phim thanh
cong. Nhan lay héa don
thanh toan. Ung dung hién
thi man hinh nhap théng tin

xuét hoa don.

L s oW
Thifirag 18 wulil hoa don

17345G7HD

22 lang ha

Thiing tin nhdo heia dion

Abelenpay.n

Khach hang nhap day du théng tin:

« Thong tin xuét héa don gom: tén
cong ty, Ma so thué va dia chi cong ty
* Théng tin nhan hda don: nhap dia chi

email.
Nhan Guri théng tin.

Huwéng dén str dung VCB-Mobile B@nking

L

Xhe nkilin thdng tin

Thiing tin nhjn héa don

123456760

22 léng ha

AbcEYNpayLYn

Khach hang kiém tra théng
tin. Nhan xac nhan.

Thing béo
Ch it el b s Uyt i
Faia chain thidni o Tt Ban o duns

b el o Oy ety s 1 -
rigly. Ml e 1000ERSE2D

Ung dung hién thi théng
bao: “Quy khach da guri
yéu cau lay théng tin thanh
cbéng, hoa don sé xur ly va
guri téi quy khach sau 3 -5
ngay. Hé tro: 1900555520.”



Vietcombank

Vé cua toi

Star Wi Sodi Cull Cimg - Star Warx
Tha Lkl Jeck {C13)

Sarmang: Trd Chet iy s - Jumnang

ey W Lo B 00 vHE o ' Nh&n chon 1 vé, (rng dung hién thj man hinh
cao e Chi tiét vé, bao gom:
ot e - Tén phim
P - £00 D0 108 107 G4 OB K8 107 COD D - Rap
- - - Th&i gian chiéu
i e - S6 ghé
=) - Phong chiéu
- Ma vé
- S6 tién thanh toan.

Tai man hinh Mua vé xem
phim, nhan tab Vé cla tdi.
Ung dung hién thi man hinh
danh sach vé da mua.
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Chung niém tin viing tuong lai

Quan ly dau tu

HOSE = &27 30
®LOODn 125,577,237 cp  OTOD: 2909
= Eh i £ |
v i 3.3 J M 38 pian diat
, meo . e1s06 : =
W (ia
TS S bl i HNX3M 4534 ))
.
Al 1 Tl A

Lty
A1
Trgé

Tai tab Tra ctru, chon Quan Ung dung sé hién thi tai tab Thi trwd’ng théng tin giao
ly dau tu. dich cuia 05 san phd bién: HOSE, HNX, UPCOM, VN30
va HNX30. Khach hang nhan vao mét san dé xem chi tiét

thong tin.

Huwéng dan str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

Quan ly dau tu

iy AR

W oo ad

Thabm
hisl Rrermg
i A
]

v o @ VETX VY

2 ]
R B

Cur e

Mun 1

Mua 2

Mua 3

Bur bany

By 1

Bae

Ban 3

FPT: Tip dadn FPT (HOSE)

158.0 +

(il Wulei Db

G iy 1800
O e

G it 15840
Pk e 1588
a1 Khim Wk
Gl TT Khim Birky

Tai tab Ma theo d6i, Khach hang co thé theo ddi tinh hinh cac ma
co phi€éu ma Khach hang quan tam.
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Chung niém tin viing tuang lai

Quan ly dau tu

N , R
Ngoai ra, irng dung hién
T 4 e s wi Yow et a7 32 3000900 - thi cac tin trc mai cap
Wiy g e s W01 [ —— Tt = Phide giae dieh chidu 5%5: 80 e bl thdnh
L FLEAT ol i) e | . A X 1 H
o Ao .ot s nhat nhat tai tab Tin
i VR P Figes o ek 4980 i1 s .B@ thre” off phidu i, e dranh ighis
MECE dhdpEon GAGD GETT Lt i el i 1308 A 1 O0IR pndl il kil hoach phat Rinh Théam TTCK
FPT 300870 1580 L B G0 Thing béo NOCE M. ORGD e L m Thadi v ngiin hime: Kt do o phu “ie®
Toireg in o ps ur 43 gisa dich mlll g
HAG 300878 1258 358 128 e e b odadiin im ; ki i) T ))
= P siing 56 Hon 20 md gidm sin
A IZMEE4 PED 9 B0 Diing b T et 1M W Wh-Index: chia tay mac B30
REE T 504 FO.6 BT e 4 i w Mk 18 chin, cA nhin b or phat ¥ pham
halirihy eiiniy trang Ean vise ahirmeg khadn

M T 14 mLL
L] 1245004 TRa TR

e 1 00,000 0 ETEY AT L ® [oanh nghsip thdy 5dn e lgd sén nhi

Téng Lind: -+ 167 584
aam 1 000 48ma
= TPUHCH: Tiédu hary hom 10 180 hing gudc clm
FPT 8 ED i i
i e ®m & il o mw & i e ] rs
ro et = : IR TTOH

Khach hang c6 thé quan ly L4i/Ld clia danh muc chirng khoan dau tu bang cach sur
dung tab Quan ly dau tw.

Huwéng dén str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

Dich vu thé

() wrod the : , R . N N , o
U'ng dung hién thi man hinh chirc nang
[ ‘ MG khod th ¥ . R w
- dich vu the bao gom:
(Ey Bding ky i dung thi tribn Inhernet b
Tai chinh ) 1.Khoéa thé
=) My dng ky sir dang theé nln infemet ¥

2. M& khoéa the
)) 3. bang ky str dung thé trén Internet
4. Huy dang ky sur dung thé trén Internet

Tai tab Tai chinh, chon Dich
vu theé.

Huwéng déan st dung VCB-Mobile B@nking §hH|




Vletcgmbank

1tin viing tuong lai

Khoa thé

| t2ae a | t2am "
- P tha - P tha
[ Hrod the ¥ - '

) Mo khod thi 3

= L L ¥ L
ILE-'J g by mar dundg Shi trln Inbernet ]
-.Q Huy ding by sl durg 1 ndn Infsmet 3

Tai man hinh chirc nang Dich Tai man hinh khéi tao

vu thé, chon Khoéa thé. - Chon loai thé: Thé tin dung hoac Thé ghi ng
- Chon s0 thé
Nhén Tiép tuc

bkl  Huéng déan st dung VCB-Mobile B@nking




Vletcgmbank

1tin viing tuong lai

Khoa thé

7 ¥ 0 i ¥ 0
E— ° | .. 0

Ung dung hién thi man hinh xac "/ Ung dung hién thi man hinh két qua.
e nhan théng tin. - Nh&n Home v& man hinh tab Tién ich.
= Khach hang kiém tra lai thong tin: T - Nhan Vé man hinh chirc nang the, (rng
Loai thé, so thé, thuong hiéu thé dung di chuyén vé man hinh Dich vu thé.

va yéu cau va Nhan nut Tiép tuc. i

Huwéng dan str dung VCB-Mobile B@nking  jhle;




Vietcombank

Chung niém tin viing tuong lai

Mo khoa thé

= Hhod the rd
( -} M khod th :-)

II_5J g by mar dung Sha trlkn Inbernet ]

i‘ Hury dlng ksl dureg thd il inSemes 3

Tai man hinh chirc nang
Dich vu thé, chon M&
khoéa thé

Huwéng dan str dung VCB-Mobile B@nking

T g vl Gy ink il Ak khodn, didu
lsin aur chung dich v ngda hang, deio i oo
Wietooeridnk

Tai man hinh khéi tao.

- Chon loai thé: Thé tin dung hoac Thé
ghi ng - Chon s6 thé - Chon checkbox
Quy dinh vé diéu khoan, diéu kién str
dung dich vu ngan hang dién tur cua
Vietcombank. Nhén Tiép tuc.



Vletcgmbank

n tin viing tuong la

M¢& khéa the

W korg nhdp DTP o duigrs gini dén h 3n thags P 7 R H
i s R . g b i g b | \/) U'ng dung hién thi
The 1 dhung L ) 3 4
— man hinh két qua.
ASE7T0. 008 Chary Whileh AF md khod e (haeh cdng = A pY
Cam on Chy khach dil sl dung dich v cun ° Nhan Home ve man
o s Vinlcombank ~ s
. Teueh 18 ¢ho “Viatcombank” hinh tab Tién ich.

W g st oty 8 e bl el

ks T Rl - Qg kidoh o the sl

wwm:t::::;!mdm o Nhén Vé mén h‘lnh
i chirc nang thé, irng

dung di chuyén vé

Hiry

man hinh Dich vu thé.

Ung dung hién thi man hinh  « Trué'ng hop xac thuc bdng SMS OTP: Nhap vao ma
xac nhan théng tin. xac thyrc chinh xac va hop 1&, nhan nut Tiép tuc dé hoan
Khach hang kiém tra lai tat.

thong tin: Loai thé, so the, - Truérng hop xac thuc bang van tay, thuc hién quét van
thuong hiéu thé va yéu cau. tay dé hoan tat.

Nhén Ti€p tuc.
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Vietcombank

Chung niém tin viing tuong lai

bang ky st dung thé trén Internet

| g 21 e W taa T
= Dl ky s dyng B tran Internet
-

[ ERod the ¥ ) =

- T—— , Tai man hinh khéi tao: Chon s6 thé va
Giﬂ Bling ki s cung i trs I a) checkbox Quy dinh vé diéu khoan, diéu

%) Hhry dng ky sl durg the trdn intemet 3

kién stir dung dich vu ngan hang dién tur
cua Vietcombank nhan nut Tiép tuc.

T dbdireg  wirl Ciuiy elink vl @b khedn, didu
I mur cung dich v ngda hang, diio fur oo
Wit iamink

Tai man hinh chirc nang
Dich vu thé, chon Bang ky
str dung the trén Internet

yhlsl Huong dén sir dung VCB-Mobile B@nking




Vletcgmbank

1 tin viing tuong lai

Pang ky s dung thé trén Internet

E25124...002

Ung dung hién thi man hinh

xac nhéan théng tin.
Khéach hang kiém tra lai
thong tin: s6 the, thuwong
hiéu thé va yéu cau nhén

Tiép tuc.

Wi lorg nhiin OTP 418 due guni én s din thog
ekt Oy khich & xiéc nhin ding ky S dung s
fiedin Anberret

« Truorng hop xac thyc bang SMS OTP: Nhap vao ma
xac thuc chinh xac va hop 1&, nhan nuat Tiép tuc dé hoan

tat.

« Trudrng ho'p xac thurc bang van tay, thurc hién quét van

tay dé hoan tat.

Teaich 1D cho “Vintcombank™
Vi by st ol g o i P B
ik g 15 telln Ivteemat Ly
Cury ekl o el chung cikc ety
18 e M1ty oveg trke il i)

Hiry

h%

T
sy khaeh i diing ki mir g 1 trdn

rinered -thémi cdng. Cam om Dy kndch dil
s g dich vl cin Vietcombank

Huwéng dén sir dung VCB-Mobile B@nking ki

Ung dung hién thj
man hinh két qua.

« Nhdn Home vé man
hinh tab Tién ich.

+ Nh&n Vé man hinh
chirc nang the, rng
dung di chuyén vé
man hinh Dich vu thé.




Vietcombank

Huy dang ky str dung thé trén Internet

118

Chung niém tin viing tuong lai

[ Ehod the ¥
O] Mo khod th 3
(B Dng ky mir cung shit trbn Internet 3

(é iy ding ki sl durg el rln infemel 3‘)

Tai man hinh chirc nang
Dich vu thé, chon Huy
dang ky st dung thé trén
Internet.

Huwéng dan str dung VCB-Mobile B@nking

| - T wed @ can

M= oy cliing ly s tlung tha Bin Interet

Tai man hinh khéi tao: Chon sé thé.va
nhan nut Tiép tuc



Chung niém tin viing tuong lai

Huy dang ky sir dung the trén Internet

LR

Hac nhan Bhing tin
20} Ung dung hién thi man hinh két qua.
gyl ™ ; } P S N N an s
B B * Nhan Home vé man hinh tab Tién ich.
Chury ket 6 sy ke by s dung Bhé - — R R . o R
s et e i G o * Nhan Vé man hinh chirc nang the,
rng dung di chuyén v& man hinh Dich
vu thé.

Ung dung hién thi man hinh xac nhan
théng tin.

Khach hang kiém tra lai thong tin:

s0 thé, thwong hiéu thé va yéu cau.
Nhan Tiép tuc.
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Vietcombank

Chung niém tin viing tuong lai

Tra ctru ATM/Chi nhanh

e 8 { e

Bif ohdm ATMAThI mhanh : - Bin 8m ATMAThI nhanh

o ©H rhdinh g wy Kikich hing di o ©H bk g wy Khdch hiing di
T 4
e el PO Cuang Treng PO Cuang Trang
TH ol Gt By il
G0 tarn Trani ulbs S50 warn Tranh dubs
Phing gaoa dich 34 7 Phing gac dich 34 7
o (R nrien M Ty » CHnrdah Ha Thy

Tai tab Tra cru, chon ATM/ Ung dung sé hién thi mac dinh danh sach cac dia diém ATM/
Chi nhanh. PGD/POS & gan vi tri Khach hang, nhdn vao Dia diém dé xem
ban do chi duong.

Huwéng dan str dung VCB-Mobile B@nking




Vletcgmbank

1tin viing tuong lai

Tra ctru ATM/Chi nhanh

]
e & @& 0

Khach hang c6 thé nhap text vao 6 Tim kiém, tim theo Dia diém gan day, hoac loc theo dia diém bang cach
nhén vao icon Y.

Huwéng déan st dung VCB-Mobile B@nking 2kl




Vietcombank

Chung niém tin viing tuong lai

Tra c(ru ty gia ngoai té

»

Tai tab Tra ctru, chon Ty gia.

Huwéng dan str dung VCB-Mobile B@nking

18T 6. THLAY
HATER LTS
TLANLAT 07T
ATELT [
FERTEY of TR
AR ik pLE ]
A 289,09
M7 [
o002 197,18
inn ¥

Ung dung hién thi danh
sach ty gia cac loai ngoai
té VCB niém yét tai thanh
Ty gia.

»

b

/

Jn

EE .

{

12|34 5|6|7|Bra|0

1|9 | &ae)

? !

s £ezh

)

Ngoai ra, khach hang cé
thé chon thanh Quy doéi
dé quy déi gia tri cac loai

tién té.



Vietcombank

Chung niém tin viing tuong lai

Tra ctru lai suat

Traa carwe

3
W

ATRA Chi iy
e s,
=0l el
Trpd ot by s o

Tai tab Tra ctru, chon
Lai suat.

»

OT5%

14 Mgy DTS5

1 Thimp DTEY

i DTEY

i DTEY

] D75

D75

24 Thai OLTEY

»

it kil et b han

OUT5%

14 Mgy OUT5%

1 Thimp DTS

i QLTS

i QLTS

] D75,

D75,

24 Thai DT

Chon loai ti&n muén tra ctru 1ai sudt. Ung dung sé hién thj chi

tiét 1ai suat theo tirng ky han cla Loai tién da chon.
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Vletcgmbank

7 tin viing tuong lai

Thay d&i mat khau

Cai gt
@ | =
b B mg] W
L 3
i 8wl vy Chin ff danh b

Tai Tab Cai dat, chon Ddi
mat khau.

B -

¢ yoni

alwlelrit|vlullle]p

als|difigih)jlikyl

ﬂzxcubnm@

Huwéng dén str dung VCB-Mobile B@nking

Nhap vao Mat khau cii va

dat Mat khau mai, nhan
nut Tiép tuc.

Lwuy:

* Gi6i han tir 8 dén
20 ky tw it nhét 1 ky
tw chir va ky tw sé co
thé bao gém: tiéng
viét khéng déu, cac
ky tw dédc biét, khoang
trdng, khéng cho
phép dé tréng.

Hé théng hién thj thong
bao thay déi méat khau
thanh coéng.



Vietcombank

Quan ly danh ba ngu¢i hwong

Chirc nang nay quan ly danh sach cac Tai khoan Ngudi thu huwdng dé sir dung cho chirc ndng chuyén tién, bao gém: Chuyén tién trong Vietcom-

bank, chuyén tién t&i ngan hang khac qua tai khoan, chuyén tién nhanh qua so thé.

Khach hang c6 thé luu ngudi thu hwdng ngay tai chirc nang nay hoac luu théng tin tai khoan khi thurc hién cac giao dich chuyén tién.

Cab it

Aa

D ngdr ngir

Tai tab Cai dat, chon Quan

ly danh ba.

»

Chon Danh ba ngu®’i hué’ng.

Anh Tl
1000 5678 8370

1000 5678 8370

Hgin
1000 5678 8379

.....

1000 5678 B3T3

Lwuy:

Cé thé thurc hién: Tim kiém/ thém/stra/xéa danh
ba.

- Tim kiém danh ba bang céch dién tir khoa vao
box Tim kiém.

« Thém mé&i danh ba bang cach nhan icon “+” sau
do thyre hién khai bao théng tin ngudi hudng.

« X6a danh ba ngudi hudgng bang cach chon mét
hodc nhiéu danh ba cung lic sau dé nhan vao
icon .

- Stra danh ba bang cach nhan vao 1 danh ba,
sau do thurc hién stra théng tin.

« Hé théng thém mdéi/stra tai khodn vao danh ba thanh céng néu tai khodn nay

chuwra c6 trong danh ba.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

Quan ly danh ba héa don

Chirc nang nay quan ly danh sach danh ba hoa don, bao gdom: thanh toan tién dién, cudc di dong tra sau, cudec dién thoai c6 dinh, cudc inter-

net ADSL, cude truyén hinh cap.

Khach hang c6 thé Iuu danh ba héa don ngay tai chirc ndang nay hodc Iuru théng tin hda don (khdng phai héa don thanh toan 1 1an) khi thuc

hién cac giao dich thanh toan.

Tai tab Cai dat, chon Quan Chon Danh ba héa dorn.
ly danh ba.

Huwéng dan str dung VCB-Mobile B@nking

»

Anh Thd
18574859

bacghr
0912345678

0912345678

PE12345

Lwu y:

C6 thé thuc hién: Tim ki€ém/thém/stra/xéa
danh ba.

- Tim kiém danh ba bang céach dién tir khda vao
box Tim kiém.

« Thém m¢&i danh ba béng cach nhén icon “+”
sau do thurc hién khai bao théng tin hoa don.

« Xéa danh ba héa don bang cach nhdn B icon
(dé xda nhiéu héa don cung luc, chon nhiéu hoa
don)sau d6 nhan vao icon .

- Stra danh ba bang cach nhén 1 héa don, sau
do thurc hién sutra thong tin.

« Hé théng thém méi/stra héa don vao danh ba thanh céng néu
hoa don nay chuwa co trong danh ba.



Vletcgmbank

1tin viing tuong lai

Cai dat van tay

Tai tab Cai dat, chon Cai
dat van tay.

Huwéng dén st dung VCB-Mobile B@nking  jfes




Vietcombank

Chung niém tin viing tuong lai

Cai dat van tay

iy An

o el vl By

Exinsg réip bl vl tay
ey B By
Tl ik, g rendy

¥ao thwre giso dich blng vin tay
i phing ik 1y ol i il (e (hoh
s e

Tai chirc nang Cai dat van
tay chon ON Pang nhéap
bang van tay/ Xac thuc
giao dich bang van tay.

=

Touch ID for “Vietcombank™

Cury khach vui lbng quet van tay
dé dang ky.

Huy

nang nay.

Lwuy:
- Néu cai dat Pang nhéap bang van tay/Xac thuc giao dich bdng vén tay dang la
ON, khach hang cé thé thuc hién OFF chirc ndng nay.

Huwéng dan str dung VCB-Mobile B@nking

Théng bao
Cuy khach vui léng nhap mat
khdu ding nhép dé kich hoat
chirc nang nay.
OE32083663

Tiep tuc

Théng bao

Kich hoat dang nhip bang vin
tay thanh cong

Béng

Thuc hién quét van tay va nhap mat khau dang nhap dé kich hoat chirc

O il win ey

- - Ddng nhip bang wim iy

.. KSE T guo dch bing vin tay
i i B i e e i L

Thyc hién thém van tay trén
thiét bi, Chirc nang cai dat
van tay sé ngirng ty déng.



Vietcombank

Chung niém tin viing tuong lai

Chia sé

i ! WP
_5:&%
il
Cbi 8 vl g Crabin by a5 b
5 A -
ey Ad
Lk D5 ngdr ngir

Tai tab Cai dat chon
chirc nang Chia sé.

»

Chia 4 Unep Ourep VEE-Liptale Biimking v an 4

T o

Toyps

D60 .

Nh&n chon cac kénh dé chia sé
trng dung dén ban bé va ngudi
than, cac kénh bao gobm: SMS,
Facebook, Twitter...

Huwéng dan str dung VCB-Mobile B@nking
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Chung niém tin viing tuang lai

Lién hé

Vietcombank

1900545413
Ftp v viBtEIoank Com v ))
Chat a4 £ it e 3 .y
Tad nha Vietcomank,
198 Triin Quang Khai,
; Q. Hodn Kidm, Hi bi. Diich vig ki
i @ W
é‘:—'t} 1800545413
Celd 4 i iy Cran o ha Itps s, vl o Tt comLyn
1 Tod nha Vietcombank,
@& Aa 198 Triln Guang Kii,
Q. Hodn Kidm, Hi M,
Lk D ngédm nagit

Tai tab Cai dat, chon Lién hé. Ung dung sé hién thj théng tin lién hé, théng tin phién ban

san pham.

Huwéng dén str dung VCB-Mobile B@nking




Vietcombank

Chung niém tin viing tuong lai

Théng tin

Thirg tm Vaslcoriank

Tai tab Théng tin chon chirc
nang Thoéng tin Vietcombank.

»

Thasmh i/ isn i T A Duig
Truy il thieg S Bl el

"
6 g

wau, iteerar] AIEL. frupln hinds o,

E

§  Teaoedru AT, G nhdens, 9 gl 1

Wi £t i Tk riineg Py Soh Wik e
eha oy khieh!

il vl irig g 1B00AS 0T

Nhén vao Théng tin Vietcombank.

Huwéng dan str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

P6i ngbn ngilr

Tai tab Cai dat, chon Doi

ngén nglr.

