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Huéng din sir dung VCB-iB@nking

\Iletcombankv

I. PANG NHAP LAN PAU

1. Pang nhap dich wvu VCB - iB@nking tai dia chi:
https://www.vietcombank.com.vn/IBanking/

Nhéap Tén ding nhip do Vietcombank cung cip khi khach hang ding ky dich vu VCB-
iB@nking

Nhap Mat khdu ding nhap 1an ddu duoc giri vao email cua khach hang

A

Nhap Ma kiém tra dugc hién thi bén tay phai 6 “Nhap ma kiém tra”

Uu dai véi 13i suat vay chi to 7.3%/nam p— S

Khach hang ca nhan vay mua nha, xay sba
nha, mua o td, san xuét kinh doanh

Khach hang SMEs vay mua @ to, mé réng VI etcombank
5&n xuat kinh doanh, dau tw mdi, ska chira P
I6m tai san ¢ dinh NGAN HANG TRUC TUYEN
Giam thém 0.2%/n3m cho khach hang nhan VCB - iBenking
/. lueng qua Vietcombank

1234567a00
L L JoX J

’-F2EB1| FoEB | z
Bang nhép

> Quén mét khiu?

> Hudng dan giao dich an todn
%) Hudng dan st dung (c& nhan) Biu phi dich vu > Céu hdi thwéng gip

ais] Hudng dan st dung (td chirc) Biéu khoan sl dung

— Nhén nat “Ping nhap” dé truy cap va sir dung dich vu VCB-iB@nking
Luu yv:
— Néu khong dang nhap dich vu dé kich hoat trong vong 24h tir lic dang ky, mat khau 1an dau

s€ hét hiéu luc

Dé cép lai Tén truy cap/Mat khau lan dau: lién hé cac diém giao dich ciia Vietcombank hoic
g0i 56 1900 54 54 13

Dé cap lai mat khau truy cp, ngoai 2 cach trén, khach hang di kich hoat dich vu (d3 doi
mat khau trudc d6) va dang ky hinh thirc nhan OTP c6 thé nhan nat Quén mat khau ngay

trén man hinh dang nhap VCB-iB@nking.
2. Po6i mat khiu ding nhap:
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Sau khi dang nhap lan dau thanh cong, hé thong s& hién thi man hinh dé khach hang thyc
hién d6i mat khau:

a Théng tin Tai

VAR>Sl o (0]

=| | TRUY CAP NHANH . R
» Danh sach tai khoan pal MAT KHAU

> Chuyén tién trong Vietcombank

2 s Tén truy ca
> Chuyén tidn tdi ngén hang khac uycap 1234567400

% Thanh todn héa don Mt khau hién tai | seseseses
> ME tai khodn tidt kigm Y ETa R (F1TR 11 R ——
Nhap lai Mt Khau | sessssssssens

2= | VCB-IBSNKING CUA TOI

» Thing tin ca nhan

> Cai d3t ngudi hurdng

— Nhéap Mat khau lan dau
— Nhap Mat khau truy cap méi
— Nhap lai Mat khéu truy cap moi
— Nhin nit “Xac nhan” dé hoan tat
3. Cai dat phwong thirc nhan OTP

Sau khi d6i mat khau, khach hang thyc hién ding ky phuong thirc nhan OTP dé ding ky sd
dién thoai str dung dé nhan OTP va cai dat phuong thirc nhan OTP uu tién cho mdi lan khach
hang thuc hién giao dich trén VCB-iB@nking.

— Khéch hang lya chon “Cai dat phuwong thire nhan OTP” trong muc “VCB-iB@nking cua
t6i”

In Théng tin tai khoanitha = &n tidn Thanh toan Tiét kigém trirc

= | VCB-IB@MNKIN ‘LA T . e .
x IR S 2 Trang chil/ WCB-IB@nking cla tdid Cai 93t phong thiee OTR

Thing tin €4 nhan CAl DAT PHUO'NG THC NHAN OTP MAC BINH

Cai dat nha cung cép dich vy

P L - Hinh thirc nhan ma OTP Srnatt OTP
Cai dat nguw i huréng

Cai d&t han mic chuydn tidn hac phurorng thire nhdn OTP méc dinh bang Smart OTP

v

v

v

v

Théa thuan siv dung dich v Ngan hang dién tiv xem chi tiét ==

v

Cai d&t phwong thire nhdn OTR

@i 34 doc, hidu rd, Jong ¥ va cam k&t tudn thi cac didu khoan, Jdigu kign cia N&i dung thoa thuan
B1di mat khiu SFdung dich wu Mgan hang dién tlvwa cac guy dinh dich v cla Ngan hang TMCP MNogoai thuong Viet
Marm wietcombank)

v

> Thoat

=] | TRUY CAP NHANH

— Chon Hinh thirc nhan ma OTP trong s6 cac hinh thirc nhan OTP dé xéc thuc giao dich:
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+  Néu chon hinh thic “Smart OTP”:
e Khach hang dang nhap tng dung Vietcombank Smart OTP (VCB OTP) trén

dién thoai di dong, nhap Ma kiém tra giao dich moi lan thyc hién giao dich

e Man hinh VCB OTP hién thi M4 OTP

+  Néu chon hinh thirc “Qua SMS”: Ngén hang s& giri Ma OTP qua tin nhén cho khéach
hang theo so dién thoai da dang ky nhan OTP
+  Néu chon hinh thirc “Sir dung thé EMV”:
e Khach hang sir dung thiét bi doc th¢ EMV do Vietcombank cung cp cho khach
hang va thé cua Vietcombank, nhap Mi Kiém tra giao dich mdi lan thyc hién
giao dich

e Man hinh thiét bj doc thé s& hién thi M4 OTP
—  Chon nit “X4c nhin” dé hoan tat cai dit.

— Sau khi d6i mat khau thanh cong, khach hang thuc hién dang ky s6 dién thoai nhan OTP
cho cac giao dich thyc hién trén VCB-iB@nking:
4. Piang ky han mirc chuyén khoan
Sau khi dang ky phuong thirc nhan OTP, khach hang thyuc hién lya chon han mirc chuyén
tién t6i da cho cac giao dich chuyén khoan qua VCB-iB@nking (tily theo nhu cau).
—  Chon han mtc chuyén khoan t6i da trong ngay trén VCB-iB@nking
—  Chon hinh thirc nhan ma OTP dé xac thuc giao dich

— Nhan nit “Xac nhan” dé hoan tat

&= | VCB-IBgNKING CLA TOI Trang chil/ YCB-IB@nking clia tdi/ Cai A4t han mic chuyén tien
Thing tin c& nhén CAlI DAT HAN M(*C CHUYEN TIEN

C4i dat nha cung cép dich vu

L ogu Lo Han mikc chuyén khoan 300,000,000 YNE (Ba tram trigu ding) v
Cail 34t nguen hudng

Cai dit han mirc chuyén tidn Hinh thirc nhan ma OTP

SmanoTR A

Cai dit phuwrong thire nhan OTP

Bii mat khiu

Thoat

5. Khai bao théng tin ca nhan (tily theo nhu ciu ciia khach hang)

— Khach hang c6 thé kiém tra va thay ddi thong tin c4 nhan da dang ky voi ngan hang bang
cach lya chon “Théng tin ca nhan” trong muc “VCB-iB@nking cua t6i”, cai dat ngéon
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ngir khach hang mudn st dung trén VCB-iB@nking
— Nhén nit “Luwu théng tin” dé hoan tit

= | VCB-IBENKIN A TOI . g - PR
x @A & @ &) Trang chi/ %CB-IB@E@nking cla tdis Thong tin ca nhan

> Théng tin c& nhan THONG TIN CA NHAN

» Cai dét nhé cung cép dich wu

Tén khachhang = |E THI THUY .

v

Cai dit nguwd herdng

Ngay sinh | 17/10/19

» Cai dat han mirc chuyén tidn
> Cai dit phuwong thire nhdn OTP Chirng minh thw/ hé chiéu | 145185
> Bdi mat khiu Piachi | Fhap dia chi
» Thoat Sé d@ién thoai lién hé
0985036 I +
-j TRUY CAP NHANH Email Lhogwietcombank.com.awn I +
Linhwvwre nghé nghiép Tai chinh, ngan hang, Bao hiém A
» Danh sach tai khodn
s . . . No'i lam viéc Doanh nghiép nha nwée hodce nha nedc ndmedp v
» Chuyén tigén cho nguwdi hudng tai
“ietcombank R
Chircwu Can b wan phang/Chuyén vién v
> Chuyén tién cho nguen hecng tai
ngén hang khac Mikc thu nhap trung binh ndm Mh&p thu nhEp trung binh nam WD
Sé'thich | hép =& thich
CONG CU TiNH TOAN
Ngén ngiv st dung Tiéng viét A

> Chuyén d@di ngoai té

> Tinh I4i tiét kigm

> Tinh lich trd no

II. PANG NHAP, PANG XUAT
1. Dang nhap: Dang nhdp dich vu VCB — iB@nking tai dia chi:
https://www.vietcombank.com.vn/IBanking/

Uu dai véi 1ai suat vay chi to 7.3%/nam

Khach hang ca nhan vay mua nha, xay sta
nha, mua & td, san xuét kinh doanh

Khach hang SMEs vay mua 8 td, m& rong Vletcombank
san ®xuit kinh doanh, dau tw mdi, sta chiva gty i e
16N tai san cé dinh NGAN HANG TRUC TUYEN
Giam thém 0.2%/n3m cho khach hang nhan VCB - iB@nking
lwong qua Vietcombank

1234567a00
L el

F2EB1| - o>FB. I z

> Quén mat khiu?

> Hwéng dén giao dich an toan

> Cau hdi thwérng gap
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— Nhap Tén ding nhip do Vietcombank cung cap khi khach hang ding ky dich vu VCB-
iB@nking

— Nhap Mat khiu ding nhap

— Nhap M3 kiém tra dugc hién thi bén tay phai 6 “Nhap ma kiém tra”

— Nhéan nat “Ping nhap” dé truy cp va sir dung dich vu VCB-iB@nking
2. Ping xuit:

_ Chon nit “Thoat” tai muc VCB-IB@NKING CUA TOI hodc nhén biéu twong & bén
dudi menu ngang phia trén.

[ang B 1

l LS AL i) Vietcombank kinh chae Quy khach LE THI THUY

Ltanh sach tan khoan

W

THONG TIN TAI KHOAN

» Chuydn lidn chu nge i huZng Lai N L .
wietcormbank Tien guri thanh toan
? Pt i 10
S bl 18 hnAn 0o11o02136° WD Hurn chi il >
HHETHNTE Wil NEm chiTAr >

W

huyén tidgn cho new i hudne tai
ngAn hang khan L L
Tian guri tist kKidm

50 181 Khaan 1 aal TI&n Xem chi Tiet
00140001708 WhID Hurn chi lidl >

3= | VCB-IBENKING CLIA TGOl
T AT £ S WY MR rth|1|ét 3
# Thing tin cd nhin 00140001708 WhID surn chi lidl >
> ZA A8t nhd mng r:r-:m ik v T & Fe Wil 0 WER chinAT 3

o0zan A3t ngurce hrceng

GIAO DICH GAN NHAT

>oCan A4 han g uhuyém Lidn

. . F000902015 00110021 2£ - 610,000 WhID
> Dai mat khau
F0M020°1 & 0110021 2€ + 5,400,148 RO
> Ihosl
9092015 00110021 2€ - 100,000 WhID

I1l. CAIPAT VCB-IB@NKING CUA TOI
Khach hang c6 thé cai dat dich vu theo nhu cdu, sé thich ¢4 nhéan gitip cac giao dich trén
VCB-iB@nking dugc thuin tién, nhanh chong hon

1. Cai dit nha cung cip dich vu:

— Khéch hang lya chon “Cai dit nha cung cap dich vu” trong muc “VCB-iB@nking ciia
t6i” dé chi hién thi cac nha cung cip dich vu khach hang c6 nhu ciu thanh toan hoa don,

Théng tin chi tiét liéen hé Trung tam dich vu Khdch hang 24/7: 1900 54 54 13 6



Huéng din sir dung VCB-iB@nking Vletcombankv

dich vu tai chinh khi giao dich.
—  (Cai dit mic dinh cua VCB-iB@nking 1 hién thi tit ca cac nha cung cp dich vu hop tac véi
Vietcombank.

.n Théng tin tai khoanithé

= | VCB-IBENKING CUA TOI , U .
£ Be Trang chil/ %CB-IB@nking cla tdi/ Cai dat Nha cung cap dich vy
» Thing tin c& nhan CAl DAT NHA CUNG CAP DICH VU
‘) Cai d4t nha cung cép dich vy ‘
. .
BN HCM - Thanh todn tign dign (¥
» C&i g4t han mirc chuyén tién ) . TS . . =
Héa don tien dién E%I Mign Bac - Thanh toan hoa don ]
> Cai dit phuong thirc nhan OTP EM Mi&n Trung - Thanh todn tign dién "
5 B mat khiu AirAsia —Thanh toan we may hay ¥
Burirng satYiét Marm - Thanh todn vé tau "
» Thoat . . - -
Ve tau, may bay Jetstar Airlines ¥
Wietjet Air— Thanh toan vé may bay (#)
=] | TRUY CAP NHANH Vietnam Airlines @
Mohifone - Thanh toan cuwdc dign thoai di dong Id
> Danh séch tai khodn Cude dién thoai di ddng ira Viettel - Thanh toan cure dién thoai di dong @
> Chuyén tién cho nguen huieng tai vinaphone - Thanh todn cuwde dign thoai di Jong ]
ietcombank . s ) ) -
etcomban 55T - Thanh toan cwdc dign thoai ch dinh ¥
. .
> Chuyén tin cho nguén huéng tai gﬁgnced'en thoai cd dinhiHome wiettel - Thanh todn cuwdc Homephane 7]
ngén hang khac .
WIHPT - HC W ¥
FPT ADSL (Mién BAc) 73]
CONG CU TINH TOAN FPT ADSL (Mign MNam) 2]
Cudcinternet
SET - Thanh toan curdc ADSL Id
> Chuyén 68i ngoai 18 Viettel - Thanh tadn cude ADSL @

£ R .2 | 21 s A, o s \ £ .
— Nhap chudt vao biéu tugng - dé bo chon tat ca cac nha cung cap dich vu

]

— Nhép chudt vao biéu twong ¥ dé chon cac nha cung cip dich vu khach hang c¢6 nhu cau

thanh toan
— Nhén nat “Luwu théng tin” tai cudi man hinh dé luu thoéng tin cai dit.

