THE LE CHUONG TRINH KHUYEN MAI
U'u dii hoan tién Online Friday

Tén chwong trinh: Uu dii hoan tién Online Friday (Chwong trinh)
Thoi gian khuyén mai: Ngay 02/12/2016 (Gio Viét Nam: GMT+7) trong khung
gid 00h00°00°” dén 23h59°59”".

I1l. Chwong trinh ap dung cho nhirng khach hang sau day: Chi thé ghi no ndi dia

Vietcombank mua sam online tai cdc don vi tham gia chuong trinh.

IV. NOi dung chwong trinh

Hoan tién 200.000 VNP cho chu thé cd giao dich thanh toan truc tuyén tir
500.000 VNP bang thé ghi no ndi dia Vietcombank tai website ciac don vi
tham gia chwong trinh.

Ap dung cho cac khach hang dau tién du diéu kién trong mdi dot.

MJdi khéach hang (theo khach hang/ma s khach hang cua Vietcombank) chi duoc
nhan thudong 01 (mot) lan trong suot thoi gian trién khai chuong trinh.

Chuong trinh két thiic khi hét ngan sach hoic hét thoi gian trién khai chuong trinh,
tiy theo diéu kién nao dén trudc.

Ngan séach trién khai la 300 triéu VND .
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https://goo.gl/R09KY5
https://goo.gl/Uctca7
https://goo.gl/EVz1Dl
https://goo.gl/x80oa4
https://goo.gl/7S0dv1
https://goo.gl/NkjgQa
https://goo.gl/XdL0oI
https://goo.gl/UHH99r
https://goo.gl/pWOyHJ
https://goo.gl/aHR7ND
https://goo.gl/2ssFYh
https://goo.gl/18BWUV
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Danh sach cac don vi tham gia chwong trinh.

Tén doanh nghiép

Website

1 | CTCP dau tu phét trién cong nghé Thoi Pai Méi www.megabuy.vn

2 | CTCP Mediamart Viét nam www.mediamart.vn
3 | CTCP cong nghé Sen do www.sendo.vn

4 CTCP TIKI www.tiki.vn

5 | CT VinEcommerce www.adayroi.com

6 CTTNHH Recess www.lazada.vn

7 | CT Hansae Yes24 Vi Na www.yes24.vn

8 | Thé Giéi Di Dong www.thegioididong.com
9 | CTCP béan 1¢ K¥ Thuat SO FPT www.fptshop.com.vn
10 | CTCP Thuong mai Nguyén Kim www.nguyenkim.com
11 | CTY CP Du lich va Dich vu Hang khong Hoang Gia www.gotadi.com

12 | CTY TNHH Traveloka Viét Nam www.traveloka.com
13 | CTY CP Codng nghé Du lich Bestprice www.bestprice.vn

14 | CTY TNHH Mytour Viét Nam www.mytour.vn

15 | CTCP San Xuit Thuong Mai Dich Vu Juno WWW.juno.vn

16 | CT Haravan www.haravan.com
17 | CT GMO WWW.z.com

18 | Congty TNHH Digistar www.digistar.vn

19 | CTCP thuong mai dich vu Mé Kong Com www.vinabook.com
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https://goo.gl/SHFpxr
https://goo.gl/7EUVRM
https://goo.gl/EtKTsW
https://goo.gl/lU4lhX
https://goo.gl/52OlIx
https://goo.gl/L5zbEW
https://goo.gl/YrIr5z
https://goo.gl/P4ghsz
https://goo.gl/mjbwvh
https://goo.gl/Ti8wvF
https://goo.gl/LwFvKx
https://goo.gl/xzIbK5
https://goo.gl/taaGzP
https://goo.gl/TFIulg

20 | CTY Thong tin Di dong www.mobifone.com.vn
21 | Tong CT Vién thong Viettel www.pay.viettel.vn

22 | CTy Hoc mai www.hocmai.vn

23 | CTY CP giai phap phan mém Hoa Binh www.nganluong.vn

24 | Céc Che Viét Nam WWW.COCCOC.Vh

25 | CTY TNHH Digistar www.txtcorp.vn

26 | CTCP HOTDEAL www.hotdeal.vn

V. Chi tiét diéu kién diéu khoan:

Pé duoc hudng uu dii theo Chuong trinh, khach hang theo quy dinh tai Diéu 111 va

Diéu IV can phai dap (ng tat ca cac diéu kién duéi day:

1.

Khéch hang hep 1€

Khach hang la cha thé ghi no noi dia do Vietcombank phat hanh.

Khéch hang co6 Tai khoan the phai & tinh trang tt, khdng bi khoa hity va con hiéu
lyc tai thoi diém Vietcombank xét thuong (néu thé dugc nhan thuang khéng con
hoat dong va da duoc phat hanh thay thé bei mot thé maéi tai thoi diém xét thuong,
thi thé thay thé c6 quyén nhan thuong).

Khach hang duoc quan ly theo khach hang/sé CIF — ma sé khach hang tai ngan
hang Vietcombank.

Giao dich hep 1€

La cac giao dich mua san pham/ dich vu thanh cong trén website cua cac don vi
tham chuong trinh .

Khong bao gém giao dich phat sinh do su ¢b hé théng; giao dich hoan tra; giao
dich hay; giao dich kich hoat thé (test), giao dich c6 dau hiéu gian Ian, loi dung
chuong trinh...