Sau khi chon d6i ngén
nglr, (rng dung hién thj
man hinh “Cai dat ngon
nglr” chira 2 loai ngén
nglr gom: Tiéng Viét va
English. M&c dinh hién
thj tich chon ngén nglr
dang sur dung.

Huwéng dan str dung VCB-Mobile B@nking

n:aa

Langunge Chango

e

Language Changs

Tich chon ngdén nglr mong mudn déi sau dé
nhé&n vao nut “Thay ddi”, (rng dung tu déng
chuyén déi sang ngén ngir da chon dong
thori hién thi théng bao “Déi ngén ngir thanh
céng”. Thdng bao tu déng tat sau 3s.
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Chung niém tin viing tuong lai

Tinh toan lai suat

Tai tab Tién ich, chon Tinh

toan lai suat.

Tinh l4i tiét kiém

- Khach hang chon va
nhap céac théng tin:

+ Chon loai tién: VND,
USD, EUR

 Nhap so tién géc

» Chon ky han

+ Chon ngay guri

Nhan Tinh lai

| na
- Tindy boin Ui s -
Tirifi b Eaby ey Tirifi b Eaby ey
Chign ol lin
Chen Ky b v i -
Chegn ngéry i O
G
Tinh ks L0 o] Tinh ks
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Tinh toan lai suat

“ Ung dung hién thj man hinh két qua.

+ Nhan icon Home: (rng dung vé man hinh tab Tién ich

+ Nhan Grri tiét kiém
- Khach hang d3 kich hoat VCB-Mobile B@nking: (rng dung hién thi man hinh khoi
tao giao dich M¢& tai khoan tiét kiém
- Khéach hang chi str dung tién ich: irng dung hién thi théng bao “Quy khach vui long
t&i cdc chi nhanh va phong giao dich cua Vietcombank hodc dang ky ngay bang tai

khoan Internet Banking dé str dung chirc nang nay.”
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Tinh toan lai suat

Tinh lich tra no

- Khach hang chon va
nhap cac théng tin:

- S0 tién vay

- S0 thang vay

- Lai suat

* Ngay giai ngéan
Nhéan Tinh lich

)

- Ung dung hién thi man hinh két qua.

« Nhan chon tirng ky dé xem chi tiét: Ngay tra no,, S6 goc
con lai, GOc tra hang thang, Lai tra hang thang va Téng
s0 tién phai tra hang thang.

+ Nhan icon Home: (rng dung vé man hinh tab Tién ich

Huwéng dan str dung VCB-Mobile B@nking
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Pat muc tiéu tiét kiém

£y =2 k]
Ung dung hién thi man hinh danh sach Muc tiéu ) e || S
tiét kiém, bao gom: 2 8 2
A & * Mua nha - ST -
vy by = . Mua xe
- Do cdng nghé i |
& - Du lich
* Hoc hanh
* Dam cuGi
+ Sinh em bé

« Khac...(cho phép KH dién muc tiéu khac)

0 Khach hang chon Muc tiéu tiét kiém

Tai tab Tién ich, chon Pat
muc tiéu tiét kiém
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Pat muc tiéu tiét kiém

.
o
—ll
Mua nha
T T
Khach hang nhap/chon S6 Ung dung hién thi man hinh két qua.
tién can tich Iy, Ky han/Lai + Nhén icon Home: (rng dung vé& man hinh tab
suét va thai gian can tich Tién ich
IGy. Nhan Két qua » Nhan bat muc tiéu méi: (rng dung vé man hinh

danh sach muc tiéu
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n tin viing tuong lai

CAC TRUONG HOP HUY/ KiCH HOAT LAl KHOA/ MO KHOA DICH VU/ CAP NHAT DANG KY
Kich hoat tién ich phi tai chinh

g ot B F nm 1T

o8 Eral

Uletcnmhgk

Chio mirng quy khdch din vl img dung
VCB-Mobile Binking oo Holn nbng
Wirhoombank

Thing béo
B s e Pt gy g P BB

g i v Gy Wrdoh kb
g irp dich vy bl ly ol g irp
bl 1 b WCR-SBfning, T rt

B bl TTOAEH JAT. 1G00RA L0 &
B g gun.

Muy L 1l Ky Ay

Tai man hinh kh&i dong irng dung VCB-Mobile Ung dung hién thj théng béo: “Sé dién thoai chua dang ky hodc da ngirng dich
B@nking, nhap vao s6 dién thoai (SBT chua duoc vu. Quy khéach vui long dang ky dich vu tai quay hodc dang ky bang tai khoan
déng ky VCB-Mobile B@nking) va nhan Tiép tuc. VCB-iB@nking. Chi tiét lién hé TTDVKH 24/7: 1900545414 dé duoc tro giup.”

NGt Hay va Bang ky ngay (xem chi tiét tai muc Bang ky str dung dich vu
VCB-Mobile B@nking).
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oo ..;-! 2 z o g
el B Céc chure nang giao
dich tai chinh thuéc

tab Tai chinh va
Thong tin sé bi mo.

Khach hang nhan Huy.
Ung dung sé hién thi man hinh mac dinh & tab Tién ich. Khach hang
c6 thé str dung tat ca cac chirc nang cla trng dung, ngoai trir cac

dich vu thudc tab Tai chinh va Théng tin.
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Kich hoat tién ich phi tai chinh trwéc, ra quay dang ky VCB-Mobile B@nking

Trwd'ng hop Khach hang da tai, cai dat va kich hoat irng dung khi chura dang ky dich vu VCB-Mobile B@nking v&i VCB: khach hang chi dugc
str dung cac chirc nang tién ich phi tai chinh.

Dé kich hoat cac chirc nang tai chinh, khach hang phai dang ky dich vu v&i VCB. Sau khi dang ky dich vu thanh cong, thurc hién kich hoat
nhu sau:

£~ €=
Vietcombank Vietcombank
Cury khish via lbng 966 mid khdu milc Ma xdo nhdin O dungee Qi v 55
et Ngiln hang 8 cung cip ki &g e o ©

ke 8dr dung dich v

Tal chinh

Thing b

Cury khadch dfi diing e dich vy
VCB-Mobile B8nking cua Mghn Fang
A ey L

. Khaoin d :‘: I.'I‘:.- ;:\.!-n'-l. - Khi dang trong phién Sl:r 2 - -

dung tién ich phi tai chinh, MND
7 8 9

nhén vao tab Tai chinh, hé sons

théng sé& hién thj théng bao 0 <

dang ky dich vu thanh céng.
Nhan Tiép tuc. 0

Sau khi nhan Tiép tuc, hé théng sé yéu cau kich hoat dich vu.
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Luwuy:

Néu khach hang tét app (da kich hoat tién ich phi tai chinh), sau dé ra quay dang ky dich vu VCB-Mobile B@nking, hé théng hién thi
thdng bao da dang ky VCB-Mobile B@nking thanh cong, nhan Tiép tuc dén ludng kich hoat nhw mé t& muc Kich hoat VCB-Mobile
B@nking.

= =
Vietcombank Vietcombank
Cury khish via lbng 366 mid khdu mic Ma xdo nhdn & duge gl ve =5
Hrh Mgl hang d8 cung i ki BEng iy thag CAI20ERGE)

ky 8 ding dieh v

Thelngy B
s ket e ling b efich wa

WEB-Mobile Blmiing cia hghn ing L il Tip wic
Vietcormibank Sdnh clng, vl lKng e ~
hidin kich gl e dyng. Cam on Oy khach
8 s dyng dich va

Khi dang trong phién sur . T e 1 2 2
dung tién ich phi tai chinh, - = s
nhén tab Tai chinh, hé it .
théng sé hién thj théng bao 0 @

dang ky dich vu thanh céng.
Nhén Tiép tuc.

Sau khi nhan Tiép tuc, hé théng sé yéu cau kich hoat

dich vu.
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Péi thiét bi (ddi thiét bi nhung chua
thuc hién kich hoat lai dich vu tai VCB).

Khach hang A kich hoat dich
vu VCB-Mobile B@nking thanh
cong trén (rng dung cua thiét
bi 1.

Khach hang A ti€p tuc kich
hoat (rng dung trén thiét bj 2;
Ludng kich hoat trén thiét bi
2 trong tu nhu kich hoat tién
ich phi tai chinh.

WVikel Huwéng dén st dung VCB-Mobile B@nking

Doi thiét bj (d6i thiét bi méi va da thuc hién kich hoat lai dich vu taj VCB).

Khach hang A kich hoat dich
vu VCB-Mobile B@nking
thanh cong trén (rng dung
cua thiét bi 1 nhung chua
thoat (rng dung va chua hét
phién dang nhéap.

Khach hang yéu cau “Kich
hoat lai dich vu” tai VCB.

Khach hang A tiép tuc kich hoat
dich vu VCB-Mobile B@nking
trén (rng dung cua thiét bj 2.

» Khach hang A kich hoat dich vu
VCB-Mobile B@nking thanh céng trén
thiét bj 2 va sir dung céac chirc nang
ngan hang trén rng dung.

+ Khach hang A trén (rng dung cua thiét
bi 1 nhén dugc théng bao: “Tai khoan da
kich hoat trén thiét bi khac” va nut Bong.
Nhan nat “Déng”, irng dung thoat ra man
hinh kich hoat (man hinh nhap sé dién
thoai). Néu khach hang A tiép tuc thi phai
kich hoat tién ich gia tang.



Vietcombank
Huy dich vu/ Kich hoat lai dich vu/ Khoa/ Mé khoa dich vu/ Cap nhat dang ky

Trurd'ng hop khach hang dang str dung bét ky chirc nang nao trén (rng dung nhung cé thay doi vé trang thai dang ky dich vu:

Néu KH bi khoa dich vu tai quay, sau do tiép tuc sir dung (rng dung thi nhan dugc thédng bao: “Sé dién thoai sir dung dich vu
VCB-Mobile B@nking da bi khéa. Quy khach vui long yéu cau mé lai dich vu tai Quay, Internet Banking hodc TTDVKH 24/7:
1900545413 clia Vietcombank”. Sau khi mé khoa thi KH can kich hoat lai (KH cé thé kich hoat trén thiét bi khac).

Néu KH cép nhat dich vu va chd duyét tai quay (Khoa, hiy, mé lai, kich hoat lai dich vu) sau do tiép tuc sir dung rng dung thi
nhan duoc théng bao: “S6 dién thoai dang chd duyét tai ngan hang. Quy khach vui long lién hé TTDVKH 24/7:1900545413
hodc diém giao dich gan nhét cua VCB dé duoc h tro”.

KH da thurc hién yéu cau kich hoat lai dich vu tai Quay, Internet Banking hoac TTDVKH 24/7, sau d6 tiép tuc sir dung (rng dung
thi nhan duoc théng bao: “Quy khach da duoc cép lai méat khau dich vu VCB-Mobile B@nking tai Vietcombank, vui long thuc
hién kich hoat va d6i mat khau dé tiép tuc str dung” (KH cé thé kich hoat trén thiét bi khac).

Huwéng dan str dung VCB-Mobile B@nking
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GIO1 THIEU DICH VU VCB-MOBILE B@NKING

\%

Vletcombank

|'-.|| e tir ||1]I|||'--.

'Hay sur dung (rng dung VCB-Mobile B@nking
dé tan hudng cac tién ich ma ching t6i mang
al cho ban, moi lic moi noi.

VCB-Mobile B@nking la dich vu ngan hang trén dién thoai di déng théng minh giup khach hang giao dich v&i ngén
hang moi lic moi noi. Ung dung do Ngan hang TMCP Ngoai thuong Viét Nam (Vietcombank) va Céng ty C6 phan Giai
phap Thanh toan Viét Nam (VNPAY) hop tac phat trién, thich hgp véi hé diéu hanh iOS, chay trén moi thiét bi dién tir
smartphone, may tinh bang... cé két néi 3G/ Wifi/ GPRS

E Huwéng dan str dung VCB-Mobile B@nking
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Tinh nang dich vu
Nhém chire nang tai chinh

« Truy van thong tin tai khoan/ Thé ( Tai khoan/ Thé, chi tiét lich str giao dich tai khoan/ Thé).

- Giao dich chuyén tién: chuyén tién trong Vietcombank (Chuyén tién ngay, chuyé tién twong lai, chuyén tién dinh ky), chuyén tién trong
Vietcom bank, chuyén tién t&i ngan hang khac qua tai khoan, chuyén tién nhanh qua s6 thé, chuyén tién tur thién.

« Giao dich nap tién dién thoai di dong tra trudec.

« Giao dich thanh toan héa don tra sau: tién dién, cuwdc di dong tra sau, cuée dién thoai c6 dinh, cuée Internet ADSL, cude truyén hinh cap.
+ QR Pay: Thanh toan QR cho diém offline, Thanh toan QR bdng ma san pham, Thanh toan cdng VNPAYQR, Thanh toan ma QR héa don, Lich
sur thanh toan QR.

+ Thanh toan thé tin dung.

- Tiét kiém truc tuyén

+ Bao cao giao dich.

« Thanh toan giao dich mua vé may bay cac chang ndi dia cua cac hang hang khéng Vietnam Airlines, Vietjet Air, Jestar.

Nhém tién ich gia tang

+ Dich vu thé: Khda thé, Md& khoa thé, Bang ky sir dung thé trén Internet va Huy dang ky stir dung thé trén Internet.

+ Dat vé may bay

+ Dat vé xem phim

+ Nhén théng tin ngan hang;

« Danh muc dau tu;

« Tra clru thong tin chung: ty gia ngoai té, 1ai suat, ATM/Chi nhanh; tinh toan lai suat va dat muc tiéu tiét kiém.

« Nhém tinh nang cai dat: déi mat khau, cai dat dang nhap van tay, chia sé (rng dung, danh ba ngu¢i thu hudng chuyén khoan, danh ba ngudi
thu hudng thanh toan héa don.
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Piéu kién str dung dich vu VCB-Mobile B@nking

Dé sir dung dich vu VCB-Mobile B@nking, khach hang can:

+ C6 tai khoan thanh toan mao tai Vietcombank.

- Co dién thoai thong minh/ may tinh bang cua khach hang str dung hé diéu hanh iOS 7.0 trd 1én, cé thé két ndi vai Internet (thong qua GPRS/3G/
Wifi).

- S0 dién thoai dang ky VCB-Mobile B@nking da dang ky str dung dich vu VCB-SMS B@nking.

+ Pang ky sur dung dich vu VCB-Mobile B@nking.
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bang ky suir dung dich vu VCB-Mobile B@nking

Buéc 1: Khach hang dang ky dich vu VCB-Mobile B@nking:

Cach 1: Bang ky tai Quay giao dich cta Vietcombank va dién théng tin vao mau Dang ky str dung dich vu VCB-Mobile B@nking. (Khach
hang can mang theo CMTND/H chiéu ban géc).

Cach 2: Truy cép VCB-iB@nking: Chon Tién ich gia tang ->chon Bang ky dich vu

Cach 3: Pang ky VCB-Mobile B@nking bang tai khoan VCB-iB@nking trén App.

B1: Khach hang mé App da cai thiét bi hodc da kich hoat OTT. B2: Nhap thong tin ddng nhap VCB-iB@nking
Nhan Bang ky VCB-Mobile B@nking gdm: Tén dang nhap, mat khdu, ma kiém tra.
WFing oo B ¥ T Zﬁm l\.n:q: . nm L

Vietcombank Vietcombank
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Chung niém tin viing tuong lai
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B3: Ung dung hién thi man B4: Ung dung hién thi man hinh ndi dung thda thuan. Khach hang B5: Ung dung hién thj man

hinh chon S6 dién thoai dang xem hét ndi dung diéu khoan, nhan chon checkbox déng vy. hinh nhdp Ma xac nhan, dat

nhap va tai khoan mac dinh. Nhan Bong y. mat khdu va xac nhan mat

Nhéan dang ky. khau dang nhap.

Nhé&n Xac nhan.
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B6: Ung dung hién thi thong bao Dang ky thanh céng. Tt théng béo vé man hinh Pang nhap. Khach hang cé thé str dung dich vu.
Bué'c 2: Sau khi dang ky dich vu:
- DPang ky tai Quay giao dich Vietcombank gtri khach hang:

. Mot ban dang ky cé in tén truy cép dich vu.

. M6t (01) tin nhan SMS c6 chira duéng link tai trng dung vé may dién thoai va mat khu kich hoat.

- Dang ky tai VCB-iB@nking: Vietcombank gtri khach hang mét (01) tin nhdn SMS c6 chira dudng link tai irng dung vé may dién
thoai va mat khau kich hoat.

- Bang ky trén App qua tai khoan VCB-iB@nking: khach hang dang nhap va stir dung day du céac tinh nang.

Hudéng dan tai va cai dat irng dung

Tai va cai dat irng dung cho cac hé diéu hanh iOS
L Téi iing dung tai
' AppStore
Bwdc 1: Truy cap App Store déi vai hé diéu hanh iOS

). vietcombank &

Buéc 2: Tim kiém Ung dung bang cach gé chir “Vietcombank” vao 6 tim kiém.

Vietcombank
Vietcombank

(24)

Bwéc 3: Nhan vao icon §/ cua Ung dung tim duoc, chon “Install/Cai dat” dé cai dat (rng dung trén thiét bj.
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Lwuy:

- Khach hang céan cé6 Apple ID (tai khodn str dung dich vu cta Apple) dé tai trg dung. Néu chua cé loai tai khodn nay, vui Iong dang ky véi
Apple.

- Trong qua trinh cai dat & st dung, dém béo thiét bj dang duoc két nbi véi interet qua 3G, 3G+ (HSDPA) hoac Wifi.

- Ung dung twong thich véi iPhone/iPod Touch/iPad (iOS 7.0 tré lén),

- Dung lwong cua teng dung nho hon 10 MB, trng dung dwoc cung cap f]oén toan mién phi, tuy nhién chi phi téi tmg dung phu thudc vao goi
cwdc ma Khach hang dang str dung (duwoc quy dinh béi céng ty cung cap dich vu internet/mang di dong).

Tai va cai dat tir link download nhan duoc qua SMS

Bué'c 1: Khach hang truy cép link tai irng dung tur tin nhan VCB giri vé sau khi dang ky VCB-Mobile B@nking tai quay hodc tir tin nhan ban
bé chia sé; sau d6 nhén nut Install/ Cai dat dé tai irng dung vé thiét bi.

Bwéc 2: Mo file tai vé va cai dat (rng dung. Sau khi cai dat thanh céng logo cuia (rng dung dugc thém vao man hinh home cua thiét bi.

Quy khach vui long truy cap dia

chi http://vcbmobilebanking.

com.vn dé tai vé (rng dung

VCB-Mobile B@nking. Cam on >
Quy khach da sur dung dich vu.

6-3 S A @ Wi,
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Huéng dan kich hoat dich vu

Sau khi cai dat (rng dung vao thiét bi, khach hang can thyc hién kich hoat tai khoan trudc khi str dung.

Kich hoat VCB Mobile B@nking

g el B W ™ o

Vietcombank

s i iy EcE 8 v g dung

VCB-Mobile Bilinking o Ho q
Vishcombank

Mé (rng dung va nhap so
dién thoai da dang ky voi
VCB khi dang ky dich vu va
nhan nut Tiép tuc.

- » Ma xac nhan: 1a chudi 6 ky tw
duoc hé thdng glri theo hinh thire
Vietcombank tin nhan SMS vé sé dién thoai
o e i S SR S Khach hang dang ky str dung
con iy 8 i s VCB-Mobile B@nking véi VCB.

o Mat khau/PIN méi: 1a chubi ky

tw do Khach hang tw dat dé dang
nhap rng dung nhirng 1an tiép
theo. Quy dinh d&t mat khau/PIN
la chudi gi¢i han tr 8 dén 20 ky tw
- ) it nhat 1 ky tw chir va ky tw s6 co
thé bao gom: tiéng viét khong dau,
cac ky tw dac biét, khodng trang,
khéng cho phép dé tréng

* Nhép lai méat khau/PIN méi: nhap
lai chuéi trung véi Mat khau/PIN

a bén trén.

Khéach hang nhap Mat khdu mac dinh/PIN dugc glri qua tin nhan
SMS, dat Mat khau/PIN mai, nhap lai méat khau/PIN m&i va nhan nat
Tiép tuc. Sau khi nhap chinh xac céac théng tin, (rng dung sé duoc
kich hoat trén thiét bi.
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Nhéap Ma xac nhan OTP dugc
guri dén So dién thoai dang ky

va nhéan nut Tiép tuc.



Vietcombank
Béng nhap ing dung

Ung dung sé hién thi man hinh Bang nhap khi mé rng dung.

Vietcombank
0962083683 ,
Towch ID for *Vietcombank™ Ti r:-. Tre Clin=
b e b
- :
an £ s . . .
ol .m.m‘,ﬁ{w Khi dang nhap thanh céng,
(rng dung hién thi man hinh
Ei 1 md&c dinh & tab Tai chinh.
TR i Khach hang cé thé str dung

tat ca cac chirc nang cla
(rng dung.

1.Dé dang nhap (rng dung, thurc hién: Nhap mat khau va nhén
nut Dang nhap.
2. Khach hang da kich hoat d&ng nhap bang van tay thuc hién:

nhan vao icon van tay va quét van tay
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Pang xuat irng dung (Thoat irng dung)
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Cach

1. Nhan vao biéu turg'ng menu tai goc trén
bén trai man hinh.

2. Nhan nut “Thoat”

3. Nhan nat “Poéng y” dé dang xuat

Dy khach mades Badl khdd irng

B

Cdch

02

1. Nhan nut Back cua
thiét bi (néu co).

2. Nhan nit “Dong y” dé
dang xuat
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Vletcgmbank

1tin viing tuong lai

Tai khoan/ Thé

Tai tab Tai chinh, chon chirc nang Tai khoan/ Thé. Ung
dung hién thi toan bd Tai khoan clia Khach hang & trang
thai “Hoat dong” tai VCB, bao gom: Tai khoan thanh toan,

Tai khoan tiét kiém khong ky han, Tai khoan tiét kiém, Tai

khoan vay, Thé tin dung.