2. Cai dat ngwoi hwéng:

— Khéch hang lya chon “Cai dit nguoi huéng” trong muc “VCB-iB@nking ciia t8i” dé luu
thong tin ngudi hudng khach hang thudong thyc hién giao dich chuyén khoan. Khi thyc hién
giao dich, khach hang c6 thé Iya chon hodc tim kiém céc khach hang da luu thong tin dé hé

théng tu dong hién thi s6 tai khoan, tén nguoi hudng.
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= | VCB-IBBNKING CUA TOI , T . o
& i SEEATS Trang chll/ YCB-IB@nking cla tdi/ Cai dat danh sach nguei hudng

» Théing tin ¢4 nhdn CAlI DAT DANH SACH NGU'O'l HUONG

» Cai dat nha cung cép dich vu

> Cai dat nguwai hudng

Mhdp i khoa: | Tiy khia tim kigm Tén nogwin hudng ¥ Tao mdi

» Cai d&t han muc chuyén tién

o o Tén ngudi Tén goi L o Hién o5

» Cai d&t phwong thirc nhin OTF hwong nho So tai khoan Ngan hang thi —
> Bii mat khdu Nguyen Van A Test Ti1at624 e 0 © [“ed
> Thodt DAUTHI KM NAung 3L ggq100087: vietombank @ 2[e]D
WU HONG Wan QLB 0011002146 Yietcambank (@] Ze(]

=] | TRUY CAP NHANH LU SO Chongyeu 001100038 .  Vietombank @ 290
: i ra- 1N

3 Danh s4ch tii khodn DAD LAN Huong yeu 001100349 Wietcombrank @ _
M| 4 Trang 1 f1 »| ¥ KEt qua trén 1 trang: 10 ¥ / Tdngs6: 5

5 Chuyén tién cho nguwen hueémg tai
Yietcambank

— Nhap “Tir khéa tim kiém” va tiéu chi tim kiém (tén nguoi hudng, tén goi nhd, s tai
khoan) d€ tim kiém nguoi hudng can tim thong tin.

— Nhép chudt vao biéu tuong #" 48 chinh sira thong tin nguoi hudng da Iuu trude do

— Nhép chudt vao biéu tuong 9 dé xoa thong tin nguoi huong da luu

— Chon nat “Tao méi” dé bd sung thong tin ngudi huong vao danh sach (gdm ngan hang, sb
tai khoan, ho tén, tén goi nhé (tén nguodi hudng luu theo so thich, nhu cau cua khach hang
dé d& dang cho viéc tim kiém). Sau khi nhap thong tin, chon “Cép nhat” dé luu thong tin
nguoi hudng.

Thém midi ngudi hudmg ?

Mgan hang

VWietcombank A
50 t_é.i e Mhap s0 tai khodan ngudi hadng
nguti  hudmng™
Tén ngudd Mhdp tén Ngudi edmng
nurcmg ™
T G2 e Mhap tén goi nihd
Hidn thi =]

Théng tin chi tiét liéen hé Trung tam dich vu Khdch hang 24/7: 1900 54 54 13 8



Huéng din sir dung VCB-iB@nking

IV. CHUYEN TIEN
VIETCOMBANK

1. Chuyén tién ngay

TRONG

HE

Vletcombankv

THONG

Buéc 1: Chon “Chuyén tién cho ngwoi hwéng tai Vietcombank” trong muc Chuyén tién
trén thanh menu ngang hodc Chon “Chuyén tién cho ngudi hwéng tai Vietcombank” tai

muc Truy cdp nhanh

Thanh toan

Thing tin Ta and C 2 tign

TiEt Kiém truc t

huyén tign trong Yietcormbank

Chuyn tign tdi ngan hang khac

Chuygn tign tiy thign
Danh sach tai khodn

Chuyn tign trong Yietcormbage

ChuyEn tign téi ngdn hang khac

THONG TIN TAI KHOAN

Tién g thanh toan

Thanh toan hia don
0011234567850

M tai khodn tigt kidm
0011234567851

E Tién vay

ank kinh chao Quy khach NGO CONG KHANH

WD

WD

¥em chi tigt

Wem chi tidt

Thing tin cd nhan
0018234567801

Cai dat noudri hudng
001823456 7800
C& A4t han miee chuydn tign

Ca& ditnha cung cép dich vy GlAO DICH GAN NHAT

Cai d4t phuong thike nhan OTP

Bii mat khau

150202017

Thoat 14024200 7
14022017

oo 12022017
110202017

Chuyén d8i ngoai té

Tinh 14i tiét kigm

Budrc 2: Tao Iénh chuyén tién:

—  Muc Hinh thirc chuyén: Chon Chuyén tién ngay.

WD

WD

0011234567330

0011234567330

0011234567330

0011234567890

0011234567320

®em chi tigt

®em chi tidt

+ 4,423,000 %RD

- 503,300 %MD

- 100,000 %MD

- 503,300 %MD

- 8,800 %MD

—  Muc Théng tin ngudi chuyén: Chon tai khoan ngudn trong danh sach tai khoan thanh
todn cua khach hang. Hé théng tu dong hién thi s6 du c6 thé st dung cua tai khoan duogc
chon dé khach hang kiém tra sb du trude khi thyc hién giao dich.

—  Muc thong tin ngudi hudéng:

+ Truong hop Quy khach da cai dat nguoi hudng trong danh sach: Quy khach lya

chon Tim kiém nguoi huong da luu b.':ing cach nhap tén hodc tén goi nhd hodc s tai

Théng tin chi tiét lién h¢ Trung tam dich vu Khéch hang 24/7: 1900 54 54 13



Huéng din sir dung VCB-iB@nking

khoan.

thcombank@

+ Trudng hop Quy khach chuyén tién dén ngudi hudng méi: Nhap sb tai khoan ngudi

huong va chon “Luu théng tin ngudi hwéng” néu mudn luu thong tin ngudi hudng

cho cac giao dich lan sau

—  Muc Théng tin giao dich: Nhép s tién can chuyén Nhap Noi dung chuyén tién. Lua

chon ngudi chiu phi chuyén tién: do ngudi chuyén hay ngudi huong tra.

— Nhén nat Xac nhén dé tiép tuc giao dich

Danh sach tai khoan
ChuyEn tign trong Vietcormbank
ChuyEn tign téi ngén hang khac
Thanh toan hda don

M tai khodn tidt kigm

Théng tin c& nhan

Zai dat nguwiri hwéng

CAl 5t han more chuy&n tign
A 35t nha cung cdp dich vy
ai dat phwong thde nhan OTR
Bdi mat khiu

Thoat

Chuyén 80 nooai té
Tinh I1Ei tigt kigm

Tinh lich tréd nge

Trang chi/ Chuyén tigns Chuyén tién cho nguéi hudng tai Wietcombank

CHUYEN TIEN CHO NGO HUWONG TAl VIETCOMBANK

HINH THIFC CHUYEN

Hinh thirc chuyén

THONG TIN NGLFI CHUYEN

Tai Khoan ngudn

S46 dw kKha dung

THONG TIN NGLFOI HIFONG

Tim kiém
S tai khodn
Tén ngwdi hwdng

Luwu thdng tin ngwdéi hwéng

THONG TIN GIAO DICH

Sd tign chuywén
HMdi dung chuyén tién

Phi chuyé&n tidén

Ghi chii

ChuyEn tign noay

0011234567890

21,191,114 whHD

0011098765432

RIGLVERN TRUDMG 2RH

100,000

chuyen tien ngay

Mo chuy®n tra

Budc 3: Xac thuc giao dich

— Khach hang kiém tra lai thong tin giao dich va Iya chon “Hinh thirc nhin mia OTP”

—  Néu chon hinh thtc “Smart OTP”:

+ Khach hang chon ntt “Xac nhan”, man hinh hién thi Ma kiém tra giao dich (6 ky
tu) Khach hang dang nhap tng dung VCB OTP trén dién thoai di dong, nhap Ma

kiém tra giao dich néu trén dé xac thuc giao dich

Théng tin chi tiét lién hé Trung tim dich vu Khéch hing 24/7: 1900 54 54 13
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Huéng din sir dung VCB-iB@nking Vletcombankv

+ Man hinh Smart OTP hién thi M4 OTP
— Néu chon hinh thirc “Qua SMS™:

+ Khach hang chon niit “Xéac nhan”, man hinh hién thi Ma kiém tra giao dich (6 ky

tir) Khach hang nhap M3 kiém tra giao dich trén man hinh dé xac thuc giao dich

+ Ngan hang gi M3 OTP qua tin nhin cho khach hang theo sb dién thoai d3 ding ky
nhan OTP

— Khéch hang chon nat “Xac nhan” dé xac nhan thong tin giao dich

- = 5 = A
Trang chid/ Chuyén tien/ Chuyén tign cho ngudi heéeng tai Wietcombank

Dianh sach tai khoan CHUYEN TIEN CHO NGUO1 HIFONG TAI VIETCOMBANK

Chuyén tign t Wiet hank - .
Hven tiEn rong visteomban THOMG TIN NGLFO'T CHUYEN

Chuy@n tign téi ngan hang khac
Tai khodn ngudn 0011234567890
Thanh toan hda dan . N
So dw kha dung 21,191,114 %rD
M 31 khodn tiét kigm
THONG TIN NGLF(FI HIFO'NG

E S téi khodn 0011098765432

- " - = Tén ngwdi hwéng  MGUYEM TRUOMG AMH
Thing tin ca nhan

Cai JAt nguri hudng THOMNG TIN GIAD DICH

CEi A4t han mie chuydn tidn
Sétién 100,000 RO

Cai 33t nha cung cép dich vy S tign bang chii WM&t tram noan Jbng
. PR .
Cai 34t phueng thire nhan OTP H&i dung chuyen tien  chuyen tien noay
Phi chuyén tién  MNoudi chuyén trd
Bdi mat khdu Py o
So tién phi 3,300 wrD

Thoat Hinh thire nhan ma TP

S dién thoai nhian ma OTF  094***110
Mé kiém t Y02 -2
4 kiemn tra B> 9 7 -

Hhip mi kiém tra

Chuvén dai ngoai té
Tinh & tiét kigm

Tinh lich tra no

Budc 4: Xac nhan thanh toan

— Khéch hang nhap Ma OTP (nhan qua dién thoai theo tin nhén hodc trén ung dung VCB
OTP)

—  Chon nut “Xéac nhan” dé hoan tat giao dich

Théng tin chi tiét lién hé Trung tim dich vu Khéch hing 24/7: 1900 54 54 13 11



Huéng din sir dung VCB-iB@nking Vletcombankv

Danh sach tai khoan CHUYEN TIEN CHO NGU'd| HWONG TAl VIETCOMBANK

ChuyEn tign trong vietcormbank

THONG TIN NG| CHUYEN
Chuyen tign téi nodn hang khac

Tai khoan nguan 0011234567890
Thanh toan haa don . .

S0 dw khadung 21,131,114 WRND
M tai khodn tigt kigm
THONG TIN NGLFO' HIFONG

5§ tai khoan 0011098765432

PO Tén ngwdi hweng  NEUYEN TRUONG ARH
Thing tin ca nhan

Cai F4t nowiri hudng THONG TIN GIAO DICH
C:&i 34t han mie chuyén tién
S6 tién 100,000 YD
CAi 3t nha cung eap dich v S8 tidn bang chii Mt tram ngén ddng
. PR )
&l @4t phurong thive nhan OTP Hoi dung chuyeén tien  chuyen tien ngay
Phi chuyén tién  Nouwii chuyen trd
Bdi mat khiu s
So tien phi 3300 %MD
Thoat S0 Iénh giao dich  1502170506360001
54 dién thoai nhan méd OTP 024510

M3 giao dich (OTP) d4 dwoe givi dén dién thoai eda quy khach!
ao

MEOTP | ahcot 234ed|
Chuyén d0i ngoai t& t J

Tinh 14i tiét kigm

2. Chuyén tién twong lai/ Chuyén tién dinh ky

- Chuyén tién twong lai: 12 dich vu chuyén tién cho ngudi hudng tai Vietcombank, cho
phép khach hang 1ap Iénh giao dich v&i ngay thanh todn 1a mot ngay xéac dinh trong
tuong lai.