Giao Dich Hop Lé phai dugc thuc hién trong Thoi Gian Khuyén Mai va duogc cap
nhat vao hé thdng theo thoi gian Tur 00h00°00°° dén 23h59°59”° tir ngay
02/12/2016 dén 10/12/2016 (Gio Viét Nam: GMT+7)

Khach hang da diéu kién nhan thwong

La Khéch Hang Hop Lé c6 Giao Dich Hop Lé du diéu kién nhu dugc néu trong
Muc IV cua Thé Ié nay.

Giao dich cua chu thé phu sé dugc tinh la giao dich caa chu thé chinh.

V1. Thia tuc nhan thwéng

Sau khi két thuc chuong trinh, Vietcombank s& cong b danh sach khach hang
trang thuong trén website cua Vietcombank: www.vietcombank.com.vn
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http://www.vietcombank.com.vn/

—  Vietcombank s& ghi C6 sb tién ting thudéng theo ndi dung chuong trinh vao tai
khoan Thé (d6i véi thé tin dung)/ tai khoan thanh toan (ddi véi thé ghi ng) cua
khach hang.

VIIl. Diéu kién, diéu khoan chung ciia chwong trinh

1.  Trach nhiém va quyén han cia Vietcombank

—  Trach nhiém caa Vietcombank:

v

Giai quyét khiéu nai cua khach hang vé viéc nhan khuyén mai trong vong
15 ngay 1am viéc ké tir ngay hét thoi gian khiéu nai.

—  Quyén caa Vietcombank:

v

v

Vietcombank cd quyén quyét dinh cudi clng trong viéc xét duyét cac Thé
Hop Lé; Giao Dich Hop Lé va thuc hién céac thu tuc tra thuong.
Vietcombank duoc mién trach déi vai cac truong hop bat kha khang xay ra
nhu chay nd, 1ii lut, dong dat, hé théng xu Iy the bi 15i... lam cho cac giao
dich cua khach hang bi sai léch, khdng thuc hién duoc hoic khdng truyén
vé hé thong Ngan hang.

Vietcombank c6 quyén ghi No lai tai khoan thé cua Chu thé ma khdng can
béo trude ddi véi cac khoan tién hoan tra can cir vao cac giao dich phat sinh
va giao dich tra thuong do sy ¢ hé thong va céc giao dich ma Vietcombank
nghi ngo cé su gian lan.

Vietcombank dugc quyén sir dung hinh anh, théng tin caa khéach hang tring
thuong dé phuc vu cho hoat déng quang ba san pham dich vu cua
Vietcombank.

Vietcombank c6 quyén thay doi va diéu chinh cac diéu kién va diéu khoan
chuong trinh khuyén mai cho pht hop bang cac cong bé cong khai trén trang
web cua Vietcombank www.vietcombank.com.vn

Vietcombank khdng chiu trach nhiém vé chat luong caa cac dich vu/ san pham
trén cac website cua cac don vi tham gia chuong trinh.

2. Tréach nhiém va quyén han cia khach hang

- Trach nhiém cia khach hang:

v

Khéch hang co trach nhiém Iuu gilr hoa don giao dich (hda don thanh toan thé
va héa don mua hang) va phai cung cip dy du cho Vietcombank khi c6 yéu
cau. S tién trén mdi hoa don mua hang phai khop dang véi sb tién trén mdi
hoa don thanh toan thé twong tng. Chir ky trén hoa don mua hang phai khép
Véi chir ky trén hoa don thanh toan thé va chir ky cua chu thé dang ky tai

Vietcombank.
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http://www.vietcombank.com.vn/

v' Khéach hang c6 trach nhiém cung cap hoa don, ching tir giao dich va cac bang
ching khac lién quan muon nhat 03 ngay 1am viéc ké tir ngay hét thoi gian
khiéu nai @ chang minh quyén loi caa khach hang. Khach hang s& hét quyén
khiéu nai néu hét thoi han trén, khach hang khdng cung cip duoc cac bang
chizng chang minh quyén loi cua khach hang.

v Chu thé ¢ trach nhiém hoan tra lai toan bo sb tién Vietcombank da tra thuong
cho chu thé trong treong hgp Vietcombank cé can ctir chieng minh giao dich
duoc tra thuong la giao dich khong hop 1€.

v' Khéch hang s& chiu trach nhiém lién quan dén khoan thué thu nhap c4 nhan
(néu o) tir viéc nhan thuong.

—  Quyeén cia khach hang:

v' Khéch hang c6 quyén khiéu nai vé viéc tra thuong cua chuong trinh (néu c6)
trong vong 15 ngay lam viéc ké tir cong bd danh sach khéach hang nhan
thuong. Hét thoi gian khiéu nai trén, cac khach hang duoc coi 1a ddng y voi
Danh sach khach hang trang thuéng cia chuong trinh va viéc tra thuong cua
Vietcombank.

v/ Chu thé chinh 14 ngudi ding ra thuc hién cac giao dich khiéu nai voi Ngan
hang.

v' Khéach hang s& mat quyén nhan thuong néu thé ciia khach hang khong phai the
hop 1¢& & tai thoi diém Vietcombank xét thuang.

v/ Bang viéc tham gia chuong trinh nay, khach hang thira nhan da biét va chap
nhan tat ca cac diéu kién, diéu khoan cua chuwong trinh ndy; cac diéu chinh
(néu co); tat ca cac didu khoan trong Diéu kién va diéu khoan sir dung thé
Vietcombank.

Moi thac mac ctia khach hang c6 lién quan dén chwong trinh khuyén mai, khéch hang lién
hé cac dia diém giao dich cua Vietcombank trén toan quéc hozc lién hé Trung tdm Dich vu
khach hang 24/07: 1900.54.54.13 ./.
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