T&i ncan thanh oan (1)

1000 1358 TES4

T ks thanh todn (1)

1000 V356 TELL

e S B [T

" " 'nl'rlbmmb?*

oo . Chusplin tiin trong Viscomban ¥

~ ; " " Tisi khadn thanh todn

=y - Chuyln G tof rgan hang kb 3

HL ' qua thi kmodn

S 1l

1 Chuyén tin nharh qua =& 1 3 chi
= § : Tie ke Ping

j Chundlin ilin riharh quao 55 ti khodn® ¥
) Churydm 1iin tir thifn ¥
= S enlas e J S tul Khad oypeg
j’} Trang ihdi Kenh chusdn Eda *

Nh&n mét trong s6 icon chirc nang tat tai
nhém Tai khoan thanh toan nhu Chuyén
khoan, Thanh toan héa don, Nap tién dién
thoai, (rng dung sé hién thi man hinh tuong
(rng vai dich vu da chon.

Dé truy van, Khach
hang nhan vao Tai
khoan mudén xem.
Man hinh sé hién
thi théng tin chi tiét
tai khoan.
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Chung niém tin viing tuong lai

Truy van Tai khoan/ Thé

L " [ L
DI R00D 156273 - WHD LTr DI ROOD 15627 - WD

FTADAE SN0

NS Mokde APR Thant toan hoa don TG, 0 VCH Mobile APF. Chussen fion ieong P £ NS Mobde APF Thanh toen hoa don T, o 00
O > || D
VB Mckbide APR Chuyen tien trong he L., VER Mok ABR Chuyen bien rong Fe 1.,
Dé truy van lich str giao dich VCB bicbde AP Cusyan ten rong b .. VE Mbde APP. Cruyn en borghert..
cuia Tai khoan/ thé, Khach hang VCB Mctile APR. Chuyen e b b VR Mckile APP. Chuoren e g P
nhan vao nut Lich sir giao dich. VR Mkl 457 Crapen e rong P, VEB Mobie APP. Crapen e rorg P,
Sau dé chon thi gian mudn VG Wb AR Cruyen ten borg P, VOB Mt APP. Chuyen ten BorgPa

truy van (tir ngay - dén ngay), va
nh&n nat Tim kiém.

Lwuy:

« Déi v6i truy van Tai khodn thanh toan: thoi gian truy van téi da la 30 ngay ké tir bat ky thoi diém nao.

« D6i v6i truy van Tai khodn tiét kiém: 10 giao dich gén nhét ké tir thoi diém truy van. Khach hang cuén man hinh dé yéu céu lay
thém 10 giao dich tiép theo tir hé théng cho dén khi khéng con giao dich nao.

« P6i v6i truy van Lich st giao dich Thé tin dung: Khéng hién thi céc tab théng tin: Tat ca/ Tién vao/ Tién ra.
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Chung niém tin viing tuong lai

Chuyén tién
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Chuyén tién
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Churgdin tiin trong Wistcomibani

Churpln Hiin toi ragin Rang kisbe
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Chunlin Hin aharh Qua =4 1
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Trang ikl Wk chunln Bdn

C6 cac hinh thirc Chuyén tién:

1. Chuyén tién trong Vietcombank

2. Chuyén tién t&i ngan hang khac qua tai khoan
3. Chuyén tién nhanh qua so6 thé

4. Chuyén tién nhanh qua s6 tai khoan

5. Chuyén tién tir thién

6. Trang thai I&énh chuyén tién
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Chuyén tién trong Vietcombank - Chuyén tién ngay

1 Thing tn ngunon hundmg

Khach hang chon Hinh thirc chuyén
la Chuyén tién ngay.

Huwéng dan str dung VCB-Mobile B@nking
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= v Thn trong Vietooir s

= Thing tin ngurt hurdmg

S Théng tin giao dich

Chon tai khoan nguon va nhap théng tin chuyén
khoan goém: Tai khoan dich, s6 tién, néi dung va
nhan nut Tiép tuc.

Lwuy:

* Tai khodn ngudn va tai khoan dich khéng
duorc trung nhau.

+ Khach hang cé thé nhan icon danh ba £3
dé chon ngudi huéng tir danh séch da luu.



Vletcgmbank

1tin viing tuong lai

Chuyén tién trong Vietcombank - Chuyén tién ngay
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Kiém tra lai thong tin. Nhdn + Truong hop xac thuc giao dich bang SMS OTP: Nhap

vao nut Tiép tuc. ma xac thuc chinh xac va hgp 18, nhan nat Tiép tuc dé
hoan tat giao dich.
- Trudng hop xac thuc giao dich bang van tay, thuc hién

quét van tay dé hoan téat giao dich.

Chury whalichy A Hhwro hisn chuydn thdink odng
10000 VHD cho MGLUYEN THANH HUYEN
88 181 Whadn 001 1000507654

Hé thong hién thi man
hinh két qua thuc hién
giao dich thanh céng.

« Nhén Lwu danh ba
thu hwd'ng dé luu danh
ba ngudi hudng.

- Nhan nat Thue hién
giao dich khac dé thuc
hién giao dich chuyén
khoan khac (néu co).
 Nhan nit Home dé di
chuyén vé man hinh tab
Tai chinh.
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Chuyén tién tuong lai trong Vietcombank

[ g s v ua [ g s e .
= vy 1hin tong Veetgoinbans = Gt 1Hin tring Vistooimbaanis
Thiteiag 1 Agundi chuysn Thieieg 1 Agundi chuyén
Chon tai khoan nguén va nhap thong tin
B T T A chuyén khoan gém: Tai khoan dich, dat lich, s6
. _ : .| tién, ndi dung va nhén nit Tiép tuc.

= auonan? = asonamr LU’U y

S Théng tin giao dheh S Théng tin giao et « Tai khodn nguédn va tai khoan dich khéng
duwoc trung nhau.
« Khéch hang c6 thé nhén icon danh ba 23

- IETD D dé chon nguoi huéng tir danh sach da luu.

Khéach hang chon Hinh thirc chuyén
|a Chuyén tién tuo'ng lai.
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1tin viing tuong lai

Chuyén tién tuong lai trong Vietcombank

- Y AR
— EAL G st dich
R, Hé théng hién thi man
fintr Bl | . ,, A . a
Giaydes e rey g b gm0 g e \\{/ hinh két qua thyc hién
0011 10CD00a000 O Knidich Uip W choylin Bin ngly giaO dICh thanh Cf)ng.
I v turormg bad thlinh odng. H thing o iy
Gl VO TS - NGLUYTN THAMH MUVEN hi wac T n i X
: Tenich 1D cho "Viatconsbank™ ﬁ‘::{fﬂ:ﬂﬂﬁuﬁﬁn lgﬁﬂﬁ.: * Nhan Lwu danh ba
oD VR B s ey i e 04 G khiich il leng tnuy ol chire ndng N °
et inr SO S il ki trargtr Wi chusydin s s b i thu hué’'ng dé luvu danh
d Vi g e B ]
2512017 i ba ngudi hudng.
it 1 2 3 x , ‘n
it ABE DEF * Nhan nut Thu’c hlen
wrm shrhn 4 5 B . N . °
k3 s giao dich khac dé thuc
s T i hién giao dich chuyén
D 0 @ khoan khac (néu co).

« Nh&n nut Home dé di

0 o chuyén vé man hinh tab

Tai chinh.
Kiém tra lai théng tin. Nhdn + Trudng hop xac thyc giao dich badng SMS OTP: Nhap - Nhéan Tai day dé di

vao nut Tiép tuc. ma xac thuc chinh xac va hgp 18, nhan nat Tiép tuc dé chuy&n d&n man hinh

hoan tat giao dich. Trang thai Iénh chuyén
« Trudrng hop xac thuc giao dich bang van tay, thuc hién tBn.

quét van tay dé hoan tat giao dich.
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Chuyén tién dinh ky trong Vietcombank
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Khach hang chon Hinh thirc chuyén

|a Chuyén tién dinh ky.

»
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Chon tai khoan nguén va nhap théng tin
chuyén khoan gém: Tai khoan dich, dat chu ky

chuyén, sé tién, ndi dung va nhan nut Tiép tuc.

Lwuy:

« Tai khodn nguén va tai khoan dich khéng
duwoc trung nhau.

« Khéch hang cé thé nhén icon danh ba 23
dé chon nguoi huéng tir danh séch da lwu.
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Chuyén tién dinh ky trong Vietcombank

=l L]

Kac nihin Bhong tin =

EAL IS gat dich

Hé théng hién thi man

Chupdn tién dnh xy Biw 1 & 8 4 o hinh két qua thyc hién
rorimmppaca Do bl B Uty el i ik oy giao dICh thanh Céng-
thdmb comg. Hb thing sé i 88ng thene ”

e e : b g clich v thini ginn i dhrga chi . N han Lu’u danh ba

Tewch D che "Vietsombank™ 84, B ki b b Py Winky, Ouey khich -
V0000 VR sy i ol g o wul briry cp chane n qng thai linh > »
eyt PN EE‘L:L oy B Eradind- o thu hwé'ng dé luu danh

it g e e ba] <. >
¢ Mg e ba nguoi hudng.
Hiry

2RO FA0EI0NY 1 .l%l: u?r « Nhan nut Thl.rc hlén
: 4 5 6 giao dich khac dé thuc
2,160 W0 7 8 9 hién giao dich chuyén

khoan khac (néu co).

0 @
« Nh&n nut Home dé di

0 o chuyén vé man hinh tab

Tai chinh.

Kiém tra lai thong tin. Nhdn + Truorng hop xac thuc giao dich bang SMS OTP: Nhap « Nhan Tai day dé di

vao nut Tiép tuc. ma xac thuc chinh xac va hgp 18, nhan nat Tiép tuc dé chuyén dén man hinh
hoan tat giao dich. Trang thai 1énh chuyén
- Trudng hop xac thuc giao dich bang van tay, thuc hién tien.

quét van tay dé hoan téat giao dich.
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Chuyén tién t&i ngan hang khac qua tai khoan

Tai Tab Chuyén tién, chon
chirc ndng Chuyén tién
téi ngan hang khac qua
tai khoan.

s o ant
= Chulio tle 9 ngiin hing khac

= Thing tin nguri hurdng

Mgeiin ang hurdmng

& Thong un geas dich

B

Huwéng dan str dung VCB-Mobile B@nking

Chon tai khoan nguén. Nhap vao cac théng
tin: S6 tai khoan dich, Tén ngudi nhan, chon
Ngan hang cua ngudi nhan tir danh sach, so6
tién, ndi dung va nhan nut Tiép tuc.

Lwuy:

» Cac théng tin Tén ngwoi nhén, ndi dung
vui Iong nhép Tiéng Viét khéng dau.

+ Khéach hang cé thé nhéan icon danh ba &3
dé chon nguoi huéng tir danh sach da luu.
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1tin viing tuong lai

Chuyén tién t&i ngan hang khac qua tai khoan

04 1 ENCO00N0T
12385700100
bl

MHTRICE KKK T Y

=l L]

— XAG I geat dich

Teuch I cho “Vietconbank™

W ) e sy i sl
uic midn gia0 Bhon i i Qi ichdich
£ Tl mal chgngg e vy o3 ol il

=l L]

Kt ool glas dich

Onrj Whndch dd thre hign
ehinplin thisnh cing 5,000,000 VD
cha Nguyen Van A s tai khodn

Hé thong hién thi man
hinh chuyén khoan
thanh coéng.

 Nhan vao Lwu danh

N B g e

po i g i ba thu hué'ng dé luu

i 1 2 3 danh ba ngudi huong.

s b it e + Nhén vao nut Thue

e & & hién giao dich khac
22D 0 @

dé thurc hién giao dich

chuyén khoan khac
0 0 (néu co).
+ Nhan nit Home dé di

chuyén vé man hinh tab
Tai chinh.

Kiém tra lai théng tin. Nhdn  « Trurd'ng hop xac thyuc giao dich bang SMS OTP: Nhéap
vao nut Tiép tuc. vao ma xac thyrc chinh xac va hop 18, nhéan nat Tiép tuc
dé hoan tét giao dich.

- Truorng hop xac thyre giao dich bang van tay, thyrc hién

quét van tay dé hoan tat giao dich.
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1tin viing tuong lai

Chuyén tién nhanh qua sé thé

iy . Shisgdin tén trong Vistcombani ¥
e, Chargln Bin o ngin hang ko 3
LLL
= gum T Khodn
[_ Chulin tién nhanh qua 54 1he }]
j Cihwsylin tiin rthanin qua 50 i khodne ¥
R
25  Chuydn tiin tir thign ¥
:_':-'_'} Trang 1l nt L [ b

[ o ant

= Chunln 1ién nfianh qua 55 thi

=1 Thing tin nguron chisgdn

= Thing tin ngurin herdmg

5 Thdng tn geao dich

Tai Tab Chuyén tién, chon
chirc ndng Chuyén tién

nhanh qua soé thé.

Huwéng dan str dung VCB-Mobile B@nking

Thuc hién Chon s6 thé chuyén di, nhap S6
thé chuyén dén, sé tién, ndi dung va nhan
nut Tiép tuc.

Lwuy:

« CO thé chon sé thé chuyén dén tir
danh séch da luu bang cach nhéan vao
icon danh ba 23 .



Vletcgmbank

1tin viing tuong lai

Chuyén tién nhanh qua sé thé

HrQaas, . 89

1000 2667 12568
BTN 1234 0000 F.v':i.i"!I-
Mgryen Van A

TP Bank

500,000 ¥ND
{Niirn irfiem mghin Sdng)

5000 WND

Chundn khaan

=l L]

— XAG I geat dich

Teuch I cho “Vietconbank™

W ) e sy i sl

wdc mbdin a0 dion (Lifu 7 G khich

£ Tl mal chgngg e vy o3 ol il
Hairh g Wi B b

Hury

1 2 3
ABC DEF

4 5 <]
aHi JHL MM
7 8 g
PORE Tuy WEYE
0 &)

Kiém tra lai théng tin. Nhdn + Truorng hop xac thuc giao dich bang SMS OTP: Nhap

vao nut Tiép tuc.

vao ma xac thyrc chinh xac va hop 1&, nhan nat Tiép tuc dé
hoan tat giao dich.

- Trudng hop xac thuc giao dich bang van tay, thuc hién
quét van tay dé hoan tat giao dich.

=l L]

L ud gl dich

)

Onrj Whndich dd thre hign
ehinplin thinh cing 5,000,000 VD
eha Mpuyen Van & af th
BT 1234 DO0OD 5678 rnghn hang TP Bark

Hé thong hién thi man
hinh chuyén khoan
thanh cong.

 Nhan vao Lwu danh
ba thu hwd'ng dé luu
danh ba ngu&i hudng
« Nhén vao nut Thue
hién giao dich khac
dé thurc hién giao dich
chuyén khoan khac
(néu co).

+ Nhan nit Home dé
di chuyén vé man hinh
tab Tai chinh.

Huwéng dén str dung VCB-Mobile B@nking



Vletcgmbank

1tin viing tuong lai

Chuyén tién nhanh qua sé tai khoan

[T o ant

= Crunydn tn nhanh qua 55 1 shaan

iy Ghisgdin én trong Vistcombank ¥ = Thing tin nguron chisgdn
'.!: :IIII::.ill-"h..-.::"..lnl g g ke ¥ e d : e
:.‘ Kl IR M QU B0 * T Thing tin ngurdi hardng
Ej SR ’J _ & Nhap va chon thong tin chuyén tién gom: Tai
e T : - khoan nguodn, Tai khoan dich, Ngan hang hudng,
] Churydn tien tur thidn iy hangg huomg -
R . A s0 tién, ndi dung va nhan Tiép tuc.
Lwuy:
» COo thé chon so thé chuyén dén ttr
: v danh sach da lwu bang cach nhan vao

icon danh ba £3 .

Tai Tab Chuyén tién, chon
chirc ndng Chuyén tién
nhanh qua sé tai khoan.

Huwéng dan str dung VCB-Mobile B@nking




Vletcgmbank

1tin viing tuong lai

Chuyén tién nhanh qua sé tai khoan

=l Y AR

— MAS filn thidng tn

1000455 TED 1D
WOELTBRATY “Risyen Van A
YPBank

500,000 YND
{Niirm friiem nghiin ddng)

5,000 VWD

Rgurird chuydn trd

Thanh tosin

Kiém tra lai thong tin. Nhan

vao nut Tiép tuc.

=l L]

— EAL G geat dich

Teuch 1D che “Viatcombank™
W ) et sy D ol o

i ki gt ol (LR 7 Qi khdloh
o thll ndl chng ook whn Ly 3 ol il
i g ik W B

Hury

1 2 3
ABC DEF

4 5 6
aHI JEL MMND:
7 8 g
POAE Tuw WEYE
0 3]

« Trudng hop xac thuc giao dich bdng SMS OTP: Nhap
vao ma xac thyrc chinh xac va hgp 1&, nhan nat Tiép tuc dé
hoan tét giao dich.

- Trwdng hop xac thuc giao dich bang van tay, thuc hién
quét van tay dé hoan tat giao dich.

=l L]

L] ud gl dich

' "“\.]
\ \\5/

Chry khach da thire hidn
chuydn thinh cing 500,000 VND
che Mgarpin Vin & =8 thi khodn

1D00SATEEXAT ngdn hang VPBank

Fhe el ging dich khae

Hé théng hién thi man
hinh chuyén khoan
thanh cong.

+ Nhan vao Luwu danh
ba thu huéng dé Iuu
danh ba ngu&i hudng
(Danh ba chua dugc
luru).

+ Nhén vao nut Thue
hién giao dich khac
dé thurc hién giao dich
chuyén khoan khac
(néu co).

 Nhan nit Home dé
di chuyén vé& man hinh
tab Tai chinh.

Huwéng dén str dung VCB-Mobile B@nking



Vietcombank

Chung niém tin viing tuong lai

Chuyén tién tur thién

R iy an
B = iyl 1 511ty
iy Chusgdin tn trong Visticombani ¥ = Thang tin ngurin chiyéin
- (Churfpln Siln o rigin Rang ke 3 § 004 58 TR o
HL ' qua thi kmodn
—3 Chuyin 1 ahard A & 1 = - . i
o | uivln T rharh qua s 1 > B Thiwias bis rigri husdirig
j Cihwsylin tiin rthanih qua 55 1 khodne ¥ Caarm t 23

()

- Grutl whn 1 e >) 5| Thing 0 gl ek Nhap va chon théng tin chuyén tién gom:

Tranng il Manh Shunsdn b b SR y Tél khoan ngUBH, QUV/Té ChL’J’C tl‘.l’ thlén’ 86

=
)

tién, Tén ngudi ing hd, Bia chi ngu i Ging
R atog D HA R hd, Hoan canh dng hd va nhan Tiép tuc.

Tai Tab Chuyén tién, chon
chirc ndng Chuyén tién
tur thién.

Huwéng dan str dung VCB-Mobile B@nking




Vietcombank

Chung niém tin viing tuong lai

Chuyén tién tir thién

8% AR 8% AR

XAc il thidng tin RAC ha gead dich

Kt ool glas dich

Hé thdng hién thi man
hinh chuyén khoan
-4 thanh cong.
W o

* Nhan vao nut Thue

500,000 VND Teuch I che "Vitsombank™ Cry Wihdich g thre hidn hién giao dICh khac

1000455 TED 0 &2 1 4 & 4

10004 TSR 1285 - Chy T chirg Com od thit

: e B et sy Dy sl ol chargdn tdnk ebng 10,55 USD
{Marm rilm nghin Sang) i miden. gias 8ot L o G iehelioh

cha Qg To chire tur hin
o tholl s chamg ok whn Ly o3 ol il

- ED i ot | d€ thire hién giao dich
L [i Tips tuc
Hshng Ann THigm

i khac (néu cd).

: 1 2 3 Thichc hafe gaad ol i
B ITREN N . S « Nhan nat Home dé
Ui b3 tir thidin 4 5 6 . R N \ <
o MNO di chuyén vé man hinh
7 a8 g
PO TUw WXYE

tab Tai chinh.

. BB

Kiém tra lai thong tin. Nndn + Trudng hop xac thuc giao dich bdng SMS OTP: Nhap
vao nut Tiép tuc. vao ma xac thyrc chinh xac va hgp 1&, nhan nat Tiép tuc dé

hoan tat giao dich.
« Trudrng ho'p xac thurc giao dich bang van tay, thurc hién
quét van tay dé hoan tat giao dich.

Huwéng dén str dung VCB-Mobile B@nking



Vietcombank

Chung niém tin viing tuong lai

Trang thai Iénh chuyén tién

s S T

S [ 1z
= Trang il Ben enubn liin L Teamsg i e chuybn lnin
iy Chisgin Gn trong Vistcombani ¥ : ’ . : " :
an .E;-I-I::.;I-IIh.I-I:-:nm g L > = i 2ANEBNT B sevsznr P B aoreor ORB01T
':ﬁ Churpln Bin rharh qua =5 1 »
(3 Crkate st anisd i > - IETIN B o
582 Ghuaydn thén bir thidn » MELIYEN THAKH HUTEN 10,000 v * NGLIVEN THANH HUVEN 120000 0 3
(i}' Trang ik b chuihn B ))
MGUIYEN THAKRH HUYEN 0,000 VHD ¥ HGLUIEM THAMH HUYEN J00,000 VD ¥
PMOMIYEM THAKH HUYEN 18000 VD ¥ MGLIVEM THANH HUYEN TSU00 VD ¥
PCHUIYEN THAMH HUYEN 15,000 WD > MOGLIVFM THANH BUYFR 0000 WD ¥
AR VTN Lk L T 15,000 3y > 3 VTN TR b BN 000000 WDy
Tai Menu Chuyén tién, chon  Chon hinh thirc chuyén tién: Nhan Tim ki€m, hién thi man hinh danh sach trang thai
chlrc nang Trang thai Iénh - Chuyén tién ngay tuong lai lénh chuyén tién.
chuyén tién. - Chuyén tién dinh ky

Huwdéng dan st dung VCB-Mobile B@nking




Vletcgmbank

7 tin viing tuong lai

Trang thai Iénh chuyén tién

TORDOIT 1B

FOETONT 18381
MGUYEM THANH MUYEN MEGLIVEMN THANH HUYEN

TRT, B VD 158,604 VHD

FIORT 1 Figgéy
bao Thing béo Ch ey B FOLT

by Wl 3 ot Py W T B nch g e Py WS ndey? F
Dwang P o nang g ¥ FLTRT

Thuc hién chon nat Huy tai 1 giao dich Cho xur ly dé
hay 1&nh.