- Chuyén tién dinh ky: 13 dich vu chuyén tién cho ngudi hudng tai Vietcombank, cho
phép khach hang lap 1énh giao dich véi ngay thanh toan theo mot chu ky nhat dinh
(ngay/tuan/ thang)

- Cac buédc thue hién giao dich nhu sau:

Budc 1; Chon “Chuyén tién cho ngwdi huong tai Vietcombank” trong muc Chuyén

tien trén thanh menu ngang hodic Chon “Chuyén tién cho ngudi hwéng tai

Vietcombank” tai muc Truy cap nhanh

Théng tin chi tiét lién h¢ Trung tam dich vu Khéch hang 24/7: 1900 54 54 13 12
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- Thong tin Tai kho&and Thé = &n tign Thanh toan Ti&t KIEm trirc tuyéEn Tign ich gia tang H& tro giao dich

R - Bl THOAT ( @
huyvEn tign trong Wietcombanks

Chuy&n tign téi ngdn hang khac
[ = B am .o a
Chuyen tign tir thign ank kinh chao Quy khach NGO COMG HHAMH

Dranh sach tai khoan

Chuyan tign trong Yietcombarks . B
Tién gl thanh toan
Chuyé&n tign téi ngéan hang khac
T T T

Thanh toan hda don B
0011234567820 WD Fem chi tigt

THONG TIN TAl KHOAN

WIS tai khodn tHiét kigm .
0011234567891 A=) Hem chi tiet

E Tién vay
56 tat khodn Hem chi ‘ié‘

Thiéng tin ca nhan .
DOD1EZ234567891 D Hem chi tiet

Al da3t ngueiri heden N
4 “ 0018234567820 D Hem chi tigt

Cai g4t han mirc choyén tign

Cai dat nha cung cap dich vy ElES) = GAN NHAT

Bai mat khau 15M220 7 0011234567890 + 4,425 000 RO
Thoat 1402200 7 0011234567890 - 503,300 WhD
102201 T 0011234567590 - 100,000 *ME

1)
SR 1200272017 0011234567890 - 503,300 WrD
Chuy&n d8i ngoai té 11020201 7 0011234567890 8,800 WHD

Tinh 1 tiét kigm

Budrc 2: Tao Iénh chuyén tién:

— Muc Hinh thirc chuyén: Chon Chuyén tién ngay twong lai/ Chuyén tién dinh ky

— Muc Thong tin nguoi chuyén: Chon tai khoan r}guén trong danh sach tai khoan thanh
toan cﬁ;l khéch hang. Hé théng’ tu dong hién thi so du co6 thé s dung cua tai khoan dugc
chon dé khach hang ki€ém tra s6 du trude khi thuc hién giao dich.

—  Muc thong tin ngudi hudéng:

+  Truong hgp Quy khach da cai dat nguoi hudng trong danh sach: Quy khach lua
chon Tim kiém nguoi hudng da luu béng cach nhap tén hodc tén goi nhd hodc sb
tai khoan.

+  Truong hop Quy khach chuyén tién dén ngudi huong méi: Nhap sd tai khoan
nguoi huong va chon “Luu théng tin ngwdi hwéng” néu mudn luu thong tin
ngudi huong cho cac giao dich 1an sau

% Doi véi giao dich Chuyén tién ngay twong lai:
—  Muc Théng tin giao dich:

+  Lua chon Ngay hiéu lwc cta giao dich chuyén tién.

+  Nhap Sé tién chuyén: 1a sb tién Qui khach can chuyén di trong ngdy tuong lai di
chon & trén.

+  Nhap Noi dung chuyén tién: ghi cha vé giao dich dé tra ciru, ddi chiéu vé sau

+  Muc Phi chuyén tién: tuy thudgc nhu cau, Qui khach lgya chon nguoi chiu phi chuyén
tién 12 Nguoi chuyén tra hay Nguoi huong tra.

+  Nhian nt Xac nhan dé tiép tuc giao dich

Théng tin chi tiét lién hé Trung tim dich vu Khéch hing 24/7: 1900 54 54 13 13
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Dranh sach tai khodn

Thoat

Chuyén dai ngoai té

Chuyén tign trong Wietcombank
Chuyén tign téi ngan hang khac
Thanh toan hda don

ME tai khodn tidt kigm

Théng tin ca nhan

Cai dat nouii hudng

C:ai dat han mide chuyén tign
Cai 4t nhd cung cdp dich wg
Cai dat phwrong thikc nhan OTR

Bdi mat khau

Tinh |&i tiét kigm

Tinh lich trd noe

Trang chi/ Chuydn tidn/ Chuyén tidn cho nguwe hwéng tai Vietcombank

CHUYEN TIEN NGAY TWWONG LAl

HiNH TH¥C CHUYEN

Hinh thivc ch

en Chuy&n tign noay tuong lai
THONG TIN NG CHUYEN

Tai khoan ngudn 0011234567850 v

S8 dw khd dung 25,616,114 YND

THONG TIN HGUTFI HFOHG

Tim kiém -1
0011038765432

Sd tai khoan

Tén ngwod hwdng | pGUYERN TRUONS &RH

THONG TIN GIAO DICH

Hgdy higu(we | qzm22017

S6 tién chuyén | 100,000 WD -

Héi dung chuyén tién chuyen tien ngay tuong lai

Phi chuyén tién Mo chuyén tra A

Ghi chil

% Déi véi giao dich Chuyén tién dinh ky:

—  Muc Chu Ky chuyén:

_|_

_|_

+

Tan suit chuyén: Nhap s6 lan giao dich dugc thyc hién theo chu ky:

Ngay/tudn/thang;

Ngay bt ddu: Ngay hiéu luc cua giao dich chuyén tién dinh ky dau tién.

Ngay két thiic: Ngay hiéu lyc ciia giao dich chuyén tién dinh ky cudi cliing

Muc Thong tin giao dich:

_|_

+

Nhap S6 tién chuyén.

Nhap Noi dung chuyén tién

Phi chuyén tién: Lwa chon ngudi chiu phi chuyén tién 1a do Nguoi chuyén tra hay

Nguoi hudng tra.

Nhén ntt Xac nhéan dé tiép tuc giao dich

Théng tin chi tiét lién hé Trung tim dich vu Khéch hing 24/7: 1900 54 54 13
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» Danh sach taikhain
> Chuvéntién trong Wietcombank
% Chuyn tign téi ngdn hing khic
» Thanh todn héa don

» MF tai khodn tiftkiém

lE VEB-IB@NKING CLIA TOI

» Thingtin ¢a nhin

L

Cai dit ngwii hwdng

L

Cai dt han mive chuydn tidn

L

Cai dit nha cung cdp dich wu

"

Cai dit phweng thive nhin OTF

Edi matkhiu

L

» Thoat

l CONG CL TINH TOAN

v Chuyén 380 ngoai té
» Tinh I15i tiftkigm

» Tinh lich trd ne

Trang chil § Chuyén tign/ Chuyen tign cho nouwid heedng tai vistcombank

CHUYEH TIEH BINH K¥

HiHH THI'C CHUYEH

Hinh thire chuyén

THOHG TIH HGLM CHUYEH

Tai khodn ngudn

36 dw khi dung

THONG TIM HGLOM HUOHG

Tirn kidm
56 t3i khodn

Tém ngudd hurdng

CHU K¥ CHUYEH

Tan sudt chuyé

Chuyén tién dinh ky

0011234567820

25,616,114 WD

Hhdp tén, tén g nhi hode =6 t3i khodn J3 lvu -

OOLIOGETES422

NGUYEN TRUOMNG ANH

Thang

Hozw bt cTﬁu
Mgy két thik -

THONG TIN GIAO DICH

54 tidn chuyén

Hii dung chuyén tién

Phi chuwdn tidn

Ghi chi

Budc 3: Xac thuce giao dich

100,000

chuyen tien dink ky

Mgui chuyén trd

— Khéch hang kiém tra lai thong tin giao dich va Iya chon “Hinh thirc nhan ma OTP”

—  Néu chon hinh thac “Smart OTP”:

Théng tin chi tiét liéen hé Trung tam dich vu Khdch hang 24/7: 1900 54 54 13
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Huéng din sir dung VCB-iB@nking

thcombank@

+  Khach hang chon nut “Xéc nhén”, man hinh hién thi M4 kiém tra giao dich (6 ky
tu) Khach hang dang nhap g dung VCB OTP trén dién thoai di dong, nhap Ma
kiém tra giao dich néu trén dé xéc thuc giao dich

+  Man hinh VCB OTP hién thi Ma OTP

— Néu chon hinh thirc “Qua SMS™:

+  Khéach hang chon nit “Xac nhan”, man hinh hién thi Ma kiém tra giao dich (6 ky
tir) Khach hang nhap M3 kiém tra giao dich trén man hinh dé x4c thuc giao dich

+ Ngan hang giri M4 OTP qua tin nhdn cho khach hang theo s6 dién thoai dd ding

ky nhan OTP

— Khach hang chon nut “Xac nhan” dé xé4c nhan thong tin giao dich

Danh sach tai khoan
Chuyén tign trong Wietcormbank
Chuydn tign tdi ngéan hang khac
Thanh todn hda don

M tai khodn tiét kigm

Thing tin ca nhan

ai dat nguwiri hwdrng

Cai d4t han moe chuyén tién
CAl &t nhd cung cdp dich vy
&1 Fat phwong thiore nhan OTR
©ai mat khau

Thoat

Chuyén d6i ngoai 18
Tinh & tigt kigm

Tinh lich tra noe

Trang chidé Chuyén tidn/ Chuyén tidn cho nguwdi hedng tai Wietcombank

CHUYEN TIEN CHO NGO HUWO'NG TAl VIETCOMBANK

THONG TIM NG CHUYEN

Tai khoan ngudn

54 dw kha dung
THONG TIM NGLFYI HIFO'NG

Sd tai khoan

Tén ngwéi hudng
THONG TIN GIAO DICH

Hgay higu lwc
Sd tign

S tign bing chiis

Hdi dung chuyén tién

Phi chuyén tign

Sd tién phi

Hinh thire nhan ma OTP

Sd dién thoai nhan ma oTP
& kiém tra

Hhap md kiém tra

0011234567850

25,616,114 WhD

0011098765432

RIGLNERN TRUOMG ARH

180282017
100,000 %D
RAGE trEm ng&An TN
chuyen tien nogay tuong lai
Mot chuyEn trd
3,300 WD

CiuE ShS -
094110

02F3 cE

Budc 4: Xac nhan thanh toan

— Khéch hang nhap Ma OTP (nhan qua dién thoai theo tin nhén hodc trén ung dung VCB

OTP)

— Chon niit “Xéc nhan” dé hoan tat giao dich

Théng tin chi tiét lién hé Trung tim dich vu Khéch hing 24/7: 1900 54 54 13
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Huéng din sir dung VCB-iB@nking \Iletcombankv

- CAP g . - .
j UL S8 IR Trang chd/ Chuyén tién/ Chuyén tién cho nguéi hwdng tai Wietcombank

» Danh sach tai khoan CHUYEN TIEN CHO NGO HWO'NG TAI VIETCOMBANK

> Chuwén tign trong Vietcormbank

THONG TIN NG CHUYEN

> Chuyén tién tdi ngdn hang khac
Tai khodn ngudn 0011232456 7890
» Thanhtoan hda don . .
Sd dw kha dung 25,615,114 wrD
> M tai khiodn tigt kigm
THONG TIN NGO HFONG
&: RIS EUr T S tal khodn 0011098765432

Tén ngwdi hwéng MGEUVEN TRUCRHSE ARH

W

Thing tin cd nhan

v

Cai dat ngudi hurdng THONG TIN GIAOQ DICH

v

CEi g4t han moc chuyén tign
Hgay higu lwe 150252017

v

Gai @3t nha cung cép dich v S4tidn 100,000 VD

Py 2 o PR P,
Cai dat phwong thive nhan OTF So tieén bang chid MGt tr&m ngan dong

W

Hdi dung chuyén tién  chuyen tien ngsy tuong lai

v

Bidi rmat khio B - - .
Phi chuyén tién Mool chiuyen tra

v

Thoat Sd tién phi 3,300 WhD

S4 1énh giao dich 15021701 56121002

" " &4 dién thoai nhin md OTP  094%110
H) | cOnG cu TiNH TOAM
i giao dich (OTP) d3 dwoe givi dén dién thoai cta quy khach!