Khach hang chon xem chi tiét giao dich Iénh chuyén tién

Huwéng dén str dung VCB-Mobile B@nking



Chung niém tin viing tuong lai

Nap tién dién thoai

A Tai khoan ngudn

5 Thdng tin giao dich

Tai tab Tai chinh, chon chirc

ning Nap tién dién thoai.

Huwéng dan str dung VCB-Mobile B@nking

Chon tai khoan ngudn, nhap s6 dién thoai
muén nap tién (hodc nhan vao icon 23

dé chon tir Danh ba dién thoai cua thiét bi).
Chon ménh gia thé nap roi nhan nut Tiép

tuc.

Lwu y:

« Dé nap cho chinh sé dién thoai Khach
hang dang ky VCB-Mobile B@nking,
khéch hang c6 thé dé tréng 6 Sé dién
thoai dwoc nap.



Vietcombank

1tin viing tuong lai

Nap tién dién thoai

iy AR

L 7
Kt qud gias dich i« °

1000 4567 B210 B:E 1 &R 4 / \/\’) Hé th6ng hién thi man
0302083683 ; hinh nap tién dién thoai
AR mm:'m‘ .I‘mu:\:::r :::;ﬂ:'-r;::innn thanh cong.

{Marm irim nghin Sang) wic mbdn giao ety [Lfu i G khlloh

ehi b Sén thos 0AII0EIGET
i Tl md chgmg e whn g o3 ol Bl

It o 9 ) Nhan vao nat Thuwe hién

1 2 3 i There hidn gano dich khac giaO diCh khéc dé thU’C
ABC DEF A . . N
4 5 6 hién giao dich nap tién
o o khac (néu cd).
7 8 3
PO TUw WXYZT

« Nhan nut Home dé di

0 @ e
: chuyén vé man hinh tab

0 0 Tai chinh.

Kiém tra lai théng tin. Nhdn  « Trurd'ng hop xac thyuc giao dich bang SMS OTP: Nhéap
vao nut Tiép tuc. vao ma xac thyrc chinh xac va hop 18, nhéan nat Tiép tuc

dé hoan tat giao dich.
- Trwdng hop xac thuc giao dich bang van tay, thuc hién
quét van tay dé hoan tat giao dich.

Huwéng dén str dung VCB-Mobile B@nking



Vietcombank

Chung niém tin viing tuong lai

Thanh toan héa don

Tai tab Tai chinh, chon
chirc nang Thanh toan

héa do'n.

-l T ey A
= Thanh bndin b dhom
Cuanh adech: hah don
" s it et .
e e [ri=v=
\'} Thizn diln

L_J Curdo di déng ird sau
Wy Cirdc didn thogi e dinh
Sy Curfre imbermet ATSL

[ Cutrc tnyén hinh cip

Chon 1 dich vu thanh toan.

Huwéng dan str dung VCB-Mobile B@nking

gl o ant

= e i thoal o ohng It a0

) Tai khoan ngudn

5 Thdng tin geac dish

'0 Do T oy sl

K ey ko e vy

Beas e Aae—

| T |

Chon Tai khoan nguén, Nha cung cép.
Nhép ma khach hang/ s6 dién thoai va
nhan nut Tiép tuc.

Lwuy:

« CO thé chon ttr danh sach hoa don
da luu, bdng cach nhan vao Chon tir
danh sach.



Vletcgmbank

1tin viing tuong lai

Thanh toan héa don

=l L]

— XAS rifuln thidng tn

1000 4567 5310

Canto dein thoai di dng tra sau
WViathsl

:52F\+56

LA Vin Long

100,000 YND
Mt irim nghin ddng)

Kiém tra lai théng tin. Nhén
vao nut Tiép tuc.

=l L]

— XAG I geat dich

Teuch 1D che “Viatcombank™
W ) e sy i sl

i i gian ol Lk f Quy khdloh
o thll ndl chamg ok whn Ly 3 o il
Hairh g Wi B b

Hiry

1 2 3
ABE DEF

4 5 <]
GHI JEL MM

7 a8 g
PORE Tuy WEYE
0 &

- Truorng hop xac thyre giao dich bang SMS OTP: Nhap
vao ma xac thyrc chinh xac va hop 18, nhéan nat Tiép tuc
dé hoan tét giao dich.

- Truorng hop xac thyre giao dich bang van tay, thyrc hién
quét van tay dé hoan tat giao dich.

)

Ciury khach dia thanh toan thanh odng
&0, 000 YND

cho host don 123456

Bilng iy ridn Thisng b curde Rding Fuing (_;;

Thero helin giso dich khac

Hé thdng hién thi man
hinh thanh toan héa don
thanh cong.

+ Nhan vao Lwu danh
ba dé Iwu danh ba héa
don (cac héa don thanh
toan 1 lan sé khong hién
thi nut nay).

« Nhan vao nat Thue
hién giao dich khac

dé thurc hién giao dich
thanh toan héa don khac
(néu co).

* Nut Pang ky nhan
thong bao cuwé'c hang
thang (V&i hdéa don
chua luu trong danh ba
hoac da lvu nhung chua
dang ky nhan théng bao
cudc hang thang)

» Nhan vao nat Home dé
di chuyén vé man hinh
tab Tai chinh.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

Chung niém tin viing tuong lai

Xo6a héa don gan day

e WA an e WA an

I Thanh todn hed dom i =2 Thanh todn hed dom

Dl &hchy hod dam Dl &t hod dam

« Nhan vao “Pong
y”, App guri yéu

© D i 2 cau x6a héa don
Lx4 Tibn dbn >
4 . Thng bio khoi danh ba va
i itue/Trot Cruiyds i :.I Cutrc & ng trd sau * "":I St o PR L Cury khudoh chilc chiin imadn xod ’
hty dang ky nhan
%y Curdre dbn thoai cd dinh > by Cunbc g thogl of dinh b fury Béng ¥ y g y )
5 _d A Curtre infemat ADSL H T Crtic inteerot ADBL . thong bao curoe
on Py o e i o = : hang thang.
[ Gardee truydn hinh cip ¥ Lol Cartre truyéin Rink cap ¥
P'e N >
* Nhan vao “Huy”,
E ) quay vé man hinh
Thanh Sadn hod don TLlE i e Ryl
trude do.

Tai tab Tai chinh, chon chirc  Trén man hinh thanh toan Nhan vao nut “Xéa”, hién Nhan vao icon x6a trén méi hda don, hién

nang Thanh toan héa do'n.  héa dorn, tai nhom danh thi icon xo6a tuong rng Vi thi théng bao xac nhan xéa: “Quy khach
sach héa don, (rng dung moi hoa don da luu dong c6 chac muén xéa héa do'n nay”, nit
hién thi thém nat “Xéa” géc  thdi hién thi nat “Huay”. “Doéng y”, nut “Huy”.

trén bén phai man hinh.

Huwdéng dan st dung VCB-Mobile B@nking




Vietcombank

Chung niém tin viing tuong lai

bang ky nhan théng bao cuéc hang thang (khi thanh toan héa don)

s 2D
Ciury khach di thanh toan thanh odng

&0, 000 YND
cho hod don 123456

1 2 3

ABLC DEF

b bt s et g eion. () 3 " i
O JEL MO

| ; 7 8 g

-

Khach hang thyuc hién thanh toan héa don dén man hinh
két qua.

Ung dung hién thi man hinh c6 nat Bang ky nhan théng
bao cudéc hang thang.

Théng bia

Liru héa dom thanh cong

Bang

Khach hang chon nut Bang ky nhén théng
bao cudec 1a ON. Nhan luu danh ba hoa
don va lvu dang ky nhan théng bao cuéc
hang thang.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank
bang ky nhan théng bao cuéc hang thang (khi thém méi/chinh stra héa don)

Trudong hgp 1: Man hinh thém mdi hda don

Chipn Rch vy

o - LR 100K
. 5 .,
Chon nha cung cdip » n

Ung dung hién thi man hinh

Ung dung hién thj théng bao

Leru canh B thinh cdng

c6 nut Bang ky nhan théng
ntrong i v g i () bao mac dinh |a ON.

Luu danh ba thanh cong va luu
trang thai dang ky nhan théng
bao cude thanh céng.
QIWIEIRJTIY L] FQP
AlS|IDFFIGIR|Jd KL
# ZXCVENMESE

125 & g e liEn

Huwéng dan str dung VCB-Mobile B@nking




Vietcombank
Pang ky nhan théng bao cuwéc hang thang (khi thém méi/chinh stra héa don)

Truong hgp 2: Man hinh chinh stia héa don

Khach hang thay déi trang thai Dang ky
nhan théng bao cuéc hang thang. Nhan

Sira danh ba thanh oing

Luu va cap nhat danh ba thanh céng.

T s @O —— .
T
QIWIEIRJTIY UL FQYP QIWIEIRJTIY U] FQYP
AlSIDFFIGIH|JIKIL AlSIDEFIGIH|Jd KL
4 Z X CVENME 4 Z X CVENMEE
125 & § spoce mien 123 & ¢ spoce mien

Ung dung hién thj man hinh chinh stra hda don:

Néu da dang ky thi nit Bang ky nhan théng bao cuéc hang thang mac dinh 1a ON
Né&u chura dang ky thi nat Bang ky nhan thong bao cudc hang thang mac dinh la
OFF.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank
Théng bao cuéc hdéa don hang thang

Truong hop 1: Tai man hinh ddng nhdp

Théng bido
Dy khabeh vl g diling rifdg o8 sls
Bz giden dich

DE 4Bk

Ngay quét cuée dinh ky
e 05, 10 va 20 hang thang.
Ung dung nhan duoc tin
théng bao cuéc hda don
hang thang vé Théng tin
Vietcombank.

Khach hang nhan thanh toan
DPang nhéap thanh céng.

Huwéng dan str dung VCB-Mobile B@nking

Ung dung hién thi man hinh
thanh toan cho héa do'n da
chon. Bugre tiép theo thuc
hién nhu trén.



Vietcombank

Chung niém tin viing tuong lai

Théng bao cuéc hdéa don hang thang

Trudng hop 2: Sau khi dang nhap

W W oY AR

— Thiing n Vietcomibonk

= Tai khean ngucn

5 Thing tin geae dich

y
o el
1 gm
- u
v Rodr
@) e i anen s

Cantrm v o (e s s Wirmgshons
(5 iy ol (25684 TEEGHD) | et it
o Cht Whedy i 312, 250 VA Chim & VT

Sy i G s sung e vy

Nhan Thanh toan tai e Ung dung hién thi man hinh thanh toan
Théng tin Vietcombank. acaiy cho héa do’n da chon. Budc ti€p theo

thuc hién nhu trén.

Huwéng dan str dung VCB-Mobile B@nking



Vletcgmbank

1tin viing tuong lai

Tiét kiém truc tuyén

Tai tab Tai chinh, chon chirc nang Tiét
kiém truc tuyén. Ung dung hién thi
man hinh bao géom chirc nang sau.

Huwdéng dan st dung VCB-Mobile B@nking

Thibh Wi g fupeln

3] Mdfr thi khodn e kidm 3
=k} N fhitm v B khodn 3

5} Pt Br til khodn ]
ohy . Ti bodin tal khodn 12 kb 3

1. M& tai khoan tiét kiém

2. NOp thém vao tai khoan tiét kiém
3. Rut bat tir tai khoan tiét kiém

4. Tat toan tai khoan tiét kiém



Vietcombank

Chung niém tin viing tuong lai

Mo tai khoan tiét kiém

o T Hay

= MO Rhodr 1 ke

e W 18 '
= N T R sl b

5 T biahn rgudn B Tl by ngaahin

o vy i glagichih T Chon tai khoan ngudn, ky han gtri va hinh thirc
: . tra 14 va nhap s6 tién mao tiét kiem. Sau dé nhan
) nut Tiép tuc.

Tai man hinh chirc nang Tiét kiém
trwc tuyén, nhan chon Mao' tai
khoan tiét kiém.

Huwéng dan str dung VCB-Mobile B@nking



Vletcgmbank

n tin viing tuong lai

M¢ tai khoan tiét kiém

s = \‘
O 100030 B 2 1 "-i .ﬂ. 4 .\._\_ _,,-/
i Oy khubch Sl thije Felin e 1hi KRk b ét
] it thanh pding P00, 000 VHD st khoadn
2-3WMEm - GOTAOGR LT
} . Teuch 1D che "Vietcombank™ s ) . N
Lo kv hipirorioie Ung dung hién thi man
ol mdl chamig ok Wi Ly A3 ol ol . " N n
e S s g ki hinh két qua thyc hién
L rurdipy s
Hu . . by ~
1 2 3 d giao dich thanh cong.
KEC DEF
4 5 ]
aHI JEL RO
7 8 g
POAE Tuw WEYE
- 0 @

Kiém tra lai thong tin. Nhén

« Trudng hop xéac thuc giao dich bang SMS OTP: Nhap
vao nut Tiép tuc.

ma xac thuc chinh xac va hop 1&, nhan nat Tiép tuc dé
hoan tat giao dich.

- Trudrng hop xac thurc giao dich bang van tay, thuc hién
quét van tay dé hoan tat giao dich.

Huwéng dan st dung VCB-Mobile B@nking




Vietcombank

Chung niém tin viing tuong lai

Nop thém vao tai khoan tiét kiém

B T b nguede

£ Tning tn guaa gich £ Tning tn gusa Gich
Chon tai khoan nguon, tai khoan tiét
N kiém va nhap s6 tién ndp thém. Sau
)) . do nhén nat Tiép tuc.

Tai man hinh chirc nang Tiét kiém
trwc tuyén, nhan chon Nop thém
vao tai khoan tiét kiém.

Huwéng dan str dung VCB-Mobile B@nking



Vletcgmbank

7 tin viing tuong lai

Nop thém vao tai khoan tiét kiém

I;\'.'H 1O0000HEE

M?m!‘:':

l‘\ﬂ:‘-ﬂl T ru'ﬂ

2 g

=1

I':.I-'Bm.?lilli' ORI T
|.?95: 75 YD

1, TnETR VND

(il it il

Kiém tra lai théng tin. Nhén

vao nut Tiép tuc.

Wil lang nhiip GTP A duge guni Sdn o @dn thoo
i Our khdch ol wde nhiin geaan dich

i 2
. =
4 - o

0 L

+ Trudng hop xac thuc giao dich bang SMS OTP: Nhap
ma xac thyc chinh xac va hop 1&, nhan nat Tiép tuc dé

hoan tat giao dich.

+ Trudrng hop xac thye giao dich bang van tay, thurc hién
quét van tay dé hoan tat giao dich.

Huwéng dén str dung VCB-Mobile B@nking

Teuch 1D cho “Vistoombiank™
i M) el e vy Db ol i

B3c i fan dot [Lupe Qi ko
oo it dgng cikc wlin ey o ol
il g Fribes Tl 1)

Hiry

Oy Mhuber 3R ndp Thibes thhinh cdeg f tén
120, 000 VHD vao bie khodn THit kebm
CRRMOOOGRIENY

Ung dung hién thi man
hinh két qua thyuc hién
giao dich thanh céng.



Vietcombank

Chung niém tin viing tuong lai

Rut bot tur tai khoan tiét kiém

| s ¥ LB

s Wik By ki i wnoan

B Théng 1in 14) khadn BAE dm

% Thing fin gisn dich

Chon 14l khodn dich

Tai man hinh chirc nang Tiét kiém
trwc tuyén, nhan chon Rat bét tir
tai khoan tiét kiém.

| s ¥ LEE

s Wik By b i wnoan

B Théng 1in 14 khadn GE dm

% Thing fin giso dich

Chon tai khoan nguon, tai khoan

tiét kiém va nhap so tién rat. Sau dé

nhan nut Tiép tuc.

Huwéng dan str dung VCB-Mobile B@nking
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7 tin viing tuong lai

Rut bét tir tai khoan tiét kiém

Vel Lang rehdip TR o duere gi i o @40 thag _—
i Oy ol B nde nhiin geao dich "
i T [
DO AOOO0BIETS _\\/’)
e
erislpirural Chry ket 8 il it chng ad tdn
¥y ham 160,000 VND v 1l kinadn D0I0000000321
2 Wyl A
“Winbcombank™
Teaich 1D cho ’ . R . N
e Ung dung hién thi man
b wac i guac et [Luu - D khdeh
" ; ot 14 1 g e whr g 13 o . . . .
OLBARINT oatasEnnT Shats o e e ) Thine i g el hhie hinh két qua th uc hién
Hiry . . N A
1915278 YD o giao dich thanh céng.
1015375 VHD 1 3
ApC oer
DO C00GOMIE 4 (=3
Ml o)
; 7 8 )
e, 0 Y ¢ ] fuv WAYE
. W

Kiém tra lai thong tin. Nhdn « Truorng hop xac thuc giao dich bang SMS OTP: Nhap
vao nut Tiép tuc. ma xac thuc chinh xac va hgp 18, nhan nat Tiép tuc dé
hoan tat giao dich.
+ Truérng hop xac thuc giao dich bang van tay, thuc hién

quét van tay dé hoan tét giao dich.

Huwéng dén str dung VCB-Mobile B@nking




Vietcombank

Chung niém tin viing tuong lai

Tat toan tai khoan tiét kiém

| e T 54

= Tt fodn cai knodn bt kée

£ Thinig bn il kKhadn bdt éem

5 Tnéng bn gioo dich

Tl kbvoshin cich

Tai man hinh chirc nang Tiét kiém
tru'c tuyén, nhdn chon Tat toan tai
khoan tiét kiém.

L ey

| (= Tiit fioan thi khoan 161 ki

2 Thimng e Gl hodin B kiem

5 Thing tin glaa dich

Chon tai khoan tiét kiém va tai khoan dich. Sau

do nhén nat Tiép tuc.

Huwéng dan str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

Tat toan tai khoan tiét kiém

0014000153878 8 2 1 4 4 4
T02000 FSITE
Hal e
CONWIET HA Teuch 1D che “WViatcombank™
n W et ke i it o
F g midn gan deoi, [Luu i G iheloh
1l Mgy o Tl nal gy e vy o3 o e
Tido b Haih cdreg Wi W b
oy oM 1 Hiry
i ! : ABC DEF
ETERO TS pl- =T ]
. 4 5 <]
0,863 807 YND Gl JHL MO
i 7 8 g
N BT WAV LRI POAE Tuy WEYT

. BB

Kiém tra lai théng tin. Nhdn « Truorng hop xac thuc giao dich bang SMS OTP: Nhap

vao nut Tiép tuc. ma xac thyc chinh xac va hop 18, nhan nat Tiép tuc dé
hoan tat giao dich.
- Trudrng hop xac thurc giao dich bang van tay, thuc hién
quét van tay dé hoan tat giao dich.

Huwéng dan st dung VCB-Mobile B@nking

Cuy khdich g8 1 todn thi khadn it kigm
thdirh eing = 1idn 1 H0.000U000 VHD
iin tal khogin 1000 EA24 1838

Ung dung hién thi man
hinh két qua thyuc hién
giao dich thanh céng.



Vietcombank

Chung niém tin viing tuong lai

Thanh toan thé tin dung

- P iy AR - P L ELE]
= Thesnn bodin 1he 1in dureg = Thesnm o 10 1in dhyur J0T4 38,678 14
B bl o i
= Tai khoan ngutn =0 Tai khesin ngudn BOTA1 240835
it trang Ml o,
: * Hogt ddng =
Ty i 28 Wt Sl trang i mass b
Tii chinh 5 Thing tin géao dich & Thing tin géao dich 3, 000000 VND
» aTd - - 54 thin 85 thidu obn phal fharch ogn
iy ptigpiases 500,000,000 VND
= = . s B8 i nen bih 0 el thanh snde
e el 1,000,000,000 VND
;!I::: h:u e = 56 e Ay ey iy phil thanh tndn
0,000,000 YD
Téng s i thanh todem trong by sk
21,000,000 VHD )
, : 50 tién i thidu ¥
55 tidin 1M i £5n phdi thanh todn
00, 000, D00 WL <
245,000 WD
S5 1wy ol Sl Shidid s Sadn
1.000,000,000 YHD
B2 tidr A ol BRAL adih aidn Tllp tue
20, 000, 000 WD
Tai tab Tai chinh, chon Chon tai khoan nguon va sé Sau khi chon s6 thé, irng dung hién thj cac thong tin thé.
chirc nang Thanh toan thé thé can thanh toan. Nhé&p hoéc chon so tién thanh toan, nhan Tiép tuc.

tin dung.

Huwéng dan str dung VCB-Mobile B@nking
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1tin viing tuong lai

Thanh toan thé tin dung

LELE]

! T
Kl qud giao dich i °

1000 4567 5910 g 2 1 4 4 4 _ \/\’) Hé théng hién thi man

2074 36,678 X N hinh két qua thyc hién
Toueh ID eho "Viateombank™ Duj kndizh 0 s hidn

245,000 VND

W W) et ey D ool o o thank toan think cong 285,000 YHD thanh Cong-

i i gt B [Lufu i Qu khiioh
o thill ndl chng o whn Ly o3 o il

s g i Nhén vao nat Thue
B v : 2 3 v hién giao dich khac

chi Bl thé BOT4 38, 6T

ABC DEF 2 1A i i
" = . dé thurc hién giao dich
ani Mo khac (néu co).
7 8 9 . ,,
pans Tuy wxvz « Nhan nat Home dé di
0 &

chuyén vé man hinh tab

0 0 Tai chinh.

Kiém tra lai théng tin. Nhdn + Trwd'ng hop xac thuc giao dich bang SMS OTP: Nhap
vao nut Tiép tuc. vao méa xac thyrc chinh xac va hop 18, nhéan nat Tiép tuc

dé hoan tét giao dich.
- Trud'ng ho'p xac thurc giao dich bang van tay, thuc hién
quét van tay dé hoan tét giao dich.

Huwéng dén str dung VCB-Mobile B@nking




Chung niém tin viing tuong lai

Chuyén khoan bang QR

Cdch
0 1 b o0
= v hin trang Neetooir s
Thuc hién di chuyén Catpin i iy .
camera dén vung chira £ Toéng g chuén
maQR. e
_".-Il l B Théng tin ngurd hudmeg
Cdch %
: 02
3 % Chon ma QR tu thu vién anh da luu a
T i bang cach nhan vaoicon  ,sau B e
doé chon mét anh trong album kho
0 anh cua thiét bi. o
Néu ma QR hop lé thi di chuyén
Tai tab Tai chinh, chon sang buéc 3.

chirc néing QR Pa Khach hang nhap théng tin
y. 5 . . x

day du vao cac trudong: S6

tién, ndi dung va nhan Tiép

tuc

Huwéng dan str dung VCB-Mobile B@nking



Vletcgmbank

1tin viing tuong lai

Chuyén khoan bang QR

Lol U L]

— EAL G g cdich

Teuch D che “Vietconbank™

s = n W e by i ot o
i ngtun ding) ik mihiin gl dhol [Lufu i Qu ikhilich
ol Tl ni chng cokc whn Ly 3 ol e

i r, sl cileg ks Wi k]
1100 WD h il tye

Hury
Pl g trd 1 2 3
ABC DEF
s 4 5 &
Gl JHL MO
7 8 g
FOAE Ty WXYE
A 0 @

Kiém tra lai théng tin. Nhdn + Truong hop xac thuc giao dich bang SMS OTP: Nhap
vao nut Tiép tuc. ma xac thyc chinh xac va hop 18, nhan nat Tiép tuc dé
hoan tat giao dich.
+ Trudrng hop xac thuc giao dich bang van tay, thuc hién
quét van tay dé hoan tét giao dich.

Huwéng dén str dung VCB-Mobile B@nking

Chury whalichy i thioo hidn chuydn thdink odng
10000 VHD cho NGUYEN THANH HUYEN
88 18| Whedn OO0 100050765

Hé thong hién thi man
hinh két qua thyc hién
giao dich thanh céng.

« Nhan Lwu danh ba
thu hwd'ng dé luu danh
ba ngudi hudng.

« Nhan nat Thue hién
giao dich khac dé thyc
hién giao dich chuyén
khoan khéac (néu cd).

« Nhan nit Home dé di
chuyén vé man hinh tab
Tai chinh.



Vietcombank

Chtrc nang MyQR

Dé cac khach hang cuing str dung (rng dung VCB-Mobile B@nking chuyén khoan trong ngan hang mét cach don gian nhét, khach hang
c6 thé scan ma QR tai khoan thanh toan cua ngudi nhan dé 18y théng tin ma khéng can phai nhé hoéc nhap tay so tai khoan.

Thoéng tin ma QR chuyén
kho&n nam trong phan My
QR. Khach hang chon
icon 83 & goc phai man
hinh dé str dung chirc
nang MyQR.

Khach hang luu ma
QR cua minh vao thu
vién anh cua thiét

bi béng cach chon
nut Lu'u vao thu
vién anh. Hodac chia
sé ma QR cua minh
bang cach nhén vao
nut Chia sé trén
man hinh hoac dua
trurc ti€p ma QR cho
ngu&i chuyén scan.

-| B, s il i -5 o Wt 6 i 1
L g #rirna

HGLUYEN HUL NHAN

O 1 0000 T S623

_ Show ke o POF v Tl et
Chi nhiinh 5& giag dich Chugsd s -

u O @ &

. B e i, iy e
i
T adb b}

HiLi ¥

Huwéng dan str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

Thanh toan céng VNPAYQR

¥ i ¥ '*r-uu - i o
ot md OR % BB - Thég tin Ehanh toan
B T kiin nguadn
i Loy i Carmeea, 1 il
wir by T B g L -
bz i Ung dung hién thj
Tharh foan cha WRAN < < ~ .
man hinh théng tin
" Ton il bl WD
Tharh tohn bing QR Code |- - o thanh toan. Nhan
Gl hod o FeTam
S 1 Bt Tedn 10,000 VMDD nl’Jt thanh tOén-
T huary B Bosdn DEA 20T 04

Tharh toan don hang

Mg b i Tl
10.000 WVND

Khach hang chon thanh toan Tai tab Tai chinh, chonchirc  Cach 1: Thyc hién di chuyén camera dén vung chira ma QR.
qua c6ng thanh toan trén web- nang QR Pay. Cach 2: Chon ma QR tir thur vién anh da luru bang cach

site cua Merchant cho don hang nh&n vao icon aA , sau do chon mét anh trong album kho
da chon. anh cua thiét bi.

Man hinh hién thi hinh anh QR Néu ma QR hop & di chuyén sang buéc 4.

cho don hang.

E Huwéng dan str dung VCB-Mobile B@nking
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1 tin viing tuong lai

Thanh toan céng VNPAYQR

Hé thong hién thi

. kg man hinh giao dich
M11T:-:.m5.m B 2 1 4 4 4 '\.,_H_,) 9 '
VEAN Dy krubeh o Tt 1ok Thisnh cdg thanh Cong.
T 1 VI, 000 WMD cho dom: his T2 e N ,
ol - v « Nhan vao nat Thuec
. Teaich 1D cho “Vieboombani
227201 Pisbru b eiabed hién giao dich khac
g it ndt dhgrg o wlhn g ol o Bl
y 4 (15 e P ) ~ LN .
i - dé thrc hién giao
i, Hl:rf . r ~ ye
b A 1 2 3 dich khac (néu co)
4 5 6 » Nhan vao nut Home
aHI JEL RO
7 8 9 dé di chuyén vé man

PORE Tuy WEYE

0 @

Ung dung hién thi man hinh  + Trué'ng hop xac thuc giao dich bdng SMS OTP: Nhap
Xac nhan théng tin. Va vao ma xac thyrc chinh xac va hop 18, nhéan nat Tiép tuc
nhén Tiép tuc. dé hoan tét giao dich.

hinh tab Tai chinh.

- Truorng hop xac thyre giao dich bang van tay, thurc hién
quét van tay dé hoan tat giao dich.

Huwéng dén str dung VCB-Mobile B@nking



Chung niém tin viing tuong lai

Thanh toan QR cho diém offline

Tai Tab Tai chinh chon chirc
nang QR Pay

Huwéng dan str dung VCB-Mobile B@nking

il ki OH

- w7 cii e, fl ik
1 it e O OB

01

Thuyc hién di chuyén

camera dén vlng
chlra ma QR diém

offline

02

Chon ma QR tir thu vién anh déa.
lru bang cach nhéan vaoicon

sau d6 chon mét anh trong album
kho anh cua thiét bi.

Néu ma QR hop & di chuyén sang
budc 3.



Vietcombank

Chung niém tin viing tuong lai

Thanh toan QR cho diém offline

=) Théng tin giao dich

Thank toin cha Lo B
Ty Bl fdiny Duach Lo Shop C51
i ddm Biin 0o

Thasnks bodn

by e 2 ¥ »n

o Thelng lan thank 1oan

B9 T khodn ngudn

D Théng tin gao dich

Tharh iodn oha GLS

Tty clabems el Cuaach Le Shap C51

Wil dedm bdn ool

Y. & 817

53 15,000 VD
Thar badn

Kac nhdn Bhong tn

D 1000000

L))
GERTAG

103,000 WP
i ngten dong|

Ung dung hién thi man hinh xac nhan théng tin thanh toan

* QR cho diém offline khéng c6 so tién: Khach hang nhap s6

tién can thanh toan va Ghi chu (néu cd).

+ QR cho diém offline c6 san so tién: khach hang nhap Ghi

chu (néu co).

Nh&n nat Thanh toan

Ung dung hién thj man
hinh Xac nhan théng tin.
Va nhan Tiép tuc.

Huwéng dan str dung VCB-Mobile B@nking
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n tin viing tuong lai

Thanh toan QR cho diém offline

Wl Bang siber OTP 93 dugg gl S 50 den
troge cua Gy khach & kic rhiin gias dich

Teaich 1D cho “Visboombani )
Wl W) st vy ol el o

s i gis0 dhoty LU i D khdoh

oo i1 0 chgng o whn Loy B ol e
el ey B Pl B

Hiry

Ung dung hién thi man hinh Xac thuc giao dich.

- Truorng hop xac thye giao dich bang SMS OTP: Nhap vao ma xac

thurc chinh xac va hop 18, nhan nut Tiép tuc dé hoan tat giao dich.
. Trudrng hop xac thuc giao dich bang van tay, thuc hién quét van
tay dé hoan tat giao dich.

Huwéng dan st dung VCB-Mobile B@nking

Dy rheh dl ihaeh inde Thinh cdng
D00 WM chio chlben b Cianots Lo Shiog
1 ub bk don GAATES

Hé thong hién thi
man hinh giao dich
thanh cong.

« Nhé&n vao nut
Thuc hién giao
dich khac dé thuc
hién giao dich khac
(néu co).

+ Nhan vao nut
Home dé di chuyén
vé man hinh tab Tai
chinh.



Vietcombank

Thanh toan QR bang ma san pham

Cach 1: Thuc hién di
chuyén camera dén vung
chlra ma QR san pham

Cach 2: Chon ma QR tur
thu vién anh da luu bang
cach nhan vao icon %4,
sau d6é chon mét anh
trong album kho anh cua
thiét bi.

Néu ma QR hop lé
chuyén sang buéc 2

Lk T )

Thang B Bhanh boan

Thanh todn cho aLs

Tow e by Cuiach Lo Shop C51

TESTOLS

25000 WHD

U'ng dung hién thi man hinh xac nhan théng tin

thanh toan.

« Thanh toan cho: tén Dai ly viét tat

- Tén diém ban

Théng tin m6i san phdm bao gém:

« Tén san pham

+ Ma san pham

*Don gid

* 36 lurgng (tuy chon)

Nhan Quét thém dé quét thém san pham. Nhén
nut Thanh toan

Luuy:

+ Cho phép thanh toan QR cua cdac ma QR cung
nha cung cap.

« MAi Ian thanh todn t&i da 10 sén phdm khéc nhau.

Huwéng dan str dung VCB-Mobile B@nking
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Thanh toan QR bang ma san pham

T T

Thebng i b b

T tin Ik b

E Huwéng dan str dung VCB-Mobile B@nking

Chon dia chi giao hang.

A. Khach hang chua c6 dia
chi giao hang, (rng dung
hién thj man hinh Thong tin
lién hé dé thém md&i dia chi
giao hang.

B. Trud'ng hop khach hang
da c6 dia chi giao hang:
&rng dung hién thi man
hinh danh sach dia chi giao
hang.

Nhan chon Thém mé&i dé
thém dia chi giao hang
m¢&i (T6i da 10 dia chi giao
hang).

Khach hang nhan Tiép tuc

Ung dung hién thi
man hinh Xac nhan
théng tin.

Nhan Théng tin lién
hé dé xem lai théng
tin dia chi giao hang
da chon.

Nhén Tiép tuc.



Vietcombank

1 tin viing tuong lai

Thanh toan QR bang ma san pham

Wl Bang it OTP 33 duog v S 58 Ak
troge o Gy khach & kic rhiin giag dich

Teaich 1D cho “Vistcombank

i M) st vy e ol i

widc bl gua o, [Lu 7 Qi khdoh

£ 14 ud g o win ey o ol
il g s Pl n]

Hiry

Ung dung hién thi man hinh Xac thu'c giao dich.

- Truorng ho'p xac thye giao dich bang SMS OTP: Nhap vao ma xac
thurc chinh xac va hop 18, nhan nat Tiép tuc dé hoan tat giao dich.

« Trudrng hop xac thye giao dich bang van tay, thuc hién quét van

tay dé hoan tat giao dich.

»

Hé thong hién thi
man hinh giao dich

thanh céng.
\\/ ) « Nhan vao nut
T ——— Thuc hién giao
e ok baarios dich khac dé thuc
° hién giao dich khac
(néu co).

+ Nhan vao nut
Home dé di chuyén
vé man hinh tab Tai
chinh.

Huwéng dén str dung VCB-Mobile B@nking
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Thanh toan QR hoéa don

Tl By Bhanh tosm Hac nhan Bhing tin
OG0T
T chinh = Thing tin glaa dich WTWCak
” hehil cung cfip VIVCah VT i
4
T Y Dhch wy VTV Gy
ALY haachy e E1E242
TESTRARESFY
B -
Tai man hinh Tab Tai Thure hién di chuyén Ung dung hién thi man Ung dung hién thi man
chinh chon chirc nang camera dén vlng chira hinh Théng tin thanh toan. hinh Xac nhan théng tin.
QR Pay ma QR hda don Nhé&n nut Thanh toan Va nhén Tiép tuc.

E Huwéng dan str dung VCB-Mobile B@nking
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1 tin viing tuong lai

Thanh toan QR hoéa don

™ — ™ — o ™ — 0
=33 . v 2 . v
' ok

Hé théng hién thi

Ung dung hién thj man

R e i hinh Xac thwc giao dich. . \/) man hinh giao dich
* Trwd'ng hop xac thyrec giao N thanh céng.
_ dich bdng SMS OTP: Nhap B bl ragarylnipdudlions 2 + Nhén vao nat Thue
mf_mm mé& xac thyc chinh xac va hién giao dich khac
S hop 18, nhdn nat Tiép tuc dé thuc hién giao
ity dé hoan tét giao dich. dich khac (néu co).
1 2 3% | « Trwd'ng ho'p xac thurc giao « Nhan vao nut
4 5 6 dich bang van tay, thuc Home dé di chuyén
4 8 2. hién quét van tay dé hoan vé man hinh tab Tai
0 @ tat giao dich. chinh.
A B

Huwéng dén str dung VCB-Mobile B@nking E
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Lich st thanh toan QR Pay

¥R

¥R

hi 1 gian dich

AT
Ligh mar giac dvoh
10,000 VHD ¥ E

Mguyet Shop 52 i Man hinh QUét QR, nhan Cusch L Shep £
e Vo > chon L!fh sf_r qyét.‘U’ng

2 dung hién thi man hinh -
R danh sach giao dich thanh
Mguyet Shop 5.2 smiliials toan QR thanh Céng. e
Le Shop CE 1 e -
Cuneh Le Shop C51 b o nitin] Ry

Trén man hinh tab Ngan Nh&n vao théng tin mdi giao
hang, chon chirc ndng QR Luuy: . ) dich dé xem chi tiét giao

* Danh sach hién thj téi da 30 giao .
Pay. dich gén nhéat dich QR.

Huwéng dan str dung VCB-Mobile B@nking
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Thanh toan ma QR c6ng VNPAYQR trén Wap théng qua (rng dung VCB - Mobile B@nking

ing ot B mT i 100 - g ot B F mT i 100 -

[ 5o dubn teoai 11
-
Crash i gl
10,000 1008 30000
L
S0.000 0L O 200000
060,000 0L
k = &

Khach hang truy cép website cia Merchant cé két ndi Cong
thanh toan VNPAY dé tao don hang

Whing i Sa W CR T Whing i Bm s & 0T .
e sandbo v ipaymenLm [ vt
CONG THANH TOAM
El VNPA
y

Map 1dn didin thog

R TR

oy i

10,000 ¥l

Sir dyng Mobils Banking hi tg VRPAY OR

Moamiasy greeoeses  BIDVS

Vietmillara = mf _ﬂ_ rCH

g chng Mobils laniing quid md VIPRVOR
’. That ATM wih 1 khides Mgies Filing g

Thai e 34 (Viea Mlaster JCI

Wiablan W din wr

Khach hang chon Phuong thire thanh toan:

 Phuro'ng thire 1: Ung dung Mobile Banking quét ma VNPAYQR

* Phuro’ng thure 2: Cac phuong thire khéng phai irng dung Mobile
Banking.

Man hinh hién thi hinh anh QR cho don hang.

Huwéng dan str dung VCB-Mobile B@nking
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1tin viing tuong lai

Thanh toan ma QR c6ng VNPAYQR trén Wap théng qua &rng dung VCB - Mobile B@nking

Théng tn Bhanh bodn .__ i i nhin Bhong tin

(Cagla i rixeg]
Thiing tin damn hing B
Tharh fodn cha WEAN Wianiy
Tibrs ehideri b Wi K2 235008 ))
56 hod dom 235038
e

. Wi ngrtin g
S8 1 Bt 1edn 10,000 WD
LI T ——— 1THBET 1628 T ot

Mag ten el b dies

TS || | T

Nhan chon icon VCB-Mobile B@nking, thiét bji m& (ng dung
VCB-Mobile B@nking.

Khach hang da kich hoat (rng VCB-Mobile B@nking, irng dung hién
thi man hinh kh¢i tao thanh toan cho don hang QR da quét.

Huwéng dan str dung VCB-Mobile B@nking

S0

R qua giao dich

Thire hishh gits eht ks

Khach hang thyuc hién giao
dich thanh céng. Ung dung
hién thi man hinh két qua.

+ Nh&n Vé Website: thiét bj di
chuyén vé website khach hang
da thao tac trudc dé.



Vietcombank

Chung niém tin viing tuong lai

Bao cao giao dich

Tisi chinh

Trén man hinh tab Tai
chinh, chon chirc nang Bao

cao giao dich.

1 %]

Bio cdio glan dich

= 1aneemr AT

Lin §: B0 80 chi b pdm che giea dich bl dng dung
WE Tl Bnaing

Thir viio Thin ra

Chil 166t gizn dich

TRTEAZT 154334
'I'.IE!E-?l. .
:ﬂl"mml?‘qP:l'-
oo 'l.'.l’JEF.tCI EGS

!
)) HEUYEM THANH HLIYEN

12,000 VD
(Mt al nghin déng

Mgl chupdin trd
OVHND

Gl tebn trong Vietcombank

Chon cac tiéu chi tim kiém: Chon loai giao dich, chon tai khoan,

chon khoang thoi gian tim kiém. Sau d6 nhan Tim kiém.

Huwéng dan str dung VCB-Mobile B@nking
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Vletcgmbank

7 tin viing tuong lai

bat vé may bay ndi dia

Bat v miy bay

e Dt v mdy bay nda dia

(Z= Bt ve miy bay guis 1

£ Thanh tedn v miny by

(%) Lich sir dit wh miy bay

:‘_{L‘ )) (71 Tdeyy e dich v @31 v miby bay

Bt v s prim

Oy ki 38 b WA Dy 1odnT

4 2
a "aa Mhiép mf thanh todan
Tirsh heads i wusy Bl e Wi S i

_ L ] Dat vé may bay ndi dia
Tai tab Tién ich, chon chirc . o
5 o Nhan chon “Dat vé may bay
nang Dat vé may bay. L

ndi dia”.

Thing béo

D iy By i vy o Lk gl

Ung dung hién thj théng bao

- Chon dong y hién thi man hinh
tim kiém chuyén bay.

- Chon déng hién thi man hinh
trude do.

Huwéng dén str dung VCB-Mobile B@nking




Vietcombank

Chung niém tin viing tuong lai

bat vé may bay néi dia

| Mhdog s T T v na

Ls Bab v mady bay nol gia

e Ko i
Choan didm ikt harth

A Bk o
Chen dilim dn

£ ey kin nare Wigay v

Chgn gy Chpn nghy

E8 pigurid b (17 bl el e

Teb wm (2 b 11 tue) ]
Em b |Oudi 3 tadif (1]
B Hingbng katng a sich

& Vietnam Alrlines

= Prad thiing Thasomag ga
& Vietdod Al
ke Eik

| Bhing i w4 ¥ G
L& Bab v mdy bay nii dia
B My khin nane [ ]
Chon Fgily Gron ngiy

B4 paguntn wm (12 bl il e
Teh win (2 e B i) 1]
Emi b |00 2 i ]

‘ iy mang bl s ek
S Vietnam Alrines

= PR thing Thuang ga
S Vieldet Alr
< Pri thiing Eybons

& Jatstar Paciic

Tim chuyén bay

Ung dung sé hién thi mé&c dinh chuyén bay mét chiéu, cho

phép chon chuyén bay mot chiéu va chuyén bay khir hoi

Huwéng dan str dung VCB-Mobile B@nking

[ s TR

EE0 7 Hé i heny
ERl o ning

Cl Mau
=3 sutn b Traiit
Cén Bda

Cin Tha
X

EZ0 i Prang
EZ0 Hba Trang

Pris e

E : _I

EEZ] 7P HE Chi Minh
B o bing
ETN nba Trang
B pru cuse
ET Pl
Quy Mhon
R v
El i Bain
EER Lo
BN péeg Hal
K= cin The

Chon diém khai hanh hoac diém dén, rng dung cho phép hién thi
thong tin danh sach cac diém di, diém dén cua chuyén bay tuong (rng



Vietcombank

Chung niém tin viing tuong lai

bat vé may bay ndi dia

Bng tirm kilm chuydn bay

HA NOI
1T
TP HO CHI MINH

Nhap théng tin hop lé:
30l by Mo e s i “Diém dén, diém di, ngay
di, ngay vé”, sau do nhan
nut “Tim ki€ém bay”, (rng
dung hién thi man hinh
“Cho’ chuyén bay”.