= . s
> Thuyén déi ngoai té Ma OTP q;abcd‘l 25400 )}

> Tinh 1Ei tiét kigm

> Tink lick trd noe

Luu y:
— KH c6 thé huy Iénh truéc 7h30 sang ngay hiéu luc cua giao dich chuyén
tien tai Menu “Ho tro giao dich/Trang thai Iénh chuyeén tién 7,

— Giao dich da ldp thanh céng khéng dwoc phép diéu chinh, chinh sia.
Thay vao do, Qui khdach thuc hién Huy Iénh va thuc hién lai Iénh méi cho
dung \
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Huéng din sir dung VCB-iB@nking Vletcombankv

V. CHUYEN TIEN NGOAI HE THONG
VIETCOMBANK/ CHUYEN TIEN QUA THE

Budc 1: Chon “Chuyén tién cho ngudi hwéng tai ngan hang khac” trong myc Chuyén
tién trén menu ngang hoic Chon “Chuyén tién cho ngudi hwéng tai ngin hang khic” tai
muc Truy cap nhanh

Théng tin Tai khoén! Thé ( &n Thanh toan Tiét kidm truec tuyé Tién ich

N Sk EEHO

Chuyén tién trong Yietcombank

Chuyén tidn téi ngan hang kha

Chuyén tién tir thign gLt huedng tai ngan hang khac

Danh sach tai khoan CHUYEN TIEN CHO NGU'QI HUWO'NG TAI NGAN HANG KHAC

Chuyén tién trong Yietcombank

Chuyén tign ti ngan hang khac

Thanh todn hia don Hinh thivc chuyén Chuydn tign qua tai khodn v

HINH THU’C CHUYEN

M tai khodn tidt kigm

Théng tin ca nhan

THONG TIN NGU'O' CHUYEN

Tai khoan ngudn 0011234567330 v

Sodwkhadung 24,364,481 YND
Cai dat ngwdi hudng

Cai d4t han mirc chuyén tién . N .
THONG TIN NGL'OI HFONG

Bwoc 2: Tao 1€nh chuyén tién

— Luya chon “Hinh thitc chuyén tién” : Chuyén tién thong thuong (chuyén tién bang s tai

khoan) hodc Chuyén tién qua thé (chuyén tién bang sd thé)

— Muc Théng tin nguoi chuyén: Chon tai khoan ngudn/sb thé trong danh sach tai khoan
thanh toan/thé ctia khach hang. Hé thong tu dong hién thi s6 du c6 thé str dung cua tai

khoan duoc chon dé khach hang kiém tra s6 du trude khi thue hién giao dich.
—  Muc thdng tin nguwoi hwéng — véi hinh thitc Chuyén tién théng thuong:

+ Nhép s tai khoan nguoi huong hoic Tim Kiém nguoi huong theo tén/tén goi
nhd/sé tai khoan do khach hang da luu trong muc Cai dit ngwoi hwéng hoic luu
khi thyc hién giao dich truéc d6. Hé thdng tw dong hién thi tén ngudi huong dé
khach hang kiém tra.

+  Truong hop khach hang Tim kiém trong muc Tim kiém, hé théng s€ tu dong hién
thi thong tin s6 tai khoan va tén ngudi huong dé khach hang kiém tra trudc khi Iya
chon.

Théng tin chi tiét lién hé Trung tim dich vu Khéch hing 24/7: 1900 54 54 13 18
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+  Chon “Luwu thdng tin nguoi hwéng” néu khach hang mudn luu thong tin nguoi

hudng cho cac giao dich 1an sau. Khi d6, khach hang c6 thé nhdp tén goi nhé cua

nguoi huong dé dé tim kiém cho cac giao dich sau.

HINH THO'C CHUYEN

THOMG TIN NGUO1l CHUYER

THOMNG TIH NGUOI HUPONG

THOMNG TiIN GIAO DICH

Hinh tha'c chuysn Chuwdn tién théng thudng hd
TIi Khodn ngudn CO1100212€ hd
S5 du kh3 dung 1.583.811.947 W NOD
Tirn ks r P ars F = 3n ~
S& 131 Kho3an hweng rd = t
Term mgwds huwdna 3 ¥ r
Lozl ngsa hang Chon o3ai ngan hang b4
NgsSn hanga hudéng Chnon MNg3n hang hudng b
TinhThinh phd Chon Tinh/Thanh phé ¥
Cha nhanh Chon Thi nhanh g
Luw théng tim mguerds e seng
SE tiEm chuyeEn r ti ! D -
1S Sung chuyan tisan r 2 = ti
=
Phi chusan tidn rgudri chuyan 1S =
Ghi chd
| |

—  Muc théng tin ngwoi hwong — véi hinh thirc Chuyén tién nhanh qua thé: Nhap so thé

chuyén den. Trdé chudt vao bicu tugng “ ben canh 0 sO thé chuyén dén dé xem danh

sach cac ngan hang chip nhan chuyén tién qua thé.

Théng tin chi tiét liéen hé Trung tam dich vu Khdch hang 24/7: 1900 54 54 13
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Huéng din sir dung VCB-iB@nking Vletcombankv

CHUYEN TIEN QUA THE

HiNH THFC CHUYEN

Hinh thive chuyén | ChuyEn tidn nhanh qus the v

THONG TIN NGOl CHUYEMN

So thé chuyén tién di GEESES.. 014 r

Tai khodn nguén 0011234567890 v

S6 dw kha dung  1,553,511,947 WD

THONG TIN NGl HIPO'NG

56 thé chuyén tién dén | 97011901100007 44633 o

THONG TIN GIAO DICH

Sa tién chuyén khodn | 100,000 WD v

Héi dung t:hu_\.rén tién Chuyen tien

Phi chuyén tién RloLrd chuydn trd r

#ac nhan

— Muc Théng tin giao dich:

+  Nhap s6 tién can chuyén.
+  Nhép Noi dung chuyén tién.
+  Lua chon ngudi chiu phi chuyén tién: do ngudi chuyén hay nguoi hudng tra.

— Nhén nat Xac nhén dé tiép tuc giao dich

Budc 3: Xac thuc giao dich
— Khach hang kiém tra thong tin giao dich va lga chon “Hinh thirc nhan ma OTP”
— Néu chon hinh thirc “Smart OTP”:
+  Khéch hang chon nut “Xac nhan”, man hinh hién thi M4 kiém tra giao dich (6 ky
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tu) Khach hang dang nhap ung dung VCB OTP trén dién thoai di dong, nhap Ma
kiém tra giao dich néu trén dé xac thuc giao dich

+  Man hinh VCB OTP hién thi M& OTP

CHUYEN TIEN CHO NGU'®'I HUWO'NG TAI NGAN HANG KHAC

THONG TIN NGOl CHUYEN

Tai khodn nguan aoiqo0212

S6 dw khi dung  1,583,511,947 WD

THONG TIN NGOl HPO'NG

So tai khoan hwéng  711a1624
Tén ngwdi hwong  Mouyen Yan &

Hgan hang hwéng  WH TRCP DAl TU & PT-Ch] CHAL Do

THONG TIN GIAO DICH

56 tién chuyén 100,000 WHD
So tién bang chii W&t trém nogdn ding
H&i dung chuyén tién  Chuyen tien
Phi chuyén tién  Moudi chuyEn trd

Sd tién phi 11,000 wrD

Hinh thire nhéan ma o0TP SmartoTE v

Cluay lai *ac nhan ‘

— Néu chon hinh thirc “Qua SMS™:

+  Khach hang chon nit “Xac nhan”, man hinh hién thi M kiém tra giao dich (6 ky
tw)

+  Khéch hang nhap Ma kiém tra giao dich dé xac thuc giao dich
+ Ngan hang gri MA OTP qua tin nhin t6i khach hang theo sb dién thoai ding ky
nhin OTP

—  Khach hang chon nit “X4c nhan” dé xac nhan thong tin giao dich

Budc 4: Xac nhin thanh toan
— Khéch hang nhap Ma OTP (nhan qua dién thoai theo tin nhan hodc trén tng dung VCB
OTP)
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— Chon nut “Xac nhan” dé hoan tit giao dich

Trang chid/ Chuyén tién/ Chuyén tién cho ngwdi hedng tai ngdn hang khac

CHUYEN TIEN CHO NGL’¢' HUW'O'NG TAI NGAN HANG KHAC

THONG TIN NGOl CHUYEN

Tai khoan ngudn

S dw kha dung

THONG TIN NGOl HPO'NG

S4 tdi khoan hwang
Tén ngwdd hirdng

Hgan hiang hwrdng

THONG TIN GIAO DICH

sS4 tién chuyén

Sd tién bang chii

Phi chuyén tién

Sa tién phi

Héi dung chuyén tién

Sa 1énh giao dich

0011234567890

1,563,511,947 WND

Fl1a1624
Foguyen “an &

MH TWCF DAl T & PT-CR CHAL DO

100,000 ~RE

miGt trém noEn dEng
Mot chuyEn trd
11,000 MDD
Chuyen tien

23091501 89559002

M Kieém tra giao dich

5497395

ach nhap ma OTP duoc hign thi trén m:

Mi OTP

r&p m& OTF

Cluay lai

3 clung "wisetcombank Smart QTR
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Hwéng din sir dung VCB-iB@nking

VI. CHUYEN TIEN TUTHIEN

Budc 1: Chon “Chuyén tién tir thién” trong muc Chuyén tién trén menu ngang

Thanh toan HS tror giac dich

B & ==

Tién ich gia tang

Chuyén tidn cho ngeéi hedrng tai wietcormbank
Chuyén tidn cho nguweri huéng tai ngdn hang khac

Chuyén tidn tir thign

THONG TIN TAI KHOAN

ietcombank Kinh chao gquy kKhach LE THI

> Thing tin cé nhin

> CaEi 35t nha cung cép dich vy -
Tien giri thanh toan

m

oo1100212 IO em chitidt >

> Cai g4t ngurod hedng
> Ca&i 4t han moc chuyén tién

> Cai g4t phwong thivrc nhdn OTF

0go100000L IO *em chitigét >

> B1éi mat khau

GIAO DICH GAN NHAT

> Thoat

=»] | TRUY CAP NHAMH

“

2000852015 00110021 - 11,000 WMD
> Danh sach tai khoan 18/09/2015 0011003212 + 456,645,394 WD
. N N 186092015 001100212 + 20,246,246 WD

> Chuyén tién cho ngudi hedng tai
Wietcombanik 18400972015 00110021: + 400,000,000 WD

> Chuyén tién cho nguwen heefrng tai
ngdn hang khac

18092015 oo110021%

+ 400,000,000 %MD

Budc 2: Tao I¢nh chuyén tién

Muc Théng tin nguwoi chuyén: Chon tai khoan ngudn trong danh sach tai khoan thanh
toan ciia khach hang. Hé thong tu dong hién thi sé du c6 thé sir dung cua tai khoan duge

chon dé khach hang kiém tra sé du trudc khi thyc hién giao dich.
Muc théng tin ngwdi hwéng: Chon Quy/T chirc tir thién.

Muc Théng tin giao dich: Nhap s tién ung ho, thong tin ngudi duoc ung ho (ho tén,

dia chi, hoan canh)
Nhén ntt Xac nhéan dé tiép tuc giao dich

CHUYERM TIEM TOC THIEM

THOMNG TIN MNMGLPOTT CHUYER

Tai khoan nogudm

SG o kkhia oo

THOMG TIRMN MNGLPON HUEO™N G

Teén OuEi T chivc Tiv thiidn

THOMNG TIN GLAO DICH

Sé tidn tanag hé
TS oS- i G o

Bia chi oSl g s

oo11 00z

1.583.811. 947 W

Do an Hha chdng 10

Fhap Satiégn Grna ha
MHh&p Tén nawdsi Gno ha
MRS Bia chl nawdi Ong hS

MRS HoSn cSnbh Ong bhd

R ] =] -
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Budce 3: Xac thuc giao dich
— Khach hang kiém tra thong tin giao dich va lya chon “Hinh thirc nhdn ma OTP”
— Néu chon hinh thirc “Smart OTP”:

+  Khéch hang chon niit “Xéc nhan”, man hinh hién thi M kiém tra giao dich (6 ky
tu) Khach hang dang nhap g dung VCB OTP trén dién thoai di dong, nhap Ma

kiém tra giao dich néu trén dé xac thyc giao dich
+  Man hinh VCB OTP hién thi Ma OTP
— Néu chon hinh thirc “Qua SMS”:
+  Khéch hang chon niit “Xéc nhan”, man hinh hién thi M kiém tra giao dich (6 ky
tur) Khach hang nhap M kiém tra giao dich dé xéac thyc giao dich

+  Ngén hang giri MA OTP qua tin nhin cho khach hang theo s6 dién thoai di ding
ky nhan OTP

— Khéch hang chon niit “X4c nhin” dé xac nhan thong tin giao dich

CHUYEN TIEN T¥ THIEN

THONG TIN NGLFOI1 CHUYEN

Tai khoan nguﬁ-n aooi1o0212

So dw khd dung  1,583,811,947 vMND

THONG TIN NGLOT HIWO'NG

Sd tai khoan Oui TS chctrﬁ_gir 0011000234559
ien

Tén OwiTo chive tir thién  LARG TRE EMYIET RAM S0OS

THONG TIN GIAO DICH

S tién tng hé 100,000 WD
So tién bang chiv Mot trdm noan dong
Néi dung chuyén tién  Be rmo coi
Phi chuven tién  Ngudi chuvén tra

Satién phi  0WMND

Hinh thirc nhan ma OTP Smarto TR -

Cluay lai
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Budc 4: Xac nhin thanh toan
— Khéch hang nhap Ma OTP (nhén qua dién thoai theo tin nhén hodc trén ung dung VCB
OTP)

— Chon nut “Xac nhan” dé hoan tat giao dich

Trang chil/ Chuydn tién/ Chuy&n tién tor thign

CHUYEN TIEN T THIEN

THONG TIN NGO CHUYEN

Tai khoan ngudén 0011234567890

So dw kha dung  1,583,811,947 WD

THONG TIN NGL'EI HUONG
S6 tai khodn OuyiiTd chirc tiy 0011000284588
thien

Tén OwTo chive tiv thién  LANG TRE EM VIET MaM S0S

THONG TIN GIAO DICH

Sé tién Gng hdé 100,000 YD
Sd tién bang chiv  MAttram nogan dJéng
Ndi dung chuyén tién  Be mo coi
Phi chuyén tién  Moguiri chuyén trd
Sotienphi  0YMND
Sd lénh giao dich  2309150949571003

Ma kiém tra giao dich 091183

Quy khach nhap ma OTP ducee hign thi trén man hinh gng dung "ietcombank Smart TP d&

Ma OTP Mhap ma OTP

Quay lai =ac nhan
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VI. THANH TOAN HOA PON (vién thong, dién, hoc phi, vé may
bay, vé tau, du lich, khach san, phi bao hiém...)