[Whaeg s 512 7

1825
L

18000

Danh s&ch chuyisn hay

22:30

2314

20

0540 —

Sau khi thdi gian tim kiém, hién thi “Danh

sach chuyén bay” chira chuyén bay thda
man theo tiéu chi tim kiém, thao tac Kéo
- lén trén dé xem cac chuyén bay tiép theo.
1,020,000 d
‘:ﬁ Théng tin méi chuyén bay hién thi:
11200004 « Logo hang hang khéng
L + S6 hiéu chuyén bay
g * Thoi gian khéi hanh — Thoi gian dén
i « Téng thoi gian bay
Q745

* Hang vé

* Gia vé tinh trén 1 nguoi Ion

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

bat vé may bay ndi dia

o - = mcncos 1 ngarin lom 1,058 000 d
' 1 ire &m 25,000 o
C6 thé lya chon theo 3 tiéu i - om bé 110,000
= .. . DE00 a0 HIREGHE
chi gém: Thoi gian khoi hanh, - s
om o chi g Ky 1 1,000,000 d 1 ngrin ldm 188,000 4
ol kil b Gia: Cao -> thép, Gia: Thép - A4 1 tris em 127,000 4
~ N ~ 1,400,000 d 1 o b 11,0004
Gl e g i -> cao, Hang hang khoéng. oa0. cado
. . R N , p 1,089,000 4 —
Hing hang khég Hién thi man hinh chira két e e e Ao
T et by s ol qua da lyra chon tuong rng. e DU BT 1400000 iadd e
- Jrovaa— 1 kit 0,000 d
[ TR ] 3,050,000 4
Tomg: B.400,000 d m

Nhan chon chuyén bay, hién thi chuyén bay vira chon bao
gbm téng tién vé (Tinh theo s6 lurgng hanh khach va bao

gbm cac phi dich vu). B&m xem chi tiét gia

Huwéng dan str dung VCB-Mobile B@nking




Chung niém tin viing tuong lai

bat vé may bay ndi dia

TRINSH THLUY
Bam Dat vé (rng dung di chuyén t&i
CHU THI THLE HOA o Ddm i 85 HOAMG THI MAI
man hinh “Théng tin khach hang” p
. . . i ~ TRINH THUY "frm' o TRHBCH ,'EPP
(dyra vao s6 lugng hanh khach da
ey B
chon truédc dé ma phan théng tin Sk e MRS THE M - PO
HAN DE0D SGMDEN0
N , .2 PN A i M ' & Chi Ma
hanh khach hién thj & nhap tuong g & TR P PR
(rng) c6 cac théng tin can dién gom: 5 et o - santzo0 T HAN1408
Pugurir | ~ . N A ‘A 5 ~ L b DG e SN0 4 . A
P, Thong tin lién hé, Thu dién tir, S6 o elaialcn Wi ko 6,760,000 d
n . . N . n cHIEU vE e
dién thoai, Dia chi, Néi dung. Théng oot Y stk © T8 akg e
tin nguoi Ion/tré em/em bé, Théng téng e | v R
tin hanh ly (néu co), Théng tin suat

an (néu co), 0

Sau khi nhap ding va du thong tin hanh khach, nhan vao nut
“Tiép tuc”.
Ung dung chuyén t&i man hinh “Xac nhan chuyén bay”.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

Chung niém tin viing tuong lai

bat vé may bay ndi dia

Thing iin Vieicombank
Thanh 1odn

. Gy ihdeh 8 W wb mby Bary hinh
BB T Khodn ngutn

— chng
~ - L | B thanh 1odn: VHITIBESD),
Nhan Thanh toan: N e T e

CHLUHOA (MRS

Ung dung cho phép Bt 6 o g

That grians o 7 - 18:00
rrl.c. |:|:1|-. dn: raonT - 100 qu y.
X sch ha 4 VA o i o e S s s v 77 2 %
_ khach hang thanh toan AR ZE il ey o 19 G e e
1Adi thand odn YMOMBTFE vl . N N Trdsl g i TRARD0TT - 10:40 N . v A . ¥
ngay, hién thi man hinh THl s e ARy w1 dat vé, nhan vao
b , ., J+ VAl By than s e 170, ngl R T O LR i A48 lia A
n > : Thanh toan vé may bay. gt s s feon \.:d‘e lién he
Mgy hir 4 - 20127201 Ut b e ok b 0 bd phan ho tro
Chidh) bay HAM - SGMN m dét Vé Vé thanh
56 higu chaydn bay V200 toan.
This g Bay 06:00 - 08:10

Dl kol b el By cha WS Thanh
s WRITISBA0

# Hioan tat Vietnam arfngs: Ghing dugc phip
: : | :
Thanh todn Badin iy wit. Qury khdeh-cihl duidc

whay difi Rlinh iriee, ngdy, i bay

Nh&n Thanh toan sau: Ung dung hién thi man hinh théng
bao dat vé may bay thanh céng.

Giao dich gilr chd thanh céng, ma thanh toan sé duoc guri
vé qua SMS, email khach hang da nhap.

E Huwéng dan str dung VCB-Mobile B@nking




Vletcgmbank

7 tin viing tuong lai

Pat vé may bay qudc té

Bat v miy bay

e Dt v mdy bay nda dia

[~ Bt vé miky by guic 1 ]

£ Thanh tedn v miny by

(%) Lich sir dit wh miy bay

(7)) Tndeg tn dich vu 881 v mby bay
ERAE v i @i ))
Oy sty 238 of B Hhardy (odnT
5 L
= Mg mA thanh tadn
Tirsh Seulist i oy et ren: il Sl i

_ o ; Pat vé may bay quéc té
Tai tab Tién ich, chon chirc . o
5 o Nhan chon “Dat vé may bay
nang Dat vé may bay. . .

quoc té”.

Thilng bio
1 b Py By A e vy Pl e il
W bk vl Gl Ty G e Prug
Thash dpdn Vil e [VREAT). Trdng
Bt dhich vy B cung clp i cha
Wit il b WAPAY. S il 08

il rll ey o i i ey, e oy
el W i, Pl VIPAY 1 g ol
TROOSESER0

Dy

Ung dung hién thj théng bao

- Chon dong y hién thi man hinh
tim kiém chuyén bay.

- Chon déng hién thi man hinh
trude do.

Huwéng dén str dung VCB-Mobile B@nking




Vietcombank

Chung niém tin viing tuong lai

Pat vé may bay qudc té

| Mhdog s T T o

Ls Bl v rmdy bay quoc b

[WhBeg s 512 % o e - _
L] AL vl rdy bay qudc b ¥] -

S Kty Dl ki Pt el ety

hin i khdr hibeh

e Ko i

wk, [idm cin
Chon didm khi harth i

Chon dtm dién ¥
N i B0 Banghok

i Pk s £y Moy i i .
Gk Sl X ) Chhen rgiy v Chon nghy ’ EI TP HE Chi oy l: Sirgapors
g Wy ki e
= ik Bt pgurt b (12 vush 1l . ET1 o ning K vientione
] i) Hbsa T EED vangoen
L0 gt ki (17 bl b e Ti . 8y T sl o | can | g
ok a0 ¥ a Erm b ik 2 b o N =23 Hai pring B8 Prinom Penh
w02 e 1t
B i b i i iy B3R oéna b m Luarsg Prabang
Emibad (Dud 3 i) [1] [ : \

E o0t 8l Fuala Lumpur

iy Ry kg Bich : Y
K Hinghng kadng i B e, iy b g £ Ring cuy

g hding hang kKhong 0 sich Oy khich v lng Tin hil tng dis
IHO0SESEN0 36 dugo fu vl v 008 i E53 Bangiok m Siem Flep

Ol ot e bink tirn kbiog o trong dank
0D ik e v g 0 hd Bong i by EE sraspom B pota
tBOOSS5E20 M Sue tu willa v Bl vl Tim chuyén bay

M soen Poop 2 Hunming

Ung dung sé hién thi mé&c dinh chuyén bay mét chiéu, cho Chon diém khai hanh hoac diém dén, (rng dung cho phép hién thi
phép chon chuyén bay mot chiéu va chuyén bay khir hoi thong tin danh sach cac diém di, diém dén cua chuyén bay tuong (rng

Huwéng dan str dung VCB-Mobile B@nking




Vietcombank

Chung niém tin viing tuong lai

Pat vé may bay qudc té

Eng tim kilm chuyén bay

HA NOI
1T
SINGAPORE Nhap théng tin hop lé:
g g i i i i “Diém dén, diém di, ngay
di, ngay vé”, sau dé nhan
nut “Tim ki€ém bay”, (rng
dung hién thi man hinh
“Cho’ chuyén bay”.

[T man

| & Danh aéch chuyidn Doy
irrias i
N N
1235 .. inis o3 . 1140
5,650,000 o
] ' ; VPER 15220 - » 1745
5,658,000 d
12.§5I . iri1s WN. 1140

Sau khi thdi gian tim kiém, hién thi “Danh
sach chuyén bay” chira chuyén bay thda
man theo tiéu chi tim kiém, thao tac Kéo

Ién trén dé xem cac chuyén bay tiép theo.

Théng tin méi chuyén bay hién thi:

* Logo hang hang khéng

+ S6 hiéu chuyén bay

« Thoi gian khé&i hanh — Thoi gian dén
« Téng thoi gian bay

* Hang vé

* Gia vé tinh trén 1 nguoi Ion

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

Pat vé may bay qudc té

hé o4 Tl T L

; Danh s&ch chunyiEn bay

o o - - i ¥ gt om 5,659,000 8
e . E : 1 iré &m 4278000 d
C6 thé lua chon theo 3 tiéu N EREN 1 urbi 1,192,000
chi gbm Thoi gian khoi hénh, 1235 -IS . R - 11:40 Tiskwn 885,000 d
S Gia: Cao -> thap, Gia: Thap 58658,000 & R .
Qid: ca dn thip -> cao, Hang hang khong. © N 1 b om 180,000
Iiéing hiing khéng Hién thi man hinh chira két 1234 - WE 1620 17oih Ting g 12,404,000 4

Thirgan bay adr ol qua da lyra chon tuong rng. St

r——1 _—
T 12,404,000 d m

Nhan chon chuyén bay, hién thi chuyén bay vira chon bao
gbm téng tién vé (Tinh theo s6 lurgng hanh khach va bao

gbm cac phi dich vu). B&m xem chi tiét gia

Huwéng dan str dung VCB-Mobile B@nking




Chung niém tin viing tuong lai

Pat vé may bay quoc té

CHL HOA
CH HoA — Bam Dat vé (rng dung di chuyén t&i
CHLU HOA b ks Lk CULIANE ARH
man hinh “Théng tin khach hang”
Nicloptruang20gemnil. CALIANG ANH f.'f:w - Smﬂpir:
' s (dua vao s6 lugng hanh khach da o o
01228422200 , , R “ R . I'I-_ﬁ .Nél o Singapore ey B —
chon truédc dé ma phan théng tin it " et PO vy
HAN12:35 SM1
\ 7 R N A~ : it o ==y
hanh khach hién thi 6 nhap tuong i . i
FUAR 1235 T SNITS : g
rng) co6 cac thong tin can dién gom: e — it 09:20 + HAN 1140
e Théng tin lién hé, Thu dién tir, SG iyt PO e Ting 12,404,000 4
dién thoai, Dia chi, N6i dung. Thong Togula 12,404,000 4 O Taakwiver
o tin ngu&i I&n/tré em/em bé, Théng 168 8§ i -
tin hanh ly (néu co), Théng tin suat | s o |

an (néu co), 0

Sau khi nhap ding va du thong tin hanh khach, nhan vao nut
“Tiép tuc”.
Ung dung chuyén t&i man hinh “Xac nhan chuyén bay”.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

Chung niém tin viing tuong lai

Pat vé may bay quoc té

Thing iin Vieicombank
Thanh 1odn

BB T Khodn ngutn

- . & Y G ket A v Tk hary ik
) Nhan Thanh toan: )/ el thanh todn: SQIOTBRAA;

4 vl 12,404,000

Ung dung ChO phép BAL wh thinh dng E:.:::.;;-I:E;JE:ML”

khach hang thanh toan AR S oS S0, ke 1:2‘*:3'«“‘3""3”""1» qu,y : ~
M thanh lodn Stnia g S0/018B3A N iy e i * Dé duoc !76 tro
ngay, hién thi man hinh - Crid: Secore-miel dat vé, nhan vao
S Thanh toan vé méy bay. i ey s S icon 2 dé lién hé
i TR SEn IRy RIS b phén hé tro

Chithu bay HAM - BIN ol il Pruly Dy Chutio 8 dét Vé Vé thanh
i HO0SS0ER0, i

54 higu chuydn bay S0 TE toan.

This g Bay 12:35 - 1715

T Hoam a1 D4l i vl ndly By chee M thanh
% [ ¥k toder SOYTTREAA

Hling Singagots Anlines. DE badt
piples eivhins nin sl ki sk b pipd

Nh&n Thanh toan sau: Ung dung hién thi man hinh théng
bao dat vé may bay thanh céng.

Giao dich gilr chd thanh céng, ma thanh toan sé duoc guri
vé qua SMS, email khach hang da nhap.

E Huwéng dan str dung VCB-Mobile B@nking




Vietcombank

Chung niém tin viing tuong lai

Lich sur dat vé

[Whaeg s 512 7 o004

L& Bt v miy bay

DL v by by nde dia
Bt vé miy bay gudc 1l

= Thand tadn w8 iy by

[' . Lich sdr dfit wé mdy bay ]
)) i) Thieg tm dich v 03l v midy bay

— s
GE Ha |
Tarah Scules i wuslit Bl vt Wil o

_ L . Nhan chon “Lich sir dat vé
Tai tab Tién ich, chon chirc }
y Sy . may bay”.
nang Dat vé may bay.

[[rire——t w0

& LLich sir dbt wé may bay
AT SOOI chh
hatn000a i thant tode Danh séch ban
e ot hgn ghi Hién thj cac
T o théng tin: Thoi
e gian dat vé, Ma
WWEEIIT LT ) L, z
153,900 4 il thanh toan, Tong
1:41--a::-.|:r::” 184 G iank tadn t[én Vé’ Trang
IS TRIOET  WALRATT HE han tha’i-
1T WOt E . ChirBanh
1h 230y e
IWEST YN -

Ung dung hién thi man hinh
“Lich str vé may bay”. Hién thi
danh sach vé may bay theo thir
tu m&i nhat 1én trén. Dir liéu tra
vé trong vong 6 thang tinh theo
ngay hién tai.

Huwéng dan str dung VCB-Mobile B@nking



Vletcgmbank

1tin viing tuong lai

Lich sur dat vé

(15

Gl tidit v

T T2200T 08191

WHADTBATF

Thir Tur - 261220107
Hi M - D Miing
Weetnam Arlines
VNIES

1250 - 1390

Thir Sau - 22122017
0a Miing = Ha Nl

Jotstar Pacific

B 580

1. CHUHOA

& TRENH THUY

Thng hod dan

(15

IGhl it wib

11:50 - 13:10

Thar Shu - 22122097
B Nbng -> Hi N
Jatutar Pacihs

BLs80

1640 - 16:00

L5T0.000 4

Huwéng dan str dung VCB-Mobile B@nking

Bam chon 1 ban ghi trong danh sach, hién
thi man hinh chi tiét vé.

- V&i ma vé co6 trang thai Chd xur ly, man
hinh hién thi nat Thanh toan.

Bam thanh toan, (rng dung hién thj man
hinh thanh toan vé may bay tuong trng.

- V&i ma vé cé trang thai Ba thanh toan,

man hinh khéng hién thi nat Thanh toan.



Vietcombank

Chung niém tin viing tuong lai

Thanh toan vé may bay

| Wt e ¥ W

Bt vk miy bay ﬁ" T Roduy v ety by

= = T Facsdn rigaadh
a5 Dl vl midiy By ndi dia B T kFodn nguade

Bt vé miy bay guic 18 & SOEARIA - .

[ = Thank tedd v iy By ]

| 2

P & o RN ST
EME b oy Doy Bt v wam i Mgy o Thir 6 - 0AA0E
G By HAM - SGM

Gy b e foud
| '
I_a' 5 S5 bk B by WU-181
U L =13 Nhip md thanh toan

Tirih Al i wusdfy i e ik i 9400 - (K45
e e inbintre
hialls s CIAd . AN

Tai tab Tién ich, chon chirc  Chon “Thanh toan vé Ung dung hién thj man hinh “Thanh toan vé may bay”.
nang Dat vé may bay. may bay”. Khach hang nhap ma dat chd can thanh toan, sau dé nhan
vao nut “Tiép tuc”.
Ung dung hién thj man hinh “Xac nhan théng tin” hién thi
théng tin hanh trinh khach hang da dat.

Huwéng dan str dung VCB-Mobile B@nking E



Vletcgmbank

1tin viing tuong lai

Thanh toan vé may bay

— ™ — ™ — ™ —

.. (SR 1 hien thann toan

e g it TP A duere il o od dn thoo o vé méy bay thanh
i Oy hacly 3B mbe nhin gean dich \/’ 'l
01 1000000545 .."m_ff Céng, l:rng dung hién
P B Quj knich dli i hidn Exanh todn tank th| man hinh Két qué
g 2LOHI0LC00 VNI cha rmi thanh bdn
ﬁ'.‘i“i’..'i'?.”:f.’.‘.“-.m.. L) fimren £Fin rgran g Toaich B0 cho “Vistcombank™ i glao d!Ch thanh cong.

ol Mty gt vl Ly (0 ol b R

e et dyo o * Nhan vao nit Thure

hién giao dich khac

iy cabeg by T Bri

My

dé thurc hién giao dich

thanh toan vé may bay
khac (néu co).
« Nhan vao nut Back

Khach hang kiém tra thong Ung dung hién thi man hinh Xac thu'c giao dich.

dé di chuyén vé man

° hinh Home.

tin va nhan nat “Tiép tuc” Trudng hop xac thuc giao dich bang SMS OTP: Nhéap vao
dé thurc hién giao dich. ma xac thurc chinh xac va hop 18, nhan nat Tiép tuc dé hoan

tat giao dich.
Trudng hop xac thuc giao dich bang van tay, thuc hién quét
van tay dé hoan tat giao dich.

m Huwéng dén str dung VCB-Mobile B@nking




Vietcombank

Chung niém tin viing tuong lai

Guri yéu cau lay héa don

| g 2 ok W (137

K qus giao dich

9 (1

Cury khich A8 thire habn thanh fodn thank

g 2,541,000 YISD cho mA thank sode Khach hang thanh toan mua

vé may bay thanh céng.
Nhén lay héa do’n thanh
toan. Ung dung hién thi

man hinh nhap théng tin

xuat héa don.

| W 21 P W iraa

Thilng tin skt hda doin

L= Thiling i auilt hoa don

Thdinig tiry wullt el dein

Ting tiny nhdin hea dioin

Thilng tin wult hda dan

UNPAY

Thisng tin nhdn héa dan

Khach hang nhap day du théng tin:

» Thong tin xudt héa don gom: tén cong ty, Ma so thué va

dia chi cong ty

* Thong tin nhan hda don: nhap dia chi email.

Nhan Guri théng tin.

Huwéng dan str dung VCB-Mobile B@nking



Vletcgmbank

7 tin viing tuong lai

Gri yéu cau lay hoa don

WHPRY
123456760

22 léng ha

Thég ti i hé 8o Khéach hang kiém tra théng

AbcEvnpay.m

tin. Nhan xac nhan.

Huwéng dén str dung VCB-Mobile B@nking

Thing bio

v il 00 i i ik Wy g v
Teia ko thin ciing. M dan o dens
i 8 O K s 1 -

righy. M BO0RSAEID

Ung dung hién thj théng bao: “Quy
khach da gui yéu céu lay théng
tin thanh céng, hoa do’n sé xu

ly va guri to'i quy khach sau 3 -5
ngay. Hé tro: 1900555520.”



Vietcombank

Chung niém tin viing tuong lai

Tra clru may bay

T

Bt vé miay bay

5 DL v mdy by ndi dia
[ Bt vé miy bay guic il
= Thanh 1odn vé miny By

. Lich sdr dit wé may bay
)) i) eyt dich v B30 v by Dary
Cury Wiy 38 08 WA thary 1odnT o

B e [ PAEL T e e J Tai text box nhdp ma thanh toan,

Tirsh Bcsle i musli 11 e Wi Sl i

Tra ci KH nhap ma muén tra ciru.

Tai tab Tién ich, chon chlrc
nang Dat vé may bay.

Huwéng dan str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

Tra ctru may bay

e e [ ———— -
hi tilt vib Chi tiilit wit e Bt qua tra ol v
1012/2017 081811 Fredri i by 1150 < 13:10 1812/2017 05:32:39
A B S VID1BATF Pz v Thelr S - 221272017 A B S HL/DAEAES
Fiadinids T taRAIH Thine i b Jututar Pocifie Fiadipdta TR taRpH ThHinH
Thir Tur - 2122007 Py 8 Thar Nim - 28122007
54 urpdlin tay BL5Ee0
o dnod bt Thisi giae b 16:40 - 16:00 iy e Beilec i o
Weetnam Arlines I T e — - tap Jetstar Pacific
VB 1. GHU HOA S i erusplin bay BLTE
1150 - 1310 2. TRENH THUY Thial i by 0545 - AT:55
Thir Séu - 2222007 ok o THalhel TI LA HAASS
B Ning - Ha Ni :mm"‘“? 'm't'" 25T0.000 1. CHU HOA
s 3 RGUYEM TUWET LAN
Ung dung hién thi man hinh V&i ma vé cé trang thai Cho xur ly, V&i ma vé cd trang thai Ba thanh
“Két qua tra ctru vé” man hinh hién thi ndt Thanh toan. toan, man hinh khoéng hién thi nat

Bam thanh toan, irng dung hién thj  Thanh toan.
man hinh thanh toan vé may bay
trong urng.
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Vletcgmbank

1tin viing tuong lai

Thong tin dich vu dat vé may bay

T

Bt v miy bay

5 DL v mdy by ndi dia
Bt v miy by guds il
= Thanh 1odn vé miny Gy

. Lich sdr dfit wé mdy bay

)) [ Thirig) b dich v 1 v iy bay ]

Chury kv 8 o B tharidy (odin? 0

| i— (v e}

Iﬂ S M

T e s s B e mib e ki A L S Chon “Théng tin dlCh vu dét vé

Tra cilu méy bay”.

Tai tab Tién ich, chon chirc
nang Dat vé may bay.
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Vletcgmpank

n viing tuong lai

Thong tin dich vu dat vé may bay

= 1 Wiy ey U o vl b e gl Wistconstaek v

Citirg ny P i Py Transy todee Vil Mam (WEPAY
Tradaryy tin e wy o furg g vl chiy ien niigen b
VMPAY Cacwln dil clin i g ch oh v nay, Dy

hach wul g e el el YNPAY i Bing Al

* Pham ¥ dich v
BBl vt iy By Oy b o il (L ' iy By e
chilreg ndk dia icun Tk hilng hiiag khing biong nsdic
el Vistarnarhen. Vielet A, Jeloier
» Tranh badn v mity ey Chire ndeg Than® fodin vl
ey 2ty e, O s BHES gy T gy 51 W
i v 0 SR ein WETE-Mctls Bl raang Aol cac

Wl (4wl W (L VP,

My gy b oo Sllc rde bodic ol o S P e

i g il A B sl o g i ke WTPPA

ﬁ Huwéng dan str dung VCB-Mobile B@nking

Chon “Thong tin dich vu dat vé may
bay”.