Bugéc 1: Chon “Thanh toan héa don” trong muc Thanh toan trén menu ngang

Théng tin tai tién | Thanh toan Tié

Tiénich gia

Thanh toan hda do

Dichk vy tai chinh

2= | VCB-IBSNKING CUA TOI Thanh todn thé tin dung

Nap tién dién tir chao guy khach LE THI
> Théng tin ¢4 nhan . N thug ndi dia

THC

» ai d5t nha cung cép dich wu .
Tién giri thanh toan

0 1al Khoan oaiten

» Cai dat han miitc chuyén tién

001100212 YR e chitiét >
» Cai dat phwang thirs nhan OTP 09010000027 YND stam chitiét >
> Bii mat khiu
GIAO DICH GAN NHAT

» Thoat

=] | TRUY CAP NHANH 20/08/2015 0011002126 - 11,000 VND

% Danh sach tai khoan 180852015 ootio0z12e + 456,645 394 WD

F - . 18092015 0011002126 + 20,246 246 WMND
» Chuyén tién cho ngudi hedng tai

Wietcombank 18/09(2015 0011002126 + 400,000,000 YMD

Budc 2: Tao Iénh thanh toan

—  Muc Tai khoin ngudn: Chon tai khoan ngudn trong danh sach tai khoan thanh toan cia
khach hang. Hé thong tu dong hién thi s6 du co thé str dung cua tai khoan dugc chon dé
khach hang kiém tra s6 du trude khi thyc hién giao dich.

— Muc Thoéng tin giao dich:

+  Chon Djch vu can thanh toan (tién dién, vé vé tau, vé may bay, cudc dién thoai tra
sau, cudc dién thoai ¢ dinh/home phone, cudc internet, hoc phi, phi bao hiém,
dich vu khach san/du lich,...)

Chon Nha cung cép dich vu: don vi khéach hang can thanh toan hoa don

Nhap Ma khéch hang: s6 di dong, $6 hop déng st dung dich vy hodc ma dat chd
dbi v6i vé tau, vé may bay, ma sinh vién hodc ching minh thu déi véi thanh toén
hoc phi,.... Nhap chudt vao biéu tuong @ 3 biét Ma khach hang cua tung loai
dich vu thanh toan. Hé thdng tu dong kiém tra tinh hop 18 ciia Ma khach hang
duoc nhap.

— Nhén nat Xac nhin dé tiép tuc giao dich
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Trang chil/ Thanh toans Thanh toan hoa don

THANH TOAN HOA BO'N

TAI KHOAN NGUON

So tai khoan noof100212 r

Sodwkhadung  1,5532,811,347 ¥MND

THONG TIN GIAO DICH

Dichwu Chaon dich vy v
Nha cung cdp dich vy Chon nha cung cap dich vy v
Ma khach hang Mhdp ma khach hang 9
Ghi chi

=ac nhan

Budc 3: Xac thue giao dich
— Hé thong ty dong hién thi sb tién khach hang can thanh toan. Khach hang kiém tra thong
tin giao dich va lya chon “Hinh thirc nhdn ma OTP”
— Néu chon hinh thirc “Smart OTP”:

+  Khéch hang chon niit “Xé4c nhan”, man hinh hién thi M4 kiém tra giao dich (6 ky
tu) Khach hang dang nhap g dung VCB OTP trén dién thoai di dong, nhap Ma
kiém tra giao dich néu trén dé xac thyc giao dich

+  Man hinh VCB Smart OTP hién thi M3 OTP

— Néu chon hinh thirc “Qua SMS™:

+  Khach hang chon nat “Xac nhan”, man hinh hién thi M4 kiém tra giao dich (6 ky
tu) Khach hang nhap M3 kiém tra giao dich dé xé4c thyuc giao dich

+  Ngan hang giri M& OTP qua tin nhin cho khach hang theo sé dién thoai di ding
ky nhan OTP

— Khach hang chon nut “Xac nhan” dé xé4c nhan thong tin giao dich
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Trang chi/ Thanh toan/s Thanh toan hoa don

XAC NHAN THANH TOAN HOA BO'N

THONG TIN KHACH HANG

Tai khoan ngudn
S4 dw kha dung
Sd tién thanh toan

Sd tién bang chiv

THONG TIN GlAO DICH

Nha cung cap dichwu
Ma khach hang

Tén khach hang
Thang tin thém

Mo ta

ao0110021 26
1,583,811,947 D
407, T14 WD

Bdn tram chin muwci bay nahin b3y tram mowidd bdn 3bng chin

YWinaphone - Thanh toan cwdc dién thoai di Jang

09128532

Hinh thirc nhan ma oTP

SmartaTR A

Budc 4: Xac nhan thanh toan
— Khéch hang nhap Ma OTP (nhan qua dién thoai theo tin nhén hodc trén ung dung VCB

OTP)

— Chon nit “Xé4c nhan” dé hoan tat giao dich

MAC NHAN THANH TOANM HOA BDO'N

THOMNG TIN KHACH HAMNG

Tai kKhoan ngudn
Sd dur kha dung
Sd tién thanh toan
sS4 tiégn bang chiv

THONG TIMN GlAC DICH

Mha cung cap dich wag
Ma khvach hang

Tén khhach hang
Thdng tin thhd&m

MG ta

Sd 1€nh giaoc dich

oo11 0021z
1,522,211,947 wrdD
497 T WD

BEdn tram chin mwrod BbSw nohin bEaw tram maorded bdn Tang chEn

Yinaphorne - Thanh todn cwrdc Jign thoai di &g

o091 2853

2I09150504291004

Ma kiém tra giao dich

[SE=]=3c Jrg )

| Ma OTP

FMhgSEp m&S OTF
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VIII. DICH VU TAI CHINH (nop tién dau tu chiing khoan, tra 1ai,
gocvay ...)

Buéc 1: Chon “Dich vu tai chinh” trong muc Thanh toan trén menu ngang

In Théng tin tai khoan/thé Chuyén tidn hanh toan i&t kigém triec tuyén | Tién ich gia ting

Thanh todn hda don

Dich vy tai chinh

1:- VCB-IBENKING CUA Tﬁ' Thanh toén thé tin dung
Map tidn dign tir

chaao guy khach LE THI

> Théng tin c4 nhan | Map thué nji dia

THC

» Z3i d5t nha cung cép dich wu .
Tién giri thanh toan

e m

> &0 dat han mic chuyén tién

001100212, WND Xem chitiét »
» Cai dat phuang thire nhan OTP 090100000 YD em chitiét >
> Bi mat khiu
GIAO DICH GAN NHAT

» Thoat

=] | TRUY CAP NHANH 2009/2015 00110021; - 11,000 VND

» Danh séch ti khodn 18109/2015 001100212 + 456,545,304 VND
i L 18/09/2015 001100212 + 20,245,245 YND

» Chuyén tién cho ngwdi hwdng tai
Vistcombank 18109/2015 0011002121 + 400,000,000 VND

Budc 2: Tao 1€énh thanh toan

—  Muc Tai khoin nguon: Chon tai khoan ngudn trong danh sach tai khoan thanh toan ctia
khach hang. Hé thong tu dong hién thi s6 du co thé str dung cuia tai khoan dugc chon dé
khach hang kiém tra s6 du trudc khi thuc hién giao dich.

— Muc Thong tin giao dich:

+  Chon Nha cung cip dich vu: cong ty chimg khoan, cong ty tai chinh khach hang
mudn ndp tién.

+ Chon Loai dich vu: ndp tién tai khoan ching khodn, thanh toan khoan vay, tat toan
khoan vay trude han...

+  Nhap M3 khach hang: s tai khoan chimg khoan, ma sd hop dong,.... Nhap chudt
vao phan Ghi cha dé biét Ma khach hang cua timg loai dich vu. Hé thong ty dong
kiém tra tinh hop 1¢ ctia M khach hang dugc nhép.

+  Nhap Tén khach hang

- Nhin nit Xéc nhan dé tiép tuc giao dich
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Trang child Thanh toans Dich wu tal ching

DICH VU TAI CHINH

TAI KHOAN NGUON

Sd tal Kkhoan 001100242 v

Sd dw kha dung 1,983,811,947 VMND

THOMNG TIN GIAO DICH

Nha cung cap dichwvu Chon MRE cung cdp dich vy v
Loai dich v hon loai dich vy v
Sdtién | Fhap Sotién WM

Ma khach hang Mhap ME khach hang

Tén Khach hang Mhap Tén khach hang

Ghi chii

»ac nhan

Buée 3: Xac thuc giao dich

— Khéch hang kiém tra thong tin giao dich va lga chon “Hinh thirc nhdn ma OTP”

Néu chon hinh thirc “Smart OTP”:

+  Khéch hang chon niit “Xé4c nhan”, man hinh hién thi M4 kiém tra giao dich (6 ky
tu) Khach hang dang nhap g dung VCB OTP trén dién thoai di dong, nhap Ma
kiém tra giao dich néu trén dé xac thyc giao dich

+  Man hinh VCB OTP hién thi M OTP

— Néu chon hinh thirc “Qua SMS™:

+  Khach hang chon nut “Xéac nhan”, man hinh hién thi M kiém tra giao dich (6 ky
t) Khach hang nhap M3 kiém tra giao dich dé xac thyc giao dich

+  Ngan hang giri Ma OTP qua tin nhén cho khach hang theo s6 dién thoai da ding
ky nhan OTP
— Khaéch hang chon nat “Xac nhan” dé xac nhan thong tin giao dich
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Trang chily Thanh to&ns Dich w0 t&ai chinb

WHAC NHAN THANH TOAMN

THOMNG TIN KHACH HANG

Tail Khoan ngudn

Sd du kha dung

Sd tién thanh toan

Sa tién bang chiv

S tidn phi

Tai khoan nhéa cung cap dich wg
Tén nhéa cung cap dich wg

Loai dich v

THOMNG TIN DICH WL

oot 1o0z21-°

1.,29832,811,947 WD

10,000,000 I

rALriri trigy Thnog chin

4,400 Wi

oo11002475230

=T TrRHH CSHURGEG KH O RFHTRCF PT

Fap tiédn vao 18 Khodn giao dich va o ky chirmg khodan

Ma khach hang oo9cos
Teén khach hang Le Thi~
Hinh thivc nhvamn ma OTP Srmarto TR -

Buéc 4: Xac nhan thanh toan

— Khéch hang nhap Ma OTP (nhan qua dién thoai theo tin nhin hodc trén ing dung VCB

OTP)

—  Chon nut “Xéac nhan” dé hoan tat giao dich

XAC NMHAN THANH TOAN

THONG TIN KHACH HAMNG

Tai khoan ngudn
Sd o kKha dung

S5 tién thanh toan

Tai khoan nha cung cap dich wg
Tén nha cung cap dich wu

Loai dich v

THONG TIN DICH VU

Ma khach hang
Tén khach hang

Sd lénh giao dich

0011234567890
1,583,811,947 WHD

10,000,000 Wk
maLeeri trigu déAng chin

4 400 Wl

oo011002a475230

T ThRHH CSHURG KHO AR FRIHTRMCE FTW

FEp tiEn vao tai khodn giso dich «3 lwua ky chirhg khodn

oo9czog481 22
Le Thi Thuy MHga

220915002247 5005

Ma Kiém

tra giao dich

169414

Ma OTP

Mhap ma OTR
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IX. THANH TOAN SAO KE THE TiN DUNG

Bugc 1: Chgn “Thanh toan thé tin dung” trong muc Thanh toan trén menu ngang

Théng tin tai khoanithé | Chuyi Thanh toén i&t kigm truc tuyén | Tiénichgiating | Hétro giao dich

M G ==

Thanh toan hda don
Dich vy tai chinh

&:- VCB-IBBNKING CUA TOI |Thanh toan thé tin dung
Map tién dign tir

chao guy khach LE TH'

> Théng tin ¢4 nhdn Mgp thue ndi dia

TH(

» ai d4t nha cung cép dich wy .
Tien gwri thanh toan

B m

» Cai d&t han mirc chuyén tidn

00110021 YND Kern chitiét >
» Cai dat phuang thire nhan OTR 09010000027 YND e chitigt »
> B mat khiu
GIAO DICH GAN NHAT

» Thoat

=] | TRUY CAP NHANH 2000912015 0011002, - 11,000 YND

» Diank séch t3i khodn 1810012015 001100213 + 456,645,304 VND
. o 18082015 001100212 + 20,248,246 YND

» Chuyén tign cho nguéi huréng tai
Vieteombank 1810912015 001100212 . + 400,000,000 YND

Budc 2: Tao Iénh thanh toan

—  Muc Tai khoin nguén:

+  Chon tai khoan ngudn trong danh sich tai khoan thanh toan cua khach hang. Hé
théng tu dong hién thi sb du c6 thé si dung cua tai khoan dugc chon dé khach
hang kiém tra s6 du trudc khi thuc hién giao dich.

+ Chon s6 thé tin dung can thanh toan sao ké. Hé théng tu dong hién thi s tién can
thanh toén trong ky sao ké, sd tién t6i thiéu can thanh toan trong ky sao ké, tong sd
tién du no hién tai.