1. Thong tin chung vé dich vu

2. Quy trinh mua vé

3. Chinh sach van chuyén, giao nhan

4. Chinh sach déi, tra hang, hoan tién



Vletcgmbank

7 tin viing tuong lai

Pat vé xem phim - Tab Rap chiéu

Tign ich Thing bio
X ik we plham  h Tb
: A Neriaentsh v Ciesy by G 06
L_.:JL‘ Prudgs T Todin Wiy hism [VHPRT]
p_ny Thing tn ook wy duge cung ol
chiu irdch i B VMY, Cic abn
Erle i Fradry by &l ciin bl b cha dich vy ey, Oy
Wi wal bang Bl b v VIHRAY tal
g il TEROEE LSS
iﬂ e =) Ding Dy ¥
g l-éﬁl
Tarah Scules i wuslit Bl v iy S

Ung dung hién thj théng bao

- Nhan Déng: tét thdng bao vé

nang Dat vé xem phim. man hinh tab Tién ich
- Nhan Pong y: (rng dung hién
thi man hinh Mua vé xem phim,
mac dinh Tab Rap chiéu

Tai tab Tién ich, chon chirc

BAua wik Xem phire

b Chi Wish Q
a Galayy Cinema

¥ Cinestar

§¢  ESD Star Cineplex

2 MegaOS

™. DDC Cinema

Khach hang chon Tab Rap chiéu.
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Chung niém tin viing tuong lai

Pat vé xem phim - Tab Rap chiéu

Lich chédis

am Targ e Inz

B coco

+1 gt 49 it

Sl Wars: Jodli Cull Dlng - Star

Warm. The Laxt Jod IC13
Mm 109 phii Dy Daghal

2 g 32 e ))
Rk 2 ¥
:
;

i Ted Ol Ky Ao+ Samani
Warleome 13 The Jungle 1£33)

* 1 gl 50 pier

Ferdirasal Paddu Lina 2 - Fardinang

= B

Ung dung hién thj man hinh danh sach phim. Ung dung hién thi man hinh
- Mac dinh tab phim Bang chiéu: hién thi danh sach phim Bang chiéu chen Lich chiéu.
- Tab S&p chiéu: hién thj dang sach phim sép chiéu (khéng hién thi nut Dat vé).

Chon mét phim, (rng dung hién thi man hinh xem chi tiét. Khach hang nhan Pat vé

m Huwéng dan str dung VCB-Mobile B@nking




Vietcombank

Pat vé xem phim - Tab Rap chiéu

MAH HINH

80,000 YND 80,000 YND
B5.000 vND

5 000 VND
+ )) +

100, 200 WD 100, 200 WD

;t-\:l D VD m
Ung dung hién thi man hinh: Ung dung hién thi man hinh
- Rap Cinestar: hién thi man hinh chon chd ngoi iﬁ(’)dr?grbaip' Khach hang chon
- Céc rap khac <BHD, Galaxy, MegaGS, DDC...>: (rng dung hién thi man hinh Nhan Th;':mh toan

chon s6 lugng vé
Chon s8 lugng vé mua (t6i da 10 vé trong 1 1an mua). Nhdn chon ché ngbi.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

Pat vé xem phim - Tab Rap chiéu

IMALT0NT 1805
109 phin Ung dung hién thi man hinh Nhap théng tin ngudi nhan vé.

— “_"riﬁ"'::'“f Khach hang nhap day du théng tin:
1m:iml.rt;".l

- Tén khach hang

| - S6 dién thoai lién hé

Thaing i g - Email

- Chon checkbox Diéu khoan, diéu l& dat vé.

Nh&n Thanh toan. Ung dung hién thi man hinh Thanh toan vé xem phim.

Huwéng dan str dung VCB-Mobile B@nking




Chung niém tin viing tuong lai

bat vé xem phim - Tab Phim

Tai man hinh Mua vé xem

phim, nh&n chon tab Phim.

+1 gl 40 Bl

St Wars: Jasl Cull Clang - Star
Wars: The Last Jed {C11)

+2 g 12 phwi

Surmanfic Ted Chal K Ao« Aamani
Warleome 1o The Sunghe (C13)

* 1 gl 500 pet

Furchingenad P i K - Fardinsnd

+1 gl il phult

1

(£ 152 philt 20{Dagitad

Forcs Svsiserm | 3015 Swy 1k g s b

Ung dung hién thi man hinh danh sach phim.

- Mac dinh tab phim Dang chiéu: hién thi danh sach phim Dang chiéu

- Tab Sé&p chiéu: hién thi dang sach phim sap chiéu (khéng hién thi nat Bat vé).
Chon mot phim, (rng dung hién thi man hinh xem chi tiét.

Khach hang nhan bat vé

Huwéng dan str dung VCB-Mobile B@nking
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Vietcombank

bat vé xem phim - Tab Phim

MAH HINH

DD Srar Caovinpilen

EHD Star Bfioecn 50,000 VO ¥ : ﬂ
)) ‘99 L 1 ]
i) 1535 44 & 100, 000 VD iz i .........
: 990000000
[EHD Star Virncom Thio Diln : " .........
' @@
1 0w meo’ wa Fe——— - GOGeHSE
- GOS8 E
EHD Stas Wi LS Wi Vilt .....-..-

Ung dung hién thi man hinh Ung dung hién thi man hinh:
chon Lich chiéu. Khach - Rap Cinestar: hién thi man hinh chon ché ngoi ’

T - Céc rap khac <BHD, Galaxy, MegaGS, DDC...>: (rng dung hién thi man hinh sé lwgng vé
hang chon Rap va lich - Khach hang chon s8 lrong vé mua (t6i da 10 vé trong 1 1an mua). Nhdn chon ché ngbi.
chiéu can mua. Ung dung hién thj man hinh so' d6 rap. Khach hang chon chd ngbi.

Nhan Thanh toan
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Vietcombank

bat vé xem phim - Tab Phim

IMALT0NT 1805
109 phin Ung dung hién thi man hinh Nhap théng tin ngudi nhan vé.

— “_"riﬁ"'::'“f Khach hang nhap day du théng tin:
1m:iml.rt;".l

- Tén khach hang

| - S6 dién thoai lién hé

Thaing i g - Email

- Chon checkbox Diéu khoan, diéu lé dat vé.

Nh&n Thanh toan. Ung dung hién thi man hinh Thanh toan vé xem phim.

Huwéng dan str dung VCB-Mobile B@nking
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Vletcgm pank

iém tin viing tuong lai

Thanh toan mua vé xem phim

Lo Wi mirdin thilng in
Thaah bode e amim ahio
S Wars: Jed Cull et
Cireg - Stw Warg: The
Last Jedi §C131 o o P AR T a e b
FTNZ200T T390
) 200000 VD
152 phin Pram Star Wars: Jech Cudl Ging - Stae {pial ek g ey
Wihra: The Laat S 05131
BrD Star Biceuco 73,000 VHD
L3-Bitewco boon 6B, 2 Hil Sullt cridu IR Skae0
Tridu, 31
S Thath King 152 phed
Rap BHD Star Bilaxos
e Ea el L3-Braxes loon 65, 2 HAl
Tralsnngy tirs nbday v Tridhu, 3.1
Cring 1 5B g0 tnding Tin vil vl o8 il Shom vl emad ndiy &5 tién 200000 VD
Tin khdch Rdng MEUYEN THUY MGA
Sau khi nhap day du théng Khach hang nhan Thanh toan. Ung dung hién thj man hinh
tin ngudi nhéan vé. Khach xac nhan théng tin.
hang nhan Thanh toan Khach hang kiém tra lai thong tin, nhan Tiép tuc.

Ung dung hién thi man hinh

Thanh toan Vé xem phim

Huwéng dan str dung VCB-Mobile B@nking




Vletcgmbank

1tin viing tuong lai

Thanh toan mua vé xem phim

Hé théng hién thi man hinh giao dich

thanh céng.

Mt quifi gina dich

Kb thie g dich

« Nhan vao nut Thwc hién giao dich

Yl Qg i TP S e gt e o e o \/I khac: (rng dung hién thi man hinh Mua vé
s xem phim.
i g g « Nhé&n vao nut Home dé di chuyén vé
Touch i cho "Vietcombank” ot i man hinh tab Tién ich
WWM!HI”IIF:\IH‘.::-Q s . ; .
nidan A ke » Nhan xem Vé cta téi: (rng dung di

iy cabeg by T Bri

chuyén man hinh danh séch Vé cua t6i.
+ Nhén Lay héa don thanh toan: (rng
dung hién thi man hinh nhap thong tin lay

My

héa don thanh toan.

DBong thai hé théng guri thong tin ma vé
vé qua SMS, Email, tin OTT theo thong tin
khach hang da nhap truéc dé.

Ung dung hién thi man hinh Xac thuc giao dich.

Truorng hop xac thye giao dich bang SMS OTP: Nhap vao
ma xac thurc chinh xac va hop 18, nhan nat Tiép tuc dé hoan
tat giao dich.

Truorng ho'p xac thye giao dich bang van tay, thuc hién quét
van tay dé hoan téat giao dich.

Huwéng dan str dung VCB-Mobile B@nking



Vletcgmbank

n tin viing tuong lai

GUri yéu cau lay hoa don

[ mar
Thilirag 18 wulil hoa don

Thiing tin nhdo heia dion

Khach hang thanh toan
mua vé xem phim thanh
cong. Nhan lay héa don
thanh toan. Ung dung hién
thi man hinh nhap théng tin

xuét hoa don.

L s oW
Thifirag 18 wulil hoa don

17345G7HD

22 lang ha

Thiing tin nhdo heia dion

Abelenpay.n

Khach hang nhap day du théng tin:

« Thong tin xuét héa don gom: tén
cong ty, Ma so thué va dia chi cong ty
* Théng tin nhan hda don: nhap dia chi

email.
Nhan Guri théng tin.

Huwéng dén str dung VCB-Mobile B@nking

L

Xhe nkilin thdng tin

Thiing tin nhjn héa don

123456760

22 léng ha

AbcEYNpayLYn

Khach hang kiém tra théng
tin. Nhan xac nhan.

Thing béo
Ch it el b s Uyt i
Faia chain thidni o Tt Ban o duns

b el o Oy ety s 1 -
rigly. Ml e 1000ERSE2D

Ung dung hién thi théng
bao: “Quy khach da guri
yéu cau lay théng tin thanh
cbéng, hoa don sé xur ly va
guri téi quy khach sau 3 -5
ngay. Hé tro: 1900555520.”



Vietcombank

Vé cua toi

Star Wi Sodi Cull Cimg - Star Warx
Tha Lkl Jeck {C13)

Sarmang: Trd Chet iy s - Jumnang

ey W Lo B 00 vHE o ' Nh&n chon 1 vé, (rng dung hién thj man hinh
cao e Chi tiét vé, bao gom:
ot e - Tén phim
P - £00 D0 108 107 G4 OB K8 107 COD D - Rap
- - - Th&i gian chiéu
i e - S6 ghé
=) - Phong chiéu
- Ma vé
- S6 tién thanh toan.

Tai man hinh Mua vé xem
phim, nhan tab Vé cla tdi.
Ung dung hién thi man hinh
danh sach vé da mua.
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Vietcombank

Chung niém tin viing tuong lai

Quan ly dau tu

HOSE = &27 30
®LOODn 125,577,237 cp  OTOD: 2909
= Eh i £ |
v i 3.3 J M 38 pian diat
, meo . e1s06 : =
W (ia
TS S bl i HNX3M 4534 ))
.
Al 1 Tl A

Lty
A1
Trgé

Tai tab Tra ctru, chon Quan Ung dung sé hién thi tai tab Thi trwd’ng théng tin giao
ly dau tu. dich cuia 05 san phd bién: HOSE, HNX, UPCOM, VN30
va HNX30. Khach hang nhan vao mét san dé xem chi tiét

thong tin.
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Vietcombank

Chung niém tin viing tuong lai

Quan ly dau tu

iy AR

W oo ad

Thabm
hisl Rrermg
i A
]

v o @ VETX VY

2 ]
R B

Cur e

Mun 1

Mua 2

Mua 3

Bur bany

By 1

Bae

Ban 3

FPT: Tip dadn FPT (HOSE)

158.0 +

(il Wulei Db

G iy 1800
O e

G it 15840
Pk e 1588
a1 Khim Wk
Gl TT Khim Birky

Tai tab Ma theo d6i, Khach hang co thé theo ddi tinh hinh cac ma
co phi€éu ma Khach hang quan tam.
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Vietcombank

Chung niém tin viing tuang lai

Quan ly dau tu

N , R
Ngoai ra, irng dung hién
T 4 e s wi Yow et a7 32 3000900 - thi cac tin trc mai cap
Wiy g e s W01 [ —— Tt = Phide giae dieh chidu 5%5: 80 e bl thdnh
L FLEAT ol i) e | . A X 1 H
o Ao .ot s nhat nhat tai tab Tin
i VR P Figes o ek 4980 i1 s .B@ thre” off phidu i, e dranh ighis
MECE dhdpEon GAGD GETT Lt i el i 1308 A 1 O0IR pndl il kil hoach phat Rinh Théam TTCK
FPT 300870 1580 L B G0 Thing béo NOCE M. ORGD e L m Thadi v ngiin hime: Kt do o phu “ie®
Toireg in o ps ur 43 gisa dich mlll g
HAG 300878 1258 358 128 e e b odadiin im ; ki i) T ))
= P siing 56 Hon 20 md gidm sin
A IZMEE4 PED 9 B0 Diing b T et 1M W Wh-Index: chia tay mac B30
REE T 504 FO.6 BT e 4 i w Mk 18 chin, cA nhin b or phat ¥ pham
halirihy eiiniy trang Ean vise ahirmeg khadn

M T 14 mLL
L] 1245004 TRa TR

e 1 00,000 0 ETEY AT L ® [oanh nghsip thdy 5dn e lgd sén nhi

Téng Lind: -+ 167 584
aam 1 000 48ma
= TPUHCH: Tiédu hary hom 10 180 hing gudc clm
FPT 8 ED i i
i e ®m & il o mw & i e ] rs
ro et = : IR TTOH

Khach hang c6 thé quan ly L4i/Ld clia danh muc chirng khoan dau tu bang cach sur
dung tab Quan ly dau tw.
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Vietcombank

Chung niém tin viing tuong lai

Dich vu thé

() wrod the : , R . N N , o
U'ng dung hién thi man hinh chirc nang
[ ‘ MG khod th ¥ . R w
- dich vu the bao gom:
(Ey Bding ky i dung thi tribn Inhernet b
Tai chinh ) 1.Khoéa thé
=) My dng ky sir dang theé nln infemet ¥

2. M& khoéa the
)) 3. bang ky str dung thé trén Internet
4. Huy dang ky sur dung thé trén Internet

Tai tab Tai chinh, chon Dich
vu theé.

Huwéng déan st dung VCB-Mobile B@nking §hH|




Vletcgmbank

1tin viing tuong lai

Khoa thé

| t2ae a | t2am "
- P tha - P tha
[ Hrod the ¥ - '

) Mo khod thi 3

= L L ¥ L
ILE-'J g by mar dundg Shi trln Inbernet ]
-.Q Huy ding by sl durg 1 ndn Infsmet 3

Tai man hinh chirc nang Dich Tai man hinh khéi tao

vu thé, chon Khoéa thé. - Chon loai thé: Thé tin dung hoac Thé ghi ng
- Chon s0 thé
Nhén Tiép tuc

bkl  Huéng déan st dung VCB-Mobile B@nking




Vletcgmbank

1tin viing tuong lai

Khoa thé

7 ¥ 0 i ¥ 0
E— ° | .. 0

Ung dung hién thi man hinh xac "/ Ung dung hién thi man hinh két qua.
e nhan théng tin. - Nh&n Home v& man hinh tab Tién ich.
= Khach hang kiém tra lai thong tin: T - Nhan Vé man hinh chirc nang the, (rng
Loai thé, so thé, thuong hiéu thé dung di chuyén vé man hinh Dich vu thé.

va yéu cau va Nhan nut Tiép tuc. i

Huwéng dan str dung VCB-Mobile B@nking  jhle;




Vietcombank

Chung niém tin viing tuong lai

Mo khoa thé

= Hhod the rd
( -} M khod th :-)

II_5J g by mar dung Sha trlkn Inbernet ]

i‘ Hury dlng ksl dureg thd il inSemes 3

Tai man hinh chirc nang
Dich vu thé, chon M&
khoéa thé

Huwéng dan str dung VCB-Mobile B@nking

T g vl Gy ink il Ak khodn, didu
lsin aur chung dich v ngda hang, deio i oo
Wietooeridnk

Tai man hinh khéi tao.

- Chon loai thé: Thé tin dung hoac Thé
ghi ng - Chon s6 thé - Chon checkbox
Quy dinh vé diéu khoan, diéu kién str
dung dich vu ngan hang dién tur cua
Vietcombank. Nhén Tiép tuc.



Vletcgmbank

n tin viing tuong la

M¢& khéa the

W korg nhdp DTP o duigrs gini dén h 3n thags P 7 R H
i s R . g b i g b | \/) U'ng dung hién thi
The 1 dhung L ) 3 4
— man hinh két qua.
ASE7T0. 008 Chary Whileh AF md khod e (haeh cdng = A pY
Cam on Chy khach dil sl dung dich v cun ° Nhan Home ve man
o s Vinlcombank ~ s
. Teueh 18 ¢ho “Viatcombank” hinh tab Tién ich.

W g st oty 8 e bl el

ks T Rl - Qg kidoh o the sl

wwm:t::::;!mdm o Nhén Vé mén h‘lnh
i chirc nang thé, irng

dung di chuyén vé

Hiry

man hinh Dich vu thé.

Ung dung hién thi man hinh  « Trué'ng hop xac thuc bdng SMS OTP: Nhap vao ma
xac nhan théng tin. xac thyrc chinh xac va hop 1&, nhan nut Tiép tuc dé hoan
Khach hang kiém tra lai tat.

thong tin: Loai thé, so the, - Truérng hop xac thuc bang van tay, thuc hién quét van
thuong hiéu thé va yéu cau. tay dé hoan tat.

Nhén Ti€p tuc.
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Vietcombank

Chung niém tin viing tuong lai

bang ky st dung thé trén Internet

| g 21 e W taa T
= Dl ky s dyng B tran Internet
-

[ ERod the ¥ ) =

- T—— , Tai man hinh khéi tao: Chon s6 thé va
Giﬂ Bling ki s cung i trs I a) checkbox Quy dinh vé diéu khoan, diéu

%) Hhry dng ky sl durg the trdn intemet 3

kién stir dung dich vu ngan hang dién tur
cua Vietcombank nhan nut Tiép tuc.

T dbdireg  wirl Ciuiy elink vl @b khedn, didu
I mur cung dich v ngda hang, diio fur oo
Wit iamink

Tai man hinh chirc nang
Dich vu thé, chon Bang ky
str dung the trén Internet

yhlsl Huong dén sir dung VCB-Mobile B@nking




Vletcgmbank

1 tin viing tuong lai

Pang ky s dung thé trén Internet

E25124...002

Ung dung hién thi man hinh

xac nhéan théng tin.
Khéach hang kiém tra lai
thong tin: s6 the, thuwong
hiéu thé va yéu cau nhén

Tiép tuc.

Wi lorg nhiin OTP 418 due guni én s din thog
ekt Oy khich & xiéc nhin ding ky S dung s
fiedin Anberret

« Truorng hop xac thyc bang SMS OTP: Nhap vao ma
xac thuc chinh xac va hop 1&, nhan nuat Tiép tuc dé hoan

tat.

« Trudrng ho'p xac thurc bang van tay, thurc hién quét van

tay dé hoan tat.

Teaich 1D cho “Vintcombank™
Vi by st ol g o i P B
ik g 15 telln Ivteemat Ly
Cury ekl o el chung cikc ety
18 e M1ty oveg trke il i)

Hiry

h%

T
sy khaeh i diing ki mir g 1 trdn

rinered -thémi cdng. Cam om Dy kndch dil
s g dich vl cin Vietcombank

Huwéng dén sir dung VCB-Mobile B@nking ki

Ung dung hién thj
man hinh két qua.

« Nhdn Home vé man
hinh tab Tién ich.

+ Nh&n Vé man hinh
chirc nang the, rng
dung di chuyén vé
man hinh Dich vu thé.




Vietcombank

Huy dang ky str dung thé trén Internet

118

Chung niém tin viing tuong lai

[ Ehod the ¥
O] Mo khod th 3
(B Dng ky mir cung shit trbn Internet 3

(é iy ding ki sl durg el rln infemel 3‘)

Tai man hinh chirc nang
Dich vu thé, chon Huy
dang ky st dung thé trén
Internet.

Huwéng dan str dung VCB-Mobile B@nking

| - T wed @ can

M= oy cliing ly s tlung tha Bin Interet

Tai man hinh khéi tao: Chon sé thé.va
nhan nut Tiép tuc



Chung niém tin viing tuong lai

Huy dang ky sir dung the trén Internet

LR

Hac nhan Bhing tin
20} Ung dung hién thi man hinh két qua.
gyl ™ ; } P S N N an s
B B * Nhan Home vé man hinh tab Tién ich.
Chury ket 6 sy ke by s dung Bhé - — R R . o R
s et e i G o * Nhan Vé man hinh chirc nang the,
rng dung di chuyén v& man hinh Dich
vu thé.

Ung dung hién thi man hinh xac nhan
théng tin.