— Muc Thong tin giao dich:

+  Nhap s6 tién thanh toan hodc lua chon “Sé tién tdi thiéu”, “Sé tién sao ké”, “S
tién du ng” dé hé thong ty dong hién thi sb tién thanh toan.

+  Nhédp chudt vao phan Huéng din st dung dé biét thong tin hudng din chi tiét.

— Nhin nit X4ac nhan dé tiép tuc giao dich Chon tai khoan trich no trong danh sach tai
khoan thanh toan cia KH
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TAI KHOAN NGUON

Tai khoan nguon
Sé duwr hién tai
Sé thé

S6 tai khoan the

Tong so6 tién da thanh toan trong
ky sao k

S6 tién toi thiéu cén phai thanh
toan

S6 tién sao ké coén phai thanh
toan

S6 tién dw no’ c6n phai thanh
toan

THONG TIN GIAO DICH

S6 tién thanh toan
Loai tien thanh toan
Han murc tin dung

Hwoéng dan s dung

Trang chl(/ Thanh toan/ Thanh toan the tin dung

THANH TOAN THE TIN DUNG

0011002126

1,583,811,947 ¥ND

35677..02

JO...60

0 VND

50,000 VND

100,000 VIND

4,000,000 VND

50,000

VND

10,000,000 ViND

Sé tign toi thidu

Xac nhan

Bude 3: Xac thuc giao dich

— Khéch hang kiém tra thong tin giao dich va Iya chon “Hinh thtrc nhan ma OTP”
—  Néu chon hinh thtc “Smart OTP”:
+  Khach hang chon nit “Xac nhan”, man hinh hién thi M kiém tra giao dich (6 ky

tu) Khach hang dang nhap trmg dung VCB OTP trén dién thoai di dong, nhap Ma

kiém tra giao dich néu trén dé xéac thyc giao dich

+  Man hinh VCB OTP hién thi M OTP
— Néu chon hinh thirc “Qua SMS”:
+  Khach hang chon nut “Xéac nhan”, man hinh hién thi M kiém tra giao dich (6 ky
tur) Khach hang nhap Mai kiém tra giao dich dé xac thuc giao dich

+  Ngan hang giri M3 OTP qua tin nhén cho khach hang theo s6 dién thoai da ding

ky nhan OTP
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— Nhén nat “Xac nhan” dé xac nhan thong tin giao dich

THOMNG TIN KHACH HANG

Tai khoan ngudn
sS4 dw hién tai
Tén chi tai khoan
sS4 tién thanh toan
sS4 tién bang chiv
MNgay thanh toan

MG dung thanh toan

THOMNG TIN GlAO DICH

S4 thé

Sd4 tai khoan thé

Trang chis Thanh toans Thanb tosn the tin dung

XAC MNHAN THONG TIN THANH TOAN THE TIN DUNG

oo 10021
1,5832,811,947 WD
LE THI

100,000 W

miat tram nogan Jbno
092015 16:47: 22

THARH TOAR SELE THI THULY RGA 10010025
KE 20150915

B S0

Hinh thivrc nhan ma oTP

FEETFT...02
Jd0. 650
SmartoTR -

Buéc 4: Xac nhan thanh toan

— Khéch hang nhap Ma OTP (nhan qua dién thoai theo tin nhén hodc trén ung dung VCB

OTP)

—  Chon nat “Xac nhan” dé hoan tit giao dich

HAC NHAMN THONG TIN THANH TOAMN THE TiN DUNG

THOMNG TIN KHACH HANG

Tai khoan ngudn
Sd o hién tai
Tén chi tai Khoan
Sd tién thanh toan
So tién bang chiv
Mgay thanh toan

M&i dung thanh toan

THOMG TIN GlAO DICH

sS4 thé

So tai khoan thé

oo11 0021

1,583,811, 947 WD
LE THI

100,000 %1

mat trdrm nogan Jang
EMOQ2015 16:47: 22

THARH TOAR S LE THI THLUY MROEA 1001 002
FE 20150915

(S =]

FSETT...02

Jdo. G0

Ma kiem tra giao dich

222271

A TF duwrorc

mart OTP" dé&

Ma OTP

FHhEp mE OTF
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X. NAP TIEN PIEN TU (nap tién vao cac vi dién tu, topup dai ly
Vietjet Air...)

Budc 1: Chon “Nap tién dién tir” trong muc Thanh toan trén menu ngang

'n Théng tin téi khodn/thé Chuyén tién Thanh toan

Thanh todn hda don
Dich vy tai chinh
= | VCB-IBBNKING CUA TOI Thanh toén thé tin dung ) o
£ - S Nap tién dién tr chao guy khach LE THI THUY NGA

| Mép thué néi dia

THC

émtruectuyén | Tiénich giatang | HAtro giao dich

M [ =k

» Thing tin ca nhin

» Cai d4t nha cung cép dich vy )
Tien gtri thanh toan

0 13l Kkhoan oaitien

» Cai dat han mirc chuyén tidn .
oo11002126 WD Hem chitiet >

» Cai a4t phwang thire nhin OTP 0901000002 YND Hern chitigt »

> Bdi mét khdu L
Tién guri tiet kigém

> Thoat . 2 L
So tai khoan Loai tien

001400017¢ WD Wem chitigt >
=] | TRUY CAP NHANH )
oo1400017 WD Hem chitiet >
» Danh sach tai khoan 00140001 7f WD ¥em chi tigt >
> Chuyén tién cho nguen huing tai 0014000170 WD e chifigt >
Yietcombank
> Chuyén tién cho nguw i hurémng tai GIAO DICH GAN NHAT

ngdn hang khac

Budc 2: Tao Iénh thanh toan

—  Muc Tai khoin ngudn: Chon tai khoan nguén trong danh sach tai khoan thanh toan cia
khéch hang. Hé thdng tu dong hién thi sé du c6 thé sir dung cua tai khoan duoc chon dé
khach hang kiém tra s6 du trude khi thyc hién giao dich.

— Muc Théng tin giao dich:

+  Chon Nha cung cép dich vu: Mservice, VTC hoac Vietjet Air, Jetstar...

+  Chon Dich vu: Top-up dai 1y Vietjet Air, Jetstar, nap tién vi Momo, nap tién
Paygate ,Nap tién Ebank. ..

+  Nhap s tién thanh toan

+  Ma khéch hang: M dai 1y, sé dién thoai dang ky vi Momo, sb dién thoai hodc tén
truy cap tai khoan VTC Paygate, VTC Ebank.

+  Nhap chudt vao biéu tuong o bén canh Ma khach hang dé biét dinh nghia rd hon
vé ma khéach hang.

- Nhin nit: X4c nhén dé tiép tuc giao dich
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Trang chil/ Thanh toans Map tign dign tk

NAP TIEN BIEN TL*

TAI KHOAN NGUON

S6 tai khoan oot1100212 A

So dw kha dung 1,583,811,947 wHD

THONG TIN GIAC DICH

Nha cung cap dich vu Chon nhd cung cap dich vy v
Dich vy Chaon dich wu v
So tién nap mMhap s tién
Mié khach hang Mhap ma khach hang 9

Oy dinh napy tién dién tr xem chi tiét ==

[ Tai d& doc, hidu rd, déng ¥ va cam kéttudn thl cdc didu khodn, Jidu kign cla Hop d&nag s dung
dich vy Bgdn hang diégn tr cda MNgan hang vietcombank,

Budce 3: Xac thuc giao dich
— Khéch hang kiém tra thong tin giao dich va Iya chon “Hinh thttc nhan ma OTP”
— Néu chon hinh thirc “Smart OTP”:

+  Khach hang chon nit “Xac nhan”, man hinh hién thi M kiém tra giao dich (6 ky
tu) Khach hang dang nhap ting dung VCB OTP trén dién thoai di dong, nhap Ma
kiém tra giao dich néu trén dé xac thyc giao dich

+  Man hinh VCB OTP hién thi Md OTP

— Néu chon hinh thirc “Qua SMS”:

+  Khéch hang chon niit “Xé4c nhan”, man hinh hién thi M4 kiém tra giao dich (6 ky
tu) Khach hang nhap M3 kiém tra giao dich dé xic thyuc giao dich

+  Ngan hang giri Ma OTP qua tin nhén cho khach hang theo s6 dién thoai da ding
ky nhan OTP

— Khéch hang chon nat “Xac nhan” dé xac nhan thong tin giao dich
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XAC NHAN THONG TIN NAP TIEN BIEN TL

THONG TIN KHACH HANG

THONG TIN GIAO DICH

oo110021=
1,983,811,94T7 VD
100,000 D

mMat tram nohin d8ng chan

Dichwu  MNaptigén Paygate
Ma khach hang 0985026
Tén khach hang
Md ta
Hinh thirc nhan ma OTP SmanoTE -

Buéc 4: Xac nhan thanh toan

— Khéch hang nhap Ma OTP (nhan qua dién thoai theo tin nhén hodc trén ung dung VCB

OTP)

—  Chon nut “Xac nhan” dé hoan tit giao dich

NAC NHAN THONG TIN NAP TIEN BIEN TLF

THONG TIN KHACH HANG

So tai khoan
Sd dw kha dung
So tién nap

Sd tién bang chiv

THONG TIN GlAC DICH

Dich wa

Ma khach hang
Teén khach hang
Maé ta

S4 1énh giao dich

0011002126
1,883,811,947 WD
100,000 %D

mat tram nghin ddng chan

rap tiédn Pavgate

09285036

220915023232229007

Ma Kiém tra giao dich

QU khach nhap ma OTF dwoc hign th

337138

Ma oTP

HMhZp ma OTPR

hg dung "Wietcormbank Smart OTP" d&

[algt=1g]
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Xl. NOP THUE NOI PIA
Nop tién thué nop thué, phi, 1& phi va cac khoan thu ngén sach Nha nudc

Ae

Bude 1: Chon “Nop thué ndi dia” trong myc Thanh toan trén menu ngang

Théng tin tai

Thanh todn hda don
Dich wu tai chinh

= | VCB-IBENKING CUA TOI Thanh toén thé tin dung \ -
- - S Map tidn dign tir chao guy khach LE THI THLY MGA
dn tin cd nhi Mip thugé ndi dia
» Théng tin cd nhin |
’ THC

> Cai d4t nhad cung cép dich w .
Tién giri thanh toan

> Cai dat ngud huéng
I T TN

> Cai dat han mic chuyén tién

001100217 YAD ern chitiét »
» Cal dat phuong thire nhan OTR 0901000002 WND werm chitiét >
> Bifi mét khiu
GIAO DICH GAN NHAT

» Thoét

T T T
=] | TRUY CAP NHANH 200872015 00110021 -11,000 YAD

> Danh séch tai khodn 18/09/2015 00110021 + 456,545,304 VND

ET Lie . TRI092014 0o0110021: + 20,246 246 WND
> Chuyén tign cho nguéi hwdmg tai

Wietcombank 1810972015 001100212 + 400,000,000 ¥ND

Buéc 2: Nhiap ma s6 thué cin nop

Trang chil/ Thanh toan/ Map thué ndi dia

NOP THUE NOI BIA

Hinh thirc ndp thué | nMap thay v

Masdthué | Fhiapmd =i thug

Ac nhan
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—  Muc Tai khoin nguodn: Chon tai khoan ngudn trong danh séch tai khoan thanh toan ctia
khéach hang. H¢ théng tu dong hién thi s6 du c6 thé su dung cua tai khoan dugc chon dé
khéch hang kiém tra sd du trude khi thue hién giao dich.

—  Muc Théng tin giao dich: Khai bao cac thong tin vé thué can nop

— Nhéan nat: Xac nhan dé tiép tuc giao dich

TAI KHOAN NGUON

SS tai khoan

SS dw kha dung

THONG TIN GIAO DICH

Hinh thirc nop thuds
Loai thué

ME sS thus

Tén ngwdi nép thud
Bia chi

Sé quyet dinh / =6 bang ke
bien lai

NHgay bang ke
Chhworng

Co guan thué&

Tai khoan thas MSHIE
Tinh chat khoan nép

Theo két uan cua CO c6 tham
quyen

Kho bac nhan thu thud

Trang chGs Thanh toan # Nop thus ndil cia

NOP THUE NOI DiAa

o011 00212 -

1.553,811,947 VND

NoD thay

Thus N Gi= -

O1001 124357

MNoan Hang Thuong Mai Co Phan MNgoss Thuong Wiet heam

198 Tran Guang Khai, Phucnc Ly Thai To

2309201 S

Thon charormo -
10S4SS7 - Wan phong Cuc thus To . Ha Noi -
7111

CThon tirh chit Khoan nSp -
CThon co guan o6 tham guyan -
Thon ko bac nha nuwoc -
Chon chi nhanin ko DHac NhaE Moo -

Budc 4: Xac thuc giao dich

— Khéch hang kiém tra thong tin giao dich va Iya chon “Hinh thtrc nhan ma OTP”

— Néu chon hinh thirc “Smart OTP”:
+  Khéch hang chon niit “Xé4c nhan”, man hinh hién thi M kiém tra giao dich (6 ky
tu) Khach hang dang nhap g dung VCB OTP trén dién thoai di dong, nhap Ma
kiém tra giao dich néu trén dé xéac thyc giao dich
+  Man hinh VCB OTP hién thi M& OTP

— Néu chon hinh thirc “Qua SMS”:

A

+  Khéch hang chon niit “Xéc nhan”, man hinh hién thi M4 kiém tra giao dich (6 ky
tu) Khach hang nhap M3 kiém tra giao dich dé xic thyuc giao dich