Khach hang kiém tra lai thong tin:

s0 thé, thwong hiéu thé va yéu cau.
Nhan Tiép tuc.
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Vietcombank

Chung niém tin viing tuong lai

Tra ctru ATM/Chi nhanh

e 8 { e

Bif ohdm ATMAThI mhanh : - Bin 8m ATMAThI nhanh

o ©H rhdinh g wy Kikich hing di o ©H bk g wy Khdch hiing di
T 4
e el PO Cuang Treng PO Cuang Trang
TH ol Gt By il
G0 tarn Trani ulbs S50 warn Tranh dubs
Phing gaoa dich 34 7 Phing gac dich 34 7
o (R nrien M Ty » CHnrdah Ha Thy

Tai tab Tra cru, chon ATM/ Ung dung sé hién thi mac dinh danh sach cac dia diém ATM/
Chi nhanh. PGD/POS & gan vi tri Khach hang, nhdn vao Dia diém dé xem
ban do chi duong.
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1tin viing tuong lai

Tra ctru ATM/Chi nhanh

]
e & @& 0

Khach hang c6 thé nhap text vao 6 Tim kiém, tim theo Dia diém gan day, hoac loc theo dia diém bang cach
nhén vao icon Y.
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Chung niém tin viing tuong lai

Tra c(ru ty gia ngoai té

»

Tai tab Tra ctru, chon Ty gia.

Huwéng dan str dung VCB-Mobile B@nking

18T 6. THLAY
HATER LTS
TLANLAT 07T
ATELT [
FERTEY of TR
AR ik pLE ]
A 289,09
M7 [
o002 197,18
inn ¥

Ung dung hién thi danh
sach ty gia cac loai ngoai
té VCB niém yét tai thanh
Ty gia.

»

b

/

Jn

EE .

{

12|34 5|6|7|Bra|0

1|9 | &ae)

? !

s £ezh

)

Ngoai ra, khach hang cé
thé chon thanh Quy doéi
dé quy déi gia tri cac loai

tién té.
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Chung niém tin viing tuong lai

Tra ctru lai suat

Traa carwe

3
W

ATRA Chi iy
e s,
=0l el
Trpd ot by s o

Tai tab Tra ctru, chon
Lai suat.

»

OT5%

14 Mgy DTS5

1 Thimp DTEY

i DTEY

i DTEY

] D75

D75

24 Thai OLTEY

»

it kil et b han

OUT5%

14 Mgy OUT5%

1 Thimp DTS

i QLTS

i QLTS

] D75,

D75,

24 Thai DT

Chon loai ti&n muén tra ctru 1ai sudt. Ung dung sé hién thj chi

tiét 1ai suat theo tirng ky han cla Loai tién da chon.
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7 tin viing tuong lai

Thay d&i mat khau

Cai gt
@ | =
b B mg] W
L 3
i 8wl vy Chin ff danh b

Tai Tab Cai dat, chon Ddi
mat khau.

B -

¢ yoni

alwlelrit|vlullle]p

als|difigih)jlikyl

ﬂzxcubnm@

Huwéng dén str dung VCB-Mobile B@nking

Nhap vao Mat khau cii va

dat Mat khau mai, nhan
nut Tiép tuc.

Lwuy:

* Gi6i han tir 8 dén
20 ky tw it nhét 1 ky
tw chir va ky tw sé co
thé bao gém: tiéng
viét khéng déu, cac
ky tw dédc biét, khoang
trdng, khéng cho
phép dé tréng.

Hé théng hién thj thong
bao thay déi méat khau
thanh coéng.



Vietcombank

Quan ly danh ba ngu¢i hwong

Chirc nang nay quan ly danh sach cac Tai khoan Ngudi thu huwdng dé sir dung cho chirc ndng chuyén tién, bao gém: Chuyén tién trong Vietcom-

bank, chuyén tién t&i ngan hang khac qua tai khoan, chuyén tién nhanh qua so thé.

Khach hang c6 thé luu ngudi thu hwdng ngay tai chirc nang nay hoac luu théng tin tai khoan khi thurc hién cac giao dich chuyén tién.

Cab it

Aa

D ngdr ngir

Tai tab Cai dat, chon Quan

ly danh ba.

»

Chon Danh ba ngu®’i hué’ng.

Anh Tl
1000 5678 8370

1000 5678 8370

Hgin
1000 5678 8379

.....

1000 5678 B3T3

Lwuy:

Cé thé thurc hién: Tim kiém/ thém/stra/xéa danh
ba.

- Tim kiém danh ba bang céch dién tir khoa vao
box Tim kiém.

« Thém mé&i danh ba bang cach nhan icon “+” sau
do thyre hién khai bao théng tin ngudi hudng.

« X6a danh ba ngudi hudgng bang cach chon mét
hodc nhiéu danh ba cung lic sau dé nhan vao
icon .

- Stra danh ba bang cach nhan vao 1 danh ba,
sau do thurc hién stra théng tin.

« Hé théng thém mdéi/stra tai khodn vao danh ba thanh céng néu tai khodn nay

chuwra c6 trong danh ba.

Huwéng dan str dung VCB-Mobile B@nking
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Quan ly danh ba héa don

Chirc nang nay quan ly danh sach danh ba hoa don, bao gdom: thanh toan tién dién, cudc di dong tra sau, cudec dién thoai c6 dinh, cudc inter-

net ADSL, cude truyén hinh cap.

Khach hang c6 thé Iuu danh ba héa don ngay tai chirc ndang nay hodc Iuru théng tin hda don (khdng phai héa don thanh toan 1 1an) khi thuc

hién cac giao dich thanh toan.

Tai tab Cai dat, chon Quan Chon Danh ba héa dorn.
ly danh ba.

Huwéng dan str dung VCB-Mobile B@nking

»

Anh Thd
18574859

bacghr
0912345678

0912345678

PE12345

Lwu y:

C6 thé thuc hién: Tim ki€ém/thém/stra/xéa
danh ba.

- Tim kiém danh ba bang céach dién tir khda vao
box Tim kiém.

« Thém m¢&i danh ba béng cach nhén icon “+”
sau do thurc hién khai bao théng tin hoa don.

« Xéa danh ba héa don bang cach nhdn B icon
(dé xda nhiéu héa don cung luc, chon nhiéu hoa
don)sau d6 nhan vao icon .

- Stra danh ba bang cach nhén 1 héa don, sau
do thurc hién sutra thong tin.

« Hé théng thém méi/stra héa don vao danh ba thanh céng néu
hoa don nay chuwa co trong danh ba.



Vletcgmbank

1tin viing tuong lai

Cai dat van tay

Tai tab Cai dat, chon Cai
dat van tay.

Huwéng dén st dung VCB-Mobile B@nking  jfes
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Chung niém tin viing tuong lai

Cai dat van tay

iy An

o el vl By

Exinsg réip bl vl tay
ey B By
Tl ik, g rendy

¥ao thwre giso dich blng vin tay
i phing ik 1y ol i il (e (hoh
s e

Tai chirc nang Cai dat van
tay chon ON Pang nhéap
bang van tay/ Xac thuc
giao dich bang van tay.

=

Touch ID for “Vietcombank™

Cury khach vui lbng quet van tay
dé dang ky.

Huy

nang nay.

Lwuy:
- Néu cai dat Pang nhéap bang van tay/Xac thuc giao dich bdng vén tay dang la
ON, khach hang cé thé thuc hién OFF chirc ndng nay.

Huwéng dan str dung VCB-Mobile B@nking

Théng bao
Cuy khach vui léng nhap mat
khdu ding nhép dé kich hoat
chirc nang nay.
OE32083663

Tiep tuc

Théng bao

Kich hoat dang nhip bang vin
tay thanh cong

Béng

Thuc hién quét van tay va nhap mat khau dang nhap dé kich hoat chirc

O il win ey

- - Ddng nhip bang wim iy

.. KSE T guo dch bing vin tay
i i B i e e i L

Thyc hién thém van tay trén
thiét bi, Chirc nang cai dat
van tay sé ngirng ty déng.



Vietcombank

Chung niém tin viing tuong lai

Cai dat FacelD

11 =
v =)
H T B e hindin
-. " L i '.-
= U;J_,J)l-'
3% a4 FacelD sk I e by

Tai tab Cai dat, chon Cai
dat FacelD
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Vletcgmbank

n tin viing tuong lai

Cai dat FacelD

Thang bdo . )
Cuy khdeh wul lng nhdp mt khdu Thong bao
ding nhip d8 kich hoat chie ndng rby. Kich hoat ding nhiap bing FacelD
- Being nhdip Bdng Faoeil thinh cﬁng. - B¥ing nhdip bidng FaoelD
El0e i chrag Pact vl b g .l BEETOBEI El0e i chrng Pacets . g sy o ol
e i e i

Bdng

.« ¥z thire giao dich Bling FacalD
U g Faoail] nid s 0 whs i e
sich Ls thah

o X thno giao dich bing FacelD
U g Faoeil) nia D 06 whs i e
tsich b thnfy

Ding ¥

0 Thuc hién quét FacelD va nhap mat khau dang nhap dé kich hoat chirc _
nang nay.

Lwuy:
- Néu cai dat Bang nhap bang FacelD/X4c thuc giao dich bdng FacelD dang la

a ON, khach hang cé thé thuc hién OFF chirc ndng nay. 0

Tai chirc nang Cai dat Fa- Thuc hién thay doi FacelD
celD chon ON Pang nhap trén thiét bi, Chirc nang cai
bang FacelD/ Xac thuc dat FacelD sé& ngirng tu
giao dich bang FacelD. dong.
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Chung niém tin viing tuong lai

Chia sé

i ! WP
_5:&%
il
Cbi 8 vl g Crabin by a5 b
5 A -
ey Ad
Lk D5 ngdr ngir

Tai tab Cai dat chon
chirc nang Chia sé.

»

Chia 4 Unep Ourep VEE-Liptale Biimking v an 4

T o

Toyps

D60 .

Nh&n chon cac kénh dé chia sé
trng dung dén ban bé va ngudi
than, cac kénh bao gobm: SMS,
Facebook, Twitter...

Huwéng dan str dung VCB-Mobile B@nking
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Vietcombank

Chung niém tin viing tuang lai

Lién hé

Vietcombank

1900545413
Ftp v viBtEIoank Com v ))
Chat a4 £ it e 3 .y
Tad nha Vietcomank,
198 Triin Quang Khai,
; Q. Hodn Kidm, Hi bi. Diich vig ki
i @ W
é‘:—'t} 1800545413
Celd 4 i iy Cran o ha Itps s, vl o Tt comLyn
1 Tod nha Vietcombank,
@& Aa 198 Triln Guang Kii,
Q. Hodn Kidm, Hi M,
Lk D ngédm nagit

Tai tab Cai dat, chon Lién hé. Ung dung sé hién thj théng tin lién hé, théng tin phién ban

san pham.

Huwéng dén str dung VCB-Mobile B@nking




Vietcombank

Chung niém tin viing tuong lai

Théng tin

Thirg tm Vaslcoriank

Tai tab Théng tin chon chirc
nang Thoéng tin Vietcombank.

»

Thasmh i/ isn i T A Duig
Truy il thieg S Bl el

"
6 g

wau, iteerar] AIEL. frupln hinds o,

E

§  Teaoedru AT, G nhdens, 9 gl 1

Wi £t i Tk riineg Py Soh Wik e
eha oy khieh!

il vl irig g 1B00AS 0T

Nhén vao Théng tin Vietcombank.
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Chung niém tin viing tuong lai

P6i ngbn ngilr

Tai tab Cai dat, chon Doi

ngén nglr.

Sau khi chon d6i ngén
nglr, (rng dung hién thj
man hinh “Cai dat ngon
nglr” chira 2 loai ngén
nglr gom: Tiéng Viét va
English. M&c dinh hién
thj tich chon ngén nglr
dang sur dung.

Huwéng dan str dung VCB-Mobile B@nking

n:aa

Langunge Chango

e

Language Changs

Tich chon ngdén nglr mong mudn déi sau dé
nhé&n vao nut “Thay ddi”, (rng dung tu déng
chuyén déi sang ngén ngir da chon dong
thori hién thi théng bao “Déi ngén ngir thanh
céng”. Thdng bao tu déng tat sau 3s.



Vietcombank

Chung niém tin viing tuong lai

Tinh toan lai suat

Tai tab Tién ich, chon Tinh

toan lai suat.

Tinh l4i tiét kiém

- Khach hang chon va
nhap céac théng tin:

+ Chon loai tién: VND,
USD, EUR

 Nhap so tién géc

» Chon ky han

+ Chon ngay guri

Nhan Tinh lai

| na
- Tindy boin Ui s -
Tirifi b Eaby ey Tirifi b Eaby ey
Chign ol lin
Chen Ky b v i -
Chegn ngéry i O
G
Tinh ks L0 o] Tinh ks
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Tinh toan lai suat

“ Ung dung hién thj man hinh két qua.

+ Nhan icon Home: (rng dung vé man hinh tab Tién ich

+ Nhan Grri tiét kiém
- Khach hang d3 kich hoat VCB-Mobile B@nking: (rng dung hién thi man hinh khoi
tao giao dich M¢& tai khoan tiét kiém
- Khéach hang chi str dung tién ich: irng dung hién thi théng bao “Quy khach vui long
t&i cdc chi nhanh va phong giao dich cua Vietcombank hodc dang ky ngay bang tai

khoan Internet Banking dé str dung chirc nang nay.”

Huwéng dan str dung VCB-Mobile B@nking




Vietcombank

Tinh toan lai suat

Tinh lich tra no

- Khach hang chon va

nhap cac théng tin: _— _—
- SO tién vay _— e e
- S0 thang vay -
- L&i suat

* Ngay giai ngéan
Nhéan Tinh lich

)

- Ung dung hién thi man hinh két qua.

« Nhan chon tirng ky dé xem chi tiét: Ngay tra no,, S6 goc
con lai, GOc tra hang thang, Lai tra hang thang va Téng
s0 tién phai tra hang thang.

+ Nhan icon Home: (rng dung vé man hinh tab Tién ich
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Chung niém tin viing tuong lai

Pat muc tiéu tiét kiém

Ung dung hién thj man hinh danh sach Muc tiéu

tiét kiém, bao gom: 2 5
& * Mua nha
iy - . Mua xe

- D6 cong nghé
* Du lich

* Hoc hanh

* Dam cudi

+ Sinh em bé
« Khac...(cho phép KH dién muc tiéu khac)

0 Khach hang chon Muc tiéu tiét kiém

Tai tab Tién ich, chon Pat
muc tiéu tiét kiém
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Vietcombank

Pat muc tiéu tiét kiém

.
o
—ll
Mua nha
T T
Khach hang nhap/chon S6 Ung dung hién thi man hinh két qua.
tién can tich Iy, Ky han/Lai + Nhén icon Home: (rng dung vé& man hinh tab
suét va thai gian can tich Tién ich
IGy. Nhan Két qua » Nhan bat muc tiéu méi: (rng dung vé man hinh

danh sach muc tiéu

Huwéng dan str dung VCB-Mobile B@nking
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n tin viing tuong lai

CAC TRUONG HOP HUY/ KiCH HOAT LAl KHOA/ MO KHOA DICH VU/ CAP NHAT DANG KY
Kich hoat tién ich phi tai chinh

g ot B F nm 1T

o8 Eral

Uletcnmhgk

Chio mirng quy khdch din vl img dung
VCB-Mobile Binking oo Holn nbng
Wirhoombank

Thing béo
B s e Pt gy g P BB

g i v Gy Wrdoh kb
g irp dich vy bl ly ol g irp
bl 1 b WCR-SBfning, T rt

B bl TTOAEH JAT. 1G00RA L0 &
B g gun.

Muy L 1l Ky Ay

Tai man hinh kh&i dong irng dung VCB-Mobile Ung dung hién thj théng béo: “Sé dién thoai chua dang ky hodc da ngirng dich
B@nking, nhap vao s6 dién thoai (SBT chua duoc vu. Quy khéach vui long dang ky dich vu tai quay hodc dang ky bang tai khoan
déng ky VCB-Mobile B@nking) va nhan Tiép tuc. VCB-iB@nking. Chi tiét lién hé TTDVKH 24/7: 1900545414 dé duoc tro giup.”

NGt Hay va Bang ky ngay (xem chi tiét tai muc Bang ky str dung dich vu
VCB-Mobile B@nking).
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Vietcombank

oo ..;-! 2 z o g
el B Céc chure nang giao
dich tai chinh thuéc

tab Tai chinh va
Thong tin sé bi mo.

Khach hang nhan Huy.
Ung dung sé hién thi man hinh mac dinh & tab Tién ich. Khach hang
c6 thé str dung tat ca cac chirc nang cla trng dung, ngoai trir cac

dich vu thudc tab Tai chinh va Théng tin.
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Vietcombank
Kich hoat tién ich phi tai chinh trwéc, ra quay dang ky VCB-Mobile B@nking

Trwd'ng hop Khach hang da tai, cai dat va kich hoat irng dung khi chura dang ky dich vu VCB-Mobile B@nking v&i VCB: khach hang chi dugc
str dung cac chirc nang tién ich phi tai chinh.

Dé kich hoat cac chirc nang tai chinh, khach hang phai dang ky dich vu v&i VCB. Sau khi dang ky dich vu thanh cong, thurc hién kich hoat
nhu sau:

£~ €=
Vietcombank Vietcombank
Cury khish via lbng 966 mid khdu milc Ma xdo nhdin O dungee Qi v 55
et Ngiln hang 8 cung cip ki &g e o ©

ky 8 digng dieh v

Tal chinh

Thing b

Cury khadch dfi diing e dich vy
VCB-Mobile B8nking cua Mghn Fang
A ey L

. Khaoin d :‘: I.'I‘:.- ;:\.!-n'-l. - Khi dang trong phién Sl:r : - -

dung tién ich phi tai chinh, MND
7 8 9

nhén vao tab Tai chinh, hé sons

théng sé& hién thj théng bao 0 <

dang ky dich vu thanh céng.
Nhan Tiép tuc. 0

Sau khi nhan Tiép tuc, hé théng sé yéu cau kich hoat dich vu.

WVikel Huwéng dén st dung VCB-Mobile B@nking




Vietcombank

Chung niém tin viing tuong lai

Luwuy:

Néu khach hang tét app (da kich hoat tién ich phi tai chinh), sau dé ra quay dang ky dich vu VCB-Mobile B@nking, hé théng hién thi
thdng bao da dang ky VCB-Mobile B@nking thanh cong, nhan Tiép tuc dén ludng kich hoat nhw mé t& muc Kich hoat VCB-Mobile

B@nking.

Khi dang trong phién sur

dung tién ich phi tai chinh,
nhan tab Tai chinh, hé
théng sé hién thj théng bao
dang ky dich vu thanh céng.
Nhén Tiép tuc.

Thalng B

Ty ket 2 cling by efich wa
WEB-Mobile Blmking cia Ngda ing

Vietcormibank Sdnh clng, vl lKng e
hisn: teich ot e dyng. Cam on Oy khach
8 s dyng dich va

= =
Vietcombank Vietcombank
Cury khish via lbng 366 mid khdu mic Ma xdo nhdn & duge gl ve =5
Hrh Mgl hang d8 cung i ki BEng iy thag CAI20ERGE)
ky 8 ding dieh v
I THip e
3 1 2 3
T tic ABC DEF
4 5 5]
Gl JHL MM
7 8 g
PORE T WXYE
0 &

Sau khi nhan Tiép tuc, hé théng sé yéu cau kich hoat

dich vu.
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Péi thiét bi (ddi thiét bi nhung chua
thuc hién kich hoat lai dich vu tai VCB).

Khach hang A kich hoat dich
vu VCB-Mobile B@nking thanh
cong trén (rng dung cua thiét
bi 1.

Khach hang A ti€p tuc kich
hoat (rng dung trén thiét bj 2;
Ludng kich hoat trén thiét bi
2 trong tu nhu kich hoat tién
ich phi tai chinh.

Huwéng dan str dung VCB-Mobile B@nking

Doi thiét bj (d6i thiét bi méi va da thuc hién kich hoat lai dich vu taj VCB).

Khach hang A kich hoat dich
vu VCB-Mobile B@nking
thanh cong trén (rng dung
cua thiét bi 1 nhung chua
thoat (rng dung va chua hét
phién dang nhéap.

Khach hang yéu cau “Kich
hoat lai dich vu” tai VCB.

Khach hang A tiép tuc kich hoat
dich vu VCB-Mobile B@nking
trén (rng dung cua thiét bj 2.

» Khach hang A kich hoat dich vu
VCB-Mobile B@nking thanh céng trén
thiét bj 2 va sir dung céac chirc nang
ngan hang trén rng dung.

+ Khach hang A trén (rng dung cua thiét
bi 1 nhén dugc théng bao: “Tai khoan da
kich hoat trén thiét bi khac” va nut Bong.
Nhan nat “Déng”, irng dung thoat ra man
hinh kich hoat (man hinh nhap sé dién
thoai). Néu khach hang A tiép tuc thi phai
kich hoat tién ich gia tang.



Vietcombank
Huy dich vu/ Kich hoat lai dich vu/ Khoa/ Mé khoa dich vu/ Cap nhat dang ky

Trurd'ng hop khach hang dang str dung bét ky chirc nang nao trén (rng dung nhung cé thay doi vé trang thai dang ky dich vu:

Néu KH bi khoa dich vu tai quay, sau do tiép tuc sir dung (rng dung thi nhan dugc thédng bao: “Sé dién thoai sir dung dich vu
VCB-Mobile B@nking da bi khéa. Quy khach vui long yéu cau mé lai dich vu tai Quay, Internet Banking hodc TTDVKH 24/7:
1900545413 clia Vietcombank”. Sau khi mé khoa thi KH can kich hoat lai (KH cé thé kich hoat trén thiét bi khac).

Néu KH cép nhat dich vu va chd duyét tai quay (Khoa, hiy, mé lai, kich hoat lai dich vu) sau do tiép tuc sir dung rng dung thi
nhan duoc théng bao: “S6 dién thoai dang chd duyét tai ngan hang. Quy khach vui long lién hé TTDVKH 24/7:1900545413
hodc diém giao dich gan nhét cua VCB dé duoc h tro”.

KH da thurc hién yéu cau kich hoat lai dich vu tai Quay, Internet Banking hoac TTDVKH 24/7, sau d6 tiép tuc sir dung (rng dung
thi nhan duoc théng bao: “Quy khach da duoc cép lai méat khau dich vu VCB-Mobile B@nking tai Vietcombank, vui long thuc
hién kich hoat va d6i mat khau dé tiép tuc str dung” (KH cé thé kich hoat trén thiét bi khac).
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