+  Ngan hang giri M& OTP qua tin nhan cho khach hang theo sb dién thoai da diang

ky nhan OTP
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Trang chia s Thanh todn s FHaSp thus ndi dia

= RHHAMH HOF THUE ROl B

THOMG TIM TAI KHOLM RGO

sd tEl Ko dn OO 1o 12

sd due ki dung 1555511247 WHD

THAMG TIM Glao DICH

Loagl Hud TheE §iS cT=
Thiud NGl dla D101 1=45T
TEM nguecd ndip s Moz Haeg Thaoes Malco Pikas Mogoal Thaoeg Wkt Ham
E4a ciil 126 Tran aaeg Hhal, Phnoed Ly Thal To
S quystanby f sd bl:?lgﬁ raﬁl
MoEay BAng KBS DRSNS
Chioroemig MOSTe hangg sgoal thrcreg WH
o quan Haas Wae phorg s ed TR Ha Mgl
THEI Khodmn o MS KN T111
T chit hhodn ndgp M0 vS0 a)ae sSch B ha § o
Thieo KEtludin ca S cd (S T = TR T

Hiam quysn

Thiud glEa ] gla thng h&Ean 100,000,000
T ngluﬁt. Elnh -clcrganh =

=d HEN Hyanh toan Rl w W w T ) o]
sd HéN bAng choe MJtiram ks Foeg chan
Pl Hiani toan [ FE T o= W'Y -l . -]
sd HEM phar 110080 WM D

THAMG TIM KHO EoC HHSR THID THUE

TéEM Ko Bac EBEMM HoSie EEM — Ha MG
Sd I Khodn -

TEM NgdEn Eng ngueod KEMM cpuas Ho@e Hkem
g gl'-l_ﬂi-rlg A

Hmh thiove mnhi@Ein ma TR
—markxTP -

Cuaw Iai

— Khach hang chon nut “X4c nhan” dé x4c nhan thong tin giao dich
Budc 5: Xac nhan thanh toan

— Khéch hang nhap M3 OTP (nhan qua dién thoai theo tin nhin hoic trén tmg dung VCB
Smart OTP)

— Chon nit “X4c nhin” dé hoan tat giao dich
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: MHAN HOF THUE MOl Bl

THOMG TIN TR KHOAM HGUGOM

sd 4l khodn

g4 duwr khd dung
THAOMG TIM Glod OICH

Loal Hiud

Ma 85 Hhud

TEN ngusd ngp Hius
£4a cnil

S8 quydt dinl ¢ 8 & bhng ]
En lal

Hgay bang k&
Chiueong

o quan thué

T4l Khcdn Hiu HSHH
T ¢hdt khodn ndp

Thieo kSt Iudn cila Cio oo
Hiam quydin

0110012
1323511947 WHD

ThaE wFl cTa
o1 1124357
Hoas Haeg Thaows MalCo Phkas Ngoal Thiosg Vet Ham

155 Tras @ aaeg Kkal, Fhkiosg by Thal To

ZRIS

Mo hang egoal thnons] W
WA phorg s ted TR, Ha Ml
T111

Ol = A R s BRI L

ERm oo b ha b

Thiué gl 1a thng héan
|§ng|uﬁt Elnh n:h:?anh 4
trong nusdes

54 Hén thanh todan
sd Hén BAng choe
Fiar thani todan

sd Hén pir

100,000,000

110K 000 OO0 W O
RIS iram ik cFiug o
Mol ch w3

11,000 WwH D

THOMNG TIN KHO BAC MHEH THIUO THUE

Tén ko bac

54t khodn

TéN ngén hang nguossd
d ghl.ﬂiu-ng

EBMM Hoae HEmM - Ha Mgl

KEMHM qquas Hoae KkEm

M KIBm tra glao dich

Cng REESh Ik mA QTP cuee § Y B e I'I'Iﬂlglulél'.lg diig "Veombsik Smarto TP o wae e
=] .

M3 oOTR
| Nk m3 TP |

: nhan

Cuay 13i

Théng tin chi tiét liéen hé Trung tam dich vu Khdch hang 24/7: 1900 54 54 13

36
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X11.MO TAI KHOAN TIET KIEM TRUCTUYEN

Ngoai M tai khoan tiét kiém, khach hang c6 thé Nop thém tién vao tai khoan tiét kiém,
Dong tai khoan tiét kiém, Rut tién tir tai khoan tiét kiém yao ngay dén han ngay trén VCB-
iB@nking (24/7)

Buéc 1: Chon “Mé tai khoin” trong muc Tiét kiém true tuyén trén menu ngang

In Théng tin tai khoén/thé Chuyén tidn Thanh toan Tidt kiém truec tuyén Tién ich gia tang Hé tro giao dich

& B
Mdp thérm wao tai khodn
2= | VCB-IBENKING CUA TOI Riit tién tir tai khodn
Tat toan tai khoan

LE THI

» Thing tin ca nhan

THONG TIN TAI KHOAN

» a0 35t nha cung c§p dich vy .
Tién giri thanh toén

0 1al Kknoan oaitien

> CAi d5t han ik chuyén tidn

0011002128 s werm chitidt >
» LAl dat phrong thire nhan OTR 0901000002 YND Hern chi tigt >
> Bai mét khdu

GIAO DICH GAN NHAT

» Thaoat

=] | TRUY CAP NHANH 2000012015 0011002126 - 11,000 WND

5 Danh sach t4i khoan 180952015 0011002126 + 456,645,394 VND

Z LA .. . . 18/08/2014 0011002126 + 20,246,246 WND
» Chuyén tien cho nguei huedng tai

Wietcombank

18/08/2015 001100212 +400,000,000 %MD

Budc 2: Tao Iénh thanh toan

— Muc Tai khoin nguon: Chon tai khoan ngudn trong danh sach tai khoan thanh toan ctia
khach hang. Hé thong tu dong hién thi s6 du c6 thé sir dung cua tai khoan dugc chon dé
khach hang kiém tra s6 du trudc khi thuc hién giao dich.

—  Muc Théng tin giao dich:

+ Loai tai khoan: Mdc dinh la Tién guei ¢o ky han

+  Chon Ky han gui: Lwa chon ky han gui phu hop

+  Nhap Sé tién guri: Nhdp sé tién muon givi (t6i thiéu 3,000,000VND)

+ Chon hinh thtrc trd 13i: Lwa chon lai nhap géc hodc Ldi tra vao tdi khoadn tién gui

thanh todn khi dén han tra ldi
+  Nhép chudt vao Ghi chu dé biét thém thong tin chi tiét vé loai giao dich nay
— Nhén nat: X4c nhan dé tiép tuc giao dich
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Trang chil/ Tigt kigm triec tuyéns kG tai khoan

MO TAl KHOAN

TAlI KHOAN NGUON

So tai khoan 00110021 26¢ r

Sddw khadung  1,5532,811,947 WRD
THONG TIN GIAO DICH

Loai tai khean  Tidn gl tiét kKiém co kv han

Ky han g 14 nody v
Sotién gwi | Mhap S0 tién o WD
Hinh thirc tra 13i L&i nhap gic r
Ghi chii

¥ac nhan

Budce 3: Xac thuc giao dich

— Khéch hang kiém tra thong tin giao dich va Iya chon “Hinh thtrc nhan ma OTP”

Néu chon hinh thirc “Smart OTP”:

+  Khach hang chon nit “Xac nhan”, man hinh hién thi M kiém tra giao dich (6 ky
tu) Khach hang dang nhap g dung VCB OTP trén dién thoai di dong, nhap Ma
kiém tra giao dich néu trén dé xéc thyuc giao dich

+  Man hinh VCB OTP hién thi M OTP

Néu chon hinh thirc “Qua SMS™:

+  Khach hang chon nut “Xéac nhan”, man hinh hién thi M kiém tra giao dich (6 ky
t) Khach hang nhap M3 kiém tra giao dich dé xac thyc giao dich

+  Ngan hang giri M8 OTP qua tin nhén cho khach hang theo s6 dién thoai da ding
ky nhan OTP
— Khéch hang chon nat “Xac nhan” dé xac nhan thong tin giao dich
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Trang chil/ Tigt kigm truwc tuyén/ ko tai khoan

XAC NHAN THONG TIN MS& TAl KHOAN

THONG TIN TAI KHOAN NGUON

S6 tai khoan 0011002126

So dwr kha dung  1,583,811,947 WD
THONG TIN TAI KHOAN TIET KIEM

Loai tai khoan Tién givitigt kigm cd k¥ han
Ky hanowi 14 nogay
Laisuat 1.00 %/nam
Sotién giri 100,000,000 vHD
Sd tién bang chiv  Mattram triégu déng chan

Hinh thivc tralal  L3i nhap gic

Hinh thivc nhan ma oTP SrartoTE -

c nhan

Budc 4: Xac nhan thanh toan

— Khéch hang nhap Ma OTP (nhdn qua dién thoai theo tin nhin hodc trén ing dung VCB
OTP)

—  Chon nit “Xé4c nhan” dé hoan tat giao dich

HAC MHAN THOMNG TIN MO TAI KHOAMN

THOMG TIN TAI KHOAN NGUOMN

sS4 tai khoan oo110021 2

Sd o kKha dung 1,5832,811,947F D
THOMG TIN TAI KHOAMN TIET KIEM
L oai tai khoan Tig&n gori tiégt kigrm cd ky han

A Ivan ouvi 14 noaday

L&l suat 1.00 FainEm

sS4 tién gori 100,000,000 Wi
Sd tien bang chiv St tram trigu déng chian
Hinh thivc tra &l Lai nhap gdc

THOMG TIN GlLAO DICH

sS4 1énh giao dich 3091 50066361009

Thdi gian 2092015 0S5 32125

@ kiem tra giaoc dich 227210

dung mbank Smart OTE" &

mMa oTP rhap rmE OTR

Ao mbhEn
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XIIl. TIEN ICH GIA TANG (ding ky, thay doi, hay cac dich vu

khéc)

Khach hang cé thé thue hién trén VCB-iB@nking véi cac dich vu sau:

— VCB-Mabile Banking va Mobile BankPlus: Pang ky dich vy, Khoéa dich vu, M¢ lai
dich vu, Cép lai mat khiu dang nhap dich vy, Thay ddi s tai khoan mic dinh st dung

cho dich vy, Huy dich vu

— Nhén tin nhin chii dong (SMS chii dong): Pang ky dich vu, Pang ky tai khoan nhan
bién dong s dur tai khoan, Piang ky bd sung tai khoan nhan bién dong s6 du tai khoan

— VCB-SMS B@nking: Ngimg sir dung dich vu, Thay ddi tai khoan mic dinh str dung

dich vu

— Thé: Mo khoa thé, Thay dbi han muc thé, Thay d6i tai khoan mic dinh st dung thé,
Pang ky/Huy thanh todn thé trén internet, Khoa thé tam thoi

— VCB-Phone B@nking: Bang ky dich vu
— Vidién tir (vi Momo): Pang ky dich vy, Ngtrng dich vu

Buéc 1: Chon myc Tién ich gia ting trén menu ngang. Hé thong hién thi cac loai giao dich
khéch hang co thé lwa chon dé diang ky/thay dbi thong tin (vi du Ping ky VCB- Mobile

Banking)

Théng tin tai khoanithé

Thanh toan

Tidt kigém trurc tuyén Tiénich g

Hé trg giao dich

| Mobile Banking |

[SMS Chudang | [The |

Bang ky sir dung

2= | VCB-IBENKING CUA TOI khiia dich vu
M lai dich vy
> Thing tin cé nhén Céip lai PIN

Cai dat lal kg dung

Bang ki SMS chil déng W& khéa the

Myirng =0 dung dich vo Thay ddi han mrc
Biang ki tai khodn khing Thay ddi téi khodn thanh
nhén bign ddng toan chi dink

Béng ky hé sung tai

Blang ky thanh toan trén
khodn nhin bign ddng

Internet

Hiy thanh toan trén
Internet

khaa thé tam ther

Bang ky sl dung moi

» Cai dat nha cung cdp dich v Thay ddi 58 TK mac dinh
Hiay dich wu
> Cai dat ngudi hudng
» Cai d&t han mirc chuyén tién Vi dién tor SMS Banking

Phone Banking

Mgirng sl dung dich va Béng ky s dung

Thay ddi sb tai khoan

M O ==

ach LE THI THUY NGA

Mem chitidt >

Mem chitidt »

“ietcombank

W

Chuyén tidn cho ngu i huwrdéeng tai
ngdn hang khac

» Cai dat phuwong thive nhin OTF
Myirng = dung dich w
> B&i mat khiu
rrern gui el niem
> Thoat

m

aot4000170 WD

=+] | TRUY CAP NHANH
ao14000170 WD
» Danh sach tai khoan 0014000170, WD
> Chuyén tidn cho nguwer heémg tai 001400017( WHD

GIAO DICH GAN NHAT

wem chitigt >

Wem chitigt >

Wem chitigt >

Wem chitigt >
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Budc 2: Tao yéu ciu

— Chon loai dich vu

—  Chon tai khoan mic dinh dé sir dung dich vu

— Chon sb dién thoai dé su dung dich vu (trong s6 cac sb dién thoai khach hang da dang
ky véi ngan hang)

— Email (hé théng tu dong hién thi email khach hang di ding ky v&i ngan hang dé nhan
mat khau kich hoat dich vu VCB-Mobile Banking, Mobile BankPlus)

— Chon hinh thirc nhan OTP

—  Néu chon hinh thtc “Smart OTP”:

+  Khach hang chon nut “Xac nhan”, man hinh hién thi M4 kiém tra giao dich (6 ky
tu) Khach hang dang nhap g dung VCB OTP trén dién thoai di dong, nhap Ma
kiém tra giao dich néu trén dé xac thyc giao dich

+  Man hinh VCB OTP hién thi M& OTP

— Néu chon hinh thirc “Qua SMS”:

+  Khach hang chon nat “Xac nhan”, man hinh hién thi M kiém tra giao dich (6 ky
tu) Khach hang nhap M3 kiém tra giao dich dé x4c thyuc giao dich

+  Ngén hang giri MA OTP qua tin nhin cho khach hang theo sé dién thoai di ding
ky nhan OTP

—  Chon chap nhéan diéu kién str dung dich vu
— Khach hang chon nut “X4c nhan” dé xac nhan thong tin giao dich

DANG KY SU* DUNG DICH VU MOBILE BANKING

Loai dich v Vi B-MobileBi@&@nking v
S tai khoan mac dinh 00110021 2F T
So dién thoai 0925036 M

Email

Hinh thirc nhan ma OTP SmarnoTP v

Théa thudn st dung dich vy Ngan hang dién td xem chi tiét ==

i d5 Jaoc, hidu rd, Thng ¥ va carm ket tuan thi cac didu khodn, Jidu kign c0a MEi dung thaa thuan
S dung dich vy Mogdn hang dign ik va cac quy dinh dich v cla Mgan hang TMCP Mgoai thuong Wit
Mam dietcombank).

»Aac nhan
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Budc 3: Xac nhan giao dich

— Khéch hang nhap Ma OTP (nhén qua dién thoai theo tin nhén hodc trén ung dung VCB
OTP)

—  Chon nut “Xéac nhan” dé hoan tat giao dich

Trang chil/ Quan Iy dich wu gia tang s Dang ky s dung dich vu Mobile Banking

DANG KY SU' DUNG DICH VU MOBILE BANKING

Loai dichvy  YCB-MobileB&Enking
S0 tai khoan mac dinh - 00110021 2¢
So diénthoai 0955036

Email nogaltt’

M kiém tra giao dich 634026

Cluy khach nhdp ma OTF ducc }'lil':-!ir'l,ﬂ'li trén man hinh trng dung

OTR" d& xac thyc giao dich.

Ma OTP Mhap maE OTP

#ac nhan
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XIV. TRUY CAP NHANH

Khach hang c6 thé vao truc tiép cac man hinh thudng xuyén c6 nhu cau giao dich thay vi
chon tai menu ngang nhu hién tai, gitp rat ngan thoi gian giao dich;
— Danh sich tai khoan: Hién thi danh sach cac tai khoan khach hang dang cé tai
Vietcombank dé khach hang lya chon va xem thong tin chi tiét

- Chuyén tién_cho nguwoi hwéng tai Vietcombank: Vao truc tiép man hinh thuc hién
giao dich chuyén tién cho nguoi huong tai Vietcombank

- Chuyén tién cho nguwoi hwdéng tai ngan hang khac: Vao truc tiép man hinh thuc hién
giao dich chuyén tién cho nguoi hudng tai ngan hang khéc

Théng tin tai khoanithé iz i m trurc

&= | VCB-IBaNKING CUA TOI Trang chil/ Thang tin tai khonhe/ Chi tigt tai khoan

> Théing tin c& nhan CHI TIET TAI KHOAN

> Cai d4t nhd cung cép dich v . .
TAI KHOAN NGUON

» Cai dat nguwén huéng

. Tai khoan
> C4&i 45t han mirc chuyén tign 0011002128, v

» Cai d&t phuwong thirc nhin OTP
TIEN GU'I| THANH TOAN
> Bii mat khiu

> Thodt Tén tai khoan LE THITHL
S6 tai khoan 0011002121
o S6 duw hién tai 5,810,847 YND
=] | TRUY CAP NHANH e
S6 dw kha dung 5,810,847 WND
‘ » Danh sach tai khoan ‘ Han mic thau chi OWND
- So tién khoanh giik 0%ND
» Chuyén tién cho ngue hudng tai R
‘ietcombank Lai thau chi 0vrD
Ngay mé tai khoan 2007/2007
2 Chuyen tien cho ngui hurdng tai Ngay thue hién giao dich gan nhét 240812015
ngdn hang khac
Lai suat 0.5%indm
Lii cong don 138,506 YMD

CONG CU TINH TOAN

> Chuyén dbi ngoai té

CHI TIET GIAO DICH
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XV.CONG CU TiNH TOAN

Khach hang c6 thé tinh 13i tién gui, tién vay, tinh lich tra no, chuyén doi  ngoai té dé
can doi phuong an tai chinh toi uvu:
- Chuyén doi ngoai té: Tinh sb tién VND can dé mua ngoai t¢ tr Vietcombank hoac Sé
tién VND c6 thé nhan khi ban ngoai t€ cho Vietcombank
— Tinh ldi tiét kiém: Tinh 13i c¢6 thé nhan dugc can ct trén sb tién gui va ky han mubn

B

gu1

— Tinh lich trd no: Tinh 13i vay, gbc vay cin tra cin c trén sd tién can vay, thoi gian
can vay, 1ai suat du kién, ngay giai ngan (ngay thuc hién giao dich vay)

= | VCB-IBENKING CUA TOI A A e o
& CB-IBg SECANE Trang chu/ Cong cu tinh toan/ Tink &0 tiet kiem

> Théng tin cé nhén TiNH LAI TIET KIEM

> Cai d3t nhd cung cdp dich vy
. . Sétién
> Cai a4t nguen hudmg 100,000,000

> (i dat han mive chuyn tidn Kyhangi | 1 thang v

> Cai dat phwong thive nhan OTP Loaitién D v

> Bfi mat khiu

iEn duoe gu

» Thoat

Tinh I&i
=] | TRUY CAP NHANH

> Danh sach tai khoan

> Chuyén tidn cho nguei huimg tai
Yietcombank

> Chuyén tién cho nguweni huwéng tai
nydn hang khac

CONG Cy TINH TOAN

|> Chuyén dfi ngoai té |

| > Tinh I tiét kigm |

| > Tinh lich tr& ng |
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XV, HUONG DAN CAI PAT VA SU DUNG
VIETCOMBANK SMART OTP (VCB OTP)

ANG KY SU DUNG UNG DUNG VIETCOMBANK SMART OTP

% Khach hang thuc hién dang ky su dung ung dung Vietcombank Smart OTP theo cach
Sau:

* Trén kénh VCB-iB@nking. Ap dung cho cac khich hang da sir dung tng dung

Vietcombank Smart OTP trude ngay 05/08/2016 va mudn st dung lai tmg dung.

X/
X4

@ Tai cac diém giao dich ciia Vietcombank trén toan qudc. Ap dung cho cac khach hang
chua ding ky sir dung phan mém SmartOTP hodc khach hang da dang ky sir dung dich
vu Smart OTP trude ngay 05/08/2016 nhung c6 nhu cau chuyén sang cai dit va st dung
trén thiét bi mai.

< Pé dang ky sir dung tmg dung Vietcombank Smart OTP trén kénh VCB-iB@nking,
Khach hang thyc hién cac budc sau (khach hang can ding ky dich vu VCB-iB@nking va
VVCB-SMS B@nking):

- Bwéc 1: Pang nhdp vao dich vu

Trang chil/ Tién ich gia tangs Bang ky SmartOTP

VCB-iB@nking

- Bwéc 2: Chon muc Tién ich gia tang/
SmartOTP/ Pang ky SmartOTP.

Loai dich vy Déng kf SmartOTP

Sodiénthoai | 0gar110

- Buwdce 3: Kiém tra thong tin, dién ma | i i3 TP | s
Xac thl_IC, Xac nhan théng tin va Xac ' 3 dén thoai nhan ma OTP 0847110
| makiémia 592 F7 &
nhén. E Nhdpma kigmtra | cqopn
= Bll’é’c 4: Vletcombank Sé gfl’l mENl glaO E Thda thuan s dung dich vy Ngan hang dién té xem chi tiét >>
dich OTP bing SMS t6i s6 dign thoai | §/f i drepom i sicictiasainshin s arn e
cua khach hang.

- Bu’o’c 5: Nhap ma glao dlCh OTP va Trang chi/ Tién ich gia tang/ Dang ky SmartOTP

nhan nat Xac nhén d¢ hoan tat giao | —

dich dang ky
Loaidichwvu  Bing ky SmartQTP
) ! S8 Ménthoai 084110
- NgOéll ra, QU}'/ khach co thé thLIC hlél’l E S4 dién thoai nhén ma OTP 034110
thaO té.C Kich hoat lai SmartOTP, E M4 giao dich (OTP) @ dwoc gl dén dién thoai cila quy khach!
Huy dich vu SmartOTP trén dich vu MAOTP | 2uss6ans3s
VCB-iB@nking tai muyc: Tién ich gia
tang/ SmartOTP
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3

CACH THUC TAI VA CAI BAT UNG DUNG

[ ) Vieicomlunk S OTE
E j Sebxrzmk

=200

HE PIEU HANH HE DIEU HANH

ANDROID 4.0 tro lén 2 10S 6.0 tra lén
Q 1. Chon Play Store 1. Chon App Store
Q 2. Nhap cht “Vietcombank Smart OTP” e 2. Nhap cht “Vietcombank Smart OTP”
trong phan tim kiém ‘ : trong phan tim kiém
f 3. Chon Vietcombank Smart OTP dé tai 3. Chon Vietcombank Smart OTP dé tai
va cai dat ing dung vé thiét bi di éng va cai dat ang dung vé thiét bi di dong
(gién thoai di dong va may tinh bang) (dién thoai di déng va may tinh bang)

KICH HOAT UNG DUNG

SMART OTP

VCB OTP, nhap s6 dién thoai da dang ky dich vu
VCB-SMS Benking cia Quy khach.

Nhap 86 dign thoai d¢ kich hoat dich vu

{] Sau khi tai ing dung thanh céng, mé Ung dung o

SMART OTP

dBack w0 WEE TP oss A @ oo Kieh host
£ Messages Vietcombank Details
thanh cong. Cuy khach tal, cai dat va

kich heat ung dung SmartQTP tren
thiet bé di dong de su dung dich vu

Quy khach danyg thue hiers gd Darg
ky SmartQTP tren VC&-iBanking. Ma
g0 dich cua Quy khach la
bOch706159

Quy khach vua dang ky SmartOTP
thaoh cong. Quy khach tal, cal dat va
kich hoat Lng dung SmartOTP tren
thiet I di deng de su dung dich yu

S e g you crabiih ot - . Nhap M§ kich hoat img dung duoc
gmg:fggﬁ?gggm P gui t6i s dién thoai vua nhap.
KHONG TIET LG MA KICH HOAT 4 5 6
CHO NGUOI KMAC. Ma kich hoat la 2 o borid
[(652875 | 7 8 Q
@ Send 0 @ SMART OTP

Dat mat khau ung dung

va xac nhan.

Pat Mat khau truy cap ing dung (gém 4 chi s6)
3 Kich hoat dich vu thanh cong.

SphinX
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SU DUNG DICH VU

1r3ND €Ny Unuydn néns Lnuyén 18N CNo NOLOT Mednid I Viemcamoans

ﬂ ‘ Nhap ddy du théng tin giao

st v REU SN dich trén man hinh giao dich
VCB-iBenking

i o ouen 1 E2RASA TN
SO o o g 2,955,039 VieD

THONG TIN NGO HUONG

SO A hede 0011008 TEEI2 1
Flr mgeiod by NATUVE N VAN A

THONG TIN OIAO DICH
R
a0k v BBy Bow

Pinike e ket sk OTI0

Tai “Hinh thirc nhan ma giao
dich OTP" lya chon “Smart
OTP” va chon “Chap nhan”.

CHUYEN 1HIEN CHO NGU O HDPONG 1A Vi 1 COMBANR
TIHONO TIN NOWVOI OHIUYEN

Ta RGeS s QOLLZ 34T TSSO

G s IS ung 2,00 5.0 D4 VD

FHOUNG 1IN NGO O MU

Rt khaan 07 1NOKR7ASIA27

Tennonod tirama . NGUVEN VAN A

THONO TIN O1AC DIOI

Man hinh hién thi iy
M3 kiém tra giao o5 i g o et nmon a5

dich gdbm 6 ky tu so.

Sd lenh gloo dioh 00001 50103425001

[ MSTEm tro gtoo diah 3S4747 |

e IhGoh ahap rma ST u oo htdn thi tren mon hinh Gna dung "Victoombonis Srmart GTE

Wi sche thue greo dieh.

i oTE

R

SMART OTP

Nhap ma kiém wa giac dich >
Pang nhap VCB OTP trén thiét bi di déng bang
AL 4’ cach nhap Mat khau truy cap.

Nhap M3 kiém tra giao dich néu trén
(6 ky tu sB).

OTP THUT HIEN GIAQ DICH

ky tu la Ma giao dich OTP.

(%) Man hinh sé hién thi thor gian bién luc con lai cua md OTP. Truong hop hét
thor gian hién luc coa md OTP ma Quy khach chua st dung, hé théng tu dong
sinh m3 OTP mor dé Quy khach hoan t3t giao dich.

@’ Man hinh thiét bi di déng hién thi chudi 6208c798

Nhap M3 giao dich OTP vao man
hinh giao dich trén VCB-iB@nking
dé hoan tat giao dich.
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